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ʋɺʆɼ 

 

 ʃʠʜʝʨʩʪʚʦʪʦ ʝ ʰʠʨʦʢʦ ʠʟʩʣʝʜʚʘʥ ʢʦʥʩʪʨʫʢʪ, ʧʨʠʚʣʠʯʘʱ ʠʥʪʝʨʝʩʘ ʥʘ 

ʠʟʩʣʝʜʦʚʘʪʝʣʠ ʦʪ ʨʘʟʣʠʯʥʠ ʥʘʫʯʥʠ ʦʙʣʘʩʪʠ, ʤʝʞʜʫ ʢʦʠʪʦ ʝ ʠ ʧʩʠʭʦʣʦʛʠʷʪʘ. ʊʦʟʠ 

ʥʘʨʘʩʪʚʘʱ ʠʥʪʝʨʝʩ ʩʝ ʤʘʪʝʨʠʘʣʠʟʠʨʘ ʧʦʜ ʬʦʨʤʘʪʘ ʥʘ ʨʝʜʠʮʘ ʪʝʦʨʝʪʠʯʥʠ ʧʦʩʪʘʥʦʚʢʠ ʠ 

ʝʤʧʠʨʠʯʥʠ ʜʘʥʥʠ, ʩʚʲʨʟʘʥʠ ʩ ʧʨʦʙʣʝʤʘ ʟʘ ʣʠʜʝʨʩʪʚʦʪʦ ʠ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ. ɺ 

ʩʧʝʮʠʘʣʠʟʠʨʘʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ ʩʘ ʥʘʣʠʮʝ ʤʥʦʞʝʩʪʚʦ ʠʟʩʣʝʜʚʘʥʠʷ, ʧʨʦʚʝʜʝʥʠ ʢʘʢʪʦ ʦʪ 

ʯʫʞʜʝʩʪʨʘʥʥʠ (Stogdill, 1974, ʮʠʪ. ʧʦ Zaccaro & Klimoski, 2001; Burns, 1978, ʮʠʪ. ʧʦ 

Judge & Bono, 2000; Bennis, 1984; Kotter, 1990;  Bass, 1990, 1997; Zaleznik, 1993; 

Mintzberg, 1998; Bas & Avolio, 1999; Judge & Bono, 2000; Zaccaro & Klimoski, 2001, 

etc.), ʪʘʢʘ ʠ ʦʪ ʙʲʣʛʘʨʩʢʠ (ʀʣʠʝʚʘ, 1993; ʂʨʫʤʦʚ ʠ ʀʣʠʝʚʘ 1997; ʈʫʩʠʥʦʚʘ, ʉʪʦʠʮʦʚʘ, 

ʇʝʥʯʝʚʘ, ɺʘʩʠʣʝʚʘ, ʍʨʠʩʪʦʚʘ ʠ ɾʠʣʴʦʚʘ, 2002; ʂʘʨʘʙʝʣʴʦʚʘ, 2004; ʀʣʠʝʚʘ ʠ ʊʨʲʥʢʦʚʘ, 

2005; ʇʘʫʥʦʚ, 2006; ʍʨʠʩʪʦʚʘ, 2007, ɼʠʤʠʪʨʦʚ ʠ ʂʘʨʘʩʪʦʷʥʦʚ, 2012; ʂʘʨʘʩʪʦʷʥʦʚ, 2015; 

ʃʘʟʘʨʦʚʘ, 2018 ʠ ʜʨ.) ʠʟʩʣʝʜʦʚʘʪʝʣʠ, ʯʘʩʪ ʦʪ ʢʦʠʪʦ ʩʘ ʮʠʪʠʨʘʥʠ ʚ ʥʘʩʪʦʷʱʠʷ ʪʨʫʜ. 

ɺʲʧʨʝʢʠ ʙʦʛʘʪʘʪʘ ʙʘʟʘ ʦʪ ʝʤʧʠʨʠʯʥʠ ʜʘʥʥʠ, ʧʦʜʢʨʝʧʷʱʠ ʘʥʘʣʠʟʘ ʥʘ ʨʘʟʣʠʯʥʠ ʘʩʧʝʢʪʠ 

ʥʘ ʧʨʦʙʣʝʤʘ ʟʘ ʣʠʜʝʨʩʪʚʦʪʦ, ʩʘ ʥʝʦʙʭʦʜʠʤʠ ʦʱʝ ʠʟʩʣʝʜʚʘʥʠʷ, ʢʦʠʪʦ ʜʘ ʨʘʟʰʠʨʷʪ ʠ 

ʟʘʜʲʣʙʦʯʘʪ ʠʟʫʯʘʚʘʥʘʪʘ ʧʨʦʙʣʝʤʘʪʠʢʘ ʠ ʜʘ ʨʘʟʢʨʠʷʪ ʥʘʣʠʯʠʝʪʦ ʥʘ ʚʟʘʠʤʦʚʨʲʟʢʠ ʩ 

ʨʘʟʥʦʦʙʨʘʟʥʠ ʠ ʥʝʠʟʩʣʝʜʚʘʥʠ ʜʦ ʤʦʤʝʥʪʘ ʢʦʥʩʪʨʫʢʪʠ.   

ɽʜʠʥ ʦʪ ʬʘʢʪʦʨʠʪʝ, ʢʦʠʪʦ ʩʘ ʢʣʶʯʦʚʠ ʟʘ ʫʩʧʝʭʘ ʠ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʝ 

ʣʠʜʝʨʲʪ. ʈʘʟʙʠʨʘ ʩʝ, ʨʦʣʷʪʘ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʝ ʥʝ ʧʦ-ʤʘʣʢʦ ʚʘʞʥʘ, ʪʲʡ ʢʘʪʦ ʙʝʟ ʪʷʭ 

ʩʲʱʝʩʪʚʫʚʘʥʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʝ ʥʝʤʠʩʣʠʤʦ, ʥʦ ʙʝʟ ʣʠʜʝʨʘ ʫʤʝʥʠʷʪʘ ʠ ʧʦʪʝʥʮʠʘʣʲʪ 

ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʥʷʤʘ ʜʘ ʙʲʜʘʪ ʧʨʘʚʠʣʥʦ ʥʘʩʦʯʝʥʠ ʠ ʠʟʧʦʣʟʚʘʥʠ ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ 

ʧʦʩʪʘʚʝʥʠʪʝ ʮʝʣʠ ʠ ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʪʘ ʝʬʝʢʪʠʚʥʦʩʪ. 

ɿʘ ʜʘ ʙʲʜʝ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʷʪ ʣʠʜʝʨ ʫʩʧʝʰʝʥ ʚ ʩʲʚʨʝʤʝʥʥʠʷ, ʜʠʥʘʤʠʯʝʥ ʠ 

ʨʘʟʚʠʚʘʱ ʩʝ ʩʚʷʪ, ʦʪ ʛʦʣʷʤʦ ʟʥʘʯʝʥʠʝ ʝ ʪʦʡ ʜʘ ʩʝ ʩʧʨʘʚʷ ʩ ʚʩʝʢʠʜʥʝʚʥʠʪʝ ʜʝʡʥʦʩʪʠ, 

ʚʢʣʶʯʚʘʱʠ ʫʧʨʘʞʥʷʚʘʥʝ ʥʘ ʢʦʥʪʨʦʣ, ʩʘʥʢʮʠʦʥʠʨʘʥʝ, ʢʦʦʨʜʠʥʠʨʘʥʝ, ʠʟʛʦʪʚʷʥʝ ʥʘ 

ʜʝʪʘʡʣʥʠ ʧʣʘʥʦʚʝ, ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʚʲʟʥʘʛʨʘʞʜʝʥʠʷ ʚ ʟʘʤʷʥʘ ʥʘ ʜʦʙʨʦ ʪʨʫʜʦʚʦ 

ʧʨʝʜʩʪʘʚʷʥʝ, ʨʘʟʨʝʰʘʚʘʥʝ ʥʘ ʧʨʦʙʣʝʤʠ (Kotter, 1990; Mintzberg, 1998). ɺ ʩʲʱʦʪʦ ʚʨʝʤʝ 

ʪʦʡ ʪʨʷʙʚʘ ʜʘ ʝ ʩʧʦʩʦʙʝʥ ʜʘ ʩʲʟʜʘʚʘ ʚʠʟʠʷ ʟʘ ʙʲʜʝʱʝʪʦ, ʜʘ ʚʜʲʭʥʦʚʷʚʘ 

ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʪʝ ʯʣʝʥʦʚʝ, ʜʘ ʛʠ ʤʦʪʠʚʠʨʘ ʜʘ ʧʦʩʪʠʛʘʪ ʧʦʩʪʘʚʝʥʠʪʝ ʮʝʣʠ ʠ ʜʘ ʩʝ 

ʨʘʟʚʠʚʘʪ (Robbins & Judge, 2013; ʃʘʟʘʨʦʚʘ, 2018). ʉʣʝʜʦʚʘʪʝʣʥʦ ʩʲʚʨʝʤʝʥʥʠʪʝ 

ʦʨʛʘʥʠʟʘʮʠʠ ʩʝ ʥʫʞʜʘʷʪ ʦʪ ʨʲʢʦʚʦʜʠʪʝʣʠ, ʢʦʠʪʦ ʜʘ ʫʧʨʘʞʥʷʚʘʪ ʥʝ ʩʘʤʦ ʪʨʘʥʟʘʢʮʠʦʥʥʦ 

ʣʠʜʝʨʩʪʚʦ, ʥʘʩʦʯʝʥʦ ʢʲʤ ʢʦʥʪʨʦʣ, ʩʘʥʢʮʠʠ ʠ ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʤʘʪʝʨʠʘʣʥʠ 

ʚʲʟʥʘʛʨʘʞʜʝʥʠʷ, ʥʦ ʠ ʜʘ ʩʝ ʘʥʛʘʞʠʨʘʪ ʚ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦ ʣʠʜʝʨʩʢʦ ʧʦʚʝʜʝʥʠʝ, 
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ʦʨʠʝʥʪʠʨʘʥʦ ʢʲʤ ʨʘʟʚʠʚʘʥʝ ʠ ʚʜʲʭʥʦʚʷʚʘʥʝ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʠ ʩʪʠʤʫʣʠʨʘʥʝ ʥʘ 

ʪʷʭʥʦʪʦ ʥʝʪʨʘʜʠʮʠʦʥʥʦ ʠ ʠʥʦʚʘʪʠʚʥʦ ʤʠʩʣʝʥʝ. 

ɹʣʘʛʦʜʘʨʝʥʠʝ ʥʘ ʨʝʜʠʮʘ ʫʤʝʥʠʷ ʠ ʣʠʯʥʦʩʪʥʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ, ʧʨʝʜʩʪʘʚʝʥʠ 

ʧʦʜʨʦʙʥʦ ʚ ʩʧʝʮʠʘʣʠʟʠʨʘʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ, ʣʠʜʝʨʲʪ ʫʩʧʷʚʘ ʝʬʝʢʪʠʚʥʦ ʜʘ ʨʲʢʦʚʦʜʠ 

ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʜʘ ʩʪʠʤʫʣʠʨʘ ʥʝʡʥʠʷ ʧʨʦʩʧʝʨʠʪʝʪ. ɺ ʥʘʩʪʦʷʱʠʷ ʪʨʫʜ ʝ ʧʦʩʪʘʚʝʥ 

ʘʢʮʝʥʪ ʚʲʨʭʫ ʝʜʥʘ ʣʠʯʥʦʩʪʥʘ ʧʨʝʜʠʩʧʦʟʠʮʠʷ ï Ăʚʨʝʤʝʚʘ ʦʨʠʝʥʪʘʮʠʷñ (Thoms, 2004, 

Zimbardo & Boyd, 2008), ʢʦʷʪʦ ʜʦʧʲʣʚʘ ʧʩʠʭʦʣʦʛʠʯʝʩʢʠʷ ʧʨʦʬʠʣ ʥʘ ʫʩʧʝʰʥʠʷ ʣʠʜʝʨ, 

ʥʦ ʟʘ ʩʲʞʘʣʝʥʠʝ ʪʷ ʧʦ-ʩʢʦʨʦ ʦʩʪʘʚʘ ʚ ʧʝʨʠʬʝʨʠʷʪʘ ʥʘ ʥʘʫʯʥʦ-ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʠʷ ʠʥʪʝʨʝʩ. 

ʅʝ ʙʠ ʩʣʝʜʚʘʣʦ ʪʦʚʘ ʜʘ ʝ ʪʘʢʘ, ʪʲʡ ʢʘʪʦ ʦʨʠʝʥʪʘʮʠʷʪʘ ʥʘ ʣʠʜʝʨʘ ʢʲʤ ʝʜʥʘ ʦʪ ʪʨʠʪʝ 

ʚʨʝʤʝʚʠ ʧʝʨʩʧʝʢʪʠʚʠ ï ʤʠʥʘʣʦ, ʥʘʩʪʦʷʱʝ ʠ ʙʲʜʝʱʝ, ʠʛʨʘʝ ʤʥʦʛʦ ʚʘʞʥʘ ʨʦʣʷ ʧʨʠ 

ʝʬʝʢʪʠʚʥʦʪʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ (Thoms & Greenberger, 1995; Thoms, 2004). 

ɺʩʝʢʠ ʠʥʜʠʚʠʜ ʢʘʪʝʛʦʨʠʟʠʨʘ ʩʚʦʠʪʝ ʧʨʝʞʠʚʷʚʘʥʠʷ, ʢʘʪʦ ʛʠ ʧʦʩʪʘʚʷ ʚ ʪʨʠ ʚʨʝʤʝʚʠ 

ʨʘʤʢʠ ï ʤʠʥʘʣʦ, ʥʘʩʪʦʷʱʝ ʠ ʙʲʜʝʱʝ (Zimbardo & Boyd, 2008). ʇʦ ʪʦʟʠ ʥʘʯʠʥ ʪʦʡ 

ʠʟʛʨʘʞʜʘ ʩʚʦʷʪʘ ʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘ. ʃʠʜʝʨʠʪʝ ʧʨʠʪʝʞʘʚʘʪ ʚ ʨʘʟʣʠʯʥʘ ʩʪʝʧʝʥ 

ʦʪʜʝʣʥʠʪʝ ʚʨʝʤʝʚʠ ʦʨʠʝʥʪʘʮʠʠ, ʢʘʪʦ ʧʨʠ ʚʩʝʢʠ ʢʦʥʢʨʝʪʝʥ ʣʠʜʝʨ ʜʦʤʠʥʠʨʘ ʩʘʤʦ ʝʜʥʘ ʦʪ 

ʪʷʭ. ʊʦʚʘ ʝ ʪʘʢʘ, ʟʘʱʦʪʦ ʥʝ ʝ ʚʲʟʤʦʞʥʦ ʤʠʥʘʣʦʪʦ, ʥʘʩʪʦʷʱʝʪʦ ʠ ʙʲʜʝʱʝʪʦ ʜʘ ʙʲʜʘʪ 

ʝʜʥʦʚʨʝʤʝʥʥʦ ʥʘ ʬʦʢʫʩ ʚ ʯʦʚʝʰʢʦʪʦ ʩʲʟʥʘʥʠʝ. ʉʘʤʦ ʝʜʥʦ ʦʪ ʪʨʠʪʝ ʚʨʝʤʝʚʠ ʠʟʤʝʨʝʥʠʷ ʝ 

ʚʦʜʝʱʦ ʟʘ ʣʠʜʝʨʘ ʠ ʠʤʝʥʥʦ ʧʨʝʟ ʥʝʛʦʚʘʪʘ ʧʨʠʟʤʘ ʪʦʡ ʧʨʝʯʫʧʚʘ ʩʚʦʠʪʝ ʧʨʝʞʠʚʷʚʘʥʠʷ, 

ʜʝʡʩʪʚʠʷ, ʨʝʰʝʥʠʷ ʠ ʦʮʝʥʢʠ. ɸʢʦ ʣʠʜʝʨʲʪ ʝ ʦʨʠʝʥʪʠʨʘʥ ʢʲʤ ʤʠʥʘʣʦʪʦ, ʪʦʡ ʧʦ-ʩʢʦʨʦ ʙʠ 

ʠʤʘʣ ʧʦ-ʜʦʙʨʘ ʧʘʤʝʪ ʟʘ ʥʝʱʘʪʘ, ʢʦʠʪʦ ʚʝʯʝ ʩʘ ʩʝ ʩʣʫʯʠʣʠ, ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʦʨʠʝʥʪʠʨʘʥʠʪʝ 

ʢʲʤ ʙʲʜʝʱʝʪʦ ʥʘʧʨʠʤʝʨ. ʊʦʚʘ ʙʠ ʤʫ ʧʦʤʦʛʥʘʣʦ ʧʨʠ ʨʘʟʨʝʰʘʚʘʥʝʪʦ ʥʘ ʧʨʦʙʣʝʤʠʪʝ ʚ 

ʦʨʛʘʥʠʟʘʮʠʷʪʘ. ɸʢʦ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ ʥʘ ʣʠʜʝʨʘ ʝ ʢʲʤ ʙʲʜʝʱʝʪʦ, ʚʲʟʤʦʞʥʦ ʝ ʪʦʡ 

ʜʘ ʙʲʜʝ ʧʦ-ʜʦʙʲʨ ʚ ʠʟʛʨʘʞʜʘʥʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘ ʚʠʟʠʷ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʬʦʢʫʩʠʨʘʥʠʪʝ 

ʚʲʨʭʫ ʤʠʥʘʣʦʪʦ. ɹʲʜʝʱʘʪʘ ʚʨʝʤʝʚʘ ʥʘʩʦʯʝʥʦʩʪ ʙʠ ʧʦʤʦʛʥʘʣʘ ʥʘ ʣʠʜʝʨʘ ʧʨʠ 

ʦʩʲʱʝʩʪʚʷʚʘʥʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʪʝ ʧʨʦʤʝʥʠ. ɸʢʦ ʧʲʢ ʝ ʦʨʠʝʥʪʠʨʘʥ ʢʲʤ ʥʘʩʪʦʷʱʝʪʦ, 

ʪʦʛʘʚʘ ʝ ʧʦ-ʚʝʨʦʷʪʥʦ ʣʠʜʝʨʲʪ ʜʘ ʧʨʠʜʘʚʘ ʧʦ-ʛʦʣʷʤʦ ʟʥʘʯʝʥʠʝ ʥʘ ʚʩʝʢʠʜʥʝʚʥʠʪʝ ʟʘʜʘʯʠ ʠ 

ʪʝʢʫʱʠʷ ʢʦʥʪʨʦʣ, ʢʘʪʦ ʧʦ ʪʦʟʠ ʥʘʯʠʥ ʩʣʝʜʠ ʚʥʠʤʘʪʝʣʥʦ ʩʣʫʯʚʘʱʦʪʦ ʩʝ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ 

ʠ ʚʲʚ ʚʩʝʢʠ ʝʜʠʥ ʤʦʤʝʥʪ ʝ ʠʥʬʦʨʤʠʨʘʥ ʟʘ ʥʘʩʪʦʷʱʠʷ ʡ ʩʪʘʪʫʩ. 

 ɿʘ ʜʘ ʙʲʜʝ ʣʠʜʝʨʲʪ ʝʬʝʢʪʠʚʝʥ ʚ ʩʚʦʷʪʘ ʨʲʢʦʚʦʜʥʘ ʬʫʥʢʮʠʷ, ʝ ʥʝʦʙʭʦʜʠʤʦ ʜʘ 

ʧʦʟʥʘʚʘ ʜʦʙʨʝ ʚʨʝʤʝʚʘʪʘ ʟʦʥʘ, ʢʦʷʪʦ ʩʝ ʦʢʘʟʚʘ ʚʦʜʝʱʘ ʟʘ ʥʝʛʦ ʠ ʧʨʝʟ ʯʠʷʪʦ ʧʨʠʟʤʘ 

ʚʟʝʤʘ ʚʩʠʯʢʠ ʫʧʨʘʚʣʝʥʩʢʠ ʨʝʰʝʥʠʷ. ʉʘʤʦ ʢʦʛʘʪʦ ʝ ʥʘʷʩʥʦ ʩ ʥʝʡʥʠʪʝ ʩʠʣʥʠ ʠ ʩʣʘʙʠ 

ʩʪʨʘʥʠ, ʪʦʡ ʤʦʞʝ ʜʘ ʥʘʩʦʯʠ ʫʩʠʣʠʷʪʘ ʩʠ ʢʲʤ ʟʘʩʠʣʚʘʥʝ ʥʘ ʧʦʣʦʞʠʪʝʣʥʠʪʝ ʘʩʧʝʢʪʠ ʥʘ 

ʩʚʦʷʪʘ ʚʨʝʤʝʚʘ ʟʦʥʘ, ʢʘʢʪʦ ʠ ʢʲʤ ʨʝʜʫʮʠʨʘʥʝ ʠ ʧʨʝʦʜʦʣʷʚʘʥʝ ʥʘ ʥʝʛʘʪʠʚʥʠʪʝ. ʉʲʱʦ 

ʪʘʢʘ ʧʦʟʥʘʚʘʥʝʪʦ ʥʘ ʩʠʪʫʘʮʠʠʪʝ, ʧʨʠ ʢʦʠʪʦ ʝʜʥʘ ʠʣʠ ʜʨʫʛʘ ʜʦʤʠʥʠʨʘʱʘ ʚʨʝʤʝʚʘ 
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ʦʨʠʝʥʪʘʮʠʷ ʚʦʜʠ ʜʦ ʝʬʝʢʪʠʚʥʦʩʪ ʠʣʠ ʥʝʝʬʝʢʪʠʚʥʦʩʪ, ʙʠ ʧʦʟʚʦʣʠʣʦ ʥʘ ʟʘʝʤʘʱʠʷ 

ʫʧʨʘʚʣʝʥʩʢʘ ʧʦʟʠʮʠʷ ʜʘ ʠʟʧʦʣʟʚʘ ʧʦʪʝʥʮʠʘʣʘ ʩʠ ʚʲʚ ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʠ ʜʘ ʩʝ ʩʧʨʘʚʷ 

ʫʩʧʝʰʥʦ ʩ ʨʲʢʦʚʦʜʥʠʪʝ ʩʠ ʬʫʥʢʮʠʠ. 

ʅʘʩʪʦʷʱʦʪʦ ʠʟʩʣʝʜʚʘʥʝ ʝ ʧʨʝʜʩʪʘʚʝʥʦ ʠ ʟʘʱʠʪʝʥʦ ʧʦʜ ʬʦʨʤʘʪʘ ʥʘ 

ʜʠʩʝʨʪʘʮʠʦʥʝʥ ʪʨʫʜ. ʅʘʫʯʥʠʷʪ ʪʨʫʜ ʝ ʧʦʩʚʝʪʝʥ ʥʘ ʧʨʦʙʣʝʤʠʪʝ ʟʘ ʣʠʜʝʨʩʪʚʦʪʦ ʠ 

ʚʨʝʤʝʚʘʪʘ ʥʘʩʦʯʝʥʦʩʪ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʷ ʣʠʜʝʨ, ʢʘʪʦ ʬʦʢʫʩʲʪ ʝ ʚʲʨʭʫ ʠʟʩʣʝʜʚʘʥʝ ʥʘ 

ʚʟʘʠʤʦʚʨʲʟʢʘʪʘ ʤʝʞʜʫ ʧʦʩʦʯʝʥʠʪʝ ʢʦʥʩʪʨʫʢʪʠ ʠ ʫʩʪʘʥʦʚʷʚʘʥʝ ʥʘ ʢʦʥʢʨʝʪʥʠʪʝ ʚʨʝʤʝʚʠ 

ʦʨʠʝʥʪʘʮʠʠ (Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ, Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ, Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ, 

Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʠ Ăʙʲʜʝʱʝñ Zimbardo & Boyd, 2008), ʢʦʠʪʦ ʚ ʨʦʣʷʪʘ ʩʠ ʥʘ 

ʧʨʝʜʠʢʪʦʨʠ ʜʝʪʝʨʤʠʥʠʨʘʪ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʪʝ ʠ ʪʨʘʥʟʘʢʮʠʦʥʥʠʪʝ ʣʠʜʝʨʩʢʠ 

ʧʦʚʝʜʝʥʠʷ. ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʧʨʦʚʝʜʝʥʦʪʦ ʝʤʧʠʨʠʯʥʦ ʠʟʩʣʝʜʚʘʥʝ ʙʠʭʘ ʧʦʩʣʫʞʠʣʠ ʟʘ ʧʦ-

ʟʘʜʲʣʙʦʯʝʥʦʪʦ ʨʘʟʙʠʨʘʥʝ ʥʘ ʥʝʜʦʩʪʘʪʲʯʥʦ ʠʟʩʣʝʜʚʘʥʠʷ ʢʦʥʩʪʨʫʢʪ Ăʚʨʝʤʝʚʘ 

ʧʝʨʩʧʝʢʪʠʚʘñ, ʘ ʩʲʱʦ ʪʘʢʘ ʙʠʭʘ ʜʦʦʙʦʛʘʪʠʣʠ ʧʩʠʭʦʣʦʛʠʯʝʩʢʠʷ ʧʨʦʬʠʣ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʷ ʣʠʜʝʨ ʠ ʨʘʟʰʠʨʠʣʠ ʥʘʣʠʯʥʠʪʝ ʝʤʧʠʨʠʯʥʠ ʜʘʥʥʠ, ʩʚʲʨʟʘʥʠ ʩ 

ʣʠʜʝʨʩʪʚʦʪʦ ʠ ʚʨʲʟʢʘʪʘ ʤʫ ʩ ʜʨʫʛʠ ʢʦʥʩʪʨʫʢʪʠ.  
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ʇʲʨʚʘ ʛʣʘʚʘ 

 

ʃʀɼɽʈʉʊɺʆ ï ʉʒʑʅʆʉʊ ʀ ʆʉʅʆɺʅʀ ʊɽʆʈʀʀ  

 

1. ʇʦʥʷʪʠʝ ʟʘ ʣʠʜʝʨʩʪʚʦ ʠ ʣʠʜʝʨʩʢʠ ʩʪʠʣ 

 

1.1. ɼʝʬʠʥʠʨʘʥʝ ʥʘ ʣʠʜʝʨʩʪʚʦʪʦ 

 

 ʇʨʦʙʣʝʤʲʪ ʟʘ ʣʠʜʝʨʩʪʚʦʪʦ ʝ ʦʙʝʢʪ ʥʘ ʧʦʩʪʦʷʥʝʥ ʥʘʫʯʝʥ ʠʥʪʝʨʝʩ ʠ ʚ ʧʨʦʜʲʣʞʝʥʠʝ 

ʥʘ ʧʦʯʪʠ ʚʝʢ ʥʘ ʥʝʛʦ ʩʘ ʧʦʩʚʝʱʘʚʘʥʠ ʭʠʣʷʜʠ ʝʤʧʠʨʠʯʥʠ ʠ ʢʦʥʮʝʧʪʫʘʣʥʠ ʠʟʩʣʝʜʚʘʥʠʷ 

(Zaccaro & Klimoski, 2001). ɼʞ. ɹʲʨʥʩ (Burns, 1978 ʮʠʪ. ʧʦ Judge & Bono, 2000) 

ʩʧʦʜʝʣʷ, ʯʝ ʣʠʜʝʨʩʪʚʦʪʦ ʝ ʝʜʠʥ ʦʪ ʥʘʡ-ʠʟʩʣʝʜʚʘʥʠʪʝ ʠ ʚ ʩʲʱʦʪʦ ʚʨʝʤʝ ʥʘʡ-ʤʘʣʢʦ 

ʨʘʟʙʨʘʥʠ ʬʝʥʦʤʝʥʠ. ɺ ʥʘʫʯʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ ʩʲʱʝʩʪʚʫʚʘʪ ʤʥʦʞʝʩʪʚʦ ʜʝʬʠʥʠʮʠʠ ʥʘ 

ʧʦʥʷʪʠʝʪʦ. ʈ. ʉʪʦʛʜʠʣ (Stogdill, 1974, ʮʠʪ. Zaccaro & Klimoski, 2001) ʝ ʥʘ ʤʥʝʥʠʝ, ʯʝ ʩʘ 

ʥʘʣʠʮʝ ʪʦʣʢʦʚʘ ʜʝʬʠʥʠʮʠʠ ʥʘ ʣʠʜʝʨʩʪʚʦʪʦ, ʢʦʣʢʦʪʦ ʩʘ ʭʦʨʘʪʘ, ʢʦʠʪʦ ʩʝ ʩʪʨʝʤʷʪ ʜʘ 

ʜʝʬʠʥʠʨʘʪ ʪʦʚʘ ʧʦʥʷʪʠʝ, ʘ ʩʧʦʨʝʜ ʋ. ɹʝʥʠʩ ʩʲʱʝʩʪʚʫʚʘʪ ʥʘʜ 350 ʦʧʨʝʜʝʣʝʥʠʷ (Bennis, 

1984). ɼʞ. ʈʦʩʪ (Rost, 1991) ʧʨʘʚʠ ʘʥʘʣʠʟ ʥʘ 587 ʩʪʘʪʠʠ, ʢʦʠʪʦ ʩʲʜʲʨʞʘʪ ʧʦʥʷʪʠʝʪʦ 

Ăʣʠʜʝʨʩʪʚʦñ ʚ ʟʘʛʣʘʚʠʝʪʦ ʩʠ. ʈʝʟʫʣʪʘʪʠʪʝ ʧʦʢʘʟʚʘʪ, ʯʝ 63% ʦʪ ʨʘʟʛʣʝʜʘʥʠʪʝ ʪʨʫʜʦʚʝ ʥʝ 

ʫʪʦʯʥʷʚʘʪ ʢʦʥʢʨʝʪʥʘ ʜʝʬʠʥʠʮʠʷ ʥʘ ʣʠʜʝʨʩʪʚʦʪʦ. ʅʝʚʲʟʤʦʞʥʦʩʪʪʘ ʜʘ ʩʝ ʩʪʠʛʥʝ ʜʦ ʝʜʥʦ 

ʦʙʱʦʧʨʠʝʪʦ ʦʧʨʝʜʝʣʝʥʠʝ ʝ ʩʚʲʨʟʘʥʘ ʩ ʬʘʢʪʘ, ʯʝ ʣʠʜʝʨʩʪʚʦʪʦ ʧʨʝʜʧʦʣʘʛʘ ʠʟʢʣʶʯʠʪʝʣʥʦ 

ʩʣʦʞʥʘ ʠʥʪʝʨʘʢʮʠʷ ʤʝʞʜʫ ʣʠʜʝʨʘ, ʥʝʛʦʚʠʪʝ ʧʦʩʣʝʜʦʚʘʪʝʣʠ ʠ ʩʠʪʫʘʮʠʷʪʘ (Kreitner & 

Kinicki, 2007). ʉʧʦʨʝʜ ʘʚʪʦʨʠʪʝ, ʠʟʫʯʘʚʘʱʠ ʣʠʜʝʨʩʪʚʦʪʦ, ʜʝʬʠʥʠʮʠʠʪʝ ʧʦʩʪʘʚʷʪ ʘʢʮʝʥʪ 

ʚʲʨʭʫ ʨʘʟʣʠʯʥʠ ʘʩʧʝʢʪʠ ʥʘ ʧʦʥʷʪʠʝʪʦ ï ʚʲʨʭʫ ʣʠʯʥʦʩʪʥʠʪʝ ʯʝʨʪʠ ʥʘ ʣʠʜʝʨʘ, ʚʲʨʭʫ 

ʠʥʪʝʨʝʩʘ, ʢʦʡʪʦ ʣʠʜʝʨʠʪʝ ʧʦʢʘʟʚʘʪ ʢʲʤ ʩʘʤʠʪʝ ʩʝʙʝ ʩʠ ʠʣʠ ʢʲʤ ʛʨʫʧʘʪʘ, ʚʲʨʭʫ 

ʦʨʠʝʥʪʘʮʠʷʪʘ ʥʘ ʣʠʜʝʨʘ ʢʲʤ ʢʦʛʥʠʪʠʚʥʦʪʦ ʠʣʠ ʝʤʦʮʠʦʥʘʣʥʦʪʦ, ʢʲʤ ʛʨʫʧʘʪʘ ʠʣʠ 

ʠʥʜʠʚʠʜʘ (Den Hartog, Koopman et al., 1997). ʅʷʢʦʠ ʜʝʬʠʥʠʨʘʪ ʣʠʜʝʨʩʪʚʦʪʦ ʚ 

ʪʝʨʤʠʥʠʪʝ ʥʘ ʣʠʯʥʦʩʪʥʠ ʧʨʝʜʠʩʧʦʟʠʮʠʠ, ʜʨʫʛʠ ï ʢʘʪʦ ʚʟʘʠʤʦʟʘʚʠʩʠʤʦʩʪ ʤʝʞʜʫ ʣʠʜʝʨ ʠ 

ʧʦʩʣʝʜʦʚʘʪʝʣʠ, ʘ ʪʨʝʪʠ ʨʘʟʛʣʝʞʜʘʪ ʬʝʥʦʤʝʥʘ ʢʘʪʦ ʠʥʩʪʨʫʤʝʥʪ ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ ʮʝʣʠʪʝ 

(Kreitner & Kinicki, 2007).   

ɺʘʞʥʦ ʝ ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ, ʯʝ ʚ̡ ʧʨʝʢʠ ʥʘʣʠʯʠʝʪʦ ʥʘ ʤʥʦʞʝʩʪʚʦ ʜʝʬʠʥʠʮʠʠ ʥʘ 

ʣʠʜʝʨʩʪʚʦʪʦ, ʩʝ ʦʙʦʩʦʙʷʚʘʪ ʥʷʢʦʣʢʦ ʦʙʱʠ ʝʣʝʤʝʥʪʘ, ʢʦʠʪʦ ʩʘ ʧʨʠʝʪʠ ʩ ʢʦʥʩʝʥʩʫʩ ʚ 

ʥʘʫʯʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ (Zaccaro & Klimoski, 2001; Kreitner & Kinicki, 2007; Jex and Britt, 

2008). ʇʲʨʚʠʷʪ ʦʙʱ ʤʦʤʝʥʪ ʩʝ ʠʟʨʘʟʷʚʘ ʚ ʨʘʟʛʣʝʞʜʘʥʝʪʦ ʥʘ ʣʠʜʝʨʩʪʚʦʪʦ ʢʘʪʦ ʧʨʦʮʝʩ, 
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ʧʨʦʪʠʯʘʱ ʤʝʞʜʫ ʣʠʜʝʨʘ ʠ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ. ʅʘ ʚʪʦʨʦ ʤʷʩʪʦ ʩʝ ʠʟʚʝʞʜʘ ʜʦʧʫʩʢʘʥʝʪʦ, ʯʝ 

ʣʠʜʝʨʩʪʚʦʪʦ ʚʢʣʶʯʚʘ ʚ ʩʝʙʝ ʩʠ ʩʦʮʠʘʣʥʦ ʚʣʠʷʥʠʝ ʠ ʧʦ-ʢʦʥʢʨʝʪʥʦ ʧʦʚʣʠʷʚʘʥʝ ʥʘ 

ʥʘʛʣʘʩʠʪʝ, ʚʷʨʚʘʥʠʷʪʘ, ʧʦʚʝʜʝʥʠʝʪʦ ʠ ʯʫʚʩʪʚʘʪʘ ʥʘ ʜʨʫʛʠʪʝ ʭʦʨʘ (Spector, 2000). ʊʨʝʪʘʪʘ 

ʦʙʱʘ ʯʝʨʪʘ ʝ ʬʘʢʪʲʪ, ʯʝ ʪʦ ʩʝ ʧʨʦʷʚʷʚʘ ʥʘ ʨʘʟʣʠʯʥʠ ʥʠʚʘ ï ʥʘ ʥʠʚʦʪʦ ʥʘ ʠʥʜʠʚʠʜʘ 

(ʤʝʥʪʦʨʩʪʚʦ, ʢʦʫʯʠʥʛ, ʤʦʪʠʚʠʨʘʥʝ); ʥʘ ʛʨʫʧʦʚʦ ʨʘʚʥʠʱʝ (ʠʟʛʨʘʞʜʘʥʝ ʥʘ ʝʢʠʧʠ, 

ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʚʠʩʦʢʘ ʛʨʫʧʦʚʘ ʢʦʭʝʟʠʷ) ʠ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦ ʨʘʚʥʠʱʝ (ʩʲʟʜʘʚʘʥʝ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʦʥʥʘ ʢʫʣʪʫʨʘ, ʠʥʠʮʠʠʨʘʥʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠ ʧʨʦʤʝʥʠ). ʏʝʪʚʲʨʪʠʷʪ ʦʙʱ 

ʝʣʝʤʝʥʪ ʚ ʛʦʣʷʤʘ ʯʘʩʪ ʦʪ ʜʝʬʠʥʠʮʠʠʪʝ ʥʘ ʣʠʜʝʨʩʪʚʦʪʦ ʝ ʧʦʩʪʠʛʘʥʝ ʥʘ ʧʦʩʪʘʚʝʥʠʪʝ ʮʝʣʠ.    

ɿʘ ʜʘ ʙʲʜʝ ʟʘʜʲʣʙʦʯʝʥʦ ʠʟʩʣʝʜʚʘʥ ʧʨʦʙʣʝʤʲʪ ʟʘ ʣʠʜʝʨʩʪʚʦʪʦ, ʢʦʡʪʦ ʝ ʦʙʝʢʪ ʥʘ 

ʘʥʘʣʠʟ ʥʘ ʥʘʩʪʦʷʱʠʷ ʥʘʫʯʝʥ ʪʨʫʜ, ʩʘ ʧʨʝʜʩʪʘʚʝʥʠ ʨʝʜʠʮʘ ʜʝʬʠʥʠʮʠʠ ʥʘ ʬʝʥʦʤʝʥʘ, 

ʩʲʱʝʩʪʚʫʚʘʱʠ ʚ ʩʧʝʮʠʘʣʠʟʠʨʘʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ. ʃʠʜʝʨʩʪʚʦʪʦ ʤʦʞʝ ʜʘ ʩʝ ʦʧʨʝʜʝʣʠ ʢʘʪʦ 

ʧʨʦʮʝʩ, ʧʨʠ ʢʦʡʪʦ ʠʥʜʠʚʠʜʲʪ ʚʣʠʷʝ ʥʘ ʛʨʫʧʘʪʘ ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ ʧʦʩʪʘʚʝʥʠʪʝ ʮʝʣʠ 

(Kreitner & Kinicki, 2007). ʉʭʦʜʥʘ ʝ ʜʝʬʠʥʠʮʠʷʪʘ, ʜʘʜʝʥʘ ʦʪ ʉ. ʈʦʙʠʥʩ ʠ ʊ. ɼʞʲʜʞ, 

ʩʧʦʨʝʜ ʢʦʷʪʦ ʣʠʜʝʨʩʪʚʦʪʦ ʝ ʩʧʦʩʦʙʥʦʩʪʪʘ ʜʘ ʩʝ ʧʦʚʣʠʷʚʘ ʜʘʜʝʥʘ ʛʨʫʧʘ ʩ ʮʝʣ 

ʧʦʩʪʠʛʘʥʝʪʦ ʥʘ ʚʠʟʠʷ ʠʣʠ ʥʘʙʦʨ ʦʪ ʮʝʣʠ (Robbins & Judge, 2013). ʉʧʦʨʝʜ ʈ. ʊʘʥʝʥʙʘʫʤ 

ʠ ʌ. ʄʘʩʘʨʠʢ ʪʦ ʝ ʧʨʦʮʝʩ ʥʘ ʤʝʞʜʫʣʠʯʥʦʩʪʥʦ ʚʣʠʷʥʠʝ, ʫʧʨʘʞʥʷʚʘʥʦ ʚ ʜʘʜʝʥʘ ʩʠʪʫʘʮʠʷ  

ʯʨʝʟ ʢʦʤʫʥʠʢʘʪʠʚʥʠʪʝ ʧʨʦʮʝʩʠ ʩ ʦʛʣʝʜ ʧʦʩʪʠʛʘʥʝ ʥʘ ʩʧʝʮʠʬʠʯʥʘ ʮʝʣ (Tannenbaum & 

Massʘrick, 1957, ʮʠʪ. ʧʦ Aydogdu & Asikgil, 2011). ʄ. ʏʝʤʲʨʩ ʨʘʟʛʣʝʞʜʘ ʣʠʜʝʨʩʪʚʦʪʦ 

ʢʘʪʦ ʧʨʦʮʝʩ ʥʘ ʩʦʮʠʘʣʥʦ ʚʣʠʷʥʠʝ, ʧʨʠ ʢʦʝʪʦ ʠʥʜʠʚʠʜʲʪ ʤʦʞʝ ʜʘ ʩʧʝʯʝʣʠ ʧʦʤʦʱʪʘ ʠ 

ʧʦʜʢʨʝʧʘʪʘ ʥʘ ʜʨʫʛʠʪʝ ʧʨʠ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʦʙʱʘ ʟʘʜʘʯʘ (Chemers, 1997). ɼ. ʌʦʨʩʘʡʪ 

ʜʝʬʠʥʠʨʘ ʢʦʥʩʪʨʫʢʪʘ ʢʘʪʦ ʬʦʨʤʘ ʥʘ Ăʚʣʘʩʪ ʩ ʭʦʨʘʪʘ, ʘ ʥʝ ʚʣʘʩʪ ʥʘʜ ʭʦʨʘʪʘñ (Forsyth, 

2006, ʩʪʨ.374). ʊʦʡ ʜʦʦʙʦʛʘʪʷʚʘ ʜʝʬʠʥʠʮʠʷʪʘ, ʢʘʪʦ ʧʦʷʩʥʷʚʘ, ʯʝ ʣʠʜʝʨʩʪʚʦʪʦ ʥʝ ʙʠ 

ʩʣʝʜʚʘʣʦ ʜʘ ʩʝ ʚʲʟʧʨʠʝʤʘ ʢʘʪʦ ʚʣʘʩʪʪʘ ʜʘ ʧʨʠʥʫʞʜʘʚʘʰ ʜʨʫʛʠʪʝ, ʘ ʧʦ-ʩʢʦʨʦ ʢʘʪʦ 

ʧʨʦʮʝʩ, ʯʨʝʟ ʢʦʡʪʦ ʝʜʠʥ ʠʥʜʠʚʠʜ ʚʦʜʠ ʜʨʫʛʠʪʝ, ʢʘʪʦ ʦʨʛʘʥʠʟʠʨʘ, ʨʲʢʦʚʦʜʠ, ʢʦʦʨʜʠʥʠʨʘ, 

ʧʦʜʧʦʤʘʛʘ ʠ ʤʦʪʠʚʠʨʘ ʪʝʭʥʠʪʝ ʫʩʠʣʠʷ (Forsyth, 2006). ɺ ʥʘʫʯʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ ʧʦʥʷʪʠʝʪʦ 

ʩʝ ʨʘʟʛʣʝʞʜʘ ʠ ʢʘʪʦ ʩʧʦʩʦʙʥʦʩʪʪʘ ʥʘ ʣʠʯʥʦʩʪʪʘ ʜʘ ʩʝ ʦʙʲʨʥʝ (ʯʨʝʟ ʛʦʚʦʨʝʥʝ ʠ 

ʫʙʝʞʜʘʚʘʥʝ) ʢʲʤ ʤʥʦʞʝʩʪʚʦʪʦ, ʠʟʧʦʣʟʚʘʡʢʠ ʭʘʨʠʟʤʘ, ʩʠʤʚʦʣʠ ʠ ʜʨʫʛʠ ʩʠʣʥʦ 

ʝʤʦʮʠʦʥʘʣʥʠ ʤʝʭʘʥʠʟʤʠ, ʢʘʢʪʦ ʠ ʩʧʦʩʦʙʥʦʩʪʪʘ ʜʘ ʦʢʫʨʘʞʘʚʘ ʠʥʜʠʚʠʜʠʪʝ ʜʘ ʩʝ ʟʘʭʚʘʥʘʪ 

ʩ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʪʝ ʧʨʦʝʢʪʠ (Alvesson  &  Sveningsson, 2003). ʃʠʜʝʨʩʪʚʦʪʦ ʝ ʪʘʟʠ ʯʘʩʪ 

ʦʪ ʨʦʣʷʪʘ ʥʘ ʣʠʜʝʨʘ, ʢʦʷʪʦ ʝ ʜʠʨʝʢʪʥʦ ʩʚʲʨʟʘʥʘ ʩ ʚʣʠʷʥʠʝʪʦ ʤʫ ʚʲʨʭʫ ʧʦʚʝʜʝʥʠʝʪʦ ʥʘ 

ʛʨʫʧʘʪʘ ʠʣʠ ʚʲʨʭʫ ʝʜʠʥ ʠʣʠ ʜʨʫʛ ʦʪ ʯʣʝʥʦʚʝʪʝ ʥʘ ʛʨʫʧʘʪʘ, ʠ ʢʦʷʪʦ ʩʝ ʧʨʦʷʚʷʚʘ ʯʨʝʟ 

ʫʧʨʘʚʣʝʥʠʝ ʠ ʢʦʦʨʜʠʥʘʮʠʷ ʥʘ ʜʝʡʥʦʩʪʠʪʝ, ʚʘʞʥʠ ʟʘ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʟʘʜʘʯʠʪʝ ʦʪ 

ʛʨʫʧʘʪʘ (Andriessen & Drenth, 1998). ɼʨʫʛʘ ʜʝʬʠʥʠʮʠʷ ʦʙʷʩʥʷʚʘ ʬʝʥʦʤʝʥʘ ʢʘʪʦ ʧʨʦʮʝʩ 

ʥʘ ʤʦʪʠʚʠʨʘʥʝ ʥʘ ʭʦʨʘʪʘ ʜʘ ʨʘʙʦʪʷʪ ʟʘʝʜʥʦ ʠ ʜʘ ʩʠ ʩʲʪʨʫʜʥʠʯʘʪ ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ ʚʝʣʠʢʠ 
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ʥʝʱʘ (Vroom and Jago, 2007). ɻ. ʖʢʲʣ ʠ ɼ. ɺʘʥ ʌʣʠʡʪ (Yukl & Van Fleet, 1991) 

ʜʝʬʠʥʠʨʘʪ ʨʘʟʛʣʝʞʜʘʥʠʷ ʬʝʥʦʤʝʥ ʢʘʪʦ ʧʨʦʮʝʩ, ʢʦʡʪʦ ʟʘʩʷʛʘ ʮʝʣʠʪʝ, ʧʦʚʣʠʷʚʘ 

ʩʪʨʘʪʝʛʠʠʪʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʥʘʯʠʥʘ, ʧʦ ʢʦʡʪʦ ʭʦʨʘʪʘ ʨʘʟʚʠʚʘʪ ʩʚʦʠʪʝ ʮʝʣʠ ʠ 

ʜʦʩʪʠʛʘʪ ʜʦ ʪʷʭ, ʠ ʜʝʡʩʪʚʘ ʚʲʨʭʫ ʠʜʝʥʪʠʯʥʦʩʪʪʘ ʠ ʧʦʜʜʲʨʞʘʥʝʪʦ ʥʘ ʛʨʫʧʠʪʝ. ʄʘʣʢʦ ʧʦ-

ʢʲʩʥʦ ɻ. ʖʢʲʣ (Yukl, 1994) ʧʨʝʜʩʪʘʚʷ ʠ ʜʨʫʛʘ ʜʝʬʠʥʠʮʠʷ, ʢʘʪʦ ʧʦʩʪʘʚʷ ʘʢʮʝʥʪ ʚʲʨʭʫ 

ʧʨʦʮʝʩʫʘʣʥʠʷ ʠ ʨʝʣʘʮʠʦʥʥʠʷ ʘʩʧʝʢʪ ʥʘ ʣʠʜʝʨʩʪʚʦʪʦ. ʉʧʦʨʝʜ ʥʝʛʦ ʪʦ ʝ ʧʨʦʮʝʩ ʥʘ 

ʚʣʠʷʥʠʝ, ʢʦʡʪʦ ʟʘʩʷʛʘ ʚʲʟʧʨʠʝʤʘʥʝʪʦ ʥʘ ʩʲʙʠʪʠʷʪʘ ʦʪ ʪʝʟʠ, ʢʦʠʪʦ ʩʣʝʜʚʘʪ ʣʠʜʝʨʘ, ʟʘʩʷʛʘ 

ʠ ʠʟʙʦʨʘ ʥʘ ʮʝʣʠ ʠ ʩʪʨʘʪʝʛʠʷ ʟʘ ʧʦʩʪʠʛʘʥʝʪʦ ʠʤ, ʢʘʢʪʦ ʠ ʧʦʜʜʲʨʞʘʥʝʪʦ ʥʘ ʦʪʥʦʰʝʥʠʷ ʥʘ 

ʢʦʦʧʝʨʠʨʘʥʝ ʚ ʨʘʙʦʪʥʠʷ ʝʢʠʧ. ʉʲʱʦ ʪʘʢʘ ʣʠʜʝʨʩʪʚʦʪʦ ʤʦʞʝ ʜʘ ʩʝ ʨʘʟʛʣʝʜʘ ʠ ʢʘʪʦ 

ʧʨʦʮʝʩ ʥʘ ʧʦʜʙʦʨ, ʥʘʙʘʚʷʥʝ ʥʘ ʨʝʩʫʨʩʠ, ʦʙʫʯʝʥʠʝ ʠ ʧʦʚʣʠʷʚʘʥʝ ʥʘ ʝʜʠʥ ʠʣʠ ʧʦʚʝʯʝ 

ʧʦʩʣʝʜʦʚʘʪʝʣʠ ʩ ʨʘʟʣʠʯʥʠ ʜʘʨʙʠ, ʩʧʦʩʦʙʥʦʩʪʠ ʠ ʫʤʝʥʠʷ, ʠ ʥʘʩʦʯʚʘʥʝʪʦ ʠʤ ʢʲʤ ʤʠʩʠʷʪʘ 

ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʪʝ ʮʝʣʠ, ʟʘ ʜʘ ʤʦʞʝ ʪʝ ʩ ʦʭʦʪʘ ʠ ʝʥʪʫʩʠʘʟʲʤ ʜʘ 

ʠʟʨʘʟʭʦʜʚʘʪ ʜʫʭʦʚʥʘ, ʝʤʦʮʠʦʥʘʣʥʘ ʠ ʬʠʟʠʯʝʩʢʘ ʝʥʝʨʛʠʷ ʚ ʩʲʛʣʘʩʫʚʘʥʦ ʢʦʦʨʜʠʥʠʨʘʥʦ 

ʫʩʠʣʠʝ ʠ ʜʘ ʧʦʩʪʠʛʘʪ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʪʝ ʤʠʩʠʷ ʠ ʮʝʣʠ (Winston & Patterson, 2006).  

 

 1.2. ɼʝʬʠʥʠʨʘʥʝ ʥʘ ʧʦʥʷʪʠʝʪʦ Ăʣʠʜʝʨʩʢʠ ʩʪʠʣñ 

 

 ɺ ʥʘʫʯʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ ʩʘ ʥʘʣʠʮʝ ʨʘʟʣʠʯʥʠ ʜʝʬʠʥʠʮʠʠ ʥʘ ʧʦʥʷʪʠʝʪʦ Ăʣʠʜʝʨʩʢʠ 

ʩʪʠʣñ, ʥʦ ʚ ʥʘʩʪʦʷʱʠʷ ʪʨʫʜ ʩʘ ʮʠʪʠʨʘʥʠ ʩʘʤʦ ʥʷʢʦʠ ʦʪ ʪʷʭ. ʃʠʜʝʨʩʢʠʷʪ ʩʪʠʣ ʩʝ 

ʜʝʬʠʥʠʨʘ ʢʘʪʦ ʩʲʚʢʫʧʥʦʩʪ ʦʪ ʯʝʨʪʠ, ʧʦʚʝʜʝʥʯʝʩʢʠ ʪʝʥʜʝʥʮʠʠ ʠ ʭʘʨʘʢʪʝʨʥʠ ʤʝʪʦʜʠ ʥʘ 

ʜʘʜʝʥ ʠʥʜʠʚʠʜ, ʢʦʡʪʦ ʟʘʝʤʘ ʣʠʜʝʨʩʢʘ ʧʦʟʠʮʠʷ (Law, 2009). ʂʦʥʩʪʨʫʢʪʲʪ ʩʝ ʨʘʟʛʣʝʞʜʘ ʠ 

ʢʘʪʦ ʩʲʚʢʫʧʥʦʩʪ ʦʪ ʧʨʝʜʧʦʯʠʪʘʥʠʷ, ʮʝʥʥʦʩʪʠ, ʚʷʨʚʘʥʠʷ ʠ ʥʦʨʤʠ (Kºhne & Whittaker, 

2010). ʋʧʨʘʚʣʝʥʩʢʠʷʪ ʩʪʠʣ ʩʲʱʦ ʪʘʢʘ ʧʨʝʜʩʪʘʚʣʷʚʘ ʧʨʝʯʫʧʚʘʥʝ ʠ ʪʨʘʥʩʬʦʨʤʠʨʘʥʝ ʥʘ 

ʟʥʘʥʠʷ, ʫʤʝʥʠʷ ʠ ʣʠʯʥʦʩʪʥʠ ʥʘʛʣʘʩʠ ʥʘ ʣʠʜʝʨʘ ʚ ʩʧʝʮʠʬʠʯʥʠ ʟʘ ʥʝʛʦ ʧʦʚʝʜʝʥʯʝʩʢʠ 

ʨʝʧʝʨʪʦʘʨʠ, ʦʧʝʨʘʮʠʦʥʘʣʠʟʠʨʘʥʠ ʚ ʧʦʩʪʲʧʢʠ ʠ ʥʘʯʠʥʠ ʟʘ ʜʝʡʩʪʚʠʝ ʢʘʢʪʦ ʚ ʧʨʦʬʝʩʠʷʪʘ, 

ʪʘʢʘ ʠ ʚ ʞʠʚʦʪʘ (ʈʫʩʠʥʦʚʘ, ʉʪʦʠʮʦʚʘ, ʇʝʥʯʝʚʘ, ɺʘʩʠʣʝʚʘ, ʍʨʠʩʪʦʚʘ ʠ ɾʠʣʴʦʚʘ, 2002). 

ʉʲʛʣʘʩʥʦ ʜʨʫʛʘ ʜʝʬʠʥʠʮʠʷ ʪʦʡ ʧʨʝʜʩʪʘʚʣʷʚʘ ʦʪʥʦʩʠʪʝʣʥʦ ʩʪʘʙʠʣʥʠ ʤʦʜʝʣʠ ʥʘ 

ʧʦʚʝʜʝʥʠʝ, ʜʝʤʦʥʩʪʨʠʨʘʥʠ ʦʪ ʣʠʜʝʨʠʪʝ (Eagly, Johannesen-Schmidt, & van Engen, 2003), 

ʢʘʢʪʦ ʠ ʩʲʚʢʫʧʥʦʩʪ ʦʪ ʤʝʪʦʜʠ, ʧʨʠʣʘʛʘʥʠ ʦʪ ʣʠʜʝʨʘ ʚ ʧʨʦʮʝʩʘ ʥʘ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ 

ʯʣʝʥʦʚʝʪʝ ʥʘ ʛʨʫʧʘʪʘ (ʇʝʨʘʢʠʩ, 2006).   

ʃʠʜʝʨʩʢʠʷʪ ʩʪʠʣ ʩʲʯʝʪʘʚʘ ʠʥʜʠʚʠʜʫʘʣʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʣʠʜʝʨʘ ʠ 

ʠʟʠʩʢʚʘʥʠʷʪʘ ʥʘ ʩʠʪʫʘʮʠʷʪʘ, ʚ ʢʦʷʪʦ ʧʨʦʪʠʯʘ ʠʟʚʲʨʰʚʘʥʘʪʘ ʦʪ ʥʝʛʦ ʧʨʦʬʝʩʠʦʥʘʣʥʘ 

ʜʝʡʥʦʩʪ. ʊʦʡ ʤʦʞʝ ʜʘ ʩʝ ʧʨʦʤʝʥʷ, ʢʦʨʠʛʠʨʘ ʠ ʫʩʲʚʲʨʰʝʥʩʪʚʘ ʧʦʜ ʚʣʠʷʥʠʝ ʥʘ ʥʦʚʠ 

ʟʥʘʥʠʷ ʠ ʫʤʝʥʠʷ. ʅʝʧʨʦʤʝʥʷʱʠʷʪ ʩʝ ʠ ʥʝʛʲʚʢʘʚ ʩʪʠʣ ʦʛʨʘʥʠʯʘʚʘ ʧʦʚʝʜʝʥʠʝʪʦ ʠ 
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ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʣʠʜʝʨʘ, ʢʘʪʦ ʨʝʜʫʮʠʨʘ ʚʘʨʠʘʥʪʠʪʝ ʟʘ ʠʟʚʲʨʰʚʘʥʝ ʥʘ ʫʩʧʝʰʥʠ ʜʝʡʩʪʚʠʷ 

(ʈʫʩʠʥʦʚʘ, ʉʪʦʠʮʦʚʘ, ʇʝʥʯʝʚʘ, ɺʘʩʠʣʝʚʘ, ʍʨʠʩʪʦʚʘ ʠ ɾʠʣʴʦʚʘ, 2002). ʉʪʠʣʲʪ ʥʘ 

ʨʲʢʦʚʦʜʩʪʚʦ ʩʝ ʚʣʠʷʝ ʦʪ ʠʥʜʠʚʠʜʫʘʣʥʠʪʝ ʦʩʦʙʝʥʦʩʪʠ ʥʘ ʣʠʜʝʨʘ, ʦʪ ʜʦʤʠʥʠʨʘʱʠʪʝ 

ʤʦʪʠʚʠ ʠ ʥʘʛʣʘʩʠ, ʦʪ ʩʧʝʮʠʬʠʢʘʪʘ ʥʘ ʛʨʫʧʦʚʠʪʝ ʦʪʥʦʰʝʥʠʷ, ʦʪ ʠʟʠʩʢʚʘʥʠʷʪʘ ʥʘ 

ʩʲʦʪʚʝʪʥʘʪʘ ʨʦʣʷ ʚ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʪʘ ʡʝʨʘʨʭʠʷ, ʦʪ ʢʦʥʢʨʝʪʥʘʪʘ ʩʠʪʫʘʮʠʷ ʠ ʦʪ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʠʪʝ ʥʘ ʧʦʜʯʠʥʝʥʠʪʝ (ʇʝʨʘʢʠʩ, 2006; ʈʫʩʠʥʦʚʘ, ʉʪʦʠʮʦʚʘ, ʇʝʥʯʝʚʘ, 

ɺʘʩʠʣʝʚʘ, ʍʨʠʩʪʦʚʘ ʠ ɾʠʣʴʦʚʘ, 2002). 

 

 1.3. ʈʘʟʛʨʘʥʠʯʝʥʠʝ ʤʝʞʜʫ ʧʦʥʷʪʠʷʪʘ Ăʣʠʜʝʨʩʪʚʦñ ʠ Ăʤʝʥʠʜʞʤʲʥʪñ 

 

 ɿʘ ʜʘ ʩʝ ʜʦʙʠʝ ʧʦ-ʷʩʥʘ ʧʨʝʜʩʪʘʚʘ ʟʘ ʩʲʱʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʩʪʚʦʪʦ, ʥʝʦʙʭʦʜʠʤʦ ʝ ʜʘ 

ʩʝ ʨʘʟʛʣʝʜʘʪ ʠ ʘʥʘʣʠʟʠʨʘʪ ʨʘʟʣʠʢʠʪʝ ʤʝʞʜʫ ʣʠʜʝʨʘ ʠ ʤʝʥʠʜʞʲʨʘ, ʢʘʢʪʦ ʠ ʤʝʞʜʫ 

ʬʦʨʤʘʣʥʠʷ ʠ ʥʝʬʦʨʤʘʣʥʠʷ ʣʠʜʝʨ.   

 ʄʥʦʞʝʩʪʚʦ ʘʚʪʦʨʠ ʧʨʘʚʷʪ ʩʨʘʚʥʝʥʠʝ ʤʝʞʜʫ ʧʦʥʷʪʠʷʪʘ Ăʣʠʜʝʨñ ʠ Ăʤʝʥʠʜʞʲʨñ 

(Barker, 1997; Fagiano, 1997; Kotter, 1990; Mintzberg, 1998; Zaleznik, 1993), ʪʲʡ ʢʘʪʦ ʥʝ 

ʚʩʠʯʢʠ ʣʠʜʝʨʠ ʩʘ ʤʝʥʠʜʞʲʨʠ, ʢʘʢʪʦ ʠ ʥʝ ʚʩʠʯʢʠ ʤʝʥʠʜʞʲʨʠ ʩʘ ʣʠʜʝʨʠ (Robbins & 

Judge, 2013). ɺʲʧʨʝʢʠ ʯʝ ʣʠʜʝʨʲʪ ʠ ʤʝʥʠʜʞʲʨʲʪ ʙʠʭʘ ʤʦʛʣʠ ʜʘ ʩʝ ʧʨʠʧʦʢʨʠʚʘʪ, ʜʚʝʪʝ 

ʧʦʥʷʪʠʷ ʩʘ ʩʚʲʨʟʘʥʠ ʩ ʨʘʟʣʠʯʝʥ ʥʘʙʦʨ ʦʪ ʬʫʥʢʮʠʠ (Kreitner & Kinicki, 2007). ʉʧʦʨʝʜ ʋ. 

ɹʝʥʠʩ (Bennis, 1985, ʮʠʪ. ʧʦ ʇʘʫʥʦʚ, 2006) Ăʤʝʥʠʜʞʲʨʠʪʝ ʚʲʨʰʘʪ ʥʝʱʘʪʘ ʧʨʘʚʠʣʥʦ, ʘ 

ʣʠʜʝʨʠʪʝ ʚʲʨʰʘʪ ʧʨʘʚʠʣʥʠʪʝ ʥʝʱʘñ (ʩʪʨ. 220).    

ʍ. ʄʠʥʪʩʙʲʨʛ (Mintzberg, 1998) ʦʧʠʩʚʘ ʤʝʥʠʜʞʤʲʥʪʘ ʢʘʪʦ ʧʨʦʮʝʩ ʥʘ 

ʢʦʥʪʨʦʣʠʨʘʥʝ, ʢʦʦʨʜʠʥʠʨʘʥʝ ʠ ʨʲʢʦʚʦʜʝʥʝ. ʄʝʥʠʜʞʤʲʥʪʲʪ ʩʝ ʨʘʟʛʣʝʞʜʘ ʢʘʪʦ ʩʪʘʪʠʯʥʘ, 

ʟʘʪʚʦʨʝʥʘ ʜʝʡʥʦʩʪ, ʥʘʩʦʯʝʥʘ ʢʲʤ ʧʦʜʜʲʨʞʘʥʝ ʥʘ ʩʪʘʪʫʢʚʦʪʦ, ʯʠʷʪʦ ʢʨʘʡʥʘ ʮʝʣ ʝ 

ʧʦʩʪʠʛʘʥʝ ʥʘ ʝʬʝʢʪʠʚʥʦʩʪ ʠ ʝʬʠʢʘʩʥʦʩʪ (ʂʘʨʘʙʝʣʴʦʚʘ, 2004). ʉʧʦʨʝʜ ɸ. ɿʘʣʝʟʥʠʢ 

(Zaleznik, 1993) ʤʝʥʠʜʞʲʨʠʪʝ ʩʘ Ăʫʧʦʨʠʪʦ ʨʘʙʦʪʝʱʠ, ʘʥʘʣʠʪʠʯʥʠ, ʪʦʣʝʨʘʥʪʥʠ ʠ 

ʧʦʯʪʝʥʠñ (ʩʪʨ. 39). ʉʲʱʦ ʪʘʢʘ ʪʝ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘʪ ʩʲʩ ʩʠʣʥʦ ʯʫʚʩʪʚʦ ʟʘ 

ʧʨʠʥʘʜʣʝʞʥʦʩʪ ʢʲʤ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʩʪʨʝʤʷʪ ʩʝ ʢʲʤ ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ ʩʪʘʪʫʢʚʦʪʦ ʠ ʩʘ 

ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʚʩʝʢʠʜʥʝʚʥʠʪʝ ʧʨʦʙʣʝʤʠ. ʏʝʩʪʦ ʤʝʥʠʜʞʲʨʠʪʝ ʩʝ ʨʘʟʛʣʝʞʜʘʪ ʢʘʪʦ 

ʘʜʤʠʥʠʩʪʨʘʪʦʨʠ (Maccoby, 2000). ʇʨʦʙʣʝʤʲʪ ʟʘ ʨʘʟʣʠʢʘʪʘ ʤʝʞʜʫ ʤʝʥʠʜʞʲʨʠʪʝ ʠ 

ʣʠʜʝʨʠʪʝ ʧʨʠʚʣʠʯʘ ʥʘʫʯʥʦ-ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʠʷ ʠʥʪʝʨʝʩ ʠ ʥʘ ɼʞ. ʂʦʪʲʨ (Kotter, 1990). ʊʦʡ 

ʧʨʝʜʩʪʘʚʷ ʷʩʥʦ ʨʘʟʣʠʢʘʪʘ ʤʝʞʜʫ ʬʫʥʢʮʠʠʪʝ ʥʘ ʤʝʥʠʜʞʲʨʘ ʠ ʪʝʟʠ ʥʘ ʣʠʜʝʨʘ. 

ʄʝʥʠʜʞʲʨʲʪ ʩʝ ʟʘʥʠʤʘʚʘ ʩ ʧʣʘʥʠʨʘʥʝ ʠ ʠʟʛʦʪʚʷʥʝ ʥʘ ʙʶʜʞʝʪʠ. ʊʦʡ ʧʦʩʪʘʚʷ ʮʝʣʠʪʝ 

(ʦʙʠʢʥʦʚʝʥʦ ʟʘ ʩʣʝʜʚʘʱʠʷ ʤʝʩʝʮ ʠʣʠ ʛʦʜʠʥʘ), ʢʘʪʦ ʦʧʨʝʜʝʣʷ ʜʝʪʘʡʣʥʦ ʩʪʲʧʢʠʪʝ ʠ 

ʦʩʠʛʫʨʷʚʘ ʨʝʩʫʨʩʠʪʝ, ʥʝʦʙʭʦʜʠʤʠ ʟʘ ʦʩʲʱʝʩʪʚʷʚʘʥʝʪʦ ʥʘ ʧʣʘʥʦʚʝʪʝ. ʉʲʱʦ ʪʘʢʘ 
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ʦʪʛʦʚʘʨʷ ʟʘ ʦʨʛʘʥʠʟʠʨʘʥʝ, ʩʥʘʙʜʷʚʘʥʝ ʩ ʧʝʨʩʦʥʘʣ, ʢʦʥʪʨʦʣʠʨʘʥʝ ʠ ʨʘʟʨʝʰʘʚʘʥʝ ʥʘ 

ʧʨʦʙʣʝʤʠ. ʎʷʣʦʩʪʥʘʪʘ ʜʝʡʥʦʩʪ ʥʘ ʤʝʥʠʜʞʲʨʘ ʝ ʦʨʠʝʥʪʠʨʘʥʘ ʢʲʤ ʣʦʛʠʢʘʪʘ, ʩʪʨʫʢʪʫʨʘʪʘ, 

ʘʥʘʣʠʟʘ ʠ ʢʦʥʪʨʦʣʘ ʠ ʘʢʦ ʙʲʜʝ ʠʟʚʲʨʰʝʥʘ ʧʨʘʚʠʣʥʦ, ʚʦʜʠ ʜʦ ʧʨʝʜʩʢʘʟʫʝʤʠ ʨʝʟʫʣʪʘʪʠ. 

ɿʘ ʨʘʟʣʠʢʘ ʦʪ ʤʝʥʠʜʞʤʲʥʪʘ, ʣʠʜʝʨʩʪʚʦʪʦ ʝ ʩʚʲʨʟʘʥʦ ʚ ʧʦ-ʛʦʣʷʤʘ ʩʪʝʧʝʥ ʩ 

ʯʦʚʝʰʢʘʪʘ ʩʪʨʘʥʘ (Kreitner & Kinicki, 2007). ʅʘʡ-ʦʩʥʦʚʥʠʪʝ ʨʘʟʣʠʯʠʷ ʤʝʞʜʫ ʜʚʝʪʝ 

ʫʧʨʘʚʣʝʥʩʢʠ ʨʦʣʠ ʙʠʭʘ ʤʦʛʣʠ ʜʘ ʩʝ ʦʙʦʙʱʷʪ ʧʦ ʩʣʝʜʥʠʷ ʥʘʯʠʥ: ʤʝʥʠʜʞʲʨʠʪʝ 

ʧʦʜʜʲʨʞʘʪ, ʣʠʜʝʨʠʪʝ ʨʘʟʚʠʚʘʪ; ʤʝʥʠʜʞʲʨʠʪʝ ʢʦʥʪʨʦʣʠʨʘʪ, ʣʠʜʝʨʠʪʝ ʤʦʪʠʚʠʨʘʪ; 

ʤʝʥʠʜʞʲʨʠʪʝ ʩʘ ʥʘʩʦʯʝʥʠ ʢʲʤ ʧʦ-ʢʨʘʪʢʦʩʨʦʯʥʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ, ʜʦʢʘʪʦ ʣʠʜʝʨʠʪʝ ʩʘ 

ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʧʦ-ʜʲʣʛʦʩʨʦʯʥʦʪʦ; ʤʝʥʠʜʞʲʨʠʪʝ ʧʨʠʝʤʘʪ ʩʪʘʪʫʢʚʦʪʦ, ʘ ʣʠʜʝʨʠʪʝ ʛʦ 

ʧʦʩʪʘʚʷʪ ʧʦʜ ʩʲʤʥʝʥʠʝ (ʇʘʫʥʦʚ, 2006).  

ɺʘʞʥʦ ʝ ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ, ʯʝ ʬʫʥʢʮʠʠʪʝ ʥʘ ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʝ ʤʦʛʘʪ ʜʘ ʩʝ 

ʦʩʲʱʝʩʪʚʷʪ ʙʝʟ ʩʣʝʜʥʠʪʝ ʣʠʜʝʨʩʢʠ ʧʦʚʝʜʝʥʠʷ ï ʦʢʘʟʚʘʥʝ ʥʘ ʝʤʦʮʠʦʥʘʣʥʘ ʧʦʜʢʨʝʧʘ ʥʘ 

ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ, ʠʟʛʨʘʞʜʘʥʝ ʠ ʟʘʧʘʟʚʘʥʝ ʥʘ ʝʢʠʧʥʠʷ ʜʫʭ, ʤʦʪʠʚʠʨʘʥʝ ʠ ʨʝʰʘʚʘʥʝ ʥʘ 

ʢʦʥʬʣʠʢʪʠ (ʇʘʫʥʦʚ, 2006). ʃʠʜʝʨʲʪ ʟʘʜʘʚʘ ʧʦʩʦʢʘʪʘ ʠ ʨʘʟʚʠʚʘ ʚʠʟʠʷ ʟʘ ʙʲʜʝʱʝʪʦ 

(ʦʙʠʢʥʦʚʝʥʦ ʟʘ ʜʘʣʝʯʥʦʪʦ ʙʲʜʝʱʝ). ʊʦʡ ʟʘʨʝʞʜʘ ʦʩʪʘʥʘʣʠʪʝ ʩ ʝʥʝʨʛʠʷ, ʚʜʲʭʥʦʚʷʚʘ ʠ 

ʤʦʪʠʚʠʨʘ (Kotter, 1990). ʂʲʤ ʥʝʛʦʚʠʪʝ ʬʫʥʢʮʠʠ ʩʝ ʧʨʠʯʠʩʣʷʚʘʪ ʠ ʧʦʜʙʦʨ ʥʘ ʪʘʣʘʥʪʠ, 

ʢʦʫʯʠʥʛ, ʠʟʛʨʘʞʜʘʥʝ ʥʘ ʜʦʚʝʨʠʝ (Maccoby, 2000). ʉʧʦʨʝʜ ʈ. ɹʘʨʢʲʨ (Barker, 1997) 

Ăʬʫʥʢʮʠʷʪʘ ʥʘ ʣʠʜʝʨʩʪʚʦʪʦ ʝ ʜʘ ʩʲʟʜʘʚʘ ʧʨʦʤʷʥʘ, ʜʦʢʘʪʦ ʬʫʥʢʮʠʷʪʘ ʥʘ ʤʝʥʠʜʞʤʲʥʪʘ ʝ 

ʜʘ ʩʲʟʜʘʚʘ ʩʪʘʙʠʣʥʦʩʪò, (ʩʪʨ. 349). ʃʠʜʝʨʩʪʚʦʪʦ ʩʲʟʜʘʚʘ ʥʦʚʠ ʤʦʜʝʣʠ ʥʘ ʜʝʡʩʪʚʠʝ ʠ 

ʥʦʚʠ ʩʠʩʪʝʤʠ ʦʪ ʚʷʨʚʘʥʠʷ (Barker, 1997). ʊʦ ʚʢʣʶʯʚʘ ʧʨʦʤʷʥʘ, ʚʠʟʠʷ, ʢʦʦʧʝʨʠʨʘʥʝ, 

ʨʘʙʦʪʘ ʚ ʝʢʠʧ, ʢʨʝʘʪʠʚʥʦʩʪ, ʠʥʦʚʘʮʠʷ, ʨʘʟʚʠʪʠʝ ʠ ʚʜʲʭʥʦʚʝʥʠʝ, ʟʘ ʨʘʟʣʠʢʘ ʦʪ 

ʤʝʥʠʜʞʤʲʥʪʘ, ʢʦʡʪʦ ʩʝ ʩʚʲʨʟʚʘ ʩʲʩ ʩʪʘʙʠʣʥʦʩʪ, ʩʪʨʫʢʪʫʨʘ, ʩʠʩʪʝʤʠ ʠ ʙʶʨʦʢʨʘʮʠʷ. 

ʃʠʜʝʨʠʪʝ ʧʦʤʘʛʘʪ ʥʘ ʜʨʫʛʠʪʝ ʜʘ ʩʚʲʨʰʘʪ ʥʝʱʘʪʘ, ʢʦʠʪʦ ʟʥʘʷʪ, ʯʝ ʪʨʷʙʚʘ ʜʘ ʙʲʜʘʪ 

ʩʚʲʨʰʝʥʠ ʩ ʦʛʣʝʜ ʧʦʩʪʠʛʘʥʝ ʥʘ ʦʙʱʘʪʘ ʚʠʟʠʷ (Fagiano, 1997). ɸ. ɼʲʙʨʠʥ (Dubrin, 2001) 

ʩʲʩʪʘʚʷ ʩʧʠʩʲʢ ʥʘ ʤʥʦʞʝʩʪʚʦ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ, ʦʧʠʩʚʘʱʠ ʣʠʜʝʨʘ ʠ ʤʝʥʠʜʞʲʨʘ. ʃʠʜʝʨʲʪ 

ʩʝ ʨʘʟʛʣʝʞʜʘ ʢʘʪʦ ʧʣʘʤʝʥʝʥ, ʢʨʝʘʪʠʚʝʥ, ʚʜʲʭʥʦʚʷʚʘʱ, ʠʥʦʚʘʪʠʚʝʥ, ʨʝʰʠʪʝʣʝʥ. 

ʍʘʨʘʢʪʝʨʠʩʪʠʢʠʪʝ, ʢʦʠʪʦ ʧʨʝʜʩʪʘʚʷʪ ʤʝʥʠʜʞʲʨʘ, ʩʘ ʨʘʮʠʦʥʘʣʥʦʩʪ, ʥʝʩʘʥʪʠʤʝʥʪʘʣʥʦʩʪ, 

ʘʥʘʣʠʪʠʯʥʦʩʪ, ʩʪʨʫʢʪʫʨʠʨʘʥʦʩʪ. 

 ɺ ʩʧʝʮʠʘʣʠʟʠʨʘʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ ʩʘ ʥʘʣʠʮʝ ʨʘʟʣʠʯʠʷ ʤʝʞʜʫ ʣʠʜʝʨʩʪʚʦ ʠ 

ʤʝʥʠʜʞʤʲʥʪ, ʥʦ ʚʲʧʨʝʢʠ ʪʷʭ ʝ ʚʲʟʤʦʞʥʦ ʠ ʧʨʝʧʦʨʲʯʠʪʝʣʥʦ ʝʜʠʥ ʨʲʢʦʚʦʜʠʪʝʣ ʜʘ 

ʠʟʧʲʣʥʷʚʘ ʬʫʥʢʮʠʠʪʝ ʥʘ ʜʚʝʪʝ ʨʦʣʠ. ɺ ʜʝʡʩʪʚʠʪʝʣʥʦʩʪ ʪʝ ʧʨʝʜʩʪʘʚʣʷʚʘʪ Ăʜʚʝʪʝ ʣʠʮʘ ʥʘ 

ʝʜʥʘ ʠ ʩʲʱʘ ʤʦʥʝʪʘñ (ʇʘʫʥʦʚ, 2006, ʩʪʨ. 221). ɺʘʞʥʦ ʝ ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ, ʯʝ 

ʦʨʛʘʥʠʟʘʮʠʠʪʝ ʩʝ ʥʫʞʜʘʷʪ ʦʪ ʜʦʙʨʠ ʣʠʜʝʨʠ ʠ ʜʦʙʨʠ ʤʝʥʠʜʞʲʨʠ, ʟʘ ʜʘ ʧʦʩʪʠʛʥʘʪ 

ʤʘʢʩʠʤʘʣʥʘ ʝʬʝʢʪʠʚʥʦʩʪ. ʅʝʦʙʭʦʜʠʤʠ ʩʘ ʣʠʜʝʨʠ, ʢʦʠʪʦ ʜʘ ʩʲʟʜʘʚʘʪ ʚʠʟʠʷ ʟʘ ʙʲʜʝʱʝʪʦ, 
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ʜʘ ʚʜʲʭʥʦʚʷʚʘʪ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʪʝ ʯʣʝʥʦʚʝ ʠ ʜʘ ʛʠ ʤʦʪʠʚʠʨʘʪ ʜʘ ʧʦʩʪʠʛʘʪ ʧʦʩʪʘʚʝʥʠʪʝ 

ʮʝʣʠ. ʉʲʱʦ ʪʘʢʘ ʩʘ ʥʝʦʙʭʦʜʠʤʠ ʤʝʥʠʜʞʲʨʠ, ʢʦʠʪʦ ʜʘ ʠʟʛʦʪʚʷʪ ʜʝʪʘʡʣʥʠ ʧʣʘʥʦʚʝ ʠ ʜʘ 

ʩʲʟʜʘʚʘʪ ʝʬʝʢʪʠʚʥʠ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠ ʩʪʨʫʢʪʫʨʠ (Robbins & Judge, 2013).  

 ʆʩʚʝʥ ʨʘʟʣʠʢʘʪʘ ʤʝʞʜʫ ʤʝʥʠʜʞʲʨ ʠ ʣʠʜʝʨ, ʚ ʥʘʫʯʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ ʩʝ ʧʨʘʚʠ 

ʨʘʟʛʨʘʥʠʯʝʥʠʝ ʠ ʤʝʞʜʫ ʧʦʥʷʪʠʷʪʘ Ăʬʦʨʤʘʣʝʥñ ʠ Ăʥʝʬʦʨʤʘʣʝʥñ ʣʠʜʝʨ. ɺʩʷʢʘ 

ʦʨʛʘʥʠʟʘʮʠʷ ʠʤʘ ʩʚʦʷ ʤʝʥʠʜʞʲʨ, ʢʦʡʪʦ ʧʨʠʪʝʞʘʚʘ ʦʧʨʝʜʝʣʝʥʘ ʬʦʨʤʘʣʥʘ ʚʣʘʩʪ. 

ʄʝʥʠʜʞʲʨʲʪ ʤʦʞʝ ʜʘ ʙʲʜʝ ʠ ʣʠʜʝʨ. ʏʝʩʪʦ ʦʙʘʯʝ ʪʝʟʠ ʜʚʝ ʨʦʣʠ ʥʝ ʩʲʚʧʘʜʘʪ, ʢʦʝʪʦ 

ʜʦʚʝʞʜʘ ʜʦ ʨʘʟʛʨʘʥʠʯʝʥʠʝ ʤʝʞʜʫ ʬʦʨʤʘʣʥʘ ʠ ʥʝʬʦʨʤʘʣʥʘ ʚʣʘʩʪ. ʌʦʨʤʘʣʥʘʪʘ ʚʣʘʩʪ ʥʘ 

ʟʘʝʤʘʱʠʷ ʫʧʨʘʚʣʝʥʩʢʘ ʧʦʟʠʮʠʷ ʥʝ ʝ ʛʘʨʘʥʮʠʷ ʟʘ ʝʬʝʢʪʠʚʥʦ ʫʧʨʘʚʣʝʥʠʝ. ʅʝʨʷʜʢʦ ʩʝ 

ʩʣʫʯʚʘ ʪʦʟʠ, ʢʦʡʪʦ ʥʷʤʘ ʦʬʠʮʠʘʣʝʥ ʩʪʘʪʫʩ ʠ ʚʣʘʩʪ, ʜʘ ʙʲʜʝ ʚ̡ ʟʧʨʠʝʤʘʥ ʦʪ ʛʨʫʧʘʪʘ ʢʘʪʦ 

ʣʠʜʝʨ. ʋʤʝʥʠʝʪʦ ʤʫ ʟʘ ʧʦʚʣʠʷʚʘʥʝ, ʢʦʝʪʦ ʩʝ ʠʟʜʠʛʘ ʥʘʜ ʬʦʨʤʘʣʥʘʪʘ ʩʪʨʫʢʪʫʨʘ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʝ ʩʲʱʦ ʪʦʣʢʦʚʘ ʚʘʞʥʦ ʠ ʜʦʨʠ ʧʦ-ʚʘʞʥʦ ʦʪ ʬʦʨʤʘʣʥʦʪʦ ʤʫ ʚʣʠʷʥʠʝ 

(Robbins & Judge, 2013). ʅʝʬʦʨʤʘʣʥʠʪʝ ʣʠʜʝʨʠ ʩʝ ʦʙʦʩʦʙʷʚʘʪ ʢʘʪʦ ʪʘʢʠʚʘ, ʪʲʡ ʢʘʪʦ 

ʧʨʠʪʝʞʘʚʘʪ ʦʧʨʝʜʝʣʝʥʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ, ʢʦʠʪʦ ʩʘ ʚʘʞʥʠ ʠ ʮʝʥʥʠ ʟʘ ʯʣʝʥʦʚʝʪʝ ʥʘ 

ʛʨʫʧʘʪʘ (ʈʠʛʠʦ, 2006).  

 

2. ɺʠʜʦʚʝ ʚʣʘʩʪ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʷ ʣʠʜʝʨ 

 

ʆʩʥʦʚʥʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ ʥʘ ʣʠʜʝʨʩʪʚʦʪʦ ʝ ʫʧʨʘʞʥʷʚʘʥʝʪʦ ʥʘ ʩʦʮʠʘʣʥʦ ʚʣʠʷʥʠʝ 

(Spector, 2000). ɼʞ. ʌʨʝʥʯ ʠ ɹ. ʈʝʡʚʲʥ ʧʦʩʦʯʚʘʪ ʠʟʪʦʯʥʠʮʠʪʝ ʥʘ ʚʣʠʷʥʠʝ ʠ ʚʣʘʩʪ, ʢʦʠʪʦ 

ʝʜʠʥ ʠʥʜʠʚʠʜ ʫʧʨʘʞʥʷʚʘ ʥʘʜ ʜʨʫʛ (French & Raven, 1959, ʮʠʪ. ʧʦ Forsyth, 2006). ʊʝ 

ʦʙʦʩʦʙʷʚʘʪ ʧʝʪ ʪʠʧʘ ʚʣʘʩʪ: ʝʢʩʧʝʨʪʥʘ ʚʣʘʩʪ, ʨʝʬʝʨʝʥʪʥʘ ʚʣʘʩʪ, ʣʝʛʠʪʠʤʥʘ ʚʣʘʩʪ, ʚʣʘʩʪ 

ʯʨʝʟ ʥʘʛʨʘʜʠ ʠ ʚʣʘʩʪ ʯʨʝʟ ʧʨʠʥʫʜʘ.  

ɽʢʩʧʝʨʪʥʘʪʘ ʚʣʘʩʪ ʝ ʨʝʟʫʣʪʘʪ ʦʪ ʟʥʘʥʠʷʪʘ, ʫʤʝʥʠʷʪʘ, ʢʦʤʧʝʪʝʥʪʥʦʩʪʠʪʝ ʠ ʦʧʠʪʘ 

ʥʘ ʣʠʜʝʨʘ. ʇʨʠ ʪʦʟʠ ʪʠʧ ʚʣʘʩʪ ʝ ʤʥʦʛʦ ʚʝʨʦʷʪʥʦ ʧʦʜʯʠʥʝʥʠʷʪ ʜʘ ʠʟʧʲʣʥʷʚʘ 

ʠʥʩʪʨʫʢʮʠʠʪʝ ʥʘ ʨʲʢʦʚʦʜʠʪʝʣʷ, ʟʘ ʢʦʛʦʪʦ ʚʷʨʚʘ, ʯʝ ʠʤʘ ʩʧʝʮʠʘʣʠʟʠʨʘʥʠ ʧʦʟʥʘʥʠʷ ʧʦ 

ʦʪʥʦʰʝʥʠʝ ʥʘ ʚʲʟʥʠʢʥʘʣʠʷ ʧʨʦʙʣʝʤ. ɽʢʩʧʝʨʪʥʘʪʘ ʚʣʘʩʪ ʤʦʞʝ ʜʘ ʙʲʜʝ ʦʩʦʙʝʥʦ 

ʝʬʝʢʪʠʚʥʘ, ʪʲʡ ʢʘʪʦ ʧʦʚʠʰʘʚʘ ʚʝʨʦʷʪʥʦʩʪʪʘ ʧʦʜʯʠʥʝʥʠʷʪ ʜʘ ʙʲʜʝ ʫʙʝʜʝʥ, ʯʝ 

ʠʥʩʪʨʫʢʮʠʷʪʘ ʥʘ ʨʲʢʦʚʦʜʠʪʝʣʷ ʝ ʧʨʘʚʠʣʥʘ ʠ ʪʨʷʙʚʘ ʜʘ ʩʝ ʠʟʧʲʣʥʷʚʘ. ʉʧʦʨʝʜ 

ʢʣʘʩʠʬʠʢʘʮʠʷʪʘ ʥʘ ɼʞ. ʌʨʝʥʯ ʠ ɹ. ʈʝʡʚʲʥ (French & Raven, 1959, ʮʠʪ. ʧʦ Forsyth, 2006) 

ʚʪʦʨʠʷʪ ʪʠʧ ʚʣʘʩʪ ʝ ʨʝʬʝʨʝʥʪʥʘʪʘ ʚʣʘʩʪ. ʊʷ ʩʝ ʦʩʥʦʚʘʚʘ ʥʘ ʫʚʘʞʝʥʠʝʪʦ ʠ ʚʲʟʭʠʱʝʥʠʝʪʦ, 

ʢʦʠʪʦ ʧʦʜʯʠʥʝʥʠʪʝ ʠʟʧʠʪʚʘʪ ʢʲʤ ʩʚʦʷ ʨʲʢʦʚʦʜʠʪʝʣ, ʢʘʢʪʦ ʠ ʥʘ ʞʝʣʘʥʠʝʪʦ ʠʤ ʜʘ ʩʝ 

ʠʜʝʥʪʠʬʠʮʠʨʘʪ ʩ ʥʝʛʦ. ʉʣʫʞʠʪʝʣʠʪʝ ʩʣʝʜʚʘʪ ʠʥʩʪʨʫʢʮʠʠʪʝ ʥʘ ʣʠʜʝʨʘ, ʫʧʨʘʞʥʷʚʘʱ ʪʦʟʠ 

ʪʠʧ ʚʣʘʩʪ, ʪʲʡ ʢʘʪʦ ʛʦ ʭʘʨʝʩʚʘʪ ʠ ʧʦʣʘʛʘʪ ʫʩʠʣʠʷ ʜʘ ʩʧʝʯʝʣʷʪ ʫʚʘʞʝʥʠʝʪʦ ʠ 
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ʙʣʘʛʦʨʘʟʧʦʣʦʞʝʥʠʝʪʦ ʤʫ. ɺʣʠʷʥʠʝʪʦ, ʢʦʝʪʦ ʭʘʨʠʟʤʘʪʠʯʥʠʪʝ ʣʠʜʝʨʠ ʫʧʨʘʞʥʷʚʘʪ ʥʘʜ 

ʧʦʜʯʠʥʝʥʠʪʝ ʩʠ, ʩʝ ʦʙʷʩʥʷʚʘ ʠʤʝʥʥʦ ʩ ʨʝʬʝʨʝʥʪʥʘʪʘ ʚʣʘʩʪ. ʊʨʝʪʠʷʪ ʪʠʧ ʚʣʘʩʪ ʝ 

ʣʝʛʠʪʠʤʥʘʪʘ. ʊʷ ʩʝ ʦʩʥʦʚʘʚʘ ʥʘ ʘʚʪʦʨʠʪʝʪʘ ʠ ʬʦʨʤʘʣʥʠʪʝ ʧʨʘʚʘ, ʢʦʠʪʦ ʨʲʢʦʚʦʜʠʪʝʣʷʪ 

ʧʨʠʪʝʞʘʚʘ ʚ ʨʝʟʫʣʪʘʪ ʦʪ ʟʘʝʤʘʥʘʪʘ ʦʪ ʥʝʛʦ ʧʦʟʠʮʠʷ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ. ɻʦʣʷʤʘ ʯʘʩʪ ʦʪ 

ʩʠʣʘʪʘ ʥʘ ʪʘʟʠ ʚʣʘʩʪ ʠʜʚʘ ʦʪ ʮʝʥʥʦʩʪʠʪʝ ʥʘ ʧʦʜʯʠʥʝʥʠʷ ʟʘ ʧʨʘʚʘʪʘ ʥʘ ʨʲʢʦʚʦʜʠʪʝʣʠʪʝ. 

ɺʣʘʩʪʪʘ ʯʨʝʟ ʥʘʛʨʘʜʠ (ʚʲʟʥʘʛʨʘʞʜʘʚʘʱʘ ʚʣʘʩʪ) ʧʨʝʜʩʪʘʚʣʷʚʘ ʩʧʦʩʦʙʥʦʩʪʪʘ ʥʘ 

ʨʲʢʦʚʦʜʠʪʝʣʷ ʜʘ ʚʲʟʥʘʛʨʘʞʜʘʚʘ ʧʦʜʯʠʥʝʥʠʪʝ ʩ ʙʦʥʫʩʠ, ʞʝʣʘʥʠ ʥʘʟʥʘʯʝʥʠʷ, ʧʦʚʠʰʝʥʠʷ, 

ʫʚʝʣʠʯʝʥʠʝ ʥʘ ʟʘʧʣʘʱʘʥʝʪʦ, ʧʦʭʚʘʣʠ, ʧʦʣʦʞʠʪʝʣʥʘ ʦʙʨʘʪʥʘ ʚʨʲʟʢʘ, ʩʦʮʠʘʣʥʦ 

ʦʜʦʙʨʝʥʠʝ, ʛʨʘʤʦʪʠ ʠ ʪ.ʥ. ɺʲʟʤʦʞʥʦʩʪʪʘ ʜʘ ʩʝ ʥʘʛʨʘʞʜʘʚʘʪ ʧʦʜʯʠʥʝʥʠʪʝ ʩʝ ʦʩʥʦʚʘʚʘ ʥʘ 

ʧʨʠʪʝʞʘʚʘʥʝʪʦ ʥʘ ʢʦʥʪʨʦʣ ʥʘʜ ʨʝʩʫʨʩʠ, ʜʦ ʢʦʠʪʦ ʜʨʫʛʠʪʝ ʥʷʤʘʪ ʜʦʩʪʲʧ, ʥʦ ʚʠʩʦʢʦ 

ʮʝʥʷʪ. ʇʦʩʣʝʜʥʠʷʪ ʪʠʧ ʚʣʘʩʪ ʝ ʚʣʘʩʪʪʘ ʯʨʝʟ ʧʨʠʥʫʜʘ (ʧʨʠʥʫʜʠʪʝʣʥʘ ʚʣʘʩʪ), ʢʦʷʪʦ ʩʝ 

ʨʘʟʛʣʝʞʜʘ ʢʘʪʦ ʩʧʦʩʦʙʥʦʩʪʪʘ ʥʘ ʨʲʢʦʚʦʜʠʪʝʣʷ ʜʘ ʥʘʢʘʟʚʘ ʧʦʜʯʠʥʝʥʠʪʝ ʯʨʝʟ ʦʪʧʨʘʚʷʥʝ 

ʥʘ ʟʘʧʣʘʭʠ ʟʘ ʫʚʦʣʥʝʥʠʝ, ʨʘʟʧʨʝʜʝʣʷʥʝ ʥʘ ʥʝʧʨʠʷʪʥʠ ʪʨʫʜʦʚʠ ʟʘʜʘʯʠ ʥʘ ʜʘʜʝʥ 

ʩʣʫʞʠʪʝʣ, ʛʣʦʙʠ, ʫʜʨʲʞʢʠ ʦʪ ʟʘʧʣʘʪʘʪʘ, ʧʦʥʠʞʝʥʠʝ, ʫʚʦʣʥʝʥʠʝ ʠ ʪ.ʥ. ɺʲʟʤʦʞʥʦ ʝ 

ʨʲʢʦʚʦʜʠʪʝʣʷʪ ʜʘ ʫʧʨʘʞʥʷʚʘ ʪʦʟʠ ʪʠʧ ʚʣʘʩʪ, ʢʦʛʘʪʦ ʩʝ ʯʫʚʩʪʚʘ ʙʝʟʧʦʤʦʱʝʥ ʠ ʚʲʟʧʨʠʝʤʘ 

ʧʨʠʥʫʜʘʪʘ ʢʘʪʦ ʝʜʠʥʩʪʚʝʥʦʪʦ ʩʨʝʜʩʪʚʦ ʟʘ ʦʢʘʟʚʘʥʝ ʥʘ ʚʣʠʷʥʠʝ.  

ɽʢʩʧʝʨʪʥʘʪʘ ʠ ʨʝʬʝʨʝʥʪʥʘʪʘ ʚʣʘʩʪ ʧʨʦʠʟʪʠʯʘʪ ʦʪ ʠʥʜʠʚʠʜʘ ʠ ʥʝʛʦʚʠʪʝ 

ʣʠʯʥʦʩʪʥʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʠ ʧʦʨʘʜʠ ʪʦʚʘ ʩʝ ʨʘʟʛʣʝʞʜʘʪ ʢʘʪʦ ʬʦʨʤʠ ʥʘ ʠʥʜʠʚʠʜʫʘʣʥʘ 

ʚʣʘʩʪ. ɿʘ ʨʘʟʣʠʢʘ ʦʪ ʪʷʭ, ʣʝʛʠʪʠʤʥʘʪʘ ʚʣʘʩʪ, ʚʣʘʩʪʪʘ ʯʨʝʟ ʥʘʛʨʘʜʠ ʠ ʚʣʘʩʪʪʘ ʯʨʝʟ 

ʧʨʠʥʫʜʘ ʧʨʦʠʟʪʠʯʘʪ ʦʪ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠ ʠʟʪʦʯʥʠʮʠ ʠ ʩʝ ʚʲʟʧʨʠʝʤʘʪ ʢʘʪʦ ʬʦʨʤʠ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʦʥʥʘ ʚʣʘʩʪ (French & Raven, 1959, ʮʠʪ. ʧʦ Forsyth, 2006). 

ʈʲʢʦʚʦʜʠʪʝʣʠʪʝ ʦʙʠʢʥʦʚʝʥʦ ʫʧʨʘʞʥʷʚʘʪ ʝʜʠʥ ʦʪ ʧʦʩʦʯʝʥʠʪʝ ʚʠʜʦʚʝ ʠʣʠ 

ʩʲʯʝʪʘʥʠʝ ʦʪ ʥʷʢʦʣʢʦ ʪʠʧʘ ʚʣʘʩʪ (ʂʨʫʤʦʚ, ʀʣʠʝʚʘ ʠ ɸʥʜʦʥʦʚʘ, 1994). ʀʟʧʦʣʟʚʘʥʠʪʝ 

ʚʠʜʦʚʝ ʚʣʘʩʪ ʟʘʝʜʥʦ ʩ ʣʠʯʥʦʩʪʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʤʝʥʠʜʞʲʨʠʪʝ ʩʲʟʜʘʚʘʪ 

ʠʥʜʠʚʠʜʫʘʣʝʥ ʚʣʘʩʪʦʚʠ ʧʨʦʬʠʣ ʥʘ ʚʩʝʢʠ ʨʲʢʦʚʦʜʠʪʝʣ (ʂʨʫʤʦʚ ʠ ʀʣʠʝʚʘ, 1997).  

 

3. ʍʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʷ ʣʠʜʝʨ  

 

ɺ ʥʘʫʯʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ ʩʘ ʥʘʣʠʮʝ ʨʝʜʠʮʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ, ʢʦʠʪʦ ʠʟʛʨʘʞʜʘʪ 

ʦʙʨʘʟʘ ʥʘ ʝʬʝʢʪʠʚʥʠʷ ʣʠʜʝʨ. ɺ ʥʘʩʪʦʷʱʠʷ ʪʨʫʜ ʩʝ ʧʦʩʦʯʚʘʪ ʪʝʟʠ ʢʘʯʝʩʪʚʘ, ʢʦʠʪʦ ʩʝ 

ʨʘʟʛʣʝʞʜʘʪ ʦʪ ʧʦʚʝʯʝʪʦ ʠʟʩʣʝʜʦʚʘʪʝʣʠ ʢʘʪʦ ʥʝʦʙʭʦʜʠʤʘ ʧʨʝʜʧʦʩʪʘʚʢʘ ʟʘ ʣʠʜʝʨʩʢʘ 

ʝʬʝʢʪʠʚʥʦʩʪ. ʈ. ʉʪʦʛʜʠʣ (Stogdill, 1974, ʮʠʪ. ʧʦ Northouse, 2013) ʥʘʩʦʯʚʘ 

ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʦʪʦ ʚʥʠʤʘʥʠʝ ʢʲʤ ʩʣʝʜʥʠʪʝ ʣʠʜʝʨʩʢʠ ʯʝʨʪʠ - ʠʥʪʝʣʠʛʝʥʪʥʦʩʪ, 

ʦʪʛʦʚʦʨʥʦʩʪ, ʧʦʩʪʦʷʥʩʪʚʦ, ʠʥʠʮʠʘʪʠʚʥʦʩʪ, ʩʘʤʦʫʚʝʨʝʥʦʩʪ, ʩʢʣʦʥʥʦʩʪ ʢʲʤ ʧʦʝʤʘʥʝ ʥʘ 
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ʨʠʩʢ, ʢʨʝʘʪʠʚʥʦʩʪ, ʝʥʝʨʛʠʯʥʦʩʪ, ʜʦʤʠʥʘʥʪʥʦʩʪ, ʨʝʰʠʪʝʣʥʦʩʪ, ʧʨʦʥʠʮʘʪʝʣʥʦʩʪ, 

ʦʙʱʠʪʝʣʥʦʩʪ, ʫʧʦʨʠʪʦʩʪ, ʢʦʦʧʝʨʘʪʠʚʥʦʩʪ, ʘʤʙʠʮʠʦʟʥʦʩʪ, ʪʦʣʝʨʘʥʪʥʦʩʪ, ʘʩʝʨʪʠʚʥʦʩʪ, 

ʫʩʪʦʡʯʠʚʦʩʪ ʥʘ ʩʪʨʝʩ. ʈ. ʄʘʥ (Mann, 1959, ʮʠʪ. ʧʦ Northouse, 2013) ʜʦʧʲʣʚʘ ʩʧʠʩʲʢʘ ʩ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʣʠʜʝʨʘ, ʢʘʪʦ ʧʦʩʦʯʚʘ ʘʜʘʧʪʠʚʥʦʩʪ, ʤʲʞʝʩʪʚʝʥʦʩʪ ʠ ʢʦʥʩʝʨʚʘʪʠʟʲʤ, ʘ 

ʉ. ɿʘʢʘʨʦ (Zaccaro, 2007) ʩʲʱʦ ʧʦʩʪʘʚʷ ʘʢʮʝʥʪ ʚʲʨʭʫ ʩʧʦʩʦʙʥʦʩʪʪʘ ʥʘ ʫʩʧʝʰʥʠʷ ʣʠʜʝʨ 

ʜʘ ʦʪʛʦʚʘʨʷ ʫʤʝʩʪʥʦ ʥʘ ʧʦʩʪʦʷʥʥʦ ʧʨʦʤʝʥʷʱʠʪʝ ʩʝ ʫʩʣʦʚʠʷ ʥʘ ʩʨʝʜʘʪʘ, ʧʨʦʷʚʷʚʘʡʢʠ 

ʛʲʚʢʘʚʦʩʪ. ʊ. ɼʞʲʜʞ ʠ ʢʦʣʝʛʠ (Judge et al., 2002) ʫʩʪʘʥʦʚʷʚʘʪ ʩ ʧʦʤʦʱʪʘ ʥʘ ʧʨʦʚʝʜʝʥ ʦʪ 

ʪʷʭ ʤʝʪʘʘʥʘʣʠʟ ʩʠʣʥʘ ʚʨʲʟʢʘ ʤʝʞʜʫ ʣʠʜʝʨʩʪʚʦʪʦ ʠ ʧʝʪʪʝ ʣʠʯʥʦʩʪʥʠ ʜʠʤʝʥʩʠʠ ʥʘ 

Ăɻʦʣʷʤʘʪʘ ʧʝʪʦʨʢʘñ (Big Five) - ʝʢʩʪʨʘʚʝʨʩʠʷ, ʩʲʟʥʘʪʝʣʥʦʩʪ, ʦʪʚʦʨʝʥʦʩʪ ʢʲʤ ʥʦʚ ʦʧʠʪ, 

ʝʤʦʮʠʦʥʘʣʥʘ ʩʪʘʙʠʣʥʦʩʪ ʠ ʥʘʩʦʯʝʥʦʩʪ ʢʲʤ ʜʨʫʛʠʪʝ. ɽʢʩʪʨʘʚʝʨʩʠʷʪʘ ʝ ʬʘʢʪʦʨʲʪ, ʢʦʡʪʦ 

ʥʘʡ-ʩʠʣʥʦ ʩʝ ʩʚʲʨʟʚʘ ʩ ʣʠʜʝʨʩʪʚʦʪʦ ʠ ʩʝ ʨʘʟʛʣʝʞʜʘ ʢʘʪʦ ʥʘʡ-ʚʘʞʥʘʪʘ ʯʝʨʪʘ ʥʘ 

ʝʬʝʢʪʠʚʥʠʷ ʣʠʜʝʨ. ʉʣʝʜ ʪʦʟʠ ʬʘʢʪʦʨ ʩʝ ʧʦʜʨʝʞʜʘʪ Ăʩʲʟʥʘʪʝʣʥʦʩʪñ, Ăʦʪʚʦʨʝʥʦʩʪ ʢʲʤ 

ʥʦʚ ʦʧʠʪñ ʠ ʥʠʩʢʠ ʥʠʚʘ ʥʘ Ăʥʝʚʨʦʪʠʟʲʤñ. ɼʠʤʝʥʩʠʷʪʘ Ăʥʘʩʦʯʝʥʦʩʪ ʢʲʤ ʜʨʫʛʠʪʝñ ʩʣʘʙʦ 

ʩʝ ʩʚʲʨʟʘ ʩ ʣʠʜʝʨʩʪʚʦʪʦ. 

ɺ ʨʝʟʫʣʪʘʪ ʦʪ ʠʟʩʣʝʜʚʘʥʠʷ, ʧʨʦʚʝʜʝʥʠ ʤʝʞʜʫ 1990 ʠ 2003 ʛ., ʩʝ ʦʙʦʩʦʙʷʚʘ ʩʧʠʩʲʢ 

ʩ ʣʠʜʝʨʩʢʠ ʢʘʯʝʩʪʚʘ, ʢʦʠʪʦ ʩʘ ʬʘʢʪʦʨʠ ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʝʥ ʫʩʧʝʭ (Judge, 

Bono, Ilies, & Gerhardt, 2002; Zaccaro, Kemp, & Bader, 2004), ʢʘʪʦ ʛʦʣʷʤʘ ʯʘʩʪ ʦʪ ʪʷʭ ʩʘ 

ʧʨʝʜʩʪʘʚʝʥʠ ʧʦ-ʛʦʨʝ. ʂʲʤ ʚʝʯʝ ʧʦʩʦʯʝʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʩʝ ʜʦʙʘʚʷʪ ʠ ʤʦʪʠʚʘʮʠ ̫ʟʘ 

ʧʦʩʪʠʞʝʥʠʝ, ʤʦʪʠʚʘʮʠʷ ʟʘ ʚʣʘʩʪ, ʩʦʮʠʘʣʥʘ ʠʥʪʝʣʠʛʝʥʪʥʦʩʪ, ʝʤʦʮʠʦʥʘʣʥʘ 

ʠʥʪʝʣʠʛʝʥʪʥʦʩʪ, ʚʲʪʨʝʰʝʥ ʣʦʢʫʩ ʥʘ ʢʦʥʪʨʦʣ, ʘʛʨʝʩʠʚʥʦʩʪ ʠ ʥʝʟʘʚʠʩʠʤʦʩʪ.  

ɺʘʞʥʦ ʝ ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ, ʯʝ ʣʠʯʥʦʩʪʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʩʘ ʩʚʲʨʟʘʥʠ ʢʘʢʪʦ ʩ 

ʫʩʧʝʭʘ, ʪʘʢʘ ʠ ʩ ʥʝʫʩʧʝʭʘ ʥʘ ʣʠʜʝʨʠʪʝ. ɺ ʩʧʝʮʠʘʣʠʟʠʨʘʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ ʩʝ ʧʦʩʦʯʚʘʪ 

ʥʷʢʦʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ, ʢʦʠʪʦ ʙʠʭʘ ʤʦʛʣʠ ʜʘ ʧʨʝʜʩʢʘʞʘʪ ʣʠʜʝʨʩʢʠʷ ʥʝʫʩʧʝʭ, ʢʘʪʦ 

ʥʘʧʨʠʤʝʨ ʙʝʟʯʫʚʩʪʚʝʥʦʩʪ, ʘʨʦʛʘʥʪʥʦʩʪ, ʥʘʜʤʝʥʥʦʩʪ, ʧʨʝʢʦʤʝʨʥʘ ʘʤʙʠʮʠʷ ʟʘ ʧʦʩʪʠʛʘʥʝ 

ʥʘ ʣʠʯʥʠ ʮʝʣʠ (McCall & Lombardo, 1983, ʮʠʪ. ʧʦ Bisen & Priya, 2010).  

 

 4. ʊʝʦʨʠʠ ʟʘ ʣʠʜʝʨʩʪʚʦʪʦ 

 

 4.1. ʋʥʠʚʝʨʩʘʣʠʩʪʢʠ ʪʝʦʨʠʠ 

 

 ʅʘʡ-ʨʘʥʥʠʪʝ ʪʝʦʨʠʠ, ʢʦʠʪʦ ʮʝʣʷʪ ʜʘ ʦʙʷʩʥʷʪ ʣʠʜʝʨʩʪʚʦʪʦ, ʩʘ ʫʥʠʚʝʨʩʘʣʠʩʪʢʠʪʝ. 

ʊʝ ʥʦʩʷʪ ʪʦʚʘ ʥʘʠʤʝʥʦʚʘʥʠʝ, ʪʲʡ ʢʘʪʦ ʩʘ ʥʘʩʦʯʝʥʠ ʢʲʤ ʦʪʢʨʠʚʘʥʝ ʥʘ ʢʣʶʯʦʚʘʪʘ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ ʠʣʠ ʩʲʚʢʫʧʥʦʩʪʪʘ ʦʪ ʢʣʶʯʦʚʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ, ʢʦʠʪʦ ʩʘ ʧʨʠʩʲʱʠ ʥʘ 

ʝʬʝʢʪʠʚʥʠʪʝ ʣʠʜʝʨʠ. ʆʩʥʦʚʝʥ ʤʦʤʝʥʪ ʚ ʫʥʠʚʝʨʩʘʣʠʩʪʢʠʪʝ ʪʝʦʨʠʠ ʝ ʠʜʝʷʪʘ, ʯʝ 
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ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʩʠʪʫʘʮʠʷʪʘ, ʣʠʜʝʨʠʪʝ, ʧʨʠʪʝʞʘʚʘʱʠ ʩʲʦʪʚʝʥʠʪʝ ʢʘʯʝʩʪʚʘ, ʱʝ ʙʲʜʘʪ 

ʫʩʧʝʰʥʠ ʠ ʝʬʝʢʪʠʚʥʠ. ɺ ʥʘʫʯʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ ʩʝ ʧʨʝʜʩʪʘʚʷʪ ʜʚʘ ʪʠʧʘ ʫʥʠʚʝʨʩʘʣʠʩʪʢʠ 

ʪʝʦʨʠʠ ï ʪʝʦʨʠʷʪʘ ʟʘ Ăʚʝʣʠʢʠʷ ʤʲʞ/ʚʝʣʠʢʘʪʘ ʞʝʥʘñ ʠ ʪʝʦʨʠʷʪʘ ʟʘ ʯʝʨʪʠʪʝ (ʈʠʛʠʦ, 2006). 

 

 4.1.1. ʊʝʦʨʠʷ ʟʘ Ăʚʝʣʠʢʠʷ ʤʲʞ/ʚʝʣʠʢʘʪʘ ʞʝʥʘñ 

ɺ ʭʨʦʥʦʣʦʛʠʷʪʘ ʥʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʠʜʝʠʪʝ ʟʘ ʣʠʜʝʨʩʪʚʦʪʦ ʥʘʡ-ʨʘʥʦ ʩʝ ʧʦʷʚʷʚʘ 

ʪʝʦʨʠʷʪʘ ʟʘ Ăʚʝʣʠʢʠʷ ʤʲʞ/ʚʝʣʠʢʘʪʘ ʞʝʥʘñ, ʧʨʝʜʩʪʘʚʝʥʘ ʦʪ ʊ. ʂʘʨʣʘʡʣ (Carlyle, 1907, 

ʮʠʪ. ʧʦ Chemers, 2000). ʊʷ ʛʣʘʩʠ, ʯʝ Ăʚʝʣʠʢʠʪʝ ʣʠʜʝʨʠ ʩʝ ʨʘʞʜʘʪ, ʘ ʥʝ ʩʝ ʩʲʟʜʘʚʘʪò 

(ʈʠʛʠʦ, 2006, ʩʪʨ. 353). ʆʩʥʦʚʥʘʪʘ ʠʜʝʷ ʝ, ʯʝ ʣʠʜʝʨʠʪʝ ʩʘ ʠʟʢʣʶʯʠʪʝʣʥʠ ʭʦʨʘ ʩ ʚʨʦʜʝʥʠ 

ʩʧʝʮʠʘʣʥʠ ʢʘʯʝʩʪʚʘ, ʯʠʷʪʦ ʩʲʜʙʘ ʝ ʜʘ ʫʧʨʘʚʣʷʚʘʪ. ʉʲʛʣʘʩʥʦ ʪʘʟʠ ʪʝʦʨʠʷ ʣʠʜʝʨʠʪʝ 

ʚʲʟʥʠʢʚʘʪ ʩʧʦʥʪʘʥʥʦ ʙʣʘʛʦʜʘʨʝʥʠʝ ʥʘ ʝʩʪʝʩʪʚʝʥʠʪʝ ʩʠ ʢʘʯʝʩʪʚʘ ʠ ʩʧʦʩʦʙʥʦʩʪʠ, ʘ 

ʜʦʧʫʩʢʘʥʝʪʦ ʟʘ ʚʣʠʷʥʠʝ ʥʘ ʩʠʪʫʘʮʠʷʪʘ ʩʝ ʝʣʠʤʠʥʠʨʘ ʥʘʧʲʣʥʦ. ʊʝʦʨʠʷʪʘ ʟʘ Ăʚʝʣʠʢʠʷ 

ʤʲʞ/ʚʝʣʠʢʘʪʘ ʞʝʥʘñ ʧʨʝʜʩʪʘʚʷ ʪʝʟʘʪʘ, ʯʝ ʚʘʞʥʠ ʠʩʪʦʨʠʯʝʩʢʠ ʣʠʯʥʦʩʪʠ, ʧʨʠʪʝʞʘʚʘʱʠ 

ʚʨʦʜʝʥʠ ʢʘʯʝʩʪʚʘ ʠ ʜʦʢʘʟʘʣʠ ʩʝ ʢʘʪʦ ʣʠʜʝʨʠ, ʙʠʭʘ ʩʝ ʧʨʝʚʲʨʥʘʣʠ ʚ ʣʠʜʝʨʠ ʚʲʚ ʚʩʷʢʘ 

ʝʜʥʘ ʠʩʪʦʨʠʯʝʩʢʘ ʝʧʦʭʘ. ɺʘʞʥʦ ʝ ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ, ʯʝ ʪʘʟʠ ʥʘʡ-ʨʘʥʥʘ ʪʝʦʨʠʷ ʟʘ 

ʣʠʜʝʨʩʪʚʦʪʦ ʩʝ ʨʘʟʛʣʝʞʜʘ ʧʦ-ʩʢʦʨʦ ʢʘʪʦ ʜʦʧʫʩʢʘʥʝ, ʦʪʢʦʣʢʦʪʦ ʢʘʪʦ ʬʦʨʤʘʣʥʘ ʪʝʦʨʠʷ, 

ʪʲʡ ʢʘʪʦ ʣʠʧʩʚʘʪ ʫʙʝʜʠʪʝʣʥʠ ʜʦʢʘʟʘʪʝʣʩʪʚʘ, ʢʦʠʪʦ ʜʘ ʚʝʨʠʬʠʮʠʨʘʪ ʦʩʥʦʚʥʠʪʝ ʡ 

ʧʦʣʦʞʝʥʠʷ (Baron & Greenberg, 1990; Judge, Bono, Ilies, & Gerhardt, 2002).  

 

 4.1.2. ʊʝʦʨʠʷ ʟʘ ʯʝʨʪʠʪʝ 

 ʊʝʦʨʠʷʪʘ ʟʘ ʯʝʨʪʠʪʝ ʭʨʦʥʦʣʦʛʠʯʥʦ ʩʝ ʧʨʠʯʠʩʣʷʚʘ ʢʲʤ ʨʘʥʥʠʪʝ ʝʪʘʧʠ ʥʘ 

ʠʟʩʣʝʜʚʘʥʝʪʦ ʥʘ ʣʠʜʝʨʩʪʚʦʪʦ (Robbins & Judge, 2013). ʊʷ ʩʝ ʬʦʢʫʩʠʨʘ ʚʲʨʭʫ 

ʠʜʝʥʪʠʬʠʮʠʨʘʥʝʪʦ ʥʘ ʢʦʥʢʨʝʪʥʠ ʯʝʨʪʠ, ʢʦʠʪʦ ʜʦʧʨʠʥʘʩʷʪ ʟʘ ʝʬʝʢʪʠʚʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʘ. 

ʏʝʨʪʠʪʝ ʩʝ ʜʝʬʠʥʠʨʘʪ ʢʘʪʦ ʠʟʜʨʲʞʣʠʚʠ ʬʠʟʠʯʝʩʢʠ ʠ ʧʩʠʭʦʣʦʛʠʯʝʩʢʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ, 

ʩʚʲʨʟʘʥʠ ʩ ʣʠʯʥʦʩʪʪʘ ʥʘ ʯʦʚʝʢʘ (ʈʠʛʠʦ, 2006). ɺʘʞʥʦ ʝ ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ, ʯʝ ʩʲʱʝʩʪʚʫʚʘ 

ʨʘʟʣʠʢʘ ʤʝʞʜʫ ʪʘʟʠ ʪʝʦʨʠʷ ʠ ʪʝʦʨʠʷʪʘ ʟʘ Ăʚʝʣʠʢʠʷ ʤʲʞ/ʚʝʣʠʢʘʪʘ ʞʝʥʘñ. ʊʝʦʨʝʪʠʯʥʘʪʘ 

ʧʦʩʪʘʥʦʚʢʘ ʟʘ ʯʝʨʪʠʪʝ ʜʦʧʫʩʢʘ, ʯʝ ʚ ʩʣʝʜʩʪʚʠʝ ʥʘ ʦʙʫʯʝʥʠʝ ʠ ʦʧʠʪ ʯʝʨʪʠʪʝ ʤʦʛʘʪ ʜʘ ʩʝ 

ʥʘʫʯʘʪ ʠ ʨʘʟʚʠʷʪ ʫ ʜʘʜʝʥ ʯʦʚʝʢ, ʢʘʪʦ ʥʝ ʝ ʟʘʜʲʣʞʠʪʝʣʥʦ ʪʦʡ ʜʘ ʩʝ ʝ ʨʦʜʠʣ ʩ ʪʷʭ (Kreitner 

& Kinicki, 2007).     

ʆʙʟʦʨ ʚ ʢʨʘʷ ʥʘ 60-ʪʝ ʛʦʜʠʥʠ ʥʘ 20 ʨʘʟʣʠʯʥʠ ʠʟʩʣʝʜʚʘʥʠʷ ʠʜʝʥʪʠʬʠʮʠʨʘ 

ʧʨʠʙʣʠʟʠʪʝʣʥʦ 80 ʣʠʜʝʨʩʢʠ ʯʝʨʪʠ, ʥʦ ʩʘʤʦ 5 ʦʪ ʪʷʭ ʩʝ ʩʨʝʱʘʪ ʚ ʯʝʪʠʨʠ ʠʣʠ ʧʦʚʝʯʝ 

ʠʟʩʣʝʜʚʘʥʠʷ (Geier, 1967, ʮʠʪ. ʧʦ Robbins & Judge, 2013). ʇʨʝʟ 90-ʪʝ ʛʦʜʠʥʠ ʩʣʝʜ 

ʤʥʦʞʝʩʪʚʦ ʧʨʦʚʝʜʝʥʠ ʠʟʩʣʝʜʚʘʥʠʷ ʠ ʘʥʘʣʠʟʠ ʤʦʞʝ ʜʘ ʩʝ ʦʙʦʙʱʠ, ʯʝ ʧʦʚʝʯʝʪʦ ʣʠʜʝʨʠ ʥʝ 

ʩʘ ʢʘʪʦ ʜʨʫʛʠʪʝ ʭʦʨʘ, ʥʦ ʩʧʝʮʠʬʠʯʥʠʪʝ ʯʝʨʪʠ, ʢʦʠʪʦ ʛʠ ʭʘʨʘʢʪʝʨʠʟʠʨʘʪ, ʚʘʨʠʨʘʪ ʠ ʩʘ 



18 
 

ʨʘʟʣʠʯʥʠ ʚ ʨʘʟʣʠʯʥʠʪʝ ʠʟʩʣʝʜʚʘʥʠʷ ʠ ʦʙʟʦʨʠ (Zaccaro, Foti, & Kenny, 1991). ɽʜʥʘ ʯʘʩʪ 

ʦʪ ʠʟʩʣʝʜʚʘʥʠʷʪʘ ʩʘ ʥʘʩʦʯʝʥʠ ʢʲʤ ʦʙʦʩʦʙʷʚʘʥʝʪʦ ʥʘ ʦʧʨʝʜʝʣʝʥʠ ʬʠʟʠʯʝʩʢʠ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ, ʢʘʢʚʠʪʦ ʩʘ ʚʲʥʰʝʥ ʚʠʜ, ʚʠʩʦʯʠʥʘ ʠ ʪ.ʥ. ɺʪʦʨʘ ʢʘʪʝʛʦʨʠʷ ʠʟʩʣʝʜʚʘʥʠʷ 

ʩʘ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʠʥʪʝʣʠʛʝʥʪʥʦʩʪʪʘ, ʘ ʪʨʝʪʠ ï ʢʲʤ ʣʠʯʥʦʩʪʥʠʪʝ ʯʝʨʪʠ ʢʘʪʦ 

ʝʢʩʪʨʘʚʝʨʩʠʷ, ʜʦʤʠʥʘʮʠʷ ʠʣʠ ʧʦʩʪʠʞʝʥʠʷ. ɺʩʠʯʢʠ ʪʝʟʠ ʠʟʩʣʝʜʚʘʥʠʷ ʪʲʨʩʷʪ ʚʨʲʟʢʘ 

ʤʝʞʜʫ ʯʝʨʪʠʪʝ ʠ ʝʬʝʢʪʠʚʥʦʪʦ ʣʠʜʝʨʩʪʚʦ (Hollander, 1985; Yukl, 1981, ʮʠʪ. ʧʦ ʈʠʛʠʦ, 

2006).   

ʈ. ʉʪʦʛʜʠʣ ʠ ʈ. ʄʘʥ (Stogdill, 1948; Mann, 1959, ʮʠʪ. ʧʦ Kreitner & Kinicki, 2007) 

ʝʤʧʠʨʠʯʥʦ ʜʦʩʪʠʛʘʪ ʜʦ ʦʙʦʩʦʙʷʚʘʥʝʪʦ ʥʘ ʥʷʢʦʣʢʦ ʯʝʨʪʠ, ʢʦʠʪʦ ʦʢʘʟʚʘʪ ʚʣʠʷʥʠʝ ʚʲʨʭʫ 

ʝʬʝʢʪʠʚʥʦʪʦ ʣʠʜʝʨʩʪʚʦ. ʇʨʠʤʝʨʠ ʟʘ ʪʘʢʠʚʘ ʯʝʨʪʠ ʩʘ ʠʥʪʝʣʠʛʝʥʪʥʦʩʪ, ʜʦʤʠʥʘʥʪʥʦʩʪ, 

ʩʘʤʦʫʚʝʨʝʥʦʩʪ, ʝʥʝʨʛʠʯʥʦʩʪ ʠ ʘʢʪʠʚʥʦʩʪ, ʢʦʤʧʝʪʝʥʪʥʦʩʪ ʟʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʧʦʩʪʘʚʝʥʠʪʝ 

ʟʘʜʘʯʠ ʠ ʜʨ. ʇʦʣʫʯʝʥʠʪʝ ʨʝʟʫʣʪʘʪʠ ʦʪ ʧʦʩʦʯʝʥʠʪʝ ʨʘʥʥʠ ʠʟʩʣʝʜʚʘʥʠʷ ʦʙʘʯʝ ʥʝ 

ʧʨʝʜʩʪʘʚʣʷʚʘʪ ʜʦʩʪʘʪʲʯʝʥ ʜʦʢʘʟʘʪʝʣʩʪʚʝʥ ʤʘʪʝʨʠʘʣ ʟʘ ʩʲʱʝʩʪʚʫʚʘʥʝʪʦ ʥʘ ʝʜʥʘ 

ʦʧʨʝʜʝʣʝʥʘ ʯʝʨʪʘ, ʢʦʷʪʦ ʜʘ ʝ ʦʙʱʘ ʟʘ ʚʩʠʯʢʠ ʫʩʧʝʰʥʠ ʣʠʜʝʨʠ.  

ɺ ʢʨʘʷ ʥʘ XX ʚʝʢ ʥʘʫʯʥʦ-ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʠʷʪ ʠʥʪʝʨʝʩ ʩʝ ʧʨʝʥʘʩʦʯʚʘ ʦʪ ʦʪʜʝʣʥʠʪʝ 

ʣʠʯʥʦʩʪʥʠ ʯʝʨʪʠ ʢʲʤ ʧʦ-ʢʦʤʧʣʝʢʩʥʠ ʝʜʠʥʠʮʠ, ʥʘʨʝʯʝʥʠ ñʢʦʥʩʪʝʣʘʮʠʠ ʦʪ ʣʠʜʝʨʩʢʠ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʠò (ʈʠʛʠʦ, 2006, ʩʪʨ. 354). ɻʲʚʢʘʚʦʩʪʪʘ, ʭʘʨʠʟʤʘʪʘ ʠ ʩʦʮʠʘʣʥʘʪʘ 

ʠʥʪʝʣʠʛʝʥʪʥʦʩʪ ʩʘ ʧʨʠʤʝʨʠ ʟʘ ʩʣʦʞʝʥ ʥʘʙʦʨ ʦʪ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʠ ʩʧʦʩʦʙʥʦʩʪʠ ʥʘ 

ʠʥʜʠʚʠʜʘ.  ʉʲʦɦ ʪʘʢʘ ʚʲʟʥʠʢʚʘ ʠʜʝʷʪʘ ʟʘ ʣʠʜʝʨʩʢʠʪʝ ʧʨʦʪʦʪʠʧʠ, ʢʦʠʪʦ ʧʨʝʜʩʪʘʚʣʷʚʘʪ 

ʤʝʥʪʘʣʥʠ ʨʝʧʨʝʟʝʥʪʘʮʠʠ ʥʘ ʩʠʩʪʝʤʠʪʝ ʦʪ ʯʝʨʪʠ ʠ ʧʦʚʝʜʝʥʠʷ, ʚʲʟʧʨʠʝʤʘʥʠ ʦʪ ʭʦʨʘʪʘ 

ʢʘʪʦ ʧʨʠʩʲʱʠ ʥʘ ʣʠʜʝʨʠʪʝ (Kreitner & Kinicki, 2007). ʉʲʛʣʘʩʥʦ ʪʦʚʘ ʜʦʧʫʩʢʘʥʝ ʜʘʜʝʥ 

ʠʥʜʠʚʠʜ ʩʝ ʚʲʟʧʨʠʝʤʘ ʢʘʪʦ ʣʠʜʝʨ, ʘʢʦ ʪʦʡ ʧʨʠʪʝʞʘʚʘ ʯʝʨʪʠ ʠ ʩʝ ʘʥʛʘʞʠʨʘ ʚ ʧʦʚʝʜʝʥʠʷ, 

ʩʲʦʪʚʝʪʩʪʚʘʱʠ ʥʘ ʩʲʱʝʩʪʚʫʚʘʱʠʷ ʣʠʜʝʨʩʢʠ ʧʨʦʪʦʪʠʧ. ʉʧʦʨʝʜ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ 

ʤʝʪʘʘʥʘʣʠʟ, ʥʘʧʨʘʚʝʥ ʦʪ ʈ. ʃʦʨʜ ʠ ʢʦʣʝʛʠ (Lord, Vader, & Alliger, 1986), ʩʝ ʫʩʪʘʥʦʚʷʚʘ, 

ʯʝ ʘʢʦ ʜʘʜʝʥ ʠʥʜʠʚʠʜ ʧʨʠʪʝʞʘʚʘ ʯʝʨʪʠ ʠ ʜʝʤʦʥʩʪʨʠʨʘ ʧʦʚʝʜʝʥʠʷ, ʘʩʦʮʠʠʨʘʥʠ ʩ 

ʠʥʪʝʣʠʛʝʥʪʥʦʩʪ, ʤʲʞʝʩʪʚʝʥʦʩʪ ʠ ʜʦʤʠʥʘʥʪʥʦʩʪ, ʪʦ ʪʦʛʘʚʘ ʪʦʡ ʝ ʚʲʟʧʨʠʝʤʘʥ ʦʪ ʜʨʫʛʠʪʝ 

ʢʘʪʦ ʣʠʜʝʨ. ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʠʟʩʣʝʜʚʘʥʝ ʥʘ 6 052 ʠʟʩʣʝʜʚʘʥʠ ʣʠʮʘ ʥʘ ʩʨʝʜʥʦ 

ʤʝʥʠʜʞʲʨʩʢʦ ʥʠʚʦ ʦʪ 22 ʝʚʨʦʧʝʡʩʢʠ ʜʲʨʞʘʚʠ ʧʦʢʘʟʚʘʪ, ʯʝ ʣʠʜʝʨʩʢʠʪʝ ʧʨʦʪʦʪʠʧʠ ʩʘ 

ʢʫʣʪʫʨʥʦ ʦʙʫʩʣʦʚʝʥʠ ʠ ʩʝ ʚʣʠʷʷʪ ʦʪ ʩʧʝʮʠʬʠʢʠʪʝ ʠ ʮʝʥʥʦʩʪʠʪʝ ʥʘ ʩʲʦʪʚʝʪʥʠʪʝ 

ʥʘʮʠʦʥʘʣʥʠ ʢʫʣʪʫʨʠ (Brodbeck et al., 2000, ʮʠʪ. ʧʦ Kreitner & Kinicki, 2007).  

ʊ. ɼʞʲʜʞ ʠ ʢʦʣʝʛʠ ʧʨʘʚʷʪ ʜʚʘ ʤʝʪʘʘʥʘʣʠʟʘ ʩ ʮʝʣ ʧʨʦʫʯʚʘʥʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʯʝʨʪʠ. 

ʇʲʨʚʠʷʪ ʦʪ ʪʷʭ (Judge, Bono, Ilies, & Gerhardt, 2002) ʝ ʩʚʲʨʟʘʥ ʩ ʫʩʪʘʥʦʚʷʚʘʥʝ ʥʘ 

ʚʟʘʠʤʦʟʘʚʠʩʠʤʦʩʪʪʘ ʥʘ ʛʦʣʝʤʠʪʝ ʧʝʪ ʣʠʯʥʦʩʪʥʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʠ ʝʬʝʢʪʠʚʥʦʪʦ 

ʣʠʜʝʨʩʪʚʦ. ɸʚʪʦʨʠʪʝ ʫʩʪʘʥʦʚʷʚʘʪ ʥʘʣʠʯʠʝʪʦ ʥʘ ʩʪʘʙʠʣʥʘ ʧʦʟʠʪʠʚʥʘ ʢʦʨʝʣʘʮʠʷ ʤʝʞʜʫ 
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ʝʬʝʢʪʠʚʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʠ ʝʢʩʪʨʘʚʝʨʩʠʷʪʘ, ʩʲʟʥʘʪʝʣʥʦʩʪʪʘ ʠ ʦʪʚʦʨʝʥʦʩʪʪʘ ʢʲʤ ʥʦʚ ʦʧʠʪ, 

ʢʘʪʦ ʥʘʡ-ʩʠʣʥʘ ʝ ʚʟʘʠʤʦʚʨʲʟʢʘʪʘ ʩ ʝʢʩʪʨʘʚʝʨʩʠʷʪʘ. ɺʪʦʨʠʷʪ ʤʝʪʘʘʥʘʣʠʟ (Judge, Colbert, 

& Ilies, 2004) ʨʘʟʢʨʠʚʘ ʚʨʲʟʢʘʪʘ ʤʝʞʜʫ ʝʬʝʢʪʠʚʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʠ ʠʥʪʝʣʠʛʝʥʪʥʦʩʪʪʘ. 

ʈʝʟʫʣʪʘʪʠʪʝ ʧʦʢʘʟʚʘʪ ʥʘʣʠʯʠʝʪʦ ʥʘ ʫʤʝʨʝʥʘ ʢʦʨʝʣʘʮʠʷ ʤʝʞʜʫ ʜʚʝʪʝ ʧʨʦʤʝʥʣʠʚʠ. 

ʀʟʩʣʝʜʦʚʘʪʝʣʠʪʝ  ʩʪʠʛʘʪ ʜʦ ʟʘʢʣʶʯʝʥʠʝʪʦ, ʯʝ ʣʠʯʥʦʩʪʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʩʝ ʦʢʘʟʚʘʪ 

ʧʦ-ʟʥʘʯʠʤʠ ʧʨʝʜʠʢʪʦʨʠ ʥʘ ʝʬʝʢʪʠʚʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʠʥʪʝʣʠʛʝʥʪʥʦʩʪʪʘ.  

ɿʘ ʜʘ ʩʝ ʠʟʛʨʘʜʠ ʦʙʨʘʟʲʪ ʥʘ ʫʩʧʝʰʥʠʷ ʣʠʜʝʨ, ʝ ʥʝʦʙʭʦʜʠʤʦ ʜʘ ʩʝ ʦʙʲʨʥʝ 

ʚʥʠʤʘʥʠʝ ʥʝ ʩʘʤʦ ʥʘ ʯʝʨʪʠʪʝ, ʜʦʧʨʠʥʘʩʷʱʠ ʟʘ ʝʬʝʢʪʠʚʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʩʪʚʦʪʦ, ʥʦ ʠ ʥʘ 

ʪʝʟʠ, ʧʨʠʩʲʱʠ ʥʘ ʥʝʫʩʧʝʰʥʠʪʝ ʣʠʜʝʨʠ. ɹ. ʂʝʣʝʨʤʘʥ (Kellerman, 2004) ʠʜʝʥʪʠʬʠʮʠʨʘ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʠʪʝ ʥʘ ʥʝʝʬʝʢʪʠʚʥʠʪʝ ʣʠʜʝʨʠ. ʊʷ ʦʙʦʩʦʙʷʚʘ ʩʝʜʝʤ ʢʣʶʯʦʚʠ ʯʝʨʪʠ, 

ʭʘʨʘʢʪʝʨʠʟʠʨʘʱʠ ʥʝʫʩʧʝʰʥʦʪʦ ʣʠʜʝʨʩʢʦ ʧʦʚʝʜʝʥʠʝʪʦ - ʥʝʢʦʤʧʝʪʝʥʪʥʦʩʪ, ʨʠʛʠʜʥʦʩʪ, 

ʥʝʚʲʟʜʲʨʞʘʥʦʩʪ, ʥʝʟʘʠʥʪʝʨʝʩʦʚʘʥʦʩʪ ʩʧʨʷʤʦ ʯʣʝʥʦʚʝʪʝ ʥʘ ʛʨʫʧʘʪʘ, ʥʝʯʝʩʪʥʦʩʪ (ʣʲʞʠ, 

ʢʨʘʞʙʠ, ʠʟʤʘʤʠ), ʠʟʦʣʠʨʘʥʦʩʪ ʦʪ ʛʨʫʧʘʪʘ, ʞʝʩʪʦʢʦʩʪ.  

ɽʤʧʠʨʠʯʥʦ ʜʦʢʘʟʘʥʘʪʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʥʘ ʝʬʝʢʪʠʚʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʩ ʥʷʢʦʠ 

ʢʦʥʢʨʝʪʥʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʜʘʚʘ ʚʲʟʤʦʞʥʦʩʪ ʥʘ ʠʥʜʠʚʠʜʠʪʝ ʜʘ ʨʘʟʚʠʚʘʪ ʩʚʦʠʪʝ 

ʩʧʦʩʦʙʥʦʩʪʠ ʜʘ ʙʲʜʘʪ ʣʠʜʝʨʠ. ʊʝʦʨʠʷʪʘ ʥʘ ʯʝʨʪʠʪʝ ʠʤʘ ʩʚʦʝʪʦ ʧʨʠʣʦʞʝʥʠʝ ʚ 

ʦʨʛʘʥʠʟʘʮʠʠʪʝ. ɺʲʟ ʦʩʥʦʚʘ ʥʘ ʥʝʡʥʠʪʝ ʜʦʧʫʩʢʘʥʠʷ ʤʦʛʘʪ ʜʘ ʩʝ ʠʟʛʦʪʚʷʪ ʠʥʜʠʚʠʜʫʘʣʥʠ 

ʧʣʘʥʦʚʝ ʟʘ ʨʘʟʚʠʪʠʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʪʝ ʤʝʥʠʜʞʲʨʠ ʩ ʮʝʣ ʧʨʝʚʨʲʱʘʥʝʪʦ ʠʤ ʚ 

ʝʬʝʢʪʠʚʥʠ ʣʠʜʝʨʠ, ʜʦʧʨʠʥʘʩʷʱʠ ʩʲʱʝʩʪʚʝʥʦ ʟʘ ʧʨʦʩʧʝʨʠʪʝʪʘ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ 

(Kreitner & Kinicki, 2007). 

 ɺʘʞʥʦ ʝ ʜʘ ʩʝ ʧʦʩʦʯʘʪ ʠ ʩʣʘʙʠʪʝ ʩʪʨʘʥʠ ʥʘ ʨʘʟʛʣʝʜʘʥʘʪʘ ʪʝʦʨʠʷ. ʂʲʤ ʪʷʭ ʩʝ 

ʧʨʠʯʠʩʣʷʚʘ ʬʘʢʪʲʪ, ʯʝ ʝʜʥʘ ʯʝʨʪʘ ʪʨʫʜʥʦ ʙʠ ʤʦʛʣʘ ʜʘ ʧʨʝʜʦʧʨʝʜʝʣʠ ʝʬʝʢʪʠʚʥʦʪʦ 

ʣʠʜʝʨʩʪʚʦ ʚʲʚ ʚʩʷʢʘʢʚʠ ʩʠʪʫʘʮʠʠ, ʧʨʠ ʚʩʷʢʘʢʚʠ ʨʘʙʦʪʥʠ ʟʘʜʘʯʠ ʠ ʜʘ ʝ ʫʥʠʚʝʨʩʘʣʥʘ ʟʘ 

ʚʩʠʯʢʠ ʛʨʫʧʠ ʧʦʩʣʝʜʦʚʘʪʝʣʠ (ʈʠʛʠʦ, 2006). ʊʲʡ ʢʘʪʦ ʨʘʟʥʦʦʙʨʘʟʠʝʪʦ ʝ ʦʩʥʦʚʥʘ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ ʥʘ ʩʲʚʨʝʤʝʥʥʘʪʘ ʪʨʫʜʦʚʘ ʩʨʝʜʘ ʠ ʥʘ ʨʘʟʣʠʯʥʠʪʝ ʩʣʫʞʠʪʝʣʠ, 

ʧʨʘʢʪʠʯʝʩʢʠ ʥʝʚʲʟʤʦʞʥʦ ʝ ʜʘ ʩʝ ʫʩʪʘʥʦʚʠ ʝʜʠʥ ʫʥʠʚʝʨʩʘʣʝʥ ʪʠʧ ʣʠʜʝʨʩʪʚʦ, ʢʦʝʪʦ ʜʘ 

ʙʲʜʝ ʝʬʝʢʪʠʚʥʦ ʧʨʠʣʦʞʝʥʦ ʢʲʤ ʚʩʠʯʢʠ ʩʠʪʫʘʮʠʠ ʠ ʜʘ ʚʦʜʠ ʜʦ ʚʠʩʦʢʠ ʧʦʩʪʠʞʝʥʠʷ.   

 

4.2. ʇʦʚʝʜʝʥʯʝʩʢʠ ʪʝʦʨʠʠ 

 

ʉʣʝʜ ʢʘʪʦ ʠʟʩʣʝʜʚʘʥʠʷʪʘ ʥʝ ʫʩʧʷʚʘʪ ʜʘ ʫʩʪʘʥʦʚʷʪ ʢʦʥʢʨʝʪʝʥ ʥʘʙʦʨ ʦʪ ʣʠʯʥʦʩʪʥʠ 

ʧʨʝʜʠʩʧʦʟʠʮʠʠ, ʢʦʠʪʦ ʢʘʪʝʛʦʨʠʯʥʦ ʜʘ ʧʨʝʜʩʢʘʟʚʘʪ ʫʩʧʝʰʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʩʝ ʥʘʙʣʶʜʘʚʘ 

ʠʟʤʝʩʪʚʘʥʝ ʥʘ ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʠʷ ʬʦʢʫʩ. ʅʘʫʯʥʠʷʪ ʠʥʪʝʨʝʩ ʩʝ ʧʨʝʤʝʩʪʚʘ ʦʪ 

ʠʜʝʥʪʠʬʠʮʠʨʘʥʝʪʦ ʥʘ ʣʠʯʥʦʩʪʥʠ ʯʝʨʪʠ, ʭʘʨʘʢʪʝʨʠʟʠʨʘʱʠ ʫʩʧʝʰʥʠʷ ʣʠʜʝʨ, ʢʲʤ 
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ʫʩʪʘʥʦʚʷʚʘʥʝ ʥʘ ʨʝʘʣʥʦʪʦ ʧʦʚʝʜʝʥʠʝ ʥʘ ʝʬʝʢʪʠʚʥʠʪʝ ʣʠʜʝʨʠ. ʉʪʨʝʤʝʞʲʪ ʥʘ ʫʯʝʥʠʪʝ ʩʝ 

ʠʟʨʘʟʷʚʘ ʚ ʦʪʢʨʠʚʘʥʝ ʥʘ ʪʠʧʦʚʝʪʝ ʣʠʜʝʨʩʢʦ ʧʦʚʝʜʝʥʠʝ, ʢʦʠʪʦ ʚʦʜʷʪ ʜʦ ʫʩʧʝʭ (Peterson, 

1997). ɺʘʞʥʦ ʝ ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ, ʯʝ, ʟʘ ʨʘʟʣʠʢʘ ʦʪ ʪʝʦʨʠʷʪʘ ʟʘ ʯʝʨʪʠʪʝ, ʧʦʚʝʜʝʥʯʝʩʢʠʪʝ 

ʪʝʦʨʠʠ ʩʝ ʦʩʥʦʚʘʚʘʪ ʥʘ ʜʦʧʫʩʢʘʥʝʪʦ, ʯʝ ʠʥʜʠʚʠʜʠʪʝ ʤʦʛʘʪ ʜʘ ʩʝ ʥʘʫʯʘʪ ʜʘ ʙʲʜʘʪ ʣʠʜʝʨʠ. 

ʂʲʤ ʪʘʟʠ ʛʨʫʧʘ ʪʝʦʨʠʠ ʩʧʘʜʘʪ ʪʝʦʨʠʷʪʘ ʥʘ ʂʫʨʪ ʃʝʚʠʥ ʟʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ, 

ʃʠʜʝʨʩʢʘʪʘ ʨʝʰʝʪʢʘ ʥʘ ʈ. ɹʣʝʡʢ ʠ ɼʞ. ʄʦʫʪʲʥ, ʢʘʢʪʦ ʠ ʜʚʝ ʝʤʙʣʝʤʘʪʠʯʥʠ ʧʨʦʫʯʚʘʥʠʷ, 

ʧʨʦʚʝʜʝʥʠ ʚ ʢʨʘʷ ʥʘ 40-ʪʝ ʛʦʜʠʥʠ ʥʘ XX ʚʝʢ ʚ ʑʘʪʩʢʠʷ ʫʥʠʚʝʨʩʠʪʝʪ ʥʘ ʆʭʘʡʦ ʠ ʚ 

ʋʥʠʚʝʨʩʠʪʝʪʘ ʥʘ ʄʠʯʠʛʘʥ (Robbins, 1991).  

 

4.2.1. ʊʝʦʨʠʷ ʥʘ ʂʫʨʪ ʃʝʚʠʥ ʟʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ 

ʂ. ʃʝʚʠʥ ʧʨʝʜʣʘʛʘ ʧʨʝʟ 1939 ʛ. ʢʣʘʩʠʬʠʢʘʮʠʷ ʥʘ ʩʪʠʣʦʚʝʪʝ ʥʘ ʨʲʢʦʚʦʜʩʪʚʦ, ʢʦʷʪʦ 

ʢʲʤ ʜʥʝʰʥʘ ʜʘʪʘ ʝ ʰʠʨʦʢʦ ʠʟʚʝʩʪʥʘ ʠ ʥʝ ʝ ʟʘʛʫʙʠʣʘ ʪʝʦʨʝʪʠʯʥʘʪʘ ʠ ʧʨʘʢʪʠʯʝʩʢʘʪʘ ʩʠ 

ʟʥʘʯʠʤʦʩʪ (Kreitner & Kinicki, 1989, ʮʠʪ. ʧʦ ʈʫʩʠʥʦʚʘ, ʉʪʦʠʮʦʚʘ, ʇʝʥʯʝʚʘ, ɺʘʩʠʣʝʚʘ, 

ʍʨʠʩʪʦʚʘ ʠ ɾʠʣʴʦʚʘ, 2002). ʉʲʛʣʘʩʥʦ ʪʘʟʠ ʢʣʘʩʠʬʠʢʘʮʠʷ ʩʪʠʣʦʚʝʪʝ ʩʝ ʜʝʣʷʪ ʥʘ 

ʘʚʪʦʨʠʪʘʨʝʥ, ʜʝʤʦʢʨʘʪʠʯʝʥ ʠ ʣʠʙʝʨʘʣʝʥ.  

ʆʩʥʦʚʥʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ ʥʘ ʘʚʪʦʨʠʪʘʨʥʠʷ ʩʪʠʣ ʝ ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ ʝʜʥʦʣʠʯʥʠ 

ʨʝʰʝʥʠʷ ʥʘ ʨʲʢʦʚʦʜʠʪʝʣʷ, ʢʦʠʪʦ ʟʘʚʠʩʷʪ ʦʪ ʥʝʛʦʚʠʷ ʣʠʯʝʥ ʦʧʠʪ ʠ ʦʪ ʧʨʝʮʝʥʢʘʪʘ ʤʫ ʟʘ 

ʥʘʯʠʥʠʪʝ ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ ʮʝʣʪʘ. ɸʚʪʦʨʠʪʘʨʥʠʷʪ ʨʲʢʦʚʦʜʠʪʝʣ ʚʷʨʚʘ, ʯʝ ʚʣʘʩʪʪʘ ʤʫ 

ʪʨʷʙʚʘ ʜʘ ʩʝ ʨʝʘʣʠʟʠʨʘ ʥʘʧʲʣʥʦ, ʪʲʡ ʢʘʪʦ ʪʦʚʘ ʝ ʝʜʠʥʩʪʚʝʥʠʷʪ ʥʘʯʠʥ ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ 

ʫʩʧʝʭ. ʊʦʡ ʥʝ ʚʟʝʤʘ ʧʦʜ ʚʥʠʤʘʥʠʝ ʤʥʝʥʠʝʪʦ ʥʘ ʧʦʜʯʠʥʝʥʠʪʝ ʠ ʥʝ ʩʪʠʤʫʣʠʨʘ ʪʷʭʥʘʪʘ 

ʠʥʠʮʠʘʪʠʚʥʦʩʪ. ʉʲʱʦ ʪʘʢʘ ʦʧʨʝʜʝʣʷ ʩʫʙʝʢʪʠʚʥʦ ʠ ʝʜʥʦʣʠʯʥʦ ʩʘʥʢʮʠʠʪʝ ʠ ʥʘʛʨʘʜʠʪʝ. 

ʄʦʪʠʚʘʮʠʷʪʘ ʥʘ ʧʦʜʯʠʥʝʥʠʪʝ ʝ ʨʝʟʫʣʪʘʪ ʦʪ ʨʝʩʧʝʢʪʘ, ʚʣʘʩʪʪʘ ʠ ʩʠʣʘʪʘ ʥʘ ʨʲʢʦʚʦʜʠʪʝʣʷ.  

ʀʤʘ ʩʠʪʫʘʮʠʠ, ʚ ʢʦʠʪʦ ʘʚʪʦʨʠʪʘʨʥʠʷʪ ʩʪʠʣ ʝ ʥʝʦʙʭʦʜʠʤ ʠ ʥʘʧʲʣʥʦ ʧʨʠʣʦʞʠʤ, ʢʘʪʦ 

ʥʘʨʠʤʝʨ ʢʨʠʟʠʩʥʠ ʠʣʠ ʚʦʝʥʥʠ ʩʠʪʫʘʮʠʠ ʠʣʠ ʢʦʛʘʪʦ ʧʦʜʯʠʥʝʥʠʪʝ ʥʝ ʩʘ 

ʧʨʦʬʝʩʠʦʥʘʣʠʩʪʠ ʠ/ʠʣʠ ʥʝ ʠʟʧʲʣʥʷʚʘʪ ʜʦʙʨʝ ʨʘʙʦʪʥʠʪʝ ʩʠ ʟʘʜʲʣʞʝʥʠʷ.  

 ɼʝʤʦʢʨʘʪʠʯʥʠʷʪ ʩʪʠʣ ʩʝ ʩʚʲʨʟʚʘ ʩ ʜʝʣʝʛʠʨʘʥʝ ʥʘ ʧʨʘʚʘ ʠ ʦʪʛʦʚʦʨʥʦʩʪʠ ʥʘ ʚʩʠʯʢʠ 

ʯʣʝʥʦʚʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ. ʈʲʢʦʚʦʜʠʪʝʣʷʪ ʩ ʜʝʤʦʢʨʘʪʠʯʝʥ ʩʪʠʣ ʚʷʨʚʘ, ʯʝ ʫʩʧʝʭʲʪ ʥʘ 

ʝʜʥʘ ʦʨʛʘʥʠʟʘʮʠʷ ʩʝ ʜʲʣʞʠ ʥʘ ʚʠʩʦʢʘʪʘ ʘʥʛʘʞʠʨʘʥʦʩʪ ʥʘ ʥʝʡʥʠʪʝ ʯʣʝʥʦʚʝ. ɿʘ ʥʝʛʦ ʝ 

ʚʘʞʥʦ ʤʥʝʥʠʝʪʦ ʥʘ ʧʦʜʯʠʥʝʥʠʪʝ ʧʨʠ ʚʟʝʤʘʥʝ ʥʘ ʚʘʞʥʠ ʫʧʨʘʚʣʝʥʩʢʠ ʨʝʰʝʥʠʷ, ʢʦʠʪʦ ʩʝ 

ʦʪʥʘʩʷʪ ʜʦ ʨʘʙʦʪʘʪʘ ʥʘ ʝʢʠʧʘ. ʊʦʡ ʩʪʠʤʫʣʠʨʘ ʘʢʪʠʚʥʦʩʪʪʘ ʠ ʠʥʠʮʠʘʪʠʚʥʦʩʪʪʘ ʥʘ ʚʩʝʢʠ 

ʯʣʝʥ ʥʘ ʛʨʫʧʘʪʘ. ʉʲʱʦ ʪʘʢʘ ʪʦʟʠ ʪʠʧ ʨʲʢʦʚʦʜʠʪʝʣ ʩʝ ʠʥʪʝʨʝʩʫʚʘ ʦʪ ʧʦʪʨʝʙʥʦʩʪʠʪʝ ʥʘ 

ʩʣʫʞʠʪʝʣʠʪʝ ʩʠ, ʢʘʪʦ ʩʝ ʩʪʨʝʤʠ ʜʘ ʛʠ ʧʦʜʢʨʝʧʷ ʠ ʤʦʪʠʚʠʨʘ ʚ ʧʨʦʬʝʩʠʦʥʘʣʥʦʪʦ ʠʤ 

ʠʟʨʘʩʪʚʘʥʝ ʠ ʫʩʲʚʲʨʰʝʥʩʪʚʘʥʝ. ɼʝʤʦʢʨʘʪʠʯʥʠʷʪ ʩʪʠʣ ʩʝ ʦʮʝʥʷʚʘ ʧʦʣʦʞʠʪʝʣʥʦ ʦʪ 

ʩʣʫʞʠʪʝʣʠʪʝ.  
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 ʇʨʠ ʪʨʝʪʠʷ ʫʧʨʘʚʣʝʥʩʢʠ ʩʪʠʣ ï ʣʠʙʝʨʘʣʥʠʷ, ʝ ʥʘʣʠʮʝ ʦʛʨʘʥʠʯʝʥʘ ʥʘʤʝʩʘ ʥʘ 

ʨʲʢʦʚʦʜʠʪʝʣʷ ʚ ʨʘʙʦʪʘʪʘ ʥʘ ʧʦʜʯʠʥʝʥʠʪʝ. ʈʲʢʦʚʦʜʠʪʝʣʷʪ, ʭʘʨʘʢʪʝʨʠʟʠʨʘʱ ʩʝ ʩ 

ʣʠʙʝʨʘʣʝʥ ʩʪʠʣ, ʚʣʠʟʘ ʚ ʨʦʣʷʪʘ ʥʘ ʧʦʩʨʝʜʥʠʢ ʧʨʠ ʢʦʥʪʘʢʪʠʪʝ ʥʘ ʧʦ-ʚʠʩʰʝʪʦ 

ʨʲʢʦʚʦʜʩʪʚʦ ʩ ʝʢʠʧʘ. ʊʦʡ ʝʜʠʥʩʪʚʝʥʦ ʧʨʝʜʘʚʘ ʠʟʠʩʢʚʘʥʠʷʪʘ, ʙʝʟ ʜʘ ʚʥʘʩʷ ʥʝʱʦ ʦʪ ʩʝʙʝ 

ʩʠ ʚ ʫʧʨʘʚʣʝʥʩʢʠʷ ʧʨʦʮʝʩ. ʊʦʟʠ ʩʪʠʣ ʥʘ ʨʲʢʦʚʦʜʩʪʚʦ ʩʪʠʤʫʣʠʨʘ ʢʨʝʘʪʠʚʥʦʩʪʪʘ ʥʘ 

ʠʥʜʠʚʠʜʘ, ʜʘʚʘ ʧʲʣʥʘ ʩʚʦʙʦʜʘ ʠ ʩʘʤʦʩʪʦʷʣʥʦʩʪ, ʥʦ ʤʦʞʝ ʜʘ ʜʦʚʝʜʝ ʜʦ ʜʝʟʦʨʛʘʥʠʟʘʮʠʷ ʠ 

ʜʦ ʟʘʛʫʙʘ ʥʘ ʦʙʱʘʪʘ ʮʝʣ. ʃʠʙʝʨʘʣʥʠʷʪ ʩʪʠʣ ʝ ʧʦʜʭʦʜʷʱ  ʧʨʠ ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʝʢʠʧʠ ʦʪ 

ʪʚʦʨʯʝʩʢʠ ʣʠʯʥʦʩʪʠ, ʢʦʠʪʦ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘʪ ʩ ʚʠʩʦʢ ʧʨʦʬʝʩʠʦʥʘʣʠʟʲʤ, ʦʪʛʦʚʦʨʥʦʩʪ ʠ 

ʤʦʪʠʚʘʮʠʷ.  

 

4.2.2. ʀʟʩʣʝʜʚʘʥʠʷ ʚ ʑʘʪʩʢʠʷ ʫʥʠʚʝʨʩʠʪʝʪ ʥʘ ʆʭʘʡʦ 

ʃʠʜʝʨʩʢʠʪʝ ʧʦʚʝʜʝʥʠʷ, ʚʦʜʝʱʠ ʜʦ ʫʩʧʝʭ, ʩʝ ʧʨʝʚʨʲʱʘʪ ʚ ʦʙʝʢʪ ʥʘ ʠʟʩʣʝʜʚʘʥʝ ʚ 

ʑʘʪʩʢʠʷ ʫʥʠʚʝʨʩʠʪʝʪ ʥʘ ʆʭʘʡʦ. ʀʟʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʲʩʪʘʚʷʪ ʩʧʠʩʲʢ ʦʪ 1 800 ʪʚʲʨʜʝʥʠʷ, 

ʢʦʠʪʦ ʩʝ ʦʙʦʩʦʙʷʚʘʪ ʚ ʜʝʚʝʪ ʢʘʪʝʛʦʨʠʠ ʣʠʜʝʨʩʢʠ ʧʦʚʝʜʝʥʠʷ (Kreitner & Kinicki, 2007). 

ʊʝ ʩʘ ʫʩʪʘʥʦʚʝʥʠ ʩ ʧʦʤʦʱʪʘ ʥʘ ʩʘʤʦʦʪʯʝʪʠ ʠ ʥʘʙʣʶʜʝʥʠʷ ʥʘ ʣʠʜʝʨʩʢʦʪʦ ʧʦʚʝʜʝʥʠʝ 

ʢʘʢʪʦ ʦʪ ʩʘʤʠʪʝ ʣʠʜʝʨʠ, ʪʘʢʘ ʠ ʦʪ ʪʝʭʥʠʪʝ ʧʦʩʣʝʜʦʚʘʪʝʣʠ. ʉʣʝʜ ʧʨʦʚʝʞʜʘʥʝ ʥʘ ʬʘʢʪʦʨʝʥ 

ʘʥʘʣʠʟ ʧʦʚʝʜʝʥʠʷʪʘ ʩʝ ʨʝʜʫʮʠʨʘʪ ʜʦ ʜʚʝ ʢʘʪʝʛʦʨʠʠ ï ʠʥʠʮʠʠʨʘʥʝ ʥʘ ʩʪʨʫʢʪʫʨʘ ʠ 

ʚʥʠʤʘʪʝʣʥʦ ʦʪʥʦʰʝʥʠʝ (Robbins, 1991; Kreitner & Kinicki, 2007; Robbins & Judge, 2013). 

ʀʥʠʮʠʠʨʘʥʝʪʦ ʥʘ ʩʪʨʫʢʪʫʨʘ ʩʝ ʨʘʟʛʣʝʞʜʘ ʢʘʪʦ ʩʪʝʧʝʥʪʘ, ʜʦ ʢʦʷʪʦ ʣʠʜʝʨʲʪ ʝ 

ʩʧʦʩʦʙʝʥ ʜʘ ʜʝʬʠʥʠʨʘ ʠ ʩʪʨʫʢʪʫʨʠʨʘ ʢʘʢʪʦ ʩʚʦʷʪʘ ʨʦʣʷ, ʪʘʢʘ ʠ ʨʦʣʠʪʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ 

ʩʠ ʩ ʦʛʣʝʜ ʧʦʩʪʠʛʘʥʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʪʝ ʮʝʣʠ. ʊʫʢ ʩʝ ʚʢʣʶʯʚʘʪ ʧʦʚʝʜʝʥʠʷ, ʩʚʲʨʟʘʥʠ ʩ 

ʦʨʛʘʥʠʟʠʨʘʥʝ ʥʘ ʨʘʙʦʪʘʪʘ, ʨʘʙʦʪʥʠʪʝ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʠ ʮʝʣʠʪʝ. ʇʦ-ʢʦʥʢʨʝʪʥʦ ʢʲʤ 

ʪʘʟʠ ʢʘʪʝʛʦʨʠʷ ʩʝ ʧʨʠʯʠʩʣʷʚʘʪ ʩʣʝʜʥʠʪʝ ʧʦʚʝʜʝʥʠʷ - ʟʘʜʘʚʘʥʝ ʥʘ ʢʨʘʡʥʠ ʩʨʦʢʦʚʝ ʠ 

ʩʣʝʜʝʥʝ ʟʘ ʪʷʭʥʦʪʦ ʩʧʘʟʚʘʥʝ, ʜʝʬʠʥʠʨʘʥʝ ʠ ʨʘʟʧʨʝʜʝʣʷʥʝ ʥʘ ʟʘʜʘʯʠ, ʚʟʝʤʘʥʝ ʥʘ 

ʨʝʰʝʥʠʷ, ʢʦʥʪʨʦʣ ʚʲʨʭʫ ʩʧʘʟʚʘʥʝʪʦ ʥʘ ʩʪʘʥʜʘʨʪʠʪʝ ʟʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʨʘʙʦʪʘʪʘ ʠ ʜʨ. 

ʃʠʜʝʨʲʪ, ʢʦʡʪʦ ʝ ʦʨʠʝʥʪʠʨʘʥ ʢʲʤ ʠʥʠʮʠʠʨʘʥʝ ʥʘ ʩʪʨʫʢʪʫʨʘ, ʚʲʟʣʘʛʘ ʥʘ ʛʨʫʧʦʚʠʪʝ 

ʯʣʝʥʦʚʝ ʩʧʝʮʠʬʠʯʥʠ ʟʘʜʘʯʠ, ʦʯʘʢʚʘ ʩʣʫʞʠʪʝʣʠʪʝ ʜʘ ʧʦʜʜʲʨʞʘʪ ʦʧʨʝʜʝʣʝʥʠ ʩʪʘʥʜʘʨʪʠ 

ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʠ ʧʦʜʯʝʨʪʘʚʘ ʥʘʙʣʠʞʘʚʘʥʝʪʦ ʥʘ ʢʨʘʡʥʠʪʝ ʩʨʦʢʦʚʝ ʟʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ 

ʟʘʜʘʯʠʪʝ (Robbins, 1991; Robbins & Judge, 2013). 

ɺʪʦʨʘʪʘ ʦʙʦʩʦʙʝʥʘ ʢʘʪʝʛʦʨʠʷ ï ʚʥʠʤʘʪʝʣʥʦ ʦʪʥʦʰʝʥʠʝ, ʩʝ ʜʝʬʠʥʠʨʘ ʢʘʪʦ 

ʩʪʝʧʝʥʪʘ, ʜʦ ʢʦʷʪʦ ʨʘʙʦʪʥʠʪʝ ʦʪʥʦʰʝʥʠʷ ʥʘ ʠʥʜʠʚʠʜʘ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘʪ ʩ ʚʟʘʠʤʥʦ 

ʜʦʚʝʨʠʝ, ʫʚʘʞʘʚʘʥʝ ʥʘ ʠʜʝʠʪʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʠ ʟʘʛʨʠʞʝʥʦʩʪ ʟʘ ʪʝʭʥʠʪʝ ʯʫʚʩʪʚʘ. 

ʇʦʚʝʜʝʥʠʷʪʘ, ʧʦʧʘʜʘʱʠ ʚ ʢʘʪʝʛʦʨʠʷʪʘ ʚʥʠʤʘʪʝʣʥʦ ʦʪʥʦʰʝʥʠʝ, ʩʝ ʩʚʲʨʟʚʘʪ ʩʲʩ 

ʟʘʠʥʪʝʨʝʩʦʚʘʥʦʩʪ ʩʧʨʷʤʦ ʯʫʚʩʪʚʘʪʘ ʠ ʧʦʪʨʝʙʥʦʩʪʠʪʝ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ, 
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ʜʝʤʦʥʩʪʨʠʨʘʥʝ ʥʘ ʫʚʘʞʝʥʠʝ ʠ ʜʦʚʝʨʠʝ ʦʪ ʩʪʘʥʘ ʥʘ ʣʠʜʝʨʘ ʢʲʤ ʪʷʭ. ʃʠʜʝʨʠʪʝ, ʢʦʠʪʦ ʩʘ 

ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʪʘʟʠ ʢʘʪʝʛʦʨʠʷ, ʩʝ ʠʥʪʝʨʝʩʫʚʘʪ ʦʪ ʣʠʯʥʠʪʝ ʧʨʦʙʣʝʤʠ ʥʘ 

ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʠ, ʠʟʨʘʟʷʚʘʪ ʧʦʜʢʨʝʧʘ ʠ ʨʘʟʙʠʨʘʥʝ, ʥʘʩʲʨʯʘʚʘʪ ʢʦʤʫʥʠʢʘʮʠʷʪʘ ʤʝʞʜʫ 

ʪʷʭ, ʧʦʜʧʦʤʘʛʘʪ ʩʘʤʦʫʚʝʨʝʥʦʩʪʪʘ ʠʤ, ʜʦʧʠʪʚʘʪ ʩʝ ʜʦ ʪʷʭʥʦʪʦ ʤʥʝʥʠʝ, ʠʟʩʣʫʰʚʘʪ ʛʠ ʠ 

ʧʨʠʣʘʛʘʪ ʥʘ ʧʨʘʢʪʠʢʘ ʧʨʝʜʣʦʞʝʥʠʷʪʘ ʠʤ  (Robbins, 1991; Robbins & Judge, 2013).  

ʉʲʯʝʪʘʚʘʥʝʪʦ ʥʘ ʚʠʩʦʢʠ ʠ ʥʠʩʢʠ ʩʪʦʡʥʦʩʪʠ ʥʘ ʜʚʘʪʘ ʬʘʢʪʦʨʘ (ʠʥʠʮʠʠʨʘʥʝ ʥʘ 

ʩʪʨʫʢʪʫʨʘ ʠ ʚʥʠʤʘʪʝʣʥʦ ʦʪʥʦʰʝʥʠʝ) ʚʦʜʠ ʜʦ ʬʦʨʤʠʨʘʥʝʪʦ ʥʘ ʯʝʪʠʨʠ ʣʠʜʝʨʩʢʠ ʩʪʠʣʘ 

(Kreitner & Kinicki, 2007). ɺʘʞʥʦ ʝ ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ, ʯʝ ʜʚʝʪʝ ʜʠʤʝʥʩʠʠ ʩʘ ʥʝʟʘʚʠʩʠʤʠ 

ʝʜʥʘ ʦʪ ʜʨʫʛʘ, ʢʘʪʦ ʠ ʜʚʝʪʝ ʩʘ ʚʲʚ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ ʝʬʝʢʪʠʚʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʥʦ ʥʝ ʝ 

ʟʘʜʲʣʞʠʪʝʣʥʦ ʜʘ ʩʲʱʝʩʪʚʫʚʘʪ ʟʘʝʜʥʦ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʜʘʜʝʥ ʝʬʝʢʪʠʚʝʥ ʣʠʜʝʨ ʤʦʞʝ ʜʘ ʩʝ 

ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩ ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʬʘʢʪʦʨʘ ʠʥʠʮʠʠʨʘʥʝ ʥʘ ʩʪʨʫʢʪʫʨʘ, ʥʦ ʜʘ ʧʦʢʘʟʚʘ 

ʥʠʩʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʚʥʠʤʘʪʝʣʥʦ ʦʪʥʦʰʝʥʠʝ, ʢʘʢʪʦ ʠ ʦʙʨʘʪʥʦʪʦ ï ʜʘ ʜʝʤʦʥʩʪʨʠʨʘ ʩʘʤʦ 

ʧʦʚʝʜʝʥʠʷ, ʭʘʨʘʢʪʝʨʠʟʠʨʘʱʠ ʩʝ ʩ ʚʥʠʤʘʪʝʣʥʦ ʦʪʥʦʰʝʥʠʝ ʢʲʤ ʧʦʜʯʠʥʝʥʠʪʝ, ʙʝʟ ʜʘ 

ʠʟʚʲʨʰʚʘ ʧʦʚʝʜʝʥʠʷ ʦʪ ʢʘʪʝʛʦʨʠʷʪʘ ʠʥʠʮʠʠʨʘʥʝ ʥʘ ʩʪʨʫʢʪʫʨʘ. ʉʲʱʝʩʪʚʫʚʘ ʠ ʪʨʝʪʠ 

ʚʘʨʠʘʥʪ, ʢʦʛʘʪʦ ʫʩʧʝʰʥʠʷʪ ʣʠʜʝʨ ʧʦʢʘʟʚʘ ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʠ ʧʦ ʜʚʝʪʝ ʜʠʤʝʥʩʠʠ.  

ʇʨʦʚʝʜʝʥʠ ʩʘ ʨʝʜʠʮʘ ʝʤʧʠʨʠʯʥʠ ʠʟʩʣʝʜʚʘʥʠʷ, ʮʝʣʷʱʠ ʜʘ ʫʩʪʘʥʦʚʷʪ 

ʚʟʘʠʤʦʚʨʲʟʢʘʪʘ ʤʝʞʜʫ ʜʚʘʪʘ ʬʘʢʪʦʨʘ (ʠʥʠʮʠʠʨʘʥʝ ʥʘ ʩʪʨʫʢʪʫʨʘ ʠ ʚʥʠʤʘʪʝʣʥʦ 

ʦʪʥʦʰʝʥʠʝ) ʠ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʪʝ ʧʨʦʤʝʥʣʠʚʠ ʠʟʧʲʣʥʝʥʠʝ ʠ ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪ ʦʪ 

ʨʘʙʦʪʘʪʘ (Bass, 1981; Locke & Schweiger, 1978, ʮʠʪ, ʧʦ ʈʠʛʠʦ, 2006). ʉʲʛʣʘʩʥʦ 

ʧʦʣʫʯʝʥʠʪʝ ʜʘʥʥʠ ʦʪ ʧʨʦʚʝʜʝʥʠʪʝ ʠʟʩʣʝʜʚʘʥʠʷ ʣʠʜʝʨʩʢʠʪʝ ʧʦʚʝʜʝʥʠʷ, ʧʦʧʘʜʘʱʠ ʚ 

ʢʘʪʝʛʦʨʠʷʪʘ ʠʥʠʮʠʠʨʘʥʝ ʥʘ ʩʪʨʫʢʪʫʨʘ, ʩʘ ʚ ʧʦʣʦʞʠʪʝʣʥʘ ʢʦʨʝʣʘʮʠʦʥʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ 

ʝʬʝʢʪʠʚʥʦʩʪʪʘ ʧʨʠ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʨʘʙʦʪʘʪʘ. ʉʲʱʦ ʪʘʢʘ ʪʝ ʩʘ ʩʚʲʨʟʘʥʠ ʩ ʧʦ-ʥʠʩʢʠ 

ʩʪʦʡʥʦʩʪʠ ʥʘ ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ ʦʪ ʨʘʙʦʪʘʪʘ ʠ ʨʝʩʧʝʢʪʠʚʥʦ ʩ ʫʚʝʣʠʯʘʚʘʥʝ ʥʘ 

ʪʝʢʫʯʝʩʪʚʦʪʦ. ʇʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʧʦʚʝʜʝʥʠʷʪʘ ʥʘ ʣʠʜʝʨʘ, ʩʚʲʨʟʘʥʠ ʩ ʚʥʠʤʘʪʝʣʥʦ 

ʦʪʥʦʰʝʥʠʝ ʢʲʤ ʧʦʜʯʠʥʝʥʠʪʝ, ʩʝ ʥʘʙʣʶʜʘʚʘ ʧʦʟʠʪʠʚʥʘ ʢʦʨʝʣʘʮʠʦʥʥʘ ʚʨʲʟʢʘ ʩ 

ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ. ʊʦʟʠ ʪʠʧ ʧʦʚʝʜʝʥʠʷ ʥʝ ʜʝʤʦʥʩʪʨʠʨʘʪ 

ʚʟʘʠʤʦʟʘʚʠʩʠʤʦʩʪ ʠʣʠ ʢʦʨʝʣʠʨʘʪ ʥʝʛʘʪʠʚʥʦ ʩ ʧʨʦʜʫʢʪʠʚʥʦʩʪʪʘ ʥʘ ʨʘʙʦʪʘʪʘ ʠʤ. ɺʘʞʥʦ ʝ 

ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ, ʯʝ ʪʝʟʠ ʨʝʟʫʣʪʘʪʠ ʥʝ ʤʦʛʘʪ ʜʘ ʩʝ ʧʨʠʝʤʘʪ ʟʘ ʢʘʪʝʛʦʨʠʯʥʠ, ʪʲʡ ʢʘʪʦ ʥʝ ʩʘ 

ʧʦʩʣʝʜʦʚʘʪʝʣʥʠ ʠ ʜʦʩʪʘʪʲʯʥʦ ʩʪʘʙʠʣʥʠ ʚ ʨʘʟʣʠʯʥʠʪʝ ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʠ ʧʦʩʪʘʥʦʚʢʠ. 

ɼʘʥʥʠʪʝ ʦʪ ʠʟʩʣʝʜʚʘʥʝ ʥʘ ʂ. ʐʨʠʡʰʘʡʤ ʠ ʂ. ʄʲʨʬʠ (Schriesheim & Murphy, 1976, ʮʠʪ. 

ʧʦ ʈʠʛʠʦ, 2006) ʧʦʢʘʟʚʘʪ, ʯʝ ʝ ʥʘʣʠʮʝ ʤʝʜʠʘʪʦʨʥʘ ʧʨʦʤʝʥʣʠʚʘ - ʨʘʟʤʝʨ ʥʘ ʪʨʫʜʦʚʘʪʘ 

ʛʨʫʧʘ, ʢʦʷʪʦ ʦʢʘʟʚʘ ʚʣʠʷʥʠʝ ʚʲʨʭʫ ʚʟʘʠʤʦʚʨʲʟʢʘʪʘ ʤʝʞʜʫ ʠʥʠʮʠʠʨʘʥʝʪʦ ʥʘ ʩʪʨʫʢʪʫʨʘ ʠ 

ʚʥʠʤʘʪʝʣʥʦʪʦ ʦʪʥʦʰʝʥʠʝ, ʦʪ ʝʜʥʘ ʩʪʨʘʥʘ, ʠ ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ ʦʪ ʨʘʙʦʪʘʪʘ, ʦʪ ʜʨʫʛʘ 

ʩʪʨʘʥʘ. ɽʤʧʠʨʠʯʥʦ ʩʝ ʫʩʪʘʥʦʚʷʚʘ, ʯʝ ʚ ʛʦʣʝʤʠʪʝ ʛʨʫʧʠ ʠʥʠʮʠʠʨʘʥʝʪʦ ʥʘ ʩʪʨʫʢʪʫʨʘ ʝ ʚ 
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ʧʦʣʦʞʠʪʝʣʥʘ ʢʦʨʝʣʘʮʠʦʥʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ ʦʪ ʨʘʙʦʪʘʪʘ. ɺ ʤʘʣʢʠʪʝ 

ʛʨʫʧʠ ʦʙʘʯʝ ʜʚʝʪʝ ʧʨʦʤʝʥʣʠʚʠ ʩʘ ʚ ʦʪʥʦʰʝʥʠʝ ʥʘ ʥʝʛʘʪʠʚʥʘ ʢʦʨʝʣʘʮʠʦʥʥʘ ʚʨʲʟʢʘ. ʇʦ 

ʦʪʥʦʰʝʥʠʝ ʥʘ ʜʠʤʝʥʩʠʷʪʘ ʚʥʠʤʘʪʝʣʥʦ ʦʪʥʦʰʝʥʠʝ ʚ ʤʘʣʢʠʪʝ ʛʨʫʧʠ ʩʝ ʥʘʙʣʶʜʘʚʘ 

ʧʦʟʠʪʠʚʥʘ ʢʦʨʝʣʘʮʠʦʥʥʘ ʟʘʚʠʩʠʤʦʩʪ ʩ ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ, ʘ ʚ ʛʦʣʝʤʠʪʝ ï ʥʝʛʘʪʠʚʥʘ. 

ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʝʤʧʠʨʠʯʥʠ ʠʟʩʣʝʜʚʘʥʠʷ ʧʦʢʘʟʚʘʪ, ʯʝ ʣʠʜʝʨʠʪʝ, ʢʦʠʪʦ ʩʝ ʘʥʛʘʞʠʨʘʪ ʚ 

ʧʦʚʝʜʝʥʠʝ, ʩʲʯʝʪʘʚʘʱʦ ʢʘʢʪʦ ʠʥʠʮʠʠʨʘʥʝ ʥʘ ʩʪʨʫʢʪʫʨʘ, ʪʘʢʘ ʠ ʚʥʠʤʘʪʝʣʥʦ ʦʪʥʦʰʝʥʠʝ, 

ʯʝʩʪʦ ʧʲʪʠ ʩʝ ʦʢʘʟʚʘʪ ʤʥʦʛʦ ʧʦ-ʝʬʝʢʪʠʚʥʠ ʦʪ ʣʠʜʝʨʠ, ʢʦʠʪʦ ʜʝʤʦʥʩʪʨʠʨʘʪ ʜʨʫʛʠ 

ʤʦʜʝʣʠ ʥʘ ʧʦʚʝʜʝʥʠʝ (Baron, Branscombe, & Byrne, 2008).  

ʅʝʢʦʥʩʠʩʪʝʥʪʥʦʩʪʪʘ ʥʘ ʜʘʥʥʠʪʝ ʦʪ ʠʟʩʣʝʜʚʘʥʠʷʪʘ ʩʚʠʜʝʪʝʣʩʪʚʘ ʟʘ ʪʦʚʘ, ʯʝ ʜʚʝʪʝ 

ʦʧʠʩʘʥʠ ʢʘʪʝʛʦʨʠʠ ʣʠʜʝʨʩʢʦ ʧʦʚʝʜʝʥʠʝ ʩʝ ʥʘʤʠʨʘʪ ʚʲʚ ʚʟʘʠʤʦʚʨʲʟʢʠ ʩ ʨʘʟʣʠʯʥʠ 

ʢʦʥʩʪʨʫʢʪʠ ʠ ʩʝ ʧʦʚʣʠʷʚʘʪ ʦʪ ʨʘʟʣʠʯʥʠ ʧʨʦʤʝʥʣʠʚʠ. ʇʨʦʫʯʚʘʥʝʪʦ ʥʘ ʋʥʠʚʝʨʩʠʪʝʪʘ ʚ 

ʆʭʘʡʦ ʠʟʚʝʞʜʘ ʜʚʝ ʛʨʫʧʠ ʣʠʜʝʨʩʢʠ ʧʦʚʝʜʝʥʠʷ, ʢʦʠʪʦ ʙʠʭʘ ʤʦʛʣʠ ʜʘ ʙʲʜʘʪ ʩʚʲʨʟʘʥʠ ʩ 

ʦʧʨʝʜʝʣʝʥʠ ʝʣʝʤʝʥʪʠ ʥʘ ʝʬʝʢʪʠʚʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʥʦ ʝʤʧʠʨʠʯʥʠʪʝ ʧʨʦʚʝʨʢʠ ʧʦʢʘʟʚʘʪ, ʯʝ 

ʥʝ ʩʲʱʝʩʪʚʫʚʘ ʥʘʡ-ʜʦʙʲʨ ʩʪʠʣ ʥʘ ʨʲʢʦʚʦʜʩʪʚʦ (Robbins, 1991). 

   

 4.2.3. ʀʟʩʣʝʜʚʘʥʠʷ ʚ ʋʥʠʚʝʨʩʠʪʝʪʘ ʥʘ ʄʠʯʠʛʘʥ 

 ʀʟʩʣʝʜʚʘʥʠʷʪʘ ʥʘ ʣʠʜʝʨʩʪʚʦʪʦ ʚ ʫʥʠʚʝʨʩʠʪʝʪʘ ʥʘ ʄʠʯʠʛʘʥ, ʩʲʱʦ ʢʘʪʦ ʪʝʟʠ ʚ 

ʑʘʪʩʢʠʷ ʫʥʠʚʝʨʩʠʪʝʪ ʥʘ ʆʭʘʡʦ, ʠʤʘʪ ʟʘ ʮʝʣ ʜʘ ʦʪʢʨʠʷʪ ʧʦʚʝʜʝʥʯʝʩʢʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ 

ʥʘ ʣʠʜʝʨʠʪʝ, ʢʦʠʪʦ ʩʘ ʩʚʲʨʟʘʥʠ ʩ ʝʬʝʢʪʠʚʥʦʪʦ ʫʧʨʘʚʣʝʥʠʝ (Robbins, 1991). ʈʝʟʫʣʪʘʪʠʪʝ, 

ʜʦ ʢʦʠʪʦ ʜʦʩʪʠʛʘʪ ʠʟʩʣʝʜʦʚʘʪʝʣʠʪʝ ʦʪ ʄʠʯʠʛʘʥ, ʩʘ ʤʥʦʛʦ ʩʭʦʜʥʠ ʩ ʪʝʟʠ ʦʪ 

ʋʥʠʚʝʨʩʠʪʝʪʘ ʚ ʆʭʘʡʦ. ʊʝ ʦʙʦʩʦʙʷʚʘʪ ʜʚʝ ʧʦʚʝʜʝʥʯʝʩʢʠ ʜʠʤʝʥʩʠʠ, ʭʘʨʘʢʪʝʨʠʟʠʨʘʱʠ 

ʝʬʝʢʪʠʚʥʠʪʝ ʣʠʜʝʨʠ - ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ ʟʘʜʘʯʘʪʘ ʠ ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʪʘ. 

ʇʦʚʝʜʝʥʠʷʪʘ, ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʟʘʜʘʯʘʪʘ, ʩʝ ʬʦʢʫʩʠʨʘʪ ʚʲʨʭʫ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ 

ʛʨʫʧʦʚʠʪʝ ʟʘʜʘʯʠ, ʢʘʪʦ ʘʢʮʝʥʪʲʪ ʝ ʚʲʨʭʫ ʪʝʭʥʠʯʝʩʢʠʪʝ ʘʩʧʝʢʪʠ ʥʘ ʨʘʙʦʪʘʪʘ. ʃʠʜʝʨʩʢʠʪʝ 

ʧʦʚʝʜʝʥʠʷ, ʥʘʩʦʯʝʥʠ ʢʲʤ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʪʘ, ʩʝ ʬʦʢʫʩʠʨʘʪ ʚʲʨʭʫ ʤʝʞʜʫʣʠʯʥʦʩʪʥʠʪʝ 

ʦʪʥʦʰʝʥʠʷ, ʚʲʟʥʠʢʚʘʱʠ ʚ ʨʘʙʦʪʥʘʪʘ ʩʨʝʜʘ. ʊʝ ʚʢʣʶʯʚʘʪ ʟʘʛʨʠʞʝʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʘ ʟʘ 

ʧʦʪʨʝʙʥʦʩʪʠʪʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ, ʟʘʯʠʪʘʥʝ ʥʘ ʠʥʜʠʚʠʜʫʘʣʥʠʪʝ ʨʘʟʣʠʯʠʷ ʧʦʤʝʞʜʫ ʠʤ, 

ʢʘʢʪʦ ʠ ʦʩʠʛʫʨʷʚʘʥʝʪʦ ʥʘ ʫʯʘʩʪʠʝʪʦ ʠʤ ʚ ʧʨʦʮʝʩʠʪʝ ʥʘ ʚʟʝʤʘʥʝ ʥʘ ʨʝʰʝʥʠʝ. 

ʆʙʦʩʦʙʝʥʠʪʝ ʜʚʝ ʜʠʤʝʥʩʠʠ ʩʘ ʤʥʦʛʦ ʙʣʠʟʢʠ ʜʦ ʪʝʟʠ, ʫʩʪʘʥʦʚʝʥʠ ʚ ʑʘʪʩʢʠʷ 

ʫʥʠʚʝʨʩʠʪʝʪ ʥʘ ʆʭʘʡʦ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʠʥʠʮʠʠʨʘʥʝ ʥʘ ʩʪʨʫʢʪʫʨʘ ʦʪʛʦʚʘʨʷ ʥʘ ʦʨʠʝʥʪʘʮʠʷ 

ʢʲʤ ʟʘʜʘʯʘʪʘ, ʘ ʚʥʠʤʘʪʝʣʥʦ ʦʪʥʦʰʝʥʠʝ ï ʥʘ ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʪʘ. ɺ 

ʜʝʡʩʪʚʠʪʝʣʥʦʩʪ ʧʦʚʝʯʝʪʦ ʦʪ ʠʟʩʣʝʜʦʚʘʪʝʣʠʪʝ ʥʘ ʣʠʜʝʨʩʪʚʦʪʦ ʠʟʧʦʣʟʚʘʪ ʧʦʩʦʯʝʥʠʪʝ 

ʪʝʨʤʠʥʠ ʢʘʪʦ ʩʠʥʦʥʠʤʠ (Judge, Piccolo, & Ilies, 2004). 
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ʀʟʩʣʝʜʦʚʘʪʝʣʠʝ ʦʪ ʄʠʯʠʛʘʥ ʨʘʟʛʣʝʞʜʘʪ ʧʦʚʝʜʝʥʠʷʪʘ, ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ 

ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʪʘ, ʢʘʪʦ ʧʦ-ʝʬʝʢʪʠʚʥʠ ʦʪ ʪʝʟʠ, ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʟʘʜʘʯʘʪʘ (Robbins, 

1991). ʆʙʟʦʨ ʥʘ 160 ʠʟʩʣʝʜʚʘʥʠʷ ʫʩʪʘʥʦʚʷʚʘ, ʯʝ ʩʣʫʞʠʪʝʣʠʪʝ ʥʘ ʣʠʜʝʨʠ, ʥʘʩʦʯʝʥʠ ʢʲʤ 

ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʪʘ, ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘʪ ʩ ʧʦ-ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪ ʦʪ 

ʨʘʙʦʪʘʪʘ ʠ ʪʨʫʜʦʚʘ ʤʦʪʠʚʘʮʠʷ ʠ ʩ ʧʦ-ʥʠʩʢʘ ʩʪʝʧʝʥ ʥʘ ʪʝʢʫʯʝʩʪʚʦ ʚ ʩʨʘʚʥʝʥʠʝ ʩ 

ʧʦʜʯʠʥʝʥʠʪʝ ʥʘ ʣʠʜʝʨʠ, ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʟʘʜʘʯʘʪʘ. ɼʠʤʝʥʩʠʷʪʘ ʠʥʠʮʠʠʨʘʥʝ ʥʘ 

ʩʪʨʫʢʪʫʨʘ ʝ ʚ ʩʠʣʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ ʚʠʩʦʢʠʪʝ ʥʠʚʘ ʥʘ ʛʨʫʧʦʚʘ ʠ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘ 

ʧʨʦʠʟʚʦʜʠʪʝʣʥʦʩʪ, ʥʦ ʩʲʱʦ ʪʘʢʘ ʩʝ ʘʩʦʮʠʠʨʘ ʩʲʩ ʩʣʘʙʘ ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪ ʦʪ ʨʘʙʦʪʘʪʘ 

(Robbins & Judge, 2013).  

ɺʘʞʥʦ ʝ ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ, ʯʝ ʚʩʝʢʠ ʝʜʠʥ ʦʪ ʩʪʠʣʦʚʝʪʝ ʥʘ ʨʲʢʦʚʦʜʩʪʚʦ, ʠʟʚʝʜʝʥʠ ʚ 

ʨʝʟʫʣʪʘʪ ʦʪ ʧʨʦʚʝʜʝʥʠʪʝ ʠʟʩʣʝʜʚʘʥʠʷ ʚ ʆʭʘʡʦ ʠ ʄʠʯʠʛʘʥ, ʙʠ ʤʦʛʲʣ ʜʘ ʙʲʜʝ ʫʩʧʝʰʝʥ ʚ 

ʦʪʜʝʣʥʠ ʩʠʪʫʘʮʠʠ, ʧʨʠ ʦʧʨʝʜʝʣʝʥʠ ʫʩʣʦʚʠʷ. 

 

4.2.4. ʃʠʜʝʨʩʢʘ ʨʝʰʝʪʢʘ ʥʘ ʈ. ɹʣʝʡʢ ʠ ɼʞ. ʄʦʫʪʲʥ  

ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʠʟʩʣʝʜʚʘʥʠʷʪʘ ʚ ʜʚʘʪʘ ʛʦʣʝʤʠ ʫʥʠʚʝʨʩʠʪʝʪʘ ʩʣʫʞʘʪ ʟʘ ʦʩʥʦʚʘ ʥʘ 

ʩʲʟʜʘʜʝʥʘʪʘ ʦʪ ʈ. ɹʣʝʡʢ ʠ ɼʞ. ʄʦʫʪʲʥ ʃʠʜʝʨʩʢʘ ʨʝʰʝʪʢʘ (Robbins, 1991; Blake & 

Mouton, 1982, ʮʠʪ. ʧʦ ʂʘʨʘʙʝʣʴʦʚʘ, 2004; Blake & McCanse, 1991, ʮʠʪ. ʧʦ Forsyth, 2006). 

ʀʟʩʣʝʜʦʚʘʪʝʣʠʪʝ ʪʨʲʛʚʘʪ ʦʪ ʜʚʝ ʦʩʥʦʚʥʠ ʠʟʤʝʨʝʥʠʷ ʥʘ ʣʠʜʝʨʩʢʦʪʦ ʧʦʚʝʜʝʥʠʝ, ʢʘʪʦ 

ʪʲʨʩʷʪ ʧʨʝʩʝʯʥʠʪʝ ʠʤ ʪʦʯʢʠ. ɼʚʝʪʝ ʜʠʤʝʥʩʠʠ ʩʘ: ʟʘʛʨʠʞʝʥʦʩʪ ʟʘ ʧʨʦʠʟʚʦʜʩʪʚʦʪʦ (ʪʦʟʠ 

ʬʘʢʪʦʨ ʦʪʛʦʚʘʨʷ ʥʘ ʜʠʤʝʥʩʠʠʪʝ ʠʥʠʮʠʠʨʘʥʝ ʥʘ ʩʪʨʫʢʪʫʨʘ ʚ ʠʟʩʣʝʜʚʘʥʠʷʪʘ ʚ ʆʭʘʡʦ ʠ 

ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ ʟʘʜʘʯʘʪʘ ï ʚ ʪʝʟʠ ʥʘ ʫʥʠʚʝʨʩʠʪʝʪʘ ʚ ʄʠʯʠʛʘʥ) ʠ ʟʘʛʨʠʞʝʥʦʩʪ ʟʘ ʭʦʨʘʪʘ 

(ʚʥʠʤʘʪʝʣʥʦ ʦʪʥʦʰʝʥʠʝ ʠ ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʪʘ, ʦʙʦʩʦʙʝʥʠ ʚ 

ʠʟʩʣʝʜʚʘʥʠʷʪʘ ʚ ʆʭʘʡʦ ʠ ʄʠʯʠʛʘʥ). ɺʩʝʢʠ ʣʠʜʝʨ ʝ ʦʮʝʥʷʚʘʥ ʧʦ ʜʚʝ ʩʢʘʣʠ, ʚʩʷʢʘ ʦʪ 

ʢʦʠʪʦ ʩʝ ʩʲʩʪʦʠ ʦʪ 9 ʩʪʝʧʝʥʠ. ʇʲʨʚʘʪʘ ʦʮʝʥʷʚʘ ʦʨʠʝʥʪʘʮʠʷʪʘ ʥʘ ʣʠʜʝʨʘ ʢʲʤ 

ʧʨʦʠʟʚʦʜʩʪʚʦʪʦ, ʘ ʚʪʦʨʘʪʘ ï ʟʘʛʨʠʞʝʥʦʩʪʪʘ ʤʫ ʟʘ ʭʦʨʘʪʘ. ʈ. ɹʣʝʡʢ ʠ ɼʞ. ʄʦʫʪʲʥ 

ʦʙʦʩʦʙʷʚʘʪ ʧʝʪ ʣʠʜʝʨʩʢʠ ʩʪʠʣʘ (Blake & Mouton, 1982, ʮʠʪ. ʧʦ ʂʘʨʘʙʝʣʴʦʚʘ, 2004).  

ʇʲʨʚʠʷʪ ʩʪʠʣ, ʥʘʨʝʯʝʥ ʄʝʥʠʜʞʤʲʥʪ ʥʘ ʧʦʜʯʠʥʝʥʠʝʪʦ ʥʘ ʘʚʪʦʨʠʪʝʪʘ (9,1), ʩʝ 

ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩ ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʜʠʤʝʥʩʠʷʪʘ ʟʘʛʨʠʞʝʥʦʩʪ ʟʘ ʧʨʦʠʟʚʦʜʩʪʚʦʪʦ ʠ 

ʨʝʟʫʣʪʘʪʠʪʝ ʠ ʩʣʘʙʘ ʟʘʛʨʠʞʝʥʦʩʪ ʟʘ ʩʣʫʞʠʪʝʣʠʪʝ.  

ʇʨʦʪʠʚʦʧʦʣʦʞʥʠʷʪ ʥʘ ʧʨʝʜʩʪʘʚʝʥʠʷ ʧʦ-ʛʦʨʝ ʩʪʠʣ ʝ ʄʝʥʠʜʞʤʲʥʪ ʥʘ ʢ̡ ʥʪʨʠ 

ʢʣʫʙʘ (1, 9). ʇʨʠ ʪʦʟʠ ʩʪʠʣ ʥʘ ʨʲʢʦʚʦʜʩʪʚʦ ʝ ʥʘʣʠʮʝ ʩʠʣʥʘ ʟʘʛʨʠʞʝʥʦʩʪ ʟʘ ʩʣʫʞʠʪʝʣʠʪʝ 

ʠ ʩʣʘʙʘ ʟʘʛʨʠʞʝʥʦʩʪ ʟʘ ʧʨʦʠʟʚʦʜʩʪʚʦʪʦ. ʃʠʜʝʨʲʪ ʩʝ ʠʥʪʝʨʝʩʫʚʘ ʦʪ ʧʦʪʨʝʙʥʦʩʪʠʪʝ ʥʘ 

ʩʣʫʞʠʪʝʣʠʪʝ ʩʠ ʠ ʩʝ ʩʪʨʝʤʠ ʜʘ ʛʠ ʫʜʦʚʣʝʪʚʦʨʷʚʘ.  



25 
 

ʊʨʝʪʠʷʪ ʨʲʢʦʚʦʜʝʥ ʩʪʠʣ ɹʝʜʥʦ ʫʧʨʘʚʣʝʥʠʝ (1,1) ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩ ʥʠʩʢʠ 

ʩʪʦʡʥʦʩʪʠ ʠ ʧʦ ʜʚʝʪʝ ʜʠʤʝʥʩʠʠ. ʊʦʡ ʥʝ ʝ ʝʬʝʢʪʠʚʝʥ ʠ ʚʦʜʠ ʜʦ ʤʲʨʟʝʣ, ʙʝʟʜʝʡʩʪʚʠʝ ʠ 

ʙʝʟʨʘʟʣʠʯʠʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ.  

 ɽʢʠʧʝʥ ʤʝʥʠʜʞʤʲʥʪ (9,9) ʝ ʨʲʢʦʚʦʜʝʥ ʩʪʠʣ, ʧʨʦʪʠʚʦʧʦʣʦʞʝʥ ʥʘ ʪ.ʥʘʨ. ɹʝʜʥʦ 

ʫʧʨʘʚʣʝʥʠʝ. ʍʘʨʘʢʪʝʨʠʟʠʨʘ ʩʝ ʩʲʩ ʩʠʣʥʘ ʟʘʛʨʠʞʝʥʦʩʪ ʢʘʢʪʦ ʟʘ ʩʣʫʞʠʪʝʣʠʪʝ, ʪʘʢʘ ʠ ʟʘ 

ʧʨʦʠʟʚʦʜʩʪʚʦʪʦ ʠ ʨʝʟʫʣʪʘʪʠʪʝ. ʃʠʜʝʨʠʪʝ, ʫʧʨʘʞʥʷʚʘʱʠ ʪʦʟʠ ʩʪʠʣ ʥʘ ʨʲʢʦʚʦʜʩʪʚʦ, ʩʘ 

ʝʬʝʢʪʠʚʥʠ ʚ ʫʩʪʘʥʦʚʷʚʘʥʝʪʦ ʥʘ ʦʪʥʦʰʝʥʠʷ ʥʘ ʚʟʘʠʤʥʦ ʫʚʘʞʝʥʠʝ ʠ ʜʦʚʝʨʠʝ.  

 ʇʦʩʣʝʜʥʠʷʪ ʩʪʠʣ ʦʪ ʃʠʜʝʨʩʢʘʪʘ ʨʝʰʝʪʢʘ ʝ ʥʘʨʝʯʝʥ ʋʧʨʘʚʣʝʥʠʝ ʚ ʩʨʝʜʘʪʘ ʥʘ ʧʲʪʷ 

(5,5). ʇʨʠ ʥʝʛʦ ʝ ʥʘʣʠʮʝ ʫʤʝʨʝʥʘ ʟʘʛʨʠʞʝʥʦʩʪ ʢʲʤ ʜʚʝʪʝ ʜʠʤʝʥʩʠʠ ï ʧʨʦʠʟʚʦʜʩʪʚʦ ʠ 

ʧʝʨʩʦʥʘʣ. ʈʘʟʚʠʪʠʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʝ ʚʲʟʤʦʞʥʦ ʯʨʝʟ ʙʘʣʘʥʩʠʨʘʥʝ ʥʘ ʥʫʞʜʘʪʘ ʦʪ 

ʚʲʨʰʝʥʝ ʥʘ ʨʘʙʦʪʘʪʘ ʠ ʧʦʜʜʲʨʞʘʥʝ ʥʘ ʛʨʫʧʦʚʠʷ ʜʫʭ ʥʘ ʟʘʜʦʚʦʣʠʪʝʣʥʦ ʥʠʚʦ.  

 ʉʧʦʨʝʜ ʈ. ɹʣʝʡʢ ʠ ɼʞ. ʄʦʫʪʲʥ ʥʘʡ-ʝʬʝʢʪʠʚʥʠʷʪ ʣʠʜʝʨʩʢʠ ʩʪʠʣ ʝ ɽʢʠʧʥʠʷʪ 

ʤʝʥʠʜʞʤʲʥʪ (9,9), ʘ ʥʘʡ-ʣʦʰʠʷʪ - ɹʝʜʥʦʪʦ ʫʧʨʘʚʣʝʥʠʝ (1,1). ʀʟʩʣʝʜʦʚʘʪʝʣʠʪʝ 

ʫʩʪʘʥʦʚʷʚʘʪ ʝʤʧʠʨʠʯʥʦ, ʯʝ ʩʪʠʣʲʪ ɽʢʠʧʝʥ ʤʝʥʠʜʞʤʲʥʪ ʚʦʜʠ ʜʦ ʧʦ-ʚʠʩʦʢʘ 

ʧʨʦʜʫʢʪʠʚʥʦʩʪ ʠ ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪ ʦʪ ʨʘʙʦʪʘʪʘ ʠ ʩʝ ʘʩʦʮʠʠʨʘ ʩʲʩ ʟʜʨʘʚʘ ʦʨʛʘʥʠʟʘʮʠʷ 

(Blake & Mouton, 1982, ʮʠʪ. ʧʦ ʂʘʨʘʙʝʣʴʦʚʘ, 2004). ʆʩʥʦʚʥʘʪʘ ʨʘʟʣʠʢʘ ʩ ʠʟʩʣʝʜʚʘʥʠʷʪʘ 

ʚ ʆʭʘʡʦ ʠ ʄʠʯʠʛʘʥ ʩʝ ʠʟʨʘʟʷʚʘ ʚ ʪʦʚʘ, ʯʝ ʃʠʜʝʨʩʢʘʪʘ ʨʝʰʝʪʢʘ ʧʨʝʜʩʪʘʚʷ ʥʘʡ-ʜʦʙʲʨ 

ʣʠʜʝʨʩʢʠ ʩʪʠʣ, ʢʦʝʪʦ ʥʝ ʩʝ ʧʨʠʝʤʘ ʦʪ ʧʦʚʝʯʝʪʦ ʠʟʩʣʝʜʦʚʘʪʝʣʠ, ʟʘʱʠʪʘʚʘʱʠ ʪʝʟʘʪʘ, ʯʝ 

ʥʷʤʘ ʝʜʠʥ-ʝʜʠʥʩʪʚʝʥ ʥʘʡ-ʜʦʙʲʨ ʩʪʠʣ, ʢʦʡʪʦ ʜʘ ʝ ʫʤʝʩʪʝʥ ʚʲʚ ʚʩʠʯʢʠ ʩʠʪʫʘʮʠʠ. 

 

 4.3. ʉʠʪʫʘʮʠʦʥʥʠ ʪʝʦʨʠʠ 

 

 ɺ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʚʲʟʛʣʝʜʠʪʝ ʟʘ ʣʠʜʝʨʩʪʚʦʪʦ ʩʣʝʜ ʫʥʠʚʝʨʩʘʣʠʩʪʢʠʪʝ ʠ 

ʧʦʚʝʜʝʥʯʝʩʢʠʪʝ ʪʝʦʨʠʠ ʩʚʦʝʪʦ ʤʷʩʪʦ ʟʘʝʤʘ ʪʨʝʪʦʪʦ ʦʩʥʦʚʥʦ ʥʘʧʨʘʚʣʝʥʠʝ, ʘ ʠʤʝʥʥʦ 

ʩʠʪʫʘʮʠʦʥʥʠʪʝ ʪʝʦʨʠʠ (Kreitner & Kinicki, 2007; Jex & Brit, 2008). ʊʘʟʠ ʢʘʪʝʛʦʨʠʷ 

ʪʝʦʨʠʠ ʟʘ ʣʠʜʝʨʩʪʚʦʪʦ ʧʦʩʪʘʚʷ ʘʢʮʝʥʪ ʚʲʨʭʫ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝʪʦ ʤʝʞʜʫ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʠʪʝ ʥʘ ʣʠʜʝʨʘ, ʦʪ ʝʜʥʘ ʩʪʨʘʥʘ, ʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠʪʝ ʥʘ ʩʠʪʫʘʮʠʷʪʘ, ʦʪ 

ʜʨʫʛʘ. ʆʩʥʦʚʝʥ ʤʦʤʝʥʪ ʚ ʨʘʟʛʣʝʞʜʘʥʠʪʝ ʪʝʦʨʝʪʠʯʥʠ ʤʦʜʝʣʠ ʝ ʜʦʧʫʩʢʘʥʝʪʦ, ʯʝ 

ʝʬʝʢʪʠʚʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʩʝ ʧʨʝʜʦʧʨʝʜʝʣʷ ʦʪ ʜʦʙʨʦʪʦ ʩʲʦʪʚʝʪʩʪʚʠʝ ʤʝʞʜʫ ʣʠʜʝʨʘ ʠ 

ʩʠʪʫʘʮʠʷʪʘ. ʂʦʛʘʪʦ ʣʠʜʝʨʲʪ ʨʘʟʙʝʨʝ ʚ ʢʘʢʚʘ ʩʠʪʫʘʮʠʷ ʩʝ ʥʘʤʠʨʘ, ʪʦʡ ʙʠ ʤʦʛʲʣ ʜʘ 

ʦʧʨʝʜʝʣʠ ʥʘʡ-ʧʦʜʭʦʜʷʱʠʷ ʪʠʧ ʧʦʚʝʜʝʥʠʝ ʠ ʜʘ ʛʦ ʧʨʠʩʧʦʩʦʙʠ ʢʲʤ ʠʟʠʩʢʚʘʥʠʷʪʘ ʥʘ 

ʩʠʪʫʘʮʠʷʪʘ (Jex & Brit, 2008). ʉʠʪʫʘʮʠʦʥʥʠʪʝ ʪʝʦʨʠʠ ʠʟʧʦʣʟʚʘʪ ʢʘʪʦ ʦʪʧʨʘʚʥʘ ʪʦʯʢʘ 

ʧʦʚʝʜʝʥʯʝʩʢʠʪʝ ʪʝʦʨʠʠ, ʢʘʪʦ ʩʠ ʩʣʫʞʘʪ ʩ ʜʚʝʪʝ ʠʟʤʝʨʝʥʠʷ ʥʘ ʣʠʜʝʨʩʢʦʪʦ ʧʦʚʝʜʝʥʠʝ 

(ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ ʟʘʜʘʯʘʪʘ ʠ ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʪʘ) ʠ ʛʠ ʥʘʜʛʨʘʞʜʘʪ. ʊʦʚʘ 
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ʥʘʧʨʘʚʣʝʥʠʝ ʚ ʠʟʩʣʝʜʚʘʥʝʪʦ ʥʘ ʣʠʜʝʨʩʪʚʦʪʦ ʦʪʨʠʯʘ ʠʜʝʷʪʘ ʟʘ ʩʲʱʝʩʪʚʫʚʘʥʝ ʥʘ ʝʜʠʥ-

ʝʜʠʥʩʪʚʝʥ ʥʘʡ-ʜʦʙʲʨ ʠ ʝʬʝʢʪʠʚʝʥ ʣʠʜʝʨʩʢʠ ʩʪʠʣ, ʪʲʡ ʢʘʪʦ ʩʝ ʦʪʜʘʚʘ ʛʦʣʷʤʦ ʟʥʘʯʝʥʠʝ ʠ 

ʥʘ ʩʠʪʫʘʮʠʷʪʘ. ɸʢʦ ʪʷ ʩʝ ʧʨʦʤʝʥʠ, ʧʨʦʤʝʥʷʪ ʩʝ ʠ ʠʟʠʩʢʚʘʥʠʷʪʘ ʢʲʤ ʣʠʜʝʨʘ. 

ʉʣʝʜʦʚʘʪʝʣʥʦ ʨʘʟʣʠʯʥʠʪʝ ʩʠʪʫʘʮʠʠ ʠʟʠʩʢʚʘʪ ʨʘʟʣʠʯʥʠ ʣʠʜʝʨʩʢʠ ʩʪʠʣʦʚʝ, ʢʦʠʪʦ ʙʠʭʘ 

ʙʠʣʠ ʥʘʡ-ʧʦʜʭʦʜʷʱʠ. ʂʲʤ ʩʠʪʫʘʮʠʦʥʥʠʪʝ ʪʝʦʨʠʠ ʩʝ ʧʨʠʯʠʩʣʷʚʘʪ ʩʠʪʫʘʮʠʦʥʥʠʷʪ ʤʦʜʝʣ 

ʥʘ ʌʠʜʣʲʨ, ʪʝʦʨʠʷʪʘ ʟʘ ʧʲʪʷ-ʮʝʣʪʘ, ʤʦʜʝʣʲʪ ʥʘ ʨʘʟʤʷʥʘʪʘ ʣʠʜʝʨ-ʯʣʝʥ, ʪʝʦʨʠʷ ʟʘ 

ʣʠʜʝʨʩʪʚʦʪʦ ʥʘ ʍʲʨʩʠ-ɹʣʘʥʰʘʨ, ʤʦʜʝʣʲʪ ʟʘ ʚʟʝʤʘʥʝʪʦ ʥʘ ʨʝʰʝʥʠʷ. ɺʩʷʢʘ ʝʜʥʘ ʦʪ ʪʝʟʠ 

ʪʝʦʨʠʠ ʱʝ ʙʲʜʝ ʨʘʟʛʣʝʜʘʥʘ ʚ ʥʘʩʪʦʷʱʘʪʘ ʨʘʟʨʘʙʦʪʢʘ.  

 

 4.3.1. ʉʠʪʫʘʮʠʦʥʝʥ ʤʦʜʝʣ ʥʘ ʌʠʜʣʲʨ 

 ɽʜʥʘ ʦʪ ʰʠʨʦʢʦ ʨʘʟʧʨʦʩʪʨʘʥʝʥʠʪʝ ʣʠʜʝʨʩʢʠ ʪʝʦʨʠʠ ʝ ʪ.ʥʘʨ ʩʠʪʫʘʮʠʦʥʝʥ ʤʦʜʝʣ, 

ʨʘʟʨʘʙʦʪʝʥ ʦʪ ʌ. ʌʠʜʣʲʨ (Fiedler, 1973, ʮʠʪ. ʧʦ ʂʘʨʘʙʝʣʴʦʚʘ, 2004). ʉʲʛʣʘʩʥʦ ʪʦʟʠ 

ʪʝʦʨʝʪʠʯʝʥ ʤʦʜʝʣ, ʦʩʥʦʚʘʚʘʱ ʩʝ ʥʘ ʜʦʧʫʩʢʘʥʝʪʦ, ʯʝ ʚʩʷʢʘ ʩʠʪʫʘʮʠʷ ʠʟʠʩʢʚʘ ʦʧʨʝʜʝʣʝʥ 

ʩʪʠʣ ʥʘ ʨʲʢʦʚʦʜʩʪʚʦ, ʝʬʝʢʪʠʚʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʚʲʟʥʠʢʚʘ ʪʦʛʘʚʘ, ʢʦʛʘʪʦ ʠʤʘ ʩʲʦʪʚʝʪʩʪʚʠʝ 

ʤʝʞʜʫ ʧʦʚʝʜʝʥʠʝʪʦ ʥʘ ʣʠʜʝʨʘ ʠ ʩʠʪʫʘʮʠʷʪʘ.  

ʊʝʦʨʠʷʪʘ ʥʘ ʌ. ʌʠʜʣʲʨ ʥʘʡ-ʦʙʱʦ ʤʦʞʝ ʜʘ ʩʝ ʨʘʟʜʝʣʠ ʥʘ ʜʚʝ ʦʩʥʦʚʥʠ ʯʘʩʪʠ 

(Kreitner & Kinicki, 2007; Robbins & Judge, 2013). ʇʲʨʚʘʪʘ ʯʘʩʪ ʚʢʣʶʯʚʘ ʦʧʨʝʜʝʣʷʥʝ ʥʘ 

ʜʦʤʠʥʠʨʘʱʠʷ ʩʪʠʣ ʥʘ ʨʲʢʦʚʦʜʩʪʚʦ ʥʘ ʣʠʜʝʨʘ, ʢʦʡʪʦ ʤʦʞʝ ʜʘ ʙʲʜʝ ʦʨʠʝʥʪʠʨʘʥ ʢʲʤ 

ʟʘʜʘʯʘʪʘ ʠʣʠ ʦʨʠʝʥʪʠʨʘʥ ʢʲʤ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʪʘ. ʉʧʦʨʝʜ ʧʩʠʭʦʣʦʛʘ ʪʘʟʠ ʦʨʠʝʥʪʘʮʠʷ ʝ 

ʬʠʢʩʠʨʘʥʘ ʠ ʨʝʟʠʩʪʝʥʪʥʘ ʥʘ ʧʨʦʤʷʥʘ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʘʢʦ ʩʠʪʫʘʮʠʷʪʘ ʠʟʠʩʢʚʘ ʦʨʠʝʥʪʠʨʘʥ 

ʢʤ̡ ʟʘʜʘʯʘʪʘ ʣʠʜʝʨ, ʘ ʟʘʝʤʘʱʠʷʪ ʣʠʜʝʨʩʢʘʪʘ ʧʦʟʠʮʠʷ ʝ ʦʨʠʝʥʪʠʨʘʥ ʢʲʤ 

ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʪʘ, ʪʦ ʪʦʛʘʚʘ ʠʣʠ ʩʠʪʫʘʮʠʷʪʘ ʪʨʷʙʚʘ ʜʘ ʩʝ ʧʨʦʤʝʥʠ, ʠʣʠ ʣʠʜʝʨʲʪ ʜʘ 

ʙʲʜʝ ʟʘʤʝʥʝʥ ʩ ʦʛʣʝʜ ʧʦʩʪʠʛʘʥʝ ʥʘ ʦʧʪʠʤʘʣʥʘ ʝʬʝʢʪʠʚʥʦʩʪ. ʆʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ ʟʘʜʘʯʘʪʘ 

ʧʦʩʪʘʚʷ ʘʢʮʝʥʪ ʚʲʨʭʫ ʨʘʙʦʪʘʪʘ ʠ ʥʝʡʥʦʪʦ ʝʬʝʢʪʠʚʥʦ ʠʟʧʲʣʥʝʥʠʝ, ʜʦʢʘʪʦ ʥʘʩʦʯʝʥʦʩʪʪʘ 

ʢʲʤ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʪʘ ʧʨʝʜʧʦʣʘʛʘ ʧʦ-ʩʠʣʝʥ ʠʥʪʝʨʝʩ ʢʲʤ ʛʨʫʧʘʪʘ. ʃʠʜʝʨʠʪʝ ʩʝ 

ʨʘʟʣʠʯʘʚʘʪ ʚ ʟʘʚʠʩʠʤʦʩʪ ʦʪ ʜʦʤʠʥʠʨʘʱʘʪʘ ʠʤ ʤʦʪʠʚʘʮʠʷ ʚ ʧʦʚʝʯʝʪʦ ʩʠʪʫʘʮʠʠ. ɿʘ ʜʘ ʩʝ 

ʠʜʝʥʪʠʬʠʮʠʨʘ ʣʠʜʝʨʩʢʘʪʘ ʦʨʠʝʥʪʘʮʠʷ, ʌ. ʌʠʜʣʲʨ ʨʘʟʨʘʙʦʪʚʘ ʩʧʝʮʠʘʣʝʥ ʠʥʩʪʨʫʤʝʥʪ, 

ʥʘʨʝʯʝʥ LPC ʠʣʠ Ăʥʘʡ-ʤʘʣʢʦ ʧʨʝʜʧʦʯʠʪʘʥ ʢʦʣʝʛʘò (Baron & Greenberg, 1990, ʩʪʨ. 385). 

LPC ʝ ʩʲʩʪʘʚʝʥ ʦʪ ʙʠʧʦʣʷʨʥʠ ʦʮʝʥʲʯʥʠ ʩʢʘʣʠ ʩ ʧʨʠʣʘʛʘʪʝʣʥʠ ʠʤʝʥʘ, ʧʦ ʢʦʠʪʦ ʣʠʜʝʨʠʪʝ 

ʪʨʷʙʚʘʪ ʜʘ ʦʮʝʥʷʚʘʪ ʦʥʟʠ ʩʚʦʡ ʢʦʣʝʛʘ, ʩ ʢʦʛʦʪʦ ʧʨʝʮʝʥʷʚʘʪ, ʯʝ ʩʘ ʠʟʧʠʪʚʘʣʠ ʥʘʡ-ʛʦʣʝʤʠ 

ʟʘʪʨʫʜʥʝʥʠʷ ʜʘ ʠʟʚʲʨʰʚʘʪ ʩʲʚʤʝʩʪʥʘ ʨʘʙʦʪʘ. ʆʙʨʘʙʦʪʢʘʪʘ ʥʘ ʜʘʥʥʠʪʝ ʚʢʣʶʯʚʘ 

ʩʫʤʠʨʘʥʝ ʥʘ ʦʮʝʥʢʠʪʝ, ʧʦʣʫʯʝʥʠ ʦʪ ʚʩʷʢʘ ʩʢʘʣʘ. ɸʢʦ ʦʙʱʠʷʪ ʩʙʦʨ ʥʘ ʣʠʜʝʨʘ 

ʧʨʝʜʩʪʘʚʣʷʚʘ ʤʥʦʛʦ ʥʠʩʢʘ ʦʮʝʥʢʘ, ʪʦ ʪʦʡ ʝ ʦʨʠʝʥʪʠʨʘʥ ʢʲʤ ʟʘʜʘʯʘʪʘ. ɸʢʦ ʦʙʘʯʝ ʣʠʜʝʨʲʪ 
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ʝ ʧʦ-ʩʥʠʟʭʦʜʠʪʝʣʝʥ ʚ ʦʮʝʥʢʠʪʝ ʩʠ ʢʲʤ ʩʚʦʷ ʥʘʡ-ʤʘʣʢʦ ʧʨʝʜʧʦʯʠʪʘʥ ʢʦʣʝʛʘ, ʪʦ ʩʪʠʣʲʪ 

ʤʫ ʩʝ ʦʧʨʝʜʝʣʷ ʢʘʪʦ ʦʨʠʝʥʪʠʨʘʥ ʢʲʤ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʪʘ (Baron & Greenberg, 1990).  

ɿʘ ʜʘ ʩʝ ʦʪʢʨʠʝ ʥʘʡ-ʜʦʙʨʦʪʦ ʩʲʦʪʚʝʪʩʪʚʠʝ ʤʝʞʜʫ ʣʠʜʝʨʩʢʠʷ ʩʪʠʣ ʠ ʪʨʫʜʦʚʘʪʘ 

ʩʠʪʫʘʮʠʷ, ʝ ʥʝʦʙʭʦʜʠʤʦ ʦʩʚʝʥ ʠʜʝʥʪʠʬʠʮʠʨʘʥʝʪʦ ʥʘ ʦʨʠʝʥʪʘʮʠʷʪʘ ʥʘ ʣʠʜʝʨʘ ʢʲʤ 

ʟʘʜʘʯʘʪʘ ʠʣʠ ʢʲʤ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʪʘ, ʜʘ ʩʝ ʦʧʨʝʜʝʣʷʪ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠʪʝ ʥʘ ʪʨʫʜʦʚʘʪʘ 

ʩʠʪʫʘʮʠʷ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʚʪʦʨʘʪʘ ʯʘʩʪ ʦʪ ʪʝʦʨʝʪʠʯʥʠʷ ʤʦʜʝʣ ʥʘ ʧʩʠʭʦʣʦʛʘ ʌ. ʌʠʜʣʲʨ ʩʝ 

ʬʦʢʫʩʠʨʘ ʚʲʨʭʫ ʦʪʢʨʠʚʘʥʝ ʥʘ ʪʝʟʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ. ɸʚʪʦʨʲʪ ʛʠ ʢʦʥʮʝʧʪʫʘʣʠʟʠʨʘ 

ʧʦʩʨʝʜʩʪʚʦʤ ʪʨʠ ʧʨʦʤʝʥʣʠʚʠ - ʦʪʥʦʰʝʥʠʷ ʣʠʜʝʨ-ʯʣʝʥ, ʩʪʨʫʢʪʫʨʘ ʥʘ ʟʘʜʘʯʘʪʘ ʠ 

ʧʦʟʠʮʠʦʥʥʘ ʚʣʘʩʪ. ʊʝ ʩʝ ʩʚʲʨʟʚʘʪ ʧʦʤʝʞʜʫ ʩʠ ʠ ʧʦ ʪʦʟʠ ʥʘʯʠʥ ʦʬʦʨʤʷʪ ʩʠʪʫʘʮʠʷ, ʢʦʷʪʦ 

ʤʦʞʝ ʜʘ ʙʲʜʝ ʙʣʘʛʦʧʨʠʷʪʥʘ, ʥʝʙʣʘʛʦʧʨʠʷʪʥʘ ʠʣʠ ʥʝʫʪʨʘʣʥʘ ʟʘ ʣʠʜʝʨʘ (Robbins, 1991).  

ʇʲʨʚʘʪʘ ʧʨʦʤʝʥʣʠʚʘ ï ʦʪʥʦʰʝʥʠʷʪʘ ʣʠʜʝʨ-ʯʣʝʥ, ʩʝ ʩʚʲʨʟʚʘ ʩʲʩ ʩʲʱʝʩʪʚʫʚʘʱʠʪʝ 

ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʤʝʞʜʫ ʣʠʜʝʨʘ ʠ ʥʝʛʦʚʠʪʝ ʧʦʩʣʝʜʦʚʘʪʝʣʠ. ʊʦʚʘ ʠʟʤʝʨʝʥʠʝ ʩʝ 

ʜʝʬʠʥʠʨʘ ʚ ʪʝʨʤʠʥʠʪʝ ʥʘ ʩʪʝʧʝʥʪʘ, ʜʦ ʢʦʷʪʦ ʧʦʜʯʠʥʝʥʠʪʝ ʭʘʨʝʩʚʘʪ, ʫʚʘʞʘʚʘʪ ʠ ʩʝ 

ʜʦʚʝʨʷʚʘʪ ʥʘ ʣʠʜʝʨʘ. ɺʪʦʨʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ ʝ ʩʪʨʫʢʪʫʨʘʪʘ ʥʘ ʟʘʜʘʯʘʪʘ. ʊʷ ʩʝ ʦʪʥʘʩʷ ʜʦ 

ʩʪʝʧʝʥʪʘ ʥʘ ʩʪʨʫʢʪʫʨʠʨʘʥʦʩʪ ʥʘ ʪʨʫʜʦʚʠʪʝ ʟʘʜʘʯʠ, ʢʘʪʦ ʥʘʧʨʠʤʝʨ ʷʩʥʦ ʜʝʬʠʥʠʨʘʥʠ, 

ʠʟʤʝʨʠʤʠ ʠ ʠʟʧʲʣʥʠʤʠ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠ ʮʝʣʠ, ʠʟʨʘʙʦʪʚʘʥʝ ʥʘ ʜʝʪʘʡʣʝʥ ʧʣʘʥ ʟʘ 

ʧʦʩʪʠʛʘʥʝʪʦ ʠʤ, ʥʘʣʠʯʠʝ ʥʘ ʷʩʥʠ ʠ ʥʝʜʚʫʩʤʠʩʣʝʥʠ ʧʨʘʚʠʣʘ ʠ ʥʦʨʤʠ ʥʘ ʨʘʙʦʪʘ. ʊʨʝʪaʪʘ 

ʩʠʪʫʘʮʠʦʥʥʘ ʜʠʤʝʥʩʠʷ ʝ ʧʦʟʠʮʠʦʥʥʘʪʘ ʚʣʘʩʪ. ʊʷ ʧʨʝʜʩʪʘʚʣʷʚʘ ʚʣʘʩʪʪʘ, ʢʦʷʪʦ ʣʠʜʝʨʲʪ 

ʠʤʘ ʠ ʫʧʨʘʞʥʷʚʘ ʥʘʜ ʩʚʦʠʪʝ ʧʦʜʯʠʥʝʥʠ. ʀʟʨʘʟʷʚʘ ʩʝ ʚʲʚ ʚʲʟʤʦʞʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʘ ʜʘ 

ʠʟʚʲʨʰʚʘ ʥʷʢʦʠ ʦʪ ʩʣʝʜʥʠʪʝ ʜʝʡʥʦʩʪʠ ï ʜʘ ʥʘʝʤʘ ʩʣʫʞʠʪʝʣʠ, ʜʘ ʛʠ ʫʚʦʣʥʷʚʘ, ʜʘ ʛʠ 

ʥʘʛʨʘʞʜʘʚʘ ʠ ʜʘ ʧʨʠʣʘʛʘ ʩʘʥʢʮʠʠ. ʇʦʟʠʮʠʦʥʥʘʪʘ ʚʣʘʩʪ ʤʦʞʝ ʜʘ ʙʲʜʝ ʩʠʣʥʘ ʠʣʠ ʩʣʘʙʘ.  

ɽʬʝʢʪʠʚʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʚ ʩʠʪʫʘʮʠʦʥʥʠʷ ʤʦʜʝʣ ʥʘ ʌʠʜʣʲʨ ʩʝ ʨʘʟʛʣʝʞʜʘ ʢʘʪʦ 

ʬʫʥʢʮʠʷ ʥʘ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝʪʦ ʥʘ ʢʦʥʪʨʦʣʘ ʠ ʚʣʘʩʪʪʘ ʥʘ ʣʠʜʝʨʘ, ʦʪ ʝʜʥʘ ʩʪʨʘʥʘ, ʠ 

ʢʦʥʢʨʝʪʥʘʪʘ ʩʠʪʫʘʮʠʷ, ʦʪ ʜʨʫʛʘ (Robbins, 1991). ʅʘʡ-ʙʣʘʛʦʧʨʠʷʪʥʘʪʘ ʩʠʪʫʘʮʠʷ ʟʘ 

ʣʠʜʝʨʘ ʝ ʪʘʟʠ, ʧʨʠ ʢʦʷʪʦ ʠ ʪʨʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʪʨʫʜʦʚʘʪʘ ʩʠʪʫʘʮʠʷ ʠʤʘʪ ʚʠʩʦʢʠ 

ʩʪʦʡʥʦʩʪʠ ï ʥʘʣʠʮʝ ʩʘ ʜʦʙʨʠ ʦʪʥʦʰʝʥʠʷ ʩ ʧʦʜʯʠʥʝʥʠʪʝ, ʟʘʜʘʯʠʪʝ ʩʘ ʩʪʨʫʢʪʫʨʠʨʘʥʠ ʠ 

ʧʦʟʠʮʠʦʥʥʘʪʘ ʚʣʘʩʪ ʥʘ ʣʠʜʝʨʘ ʝ ʩʠʣʥʘ. ʈʝʩʧʝʢʪʠʚʥʦ ʥʘʡ-ʥʝʙʣʘʛʦʧʨʠʷʪʥʘʪʘ ʩʠʪʫʘʮʠʷ ʩʝ 

ʠʟʨʘʟʷʚʘ ʚ ʥʠʩʢʠ ʩʪʦʡʥʦʩʪʠ ʠ ʧʦ ʪʨʠʪʝ ʠʟʤʝʨʝʥʠʷ, ʦʪʢʲʜʝʪʦ ʩʣʝʜʚʘ, ʯʝ ʦʪʥʦʰʝʥʠʷʪʘ 

ʣʠʜʝʨ-ʯʣʝʥ ʩʘ ʣʦʰʠ, ʥʘʣʠʮʝ ʝ ʥʝʩʪʨʫʢʪʫʨʠʨʘʥʦʩʪ ʥʘ ʟʘʜʘʯʘʪʘ ʠ ʣʠʜʝʨʲʪ ʧʨʠʪʝʞʘʚʘ 

ʩʣʘʙʘ ʧʦʟʠʮʠʦʥʥʘ ʚʣʘʩʪ. ʉʲʛʣʘʩʥʦ ʩʠʪʫʘʪʠʚʥʠʷ ʤʦʜʝʣ ʣʠʜʝʨʠʪʝ, ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ 

ʟʘʜʘʯʘʪʘ, ʩʘ ʧʦ-ʫʩʧʝʰʥʠ ʚ ʩʠʪʫʘʮʠʠʪʝ, ʟʘʝʤʘʱʠ ʜʚʘʪʘ ʧʦʣʶʩʘ ʥʘ ʢʦʥʪʠʥʫʫʤʘ ï ʚ ʩʠʣʥʦ 

ʙʣʘʛʦʧʨʠʷʪʥʠ ʠ ʚ ʩʠʣʥʦ ʥʝʙʣʘʛʦʧʨʠʷʪʥʠ ʩʠʪʫʘʮʠʠ. ʇʨʠ ʤʥʦʛʦ ʙʣʘʛʦʧʨʠʷʪʥʠʪʝ 

ʩʠʪʫʘʮʠʠ ʛʨʫʧʘʪʘ ʝ ʩʪʘʙʠʣʥʘ, ʚʠʩʦʢʦ ʧʨʦʜʫʢʪʠʚʥʘ, ʦʪʥʦʰʝʥʠʷʪʘ ʤʝʞʜʫ ʥʝʷ ʠ ʣʠʜʝʨʘ ʩʘ 

ʜʦʙʨʠ, ʟʘʜʘʯʘʪʘ ʝ ʷʩʥʦ ʩʪʨʫʢʪʫʨʠʨʘʥʘ, ʘ ʣʠʜʝʨʲʪ ʠʤʘ ʥʝʦʙʭʦʜʠʤʘʪʘ ʚʣʘʩʪ ʜʘ ʥʘʛʨʘʞʜʘʚʘ 
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ʜʦʙʨʦʪʦ ʧʨʝʜʩʪʘʚʷʥʝ. ʇʨʠ ʩʠʣʥʦ ʥʝʙʣʘʛʦʧʨʠʷʪʥʠʪʝ ʩʠʪʫʘʮʠʠ ʣʠʜʝʨʲʪ, ʦʨʠʝʥʪʠʨʘʥ ʢʲʤ 

ʟʘʜʘʯʘʪʘ, ʤʦʞʝ ʜʘ ʚʲʚʝʜʝ ʩʪʨʫʢʪʫʨʘ, ʜʘ ʩʪʠʤʫʣʠʨʘ ʛʨʫʧʘʪʘ ʜʘ ʠʟʚʲʨʰʚʘ ʨʘʙʦʪʘʪʘ ʩʠ ʩ 

ʦʛʣʝʜ ʧʦʣʫʯʘʚʘʥʝ ʥʘ ʥʝʦʙʭʦʜʠʤʠʪʝ ʨʝʟʫʣʪʘʪʠ.  

ʃʠʜʝʨʠʪʝ ʩ ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʪʘ ʩʘ ʧʦ-ʫʩʧʝʰʥʠ, ʢʦʛʘʪʦ ʪʝʭʥʠʷʪ 

ʩʠʪʫʘʮʠʦʥʝʥ ʢʦʥʪʨʦʣ ʝ ʥʘ ʩʨʝʜʥʦ ʨʘʚʥʠʱʝ. ɺ ʪʝʟʠ ʩʠʪʫʘʮʠʠ, ʧʨʠ ʢʦʠʪʦ ʢʦʥʪʨʦʣʲʪ ʠʤ ʥʝ 

ʝ ʥʠʪʦ ʤʥʦʛʦ ʩʠʣʝʥ, ʥʠʪʦ ʤʥʦʛʦ ʩʣʘʙ, ʣʠʜʝʨʠʪʝ ʪʨʷʙʚʘ ʜʘ ʫʩʧʝʷʪ ʜʘ ʩʝ ʩʧʨʘʚʷʪ 

ʝʬʝʢʪʠʚʥʦ ʩ ʚʲʟʥʠʢʚʘʱʠʪʝ ʤʝʞʜʫʣʠʯʥʦʩʪʠ ʢʦʥʬʣʠʢʪʠ. ʇʨʠ ʧʦʜʦʙʥʠ ʦʙʩʪʦʷʪʝʣʩʪʚʘ 

ʦʙʠʢʥʦʚʝʥʦ ʣʠʧʩʚʘ ʥʷʢʦʝ ʦʪ ʪʨʠʪʝ ʠʟʤʝʨʝʥʠʷ ʥʘ ʪʨʫʜʦʚʘʪʘ ʩʠʪʫʘʮʠʷ ʠ ʘʢʦ ʣʠʜʝʨʲʪ 

ʜʝʤʦʥʩʪʨʠʨʘ ʟʘʛʨʠʞʝʥʦʩʪ ʟʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʠ, ʚʩʣʫʰʚʘ ʩʝ ʚ ʪʷʭʥʦʪʦ ʤʥʝʥʠʝ, ʦʪʯʠʪʘ 

ʥʘʛʣʘʩʠʪʝ ʠʤ, ʙʠ ʤʦʛʲʣ ʜʘ ʟʘʩʠʣʠ ʥʠʚʦʪʦ ʠʤ ʥʘ ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪ ʠ ʜʘ ʧʦʜʦʙʨʠ 

ʠʟʧʲʣʥʝʥʠʝʪʦ ʠʤ. ɿʘ ʪʦʟʠ ʪʠʧ ʩʠʪʫʘʮʠʠ ʥʝ ʝ ʧʦʜʭʦʜʷʱ ʣʠʜʝʨ, ʥʘʩʦʯʝʥ ʢʲʤ ʟʘʜʘʯʘʪʘ, ʪʲʡ 

ʢʘʪʦ ʘʢʦ ʧʝʨʮʝʧʮʠʠʪʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʣʠʜʝʨʘ ʩʘ ʩʚʲʨʟʘʥʠ ʩ ʦʪʯʠʪʘʥʝ 

ʥʘ ʧʦ-ʩʠʣʥʘ ʟʘʛʨʠʞʝʥʦʩʪ ʟʘ ʟʘʜʘʯʘʪʘ, ʦʪʢʦʣʢʦʪʦ ʟʘ ʪʷʭ ʩʘʤʠʪʝ, ʪʦʚʘ ʤʦʞʝ ʜʘ ʜʦʚʝʜʝ ʜʦ 

ʩʧʘʜ ʚ ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ ʠʤ ʠ ʨʝʩʧʝʢʪʠʚʥʦ - ʦʪʯʫʞʜʘʚʘʥʝ ʦʪ ʣʠʜʝʨʘ.  

ʅʘʣʠʮʝ ʩʘ ʜʚʘ ʚʘʨʠʘʥʪʘ, ʩ ʯʠʷʪʦ ʧʦʤʦʱ ʤʦʞʝ ʜʘ ʩʝ ʧʦʜʦʙʨʠ ʣʠʜʝʨʩʢʘʪʘ 

ʝʬʝʢʪʠʚʥʦʩʪ (Robbins & Judge, 2013). ʇʲʨʚʦ, ʩʤʝʥʷʤʝ ʟʘʝʤʘʱʠʷ ʣʠʜʝʨʩʢʘʪʘ ʧʦʟʠʮʠʷ ʩ 

ʣʠʜʝʨ, ʢʦʡʪʦ ʜʘ ʩʲʦʪʚʝʪʩʪʚʘ ʥʘ ʩʠʪʫʘʮʠʷʪʘ. ɸʢʦ ʥʘʧʨʠʤʝʨ ʩʠʪʫʘʮʠʷʪʘ ʝ ʩʠʣʥʦ 

ʥʝʙʣʘʛʦʧʨʠʷʪʥʘ, ʘ ʣʠʜʝʨʲʪ ʝ ʦʨʠʝʥʪʠʨʘʥ ʢʲʤ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʪʘ, ʪʦ ʪʦʛʘʚʘ ʛʨʫʧʦʚʦʪʦ 

ʠʟʧʲʣʥʝʥʠʝ ʙʠ ʤʦʛʣʦ ʜʘ ʩʝ ʧʦʜʦʙʨʠ ʩ ʧʦʤʦʱʪʘ ʥʘ ʣʠʜʝʨ, ʥʘʩʦʯʝʥ ʢʲʤ ʟʘʜʘʯʘʪʘ. ɺʪʦʨʠʷʪ 

ʚʘʨʠʘʥʪ ʟʘ ʧʦʚʠʰʘʚʘʥʝ ʝʬʝʢʪʠʚʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʘ ʩʝ ʠʟʨʘʟʷʚʘ ʚ ʧʨʦʤʷʥʘ ʥʘ ʩʠʪʫʘʮʠʷʪʘ 

ʧʦ ʪʘʢʲʚ ʥʘʯʠʥ, ʯʝ ʪʷ ʜʘ ʩʲʦʪʚʝʪʩʪʚʘ ʥʘ ʣʠʜʝʨʘ. ʊʦʚʘ ʤʦʞʝ ʜʘ ʩʝ ʦʩʲʱʝʩʪʚʠ ʯʨʝʟ 

ʧʨʝʩʪʨʫʢʪʫʨʠʨʘʥʝ ʥʘ ʟʘʜʘʯʠʪʝ, ʫʚʝʣʠʯʘʚʘʥʝ ʠʣʠ ʨʝʜʫʮʠʨʘʥʝ ʥʘ ʢʦʥʪʨʦʣʘ ʥʘ ʣʠʜʝʨʘ, 

ʠʟʨʘʟʷʚʘʱ ʩʝ ʚ ʢʦʥʪʨʦʣ ʥʘʜ ʫʚʝʣʠʯʘʚʘʥʝʪʦ ʥʘ ʟʘʧʣʘʪʠʪʝ, ʧʦʚʠʰʝʥʠʷ ʠ ʜʠʩʮʠʧʣʠʥʘʨʥʠ 

ʜʝʡʥʦʩʪʠ. 

ʊʝʦʨʠʷʪʘ ʥʘ ʌ. ʌʠʜʣʲʨ ʠʤʘ ʩʚʦʷʪʘ ʟʥʘʯʠʤʘ ʨʦʣʷ ʚ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʚʲʟʛʣʝʜʠʪʝ ʟʘ 

ʣʠʜʝʨʩʪʚʦʪʦ. ʊʷ ʝ ʧʲʨʚʘʪʘ, ʢʦʷʪʦ ʷʩʥʦ ʧʨʝʜʩʪʘʚʷ ʠʜʝʷʪʘ ʠ ʩʲʱʥʦʩʪʪʘ ʥʘ ʩʠʪʫʘʮʠʦʥʥʠʷ 

ʧʦʜʭʦʜ, ʢʘʪʦ ʧʦʜʯʝʨʪʘʚʘ ʢʘʢʪʦ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠʪʝ ʥʘ ʣʠʜʝʨʘ, ʪʘʢʘ ʠ ʪʝʟʠ ʥʘ ʩʠʪʫʘʮʠʷʪʘ, ʩ 

ʢʦʝʪʦ ʧʦʩʪʘʚʷ ʘʢʮʝʥʪ ʚʲʨʭʫ ʩʣʦʞʥʠʪʝ ʤʝʭʘʥʠʟʤʠ, ʥʘ ʢʦʠʪʦ ʩʝ ʧʦʜʯʠʥʷʚʘ ʝʬʝʢʪʠʚʥʦʪʦ 

ʣʠʜʝʨʩʪʚʦ. ɺʘʞʥʦ ʝ ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ, ʯʝ ʥʘ ʦʩʥʦʚʘʪʘ ʥʘ ʪʘʟʠ ʪʝʦʨʝʪʠʯʥʘ ʧʦʩʪʘʥʦʚʢʘ ʩʝ 

ʨʘʟʨʘʙʦʪʚʘ ʧʨʦʛʨʘʤʘ ʟʘ ʧʨʠʣʘʛʘʥʝ ʢʲʤ ʜʝʡʩʪʚʠʪʝʣʥʠ ʩʠʪʫʘʮʠʠ, ʥʘʨʝʯʝʥʘ Ăʉʲʦʪʚʝʪʩʪʚʠʝ 

ʥʘ ʣʠʜʝʨʘò  (Fiedler & Chemers, 1984). ʊʷ ʩʲʜʲʨʞʘ ʥʘʨʲʯʥʠʢ, ʚʢʣʶʯʚʘʱ LPC, ʦʧʠʩʘʥʠʝ 

ʥʘ ʨʝʘʣʥʠ ʢʘʟʫʩʠ, ʢʦʠʪʦ ʣʠʜʝʨʲʪ ʪʨʷʙʚʘ ʜʘ ʘʥʘʣʠʟʠʨʘ ʠ ʨʝʰʠ, ʥʘʩʦʢʠ ʟʘ 

ʠʜʝʥʪʠʬʠʮʠʨʘʥʝ ʠ ʦʮʝʥʷʚʘʥʝ ʥʘ ʩʠʪʫʘʮʠʦʥʥʠʪʝ ʧʨʦʤʝʥʣʠʚʠ, ʟʘ ʧʨʦʤʷʥʘ ʥʘ ʝʣʝʤʝʥʪʠʪʝ 

ʥʘ ʩʠʪʫʘʮʠʠʪʝ, ʟʘ ʥʘʩʲʨʯʘʚʘʥʝ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʢʘʢ ʜʘ ʧʦʚʠʰʘʚʘʪ ʢʘʯʝʩʪʚʦʪʦ ʥʘ 
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ʩʚʦʝʪʦ ʠʟʧʲʣʥʝʥʠʝ. ʀʜʝʷʪʘ ʥʘ ʧʨʦʛʨʘʤʘʪʘ ʝ ʜʘ ʥʘʫʯʠ ʣʠʜʝʨʠʪʝ ʢʘʢ ʜʘ ʠʜʝʥʪʠʬʠʮʠʨʘʪ 

ʩʦʙʩʪʚʝʥʘʪʘ ʩʠ ʦʨʠʝʥʪʘʮʠʷ, ʢʘʢʪʦ ʠ ʢʘʢ ʜʘ ʨʘʟʧʦʟʥʘʚʘʪ ʩʠʪʫʘʮʠʠʪʝ, ʚ ʢʦʠʪʦ ʙʠʭʘ ʙʠʣʠ 

ʥʘʡ-ʝʬʝʢʪʠʚʥʠ. ɸʢʦ ʩʝ ʫʩʪʘʥʦʚʠ ʥʝʩʲʦʪʚʝʪʩʪʚʠʝ ʥʘ ʩʪʠʣ ʠ ʩʨʝʜʘ, ʪʦ ʧʨʦʛʨʘʤʘʪʘ 

ʧʨʝʜʣʘʛʘ ʠ ʥʘʯʠʥʠ ʟʘ ʧʨʦʤʷʥʘ ʥʘ ʩʠʪʫʘʮʠʦʥʥʠʪʝ ʧʨʦʤʝʥʣʠʚʠ, ʪʘʢʘ ʯʝ ʜʘ ʩʝ ʧʦʩʪʠʛʥʝ ʧʦ-

ʜʦʙʨʦ ʠ ʫʜʦʚʣʝʪʚʦʨʷʚʘʱʦ ʩʲʯʝʪʘʥʠʝ. ʊʷ ʩʣʝʜʚʘ ʜʦʧʫʩʢʘʥʝʪʦ, ʯʝ ʝ ʧʦ-ʧʦʜʭʦʜʷʱʦ ʜʘ ʩʝ 

ʧʨʦʤʝʥʠ ʩʠʪʫʘʮʠʷʪʘ ʠʣʠ ʜʘ ʩʝ ʩʲʯʝʪʘʝ ʩ ʥʘʡ-ʧʦʜʭʦʜʷʱʠʷ ʟʘ ʥʝʷ ʩʪʠʣ, ʘ ʥʝ ʜʘ ʩʝ ʧʨʘʚʷʪ 

ʦʧʠʪʠ ʜʘ ʩʝ ʚʥʘʩʷʪ ʠʟʤʝʥʝʥʠʷ ʚ ʩʘʤʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ.  

ɿʘ ʜʝʪʘʡʣʥʦʪʦ ʨʘʟʛʣʝʞʜʘʥʝ ʥʘ ʩʠʪʫʘʪʠʚʥʠʷ ʤʦʜʝʣ ʥʘ ʌʠʜʣʲʨ ʝ ʥʝʦʙʭʦʜʠʤʦ ʜʘ ʩʝ 

ʧʦʩʦʯʘʪ ʠ ʩʣʘʙʠʪʝ ʩʪʨʘʥʠ ʥʘ ʪʝʦʨʝʪʠʯʥʘʪʘ ʧʦʩʪʘʥʦʚʢʘ. ʂʨʠʪʠʢʠʪʝ ʦʩʥʦʚʥʦ ʩʘ ʥʘʩʦʯʝʥʠ 

ʢʲʤ ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʠʷ ʠʥʩʪʨʫʤʝʥʪ (LPC), ʢʦʡʪʦ ʧʩʠʭʦʣʦʛʲʪ ʌ. ʌʠʜʣʲʨ ʠʟʧʦʣʟʚʘ. 

ʀʟʢʘʟʚʘʪ ʩʝ ʩʲʤʥʝʥʠʷ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʥʘʜʝʞʜʥʦʩʪʪʘ ʠ ʚʘʣʠʜʥʦʩʪʪʘ ʤʫ (Ashour, 1973; 

Schriesheim, Bannister, & Money, 1979, ʮʠʪ. ʧʦ ʈʠʛʠʦ, 2006). ʂʘʪʦ ʩʣʘʙʘ ʩʪʨʘʥʘ ʥʘ 

ʪʝʦʨʠʷʪʘ ʩʝ ʨʘʟʛʣʝʞʜʘ ʠ ʥʝʚʲʟʤʦʞʥʦʩʪʪʘ ʥʘ ʤʦʜʝʣʘ ʜʘ ʧʨʝʜʩʢʘʞʝ ʢʘʢ ʜʝʡʩʪʚʠʪʝʣʥʠʪʝ 

ʪʨʫʜʦʚʠ ʩʠʪʫʘʮʠʠ ʙʠʭʘ ʩʝ ʨʘʟʧʨʝʜʝʣʠʣʠ ʚ ʢʦʥʪʠʥʫʫʤʘ ʙʣʘʛʦʧʨʠʷʪʥʠ ï ʥʝʙʣʘʛʦʧʨʠʷʪʥʠ.  

 ʌ. ʌʠʜʣʲʨ ʟʘʝʜʥʦ ʩʲʩ ʩʚʦʷ ʢʦʣʝʛʘ ɼʞ. ɻʘʨʩʠʷ ʧʨʝʨʘʙʦʪʚʘʪ ʩʠʪʫʘʮʠʦʥʥʠʷ ʤʦʜʝʣ. 

ʇʨʝʨʘʙʦʪʝʥʠʷʪ ʚʘʨʠʘʥʪ ʝ ʠʟʚʝʩʪʝʥ ʚ ʩʧʝʮʠʘʣʠʟʠʨʘʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ ʢʘʪʦ Ăʪʝʦʨʠʷ ʟʘ 

ʢʦʛʥʠʪʠʚʥʠʪʝ ʨʝʩʫʨʩʠò (Baron & Greenberg, 1990). ʇʲʨʚʦʪʦ ʦʩʥʦʚʥʦ ʜʦʧʫʩʢʘʥʝ  ʥʘ 

ʪʝʦʨʝʪʠʯʥʘʪʘ ʧʦʩʪʘʥʦʚʢʘ ʝ, ʯʝ ʠʥʪʝʣʠʛʝʥʪʥʠʪʝ ʣʠʜʝʨʠ ʠʟʨʘʙʦʪʚʘʪ ʧʦ-ʝʬʝʢʪʠʚʥʠ 

ʧʣʘʥʦʚʝ, ʚʟʝʤʘʪ ʧʦ-ʝʬʝʢʪʠʚʥʠ ʨʝʰʝʥʠʷ ʠ ʩʪʨʘʪʝʛʠʠ ʟʘ ʜʝʡʩʪʚʠʷ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʧʦ-ʥʠʩʢʦ 

ʠʥʪʝʣʠʛʝʥʪʥʠʪʝ. ɺʪʦʨʦʪʦ ʜʦʧʫʩʢʘʥʝ ʩʝ ʠʟʨʘʟʷʚʘ ʚ ʪʦʚʘ, ʯʝ ʣʠʜʝʨʠʪʝ ʧʨʝʜʘʚʘʪ ʥʘ 

ʧʦʜʯʠʥʝʥʠʪʝ ʩʠ ʩʚʦʠʪʝ ʧʣʘʥʦʚʝ, ʨʝʰʝʥʠʷ ʠ ʩʪʨʘʪʝʛʠʠ ʯʨʝʟ ʜʠʨʝʢʪʠʚʥʦ ʧʦʚʝʜʝʥʠʝ. 

ʀʟʩʣʝʜʦʚʘʪʝʣʠʪʝ ʦʙʦʩʦʙʷʚʘʪ ʜʚʝ ʛʨʫʧʠ ʬʘʢʪʦʨʠ, ʢʦʠʪʦ ʦʢʘʟʚʘʪ ʚʣʠʷʥʠʝ ʚʲʨʭʫ 

ʣʠʜʝʨʩʢʘʪʘ ʝʬʝʢʪʠʚʥʦʩʪ, ʘ ʠʤʝʥʥʦ ʨʘʚʥʠʱʝ ʥʘ ʩʪʨʝʩ ʠ ʢʦʛʥʠʪʠʚʥʠ ʨʝʩʫʨʩʠ 

(ʠʥʪʝʣʠʛʝʥʪʥʦʩʪ, ʫʤʝʥʠʷ, ʦʧʠʪ). ʌ. ʌʠʜʣʲʨ ʠ ɼʞ. ɻʘʨʩʠʷ ʫʩʪʘʥʦʚʷʚʘʪ, ʯʝ ʚ ʧʦʜʢʨʝʧʷʱʘ 

ʠ ʥʝʩʪʨʝʩʦʚʘ ʩʨʝʜʘ ʜʠʨʝʢʪʠʚʥʦʪʦ ʧʦʚʝʜʝʥʠʝ ʥʘ ʚʠʩʦʢʦ ʠʥʪʝʣʠʛʝʥʪʝʥ ʣʠʜʝʨ ʚʦʜʠ ʜʦ 

ʜʦʙʨʦ ʪʨʫʜʦʚʦ ʠʟʧʲʣʥʝʥʠʝ. ʉʲʱʦ ʪʘʢʘ ʝ ʥʘʣʠʮʝ ʧʦʟʠʪʠʚʥʘ ʢʦʨʝʣʘʮʠʦʥʥʘ ʚʨʲʟʢʘ ʤʝʞʜʫ 

ʦʧʠʪʘ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʠ ʪʨʫʜʦʚʦʪʦ ʠʤ ʠʟʧʲʣʥʝʥʠʝ ʚ ʩʠʪʫʘʮʠʠ ʩ ʚʠʩʦʢʦ ʥʘʧʨʝʞʝʥʠʝ. 

ʊʨʝʪʠʷʪ ʠʟʚʦʜ ʥʘ ʜʚʘʤʘʪʘ ʠʟʩʣʝʜʦʚʘʪʝʣʠ ʝ, ʯʝ ʠʥʪʝʣʝʢʪʫʘʣʥʠʪʝ ʩʧʦʩʦʙʥʦʩʪʠ ʥʘ ʣʠʜʝʨʘ 

ʩʘ ʚʲʚ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ ʪʨʫʜʦʚʦʪʦ ʠʟʧʲʣʥʝʥʠʝ ʚ ʩʠʪʫʘʮʠʠ, ʚʲʟʧʨʠʝʤʘʥʠ ʦʪ ʣʠʜʝʨʘ ʢʘʪʦ 

ʥʝʩʪʨʝʩʦʚʠ.   

ʅʝʦʙʭʦʜʠʤʠ ʩʘ ʜʦʧʲʣʥʠʪʝʣʥʠ ʠʟʩʣʝʜʚʘʥʠʷ, ʯʨʝʟ ʢʦʠʪʦ ʜʘ ʩʝ ʫʩʪʘʥʦʚʷʪ ʥʦʚʠ 

ʜʘʥʥʠ ʚ ʧʦʜʢʨʝʧʘ ʥʘ ʪʝʦʨʠʷʪʘ ʟʘ ʢʦʛʥʠʪʠʚʥʠʪʝ ʨʝʩʫʨʩʠ, ʪʲʡ ʢʘʪʦ ʥʘʣʠʯʥʠʪʝ ʩʘ 

ʥʝʜʦʩʪʘʪʲʯʥʠ, ʢʘʢʪʦ ʧʨʠʟʥʘʚʘʪ ʠ ʩʘʤʠʪʝ ʘʚʪʦʨʠ. 
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 4.3.2. ʊʝʦʨʠʷ ʟʘ ʧʲʪʷ-ʮʝʣʪʘ 

 ɺʪʦʨʘʪʘ ʩʠʪʫʘʮʠʦʥʥʘ ʪʝʦʨʠʷ, ʢʦʷʪʦ ʝ ʨʘʟʛʣʝʜʘʥʘ ʚ ʥʘʩʪʦʷʱʘʪʘ ʨʘʟʨʘʙʦʪʢʘ, ʝ 

ʪʝʦʨʠʷʪʘ ʟʘ ʧʲʪʷ-ʮʝʣʪʘ (House ʠ Mitchell, 1974, ʮʠʪ. ʧʦ Spector, 2000). ʊʷ ʝ ʩʲʟʜʘʜʝʥʘ 

ʧʨʝʟ 70-ʪʝ ʛʦʜʠʥʠ ʦʪ ʠʟʩʣʝʜʦʚʘʪʝʣʷ ʈ. ʍʘʫʩ (House, 1971, ʮʠʪ. ʧʦ Robbins & Judge, 

2013). ʆʩʥʦʚʥʘʪʘ ʪʝʟʘ ʥʘ ʪʝʦʨʠʷʪʘ ʝ, ʯʝ ʛʣʘʚʥʘʪʘ ʟʘʜʘʯʘ ʥʘ ʣʠʜʝʨʘ ʩʝ ʩʲʩʪʦʠ ʚ ʪʦʚʘ ʜʘ 

ʥʘʩʦʯʚʘ ʪʨʫʜʦʚʘʪʘ ʛʨʫʧʘ ʠ ʜʘ ʡ ʧʦʤʘʛʘ ʜʘ ʧʦʩʪʠʛʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʪʝ ʮʝʣʠ. ʊʦʡ 

ʦʩʠʛʫʨʷʚʘ ʥʘ ʩʚʦʠʪʝ ʧʦʩʣʝʜʦʚʘʪʝʣʠ ʠʥʬʦʨʤʘʮʠʷ, ʧʦʜʢʨʝʧʘ ʠʣʠ ʜʨʫʛʠ ʨʝʩʫʨʩʠ, 

ʥʝʦʙʭʦʜʠʤʠ ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ ʮʝʣʠʪʝ. ʃʠʜʝʨʲʪ ʚʣʠʟʘ ʚ ʨʦʣʷʪʘ ʥʘ ʬʘʩʠʣʠʪʘʪʦʨ, ʢʦʡʪʦ 

ʚʦʜʠ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʠ ʧʦ ʧʲʪʷ ʢʲʤ ʧʦʩʪʠʛʘʥʝ ʥʘ ʮʝʣʠʪʝ, ʧʦʤʘʛʘʡʢʠ ʠʤ ʫʩʧʝʰʥʦ ʜʘ 

ʧʨʝʦʜʦʣʷʚʘʪ ʧʦʩʪʦʷʥʥʦ ʠʟʥʠʢʚʘʱʠʪʝ ʪʨʫʜʥʦʩʪʠ ʠ ʧʨʝʧʷʪʩʪʚʠʷ.  

 ɿʘ ʜʘ ʩʪʠʤʫʣʠʨʘ ʛʨʫʧʘʪʘ ʜʘ ʨʘʙʦʪʠ ʧʦ ʧʦʩʦʢʘ ʥʘ ʧʦʩʪʠʛʘʥʝ ʥʘ ʮʝʣʠʪʝ, ʣʠʜʝʨʲʪ 

ʤʦʞʝ ʜʘ ʧʨʝʜʧʨʠʝʤʝ ʨʘʟʣʠʯʥʠ ʧʦʚʝʜʝʥʠʷ, ʢʦʠʪʦ ʚʦʜʷʪ ʜʦ ʬʦʨʤʠʨʘʥʝʪʦ ʥʘ ʯʝʪʠʨʠ ʪʠʧʘ 

ʣʠʜʝʨʩʢʠ ʩʪʠʣʦʚʝ (House, 1988, ʮʠʪ. ʧʦ ʂʘʨʘʙʝʣʴʦʚʘ, 2004).  

ʇʲʨʚʠʷʪ ʩʪʠʣ ʥʘ ʨʲʢʦʚʦʜʩʪʚʦ ʝ ʜʠʨʝʢʪʠʚʥʦʪʦ ʧʦʚʝʜʝʥʠʝ. ʊʦʡ ʝ ʧʦʜʭʦʜʷʱ, ʢʦʛʘʪʦ 

ʝ ʥʘʣʠʮʝ ʥʝʷʩʥʦʪʘ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʢʨʘʡʥʘʪʘ ʮʝʣ. ʃʠʜʝʨʲʪ, ʫʧʨʘʞʥʷʚʘʱ ʪʦʟʠ 

ʫʧʨʘʚʣʝʥʩʢʠ ʩʪʠʣ, ʧʦʩʪʘʚʷ ʮʝʣʪʘ, ʩʣʝʜ ʢʦʝʪʦ ʧʦʩʦʯʚʘ ʷʩʥʠ ʠ ʪʦʯʥʠ ʠʥʩʪʨʫʢʮʠʠ ʠ 

ʢʦʥʢʨʝʪʥʠ ʧʨʝʜʣʦʞʝʥʠʷ ʟʘ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʧʦʩʪʘʚʝʥʠʪʝ ʟʘʜʘʯʠ. ʊʦʡ ʟʘʜʘʚʘ ʧʨʘʚʠʣʘʪʘ, 

ʧʣʘʥʠʨʘ, ʥʘʧʲʪʩʪʚʘ ʠ ʢʦʥʪʨʦʣʠʨʘ ʜʝʡʩʪʚʠʷʪʘ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʩʠ.  

ɺʪʦʨʠʷʪ ʣʠʜʝʨʩʢʠ ʩʪʠʣ ʩʝ ʨʘʟʛʣʝʞʜʘ ʢʘʪʦ ʧʦʚʝʜʝʥʠʝ, ʦʨʠʝʥʪʠʨʘʥʦ ʢʲʤ 

ʧʦʩʪʠʞʝʥʠʷ. ʇʨʠ ʪʦʟʠ ʩʪʠʣ ʩʝ ʧʦʩʪʘʚʷ ʘʢʮʝʥʪ ʚʲʨʭʫ ʧʦʩʪʠʛʥʘʪʠʪʝ ʨʝʟʫʣʪʘʪʠ, ʚʲʨʭʫ 

ʟʘʜʘʚʘʥʝʪʦ ʥʘ ʧʨʝʜʠʟʚʠʢʘʪʝʣʥʠ ʮʝʣʠ ʠ ʚʲʨʭʫ ʩʪʠʤʫʣʠʨʘʥʝʪʦ ʥʘ ʫʩʲʚʲʨʰʝʥʩʪʚʘʥʦʪʦ 

ʠʟʧʲʣʥʝʥʠʝ. ʈʲʢʦʚʦʜʠʪʝʣʷʪ ʦʯʘʢʚʘ ʦʪ ʧʦʜʯʠʥʝʥʠʪʝ ʩʠ ʚʠʩʦʢʦ ʠʟʧʲʣʥʝʥʠʝ ʠ ʚʷʨʚʘ, ʯʝ ʪʝ 

ʱʝ ʦʧʨʘʚʜʘʷʪ ʦʯʘʢʚʘʥʠʷʪʘ ʤʫ.  

ʇʦʜʢʨʝʧʷʱʦʪʦ ʧʦʚʝʜʝʥʠʝ ʝ ʪʨʝʪʠʷʪ ʣʠʜʝʨʩʢʠ ʩʪʠʣ. ʊʦʚʘ ʧʦʚʝʜʝʥʠʝ ʝ 

ʦʨʠʝʥʪʠʨʘʥʦ ʢʲʤ ʤʝʞʜʫʣʠʯʥʦʩʪʥʠʪʝ ʦʪʥʦʰʝʥʠʷ, ʩʲʱʝʩʪʚʫʚʘʱʠ ʚ ʪʨʫʜʦʚʘʪʘ ʛʨʫʧʘ, 

ʢʘʢʪʦ ʠ ʢʲʤ ʧʨʦʷʚʷʚʘʥʝʪʦ ʥʘ ʟʘʛʨʠʞʝʥʦʩʪ ʠ ʚʥʠʤʘʥʠʝ ʢʲʤ ʯʣʝʥʦʚʝʪʝ ʡ. ʃʠʜʝʨʠʪʝ, 

ʫʧʨʘʞʥʷʚʘʱʠ ʪʦʟʠ ʨʲʢʦʚʦʜʝʥ ʩʪʠʣ, ʩʘ ʦʪʢʨʠʪʠ ʠ ʧʨʠʷʪʝʣʩʢʠ ʥʘʩʪʨʦʝʥʠ. ʊʝ ʩʝ 

ʠʥʪʝʨʝʩʫʚʘʪ ʦʪ ʧʦʪʨʝʙʥʦʩʪʠʪʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʩʠ. 

ʇʦʩʣʝʜʥʠʷʪ ʪʠʧ ʝ ʧʘʨʪʠʩʠʧʘʪʠʚʥʠʷʪ ʣʠʜʝʨʩʢʠ ʩʪʠʣ. ʃʠʜʝʨʲʪ, ʧʨʦʷʚʷʚʘʱ ʪʘʢʲʚ 

ʪʠʧ ʧʦʚʝʜʝʥʠʝ, ʥʘʩʲʨʯʘʚʘ ʘʢʪʠʚʥʦʪʦ ʫʯʘʩʪʠʝ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʠ ʚ ʧʨʦʮʝʩʘ ʥʘ 

ʚʟʝʤʘʥʝ ʥʘ ʨʝʰʝʥʠʝ. ʋʯʘʩʪʠʝʪʦ ʤʦʞʝ ʜʘ ʩʝ ʠʟʨʘʟʷʚʘ ʚ ʪʲʨʩʝʥʝ ʥʘ ʤʥʝʥʠʝʪʦ ʠʤ, 

ʩʲʦʙʨʘʟʷʚʘʥʝ ʩ ʥʝʛʦ, ʠʟʩʣʫʰʚʘʥʝ ʥʘ ʠʜʝʠʪʝ ʠʤ.  

ʇʨʘʚʠ ʚʧʝʯʘʪʣʝʥʠʝ, ʯʝ ʦʧʠʩʘʥʠʪʝ ʯʝʪʠʨʠ ʪʠʧʘ ʣʠʜʝʨʩʢʠ ʧʦʚʝʜʝʥʠʷ 

ʢʦʨʝʩʧʦʥʜʠʨʘʪ ʩ ʜʚʝʪʝ ʢʘʪʝʛʦʨʠʠ ʧʦʚʝʜʝʥʠʷ, ʫʩʪʘʥʦʚʝʥʠ ʦʪ ʫʯʝʥʠʪʝ ʚ ʫʥʠʚʝʨʩʠʪʝʪʘ ʥʘ 
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ʆʭʘʡʦ ʠ ʚ ʫʥʠʚʝʨʩʠʪʝʪʘ ʥʘ ʄʠʯʠʛʘʥ ï ʜʠʨʝʢʪʠʚʥʠʷʪ ʠ ʦʨʠʝʥʪʠʨʘʥʠʷʪ ʢʲʤ ʧʦʩʪʠʞʝʥʠʷ 

ʩʪʠʣ ʧʨʝʜʩʪʘʚʣʷʚʘʪ ʠʥʠʮʠʠʨʘʱʦ ʩʪʨʫʢʪʫʨʘʪʘ ʧʦʚʝʜʝʥʠʝ, ʘ ʧʦʜʢʨʝʧʷʱʠʷʪ ʩʪʠʣ ʠ 

ʧʘʨʪʠʩʠʧʘʪʠʚʥʠʷʪ ʩʪʠʣ ʢʦʨʝʩʧʦʥʜʠʨʘʪ ʥʘ ʚʥʠʤʘʪʝʣʥʦʪʦ ʦʪʥʦʰʝʥʠʝ (ʈʠʛʠʦ, 2006). 

 ʉʲʛʣʘʩʥʦ ʪʝʦʨʠʷʪʘ ʟʘ ʧʲʪʷ-ʮʝʣʪʘ ʠʟʙʦʨʲʪ ʥʘ ʣʠʜʝʨʩʢʠ ʩʪʠʣ ʩʝ ʧʨʝʜʦʧʨʝʜʝʣʷ ʦʪ 

ʩʧʝʮʠʬʠʢʠʪʝ ʥʘ ʪʨʫʜʦʚʘʪʘ ʟʘʜʘʯʘ ʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠʪʝ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ (House, 1988, 

ʮʠʪ. ʧʦ ʂʘʨʘʙʝʣʴʦʚʘ, 2004). ʉʧʝʮʠʬʠʢʠʪʝ ʥʘ ʟʘʜʘʯʘʪʘ ʩʝ ʦʪʥʘʩʷʪ ʜʦ ʥʝʡʥʘʪʘ ʩʪʨʫʢʪʫʨʘ, 

ʧʦʚʪʦʨʷʝʤʦʩʪ ʠ ʦʧʘʩʥʦʩʪ (Spector, 2000). ɸʢʦ ʟʘʜʘʯʘʪʘ ʝ ʨʫʪʠʥʥʘ, ʨʘʟʙʠʨʘʝʤʘ ʠ 

ʩʪʨʫʢʪʫʨʠʨʘʥʘ, ʘ ʯʣʝʥʦʚʝʪʝ ʥʘ ʪʨʫʜʦʚʘʪʘ ʛʨʫʧʘ ʩʘ ʦʧʠʪʥʠ ʠ ʩʠʣʥʦ ʤʦʪʠʚʠʨʘʥʠ, ʪʦ 

ʪʦʛʘʚʘ ʧʦʜʢʨʝʧʷʱʦʪʦ ʧʦʚʝʜʝʥʠʝ ʝ ʧʦʜʭʦʜʷʱʦ, ʟʘ ʜʘ ʩʝ ʧʦʜʜʲʨʞʘ ʧʨʠʷʪʥʘ ʨʘʙʦʪʥʘ 

ʩʨʝʜʘ. ʇʦʜʢʨʝʧʷʱʦʪʦ ʦʪʥʦʰʝʥʠʝ ʠʤʘ ʥʘʡ-ʩʠʣʝʥ ʧʦʟʠʪʠʚʝʥ ʝʬʝʢʪ, ʢʦʛʘʪʦ ʧʦʜʯʠʥʝʥʠʪʝ 

ʩʝ ʥʫʞʜʘʷʪ ʦʪ ʝʤʦʮʠʦʥʘʣʥʘ ʧʦʜʢʨʝʧʘ, ʟʘ ʜʘ ʩʝ ʩʧʨʘʚʷʪ ʩʲʩ ʩʢʫʯʥʠ ʠʣʠ ʦʪʙʣʲʩʢʚʘʱʠ 

ʟʘʜʘʯʠ. ʊʦʟʠ ʩʪʠʣ ʩʝ ʩʯʠʪʘ ʟʘ ʥʝʝʬʝʢʪʠʚʝʥ, ʢʦʛʘʪʦ ʩʣʫʞʠʪʝʣʠʪʝ ʩʘ ʚʲʪʨʝʰʥʦ 

ʘʥʛʘʞʠʨʘʥʠ ʩ ʜʘʜʝʥʘ ʟʘʜʘʯʘ, ʢʦʷʪʦ ʧʨʠʝʤʘʪ ʢʘʪʦ ʧʨʠʷʪʥʘ ʟʘ ʠʟʧʲʣʥʝʥʠʝ. ʇʦʚʝʜʝʥʠʝʪʦ 

ʥʘ ʫʯʘʩʪʠʝ ʙʠ ʙʠʣʦ ʧʦʜʭʦʜʷʱʦ ʠ ʘʜʝʢʚʘʪʥʦ, ʟʘ ʜʘ ʩʝ ʩʪʠʤʫʣʠʨʘʪ ʩʣʫʞʠʪʝʣʠʪʝ, ʜʘ ʩʝ 

ʥʘʩʲʨʯʘʚʘ ʪʷʭʥʘʪʘ ʘʢʪʠʚʥʦʩʪ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʛʝʥʝʨʠʨʘʥʝ ʥʘ ʥʦʚʠ ʠʜʝʠ ʠ ʜʘ ʩʝ ʧʦʚʠʰʠ 

ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ ʠʤ ʦʪ ʨʘʙʦʪʘʪʘ. ʉʲʱʦ ʪʘʢʘ ʧʘʨʪʠʩʠʧʘʪʠʚʥʠʷʪ ʣʠʜʝʨʩʢʠ ʩʪʠʣ ʝ 

ʧʦʜʭʦʜʷʱ ʧʨʠ ʥʝʩʪʨʫʢʪʫʨʠʨʘʥʠ ʟʘʜʘʯʠ. ɸʢʦ ʦʙʘʯʝ ʟʘʜʘʯʘʪʘ ʝ ʩʣʦʞʥʘ ʠ ʪʨʫʜʥʘ ʟʘ 

ʨʘʟʙʠʨʘʥʝ ʠ ʠʟʧʲʣʥʝʥʠʝ, ʘ ʩʣʫʞʠʪʝʣʠʪʝ ʩʘ ʥʝʦʧʠʪʥʠ, ʜʠʨʝʢʪʠʚʥʠʷʪ ʩʪʠʣ ʝ ʧʦ-

ʧʦʜʭʦʜʷʱʠʷʪ ʠʟʙʦʨ (Chemers, 2000). 

ʂʲʤ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠʪʝ ʥʘ ʧʦʜʯʠʥʝʥʠʪʝ ʩʝ ʚʢʣʶʯʚʘʪ ʣʦʢʫʩʘ ʥʘ ʢʦʥʪʨʦʣ ʠ 

ʚʲʟʧʨʠʝʤʘʥʘʪʘ ʩʦʙʩʪʚʝʥʘ ʩʧʦʩʦʙʥʦʩʪ, ʢʦʷʪʦ ʩʝ ʨʘʟʛʣʝʞʜʘ ʢʘʪʦ ʩʪʝʧʝʥʪʘ, ʚ ʢʦʷʪʦ 

ʧʦʜʯʠʥʝʥʠʪʝ ʚʷʨʚʘʪ, ʯʝ ʠʤʘʪ ʫʤʝʥʠʷʪʘ ʜʘ ʠʟʧʲʣʥʷʪ ʜʦʙʨʝ ʪʨʫʜʦʚʘʪʘ ʟʘʜʘʯʘ (Spector, 

2000). 

ʊʝʦʨʠʷʪʘ ʟʘ ʧʲʪʷ-ʮʝʣʪʘ ʥʘʤʠʨʘ ʩʚʦʷʪʘ ʧʦʜʢʨʝʧʘ ʚ ʥʷʢʦʠ ʝʤʧʠʨʠʯʥʠ ʠʟʩʣʝʜʚʘʥʠʷ 

(Downey, Sheridan, & Slocum, 1976; House & Dessler, 1974; Wofford & Liska, 1993, ʮʠʪ. 

ʧʦ ʈʠʛʠʦ, 2006), ʥʦ ʢʘʪʦ ʮʷʣʦ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ ʪʝʟʠ ʠʟʩʣʝʜʚʘʥʠʷ ʩʘ ʩʤʝʩʝʥʠ. ʂʲʤ 

ʪʝʦʨʠʷʪʘ ʩʘ ʦʪʧʨʘʚʝʥʠ ʢʨʠʪʠʢʠ, ʦʩʥʦʚʘʚʘʱʠ ʩʝ ʥʘ ʧʨʝʢʘʣʝʥʦ ʦʙʱʠʷ ʡ ʧʦʜʭʦʜ ʠ ʩʣʘʙʘʪʘ 

ʡ ʧʨʦʛʥʦʩʪʠʯʥʘ ʩʠʣʘ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʨʝʘʣʥʠ ʪʨʫʜʦʚʠ ʩʠʪʫʘʮʠʠ (Schriesheim & Kerr, 

1977; Yukl, 1989, ʮʠʪ. ʧʦ ʈʠʛʠʦ, 2006). ʉʲʱʦ ʪʘʢʘ ʪʝʦʨʝʪʠʯʥʠʷʪ ʤʦʜʝʣ ʥʝ ʥʘʤʠʨʘ 

ʚʲʧʣʲʱʝʥʠʝ ʚ ʢʦʥʢʨʝʪʥʘ ʧʨʦʛʨʘʤʘ, ʢʦʥʢʨʝʪʥʘ ʠʥʪʝʨʚʝʥʮʠʷ, ʢʦʷʪʦ ʜʘ ʤʦʞʝ ʜʘ ʙʲʜʝ 

ʧʨʠʣʘʛʘʥʘ ʚ ʧʨʘʢʪʠʢʘʪʘ. ɺʘʞʥʦ ʝ ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ ʦʙʘʯʝ, ʯʝ ʚʲʟʛʣʝʜʲʪ ʧʨʝʜʣʘʛʘ ʧʦʜʨʦʙʥʘ 

ʦʮʝʥʢʘ ʥʘ ʜʠʘʜʘʪʘ ʣʠʜʝʨʩʢʦ ʧʦʚʝʜʝʥʠʝ-ʢʦʥʢʨʝʪʥʘ ʩʠʪʫʘʮʠʷ, ʢʘʪʦ ʥʘʜʛʨʘʞʜʘ ʟʥʘʯʠʪʝʣʥʦ 

ʩʠʣʥʦ ʦʧʨʦʩʪʝʥʠʷ ʤʦʜʝʣ ʟʘ ʜʝʬʠʥʠʨʘʥʝ ʥʘ ʬʝʥʦʤʝʥʘ ʣʠʜʝʨʩʢʦ ʧʦʚʝʜʝʥʠʝ, 

ʨʘʟʛʨʘʥʠʯʘʚʘʱ ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ ʨʘʙʦʪʘʪʘ ʦʪ ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʪʘ. 
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4.3.3. ʄʦʜʝʣ ʥʘ ʨʘʟʤʷʥʘʪʘ ʣʠʜʝʨ-ʯʣʝʥ (LMX)  

ʊʝʦʨʝʪʠʯʥʠʷʪ ʤʦʜʝʣ ʥʘ ʨʘʟʤʷʥʘʪʘ ʣʠʜʝʨ-ʯʣʝʥ (LMX ) ʩʲʱʦ ʩʝ ʧʨʠʯʠʩʣʷʚʘ ʢʲʤ 

ʛʨʫʧʘʪʘ ʥʘ ʩʠʪʫʘʮʠʦʥʥʠʪʝ ʪʝʦʨʠʠ. ʈʘʟʨʘʙʦʪʝʥ ʝ ʦʪ ɼʞ. ɻʨʘʝʥ ʠ ʩʲʪʨʫʜʥʠʮʠ, ʢʘʪʦ ʧʦ-

ʢʲʩʥʦ ʤʦʜʝʣʲʪ ʩʝ ʧʨʝʠʤʝʥʫʚʘ ʥʘ Ăʪʝʦʨʠʷ ʟʘ ʜʠʘʜʥʘʪʘ ʚʨʲʟʢʘ ʧʦ ʚʝʨʪʠʢʘʣʘò (Graen & 

Uhl-Bien, 1995). ʆʩʥʦʚʥʘʪʘ ʠʜʝʷ ʥʘ ʪʝʦʨʠʷʪʘ ʝ, ʯʝ ʣʠʜʝʨʠʪʝ ʨʘʟʚʠʚʘʪ ʨʘʟʣʠʯʥʠ ʧʦ 

ʩʚʦʝʪʦ ʢʘʯʝʩʪʚʦ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʩ ʚʩʝʢʠ ʝʜʠʥ ʦʪ ʧʦʜʯʠʥʝʥʠʪʝ ʩʠ. ʅʘ ʙʘʟʘʪʘ ʥʘ ʪʦʚʘ 

ʜʦʧʫʩʢʘʥʝ ʩʝ ʠʟʚʝʞʜʘ ʜʝʬʠʥʠʮʠʷ ʥʘ ʝʬʝʢʪʠʚʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʢʦʝʪʦ ʩʝ ʨʘʟʛʣʝʞʜʘ ʢʘʪʦ 

ʨʝʟʫʣʪʘʪ ʦʪ ʢʘʯʝʩʪʚʦʪʦ ʥʘ ʩʲʱʝʩʪʚʫʚʘʱʦʪʦ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʤʝʞʜʫ ʣʠʜʝʨʘ ʠ ʦʧʨʝʜʝʣʝʥ 

ʯʣʝʥ ʥʘ ʪʨʫʜʦʚʘʪʘ ʛʨʫʧʘ. ʉʧʦʨʝʜ ʤʦʜʝʣʘ ʢʦʥʢʨʝʪʥʠʷʪ ʧʦʩʣʝʜʦʚʘʪʝʣ ʝ ʩʠʪʫʘʮʠʷʪʘ, 

ʩʧʨʷʤʦ ʢʦʷʪʦ ʣʠʜʝʨʲʪ ʪʨʷʙʚʘ ʜʘ ʜʝʡʩʪʚʘ. ʊʲʡ ʢʘʪʦ ʣʠʜʝʨʠʪʝ ʥʝ ʪʨʝʪʠʨʘʪ ʧʦʜʯʠʥʝʥʠʪʝ 

ʩʠ ʧʦ ʝʜʠʥ ʠ ʩʲʱ ʥʘʯʠʥ, ʦʙʠʢʥʦʚʝʥʦ ʪʝ ʫʩʪʘʥʦʚʷʚʘʪ ʧʦ-ʜʦʙʨʠ ʦʪʥʦʰʝʥʠʷ ʩ ʤʘʣʢʘ ʛʨʫʧʘ 

ʦʪ ʪʷʭ, ʘ ʩʧʨʷʤʦ ʦʩʪʘʥʘʣʠʪʝ ʧʨʦʷʚʷʚʘʪ ʧʦ-ʤʘʣʢʘ ʟʘʠʥʪʝʨʝʩʦʚʘʥʦʩʪ. ʄʦʜʝʣʲʪ ʥʘ 

ʨʘʟʤʷʥʘʪʘ ʣʠʜʝʨ-ʯʣʝʥ ʦʧʨʝʜʝʣʷ ʧʲʨʚʠʷ ʪʠʧ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʢʘʪʦ ʬʦʨʤʠʨʘʱʠ 

Ăʚʲʪʨʝʰʥʦʛʨʫʧʦʚʦʪʦò, ʘ ʚʪʦʨʠʷ ʪʠʧ ʚʟʘʠʤʦʚʨʲʟʢʠ ï Ăʚʲʥʰʥʦʛʨʫʧʦʚoʪʦò. ʉʲʛʣʘʩʥʦ 

ʪʝʦʨʠʷʪʘ ʨʘʟʤʷʥʘʪʘ ʣʠʜʝʨ-ʯʣʝʥ ʤʦʞʝ ʜʘ ʙʲʜʝ ʥʠʩʢʦʢʘʯʝʩʪʚʝʥʘ ʠ ʚʠʩʦʢʦʢʘʯʝʩʪʚʝʥʘ. ʇʨʠ 

ʧʲʨʚʠʷ ʚʘʨʠʘʥʪ ʢʘʢʪʦ ʣʠʜʝʨʲʪ, ʪʘʢʘ ʠ ʧʦʜʯʠʥʝʥʠʷʪ ʠʤʘʪ ʥʝʛʘʪʠʚʥʘ ʥʘʛʣʘʩʘ ʝʜʠʥ ʩʧʨʷʤʦ 

ʜʨʫʛ ʠ ʤʝʞʜʫ ʪʷʭ ʣʠʧʩʚʘ ʚʟʘʠʤʥʦ ʜʦʚʝʨʠʝ ʠ ʫʚʘʞʝʥʠʝ (Liden, Wayne, & Stilwell, 1993). 

ʇʨʠ ʚʠʩʦʢʦʢʘʯʝʩʪʚʝʥʘʪʘ ʨʘʟʤʷʥʘ ʣʠʜʝʨ-ʯʣʝʥ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʪʘ ʩʘ ʧʦʣʦʞʠʪʝʣʥʠ ʠ ʩʝ 

ʨʘʟʛʣʝʞʜʘʪ ʢʘʪʦ ʧʘʨʪʥʴʦʨʩʪʚʦ, ʭʘʨʘʢʪʝʨʠʟʠʨʘʱʦ ʩʝ ʩ ʚʟʘʠʤʥʘ ʧʦʜʢʨʝʧʘ, ʫʚʘʞʝʥʠʝ, 

ʜʦʚʝʨʠʝ ʠ ʯʫʚʩʪʚʦ ʟʘ ʦʙʱʘ ʩʲʜʙʘ (Kinicki & Vecchio, 1994). ɺʘʞʥʦ ʝ ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ, ʯʝ 

ʥʝ ʝ ʩʲʚʩʝʤ ʷʩʥʦ ʧʦ ʢʘʢʲʚ ʥʘʯʠʥ ʣʠʜʝʨʲʪ ʠʟʙʠʨʘ ʢʦʠ ʩʣʫʞʠʪʝʣʠ ʜʘ ʧʦʧʘʜʥʘʪ ʚʲʚ 

ʚʲʪʨʝʰʥʦʛʨʫʧʦʚʦʪʦ ʠ ʢʦʠ ʚ ʜʨʫʛʘʪʘ ʢʘʪʝʛʦʨʠʷ. ɽʤʧʠʨʠʯʥʦ ʫʩʪʘʥʦʚʝʥʦ ʝ, ʯʝ 

ʚʲʪʨʝʰʥʦʛʨʫʧʦʚʠʪʝ ʯʣʝʥʦʚʝ ʠʤʘʪ ʜʝʤʦʛʨʘʬʩʢʠ, ʣʠʯʥʦʩʪʥʠ ʠ ʩʚʲʨʟʘʥʠ ʩ ʥʘʛʣʘʩʠʪʝ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ, ʢʦʠʪʦ ʩʘ ʩʭʦʜʥʠ ʩ ʪʝʟʠ ʥʘ ʣʠʜʝʨʠʪʝ, ʠʣʠ ʪʝʟʠ ʯʣʝʥʦʚʝ ʩʘ ʧʦ-

ʢʦʤʧʝʪʝʥʪʥʠ ʦʪ ʩʣʫʞʠʪʝʣʠʪʝ,  ʧʨʠʯʠʩʣʷʚʘʱʠ ʩʝ ʢʲʤ ʚʲʥʰʥʦʛʨʫʧʦʚʦʪʦ (Duchon, Green, 

&  Taber, 1986, ʮʠʪ. ʧʦ Robbins & Judge, 2013). ʉʧʦʨʝʜ ʝʤʧʠʨʠʯʥʠ ʜʘʥʥʠ ʢʦʛʘʪʦ 

ʣʠʜʝʨʲʪ ʠ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʘ ʦʪ ʝʜʥʘʢʲʚ ʧʦʣ, ʦʙʠʢʥʦʚʝʥʦ ʠʤʘʪ ʧʦ-ʙʣʠʟʢʠ ʦʪʥʦʰʝʥʠʷ ʚ 

ʩʨʘʚʥʝʥʠʝ ʩ ʪʝʟʠ ʦʪ ʜʚʘʪʘ ʧʦʣʘ (Vecchio & Brazil, 2007). ɺʘʞʥʦ ʝ ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ, ʯʝ 

ʩʣʫʞʠʪʝʣʠʪʝ, ʢʦʠʪʦ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘʪ ʩʲʩ ʩʪʘʪʫʩ ʥʘ ʚʲʪʨʝʰʥʠ ʯʣʝʥʦʚʝ ʥʘ ʛʨʫʧʘʪʘ, 

ʥʘʧʫʩʢʘʪ ʧʦ-ʨʷʜʢʦ ʠ ʧʦʢʘʟʚʘʪ ʧʦ-ʚʠʩʦʢʠ ʥʠʚʘ ʥʘ ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪ ʦʪ ʨʘʙʦʪʘʪʘ ʚ 

ʩʨʘʚʥʝʥʠʝ ʩ ʦʩʪʘʥʘʣʠʪʝ ʧʦʜʯʠʥʝʥʠ (Dunegan, Duchon, & Uhl-Bien, 1992).   

ʊʝʦʨʝʪʠʯʥʘʪʘ ʧʦʩʪʘʥʦʚʢʘ ʧʦʩʪʘʚʷ ʘʢʮʝʥʪ ʚʲʨʭʫ ʤʝʭʘʥʠʟʤʠʪʝ, ʧʦ ʢʦʠʪʦ 

ʧʦʚʝʜʝʥʠʝʪʦ ʥʘ ʣʠʜʝʨʘ ʩʧʨʷʤʦ ʢʦʥʢʨʝʪʥʠ ʯʣʝʥʦʚʝ ʧʦʚʣʠʷʚʘ ʢʦʥʢʨʝʪʥʠʪʝ ʠʤ ʨʝʟʫʣʪʘʪʠ.  
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4.3.4. ʉʠʪʫʘʮʠʦʥʥʘ ʪʝʦʨʠʷ ʟʘ ʣʠʜʝʨʩʪʚʦʪʦ ʥʘ ʍʲʨʩʠ-ɹʣʘʥʰʘʨ 

 ʉʠʪʫʘʮʠʦʥʥʘʪʘ ʪʝʦʨʠʷ ʥʘ ʇ. ʍʲʨʩʠ ʠ ʂ. ɹʣʘʥʰʘʨ ʧʦʩʪʘʚʷ ʘʢʮʝʥʪ ʚʲʨʭʫ 

ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ (Hersey & Blanchard, 1988, ʮʠʪ. ʧʦ ʂʘʨʘʙʝʣʴʦʚʘ, 2004). ʊʝ ʩʘ ʪʝʟʠ, 

ʢʦʠʪʦ ʧʨʠʝʤʘʪ ʠʣʠ ʦʪʭʚʲʨʣʷʪ ʚʣʘʩʪʪʘ ʥʘ ʣʠʜʝʨʘ. ʉʲʛʣʘʩʥʦ ʪʦʟʠ ʤʦʜʝʣ ʝʬʝʢʪʠʚʥʠʷʪ 

ʣʠʜʝʨʩʢʠ ʩʪʠʣ ʟʘʚʠʩʠ ʦʪ ʩʪʝʧʝʥʪʘ ʥʘ ʟʨʷʣʦʩʪ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ. ʇ. ʍʲʨʩʠ ʠ ʂ. 

ɹʣʘʥʰʘʨ (ʇʘʢ ʪʘʤ) ʜʝʬʠʥʠʨʘʪ ʪʝʨʤʠʥʘ ʟʨʷʣʦʩʪ ʢʘʪʦ ʩʧʦʩʦʙʥʦʩʪʪʘ ʠ ʛʦʪʦʚʥʦʩʪʪʘ ʥʘ 

ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʜʘ ʧʦʝʤʘʪ ʦʪʛʦʚʦʨʥʦʩʪ ʟʘ ʩʦʙʩʪʚʝʥʦʪʦ ʩʠ ʧʦʚʝʜʝʥʠʝ. ʈʘʟʛʨʘʥʠʯʘʚʘʪ ʩʝ 

ʜʚʘ ʦʩʥʦʚʥʠ ʢʦʤʧʦʥʝʥʪʘ ʥʘ ʟʨʝʣʦʩʪʪʘ ï ʧʩʠʭʦʣʦʛʠʯʝʩʢʘ ʟʨʷʣʦʩʪ ʠ ʧʨʦʬʝʩʠʦʥʘʣʥʘ 

ʟʨʷʣʦʩʪ. ʇʲʨʚʘʪʘ ʝ ʩʚʲʨʟʘʥʘ ʩ ʛʦʪʦʚʥʦʩʪʪʘ ʠʣʠ ʤʦʪʠʚʘʮʠʷʪʘ ʜʘ ʩʝ ʠʟʚʲʨʰʠ ʥʝʱʦ. 

ʀʥʜʠʚʠʜʲʪ, ʭʘʨʘʢʪʝʨʠʟʠʨʘʱ ʩʝ ʩ ʚʠʩʦʢʠ ʥʠʚʘ ʥʘ ʧʩʠʭʦʣʦʛʠʯʝʩʢʘ ʟʨʷʣʦʩʪ, ʥʝ ʩʝ ʥʫʞʜʘʝ 

ʦʪ ʚʲʥʰʥʠ ʩʪʠʤʫʣʠ, ʟʘ ʜʘ ʩʚʲʨʰʠ ʨʘʙʦʪʘʪʘ ʩʠ, ʪʲʡ ʢʘʪʦ ʪʦʡ ʩʝ ʨʲʢʦʚʦʜʠ ʦʪ ʩʚʦʷʪʘ 

ʚʲʪʨʝʰʥʘ ʤʦʪʠʚʘʮʠʷ. ɺʪʦʨʠʷʪ ʢʦʤʧʦʥʝʥʪ ʝ ʧʨʦʬʝʩʠʦʥʘʣʥʘ ʟʨʷʣʦʩʪ, ʢʦʷʪʦ ʚʢʣʶʯʚʘ 

ʟʥʘʥʠʷ ʠ ʫʤʝʥʠʷ. ʀʥʜʠʚʠʜʠʪʝ ʩ ʚʠʩʦʢʠ ʥʠʚʘ ʥʘ ʪʦʟʠ ʪʠʧ ʟʨʷʣʦʩʪ ʠʤʘʪ ʥʝʦʙʭʦʜʠʤʠʪʝ 

ʧʦʟʥʘʥʠʷ, ʫʤʝʥʠʷ ʠ ʦʧʠʪ, ʟʘ ʜʘ ʠʟʧʲʣʥʷʚʘʪ ʪʨʫʜʦʚʠʪʝ ʩʠ ʟʘʜʘʯʠ, ʙʝʟ ʜʘ ʧʦʣʫʯʘʚʘʪ 

ʥʘʩʦʢʠ ʦʪ ʜʨʫʛʠʪʝ.  

 ʉʠʪʫʘʮʠʦʥʥʘʪʘ ʪʝʦʨʠʷ ʟʘ ʣʠʜʝʨʩʪʚʦʪʦ ʩʠ ʩʣʫʞʠ ʩ ʜʚʝʪʝ ʜʠʤʝʥʩʠʠ, ʦʧʨʝʜʝʣʝʥʠ ʦʪ 

ʌ. ʌʠʜʣʲʨ ï ʧʦʚʝʜʝʥʠʝ, ʦʨʠʝʥʪʠʨʘʥʦ ʢʲʤ ʟʘʜʘʯʘʪʘ, ʠ ʧʦʚʝʜʝʥʠʝ, ʦʨʠʝʥʪʠʨʘʥʦ ʢʲʤ 

ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʪʘ (Robbins, 1991). ʇ. ʍʲʨʩʠ ʠ ʂ. ɹʣʘʥʰʘʨ ʪʨʲʛʚʘʪ ʦʪ ʪʘʟʠ ʠʜʝʷ, ʢʘʪʦ ʷ 

ʜʦʨʘʟʚʠʚʘʪ. ʊʝ ʨʘʟʛʣʝʞʜʘʪ ʚʩʷʢʦ ʦʪ ʧʦʚʝʜʝʥʠʷʪʘ ʢʘʪʦ ʩʠʣʥʦ ʠʣʠ ʩʣʘʙʦ, ʩʣʝʜ ʢʦʝʪʦ 

ʢʦʤʙʠʥʠʨʘʪ ʪʝʟʠ ʧʦʚʝʜʝʥʠʷ, ʠʜʝʥʪʠʬʠʮʠʨʘʡʢʠ ʯʝʪʠʨʠ ʩʧʝʮʠʬʠʯʥʠ ʣʠʜʝʨʩʢʠ ʩʪʠʣʘ: 

ʥʘʧʨʘʚʣʷʚʘʱ, ʢʦʫʯʠʥʛ, ʧʦʜʢʨʝʧʷʱ ʠ ʜʝʣʝʛʠʨʘʱ (Bolden, Gosling, Marturano, & 

Dennison, 2003). ɺʘʞʥʦ ʝ ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ, ʯʝ ʩʪʝʧʝʥʪʘ ʥʘ ʟʨʷʣʦʩʪ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ 

ʦʧʨʝʜʝʣʷ ʥʘʡ-ʧʦʜʭʦʜʷʱʠʪʝ ʣʠʜʝʨʩʢʠ ʩʪʠʣʦʚʝ.  

 ʅʘʧʨʘʚʣʷʚʘʱʠʷʪ ʩʪʠʣ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩ ʚʠʩʦʢʘ ʦʨʠʝʥʪʘʮʠʷ ʥʘ ʣʠʜʝʨʘ ʢʲʤ 

ʟʘʜʘʯʘʪʘ ʠ ʩʲʦʪʚʝʪʥʦ ï ʥʠʩʢʘ ʢʲʤ ʦʪʥʦʰʝʥʠʷʪʘ. ʃʠʜʝʨʲʪ ʨʘʟʧʨʝʜʝʣʷ ʨʦʣʠʪʝ, ʜʘʚʘ ʷʩʥʠ 

ʠʥʩʪʨʫʢʮʠʠ ʠ ʢʦʥʢʨʝʪʥʠ ʥʘʩʦʢʠ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʢʘʢʚʦ, ʢʘʢ, ʢʦʛʘ ʠ ʢʲʜʝ ʜʘ ʠʟʧʲʣʥʷʪ. 

ʅʘʣʠʮʝ ʝ ʜʠʨʝʢʪʠʚʝʥ ʩʪʠʣ ʥʘ ʨʲʢʦʚʦʜʩʪʚʦ. ʅʘʧʨʘʚʣʷʚʘʱʠʷʪ ʩʪʠʣ ʝ ʧʦʜʭʦʜʷʱ ʧʨʠ ʥʠʩʢʘ 

ʩʪʝʧʝʥ ʥʘ ʟʨʷʣʦʩʪ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ, ʪʲʡ ʢʘʪʦ ʪʝ ʥʝ ʩʘ ʩʧʦʩʦʙʥʠ ʠ ʥʷʤʘʪ ʞʝʣʘʥʠʝ ʜʘ 

ʧʦʝʤʘʪ ʦʪʛʦʚʦʨʥʦʩʪ ʠ ʜʘ ʩʚʲʨʰʘʪ ʥʝʱʘʪʘ, ʢʦʠʪʦ ʪʨʷʙʚʘ ʜʘ ʩʝ ʥʘʧʨʘʚʷʪ.  

 ʇʨʠ ʚʪʦʨʠʷ ʪʠʧ ʣʠʜʝʨʩʢʠ ʩʪʠʣ ï ʢʦʫʯʠʥʛ, ʩʝ ʥʘʙʣʶʜʘʚʘʪ ʚʠʩʦʢʠ ʥʠʚʘ ʢʘʢʪʦ ʥʘ 

ʦʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ ʟʘʜʘʯʘʪʘ, ʪʘʢʘ ʠ ʥʘ ʦʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ ʦʪʥʦʰʝʥʠʷʪʘ. ʃʠʜʝʨʲʪ 

ʧʨʦʷʚʷʚʘ ʝʜʥʦʚʨʝʤʝʥʥʦ ʜʠʨʝʢʪʠʚʥʦ ʠ ʧʦʜʢʨʝʧʷʱʦ ʧʦʚʝʜʝʥʠʝ. ʊʦʡ ʥʘʩʲʨʯʘʚʘ 

ʜʚʫʧʦʩʦʯʥʘʪʘ ʢʦʤʫʥʠʢʘʮʠʷ ʠ ʧʦʤʘʛʘ ʟʘ ʠʟʛʨʘʞʜʘʥʝ ʥʘ ʜʦʚʝʨʠʝ ʠ ʤʦʪʠʚʘʮʠʷ ʫ 

ʩʣʫʞʠʪʝʣʷ. ɺ ʩʲʱʦʪʦ ʚʨʝʤʝ ʣʠʜʝʨʲʪ ʥʦʩʠ ʦʪʛʦʚʦʨʥʦʩʪ ʠ ʢʦʥʪʨʦʣʠʨʘ ʚʟʝʤʘʥʝʪʦ ʥʘ 
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ʨʝʰʝʥʠʷ. ʂʦʫʯʠʥʛʲʪ ʝ ʧʦʜʭʦʜʷʱ ʧʨʠ ʩʨʝʜʥʘ ʩʪʝʧʝʥ ʥʘ ʟʨʷʣʦʩʪ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ. ʇʨʠ 

ʪʦʚʘ ʫʤʝʨʝʥʦ ʥʠʚʦ ʥʘ ʟʨʷʣʦʩʪ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʠʤʘʪ ʞʝʣʘʥʠʝ ʜʘ ʠʟʧʲʣʥʷʚʘʪ ʦʧʨʝʜʝʣʝʥʠ 

ʪʨʫʜʦʚʠ ʟʘʜʘʯʠ, ʥʦ ʥʝ ʩʘ ʩʧʦʩʦʙʥʠ ʜʘ ʩʝ ʩʧʨʘʚʷʪ ʩʘʤʠ. 

 ʇʘʨʪʠʩʠʧʘʪʠʚʥʠʷʪ ʩʪʠʣ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩ ʥʠʩʢʘ ʦʨʠʝʥʪʘʮʠʷ ʥʘ ʣʠʜʝʨʘ ʢʲʤ 

ʟʘʜʘʯʘʪʘ ʠ ʚʠʩʦʢʘ ï ʢʲʤ ʦʪʥʦʰʝʥʠʷʪʘ. ɺ ʧʨʦʮʝʩʘ ʥʘ ʚʟʝʤʘʥʝ ʥʘ ʨʝʰʝʥʠʝ ʫʯʘʩʪʚʘ ʥʝ 

ʩʘʤʦ ʣʠʜʝʨʲʪ, ʥʦ ʠ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ. ʈʦʣʷʪʘ ʥʘ ʣʠʜʝʨʘ ʝ ʜʘ ʫʣʝʩʥʷʚʘ ʢʦʤʫʥʠʢʘʪʠʚʥʠʷ 

ʧʨʦʮʝʩ. ʊʦʟʠ ʣʠʜʝʨʩʢʠ ʩʪʠʣ ʝ ʜʦʙʲʨ ʧʨʠ ʫʤʝʨʝʥʦ ʚʠʩʦʢʦ ʥʠʚʦ ʥʘ ʟʨʷʣʦʩʪ ʥʘ 

ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ, ʢʦʠʪʦ ʤʦʛʘʪ ʜʘ ʠʟʧʲʣʥʷʪ ʪʦʚʘ, ʢʦʝʪʦ ʣʠʜʝʨʲʪ ʠʩʢʘ, ʥʦ ʥʷʤʘʪ ʞʝʣʘʥʠʝ 

ʜʘ ʛʦ ʥʘʧʨʘʚʷʪ.  

 ʇʦʩʣʝʜʥʠʷʪ ʩʪʠʣ ʝ ʜʝʣʝʛʠʨʘʱʠʷʪ. ʅʘʣʠʮʝ ʩʘ ʥʠʩʢʠ ʥʠʚʘ ʠ ʥʘ ʜʚʝʪʝ ʦʨʠʝʥʪʘʮʠʠ ï 

ʢʲʤ ʭʦʨʘʪʘ ʠ ʢʲʤ ʟʘʜʘʯʠʪʝ. ʉʪʠʣʲʪ ʥʘ ʨʲʢʦʚʦʜʩʪʚʦ ʝ ʧʦʜʭʦʜʷʱ ʟʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠ ʩ 

ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʥʘ ʟʨʷʣʦʩʪ, ʪʲʡ ʢʘʪʦ ʪʝ ʠʤʘʪ ʞʝʣʘʥʠʝ ʠ ʩʘ ʩʧʦʩʦʙʥʠ ʜʘ ʠʟʧʲʣʥʷʚʘʪ 

ʧʦʩʪʘʚʝʥʠʪʝ ʠʤ ʟʘʜʘʯʠ.  

 ʄʦʜʝʣʲʪ ʟʘ ʣʠʜʝʨʩʪʚʦʪʦ ʥʘ ʍʲʨʩʠ-ɹʣʘʥʰʘʨ ʝ ʰʠʨʦʢʦ ʠʟʧʦʣʟʚʘʥ ʢʘʪʦ 

ʪʨʝʥʠʨʦʚʲʯʥʦ ʩʨʝʜʩʪʚʦ ʚ ʤʥʦʞʝʩʪʚʦ ʤʝʞʜʫʥʘʨʦʜʥʠ ʢʦʤʧʘʥʠʠ (IBM, Xeroxé), ʥʦ ʝ 

ʚʘʞʥʦ ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ, ʯʝ ʥʝ ʩʝ ʧʦʜʢʨʝʧʷ ʦʪ ʝʤʧʠʨʠʯʥʠ ʜʘʥʥʠ (Robbins, 1991). 

ʂʨʠʪʠʢʠʪʝ ʢʲʤ ʨʘʟʛʣʝʞʜʘʥʘʪʘ ʪʝʦʨʠʷ ʩʘ ʩʚʲʨʟʘʥʠ ʩ ʧʨʝʢʘʣʝʥʦ ʰʠʨʦʢʘʪʘ ʜʝʬʠʥʠʮʠʷ ʥʘ 

ʧʦʥʷʪʠʝʪʦ Ăʟʨʷʣʦʩʪñ ʠ ʦʛʨʘʥʠʯʝʥʠʝʪʦ ʥʘ ʩʠʪʫʘʮʠʦʥʥʠʪʝ ʧʨʦʤʝʥʣʠʚʠ (Hersey & 

Blanchard, 1996, ʮʠʪ. ʧʦ ʂʘʨʘʙʝʣʴʦʚʘ, 2004).  

 

 4.3.5. ʄʦʜʝʣ ʟʘ ʚʟʝʤʘʥʝʪʦ ʥʘ ʨʝʰʝʥʠʷ  

 ʄʦʜʝʣʲʪ ʟʘ ʚʟʝʤʘʥʝ ʥʘ ʨʝʰʝʥʠʷ, ʨʘʟʨʘʙʦʪʝʥ ʦʪ ɺ. ɺʨʫʤ ʠ ʌ. ʁʝʪʲʥ (Vroom & 

Yetton, 1973, ʮʠʪ. ʧʦ Robbins, 1991), ʩʲʱʦ ʩʝ ʧʨʠʯʠʩʣʷʚʘ ʢʲʤ ʛʨʫʧʘʪʘ ʥʘ ʩʠʪʫʘʮʠʦʥʥʠʪʝ 

ʪʝʦʨʠʠ. ʀʟʭʦʜʥʘ ʪʦʯʢʘ ʟʘ ʤʦʜʝʣʘ ʝ ʬʘʢʪʲʪ, ʯʝ ʝʜʥʘ ʦʪ ʦʩʥʦʚʥʠʪʝ ʟʘʜʘʯʠ, ʢʦʠʪʦ ʣʠʜʝʨʠʪʝ 

ʠʟʧʲʣʥʷʚʘʪ, ʝ ʚʟʝʤʘʥʝʪʦ ʥʘ ʚʘʞʥʠ ʨʝʰʝʥʠʷ, ʟʘʩʷʛʘʱʠ ʪʨʫʜʦʚʠʷ ʧʨʦʮʝʩ ʠ ʧʦʜʯʠʥʝʥʠʪʝ. 

ʊʝʦʨʝʪʠʯʥʠʷʪ ʤʦʜʝʣ ʝ ʟʥʘʯʠʤ, ʪʲʡ ʢʘʪʦ, ʦʪ ʝʜʥʘ ʩʪʨʘʥʘ, ʧʨʦʛʥʦʟʠʨʘ ʧʨʘʚʠʣʥʦʪʦ 

ʣʠʜʝʨʩʢʦ ʧʦʚʝʜʝʥʠʝ ʚ ʧʨʦʮʝʩʘ ʥʘ ʚʟʝʤʘʥʝ ʥʘ ʨʝʰʝʥʠʝ, ʠ ʦʪ ʜʨʫʛʘ, ʜʘʚʘ ʩʲʚʝʪʠ ʥʘ 

ʚʟʝʤʘʱʠʪʝ ʨʝʰʝʥʠʷ. ʅʘʣʠʮʝ ʝ ʩʲʯʝʪʘʚʘʥʝ ʥʘ ʩʠʪʫʘʮʠʦʥʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʩʲʩ 

ʩʪʨʘʪʝʛʠʠʪʝ ʟʘ ʚʟʝʤʘʥʝ ʥʘ ʨʝʰʝʥʠʝ, ʢʦʠʪʦ ʣʠʜʝʨʲʪ ʠʟʧʦʣʟʚʘ.  

ʍʘʨʘʢʪʝʨʠʩʪʠʢʠʪʝ ʥʘ ʩʠʪʫʘʮʠʷʪʘ ʤʦʛʘʪ ʜʘ ʩʝ ʠʜʝʥʪʠʬʠʮʠʨʘʪ ʩ ʧʦʤʦʱʪʘ ʥʘ 

ʧʦʨʝʜʠʮʘ ʦʪ ʚʲʧʨʦʩʠ, ʩʚʲʨʟʘʥʠ ʩ ʨʘʙʦʪʘʪʘ, ʯʠʠʪʦ ʦʪʛʦʚʦʨʠ ʩʝ ʜʘʚʘʪ ʯʨʝʟ ʜʠʭʦʪʦʤʥʘ 

ʩʢʘʣʘ ɼʘ/ʅʝ. ʉʧʦʨʝʜ ʪʝʦʨʠʷʪʘ ʝ ʚʘʞʥʦ ʣʠʜʝʨʲʪ ʜʘ ʩʠ ʟʘʜʘʜʝ ʪʝʟʠ ʚʲʧʨʦʩʠ, ʧʨʝʜʠ ʜʘ ʩʝ 

ʥʘʩʦʯʠ ʢʲʤ ʦʧʨʝʜʝʣʝʥʘ ʩʪʨʘʪʝʛʠʷ ʟʘ ʚʟʝʤʘʥʝ ʥʘ ʨʝʰʝʥʠʝ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʚʲʟʥʠʢʥʘʣ 

ʧʨʦʙʣʝʤ. ɺʩʝʢʠ ʦʪʛʦʚʦʨ ʥʘʩʦʯʚʘ ʢʲʤ ʜʘʜʝʥ ʩʪʠʣ ʥʘ ʚʟʝʤʘʥʝ ʥʘ ʨʝʰʝʥʠʝ, ʢʘʪʦ ʥʘʡ-
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ʧʦʜʭʦʜʷʱʠʷʪ ʟʘ ʢʦʥʢʨʝʪʥʘʪʘ ʩʠʪʫʘʮʠʷ ʩʝ ʦʧʨʝʜʝʣʷ ʥʘ ʦʩʥʦʚʘʪʘ ʥʘ ʦʪʛʦʚʦʨʠʪʝ ʥʘ ʚʩʠʯʢʠ 

ʚʲʧʨʦʩʠ. ʊʝ ʩʘ ʦʬʦʨʤʝʥʠ ʢʘʪʦ ʜʲʨʚʦ ʥʘ ʨʝʰʝʥʠʝʪʦ, ʢʦʝʪʦ ʧʦʤʘʛʘ ʥʘ ʣʠʜʝʨʘ ʜʘ ʧʦʜʙʝʨʝ 

ʥʘʡ-ʘʜʝʢʚʘʪʥʘʪʘ ʥʘ ʩʠʪʫʘʮʠʷʪʘ ʩʪʨʘʪʝʛʠʷ. ʀʟʚʝʜʝʥʠʪʝ ʦʩʝʤ ʢʨʠʪʝʨʠʷ ʩʘ ʩʣʝʜʥʠʪʝ:  (1) 

ʟʥʘʯʝʥʠʝ ʥʘ ʢʘʯʝʩʪʚʦʪʦ ʥʘ ʨʝʰʝʥʠʝʪʦ; (2) ʥʘʣʠʯʠʝ ʥʘ ʜʦʩʪʘʪʲʯʥʦ ʠʥʬʦʨʤʘʮʠʷ ʠ/ʠʣʠ 

ʦʧʠʪ ʥʘ ʣʠʜʝʨʘ ʟʘ ʚʟʝʤʘʥʝ ʥʘ ʢʘʯʝʩʪʚʝʥʦ ʨʝʰʝʥʠʝ; (3) ʩʪʝʧʝʥ ʥʘ ʩʪʨʫʢʪʫʨʠʨʘʥʦʩʪ ʥʘ 

ʧʨʦʙʣʝʤʘ; (4) ʟʥʘʯʝʥʠʝ ʥʘ ʩʲʛʣʘʩʠʝʪʦ ʥʘ ʧʦʜʯʠʥʝʥʠʪʝ ʩ ʮʝʣʠʪʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ 

ʞʝʣʘʥʠʝʪʦ ʠʤ ʟʘ ʝʬʝʢʪʠʚʥʦ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʨʝʰʝʥʠʝʪʦ; (5) ʚʝʨʦʷʪʥʦʩʪʪʘ, ʦʧʨʝʜʝʣʝʥʘ ʥʘ 

ʙʘʟʘʪʘ ʥʘ ʤʠʥʘʣʠʷ ʦʧʠʪ, ʯʝ ʚʟʝʪʦʪʦ ʦʪ ʣʠʜʝʨʘ ʘʚʪʦʢʨʘʪʠʯʥʦ ʨʝʰʝʥʠʝ ʱʝ ʙʲʜʝ 

ʧʦʜʢʨʝʧʝʥʦ ʦʪ ʩʣʫʞʠʪʝʣʠʪʝ; (6) ʥʠʚʦ ʥʘ ʤʦʪʠʚʘʮʠʷ ʥʘ ʧʦʜʯʠʥʝʥʠʪʝ ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʪʝ ʮʝʣʠ; (7) ʩʪʝʧʝʥ ʥʘ ʚʝʨʦʷʪʥʦʩʪ ʦʪ ʚʲʟʥʠʢʚʘʥʝ ʥʘ ʢʦʥʬʣʠʢʪ ʤʝʞʜʫ 

ʧʦʜʯʠʥʝʥʠʪʝ ʧʨʠ ʠʟʙʦʨ ʥʘ ʘʣʪʝʨʥʘʪʠʚʠ; (8) ʥʘʣʠʯʠʝ ʥʘ ʠʥʬʨʦʤʘʮʠʷ, ʢʦʷʪʦ ʝ 

ʥʝʦʙʭʦʜʠʤʘ ʥʘ ʧʦʜʯʠʥʝʥʠʪʝ, ʟʘ ʜʘ ʚʟʝʤʘʪ ʢʘʯʝʩʪʚʝʥʦ ʨʝʰʝʥʠʝ (Aditya, House, & Kerr, 

2000, ʮʠʪ. ʧʦ ʂʘʨʘʙʝʣʴʦʚʘ, 2004).  

ɺ ʢʦʥʪʠʥʫʫʤʘ ʥʘ ʩʪʨʘʪʝʛʠʠʪʝ ʟʘ ʚʟʝʤʘʥʝ ʥʘ ʨʝʰʝʥʠʝ, ʦʧʠʩʘʥʠ ʦʪ ʪʝʦʨʠʷʪʘ, 

ʩʲʱʝʩʪʚʫʚʘʪ ʧʝʪ ʚʘʨʠʘʥʪʘ (Robbins, 1991). ʇʲʨʚʠʷʪ ʪʠʧ ʩʪʨʘʪʝʛʠʷ ʝ ʘʚʪʦʢʨʘʪʠʯʥʦʪʦ 

ʨʝʰʝʥʠʝ (ɸI), ʧʨʠ ʢʦʝʪʦ ʣʠʜʝʨʲʪ ʚʟʝʤʘ ʨʝʰʝʥʠʝʪʦ ʩʘʤʦʩʪʦʷʪʝʣʥʦ, ʢʘʪʦ ʩʠ ʩʣʫʞʠ ʩ 

ʠʥʬʦʨʤʘʮʠʷ, ʜʦ ʢʦʷʪʦ ʝʜʠʥʩʪʚʝʥʦ ʪʦʡ ʠʤʘ ʜʦʩʪʲʧ. ɺʪʦʨʠʷʪ ʩʪʠʣ ʦʪʥʦʚʦ ʝ ʘʚʪʦʢʨʘʪʠʯʥʦ 

ʨʝʰʝʥʠʝ (ɸII ), ʢʦʝʪʦ ʝ ʩʘʤʦʩʪʦʷʪʝʣʥʦ ʚʟʝʪʦ ʦʪ ʣʠʜʝʨʘ, ʥʦ ʨʘʟʣʠʢʘʪʘ ʩ ʧʲʨʚʠʷ ʚʘʨʠʘʥʪ ʩʝ 

ʩʲʩʪʦʠ ʚ ʠʥʬʦʨʤʘʮʠʷʪʘ, ʢʦʷʪʦ ʣʠʜʝʨʲʪ ʠʟʧʦʣʟʚʘ ï ʪʷ ʝ ʜʦʩʪʘʚʝʥʘ ʦʪ ʧʦʜʯʠʥʝʥʠʪʝ ʤʫ. 

ʊʨʝʪʘʪʘ ʩʪʨʘʪʝʛʠʷ ʝ ʩʚʲʨʟʘʥʘ ʩ ʚʟʝʤʘʥʝʪʦ ʥʘ ʨʝʰʝʥʠʝ ʩʣʝʜ ʢʦʥʩʫʣʪʘʮʠʷ (ʉI). ʂʦʛʘʪʦ 

ʣʠʜʝʨʲʪ ʩʠ ʩʣʫʞʠ ʩ ʪʦʟʠ ʪʠʧ ʩʪʨʘʪʝʛʠʷ, ʪʦʡ ʩʧʦʜʝʣʷ ʧʨʦʙʣʝʤʘ ʩ ʧʦʜʯʠʥʝʥʠʪʝ ʩʠ ʠ ʩʝ 

ʜʦʧʠʪʚʘ ʜʦ ʚʩʝʢʠ ʝʜʠʥ ʦʪ ʪʷʭ ʧʦʦʪʜʝʣʥʦ, ʥʦ ʥʘʢʨʘʷ ʚʟʝʤʘ ʨʝʰʝʥʠʝʪʦ ʩʘʤ. ʉʣʝʜʚʘʱʘʪʘ 

ʩʪʨʘʪʝʛʠʷ ʦʪʥʦʚʦ ʩʝ ʦʩʥʦʚʘʚʘ ʥʘ ʚʟʝʤʘʥʝʪʦ ʥʘ ʨʝʰʝʥʠʝ ʩʣʝʜ ʢʦʥʩʫʣʪʘʮʠʷ (ʉII ), ʢʘʪʦ ʧʨʠ 

ʪʦʟʠ ʚʘʨʠʘʥʪ ʣʠʜʝʨʲʪ ʩʧʦʜʝʣʷ ʧʨʦʙʣʝʤʘ ʧʨʝʜ ʮʷʣʘʪʘ ʪʨʫʜʦʚʘ ʛʨʫʧʘ, ʠʟʩʣʫʰʚʘ ʤʥʝʥʠʷʪʘ 

ʥʘ ʯʣʝʥʦʚʝʪʝ ʡ ʠ ʦʪʥʦʚʦ ʩʘʤʦʩʪʦʷʪʝʣʥʦ ʚʟʝʤʘ ʨʝʰʝʥʠʝ. ʇʝʪʠʷʪ ʩʪʠʣ ʥʘ ʚʟʝʤʘʥʝ ʥʘ 

ʨʝʰʝʥʠʝ ʧʨʝʜʩʪʘʚʣʷʚʘ ʛʨʫʧʦʚʦʪʦ ʨʝʰʝʥʠʝ (GII), ʧʨʠ ʢʦʝʪʦ ʣʠʜʝʨʲʪ ʨʘʟʢʨʠʚʘ ʧʨʝʜ 

ʮʷʣʘʪʘ ʛʨʫʧʘ ʧʨʦʙʣʝʤʘ ʠ ʚʩʠʯʢʠ ʟʘʝʜʥʦ ʨʝʰʘʚʘʪ ʢʘʢ ʜʘ ʧʦʩʪʲʧʷʪ, ʩʪʠʛʘʡʢʠ ʜʦ 

ʢʦʥʩʝʥʩʫʩ.  

 ʄʦʜʝʣʲʪ ʟʘ ʚʟʝʤʘʥʝʪʦ ʥʘ ʨʝʰʝʥʠʷ ʩʲʯʝʪʘʚʘ ʪʝʦʨʠʷʪʘ ʠ ʧʨʘʢʪʠʢʘʪʘ, ʢʘʪʦ, ʦʪ ʝʜʥʘ 

ʩʪʨʘʥʘ, ʜʘʚʘ ʜʝʪʘʡʣʝʥ ʧʦʛʣʝʜ ʚʲʨʭʫ ʪʦʚʘ ʢʘʢ ʠʥʜʠʚʠʜʫʘʣʥʦʪʦ ʧʦʚʝʜʝʥʠʝ ʩʝ ʩʚʲʨʟʚʘ ʩʲʩ 

ʩʧʝʮʠʬʠʢʠʪʝ ʥʘ ʢʦʥʢʨʝʪʥʘʪʘ ʩʠʪʫʘʮʠʷ, ʘ ʦʪ ʜʨʫʛʘ, ʧʨʝʜʩʪʘʚʷ ʦʙʩʪʦʷʪʝʣʩʪʚʝʥʘ ʠ 

ʧʨʝʮʠʟʥʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ ʥʘ ʩʠʪʫʘʮʠʷʪʘ. ʂʘʪʦ ʦʩʥʦʚʥʘ ʩʣʘʙʦʩʪ ʥʘ ʤʦʜʝʣʘ ʩʝ ʧʦʩʦʯʚʘ 

ʥʝʛʦʚʘʪʘ ʩʣʦʞʥʦʩʪ, ʢʦʷʪʦ ʟʘʪʨʫʜʥʷʚʘ ʧʨʘʢʪʠʯʝʩʢʦʪʦ ʤʫ ʧʨʠʣʘʛʘʥʝ ʦʪ ʩʪʨʘʥʘ ʥʘ 

ʣʠʜʝʨʠʪʝ (Robbins & Judge, 2013).  
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 4.4. ɼʦʧʲʣʥʠʪʝʣʥʠ ʧʝʨʩʧʝʢʪʠʚʠ ʟʘ ʣʠʜʝʨʩʪʚʦʪʦ 

 

 4.4.1. ʆʙʩʣʫʞʚʘʱʦ ʣʠʜʝʨʩʪʚʦ 

ʊʝʦʨʠʷʪʘ ʟʘ ʦʙʩʣʫʞʚʘʱʦʪʦ ʣʠʜʝʨʩʪʚʦ ʩʝ ʨʘʟʛʣʝʞʜʘ ʧʦ-ʩʢʦʨʦ ʢʘʪʦ Ăʬʠʣʦʩʦʬʠʷ ʥʘ 

ʫʧʨʘʚʣʝʥʠʝʪʦñ (Kreitner & Kinicki, 2007, ʩʪʨ. 534), ʘ ʥʝ ʢʘʪʦ ʝʤʧʠʨʠʯʥʦ ʚʝʨʠʬʠʮʠʨʘʥʘ 

ʪʝʦʨʠʷ. ʈ. ɻʨʠʡʥʣʠʡʬ ʚʲʚʝʞʜʘ ʪʝʨʤʠʥʘ ʦʙʩʣʫʞʚʘʱʦ ʣʠʜʝʨʩʪʚʦ ʧʨʝʟ 1970 ʛ. ʉʧʦʨʝʜ 

ʥʝʛʦ ʚʝʣʠʢʠʪʝ ʣʠʜʝʨʠ ʚʣʠʟʘʪ ʚ ʨʦʣʷʪʘ ʥʘ ʩʣʫʛʠ, ʢʦʠʪʦ ʧʦʩʪʘʚʷʪ ʧʦʪʨʝʙʥʦʩʪʠʪʝ ʥʘ 

ʜʨʫʛʠʪʝ ʥʘʜ ʩʚʦʠʪʝ, ʚʲʟʧʨʠʝʤʘʡʢʠ ʛʠ ʟʘ ʧʨʠʦʨʠʪʝʪ. ʉʲʛʣʘʩʥʦ ʪʘʟʠ ʪʝʦʨʠʷ ʬʦʢʫʩʲʪ ʝ 

ʚʲʨʭʫ ʪʦʚʘ ʜʘ ʩʣʫʞʠʰ ʥʘ ʜʨʫʛʠʪʝ, ʘ ʥʝ ʜʘ ʨʘʙʦʪʠʰ ʟʘ ʩʦʙʩʪʚʝʥʠʪʝ ʩʠ ʠʥʪʝʨʝʩʠ. ʊʦʟʠ 

ʪʠʧ ʣʠʜʝʨʠ ʝ ʧʦ-ʤʘʣʢʦ ʚʝʨʦʷʪʥʦ ʜʘ ʩʝ ʘʥʛʘʞʠʨʘʪ ʚ ʧʦʚʝʜʝʥʠʷ, ʦʙʩʣʫʞʚʘʱʠ ʩʦʙʩʪʚʝʥʠʪʝ 

ʠʤ ʠʥʪʝʨʝʩʠ, ʢʦʠʪʦ ʥʘʨʘʥʷʚʘʪ ʜʨʫʛʠʪʝ (Kreitner & Kinicki, 2007).  

 ɺ ʥʘʫʯʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ ʩʘ ʠʟʚʝʜʝʥʠ ʦʩʥʦʚʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʦʙʩʣʫʞʚʘʱʠʷ 

ʣʠʜʝʨ (Spears, 1995). ʇʲʨʚʘʪʘ ʦʪ ʪʷʭ ʝ ʘʢʪʠʚʥʦʪʦ ʩʣʫʰʘʥʝ. ɺʘʞʥʦ ʝ ʣʠʜʝʨʲʪ ʜʘ ʩʣʫʰʘ 

ʘʢʪʠʚʥʦ, ʪʲʡ ʢʘʪʦ ʪʦʚʘ ʫʤʝʥʠʝ ʤʫ ʧʦʤʘʛʘ ʜʘ ʫʩʪʘʥʦʚʠ ʥʘʣʠʯʥʠʪʝ ʧʦʪʨʝʙʥʦʩʪʠ ʠ 

ʞʝʣʘʥʠʷ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʩʠ. ʉʲʱʦ ʪʘʢʘ ʦʙʩʣʫʞʚʘʱʠʷʪ ʣʠʜʝʨ ʝ ʝʤʦʮʠʦʥʘʣʥʦ 

ʠʥʪʝʣʠʛʝʥʪʝʥ ʠ ʩʲʦʪʚʝʪʥʦ ʫʤʝʝ ʜʘ ʨʘʟʙʠʨʘ ʢʘʢʪʦ ʩʚʦʠʪʝ ʯʫʚʩʪʚʘ, ʪʘʢʘ ʠ ʯʫʚʩʪʚʘʪʘ ʥʘ 

ʜʨʫʛʠʪʝ. ʊʦʟʠ ʪʠʧ ʣʠʜʝʨ ʠʤʘ ʟʘ ʮʝʣ ʜʘ ʧʨʝʜʧʘʟʠ ʩʝʙʝ ʩʠ ʠ ʩʣʫʞʠʪʝʣʠʪʝ ʩʠ ʦʪ ʧʨʦʚʘʣ. 

ʊʦʡ ʥʘʩʲʨʯʘʚʘ ʣʠʯʥʦʩʪʥʦʪʦ ʠ ʧʨʦʬʝʩʠʦʥʘʣʥʦʪʦ ʨʘʟʚʠʪʠʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʩʠ. ʃʠʜʝʨʲʪ ʝ 

ʦʨʠʝʥʪʠʨʘʥ ʢʲʤ ʩʲʟʜʘʚʘʥʝ ʥʘ ʯʫʚʩʪʚʦ ʟʘ ʦʙʱʥʦʩʪ.  

 

4.4.2. ʊʝʦʨʠʷ ʟʘ ʟʘʤʝʩʪʠʪʝʣʠʪʝ ʥʘ ʣʠʜʝʨʩʪʚʦʪʦ  

 ɺ ʩʧʝʮʠʘʣʠʟʠʨʘʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ ʩʝ ʨʘʟʛʣʝʞʜʘ ʠ ʪʝʦʨʠʷʪʘ ʟʘ ʟʘʤʝʩʪʠʪʝʣʠʪʝ ʥʘ 

ʣʠʜʝʨʩʪʚʦʪʦ, ʨʘʟʨʘʙʦʪʝʥʘ ʦʪ ʉ. ʂʝʨ ʠ ɼʞ. ɼʞʲʨʤʠʲʨ (Kerr & Jermier, 1978, ʮʠʪ. ʧʦ 

ʂʘʨʘʙʝʣʴʦʚʘ, 2004). ʉʲʛʣʘʩʥʦ ʪʘʟʠ ʧʦʩʪʘʥʦʚʢʘ ʣʠʜʝʨʩʢʘʪʘ ʝʬʝʢʪʠʚʥʦʩʪ ʩʝ ʫʚʝʣʠʯʚʘ, 

ʢʘʪʦ ʩʝ ʦʧʨʝʜʝʣʷʪ ʩʠʪʫʘʮʠʦʥʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ, ʢʦʠʪʦ ʟʘʤʝʩʪʚʘʪ ʠʣʠ ʟʘʩʠʣʚʘʪ 

ʚʲʟʜʝʡʩʪʚʠʝʪʦ ʥʘ ʣʠʜʝʨʘ. ɿʘʤʝʩʪʠʪʝʣʠʪʝ ʥʘ ʣʠʜʝʨʩʪʚʦʪʦ ʥʘʡ-ʦʙʱʦ ʤʦʛʘʪ ʜʘ ʩʝ 

ʢʣʘʩʠʬʠʮʠʨʘʪ ʚ ʪʨʠ ʛʨʫʧʠ: 

1. ʀʥʜʠʚʠʜʫʘʣʥʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ï ʢʦʤʧʝʪʝʥʪʥʦʩʪ, ʦʧʠʪ, ʢʚʘʣʠʬʠʢʘʮʠʷ ʠ ʜʨ. 

2.ʍʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʟʘʜʘʯʘʪʘ ï ʩʪʝʧʝʥ ʥʘ ʨʫʪʠʥʥʦʩʪ, ʩʪʝʧʝʥ ʥʘ ʩʪʨʫʢʪʫʨʠʨʘʥʦʩʪ, 

ʯʝʩʪʦʪʘ ʥʘ ʦʙʨʘʪʥʘʪʘ ʚʨʲʟʢʘ ʠ ʜʨ.  

3. ʆʨʛʘʥʠʟʘʮʠʦʥʥʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ï ʮʝʣʠ, ʧʣʘʥʦʚʝ, ʬʠʢʩʠʨʘʥʦ ʚʲʟʥʘʛʨʘʞʜʝʥʠʝ 

ʠ ʜʨ. 

 ʌʘʢʪʦʨʠʪʝ, ʢʦʠʪʦ ʜʝʡʩʪʚʘʪ ʧʦ ʧʦʩʦʢʘ ʥʘ ʨʝʜʫʮʠʨʘʥʝ ʥʘ ʟʥʘʯʠʤʦʩʪʪʘ ʥʘ 

ʣʠʜʝʨʩʪʚʦʪʦ, ʩʘ ʩʠʩʪʝʤʠʪʝ ʟʘ ʚʲʟʥʘʛʨʘʞʜʝʥʠʝ, ʨʘʟʨʘʙʦʪʚʘʥʝʪʦ ʥʘ ʤʝʪʦʜʠ ʠ ʧʨʦʮʝʜʫʨʠ ʟʘ 
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ʨʘʟʨʝʰʘʚʘʥʝ ʥʘ ʤʝʞʜʫʣʠʯʥʦʩʪʥʠ ʢʦʥʬʣʠʢʪʠ, ʩʪʠʤʫʣʠʨʘʥʝʪʦ ʥʘ ʝʢʠʧʥʘʪʘ ʨʘʙʦʪʘ ʠ ʪ.ʥ. 

ʂʲʤ ʬʘʢʪʦʨʠʪʝ, ʢʦʠʪʦ ʧʦʤʘʛʘʪ ʥʘ ʣʠʜʝʨʘ ʜʘ ʦʩʲʱʝʩʪʚʠ ʞʝʣʘʥʦʪʦ ʚʲʟʜʝʡʩʪʚʠʝ, ʩʝ 

ʧʨʠʯʠʩʣʷʚʘʪ ʧʨʝʚʨʲʱʘʥʝʪʦ ʥʘ ʣʠʜʝʨʘ ʚ ʮʝʥʪʨʘʣʝʥ ʠʟʪʦʯʥʠʢ ʥʘ ʠʥʬʦʨʤʘʮʠʷ, 

ʫʢʨʝʧʚʘʥʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʷ ʩʪʘʪʫʩ ʠ ʚʣʘʩʪʪʘ ʥʘ ʣʠʜʝʨʘ ʯʨʝʟ ʚʲʟʤʦʞʥʦʩʪʪʘ ʤʫ ʜʘ 

ʨʝʰʘʚʘ ʢʘʢʚʠ ʱʝ ʩʘ ʚʲʟʥʘʛʨʘʞʜʝʥʠʷʪʘ, ʠʥʬʦʨʤʠʨʘʥʝʪʦ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʟʘ ʦʧʠʪʘ ʠ 

ʩʧʦʩʦʙʥʦʩʪʠʪʝ ʥʘ ʣʠʜʝʨʘ. 

 

 4.4.3. ʊʝʦʨʠʷ ʟʘ ʩʫʧʝʨʣʠʜʝʨʩʪʚʦʪʦ 

 ɸʢʮʝʥʪʲʪ ʚ ʪʘʟʠ ʪʝʦʨʝʪʠʯʥʘ ʧʦʩʪʘʥʦʚʢʘ, ʨʘʟʨʘʙʦʪʝʥʘ ʦʪ ʏ. ʄʘʥʮ ʠ ʍ. ʉʠʤʩ 

(Manz, 1991, ʮʠʪ. ʧʦ ʇʘʫʥʦʚ, 2006), ʝ ʚʲʨʭʫ ʣʠʜʝʨʘ, ʨʘʟʛʣʝʞʜʘʥ ʢʘʪʦ ʩʫʧʝʨʣʠʜʝʨ, ʢʦʡʪʦ 

ʢʘʨʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʠ ʜʘ ʩʝ ʨʲʢʦʚʦʜʷʪ ʩʘʤʠ. ʆʩʥʦʚʥʘʪʘ ʠʜʝʷ ʝ, ʯʝ ʚʩʝʢʠ ʧʦʩʣʝʜʦʚʘʪʝʣ 

ʪʨʷʙʚʘ ʜʘ ʚʲʟʧʨʠʝʤʘ ʩʝʙʝ ʩʠ ʢʘʪʦ ʣʠʜʝʨ ʠ ʜʘ ʩʝ ʜʲʨʞʠ ʢʘʪʦ ʪʘʢʲʚ. ʊʦʚʘ ʠʟʠʩʢʚʘ ʨʝʜʠʮʘ 

ʧʦʚʝʜʝʥʯʝʩʢʠ ʫʤʝʥʠʷ, ʢʘʪʦ ʥʘʧʨʠʤʝʨ ʩʧʦʩʦʙʥʦʩʪ ʟʘ ʩʘʤʦʥʘʙʣʶʜʝʥʠʝ, ʩʘʤʦʘʥʘʣʠʟ ʠ 

ʩʘʤʦʢʨʠʪʠʯʥʦʩʪ, ʫʤʝʥʠʷ ʟʘ ʧʦʩʪʘʚʷʥʝ ʥʘ ʷʩʥʠ ʮʝʣʠ ʠ ʪ.ʥ. ɼʝʡʩʪʚʠʷʪʘ ʥʘ ʩʫʧʝʨʣʠʜʝʨʠʪʝ 

ʩʘ ʙʣʠʟʢʠ ʜʦ ʪʝʟʠ ʥʘ ʫʯʠʪʝʣ ʠʣʠ ʪʨʝʥʴʦʨ. ʊʦʟʠ ʪʠʧ ʣʠʜʝʨʠ ʥʘʩʲʨʯʘʚʘʪ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ 

ʩʠ ʢʲʤ ʧʨʦʜʫʢʪʠʚʥʦ ʠ ʧʨʦʘʢʪʠʚʥʦ ʤʠʩʣʝʥʝ, ʢʘʪʦ ʮʝʣʪʘ ʝ ʧʦ ʪʦʟʠ ʥʘʯʠʥ ʜʘ ʟʘʩʠʣʷʪ 

ʩʘʤʦʨʝʛʫʣʘʮʠʷʪʘ ʠ ʚʲʪʨʝʰʥʘʪʘ ʩʠ ʤʦʪʠʚʘʮʠʷ. ɿʘ ʜʘ ʩʝ ʧʨʦʚʝʨʠ ʚʘʣʠʜʥʦʩʪʪʘ ʥʘ ʪʦʟʠ 

ʧʦʜʭʦʜ ʢʲʤ ʣʠʜʝʨʩʪʚʦʪʦ, ʩʘ ʥʝʦʙʭʦʜʠʤʠ ʧʦʚʝʯʝ ʠʟʩʣʝʜʚʘʥʠʷ (Kreitner, Kinicki, & 

Buelens, 1999, ʮʠʪ. ʧʦ ʂʘʨʘʙʝʣʴʦʚʘ, 2004). 

 

 4.4.4. ʃʠʜʝʨʩʪʚʦ ʦʪ ʧʝʪʦ ʥʠʚʦ 

 ʊʦʟʠ ʤʦʜʝʣ ʟʘ ʣʠʜʝʨʩʪʚʦʪʦ ʥʝ ʩʝ ʦʩʥʦʚʘʚʘ ʥʘ ʪʝʦʨʝʪʠʯʥʘ ʧʦʩʪʘʥʦʚʢʘ, ʘ ʝ ʨʝʟʫʣʪʘʪ 

ʦʪ ʣʦʥʛʠʪʶʜʥʦ ʠʟʩʣʝʜʚʘʥʝ, ʯʠʷʪʦ ʮʝʣ ʝ ʜʘ ʥʘʤʝʨʠ ʦʪʛʦʚʦʨ ʥʘ ʚʲʧʨʦʩʘ  ʜʘʣʠ ʝ ʚʲʟʤʦʞʥʦ 

ʝʜʥʘ ʜʦʙʨʘ ʢʦʤʧʘʥʠʷ ʜʘ ʩʪʘʥʝ ʚʝʣʠʢʘ ʢʦʤʧʘʥʠʷ ʠ ʘʢʦ ʜʘ ï ʢʘʢ ʪʦʚʘ ʙʠ ʤʦʛʣʦ ʜʘ ʩʝ ʩʣʫʯʠ 

(Collins, 2001, ʮʠʪ. ʧʦ Kreitner & Kinicki , 2007). ʇʨʦʫʯʚʘʥʝʪʦ ʝ ʧʨʦʚʝʜʝʥʦ ʦʪ 

ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʠ ʝʢʠʧ, ʨʲʢʦʚʦʜʝʥ ʦʪ ʙʠʟʥʝʩ-ʢʦʥʩʫʣʪʘʥʪʘ ɼʞʠʤ ʂʦʣʠʥʩ. ʊʦʡ ʧʦʜʨʦʙʥʦ 

ʧʨʦʫʯʚʘ 1435 ʢʦʤʧʘʥʠʠ, ʢʘʪʦ ʥʘʢʨʘʷ ʠʟʙʠʨʘ ʩʘʤʦ 11, ʢʦʠʪʦ ʩʝ ʭʘʨʘʢʝʨʠʟʠʨʘʪ ʩ ʚʠʩʦʢʦ 

ʧʨʝʜʩʪʘʚʷʥʝ. ʈʲʢʦʚʦʜʠʪʝʣʷʪ ʥʘ ʚʩʷʢʘ ʝʜʥʘ ʦʪ ʪʝʟʠ ʢʦʤʧʘʥʠʠ ʝ ʥʘʨʝʯʝʥ ʦʪ ɼʞ. ʂʦʣʠʥʩ 

Ăʣʠʜʝʨ ʦʪ 5 ʥʠʚʦñ. ʅʘʡ-ʚʠʩʦʢʘʪʘ ʩʪʝʧʝʥ ʚ ʡʝʨʘʨʭʠʷʪʘ ʥʘ ʣʠʜʝʨʩʪʚʦʪʦ, ʦʧʠʩʘʥʘ ʦʪ 

ʙʠʟʥʝʩ-ʢʦʥʩʫʣʪʘʥʪʘ, ʝ ʠʤʝʥʥʦ ʪʦʟʠ ʪʠʧ ʣʠʜʝʨʩʪʚʦ. ʆʩʪʘʥʘʣʠʪʝ ʯʝʪʠʨʠ ʥʠʚʘ ʩʘ ʩʣʝʜʥʠʪʝ: 

ʚʠʩʦʢʠ ʠʥʜʠʚʠʜʫʘʣʥʠ ʫʤʝʥʠʷ, ʫʤʝʥʠʷ ʟʘ ʨʘʙʦʪʘ ʚ ʝʢʠʧ, ʤʝʥʠʜʞʲʨʩʢʘ ʢʦʤʧʝʪʝʥʪʥʦʩʪ, 

ʝʬʝʢʪʠʚʥʦʩʪ, ʢʦʷʪʦ ʩʪʠʤʫʣʠʨʘ ʚʠʩʦʢʠ ʩʪʘʥʜʘʨʪʠ ʥʘ ʧʨʝʜʩʪʘʚʷʥʝʪʦ. ʃʠʜʝʨʠʪʝ ʦʪ ʪʝʟʠ 

ʯʝʪʠʨʠ ʥʠʚʘ ʤʦʞʝ ʜʘ ʩʘ ʫʩʧʝʰʥʠ, ʥʦ ʥʝ ʩʘ ʩʧʦʩʦʙʥʠ ʜʘ ʥʘʧʨʘʚʷʪ ʢʦʤʧʘʥʠʷʪʘ ʚʝʣʠʢʘ. 

ʃʠʜʝʨʠʪʝ ʦʪ 5 ʥʠʚʦ ʩʘ ʪʝʟʠ, ʢʦʠʪʦ ʫʩʧʷʚʘʪ ʜʘ ʥʘʧʨʘʚʷʪ ʪʦʚʘ. ʊʝ ʧʨʝʜʩʪʘʚʣʷʚʘʪ 



38 
 

ʧʘʨʘʜʦʢʩʘʣʥʘ ʩʤʝʩʠʮʘ ʦʪ ʩʢʨʦʤʥʦʩʪ, ʩʲʯʝʪʘʥʘ ʩ ʧʨʦʬʝʩʠʦʥʘʣʥʘ ʚʦʣʷ. ʍʘʨʘʢʪʝʨʥʦ ʟʘ ʪʷʭ 

ʝ, ʯʝ ʧʦʩʪʘʚʷʪ ʠʥʪʝʨʝʩʠʪʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʥʘʜ ʩʚʦʠʪʝ ʩʦʙʩʪʚʝʥʠ ʠ ʩʝ ʬʦʢʫʩʠʨʘʪ ʚʲʨʭʫ 

ʛʨʫʧʦʚʠʷ ʫʩʧʝʭ, ʘ ʥʝ ʚʲʨʭʫ ʠʥʜʠʚʠʜʫʘʣʥʠʷ. ʇʨʠʪʝʩʥʠʪʝʣʥʠ ʩʘ, ʥʦ ʠ ʙʝʟʩʪʨʘʰʥʠ, ʢʦʛʘʪʦ 

ʪʨʷʙʚʘ ʜʘ ʚʟʝʤʘʪ ʨʝʰʝʥʠʝ. ʊʝ ʧʨʠʪʝʞʘʚʘʪ ʯʝʪʠʨʠʪʝ ʦʩʥʦʚʥʠ ʣʠʜʝʨʩʢʠ ʢʘʯʝʩʪʚʘ, ʦʧʠʩʘʥʠ 

ʦʪ ɼʞ. ʂʦʣʠʥʩ ʠ ʧʦʩʦʯʝʥʠ ʧʦ-ʛʦʨʝ.  

 

4.4.5. ʊʝʦʨʠʷ ʟʘ ʭʘʨʠʟʤʘʪʠʯʥʦʪʦ ʣʠʜʝʨʩʪʚʦ 

 ʊʝʨʤʠʥʲʪ Ăʭʘʨʠʟʤʘñ ʠʜʚʘ ʦʪ ʛʨʲʮʢʘʪʘ ʜʫʤʘ Ăcharismaò ʠ ʦʟʥʘʯʘʚʘ ʜʘʨ, 

ʩʚʨʲʭʝʩʪʝʩʪʚʝʥʘ ʩʠʣʘ. ʍʘʨʠʟʤʘʪʘ ʩʝ ʜʝʬʠʥʠʨʘ ʢʘʪʦ ʦʧʨʝʜʝʣʝʥʦ ʢʘʯʝʩʪʚʦ ʥʘ ʦʪʜʝʣʥʘʪʘ 

ʣʠʯʥʦʩʪ, ʯʨʝʟ ʢʦʝʪʦ ʪʷ ʩʝ ʦʪʣʠʯʘʚʘ ʦʪ ʜʨʫʛʠʪʝ ʠ ʩʝ ʨʘʟʛʣʝʞʜʘ ʢʘʪʦ ʥʘʜʘʨʝʥʘ ʩ 

ʠʟʢʣʶʯʠʪʝʣʥʠ ʩʠʣʠ ʠʣʠ ʢʘʯʝʩʪʚʘ, ʥʝʭʘʨʘʢʪʝʨʥʠ ʟʘ ʦʙʠʢʥʦʚʝʥʠʷ ʯʦʚʝʢ (Weber, 1947, 

ʮʠʪ. ʧʦ Conger, 2011).  

 ʉʲʛʣʘʩʥʦ ʪʝʦʨʠʷʪʘ ʟʘ ʭʘʨʠʟʤʘʪʠʯʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʣʠʜʝʨʲʪ ʧʨʠʪʝʞʘʚʘ 

ʠʟʢʣʶʯʠʪʝʣʥʠ ʢʘʯʝʩʪʚʘ, ʢʦʠʪʦ ʚʜʲʭʥʦʚʷʚʘʪ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʤʫ ʠ ʛʠ ʢʘʨʘʪ ʜʘ ʧʨʦʷʚʷʚʘʪ 

ʣʦʷʣʥʦʩʪ. ɿʘʜʲʣʙʦʯʝʥʦʪʦ ʨʘʟʛʣʝʞʜʘʥʝ ʥʘ ʪʘʟʠ ʪʝʦʨʝʪʠʯʥʘ ʧʦʩʪʘʥʦʚʢʘ ʠʟʠʩʢʚʘ ʜʘ ʩʝ 

ʚʟʝʤʘʪ ʧʦʜ ʚʥʠʤʘʥʠʝ ʪʨʠʪʝ ʬʘʢʪʦʨʘ, ʢʦʠʪʦ ʚʟʘʠʤʦʜʝʡʩʪʚʘʪ ʧʦʤʝʞʜʫ ʩʠ ï ʣʠʜʝʨ, 

ʧʦʩʣʝʜʦʚʘʪʝʣʠ ʠ ʩʨʝʜʘ (Conger & Canungo, 1998). ʂʲʤ ʢʣʶʯʦʚʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ 

ʭʘʨʠʟʤʘʪʠʯʥʠʷ ʣʠʜʝʨ ʩʝ ʧʨʠʯʠʩʣʷʚʘʪ ʩʝʥʟʠʪʠʚʥʦʩʪ ʢʲʤ ʧʦʪʨʝʙʥʦʩʪʠʪʝ ʥʘ 

ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ, ʩʧʦʩʦʙʥʦʩʪ ʟʘ ʚʜʲʭʥʦʚʷʚʘʥʝ, ʩʘʤʦʫʚʝʨʝʥʦʩʪ, ʫʤʝʥʠʝ ʟʘ ʩʲʟʜʘʚʘʥʝ ʥʘ 

ʚʠʟʠʷ ʟʘ ʙʲʜʝʱʝʪʦ, ʩʢʣʦʥʥʦʩʪ ʢʲʤ ʧʦʝʤʘʥʝ ʥʘ ʨʠʩʢ ʩ ʦʛʣʝʜ ʧʦʩʪʠʛʘʥʝ ʥʘ ʚʠʟʠʷʪʘ ʠ 

ʧʦʩʪʘʚʝʥʠʪʝ ʮʝʣʠ, ʪʝʥʜʝʥʮʠʷ ʢʲʤ ʥʦʚʘʪʦʨʩʪʚʦ ʠ ʧʨʦʪʠʚʦʧʦʩʪʘʚʷʥʝ ʥʘ ʩʪʘʪʫʢʚʦʪʦ. 

ʆʩʚʝʥ ʢʘʯʝʩʪʚʘʪʘ ʥʘ ʣʠʜʝʨʘ, ʝ ʚʘʞʥʦ ʜʘ ʩʝ ʦʙʲʨʥʝ ʚʥʠʤʘʥʠʝ ʠ ʥʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠʪʝ ʥʘ 

ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ. ɺ ʥʘʫʯʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ ʩʝ ʧʦʩʦʯʚʘʪ ʩʣʝʜʥʠʪʝ ʪʨʠ ʚʘʞʥʠ ʯʝʨʪʠ: 

ʠʜʝʥʪʠʬʠʢʘʮʠʷ ʩ ʣʠʜʝʨʘ, ʝʤʦʮʠʦʥʘʣʥʘ ʧʦʜʘʪʣʠʚʦʩʪ ʠ ʞʝʣʘʥʠʝ ʟʘ ʨʘʟʚʠʪʠʝ ʠ ʧʨʦʤʷʥʘ. 

ʊʨʝʪʠʷ ʬʘʢʪʦʨ ʝ ʩʨʝʜʘʪʘ. ʋʩʪʘʥʦʚʷʚʘ ʩʝ, ʯʝ ʭʘʨʠʟʤʘʪʠʯʥʠʪʝ ʣʠʜʝʨʠ ʦʙʠʢʥʦʚʝʥʦ ʩʘ ʥʘʡ-

ʝʬʝʢʪʠʚʥʠ, ʢʦʛʘʪʦ ʠʤʘ ʥʝʷʩʥʠ ʮʝʣʠ, ʘ ʫʩʣʦʚʠʷʪʘ ʥʘ ʩʨʝʜʘʪʘ ʩʘ ʥʝʩʪʘʙʠʣʥʠ (House & 

Singh, 1987, ʮʠʪ. ʧʦ ʈʠʛʠʦ) 

 ʂʦʛʘʪʦ ʩʝ ʨʘʟʛʣʝʞʜʘ ʧʨʦʙʣʝʤʲʪ ʟʘ ʭʘʨʠʟʤʘʪʠʯʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʚʲʟʥʠʢʚʘ 

ʚʲʧʨʦʩʲʪ ʜʘʣʠ ʪʦʟʠ ʪʠʧ ʣʠʜʝʨʠ ʩʝ ʨʘʞʜʘʪ ʪʘʢʠʚʘ ʠʣʠ ʩʝ ʩʲʟʜʘʚʘʪ. ʉʧʦʨʝʜ ʥʷʢʦʠ 

ʠʟʩʣʝʜʦʚʘʪʝʣʠ ʠʥʜʠʚʠʜʠʪʝ ʩʝ ʨʘʞʜʘʪ ʩ ʯʝʨʪʠ, ʢʦʠʪʦ ʛʠ ʧʨʘʚʷʪ ʭʘʨʠʟʤʘʪʠʯʥʠ. ʈʝʟʫʣʪʘʪʠ 

ʦʪ ʠʟʩʣʝʜʚʘʥʠʷ ʥʘ ʝʜʥʦʷʡʯʥʠ ʙʣʠʟʥʘʮʠ ʧʦʢʘʟʚʘʪ, ʯʝ ʪʝ ʠʤʘʪ ʩʭʦʜʥʠ ʩʪʦʡʥʦʩʪʠ ʧʦ 

ʬʘʢʪʦʨʘ Ăʭʘʨʠʟʤʘʪʠʯʥʦ ʣʠʜʝʨʩʪʚʦñ ʜʦʨʠ ʢʦʛʘʪʦ ʩʘ ʦʪʛʣʝʜʘʥʠ ʚ ʨʘʟʣʠʯʥʠ ʩʝʤʝʡʩʪʚʘ ʠ 

ʥʠʢʦʛʘ ʧʨʝʜʠ ʥʝ ʩʘ ʩʝ ʩʨʝʱʘʣʠ (Robbins & Judge, 2013).  
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 ʇʦʚʝʯʝʪʦ ʠʟʩʣʝʜʦʚʘʪʝʣʠ ʦʙʘʯʝ ʚʷʨʚʘʪ, ʯʝ ʠʥʜʠʚʠʜʠʪʝ ʤʦʛʘʪ ʜʘ ʩʝ ʥʘʫʯʘʪ ʜʘ 

ʙʲʜʘʪ ʭʘʨʠʟʤʘʪʠʯʥʠ (Conger & Canungo, 1998; Towler, 2003). ʌʘʢʪʲʪ, ʯʝ ʥʘʩʣʝʜʷʚʘʤʝ 

ʥʷʢʦʠ ʪʝʥʜʝʥʮʠʠ, ʥʝ ʦʟʥʘʯʘʚʘ, ʯʝ ʥʝ ʤʦʞʝʤ ʜʘ ʩʝ ʥʘʫʯʠʤ ʜʘ ʩʝ ʧʨʦʤʝʥʷʤʝ. ɺ 

ʩʧʝʮʠʘʣʠʟʠʨʘʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ ʝ ʥʘʣʠʮʝ ʪʨʠ-ʝʪʘʧʝʥ ʤʦʜʝʣ (Richardson & Thayer, 1993). 

ʇʲʨʚʠʷʪ ʝʪʘʧ ʧʨʝʜʩʪʘʚʣʷʚʘ ʨʘʟʚʠʚʘʥʝ ʥʘ ʭʘʨʠʟʤʘʪʠʯʥʘ ʘʫʨʘ ʯʨʝʟ ʧʦʜʜʲʨʞʘʥʝ ʥʘ 

ʦʧʪʠʤʠʩʪʠʯʝʥ ʩʚʝʪʦʛʣʝʜ; ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʩʪʨʘʩʪʪʘ ʢʘʪʦ ʢʘʪʘʣʠʟʘʪʦʨ ʟʘ ʛʝʥʝʨʠʨʘʥʝ ʥʘ 

ʝʥʪʫʩʠʘʟʲʤ ʠ ʢʦʤʫʥʠʢʠʨʘʥʝ ʩ ʮʷʣʦʪʦ ʪʷʣʦ, ʥʝ ʩʘʤʦ ʩ ʜʫʤʠ. ɺʪʦʨʘʪʘ ʩʪʲʧʢʘ ʝ 

ʚʲʚʣʠʯʘʥʝʪʦ ʥʘ ʜʨʫʛʠʪʝ ʯʨʝʟ ʩʲʟʜʘʚʘʥʝ ʥʘ ʚʨʲʟʢʘ, ʢʦʷʪʦ ʜʘ ʛʠ ʚʜʲʭʥʦʚʷ ʜʘ ʩʣʝʜʚʘʪ ʩʚʦʷ 

ʣʠʜʝʨ. ʊʨʝʪʠʷʪ ʝʪʘʧ ʝ ʜʘ ʩʝ ʠʟʚʝʜʝ ʧʦʪʝʥʮʠʘʣʲʪ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ, ʢʘʪʦ ʩʝ 

ʢʘʥʘʣʠʟʠʨʘʪ ʠ ʠʟʧʦʣʟʚʘʪ ʝʬʝʢʪʠʚʥʦ ʪʝʭʥʠʪʝ ʝʤʦʮʠʠ.  

 ʇʨʦʚʝʜʝʥʠ ʩʘ ʠʟʩʣʝʜʚʘʥʠʷ, ʪʲʨʩʝʱʠ ʚʟʘʠʤʦʚʨʲʟʤʠ ʤʝʞʜʫ ʭʘʨʠʟʤʘʪʠʯʥʦʪʦ 

ʣʠʜʝʨʩʪʚʦ ʠ ʜʨʫʛʠ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠ ʧʨʦʤʝʥʣʠʚʠ (Waldman, Bass, & Yammarino, 1990;  

Kirkpatrick & Locke, 1996; House, 1976, ʮʠʪ. ʧʦ Robbins & Judge, 2013). ɽʤʧʠʨʠʯʥʠ 

ʜʘʥʥʠ ʧʦʢʘʟʚʘʪ ʥʘʣʠʯʠʝ ʥʘ ʧʦʣʦʞʠʪʝʣʥʘ ʢʦʨʝʣʘʮʠʦʥʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʤʝʞʜʫ 

ʭʘʨʠʟʤʘʪʠʯʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʦʪ ʝʜʥʘ ʩʪʨʘʥʘ, ʠ ʚʠʩʦʢʦʪʦ ʠʟʧʲʣʥʝʥʠʝ ʠ ʥʠʚʦʪʦ ʥʘ 

ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪ ʩʨʝʜ ʩʣʫʞʠʪʝʣʠʪʝ, ʦʪ ʜʨʫʛʘ (Waldman, Bass, & Yammarino, 1990;  

Kirkpatrick & Locke, 1996, ʮʠʪ. ʧʦ Robbins & Judge, 2013). ʍʘʨʠʟʤʘʪʠʯʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʝ 

ʧʦʜʭʦʜʷʱʦ ʨʝʰʝʥʠʝ ʧʨʠ ʩʠʪʫʘʮʠʠ, ʭʘʨʘʢʪʝʨʠʟʠʨʘʱʠ ʩʝ ʩ ʚʠʩʦʢʠ ʥʠʚʘ ʥʘ ʩʪʨʝʩ ʠ 

ʥʝʦʧʨʝʜʝʣʝʥʦʩʪ (House, 1976, ʮʠʪ. ʧʦ Robbins & Judge, 2013). ʊʦʟʠ ʪʠʧ ʣʠʜʝʨʠ ʩʘ 

ʩʧʦʩʦʙʥʠ ʜʘ ʨʝʜʫʮʠʨʘʪ ʥʠʚʘʪʘ ʥʘ ʧʨʝʞʠʚʷʚʘʥʠʷ ʦʪ ʩʣʫʞʠʪʝʣʠʪʝ ʩʪʨʝʩ, ʪʲʡ ʢʘʪʦ ʪʝ 

ʫʤʝʷʪ ʜʘ ʧʨʠʜʘʚʘʪ ʧʦʚʝʯʝ ʩʤʠʩʲʣ ʠ ʧʨʠʚʣʝʢʘʪʝʣʥʦʩʪ ʥʘ ʟʘʜʘʯʠʪʝ, ʢʦʠʪʦ ʪʨʷʙʚʘ ʜʘ ʩʝ 

ʠʟʧʲʣʥʷʪ (De Hoogh & Den Hartog, 2009).   
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ɺʪʦʨʘ ʛʣʘʚʘ 

 

ʊʈɸʅɿɸʂʎʀʆʅɽʅ ʀ ʊʈɸʅʉʌʆʈʄɸʎʀʆʅɽʅ ʃʀɼɽʈʉʂʀ ʉʊʀʃ  

 

 ʉʨʝʜ ʝʤʧʠʨʠʯʥʦ ʚʝʨʠʬʠʮʠʨʘʥʠʪʝ ʤʦʜʝʣʠ ʟʘ ʣʠʜʝʨʩʪʚʦʪʦ ʩʝ ʦʪʢʨʦʷʚʘ ʪʦʟʠ, 

ʨʘʟʛʨʘʥʠʯʘʚʘʱ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʠ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʟʘʝʜʥʦ ʩ ʪʝʭʥʠʪʝ 

ʠʟʤʝʨʝʥʠʷ (Judge & Bono, 2000). ɼʠʤʝʥʩʠʠʪʝ ʥʘ ʚʩʝʢʠ ʦʪ ʜʚʘʪʘ ʩʪʠʣʘ ʩʝ ʨʘʟʧʦʣʘʛʘʪ ʚ 

ʢʦʦʨʜʠʥʘʪʥʘ ʩʠʩʪʝʤʘ, ʢʘʪʦ ʧʦ ʘʙʩʮʠʩʥʘʪʘ ʠ ʦʨʜʠʥʘʪʥʘʪʘ ʦʩ ʩʪʦʷʪ ʙʠʧʦʣʷʨʥʠʪʝ ʜʚʦʡʢʠ 

ʘʢʪʠʚʥʦʩʪ ï ʧʘʩʠʚʥʦʩʪ ʠ ʝʬʝʢʪʠʚʥʦʩʪ ï ʥʝʝʬʝʢʪʠʚʥʦʩʪ. ʉʲʯʝʪʘʥʠʝʪʦ ʥʘ ʥʘʡ-ʚʠʩʦʢʠʪʝ 

ʩʪʦʡʥʦʩʪʠ ʥʘ ʬʘʢʪʦʨʠʪʝ ʧʘʩʠʚʥʦʩʪ ʠ ʥʝʝʬʝʢʪʠʚʥʦʩʪ ʥʘʤʠʨʘ ʦʪʨʘʞʝʥʠʝ ʚ ʣʠʙʝʨʘʣʥʦʪʦ 

ʣʠʜʝʨʩʪʚʦ, ʘ ʥʘ ʥʘʡ-ʚʠʩʦʢʠʪʝ ʩʪʦʡʥʦʩʪʠ ʧʦ ʝʬʝʢʪʠʚʥʦʩʪ ʠ ʘʢʪʠʚʥʦʩʪ ï ʠʜʝʘʣʠʟʠʨʘʥʦʪʦ 

ʧʦʚʝʜʝʥʠʝ ʠʣʠ ʭʘʨʠʟʤʘʪʘ, ʢʦʠʪʦ ʩʘ ʜʠʤʝʥʩʠʠ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ (Bass, 

1998).  

ʂʦʥʮʝʧʮʠʷʪʘ ʟʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʧʲʨʚʦʥʘʯʘʣʥʦ ʩʝ ʩʚʲʨʟʚʘ ʩ 

ʠʤʝʪʦ ʥʘ ɼʞ. ɹʲʨʥʩ (Burns, 1978, ʮʠʪ. ʧʦ Judge & Bono, 2000). ʀʟʩʣʝʜʦʚʘʪʝʣʷʪ 

ʨʘʟʛʨʘʥʠʯʘʚʘ ʜʚʘ ʪʠʧʘ ʣʠʜʝʨʠ ï ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠ ʠ ʪʨʘʥʟʘʢʮʠʦʥʥʠ. ʉʧʦʨʝʜ ʥʝʛʦ 

ʧʲʨʚʠʪʝ ʧʦʣʫʯʘʚʘʪ ʧʦʜʢʨʝʧʘʪʘ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʠ, ʢʘʪʦ ʛʠ ʚʜʲʭʥʦʚʷʚʘʪ ʜʘ ʩʝ 

ʠʜʝʥʪʠʬʠʮʠʨʘʪ ʩ ʚʠʟʠʷ, ʥʘʜʭʚʲʨʣʷʱʘ ʩʦʙʩʪʚʝʥʠʪʝ ʠʤ ʤʦʤʝʥʪʥʠ ʠʥʪʝʨʝʩʠ. ɺʪʦʨʠʷʪ ʪʠʧ 

ʣʠʜʝʨʠ ʧʦʣʫʯʘʚʘʪ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦʪʦ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʠ, ʢʘʪʦ ʠʟʛʨʘʞʜʘʪ ʩ ʪʷʭ 

ʦʪʥʦʰʝʥʠʷ, ʦʩʥʦʚʘʥʠ ʥʘ ʨʘʟʤʷʥʘ. ɼʞ. ɹʲʨʥʩ (Burns, 1978, ʮʠʪ. ʧʦ Judge & Bono, 2000) 

ʨʘʟʛʣʝʞʜʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʠ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʢʘʪʦ 

ʧʨʦʪʠʚʦʧʦʣʦʞʥʦʩʪʠ. ʇʦ-ʢʲʩʥʦ ɹ. ɹʘʩ (Bass, 1985, ʮʠʪ. ʧʦ Patrick, 2000) ʨʘʟʚʠʚʘ ʩʚʦʡ 

ʚʲʟʛʣʝʜ ʟʘ ʜʚʘʪʘ ʣʠʜʝʨʩʢʠ ʩʪʠʣʘ. ʊʦʡ ʛʠ ʦʧʨʝʜʝʣʷ ʟʘ ʚʘʠʤʥʦ ʜʦʧʲʣʚʘʱʠ ʩʝ, ʢʘʪʦ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʩʝ ʦʩʥʦʚʘʚʘ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ. ʉʧʦʨʝʜ ʥʝʛʦ ʣʠʜʝʨʠʪʝ 

ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʝʜʥʦʚʨʝʤʝʥʥʦ ʠ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠ, ʠ ʪʨʘʥʟʘʢʮʠʦʥʥʠ, ʢʘʢʪʦ ʠ ʜʘ ʥʝ 

ʧʨʠʪʝʞʘʚʘʪ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠʪʝ ʥʘ ʥʠʪʦ ʝʜʠʥ ʦʪ ʜʚʘʪʘ ʩʪʠʣʘ. 

 

         1. ʊʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ: ʩʲʱʥʦʩʪ ʠ ʦʩʥʦʚʥʠ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ 

 

ʉʧʦʨʝʜ ɹ. ɹʘʩ (Bass, 1997) ʧʦʚʝʯʝʪʦ ʣʠʜʝʨʠ ʫʧʨʘʞʥʷʚʘʪ ʪʨʘʥʟʘʢʮʠʦʥʝʥ ʩʪʠʣ ʥʘ 

ʫʧʨʘʚʣʝʥʠʝ. ɺʦʜʝʱ ʟʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʝ ʧʨʠʥʮʠʧʲʪ ʥʘ Ăʤʦʨʢʦʚʘ ʠ ʪʦʷʛʘʪʘñ. 

ɺ ʦʩʥʦʚʘʪʘ ʥʘ ʪʦʟʠ ʣʠʜʝʨʩʢʠ ʩʪʠʣ ʝ ʧʨʦʮʝʩʲʪ ʥʘ ʨʘʟʤʷʥʘ ʤʝʞʜʫ ʨʲʢʦʚʦʜʠʪʝʣ ʠ 
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ʩʣʫʞʠʪʝʣʠ. ɺ ʟʘʤʷʥʘ ʥʘ ʜʦʙʨʦʪʦ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʧʦʜʯʠʥʝʥʠʪʝ ʪʨʘʥʟʘʢʮʠʦʥʥʠʷʪ ʣʠʜʝʨ 

ʜʘʚʘ ʚʲʟʥʘʛʨʘʞʜʝʥʠʷ, ʧʨʠʟʥʘʥʠʝ, ʧʦʚʠʰʝʥʠʷ. ɺ ʩʣʫʯʘʡ, ʯʝ ʧʦʜʯʠʥʝʥʠʪʝ ʥʝ ʩʝ ʩʧʨʘʚʷʪ 

ʜʦʙʨʝ ʩʲʩ ʟʘʜʘʯʠʪʝ, ʧʦʣʫʯʘʚʘʪ ʥʘʢʘʟʘʥʠʷ (Bass, 1990). ʊʦʟʠ ʪʠʧ ʣʠʜʝʨ ʚʦʜʠ ʩʣʫʞʠʪʝʣʠʪʝ 

ʧʦ ʧʲʪʷ ʢʲʤ ʧʦʩʪʠʛʘʥʝ ʥʘ ʧʦʩʪʘʚʝʥʠʪʝ ʮʝʣʠ, ʢʘʪʦ ʧʦʩʦʯʚʘ ʠ ʠʟʷʩʥʷʚʘ ʠʟʠʩʢʚʘʥʠʷʪʘ ʥʘ 

ʨʦʣʠʪʝ ʠ ʟʘʜʘʯʠʪʝ (Robbins & Judge, 2013; Walk, 1997, ʮʠʪ. ʧʦ ʈʫʩʠʥʦʚʘ, ʉʪʦʠʮʦʚʘ, 

ʇʝʥʯʝʚʘ, ɺʘʩʠʣʝʚʘ, ʍʨʠʩʪʦʚʘ ʠ ɾʠʣʴʦʚʘ, 2002). ʊʦʡ ʟʥʘʝ, ʯʝ ʩʣʫʞʠʪʝʣʷʪ ʠʤʘ ʦʯʘʢʚʘʥʠʷ 

ʟʘ ʚʲʟʥʘʛʨʘʞʜʝʥʠʝ ʠ ʦʪʛʦʚʘʨʷ ʟʘ ʪʷʭʥʦʪʦ ʫʜʦʚʣʝʪʚʦʨʷʚʘʥʝ, ʥʦ ʩʘʤʦ ʧʨʠ ʧʦʣʦʞʝʥʠʝ, ʯʝ ʝ 

ʥʘʣʠʮʝ ʚʠʩʦʢʦ ʠʟʧʲʣʥʝʥʠʝ ʦʪ ʩʪʨʘʥʘ ʥʘ ʧʦʜʯʠʥʝʥʠʷ (Louche, 2001). ʊʨʘʥʟʘʢʮʠʦʥʥʠʷʪ 

ʣʠʜʝʨ ʯʝʩʪʦ ʠʟʧʦʣʟʚʘ ʧʨʝʜʫʧʨʝʞʜʝʥʠʷ ʟʘ ʥʘʢʘʟʘʥʠʷ ʩ ʮʝʣ ʧʦʚʠʰʘʚʘʥʝ ʥʠʚʘʪʘ ʥʘ 

ʠʟʧʲʣʥʝʥʠʝ. ɺ ʢʨʘʪʢʦʩʨʦʯʝʥ ʧʣʘʥ ʪʘʟʠ ʪʝʭʥʠʢʘ ʙʠ ʤʦʛʣʘ ʜʘ ʜʦʚʝʜʝ ʜʦ ʨʝʟʫʣʪʘʪʠ, ʥʦ ʚ 

ʜʲʣʛʦʩʨʦʯʝʥ ʧʣʘʥ ʩʝ ʨʘʟʛʣʝʞʜʘ ʢʘʪʦ ʥʝʝʬʝʢʪʠʚʥʘ. ɺʘʞʥʦ ʝ ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ, ʯʝ 

ʦʙʝʱʘʥʠʷʪʘ ʟʘ ʚʲʟʥʘʛʨʘʞʜʝʥʠʝ ʠ ʦʪʙʷʛʚʘʥʝʪʦ ʥʘ ʥʘʢʘʟʘʥʠʷʪʘ ʤʦʛʘʪ ʜʘ ʤʦʪʠʚʠʨʘʪ 

ʩʣʫʞʠʪʝʣʠʪʝ ʜʘ ʧʦʚʠʰʘʪ ʥʠʚʘʪʘ ʥʘ ʠʟʧʲʣʥʝʥʠʝʪʦ ʩʠ ʚ ʟʘʚʠʩʠʤʦʩʪ ʦʪ ʪʦʚʘ ʜʘʣʠ ʣʠʜʝʨʲʪ 

ʠʤʘ ʢʦʥʪʨʦʣ ʥʘʜ ʥʘʛʨʘʜʠʪʝ ʠ ʥʘʢʘʟʘʥʠʷʪʘ ʠ ʜʘʣʠ ʩʣʫʞʠʪʝʣʠʪʝ ʠʩʢʘʪ ʥʘʛʨʘʜʠʪʝ ʠʣʠ ʩʝ 

ʩʪʨʘʭʫʚʘʪ ʦʪ ʥʘʢʘʟʘʥʠʷʪʘ (Bass, 1990). ʉʧʦʨʝʜ ɹ. ɹʘʩ ʧʨʠʥʮʠʧʲʪ ʥʘ ʨʘʙʦʪʘ ʥʘ 

ʪʨʘʥʟʘʢʮʠʦʥʥʠʷ ʣʠʜʝʨ ʩʝ ʠʟʨʘʟʷʚʘ ʩ ʤʘʢʩʠʤʘʪʘ: Ăɸʢʦ ʥʝʱʦ ʥʝ ʝ ʩʯʫʧʝʥʦ, ʥʷʤʘ ʥʫʞʜʘ ʜʘ 

ʙʲʜʝ ʦʧʨʘʚʷʥʦñ (ʩʪʨ. 20). ʆʪʥʦʰʝʥʠʷʪʘ ʥʘ ʨʘʟʤʷʥʘ ʥʝ ʩʲʟʜʘʚʘʪ ʩʠʣʥʘ ʠ ʩʪʘʙʠʣʥʘ ʚʨʲʟʢʘ 

ʤʝʞʜʫ ʣʠʜʝʨ ʠ ʩʣʫʞʠʪʝʣʠ. 

ɹ. ɹʘʩ ʦʙʦʩʦʙʷʚʘ ʯʝʪʠʨʠ ʜʠʤʝʥʩʠʠ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ (Bass, 1990; 

1997) ï Ăʩʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠñ /contingent reward/, Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝ ï 

ʘʢʪʠʚʥʦñ /management by exception - active/, Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝ ï ʧʘʩʠʚʥʦñ 

/management by exception - passive/ ʠ ʣʠʙʝʨʘʣʥʦ ʣʠʜʝʨʩʪʚʦ /laissez-faire/.  

ʇʲʨʚʘʪʘ ʜʠʤʝʥʩʠʷ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ï Ăʩʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠñ, ʩʝ 

ʜʝʬʠʥʠʨʘ ʢʘʪʦ ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʘʜʝʢʚʘʪʝʥ ʦʙʤʝʥ ʤʝʞʜʫ ʣʠʜʝʨ ʠ ʩʣʫʞʠʪʝʣʠ, ʢʘʪʦ ʣʠʜʝʨʲʪ 

ʦʙʤʝʥʷ ʮʝʥʥʠ ʨʝʩʫʨʩʠ ʚ ʟʘʤʷʥʘ ʥʘ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʨʘʙʦʪʘʪʘ ʦʪ ʩʪʨʘʥʘ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ 

(Bass, 1997). ʅʘʛʨʘʜʠʪʝ ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʧʦʜ ʬʦʨʤʘʪʘ ʥʘ ʧʨʠʟʥʘʥʠʷ ʟʘ ʧʦʩʪʠʞʝʥʠʷʪʘ, 

ʧʨʝʧʦʨʲʢʠ ʟʘ ʫʚʝʣʠʯʝʥʠʝ ʥʘ ʚʲʟʥʘʛʨʘʞʜʝʥʠʝʪʦ, ʧʦʚʠʰʝʥʠʝ, ʧʦʭʚʘʣʠ ʟʘ ʧʦʣʦʞʝʥʠʪʝ 

ʫʩʠʣʠʷ (Bass, 1985, ʮʠʪ. ʧʦ Chan & Chan, 2005). ʊʘʟʠ ʜʠʤʝʥʩʠʷ ʝ ʥʘʡ-ʘʢʪʠʚʥʘʪʘ ʬʦʨʤʘ 

ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʥʦ ʝ ʧʦ-ʤʘʣʢʦ ʘʢʪʠʚʥʘ ʚ ʩʨʘʚʥʝʥʠʝ ʩ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʪʲʡ ʢʘʪʦ ʣʠʜʝʨ̡ʪ ʤʦʞʝ ʜʘ ʩʝ ʘʥʛʘʞʠʨʘ ʩʲʩ 

Ăʩʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠñ, ʙʝʟ ʜʘ ʫʩʪʘʥʦʚʠ ʙʣʠʟʢʘ ʚʨʲʟʢʘ ʩʲʩ ʩʣʫʞʠʪʝʣʠʪʝ (Judge & Bono, 

2000).  

 ɺʪʦʨʠʷʪ ʢʦʤʧʦʥʝʥʪ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʝ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝ 

ï ʘʢʪʠʚʥʘ ʬʦʨʤʘñ. ʃʠʜʝʨʲʪ, ʫʧʨʘʞʥʷʚʘʱ ʪʦʟʠ ʫʧʨʘʚʣʝʥʩʢʠ ʩʪʠʣ, ʥʘʣʘʛʘ ʥʘʙʦʨ ʦʪ 
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ʧʨʘʚʠʣʘ, ʟʘ ʜʘ ʩʝ ʠʟʙʝʛʥʝ ʚʲʟʥʠʢʚʘʥʝʪʦ ʥʘ ʛʨʝʰʢʠ. ɼʠʤʝʥʩʠʷʪʘ ʚʢʣʶʯʚʘ ʘʢʪʠʚʥʦ 

ʥʘʙʣʶʜʝʥʠʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝʪʦ ʠ ʧʨʝʜʧʨʠʝʤʘʥʝ ʥʘ ʢʦʨʠʛʠʨʘʱʠ ʜʝʡʥʦʩʪʠ. ʃʠʜʝʨʲʪ ʦʯʘʢʚʘ 

ʠ ʧʨʝʜʚʠʞʜʘ ʦʪʢʣʦʥʝʥʠʷ ʦʪ ʩʪʘʥʜʘʨʪʠʪʝ ʠ ʩʪʨʠʢʪʥʦ ʩʣʝʜʠ ʟʘ ʪʷʭ (Bass, 1997).  

 ʇʨʠ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝ ï ʧʘʩʠʚʥʦñ ʣʠʜʝʨʲʪ ʩʝ ʥʘʤʝʩʚʘ ʩʘʤʦ ʢʦʛʘʪʦ 

ʧʨʦʙʣʝʤʠʪʝ ʩʪʘʥʘʪ ʩʝʨʠʦʟʥʠ. ʊʦʡ ʚʟʝʤʘ ʢʦʨʝʢʪʠʚʥʠ ʤʝʨʢʠ ʝʜʚʘ ʢʦʛʘʪʦ ʦʪʢʣʦʥʝʥʠʷʪʘ ʦʪ 

ʟʘʣʦʞʝʥʠʪʝ ʩʪʘʥʜʘʨʪʠ ʠ ʜʦʧʫʩʥʘʪʠʪʝ ʛʨʝʰʢʠ ʩʘ ʦʯʝʚʠʜʥʠ (Bass, 1997).  

 ʏʝʪʚʲʨʪʘʪʘ ʜʠʤʝʥʩʠʷ ʝ ʣʠʙʝʨʘʣʥʦ ʣʠʜʝʨʩʪʚʦ. ɺ ʩʧʝʮʠʘʣʠʟʠʨʘʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ 

ʣʠʜʝʨʘʣʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʩʲʱʦ ʪʘʢʘ ʩʝ ʨʘʟʛʣʝʞʜʘ ʢʘʪʦ ʦʪʜʝʣʝʥ ʣʠʜʝʨʩʢʠ ʩʪʠʣ, ʘ ʥʝ ʢʘʪʦ 

ʜʠʤʝʥʩʠʷ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ (Robbins, 1991; Robbins & Judge, 2013). 

ʉʪʠʣʲʪ laissez-faire ʧʦ ʩʚʦʷʪʘ ʩʲʱʥʦʩʪ ʧʨʝʜʩʪʘʚʣʷʚʘ ʣʠʧʩʘ ʥʘ ʣʠʜʝʨʩʪʚʦ, ʢʦʝʪʦ ʩʝ 

ʠʟʨʘʟʷʚʘ ʚ ʠʟʙʷʛʚʘʥʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʟʘʜʲʣʞʝʥʠʷ ʠ ʦʪʛʦʚʦʨʥʦʩʪʠ ʠ ʦʪʢʘʟ ʦʪ ʘʥʛʘʞʠʨʘʥʝ ʚ 

ʧʨʦʮʝʩʘ ʥʘ ʚʟʝʤʘʥʝ ʥʘ ʨʝʰʝʥʠʝ. ʃʠʙʝʨʘʣʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʩʝ ʨʘʟʛʣʝʞʜʘ ʢʘʪʦ ʥʘʡ-

ʥʝʘʢʪʠʚʥʘʪʘ ʬʦʨʤʘ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ. ʉʪʠʣʲʪ laissez-faire ʢʦʨʝʣʠʨʘ 

ʥʝʛʘʪʠʚʥʦ ʩ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ (Bass, 1997). ʃʠʜʝʨʠʪʝ, ʫʧʨʘʞʥʷʚʘʱʠ ʪʦʟʠ 

ʩʪʠʣ, ʥʝ ʚʟʝʤʘʪ ʨʝʰʝʥʠʷ, ʥʝ ʜʘʚʘʪ ʦʙʨʘʪʥʘ ʚʨʲʟʢʘ ʠ ʥʘʛʨʘʜʠ, ʥʝ ʫʯʘʩʪʚʘʪ ʚ ʜʠʩʢʫʩʠʠ ʩ 

ʧʦʜʯʠʥʝʥʠʪʝ ʩʠ (Chan & Chan, 2005).  

ʉʧʦʨʝʜ ʤʦʜʝʣʘ ʟʘ ʧʲʣʥʠʷ ʦʙʭʚʘʪ ʥʘ ʣʠʜʝʨʩʪʚʦʪʦ ʥʘ ɹ. ɹʘʩ ʣʠʙʝʨʘʣʥʦʪʦ 

ʣʠʜʝʨʩʪʚʦ (ʩʪʠʣʲʪ laissez-faire) ʝ ʥʘʡ-ʧʘʩʠʚʥʠʷʪ ʠ ʥʘʡ-ʥʝʝʬʝʢʪʠʚʥʠʷʪ ʣʠʜʝʨʩʢʠ ʩʪʠʣ. ʀ 

ʜʚʝʪʝ ʬʦʨʤʠ (ʘʢʪʠʚʥʘ ʠ ʧʘʩʠʚʥʘ) ʥʘ ʩʪʠʣʘ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝñ ʩʝ ʨʘʟʛʣʝʞʜʘʪ 

ʢʘʪʦ ʤʘʣʢʦ ʧʦ-ʜʦʙʲʨ ʚʘʨʠʘʥʪ ʦʪ laissez-faire, ʥʦ ʩʲʱʦ ʩʝ ʦʧʨʝʜʝʣʷʪ ʢʘʪʦ ʥʝʝʬʝʢʪʠʚʥʠ. 

ʃʠʜʝʨʠʪʝ, ʫʧʨʘʞʥʷʚʘʱʠ ʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝ, ʩʘ ʥʘ ʨʘʟʧʦʣʦʞʝʥʠʝ ʩʘʤʦ ʢʦʛʘʪʦ ʝ 

ʥʘʣʠʮʝ ʧʨʦʙʣʝʤ, ʢʘʪʦ ʦʙʠʢʥʦʚʝʥʦ ʪʦʛʘʚʘ ʝ ʪʚʲʨʜʝ ʢʲʩʥʦ. ʃʠʜʝʨʩʪʚʦʪʦ, ʦʩʥʦʚʘʥʦ ʥʘ 

ʩʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠ, ʤʦʞʝ ʜʘ ʙʲʜʝ ʝʬʝʢʪʠʚʝʥ ʣʠʜʝʨʩʢʠ ʩʪʠʣ, ʥʦ ʥʷʤʘ ʜʘ ʥʘʢʘʨʘ 

ʩʣʫʞʠʪʝʣʠʪʝ ʜʘ ʥʘʧʨʘʚʷʪ ʧʦʚʝʯʝ, ʦʪʢʦʣʢʦʪʦ ʩʝ ʦʯʘʢʚʘ ʦʪ ʪʷʭ (Hinkin & Schriescheim, 

2008).  

 

2. ʉʲʱʥʦʩʪ ʠ ʜʠʤʝʥʩʠʠ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ  

 

ʊʝʨʤʠʥʲʪ Ăʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦ ʣʠʜʝʨʩʪʚʦñ, ʚʲʚʝʜʝʥ ʦʪ ɼʞ. ɹʲʨʥʩ (Burns, 1978, 

ʮʠʪ. ʧʦ Judge & Bono, 2000), ʩʝ ʠʟʨʘʟʷʚʘ ʚ ʩʧʦʩʦʙʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʘ ʜʘ ʧʨʦʤʝʥʷ ʥʘʙʦʨʘ ʦʪ 

ʮʝʥʥʦʩʪʠ, ʫʙʝʞʜʝʥʠʷ ʠ ʥʘʛʣʘʩʠ ʥʘ ʩʚʦʠʪʝ ʧʦʩʣʝʜʦʚʘʪʝʣʠ. ʊʦʟʠ ʪʠʧ ʣʠʜʝʨ ʧʦʚʠʰʘʚʘ 

ʫʩʝʱʘʥʝʪʦ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʟʘ ʟʥʘʯʠʤʦʩʪʪʘ ʥʘ ʮʝʣʝʥʠʪʝ ʨʝʟʫʣʪʘʪʠ, ʤʠʩʠʷʪʘ ʠ 

ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʪʘ ʩʪʨʘʪʝʛʠʷ, ʩʲʟʜʘʚʘ ʚʜʲʭʥʦʚʷʚʘʱʘ ʚʠʟʠʷ ʟʘ ʙʲʜʝʱʝʪʦ, ʨʘʟʰʠʨʷʚʘ 

ʦʙʭʚʘʪʘ ʥʘ ʠʥʪʝʨʝʩʠʪʝ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʠ,  ʦʪʥʘʩʷ ʩʝ ʩ ʚʥʠʤʘʥʠʝ ʢʲʤ ʧʦʪʨʝʙʥʦʩʪʠʪʝ 
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ʦʪ ʨʘʩʪʝʞ ʠ ʨʘʟʚʠʪʠʝ ʥʘ ʚʩʝʢʠ ʝʜʠʥ ʦʪ ʪʷʭ ʠ ʛʠ ʧʦʜʪʠʢʚʘ ʜʘ ʧʦʛʣʝʜʥʘʪ ʦʪʚʲʜ ʩʦʙʩʪʚʝʥʠʷ 

ʩʠ ʠʥʪʝʨʝʩ ʟʘ ʜʦʙʨʦʪʦ ʥʘ ʛʨʫʧʘʪʘ ʠ ʦʨʛʘʥʠʟʘʮʠʷʪʘ (Burns, 1978, ʮʠʪ. ʧʦ Judge & Bono, 

2000; Bass, 1985, ʮʠʪ. ʧʦ Chan & Chan, 2005; Bass, 1990). ʊʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷʪ 

ʣʠʜʝʨʩʢʠ ʩʪʠʣ ʝ ʩʠʣʥʦ ʥʝʦʙʭʦʜʠʤ ʚ ʫʩʣʦʚʠʷʪʘ ʥʘ ʥʝʩʪʘʙʠʣʥʘ ʩʨʝʜʘ, ʧʨʦʤʷʥʘ ʠ 

ʥʝʦʧʨʝʜʝʣʝʥʦʩʪ (Winkler, 2010).  

ɺ ʥʘʫʯʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ ʩʘ ʠʟʚʝʜʝʥʠ 6 ʪʠʧʘ ʧʦʚʝʜʝʥʠʷ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷ 

ʣʠʜʝʨ (Podsakoff et al, 1990): 

 1. ʀʜʝʥʪʠʬʠʮʠʨʘʥʝ ʠ ʬʦʨʤʫʣʠʨʘʥʝ ʥʘ ʚʠʟʠʷ ï ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷʪ ʣʠʜʝʨ 

ʩʲʟʜʘʚʘ ʠ ʧʨʝʜʘʚʘ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʠ ʚʜʲʭʥʦʚʷʚʘʱʘ ʚʠʟʠʷ ʟʘ ʙʲʜʝʱʝʪʦ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʷʪʘ. 

 2. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʧʦʜʭʦʜʷʱ ʤʦʜʝʣ ï ʣʠʜʝʨʲʪ ʩʝ ʧʨʝʚʨʲʱʘ ʚ ʤʦʜʝʣ ʟʘ 

ʧʦʜʨʘʞʘʥʠʝ ʠ ʧʨʠʤʝʨ ʟʘ ʧʦʚʝʜʝʥʠʝ, ʢʘʪʦ ʝ ʥʘʣʠʮʝ ʩʲʦʪʚʝʪʩʪʚʠʝ ʤʝʞʜʫ ʥʘʛʣʘʩʠʪʝ, 

ʧʦʚʝʜʝʥʠʝʪʦ ʤʫ ʠ ʮʝʥʥʦʩʪʠʪʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ. 

 3. ʇʦʜʧʦʤʘʛʘ ʧʨʠʝʤʘʥʝʪʦ ʥʘ ʛʨʫʧʦʚʠʪʝ ʮʝʣʠ ï ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷʪ ʣʠʜʝʨ ʝ 

ʥʘʩʦʯʝʥ ʢʲʤ ʧʦʜʧʦʤʘʛʘʥʝ ʥʘ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦʪʦ ʤʝʞʜʫ ʯʣʝʥʦʚʝʪʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʩ 

ʦʛʣʝʜ ʧʦʩʪʠʛʘʥʝ ʥʘ ʦʙʱʘʪʘ ʮʝʣ. 

 4. ʇʦʜʜʲʨʞʘʥʝ ʥʘ ʚʠʩʦʢʠ ʦʯʘʢʚʘʥʠʷ ʟʘ ʠʟʧʲʣʥʝʥʠʝʪʦ ï ʣʠʜʝʨʲʪ ʩʪʠʤʫʣʠʨʘ 

ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʠ ʜʘ ʩʝ ʩʪʨʝʤʷʪ ʢʲʤ ʚʠʩʦʢʠ ʥʠʚʘ ʥʘ ʠʟʧʲʣʥʝʥʠʝ. 

 5. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʠʥʜʠʚʠʜʫʘʣʠʟʠʨʘʥʘ ʧʦʜʢʨʝʧʘ ï ʣʠʜʝʨʲʪ ʫʚʘʞʘʚʘ ʯʫʚʩʪʚʘʪʘ ʠ 

ʧʦʪʨʝʙʥʦʩʪʠʪʝ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʠ. 

 6. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʠʥʪʝʣʝʢʪʫʘʣʥʘ ʩʪʠʤʫʣʘʮʠʷ ï ʣʠʜʝʨʲʪ ʥʘʩʲʨʯʘʚʘ 

ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʜʘ ʥʘʤʝʨʷʪ ʥʦʚʠ ʥʘʯʠʥʠ, ʧʦ ʢʦʠʪʦ ʜʘ ʩʚʲʨʰʘʪ ʨʘʙʦʪʘʪʘ, ʠ ʥʦʚʠ 

ʨʝʰʝʥʠʷ ʥʘ ʩʲʱʝʩʪʚʫʚʘʱʠ ʜʦ ʤʦʤʝʥʪʘ ʧʨʦʙʣʝʤʠ. 

 

 ʂʲʤ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠʪʝ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷ ʣʠʜʝʨ ʩʝ ʚʢʣʶʯʚʘʪ 

ʚʲʦʙʨʘʞʝʥʠʝʪʦ, ʢʨʝʘʪʠʚʥʦʩʪʪʘ, ʘʜʘʧʪʠʚʥʦʩʪʪʘ ʠ ʫʤʝʥʠʷʪʘ ʟʘ ʝʬʝʢʪʠʚʥʦ 

ʤʝʞʜʫʣʠʯʥʦʩʪʥʦ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ (ʈʫʩʠʥʦʚʘ, ʉʪʦʠʮʦʚʘ, ʇʝʥʯʝʚʘ, ɺʘʩʠʣʝʚʘ, ʍʨʠʩʪʦʚʘ ʠ 

ɾʠʣʴʦʚʘ, 2002; ʇʝʨʘʢʠʩ, 2006; Zorn, 1991). ʊʚʦʨʯʝʩʪʚʦʪʦ ʝ ʦʩʥʦʚʝʥ ʝʣʝʤʝʥʪ ʥʘ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʢʦʝʪʦ ʠʟʠʩʢʚʘ ʠʥʦʚʘʪʠʚʥʦʩʪ ʠ ʥʦʚʠ ʧʝʨʩʧʝʢʪʠʚʠ ʧʦ 

ʦʪʥʦʰʝʥʠʝ ʥʘ ʟʥʘʯʠʤʠʪʝ ʧʨʦʙʣʝʤʠ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ (Hackman & Johnson, 1991). 

ɸʜʘʧʪʠʚʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʘ ʩʝ ʠʟʨʘʟʷʚʘ ʚ ʩʧʦʩʦʙʥʦʩʪʪʘ ʤʫ ʜʘ ʩʝ ʠʥʪʝʛʨʠʨʘ ʚ 

ʢʦʤʧʣʝʢʩʥʦʩʪʪʘ ʥʘ ʩʨʝʜʘʪʘ (ʈʫʩʠʥʦʚʘ, ʉʪʦʠʮʦʚʘ, ʇʝʥʯʝʚʘ, ɺʘʩʠʣʝʚʘ, ʍʨʠʩʪʦʚʘ ʠ 

ɾʠʣʴʦʚʘ, 2002). ɿʘ ʜʘ ʙʲʜʝ ʝʬʝʢʪʠʚʝʥ ʪʦʟʠ ʪʠʧ ʣʠʜʝʨ, ʝ ʥʝʦʙʭʦʜʠʤʦ ʩʲʱʦ ʪʘʢʘ ʜʘ 

ʧʨʠʪʝʞʘʚʘ ʜʦʙʨʠ ʢʦʤʫʥʠʢʘʪʠʚʥʠ ʫʤʝʥʠʷ (Zorn, 1991). ʂʦʤʫʥʠʢʘʮʠʷʪʘ ʝ ʤʦʱʝʥ 
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ʠʥʩʪʨʫʤʝʥʪ ʚ ʨʲʮʝʪʝ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷ ʣʠʜʝʨ, ʩ ʯʠʷʪʦ ʧʦʤʦʱ ʪʦʡ ʦʩʲʱʝʩʪʚʷʚʘ 

ʘʢʪʠʚʥʠ ʠ ʦʪʢʨʠʪʠ ʦʪʥʦʰʝʥʠʷ ʩ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ. ɺʩʠʯʢʠ ʧʦʩʦʯʝʥʠ ʢʘʯʝʩʪʚʘ ʥʘ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷ ʣʠʜʝʨ ʩʘ ʥʝʦʙʭʦʜʠʤʠ, ʟʘ ʜʘ ʩʝ ʤʦʪʠʚʠʨʘʪ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʠ ʜʘ ʩʝ 

ʩʪʠʤʫʣʠʨʘ ʚʢʣʶʯʝʥʦʩʪʪʘ ʠʤ ʚ ʧʨʦʮʝʩʘ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʪʦ ʨʘʟʚʠʪʠʝ (ʈʫʩʠʥʦʚʘ, 

ʉʪʦʠʮʦʚʘ, ʇʝʥʯʝʚʘ, ɺʘʩʠʣʝʚʘ, ʍʨʠʩʪʦʚʘ ʠ ɾʠʣʴʦʚʘ, 2002). 

ʉʧʦʨʝʜ ʪʝʦʨʠʷʪʘ ʥʘ ɹ. ɹʘʩ ʟʘ ʧʲʣʥʠʷ ʦʙʭʚʘʪ ʥʘ ʣʠʜʝʨʩʪʚʦʪʦ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷʪ ʣʠʜʝʨʩʢʠ ʩʪʠʣ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩ ʯʝʪʠʨʠ ʜʠʤʝʥʩʠʠ (Bass, 1990; 

1997). ʊʝʟʠ ʜʠʤʝʥʩʠʠ ʩʘ ʦʙʦʩʦʙʝʥʠ ʦʪ ʠʥʪʝʨʚʶʪʘ, ʚ ʢʦʠʪʦ ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʮʘ ʩʘ 

ʧʦʤʦʣʝʥʠ ʜʘ ʦʧʠʰʘʪ ʣʠʜʝʨʠʪʝ, ʥʘʢʘʨʘʣʠ ʛʠ ʜʘ ʥʘʜʭʚʲʨʣʷʪ ʩʦʙʩʪʚʝʥʠʪʝ ʩʠ ʦʯʘʢʚʘʥʠʷ ʧʦ 

ʦʪʥʦʰʝʥʠʝ ʥʘ ʧʨʝʜʩʪʘʚʷʥʝʪʦ ʩʠ. ʅʘʣʠʮʝ ʩʘ ʩʣʝʜʥʠʪʝ ʯʝʪʠʨʠ ʢʦʤʧʦʥʝʥʪʘ ï 

Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʧʦʚʝʜʝʥʠʝñ ʠʣʠ ʭʘʨʠʟʤʘ /idealized influence/, Ăʚʜʲʭʥʦʚʷʚʘʥʝ ʠ 

ʤʦʪʠʚʠʨʘʥʝñ /inspirational motivation/, Ăʠʥʪʝʣʝʢʪʫʘʣʥʦ ʩʪʠʤʫʣʠʨʘʥʝñ /intellectual 

stimulation/, Ăʫʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝñ /individualized consideration/.  

Ăʀʜʝʘʣʠʟʠʨʘʥʦʪʦ ʧʦʚʝʜʝʥʠʝñ, ʢʦʝʪʦ ʧʨʝʜʩʪʘʚʣʷʚʘ ʧʲʨʚʘʪʘ ʜʠʤʝʥʩʠʷ ʥʘ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʩʝ ʜʝʬʠʥʠʨʘ ʢʘʪʦ ʭʘʨʠʟʤʘʪʠʯʥʠʷ ʢʦʤʧʦʥʝʥʪ ʥʘ 

ʣʠʜʝʨʩʪʚʦʪʦ. ʍʘʨʠʟʤʘʪʘ, ʢʦʷʪʦ ʣʠʜʝʨʲʪ ʧʨʠʪʝʞʘʚʘ, ʝ ʩ ʤʥʦʛʦ ʩʠʣʥʦ ʚʲʟʜʝʡʩʪʚʠʝ ʠ ʩʝ 

ʨʘʟʛʣʝʞʜʘ ʢʘʪʦ ʦʩʥʦʚʝʥ ʝʣʝʤʝʥʪ ʦʪ ʫʩʧʝʭʘ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷ ʣʠʜʝʨ (Bass, 1985, 

ʮʠʪ. ʧʦ Judge & Bono, 2000; Bass, 1997). ʊʦʟʠ ʪʠʧ ʣʠʜʝʨʠ ʛʦʚʦʨʷʪ ʟʘ ʥʘʡ-ʚʘʞʥʠʪʝ ʩʠ 

ʮʝʥʥʦʩʪʠ ʠ ʚʷʨʚʘʥʠʷ, ʨʘʟʛʣʝʞʜʘʪ ʤʦʨʘʣʥʠʪʝ ʠ ʝʪʠʯʥʠʪʝ ʧʦʩʣʝʜʩʪʚʠʷ ʦʪ ʚʟʝʪʠʪʝ 

ʨʝʰʝʥʠʷ, ʧʨʝʜʠʟʚʠʢʚʘʪ ʚʲʟʭʠʱʝʥʠʝ, ʜʦʚʝʨʠʝ, ʫʚʘʞʝʥʠʝ. ʊʝ ʩʘ ʩʘʤʦʫʚʝʨʝʥʠ, ʨʝʰʠʪʝʣʥʠ 

ʠ ʩ ʚʠʩʦʢʘ ʩʘʤʦʦʮʝʥʢʘ. ʇʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʠʤ ʛʠ ʧʨʠʝʤʘʪ ʢʘʪʦ ʤʦʜʝʣʠ ʟʘ ʧʦʜʨʘʞʘʥʠʝ ʠ ʩʝ 

ʩʪʨʝʤʷʪ ʜʘ ʩʝ ʠʜʝʥʪʠʬʠʮʠʨʘʪ ʩ ʪʷʭ (Bass, 1990).  

ɺʪʦʨʠʷʪ ʢʦʤʧʦʥʝʥʪ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʝ Ăʚʜʲʭʥʦʚʷʚʘʥʝ ʠ 

ʤʦʪʠʚʠʨʘʥʝñ. ʊʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʪʝ ʣʠʜʝʨʠ ʚʜʲʭʥʦʚʷʚʘʪ ʩʣʫʞʠʪʝʣʠʪʝ ʩʠ ʜʘ ʠʟʧʲʣʥʷʚʘʪ 

ʚʠʩʦʢʠ ʮʝʣʠ, ʢʘʪʦ ʚʣʘʛʘʪ ʜʦʧʲʣʥʠʪʝʣʥʠ ʫʩʠʣʠʷ (Bass, 1990). ɺʜʲʭʥʦʚʷʚʘʥʝʪʦ ʩʝ 

ʜʝʬʠʥʠʨʘ ʢʘʪʦ ʩʧʦʩʦʙʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʘ ʜʘ ʤʦʪʠʚʠʨʘ ʧʦʜʯʠʥʝʥʠʪʝ ʩʠ ʧʦʩʨʝʜʩʪʚʦʤ 

ʠʟʛʨʘʞʜʘʥʝʪʦ ʥʘ ʫʚʝʨʝʥʦʩʪ, ʝʥʪʫʩʠʘʟʲʤ ʠ ʛʨʫʧʦʚ ʜʫʭ. ʇʦ ʪʦʟʠ ʥʘʯʠʥ ʪʦʡ ʩʪʠʤʫʣʠʨʘ 

ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʜʘ ʙʲʜʘʪ ʧʦ-ʪʷʩʥʦ ʦʙʚʲʨʟʘʥʠ ʩ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʪʝ ʮʝʣʠ ʠ ʚʠʟʠʷ (Chan 

& Chan, 2005). ʊʘʟʠ ʜʠʤʝʥʩʠʷ ʚʢʣʶʯʚʘ ʩʲʟʜʘʚʘʥʝʪʦ ʥʘ ʷʩʥʘ ʠ ʚʜʲʭʥʦʚʷʚʘʱʘ ʚʠʟʠʷ ʟʘ 

ʙʲʜʝʱʝʪʦ. ɺʲʧʨʝʢʠ ʯʝ ʚʠʟʠʷʪʘ ʢʦʥʮʝʧʪʫʘʣʥʦ ʩʝ ʨʘʟʣʠʯʘʚʘ ʦʪ ʭʘʨʠʟʤʘʪʘ, ʝʤʧʠʨʠʯʥʦ ʩʝ 

ʫʩʪʘʥʦʚʷʚʘ, ʯʝ ʜʚʝʪʝ ʜʠʤʝʥʩʠʠ Ăʚʜʲʥʭʦʚʷʚʘʥʝ ʠ ʤʦʪʠʚʠʨʘʥʝñ ʠñ ʠʜʝʘʣʠʟʠʨʘʥʦ 

ʧʦʚʝʜʝʥʠʝñ ʢʦʨʝʣʠʨʘʪ ʧʦʤʝʞʜʫ ʩʠ ʚʲʚ ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʠ ʚ ʧʨʘʢʪʠʢʘʪʘ ʯʝʩʪʦ ʩʘ ʩʚʲʨʟʘʥʠ 

(Bass, 1998).    
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Ăʀʥʪʝʣʝʢʪʫʘʣʥʘʪʘ ʩʪʠʤʫʣʘʮʠʷñ ʝ ʪʨʝʪʘʪʘ ʜʠʤʝʥʩʠʷ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ 

ʣʠʜʝʨʩʪʚʦ (Bass, 1990; 1997). ʊʷ ʩʝ ʠʟʨʘʟʷʚʘ ʚ ʩʪʠʤʫʣʠʨʘʥʝ ʥʘ ʢʨʝʘʪʠʚʥʦʩʪʪʘ ʥʘ 

ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʯʨʝʟ ʧʨʦʙʣʝʤʘʪʠʟʠʨʘʥʝ ʥʘ ʧʨʠʝʪʠʪʝ ʜʦʧʫʩʢʘʥʠʷ ʠ ʧʨʝʜʠʟʚʠʢʚʘʥʝ ʥʘ 

ʫʩʪʘʥʦʚʝʥʦʪʦ ʩʪʘʪʫʢʚʦ. ʀʥʪʝʣʝʢʪʫʘʣʥʦʪʦ ʩʪʠʤʫʣʠʨʘʥʝ ʚʢʣʶʯʚʘ ʧʨʦʤʷʥʘ ʚ ʦʩʲʟʥʘʚʘʥʝʪʦ 

ʥʘ ʧʨʦʙʣʝʤʘ ʠ ʨʘʟʨʝʰʘʚʘʥʝʪʦ ʤʫ, ʢʘʢʪʦ ʠ ʧʨʦʤʷʥʘ ʚ ʤʠʩʣʝʥʝʪʦ ʠ ʚʲʦʙʨʘʞʝʥʠʝʪʦ, ʚʲʚ 

ʚʷʨʚʘʥʠʷʪʘ ʠ ʮʝʥʥʦʩʪʠʪʝ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ. ʊʦʟʠ ʪʠʧ ʩʪʠʤʫʣʘʮʠʷ ʯʝʩʪʦ ʩʝ ʧʨʠʣʘʛʘ, ʟʘ 

ʜʘ ʩʝ ʦʢʫʨʘʞʘʪ ʩʣʫʞʠʪʝʣʠʪʝ ʜʘ ʤʠʩʣʷʪ ʟʘ ʩʪʘʨʠ ʧʨʦʙʣʝʤʠ ʧʦ ʥʦʚ ʥʘʯʠʥ, ʜʘ ʩʝ ʥʘʫʯʘʪ ʜʘ 

ʨʘʟʛʣʝʞʜʘʪ ʪʨʫʜʥʦʩʪʠʪʝ ʢʘʪʦ ʧʨʦʙʣʝʤʠ, ʢʦʠʪʦ ʠʤʘʪ ʨʝʰʝʥʠʝ, ʠ ʜʘ ʥʘʙʣʷʛʘʪ ʥʘ 

ʨʘʮʠʦʥʘʣʥʠʪʝ ʨʝʰʝʥʠʷ. ʇʦ ʪʦʟʠ ʥʘʯʠʥ ʪʝ ʙʠʭʘ ʤʦʛʣʠ ʜʘ ʨʘʟʚʠʷʪ ʫʤʝʥʠʷ ʟʘ ʘʥʘʣʠʟ, 

ʧʨʦʫʯʚʘʥʝ, ʨʘʟʨʝʰʘʚʘʥʝ ʥʘ ʧʨʦʙʣʝʤʠ ʠ ʜʘ ʩʝ ʩʧʨʘʚʷʪ ʩ ʙʲʨʟʦ ʧʨʦʤʝʥʷʱʠʪʝ ʩʝ ʫʩʣʦʚʠʷ 

ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʪʘ ʩʨʝʜʘ (Bass, 1985, ʮʠʪ. ʧʦ Chan & Chan, 2005).  

ʏʝʪʚʲʨʪʘʪʘ ʜʠʤʝʥʩʠʷ ï Ăʫʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝñ, ʚʢʣʶʯʚʘ ʩʲʟʜʘʚʘʥʝʪʦ ʥʘ 

ʧʦʜʢʨʝʧʷʱʘ ʘʪʤʦʩʬʝʨʘ, ʟʘʛʨʠʞʝʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʘ ʠ ʩʢʣʦʥʥʦʩʪʪʘ ʤʫ ʜʘ ʦʙʨʲʱʘ 

ʩʧʝʮʠʘʣʥʦ ʚʥʠʤʘʥʠʝ ʥʘ ʠʥʜʠʚʠʜʫʘʣʥʠʪʝ ʧʦʪʨʝʙʥʦʩʪʠ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʩʠ ʢʘʪʦ ʥʘʧʨʠʤʝʨ 

ʧʦʪʨʝʙʥʦʩʪ ʦʪ ʨʘʩʪʝʞ, ʨʘʟʚʠʪʠʝ ʠ ʠʟʨʘʩʪʚʘʥʝ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ (Bass, 1990; 1997).  

ʏʝʪʠʨʠʪʝ ʣʠʜʝʨʩʢʠ ʧʦʚʝʜʝʥʠʷ ʤʦʛʘʪ ʜʘ ʤʦʪʠʚʠʨʘʪ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʜʘ ʥʘʜʩʢʦʯʘʪ 

ʠʟʠʩʢʚʘʥʠʷʪʘ ʥʘ ʪʷʭʥʘʪʘ ʪʨʫʜʦʚʘ ʨʦʣʷ ʠ ʜʘ ʥʘʜʤʦʛʥʘʪ ʣʠʯʥʠʪʝ ʩʠ ʠʥʪʝʨʝʩʠ ʚ ʧʦʣʟʘ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʪʝ. ʉʲʛʣʘʩʥʦ ʤʦʜʝʣʘ ʟʘ ʧʲʣʥʠʷ ʦʙʭʚʘʪ ʥʘ ʣʠʜʝʨʩʪʚʦʪʦ ʣʠʜʝʨʠʪʝ ʩʘ ʥʘʡ-

ʝʬʝʢʪʠʚʥʠ, ʢʦʛʘʪʦ ʨʝʜʦʚʥʦ ʠʟʧʦʣʟʚʘʪ ʚʩʝʢʠ ʦʪ ʯʝʪʠʨʠʪʝ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠ ʩʪʠʣʘ 

(Barbuto & Brown, 2000). 

ɽʤʧʠʨʠʯʥʦ ʝ ʫʩʪʘʥʦʚʝʥʦ, ʯʝ ʯʝʪʠʨʠʪʝ ʜʠʤʝʥʩʠʠ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ 

ʣʠʜʝʨʩʪʚʦ ï Ăʫʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝñ, Ăʠʥʪʝʣʝʢʪʫʘʣʥʘ ʩʪʠʤʫʣʘʮʠʷñ, Ăʚʜʲʭʥʦʚʷʚʘʥʝ ʠ 

ʤʦʪʠʚʠʨʘʥʝñ ʠ Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʧʦʚʝʜʝʥʠʝñ, ʩʘ ʩʚʲʨʟʘʥʠ ʩ  ʧʦ-ʚʠʩʦʢʘ ʧʨʦʜʫʢʪʠʚʥʦʩʪ, ʧʦ-

ʚʠʩʦʢʘ ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪ, ʧʦ-ʚʠʩʦʢʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘ ʝʬʝʢʪʠʚʥʦʩʪ, ʧʦ-ʥʠʩʢʠ ʥʠʚʘ ʥʘ 

ʪʝʢʫʯʝʩʪʚʦ, ʧʦ-ʤʘʣʢʦ ʦʪʩʲʩʪʚʠʷ ʠ ʧʦ-ʚʠʩʦʢʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘ ʘʜʘʧʪʠʚʥʦʩʪ. ʃʠʜʝʨʠʪʝ ʩʘ 

ʧʦ-ʝʬʝʢʪʠʚʥʠ, ʢʦʛʘʪʦ ʨʝʜʦʚʥʦ ʧʨʠʣʘʛʘʪ ʚʩʝʢʠ ʦʪ ʯʝʪʠʨʠʪʝ ʪʠʧʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦ 

ʧʦʚʝʜʝʥʠʝ (Robbins & Judge, 2013).  
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3. ɽʤʧʠʨʠʯʥʠ ʜʘʥʥʠ ʟʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷ ʠ ʪʨʘʥʟʘʢʮʠʦʥʥʠʷ 

ʣʠʜʝʨʩʢʠ ʩʪʠʣ ʚ ʨʘʟʣʠʯʥʘ ʩʦʮʠʦʢʫʣʪʫʨʥʘ ʩʨʝʜʘ 

 

ɺ ʥʘʫʯʥʠʷ ʪʨʫʜ ʩʝ ʨʘʟʛʣʝʞʜʘʪ ʨʝʟʫʣʪʘʪʠ ʦʪ ʠʟʩʣʝʜʚʘʥʠʷ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷ 

ʠ ʪʨʘʥʟʘʢʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ, ʧʨʦʚʝʜʝʥʠ ʚ ʨʘʟʣʠʯʥʘ ʩʦʮʠʦʢʫʣʪʫʨʥʘ ʩʨʝʜʘ. 

ɽʤʧʠʨʠʯʥʠ ʜʘʥʥʠ ʨʘʟʢʨʠʚʘʪ, ʯʝ ʨʫʩʢʠʪʝ ʨʲʢʦʚʦʜʠʪʝʣʠ ʧʦ-ʯʝʩʪʦ ʫʧʨʘʞʥʷʚʘʪ 

ʪʨʘʥʟʘʢʮʠʦʥʝʥ ʣʠʜʝʨʩʢʠ ʩʪʠʣ (Elenkov, 2002). ʀʟʩʣʝʜʚʘʥʠʪʝ ʤʝʥʠʜʞʲʨʠ ʦʪ 

ɺʝʣʠʢʦʙʨʠʪʘʥʠʷ, ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʩʬʝʨʘʪʘ, ʚ ʢʦʷʪʦ ʨʘʙʦʪʷʪ, ʧʦʢʘʟʚʘʪ ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ 

ʧʦ ʪʨʘʥʟʘʢʮʠʦʥʥʘʪʘ ʜʠʤʝʥʩʠʷ Ăʩʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠñ ʠ ʧʦ ʜʠʤʝʥʩʠʷʪʘ ʥʘ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ Ăʫʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝñ (Oshagbemi & Ocholi, 2006) 

ʉ̡ ʛʣʘʩʥʦ ʨʝʟʫʣʪʘʪʠ ʦʪ ʠʟʩʣʝʜʚʘʥʠʷ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ ʚ ɻʨʫʟʠʷ, ʂʘʟʘʭʩʪʘʥ ʠ ʈʫʩʠʷ 

ʘʢʪʠʚʥʘʪʘ ʬʦʨʤʘ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʘʪʘ ʜʠʤʝʥʩʠʷ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝñ, ʢʘʢʪʦ ʠ 

ʣʠʙʝʨʘʣʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʩʘ ʧʦ-ʯʝʩʪʦ ʫʧʨʘʞʥʷʚʘʥʠ ʦʪ ʣʠʜʝʨʠʪʝ ʚ ʧʦʩʦʯʝʥʠʪʝ ʜʲʨʞʘʚʠ ʚ 

ʩʨʘʚʥʝʥʠʝ ʩ ʨʲʢʦʚʦʜʠʪʝʣʠʪʝ ʚ ʉɸʑ (Ardichvili & Gasparishvili, 2001).  

ɺ ʠʟʩʣʝʜʚʘʥʝ ʟʘ ʙʲʣʛʘʨʩʢʠ ʫʩʣʦʚʠʷ, ʯʠʷʪʦ ʮʝʣ ʝ ʦʪʢʨʠʚʘʥʝ ʥʘ ʧʨʝʜʧʦʯʠʪʘʥʠʷ ʦʪ 

ʙʲʣʛʘʨʩʢʠʪʝ ʤʝʥʠʜʞʲʨʠ ʣʠʜʝʨʩʢʠ ʩʪʠʣ, ʩʝ ʫʩʪʘʥʦʚʷʚʘ, ʯʝ ʠʟʩʣʝʜʚʘʥʠʪʝ ʨʲʢʦʚʦʜʠʪʝʣʠ 

ʥʷʤʘʪ ʷʩʥʦ ʨʘʟʛʨʘʥʠʯʠʤʦ ʧʨʝʜʧʦʯʠʪʘʥʠʝ ʢʲʤ ʫʧʨʘʞʥʷʚʘʥʝʪʦ ʥʘ ʝʜʠʥ ʦʪ ʜʚʘʪʘ ʣʠʜʝʨʩʢʠ 

ʩʪʠʣʘ, ʘ ʧʦ-ʩʢʦʨʦ ʩʠ ʩʣʫʞʘʪ ʠ ʩ ʜʚʘʪʘ ʪʠʧʘ ʣʠʜʝʨʩʪʚʦ. ʆʢʘʟʚʘ ʩʝ, ʯʝ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʘʪʘ ʜʠʤʝʥʩʠʷ Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝñ, ʢʘʢʪʦ ʠ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ 

ʠʟʤʝʨʝʥʠʝ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝ ï ʘʢʪʠʚʥʦñ ʩʘ ʥʘʡ-ʠʟʧʦʣʟʚʘʥʠʪʝ ʣʠʜʝʨʩʢʠ 

ʩʪʠʣʦʚʝ ʦʪ ʙʲʣʛʘʨʩʢʠʪʝ ʤʝʥʠʜʞʲʨʠ. ʅʘʣʠʮʝ ʩʘ ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʠ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ 

ʣʠʙʝʨʘʣʥʦʪʦ ʣʠʜʝʨʩʪʚʦ (ʇʝʪʢʦʚʘ-ɻʫʨʙʘʣʦʚʘ, 2015).  

ɽ. ɸʣʪʠʤʠʨʩʢʘ, ʉ. ɼʨʘʛʦʚʘ-ʂʦʣʝʚʘ ʠ ʀ. ɻʲʨʢʦʚ (2015) ʧʨʦʚʝʞʜʘʪ ʝʤʧʠʨʠʯʥʦ 

ʠʟʩʣʝʜʚʘʥʝ ʟʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ ʚ ʙʘʥʢʦʚʠʷ ʩʝʢʪʦʨ. ʊʝ ʫʩʪʘʥʦʚʷʚʘʪ, ʯʝ ʣʠʙʝʨʘʣʥʠʷʪ 

ʣʠʜʝʨʩʢʠ ʩʪʠʣ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩ ʥʘʡ-ʥʠʩʢʠ ʩʨʝʜʥʠ ʩʪʦʡʥʦʩʪʠ, ʢʦʝʪʦ ʦʟʥʘʯʘʚʘ, ʯʝ ʚ 

ʠʟʩʣʝʜʚʘʥʠʪʝ ʙʘʥʢʦʚʠ ʠʥʩʪʠʪʫʮʠʠ ʤʝʥʠʜʞʲʨʠʪʝ ʨʷʜʢʦ ʦʩʪʘʚʷʪ ʩʣʫʞʠʪʝʣʠʪʝ ʩʠ ʜʘ 

ʨʘʙʦʪʷʪ ʩʘʤʦʩʪʦʷʪʝʣʥʦ ʠ ʩʘʤʠ ʜʘ ʚʟʝʤʘʪ ʨʝʰʝʥʠʷ. ʉʲʛʣʘʩʥʦ ʧʦʣʫʯʝʥʠʪʝ ʨʝʟʫʣʪʘʪʠ 

ʜʠʤʝʥʩʠʷʪʘ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ Ăʚʜʲʭʥʦʚʷʚʘʥʝ ʠ ʤʦʪʠʚʠʨʘʥʝñ ʝ ʥʘʡ-

ʧʨʝʜʧʦʯʠʪʘʥʦʪʦ ʣʠʜʝʨʩʢʦ ʧʦʚʝʜʝʥʠʝ, ʩʣʝʜʚʘʥʦ ʦʪ ʜʠʤʝʥʩʠʠʪʝ Ăʠʥʪʝʣʝʢʪʫʘʣʥʘ 

ʩʪʠʤʫʣʘʮʠʷñ ʠ Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝñ. ʀʟʚʦʜʲʪ, ʥʘʧʨʘʚʝʥ ʦʪ ʠʟʩʣʝʜʦʚʘʪʝʣʠʪʝ, ʝ, ʯʝ ʚ 

ʠʟʩʣʝʜʚʘʥʠʪʝ ʙʘʥʢʠ ʨʲʢʦʚʦʜʠʪʝʣʠʪʝ ʧʦ-ʯʝʩʪʦ ʩʝ ʘʥʛʘʞʠʨʘʪ ʚ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠ 

ʣʠʜʝʨʩʢʠ ʧʦʚʝʜʝʥʠʷ.  
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ʄ. ʇʝʨʘʢʠʩ (2006) ʧʨʦʚʝʞʜʘ ʩʨʘʚʥʠʪʝʣʝʥ ʘʥʘʣʠʟ ʤʝʞʜʫ ʙʲʣʛʘʨʩʢʠ ʠ ʛʨʲʮʢʠ 

ʤʝʥʠʜʞʲʨʠ ʠ ʫʩʪʘʥʦʚʷʚʘ ʝʤʧʠʨʠʯʥʦ, ʯʝ ʛʨʲʮʢʠʪʝ ʨʲʢʦʚʦʜʠʪʝʣʠ ʚ ʧʦ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʦʪ 

ʙʲʣʛʘʨʩʢʠʪʝ ʤʝʥʠʜʞʲʨʠ ʩʝ ʘʥʛʘʞʠʨʘʪ ʚ ʣʠʜʝʨʩʢʦ ʧʦʚʝʜʝʥʠʝ, ʦʨʠʝʥʪʠʨʘʥʦ ʢʲʤ 

ʠʥʪʝʣʝʢʪʫʘʣʥʦ ʩʪʠʤʫʣʠʨʘʥʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʠ ʥʘʩʲʨʯʘʚʘʥʝ ʥʘ ʠʥʦʚʘʪʠʚʥʦʩʪʪʘ ʠ 

ʢʨʝʘʪʠʚʥʦʩʪʪʘ ʠʤ ʧʨʠ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʟʘʜʘʯʠʪʝ. ʆʢʘʟʚʘ ʩʝ, ʯʝ ʧʨʠ ʙʲʣʛʘʨʩʢʠʪʝ 

ʨʲʢʦʚʦʜʠʪʝʣʠ ʜʦʤʠʥʠʨʘʱʦʪʦ ʣʠʜʝʨʩʢʦ ʧʦʚʝʜʝʥʠʝ ʝ ʦʨʠʝʥʪʠʨʘʥʦ ʢʲʤ ʫʚʘʞʝʥʠʝ ʥʘ 

ʩʣʫʞʠʪʝʣʠʪʝ, ʟʘʯʠʪʘʥʝ ʥʘ ʪʝʭʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʠ ʧʦʪʨʝʙʥʦʩʪʠ ʠ ʦʢʘʟʚʘʥʝ ʥʘ 

ʝʤʦʮʠʦʥʘʣʥʘ ʧʦʜʢʨʝʧʘ. ʀ ʧʨʠ ʜʚʝʪʝ ʠʟʩʣʝʜʚʘʥʠ ʛʨʫʧʠ ʤʝʥʠʜʞʲʨʠ ʣʠʙʝʨʘʣʥʦʪʦ 

ʣʠʜʝʨʩʪʚʦ ʝ ʥʘʡ-ʤʘʣʢʦ ʧʦʜʨʝʧʷʥʦʪʦ ʣʠʜʝʨʩʢʦ ʧʦʚʝʜʝʥʠʝ.   

ʂʲʤ ʠʟʩʣʝʜʚʘʥʠʷʪʘ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ ʟʘ ʙʲʣʛʘʨʩʢʘ ʧʦʧʫʣʘʮʠʷ ʩʝ 

ʧʨʠʯʠʩʣʷʚʘʪ ʠ ʝʤʧʠʨʠʯʥʠʪʝ ʜʘʥʥʠ ʥʘ ʉ. ʀʣʠʝʚʘ ʠ ʅ. ʊʨʲʥʢʦʚʘ (2005). ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ 

ʧʨʦʫʯʚʘʥʝʪʦ, ʢʦʝʪʦ ʮʝʣʠ ʠʟʩʣʝʜʚʘʥʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ ʚ ʘʨʤʝʡʩʢʘ ʩʨʝʜʘ, ʧʦʢʘʟʚʘʪ, 

ʯʝ ʧʦʜʯʠʥʝʥʠʪʝ ʧʨʠʧʠʩʚʘʪ ʥʘʡ-ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʥʘ ʠʟʤʝʨʝʥʠʷʪʘ ʥʘ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʢʘʪʦ ʩʝ ʧʨʠʜʘʚʘ ʛʦʣʷʤʦ ʟʥʘʯʝʥʠʝ ʥʘ Ăʠʥʪʝʣʝʢʪʫʘʣʥʘʪʘ 

ʩʪʠʤʫʣʘʮʠʷñ, ʩʣʝʜʚʘʥʘ ʦʪ ʭʘʨʠʟʤʘʪʠʯʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʘ. ʅʘ ʪʨʝʪʦ ʤʷʩʪʦ ʩʝ ʨʘʥʞʠʨʘ 

ʠʟʤʝʨʝʥʠʝʪʦ Ăʫʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝñ, ʘ ʥʘ ʧʦʩʣʝʜʥʦ ï Ăʚʜʲʭʥʦʚʷʚʘʥʝ ʠ ʤʦʪʠʚʠʨʘʥʝñ. 

ʊʨʘʥʟʘʢʮʠʦʥʥʠʷʪ ʣʠʜʝʨʩʢʠ ʩʪʠʣ ʩʝ ʧʦʜʨʝʞʜʘ ʚʝʜʥʘʛʘ ʩʣʝʜ ʯʝʪʠʨʠʪʝ ʢʦʤʧʦʥʝʥʪʘ ʥʘ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʘ ʥʘʡ-ʥʠʩʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦʜʯʠʥʝʥʠʪʝ ʧʨʠʧʠʩʚʘʪ ʥʘ 

ʣʠʙʝʨʘʣʥʦʪʦ ʣʠʜʝʨʩʪʚʦ.  

ʇʨʝʛʣʝʜʲʪ ʥʘ ʩʧʝʮʠʘʣʠʟʠʨʘʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ ʨʘʟʢʨʠʚʘ ʝʤʧʠʨʠʯʥʠ ʜʘʥʥʠ ʟʘ 

ʙʲʣʛʘʨʩʢʘ ʧʦʧʫʣʘʮʠʷ, ʩʚʲʨʟʘʥʠ ʩʲʩ ʩʲʱʝʩʪʚʫʚʘʱʠ ʚʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʣʠʜʝʨʩʢʠʪʝ 

ʩʪʠʣʦʚʝ ʠ ʩʪʨʝʩʘ (Krumov, Larsen, & Hristova, 2011). ʀʟʩʣʝʜʦʚʘʪʝʣʠʪʝ ʫʩʪʘʥʦʚʷʚʘʪ 

ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʘ ʦʪʨʠʮʘʪʝʣʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʝʜʠʥʩʪʚʝʥʦ ʤʝʞʜʫ ʣʠʙʝʨʘʣʥʠʷ 

ʣʠʜʝʨʩʢʠ ʩʪʠʣ ʠ ʚʲʟʧʨʠʝʪʠʷ ʩʪʨʝʩ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʢʦʣʢʦʪʦ ʧʦ-ʣʠʙʝʨʘʣʝʥ 

ʝ ʣʠʜʝʨʲʪ, ʪʦʣʢʦʚʘ ʧʦ-ʥʠʩʢʠ ʩʘ ʥʠʚʘʪʘ ʥʘ ʚʲʟʧʨʠʝʪ ʩʪʨʝʩ ʥʘ ʧʦʜʯʠʥʝʥʠʪʝ. ʂ. ʂʨʫʤʦʚ, ʂ. 

ʃʘʨʩʝʥ ʠ ʇʣ. ʍʨʠʩʪʦʚʘ ʦʪʢʨʠʚʘʪ ʩʲʱʦ ʪʘʢʘ, ʯʝ ʪʨʠ ʦʪ ʩʪʨʘʪʝʛʠʠʪʝ ʟʘ ʩʧʨʘʚʷʥʝ ʩʲʩ 

ʩʪʨʝʩʘ, ʠʟʧʦʣʟʚʘʥʠ ʦʪ ʩʣʫʞʠʪʝʣʠʪʝ: Ăʧʦʚʠʰʘʚʘʥʝ ʥʘ ʫʩʠʣʠʷʪʘñ, Ăʫʚʝʨʝʥʦʩʪ ʚ ʫʩʧʝʭʘñ ʠ 

Ăʪʲʨʩʝʥʝ ʥʘ ʩʲʚʝʪ ʠ ʧʦʜʢʨʝʧʘñ, ʢʦʨʝʣʠʨʘʪ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʦ ʩ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ. 

ɽʤʧʠʨʠʯʥʦ ʩʝ ʫʩʪʘʥʦʚʷʚʘ, ʯʝ ʣʠʙʝʨʘʣʥʠʷʪ ʣʠʜʝʨʩʢʠ ʩʪʠʣ ʢʦʨʝʣʠʨʘ ʟʥʘʯʠʤʦ ʠ 

ʧʦʟʠʪʠʚʥʦ ʝʜʠʥʩʪʚʝʥʦ ʩ ʢʦʧʠʥʛ-ʩʪʨʘʪʝʛʠʷʪʘ Ăʧʦʚʠʰʘʚʘʥʝ ʥʘ ʫʩʠʣʠʷʪʘñ. ɿʥʘʯʠʤʠ ʠ 

ʧʦʟʠʪʠʚʥʠ ʩʘ ʚʟʘʠʤʦʚʨʲʟʢʠʪʝ ʤʝʞʜʫ ʪʨʘʥʟʘʢʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ ʠ ʜʚʝʪʝ ʩʪʨʘʪʝʛʠʠ ï 

Ăʫʚʝʨʝʥʦʩʪ ʚ ʫʩʧʝʭʘñ ʠ Ăʪʲʨʩʝʥʝ ʥʘ ʩʲʚʝʪ ʠ ʧʦʜʢʨʝʧʘñ, ʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷʪ 

ʫʧʨʘʚʣʝʥʩʢʠ ʩʪʠʣ ʢʦʨʝʣʠʨʘ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʦ ʠ ʧʦʟʠʪʠʚʥʦ ʩʲʩ ʩʪʨʘʪʝʛʠʠʪʝ ï 

Ăʧʦʚʠʰʘʚʘʥʝ ʥʘ ʫʩʠʣʠʷʪʘñ ʠ Ăʪʲʨʩʝʥʝ ʥʘ ʩʲʚʝʪ ʠ ʧʦʜʢʨʝʧʘñ.  
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4. ʄʦʨʘʣʥʦ-ʝʪʠʯʥʠ ʠʟʤʝʨʝʥʠʷ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷ ʠ 

ʪʨʘʥʟʘʢʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ     

 

ɼʚʝʪʝ ʬʦʨʤʠ ʥʘ ʣʠʜʝʨʩʪʚʦ ʩʘ ʠʟʩʣʝʜʚʘʥʠ ʟʘʜʲʣʙʦʯʝʥʦ ʧʨʝʟ ʧʦʩʣʝʜʥʠʪʝ ʜʚʝ 

ʜʝʩʝʪʠʣʝʪʠʷ, ʥʦ ʚʲʧʨʝʢʠ ʪʦʚʘ, ʨʦʣʷʪʘ ʥʘ ʤʦʨʘʣʘ ʚ ʣʠʜʝʨʩʢʦʪʦ ʧʦʚʝʜʝʥʠʝ ʩʝ ʦʙʦʩʦʙʷʚʘ 

ʧʦ-ʢʲʩʥʦ ʢʘʪʦ ʧʨʦʙʣʝʤ (Bass & Steidlmeier, 1999; Kanungo & Mendonca, 1996). 

ʅʘʣʠʯʠʝʪʦ ʥʘ ʝʪʠʯʥʦ ʣʠʜʝʨʩʪʚʦ ʯʝʩʪʦ ʝ ʥʘʣʠʮʝ ʚ ʦʨʛʘʥʠʟʘʮʠʠʪʝ, ʥʦ ʥʝʛʦʚʘʪʘ ʩʲʱʥʦʩʪ, 

ʠʟʤʝʨʝʥʠʷ ʠ ʚʨʲʟʢʘ ʩ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʠ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʥʝ ʧʨʠʚʣʠʯʘʪ 

ʜʦʩʪʘʪʲʯʥʦ ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʠʷ ʠʥʪʝʨʝʩ. ɺ ʜʝʡʩʪʚʠʪʝʣʥʦʩʪ ʦʙʘʯʝ ʧʨʦʙʣʝʤʲʪ ʟʘ ʤʦʨʘʣʘ ʚ 

ʣʠʜʝʨʩʢʦʪʦ ʧʦʚʝʜʝʥʠʝ ʟʘʩʣʫʞʘʚʘ ʚʥʠʤʘʥʠʝ, ʪʲʡ ʢʘʪʦ ʙʝʟ ʝʪʠʯʥʦ ʣʠʜʝʨʩʪʚʦ 

ʦʨʛʘʥʠʟʘʮʠʠʪʝ ʛʫʙʷʪ ʩʚʦʷʪʘ ʜʲʣʛʦʩʨʦʯʥʘ ʝʬʝʢʪʠʚʥʦʩʪ ʠ ʩʝ ʧʨʝʚʨʲʱʘʪ ʚ ʙʝʟʜʫʰʥʠ 

ʩʪʨʫʢʪʫʨʠ (Kanungo, 2001). 

ʊʝʨʤʠʥʲʪ Ăʝʪʠʯʝʥñ ʦʟʥʘʯʘʚʘ ʪʦʚʘ, ʢʦʝʪʦ ʝ ʤʦʨʘʣʥʦ ʜʦʙʨʦ, ʠʣʠ ʪʦʚʘ, ʢʦʝʪʦ ʩʝ 

ʨʘʟʛʣʝʞʜʘ ʢʘʪʦ ʤʦʨʘʣʥʦ ʧʨʘʚʠʣʥʦ, ʧʨʦʪʠʚʦʧʦʣʦʞʥʦ ʥʘ ʪʦʚʘ, ʢʦʝʪʦ ʝ ʧʨʘʚʠʣʥʦ ʧʦ ʟʘʢʦʥ. 

ʉʧʦʨʝʜ ʊʦʤʘ ɸʢʚʠʥʩʢʠ ʝʪʠʯʥʘʪʘ ʩʲʱʥʦʩʪ ʥʘ ʧʦʚʝʜʝʥʠʝʪʦ ʥʘ ʠʥʜʠʚʠʜʘ ʩʝ ʦʩʥʦʚʘʚʘ ʥʘ 

ʪʨʠ ʬʘʢʪʦʨʘ ï ʤʦʪʠʚʠʪʝ ʟʘ ʜʝʡʩʪʚʠʝ, ʢʦʠʪʦ ʩʘ ʧʲʨʚʠʯʝʥ ʠʟʪʦʯʥʠʢ ʥʘ ʧʦʚʝʜʝʥʠʝʪʦ ʥʘ 

ʠʥʜʠʚʠʜʘ; ʧʨʦʷʚʝʥʦʪʦ ʧʦʚʝʜʝʥʠʝ ʠ ʩʦʮʠʘʣʥʠʷ ʢʦʥʪʝʢʩʪ, ʚ ʢʦʡʪʦ ʩʝ ʩʣʫʯʚʘ ʜʝʡʩʪʚʠʝʪʦ 

(Kreeft, 1990, ʮʠʪ. ʧʦ Kanungo, 2001). ɸʢʦ ʦʪʥʝʩʝʤ ʪʝʟʠ ʪʨʠ ʬʘʢʪʦʨʘ ʢʲʤ ʝʪʠʯʥʦʪʦ 

ʧʦʚʝʜʝʥʠʝ ʥʘ ʣʠʜʝʨʘ, ʪʦ ʪʦʛʘʚʘ ʪʦʡ ʙʠ ʩʣʝʜʚʘʣʦ ʜʘ ʩʝ ʘʥʛʘʞʠʨʘ ʩ ʜʦʙʨʦʜʝʪʝʣʥʠ 

ʜʝʡʩʪʚʠʷ ʠʣʠ ʧʦʚʝʜʝʥʠʷ, ʢʦʠʪʦ ʦʙʣʘʛʦʜʝʪʝʣʩʪʚʘʪ ʜʨʫʛʠʪʝ, ʠ ʪʨʷʙʚʘ ʜʘ ʩʝ ʚʲʟʜʲʨʞʘ ʦʪ 

ʜʝʡʩʪʚʠʷ ʠʣʠ ʧʦʚʝʜʝʥʠʷ, ʢʦʠʪʦ ʙʠʭʘ ʤʦʛʣʠ ʜʘ ʠʤ ʥʘʚʨʝʜʷʪ. ʉʦʢʨʘʪ ʠ ʇʣʘʪʦʥ ʪʚʲʨʜʷʪ, ʯʝ 

ʜʦʙʨʦʜʝʪʝʣʥʠʪʝ ʜʝʡʩʪʚʠʷ ʩʘ ʦʩʥʦʚʘʪʘ ʥʘ ʤʦʨʘʣʘ (White, 1993, ʮʠʪ. ʧʦ Kanungo, 2001). 

ɺʘʞʥʦ ʝ ʦʙʘʯʝ ʪʝʟʠ ʜʝʡʩʪʚʠʷ ʜʘ ʧʨʦʠʟʪʠʯʘʪ ʦʪ ʘʣʪʨʫʠʟʤʘ ʥʘ ʣʠʜʝʨʘ, ʘ ʥʝ ʦʪ ʝʛʦʠʩʪʠʯʥʠ 

ʤʦʪʠʚʠ ʠ ʥʘʤʝʨʝʥʠʷ. ʅʝʦʙʭʦʜʠʤʦ ʝ ʣʠʜʝʨʲʪ ʜʘ ʚʟʝʤʝ ʧʨʝʜʚʠʜ ʠʟʠʩʢʚʘʥʠʷʪʘ ʥʘ 

ʩʦʮʠʘʣʥʘʪʘ ʩʨʝʜʘ ʠʣʠ ʩʠʪʫʘʮʠʷ, ʧʨʝʜ ʢʦʷʪʦ ʩʝ ʠʟʧʨʘʚʷ, ʢʘʢʪʦ ʠ ʤʦʨʘʣʥʠʪʝ ʧʦʩʣʝʜʩʪʚʠʷ 

ʠ ʨʝʟʫʣʪʘʪʠ ʦʪ ʜʝʡʩʪʚʠʷʪʘ ʤʫ ʚ ʩʧʝʮʠʬʠʯʥʘʪʘ ʩʠʪʫʘʮʠʷ.  

ɿʘ ʜʘ ʙʲʜʘʪ ʜʝʡʩʪʚʠʷʪʘ ʥʘ ʣʠʜʝʨʠʪʝ ʤʦʨʘʣʥʦ ʧʨʘʚʠʣʥʠ ʩʲʛʣʘʩʥʦ ʪʨʠʪʝ ʦʩʥʦʚʥʠ 

ʬʘʢʪʦʨʘ, ʣʠʜʝʨʠʪʝ ʪʨʷʙʚʘ ʜʘ ʦʙʨʲʱʘʪ ʚʥʠʤʘʥʠʝ ʥʘ ʩʦʙʩʪʚʝʥʠʪʝ ʩʠ ʤʦʪʠʚʠ, ʥʘ 

ʧʦʚʝʜʝʥʯʝʩʢʠʪʝ ʩʪʨʘʪʝʛʠʠ ʠ ʪʘʢʪʠʢʠ ʟʘ ʧʦʚʣʠʷʚʘʥʝ, ʢʘʢʪʦ ʠ ʥʘ ʩʚʝʪʦʛʣʝʜʘ ʩʠ, ʧʨʝʟ 

ʯʠʷʪʦ ʧʨʠʟʤʘ ʪʝ ʠʥʪʝʨʧʨʝʪʠʨʘʪ ʩʦʮʠʘʣʥʠʷ ʢʦʥʪʝʢʩʪ. ʃʠʯʥʦʩʪʥʦʪʦ ʤʦʨʘʣʥʦ ʨʘʟʚʠʪʠʝ ʥʘ 

ʣʠʜʝʨʠʪʝ ʝ ʨʝʟʫʣʪʘʪ ʦʪ ʬʦʨʤʠʨʘʥʝ ʥʘ ʭʘʨʘʢʪʝʨʘ ʠʣʠ ʢʫʣʪʠʚʠʨʘʥʝ ʥʘ ʮʝʥʥʦʩʪʠ ʯʨʝʟ 

ʠʟʚʲʨʰʚʘʥʝ ʥʘ ʜʦʙʨʦʜʝʪʝʣʥʠ ʜʝʡʩʪʚʠʷ ʠ ʠʥʪʝʨʧʨʝʪʠʨʘʥʝ ʥʘ ʩʦʮʠʘʣʥʠʪʝ ʩʠʪʫʘʮʠʠ, 

ʩʲʦʪʚʝʪʩʪʚʘʱʠ ʥʘ ʪʝʭʥʠʷ ʩʚʝʪʦʛʣʝʜ. ɺ ʝʪʠʯʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʤʦʪʠʚʠʪʝ, ʜʝʡʩʪʚʠʷʪʘ ʠ 
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ʩʪʠʣʲʪ ʥʘ ʣʠʜʝʨʠʪʝ ʧʨʦʠʟʪʠʯʘʪ ʦʪ ʤʦʨʘʣʥʦʪʦ ʨʘʟʚʠʪʠʝ ʢʘʢʪʦ ʥʘ ʣʠʜʝʨʘ, ʪʘʢʘ ʠ ʥʘ 

ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʤʫ (Kanungo & Mendonca, 1996).  

ɺ ʥʘʫʯʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ ʩʘ ʥʘʣʠʮʝ ʜʚʘ ʧʦʜʭʦʜʘ ʟʘ ʦʮʝʥʢʘ ʥʘ ʝʪʠʯʥʘʪʘ ʧʨʠʨʦʜʘ ʥʘ 

ʧʦʚʝʜʝʥʠʝʪʦ ʥʘ ʠʥʜʠʚʠʜʘ ï ʪʝʣʝʦʣʦʛʠʯʝʩʢʘ ʝʪʠʢʘ ʠ ʜʝʦʥʪʦʣʦʛʠʯʥʘ ʝʪʠʢʘ (White, 1993, 

ʮʠʪ. ʧʦ Kanungo, 2001). ɼʚʘʪʘ ʪʠʧʘ ʝʪʠʢʘ ʧʨʝʜʣʘʛʘʪ ʨʘʟʣʠʯʥʠ ʢʨʠʪʝʨʠʠ ʟʘ ʦʮʝʥʢʘ ʥʘ 

ʝʪʠʯʥʠʷ ʭʘʨʘʢʪʝʨ ʥʘ ʣʠʜʝʨʩʢʦʪʦ ʧʦʚʝʜʝʥʠʝ. ʉʧʦʨʝʜ ʪʝʣʝʦʣʦʛʠʯʝʩʢʘʪʘ ʝʪʠʢʘ 

ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʝ ʝʪʠʯʥʦ, ʘ ʦʪ ʛʣʝʜʥʘ ʪʦʯʢʘ ʥʘ ʜʝʦʥʪʦʣʦʛʠʯʥʘʪʘ 

ʧʝʨʩʧʝʢʪʠʚʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʩʝ ʨʘʟʛʣʝʞʜʘ ʢʘʪʦ ʝʪʠʯʥʦ (Kanungo, 2001).  

ʉʲʛʣʘʩʥʦ ʪʝʣʝʦʣʦʛʠʯʝʩʢʘʪʘ ʝʪʠʢʘ ʤʦʨʘʣʥʠʷʪ ʩʪʘʪʫʩ ʥʘ ʜʝʡʩʪʚʠʷʪʘ ʥʘ ʣʠʜʝʨʘ ʥʝ ʝ 

ʚʲʪʨʝʰʝʥ, ʘ ʧʨʦʠʟʪʠʯʘ ʦʪ ʧʦʩʣʝʜʩʪʚʠʷʪʘ ʦʪ ʪʝʟʠ ʜʝʡʩʪʚʠʷ. ɸʢʦ ʪʝ ʩʲʟʜʘʚʘʪ ʧʦ-ʛʦʣʝʤʠ 

ʧʦʣʟʠ ʟʘ ʧʦʚʝʯʝ ʭʦʨʘ, ʪʦʛʘʚʘ ʩʝ ʨʘʟʛʣʝʞʜʘʪ ʢʘʪʦ ʤʦʨʘʣʥʦ ʧʨʘʚʠʣʥʠ. ʉʧʦʨʝʜ ʪʦʟʠ ʧʦʜʭʦʜ 

ʭʝʜʦʥʠʟʤʲʪ (ʚʩʠʯʢʦ, ʢʦʝʪʦ ʧʨʝʜʠʟʚʠʢʚʘ ʫʜʦʚʦʣʩʪʚʠʝ, ʝ ʜʦʙʨʦ) ʠ ʫʪʠʣʠʪʘʨʠʟʤʲʪ (ʥʘʡ-

ʜʦʙʨʦʪʦ ʟʘ ʥʘʡ-ʤʥʦʛʦ ʭʦʨʘ) ʬʦʨʤʠʨʘʪ ʦʩʥʦʚʘ ʟʘ ʝʪʠʯʥʠ ʦʮʝʥʢʠ (Melden, 1967; Mill, 

1967, ʮʠʪ. ʧʦ Kanungo, 2001). ʊʝʣʝʦʣʦʛʠʯʝʩʢʘʪʘ ʝʪʠʢʘ ʝ ʥʘʩʦʯʝʥʘ ʢʲʤ ʨʝʟʫʣʪʘʪʠʪʝ. 

ʇʦʚʝʜʝʥʠʝʪʦ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʠʷ ʣʠʜʝʨ ʝ ʤʦʨʘʣʥʦ, ʪʲʡ ʢʘʪʦ ʚ ʨʝʟʫʣʪʘʪ ʦʪ ʥʝʛʦ ʩʝ 

ʧʦʚʠʰʘʚʘ ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ ʥʘ ʛʦʣʷʤ ʙʨʦʡ ʭʦʨʘ (Keeley, 1995). ʉʲʱʦ ʪʘʢʘ ʧʨʠ 

ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʠ ʜʚʝʪʝ ʩʪʨʘʥʠ ʩʝ ʦʙʣʘʛʦʜʝʪʝʣʩʪʚʘʪ - ʣʠʜʝʨʠʪʝ ʧʝʯʝʣʷʪ 

ʚʣʘʩʪ, ʩʪʘʪʫʩ ʠ ʤʘʪʝʨʠʘʣʥʠ ʦʙʣʘʛʠ, ʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʝ ʧʦʜʯʠʥʷʚʘʪ ʥʘ ʣʠʜʝʨʠʪʝ, ʟʘ ʜʘ 

ʩʧʝʯʝʣʷʪ ʥʘʛʨʘʜʠ ʠ ʜʘ ʠʟʙʝʛʥʘʪ ʝʚʝʥʪʫʘʣʥʠ ʥʘʢʘʟʘʥʠʷ. ɺʘʞʥʦ ʝ ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ ʦʙʘʯʝ, ʯʝ 

ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʢʦ ʧʦʚʝʜʝʥʠʝ ʤʦʞʝ ʜʘ ʙʲʜʝ ʥʝʝʪʠʯʥʦ, ʘʢʦ ʣʠʜʝʨʠʪʝ 

ʫʜʦʚʣʝʪʚʦʨʷʚʘʪ ʩʘʤʦ ʩʚʦʠʪʝ ʣʠʯʥʠ ʠʣʠ ʝʛʦʠʩʪʠʯʥʠ ʠʥʪʝʨʝʩʠ, ʢʘʪʦ ʠʟʢʣʶʯʚʘʪ 

ʠʥʪʝʨʝʩʠʪʝ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ. 

ɿʘ ʨʘʟʣʠʢʘ ʦʪ ʪʝʣʝʦʣʦʛʠʯʝʩʢʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ, ʜʝʦʥʪʦʣʦʛʠʯʥʘʪʘ ʨʘʟʛʣʝʞʜʘ 

ʜʝʡʩʪʚʠʷʪʘ ʥʘ ʣʠʜʝʨʘ ʢʘʪʦ ʚʲʪʨʝʰʥʦ ʤʦʨʘʣʥʠ ʠ ʧʨʦʠʟʪʠʯʘʱʠ ʦʪ ʯʫʚʩʪʚʦ ʟʘ ʜʲʣʛ, ʙʝʟ ʜʘ 

ʦʯʘʢʚʘ ʣʠʯʥʠ ʦʙʣʘʛʠ. ʉʲʛʣʘʩʥʦ ʪʘʟʠ ʧʝʨʩʧʝʢʪʠʚʘ ʭʦʨʘʪʘ ʩʝ ʚʲʟʧʨʠʝʤʘʪ ʢʘʪʦ ʘʚʪʦʥʦʤʥʠ 

ʠʥʜʠʚʠʜʠ, ʢʦʠʪʦ ʩʘ ʩʧʦʩʦʙʥʠ ʜʘ ʢʦʥʪʨʦʣʠʨʘʪ ʩʦʙʩʪʚʝʥʘʪʘ ʩʠ ʩʲʜʙʘ ʠ ʥʝ ʧʦʟʚʦʣʷʚʘʪ ʜʘ 

ʙʲʜʘʪ ʤʘʥʠʧʫʣʠʨʘʥʠ. ɼʝʡʩʪʚʠʷʪʘ, ʢʦʠʪʦ ʩʘ ʚ ʩʲʦʪʚʝʪʩʪʚʠʝ ʩ ʜʦʩʪʦʡʥʩʪʚʦʪʦ ʠ 

ʘʚʪʦʥʦʤʥʦʩʪʪʘ ʥʘ ʠʥʜʠʚʠʜʠʪʝ, ʩʘ ʚʲʪʨʝʰʥʦ ʜʦʙʨʠ. ʈʘʟʛʣʝʞʜʘʥʝʪʦ ʥʘ ʭʦʨʘʪʘ ʢʘʪʦ 

ʩʨʝʜʩʪʚʦ ʦʟʥʘʯʘʚʘ, ʯʝ ʛʠ ʚʲʟʧʨʠʝʤʘʤʝ ʢʘʪʦ ʥʝʱʦ, ʢʦʝʪʦ ʠʟʧʦʣʟʚʘʤʝ ʟʘ ʩʦʙʩʪʚʝʥʠ ʮʝʣʠ.  

ʇʦʜʦʙʥʠ ʜʝʡʩʪʚʠʷ ʩʘ ʛʨʝʰʥʠ ʧʦ ʩʚʦʷʪʘ ʩʲʱʥʦʩʪ (White, 1993, ʮʠʪ. ʧʦ Kanungo, 2001 ).  

ɺ ʩʲʦʪʚʝʪʩʪʚʠʝ ʩ ʜʝʦʥʪʦʣʦʛʠʯʥʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ ʈ. ʂʘʥʫʥʛʦ ʠ ʄ. ʄʝʥʜʦʥʩʘ 

(Kanungo & Mendonca, 1996) ʦʧʨʝʜʝʣʷʪ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʢʦʝʪʦ ʩʠ 

ʩʣʫʞʠ ʩʲʩ ʩʪʨʘʪʝʛʠʠ ʥʘ ʜʝʣʝʛʠʨʘʥʝ ʥʘ ʧʨʘʚʘ ʠ ʦʪʛʦʚʦʨʥʦʩʪʠ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ, ʟʘ ʝʪʠʯʥʦ. 

ʇʨʠ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʮʝʣʪʘ ʥʘ ʣʠʜʝʨʘ ʝ ʜʘ ʧʨʦʤʝʥʠ ʥʘʛʣʘʩʠʪʝ ʠ 
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ʮʝʥʥʦʩʪʠʪʝ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʧʦ ʪʘʢʲʚ ʥʘʯʠʥ, ʯʝ ʪʝ ʜʘ ʩʲʦʪʚʝʪʩʪʚʘʪ ʩ ʚʠʟʠʷʪʘ ʤʫ ʟʘ 

ʙʲʜʝʱʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ. ʃʠʜʝʨʲʪ ʥʝ ʥʘʣʘʛʘ ʥʘʩʠʣʘ ʩʚʦʷʪʘ ʚʠʟʠʷ, ʘ ʩʝ ʩʪʨʝʤʠ ʜʘ 

ʩʲʟʜʘʜʝ ʩʨʝʜʘ, ʚ ʢʦʷʪʦ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʘʤʠ ʜʘ ʨʝʰʘʪ ʜʘʣʠ ʱʝ ʧʦʜʢʨʝʧʷʪ ʪʘʟʠ ʚʠʟʠʷ. 

ʉʪʨʘʪʝʛʠʠʪʝ, ʩ ʢʦʠʪʦ ʩʠ ʩʣʫʞʠ, ʮʝʣʷʪ ʜʘ ʫʚʝʣʠʯʘʪ ʯʫʚʩʪʚʦʪʦ ʟʘ ʩʘʤʦʝʬʝʢʪʠʚʥʦʩʪ, 

ʠʟʨʘʩʪʚʘʥʝʪʦ ʠ ʩʧʦʩʦʙʥʦʩʪʪʘ ʟʘ ʩʘʤʦʜʝʪʝʨʤʠʥʘʮʠʷ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ. ʉʲʱʦ ʪʘʢʘ 

ʣʠʜʝʨʲʪ ʩʝ ʩʪʨʝʤʠ ʜʘ ʩʪʠʤʫʣʠʨʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʜʘ ʜʝʡʩʪʚʘʪ ʢʘʪʦ ʘʚʪʦʥʦʤʥʠ 

ʠʥʜʠʚʠʜʠ, ʜʦʧʨʠʥʘʩʷʱʠ ʟʘ ʧʦʩʪʠʛʘʥʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʪʝ ʮʝʣʠ. 

ʉʧʦʨʝʜ ɼʞ. ɹʲʨʥʩ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʝ ʤʦʨʘʣʥʦ, ʪʲʡ ʢʘʪʦ 

ʧʦʚʠʰʘʚʘ ʥʠʚʦʪʦ ʥʘ ʭʫʤʘʥʥʦ ʧʦʚʝʜʝʥʠʝ ʠ ʝʪʠʯʥʠ ʩʪʨʝʤʝʞʠ ʢʘʢʪʦ ʧʨʠ ʣʠʜʝʨʘ, ʪʘʢʘ ʠ 

ʧʨʠ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʤʫ, ʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʥʝ ʝ ʤʦʨʘʣʥʦ, ʪʲʡ ʢʘʪʦ ʣʠʜʝʨʠʪʝ 

ʩʘ ʝʛʦʮʝʥʪʨʠʯʥʠ ʠ ʤʘʥʠʧʫʣʘʪʠʚʥʠ (Burns, 1978, ʮʠʪ. ʧʦ Kanungo & Mendonca, 1996). 

ʊʨʘʥʟʘʢʮʠʦʥʥʠʪʝ ʣʠʜʝʨʠ ʫʧʨʘʞʥʷʚʘʪ ʢʦʥʪʨʦʣ ʥʘʜ ʧʦʜʯʠʥʝʥʠʪʝ ʩʠ, ʢʘʪʦ ʫʜʦʚʣʝʪʚʦʨʷʚʘʪ 

ʧʦ-ʥʠʩʢʠʪʝ ʠʤ ʧʦʪʨʝʙʥʦʩʪʠ ï ʬʠʟʠʦʣʦʛʠʯʥʠ ʠ ʩʦʮʠʘʣʥʠ. ʉʲʱʦ ʪʘʢʘ ʪʦʟʠ ʪʠʧ ʣʠʜʝʨʠ ʩʝ 

ʬʦʢʫʩʠʨʘʪ ʚʲʨʭʫ ʪʝʭʥʠʢʠʪʝ ʠ ʤʝʭʘʥʠʟʤʠʪʝ, ʦʪʢʦʣʢʦʪʦ ʚʲʨʭʫ ʦʙʱʠʪʝ ʮʝʣʠ, ʢʘʪʦ 

ʩʪʨʝʤʝʞʲʪ ʠʤ ʝ ʜʘ ʫʜʦʚʣʝʪʚʦʨʷʚʘʪ ʣʠʯʥʠʪʝ ʠʥʪʝʨʝʩʠ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʪʝ ʯʣʝʥʦʚʝ ʠ ʜʘ 

ʠʟʧʲʣʥʷʚʘʪ ʚʩʝʢʠʜʥʝʚʥʠʪʝ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠ ʜʝʡʥʦʩʪʠ. ʊʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʪʝ ʣʠʜʝʨʠ, ʦʪ 

ʜʨʫʛʘ ʩʪʨʘʥʘ, ʩʝ ʩʪʨʝʤʷʪ ʜʘ ʫʜʦʚʣʝʪʚʦʨʷʚʘʪ ʧʦ-ʚʠʩʦʢʠʪʝ ʧʦʪʨʝʙʥʦʩʪʠ ʥʘ ʩʚʦʠʪʝ 

ʧʦʩʣʝʜʦʚʘʪʝʣʠ, ʜʘ ʪʨʘʥʩʬʦʨʤʠʨʘʪ ʣʠʯʥʠʷ ʠʤ ʠʥʪʝʨʝʩ ʚ ʢʦʣʝʢʪʠʚʝʥ ʠ ʜʘ ʘʥʛʘʞʠʨʘʪ 

ʮʷʣʦʩʪʥʘʪʘ ʣʠʯʥʦʩʪ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʷ (Burns, 1978, ʮʠʪ. Kanungo & Mendonca, 1996).  

ʈ. ʂʘʥʫʥʛʦ ʠ ʄ. ʄʝʥʜʦʥʩʘ (Kanungo & Mendonca, 1996), ʩʲʱʦ ʢʘʪʦ ɼʞ. ɹʲʨʥʩ, 

ʪʚʲʨʜʷʪ, ʯʝ ʪʨʘʥʟʘʢʮʠʦʥʥʠʷʪ ʣʠʜʝʨʩʢʠ ʩʪʠʣ ʝ ʣʠʰʝʥ ʦʪ ʚʩʷʢʘʢʚʘ ʤʦʨʘʣʥʘ ʣʝʛʠʪʠʤʥʦʩʪ. 

ʊʨʘʥʟʘʢʮʠʦʥʥʠʷʪ ʣʠʜʝʨ ʥʝ ʧʨʝʜʠʟʚʠʢʚʘ ʧʨʦʤʷʥʘ ʚ ʮʝʥʥʦʩʪʠʪʝ ʠ ʥʘʛʣʘʩʠʪʝ ʥʘ 

ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʠ ʠ ʥʝ ʫʣʝʩʥʷʚʘ ʠʜʝʥʪʠʬʠʢʘʮʠʷʪʘ ʩ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠʣʠ 

ʠʥʪʝʨʥʘʣʠʟʘʮʠʷʪʘ ʥʘ ʥʝʡʥʠʪʝ ʥʦʨʤʠ ʠ ʤʠʩʠʷ. ʉʲʱʦ ʪʘʢʘ ʪʦʟʠ ʪʠʧ ʣʠʜʝʨ ʥʝ ʩʝ ʩʪʨʝʤʠ ʜʘ 

ʥʘʩʲʨʯʘʚʘ ʨʘʟʚʠʪʠʝʪʦ ʠ ʠʟʨʘʩʪʚʘʥʝʪʦ ʥʘ ʩʚʦʠʪʝ ʩʣʫʞʠʪʝʣʠ. ʇʦʜʯʠʥʝʥʠʪʝ ʩʝ ʚʲʟʧʨʠʝʤʘʪ 

ʢʘʪʦ ʩʨʝʜʩʪʚʦ, ʘ ʥʝ ʢʘʪʦ ʮʝʣ ï ʧʨʝʜʦʩʪʘʚʷʪ ʟʥʘʥʠʷ, ʫʤʝʥʠʷ, ʫʩʠʣʠʷ, ʦʪ ʢʦʠʪʦ 

ʨʲʢʦʚʦʜʠʪʝʣʷʪ ʩʝ ʥʫʞʜʘʝ, ʟʘ ʜʘ ʧʦʩʪʠʛʥʝ ʩʚʦʠʪʝ ʮʝʣʠ. ʆʩʥʦʚʥʘ ʮʝʣ ʥʘ ʣʠʜʝʨʘ ʝ ʜʘ 

ʦʙʩʣʫʞʚʘ ʩʦʙʩʪʚʝʥʠʪʝ ʩʠ ʠʥʪʝʨʝʩʠ, ʢʘʪʦ ʠʟʧʦʣʟʚʘ ʩʪʨʘʪʝʛʠʠ ʟʘ ʫʧʨʘʞʥʷʚʘʥʝ ʥʘ ʢʦʥʪʨʦʣ 

ʯʨʝʟ ʦʙʤʝʥʘ ʥʘ ʮʝʥʥʠ ʨʝʩʫʨʩʠ, ʟʘ ʜʘ ʧʨʝʜʠʟʚʠʢʘ ʧʦʜʯʠʥʝʥʠʝʪʦ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ. ʊʝʟʠ 

ʩʪʨʘʪʝʛʠʠ ʥʝ ʜʘʚʘʪ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʥʠʢʘʢʚʘ ʚʲʟʤʦʞʥʦʩʪ ʟʘ ʘʚʪʦʥʦʤʥʦʩʪ, 

ʩʘʤʦʦʧʨʝʜʝʣʷʥʝ ʠ ʨʘʟʚʠʪʠʝ.  

ʊʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷʪ ʣʠʜʝʨ ʨʘʟʛʣʝʞʜʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʠ ʢʘʪʦ ʮʝʣ, ʘ ʥʝ ʢʘʪʦ 

ʩʨʝʜʩʪʚʦ (Bass & Steidlmeier, 1999). ʊʦʡ ʥʘʩʲʨʯʘʚʘ ʯʝʩʪʥʦʩʪʪʘ, ʣʦʷʣʥʦʩʪʪʘ 

ʩʧʨʘʚʝʜʣʠʚʦʩʪʪʘ ʠ ʨʘʚʝʥʩʪʚʦʪʦ, ʢʦʠʪʦ ʩʘ ʚ ʦʩʥʦʚʘʪʘ ʥʘ ʧʨʦʤʷʥʘʪʘ. 
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ʊʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʩʝ ʨʘʟʛʣʝʞʜʘ ʢʘʪʦ ʝʪʠʯʥʦ, ʪʲʡ ʢʘʪʦ ʫʧʨʘʚʣʝʥʩʢʘʪʘ 

ʩʪʨʘʪʝʛʠʷ ʥʘ ʪʦʟʠ ʪʠʧ ʣʠʜʝʨʠ ʚʢʣʶʯʚʘ ʜʝʣʝʛʠʨʘʥʝʪʦ ʥʘ ʧʨʘʚʘ ʠ ʦʪʛʦʚʦʨʥʦʩʪʠ ʥʘ 

ʩʣʫʞʠʪʝʣʠʪʝ ʚʤʝʩʪʦ ʥʝʧʨʝʢʲʩʥʘʪ ʢʦʥʪʨʦʣ ʚʲʨʭʫ ʚʩʠʯʢʦ. ʇʨʠʤʝʨ ʟʘ ʪʘʢʠʚʘ ʩʪʨʘʪʝʛʠʠ ʩʘ 

ʜʘʚʘʥʝ ʥʘ ʣʠʯʝʥ ʧʨʠʤʝʨ, ʚʝʨʙʘʣʥʦ ʦʢʫʨʘʞʘʚʘʥʝ ʟʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʟʘʜʘʯʘ, 

ʜʝʤʦʥʩʪʨʠʨʘʥʝ ʥʘ ʫʚʝʨʝʥʦʩʪ ʚ ʩʧʦʩʦʙʥʦʩʪʠʪʝ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʜʘ ʩʝ ʩʧʨʘʚʷʪ ʩʲʩ 

ʟʘʜʘʯʠʪʝ ʠ ʜʘ ʧʦʩʪʠʛʥʘʪ ʮʝʣʠʪʝ (Kanungo, 2001). 

ɺʲʟ ʦʩʥʦʚʘ ʥʘ ʥʘʧʨʘʚʝʥʠʷ ʘʥʘʣʠʟ ʣʦʛʠʯʥʦ ʩʝ ʥʘʣʘʛʘ ʦʙʦʙʱʝʥʠʝʪʦ, ʯʝ ʝʜʥʘ ʦʪ 

ʦʩʥʦʚʥʠʪʝ ʨʘʟʣʠʢʠ ʤʝʞʜʫ ʪʨʘʥʟʘʢʮʠʦʥʥʠʪʝ ʠ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʪʝ ʣʠʜʝʨʠ ʝ, ʯʝ ʚʪʦʨʠʪʝ 

ʩʝ ʩʪʨʝʤʷʪ ʢʲʤ ʧʨʦʤʷʥʘ ʥʘ ʩʪʘʪʫʢʚʦʪʦ, ʟʘ ʜʘ  ʧʦʩʪʠʛʘʪ ʧʦ-ʚʠʩʰʠʪʝ ʮʝʣʠ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʘ ʥʝ ʩʚʦʠʪʝ ʣʠʯʥʠ (Kanungo & Mendonca, 1996). (Kanungo & Mendonca, 

1996). 

ʇʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʤʦʨʘʣʥʠʷ ʭʘʨʘʢʪʝʨ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʠ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ 

ʣʠʜʝʨʩʪʚʦ ʥʝ ʣʠʧʩʚʘʪ ʧʨʦʪʠʚʦʨʝʯʠʚʠ ʤʥʝʥʠʷ. ɿʘ ʨʘʟʣʠʢʘ ʦʪ ɼʞ. ɹʲʨʥʩ (Burns, 1978), ʈ. 

ʂʘʥʫʥʛʦ ʠ ʄ. ʄʝʥʜʦʥʩʘ (Kanungo & Mendonca, 1996), ʠʟʩʣʝʜʦʚʘʪʝʣʠʪʝ ɹ. ɹʘʩ ʠ ʇ. 

ʉʪʘʡʜʝʣʤʝʡʝʨ (Bass & Steidlmeier, 1999) ʪʚʲʨʜʷʪ, ʯʝ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʝ 

ʤʦʨʘʣʥʦ ʠ ʜʠʩʢʫʪʠʨʘʪ ʥʝʛʦʚʠʪʝ ʤʦʨʘʣʥʠ ʢʦʤʧʦʥʝʥʪʠ. ɼʨʫʛ ʠʟʩʣʝʜʦʚʘʪʝʣ (Keeley, 1995) 

ʧʦʩʦʯʚʘ, ʯʝ ʝʪʠʯʥʠʷʪ ʭʘʨʘʢʪʝʨ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʥʝ ʝ ʥʘʧʲʣʥʦ ʷʩʝʥ, 

ʢʘʪʦ ʩʲʱʦ ʪʘʢʘ ʦʩʧʦʨʚʘ ʪʚʲʨʜʝʥʠʝʪʦ, ʯʝ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʝ ʣʠʰʝʥʦ ʦʪ 

ʤʦʨʘʣʥʘ ʦʩʥʦʚʘ.   

 

5. ɺʨʲʟʢʘ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷ ʠ ʪʨʘʥʟʘʢʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ 

ʩʪʠʣ ʩ ʝʬʝʢʪʠʚʥʦʩʪʪʘ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ 

 

ʅʘʫʯʥʦ-ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʠʷʪ ʠʥʪʝʨʝʩ ʝ ʥʘʩʦʯʝʥ ʢʲʤ ʫʩʪʘʥʦʚʷʚʘʥʝ ʥʘ ʪʦʚʘ ʢʦʡ ʦʪ 

ʜʚʘʪʘ ʣʠʜʝʨʩʢʠ ʩʪʠʣʘ ʝ ʩʚʲʨʟʘʥ ʚ ʧʦ-ʛʦʣʷʤʘ ʩʪʝʧʝʥ ʩ ʝʬʝʢʪʠʚʥʦʩʪʪʘ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ. 

ʉʧʦʨʝʜ ɹ. ɹʘʩ (Bass, 1990) ʦʨʛʘʥʠʟʘʮʠʠ, ʯʠʠʪʦ ʣʠʜʝʨʠ ʩʘ ʪʨʘʥʟʘʢʮʠʦʥʥʠ, ʩʘ ʧʦ-ʤʘʣʢʦ 

ʝʬʝʢʪʠʚʥʠ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʪʝʟʠ, ʫʧʨʘʚʣʷʚʘʥʠ ʦʪ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠ ʣʠʜʝʨʠ ʦʩʦʙʝʥʦ 

ʢʦʛʘʪʦ ʩʪʘʚʘ ʚʲʧʨʦʩ ʟʘ ʧʘʩʠʚʥʘʪʘ ʬʦʨʤʘ ʥʘ ʜʠʤʝʥʩʠʷʪʘ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ï

Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝñ, ʧʨʠ ʢʦʷʪʦ ʣʠʜʝʨʲʪ ʩʝ ʥʘʤʝʩʚʘ ʝʜʠʥʩʪʚʝʥʦ ʚ ʩʣʫʯʘʠʪʝ, ʚ 

ʢʦʠʪʦ ʥʝ ʩʘ ʩʧʘʟʝʥʠ ʩʪʘʥʜʘʨʪʠʪʝ. ʉʲʱʦ ʪʘʢʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʪʝ ʣʠʜʝʨʠ ʜʦʧʨʠʥʘʩʷʪ 

ʤʥʦʛʦ ʧʦʚʝʯʝ ʟʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʢʦʷʪʦ ʨʲʢʦʚʦʜʷʪ, ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʪʨʘʥʟʘʢʮʠʦʥʥʠʪʝ. 

ʈʝʟʫʣʪʘʪʠ ʦʪ ʠʟʩʣʝʜʚʘʥʝ ʧʦʢʘʟʚʘʪ, ʯʝ ʩʣʫʞʠʪʝʣʠʪʝ ʠ ʢʦʣʝʛʠʪʝ ʥʘ ʨʲʢʦʚʦʜʠʪʝʣʠ, 

ʭʘʨʘʢʪʝʨʠʟʠʨʘʱʠ ʩʝ ʩ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʝʥ ʣʠʜʝʨʩʢʠ ʩʪʠʣ, ʛʠ ʦʧʨʝʜʝʣʷʪ ʢʘʪʦ ʧʦ-
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ʝʬʝʢʪʠʚʥʠ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʪʨʘʥʟʘʢʮʠʦʥʥʠʪʝ ʣʠʜʝʨʠ (Bass, 1990).  ʊʝ ʩʧʦʜʝʣʷʪ, ʯʝ ʚʣʘʛʘʪ 

ʤʥʦʛʦ ʧʦʚʝʯʝ ʜʦʧʲʣʥʠʪʝʣʥʠ ʫʩʠʣʠʷ, ʢʦʛʘʪʦ ʤʝʥʠʜʞʲʨʠʪʝ ʠʤ ʫʧʨʘʞʥʷʚʘʪ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʝʥ ʣʠʜʝʨʩʢʠ ʩʪʠʣ.  

ɽʤʧʠʨʠʯʥʠ ʜʘʥʥʠ ʧʦʢʘʟʚʘʪ, ʯʝ ʣʠʜʝʨʠʪʝ, ʯʠʡʪʦ ʫʧʨʘʚʣʝʥʩʢʠ ʩʪʠʣ ʝ 

ʪʨʘʥʟʘʢʮʠʦʥʥʠʷʪ, ʥʝ ʩʘ ʚ ʩʲʩʪʦʷʥʠʝ ʜʘ ʧʨʝʦʜʦʣʷʚʘʪ ʧʨʝʜʠʟʚʠʢʘʪʝʣʩʪʚʘʪʘ ʥʘ ʩʣʦʞʥʘʪʘ ʠ 

ʜʠʥʘʤʠʯʥʘ ʩʨʝʜʘ (Walk, 1997, ʮʠʪ. ʧʦ ʈʫʩʠʥʦʚʘ, ʉʪʦʠʮʦʚʘ, ʇʝʥʯʝʚʘ, ɺʘʩʠʣʝʚʘ, 

ʍʨʠʩʪʦʚʘ ʠ ɾʠʣʴʦʚʘ, 2002). ɺ ʩʠʪʫʘʮʠʷ, ʠʟʠʩʢʚʘʱʘ ʙʲʨʟʘ ʧʨʦʤʷʥʘ ʠʣʠ ʨʘʟʨʝʰʘʚʘʥʝ ʥʘ 

ʢʨʠʟʘ, ʧʦ-ʫʩʧʝʰʝʥ ʝ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷʪ ʣʠʜʝʨ, ʢʦʡʪʦ ʫʤʝʝ ʜʘ ʤʦʪʠʚʠʨʘ 

ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʠ ʜʘ ʠʟʚʲʨʰʚʘʪ ʧʦʚʝʯʝ ʦʪ ʪʦʚʘ, ʢʦʝʪʦ ʩʝ ʦʯʘʢʚʘ ʦʪ ʪʷʭ.  

ʂ. ʃʦʫ, ʂ. ʂʨʦʝʢ ʠ ʅ. ʉʠʚʘʩʫʙʨʘʤʘʥʠʘʤ (Lowe, Kroeck, & Sivasubramaniam, 

1996) ʧʨʘʚʷʪ ʤʝʪʘʘʥʘʣʠʟ ʥʘ ʜʘʥʥʠʪʝ, ʧʦʣʫʯʝʥʠ ʦʪ 39 ʠʟʩʣʝʜʚʘʥʠʷ, ʪʲʨʩʝʱʠ 

ʚʟʘʠʤʦʚʨʲʟʢʘʪʘ ʤʝʞʜʫ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷ ʠ ʪʨʘʥʟʘʢʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ 

ʩʪʠʣ ʠ ʝʬʝʢʪʠʚʥʦʩʪʪʘ ʥʘ ʪʨʫʜʦʚʘʪʘ ʛʨʫʧʘ. ʀʟʩʣʝʜʚʘʥʠʷʪʘ ʩʘ ʧʨʦʚʝʜʝʥʠ ʩ ʨʘʟʣʠʯʥʠ 

ʠʟʚʘʜʢʠ - ʣʠʜʝʨʠ ʚ ʣʘʙʦʨʘʪʦʨʥʠ ʝʢʩʧʝʨʠʤʝʥʪʠ, ʤʝʜʠʮʠʥʩʢʠ ʩʝʩʪʨʠ, ʙʘʥʢʦʚʠ 

ʤʝʥʠʜʞʲʨʠ, ʘʨʤʠʷʪʘ. ʈʝʟʫʣʪʘʪʠʪʝ ʧʦʢʘʟʚʘʪ ʥʘʣʠʯʠʝʪʦ ʥʘ ʧʦʟʠʪʠʚʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ 

ʤʝʞʜʫ ʝʬʝʢʪʠʚʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʘ ʠ ʚʩʠʯʢʠ ʢʦʤʧʦʥʝʥʪʠ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ 

ʣʠʜʝʨʩʪʚʦ. ɸʚʪʦʨʠʪʝ ʥʘ ʤʝʪʘʘʥʘʣʠʟʘ ʜʦʩʪʠʛʘʪ ʜʦ ʟʘʢʣʶʯʝʥʠʝʪʦ, ʯʝ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʝ ʩʚʲʨʟʘʥʦ ʩ ʝʬʝʢʪʠʚʥʦʩʪʪʘ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʚ ʧʦ-

ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʦʪ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ. ɺʘʞʥʦ ʝ ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ, ʯʝ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ ʚʩʠʯʢʠ 

ʪʝʟʠ ʠʟʩʣʝʜʚʘʥʠʷ ʩʚʠʜʝʪʝʣʩʪʚʘʪ ʟʘ ʧʦ-ʚʠʩʦʢʘ ʝʬʝʢʪʠʚʥʦʩʪ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ, ʯʠʡʪʦ ʣʠʜʝʨ 

ʝ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʝʥ, ʥʦ ʪʦʚʘ ʥʝ ʦʟʥʘʯʘʚʘ, ʯʝ ʪʨʘʥʟʘʢʮʠʦʥʥʠʷʪ ʩʪʠʣ ʥʘ ʨʲʢʦʚʦʜʠʪʝʣʷ 

ʩʲʱʦ ʥʝ ʧʦʢʘʟʚʘ ʧʦʟʠʪʠʚʥʘ ʢʦʨʝʣʘʮʠʷ ʩ ʪʘʟʠ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘ ʧʨʦʤʝʥʣʠʚʘ. ɽʤʧʠʨʠʯʥʦ 

ʩʝ ʫʩʪʘʥʦʚʷʚʘ, ʯʝ ʝʬʝʢʪʠʚʥʦʩʪʪʘ ʢʦʨʝʣʠʨʘ ʧʦʣʦʞʠʪʝʣʥʦ ʩ ʝʜʥʘ ʦʪ ʜʠʤʝʥʩʠʠʪʝ ʥʘ 

ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʘ ʠʤʝʥʥʦ ʩʲʩ Ăʩʠʪʫʘʮʠʦʥʥʠʪʝ ʥʘʛʨʘʜʠñ.  

  ʊʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʪʝ ʣʠʜʝʨʠ ʩʘ ʧʦ-ʝʬʝʢʪʠʚʥʠ, ʪʲʡ ʢʘʪʦ ʩʘ ʧʦ-ʢʨʝʘʪʠʚʥʠ, ʘ ʩʲʱʦ 

ʪʘʢʘ ʥʘʩʲʨʯʘʚʘʪ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʠ ʜʘ ʙʲʜʘʪ ʢʨʝʘʪʠʚʥʠ (Shin & Zhou, 2003; García-

Morales, Lloréns-Montes, & Verdú-Jover, 2008; Eisenbeiss, van Knippenberg, & Boerner, 

2008). ɽʤʧʠʨʠʯʥʦ ʠʟʩʣʝʜʚʘʥʝ ʥʘ ʢʨʝʘʪʠʚʥʦʩʪʪʘ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʠ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷ 

ʣʠʜʝʨʩʢʠ ʩʪʠʣ ʧʦʢʘʟʚʘ, ʯʝ ʪʝʟʠ, ʯʠʠʪʦ ʣʠʜʝʨʠ ʩʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠ, ʠʤʘʪ ʧʦʚʝʯʝ 

ʫʚʝʨʝʥʦʩʪ ʜʘ ʧʨʦʷʚʷʚʘʪ ʢʨʝʘʪʠʚʥʦʩʪ ʚ ʨʘʙʦʪʘʪʘ ʩʠ ʠ ʧʦʢʘʟʚʘʪ ʧʦ-ʚʠʩʦʢʠ ʥʠʚʘ ʥʘ 

ʢʨʝʘʪʠʚʥʦ ʠʟʧʲʣʥʝʥʠʝ (Gong, Huang, & Farh, 2009). ʇʨʝʛʣʝʜ ʥʘ 117 ʠʟʩʣʝʜʚʘʥʠʷ ʥʘ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʢʦ ʧʦʚʝʜʝʥʠʝ ʧʦʢʘʟʚʘ, ʯʝ ʪʦ ʩʝ ʩʚʲʨʟʚʘ ʩ ʧʦ-ʚʠʩʦʢʠ ʥʠʚʘ ʥʘ 

ʠʥʜʠʚʠʜʫʘʣʥʦ, ʛʨʫʧʦʚʦ ʠ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦ ʠʟʧʲʣʥʝʥʠʝ (Wang, Oh, Courtright,  & Colbert, 

2011).  
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ʊʦʟʠ ʪʠʧ ʣʠʜʝʨʠ ʩʘ ʩʧʦʩʦʙʥʠ ʜʘ ʫʚʝʣʠʯʘʪ ʯʫʚʩʪʚʦʪʦ ʟʘ ʩʘʤʦʝʬʝʢʪʠʚʥʦʩʪ ʥʘ 

ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʠ (Gong, Huang, & Farh, 2009). ɺ ʨʝʟʫʣʪʘʪ ʥʘ ʪʦʚʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʘ 

ʧʦ-ʩʢʣʦʥʥʠ ʜʘ ʧʨʝʩʣʝʜʚʘʪ ʘʤʙʠʮʠʦʟʥʠ ʮʝʣʠ, ʜʘ ʩʝ ʩʲʛʣʘʩʷʚʘʪ ʩʲʩ ʩʪʨʘʪʝʛʠʯʝʩʢʠʪʝ ʮʝʣʠ 

ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʜʘ ʚʷʨʚʘʪ, ʯʝ ʮʝʣʠʪʝ, ʢʦʠʪʦ ʧʨʝʩʣʝʜʚʘʪ, ʩʘ ʚʘʞʥʠ ʟʘ ʪʷʭ ʩʘʤʠʪʝ 

(Bono & Judge, 2003). ʊʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʧʦʨʘʞʜʘ ʧʨʠʚʲʨʟʘʥʦʩʪ ʥʘ 

ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʢʲʤ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʩʲʟʜʘʚʘ ʧʦ-ʚʠʩʦʢʦ ʜʦʚʝʨʠʝ ʚ ʣʠʜʝʨʘ (Avolio, Zhu, 

Koh, &  Bhatia, 2004).  

ɺʘʞʥʦ ʝ ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ, ʯʝ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʥʝ ʝ ʝʬʝʢʪʠʚʥʦ ʚʲʚ 

ʚʩʠʯʢʠ ʩʠʪʫʘʮʠʠ. ʊʦ ʠʤʘ ʧʦ-ʩʠʣʥʦ ʚʣʠʷʥʠʝ ʚ ʧʦ-ʤʘʣʢʠʪʝ ʯʘʩʪʥʠ ʬʠʨʤʠ ʦʪʢʦʣʢʦʪʦ ʚ ʧʦ-

ʛʦʣʝʤʠʪʝ ʦʨʛʘʥʠʟʘʮʠʠ (Ling, Simsek, Lubatkin, & Veiga, 2008). ʊʦʟʠ ʣʠʜʝʨʩʢʠ ʩʪʠʣ ʝ 

ʝʬʝʢʪʠʚʝʥ, ʢʦʛʘʪʦ ʣʠʜʝʨʠʪʝ ʚʟʘʠʤʦʜʝʡʩʪʚʘʪ ʜʠʨʝʢʪʥʦ ʩʲʩ ʩʣʫʞʠʪʝʣʠʪʝ ʩʠ. 

 

6. ɺʨʲʟʢʘ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʠ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ 

ʩ ʣʠʯʥʦʩʪʥʠʪʝ ʜʠʤʝʥʩʠʠ ʧʦ ʤʦʜʝʣʘ ʥʘ Ăɻʦʣʷʤʘʪʘ ʧʝʪʦʨʢʘñ  (Big Five) 

 

ɺ ʨʝʟʫʣʪʘʪ ʦʪ ʧʨʝʛʣʝʜʘ ʥʘ ʩʧʝʮʠʘʣʠʟʠʨʘʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ ʩʝ ʫʩʪʘʥʦʚʠ, ʯʝ 

ʩʲʱʝʩʪʚʫʚʘʪ ʨʝʜʠʮʘ ʠʟʩʣʝʜʚʘʥʠʷ, ʧʨʦʫʯʚʘʱʠ ʚʟʘʠʤʦʚʨʲʟʢʘʪʘ ʤʝʞʜʫ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʠ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʠ ʣʠʯʥʦʩʪʥʠʪʝ ʜʠʤʝʥʩʠʠ ʥʘ Ăɻʦʣʷʤʘʪʘ ʧʝʪʦʨʢʘñ  (Big 

Five). ɺ ʥʘʩʪʦʷʱʠʷ ʪʨʫʜ ʩʝ ʦʙʨʲʱʘ ʚʥʠʤʘʥʠʝ ʥʘ ʪʘʟʠ ʚʟʘʠʤʦʚʨʲʟʢʘ ʠ ʩʝ ʧʨʝʜʩʪʘʚʷʪ 

ʝʤʧʠʨʠʯʥʠ ʜʘʥʥʠ, ʩʚʲʨʟʘʥʠ ʩ ʨʘʟʛʣʝʞʜʘʥʠʷ ʧʨʦʙʣʝʤ, ʪʲʡ ʢʘʪʦ ʝʜʥʘ ʦʪ 

ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʠʪʝ ʮʝʣʠ ʥʘ ʨʘʙʦʪʘʪʘ ʝ ʧʨʦʫʯʚʘʥʝ ʥʘ ʪʘʟʠ ʚʨʲʟʢʘ.  

ʀʟʩʣʝʜʚʘʥʝʪʦ ʥʘ ʩʪʨʫʢʪʫʨʘʪʘ ʥʘ ʣʠʯʥʦʩʪʪʘ, ʢʦʝʪʦ ʧʨʝʜʩʪʘʚʣʷʚʘ ʩʲʱʦ ʪʦʣʢʦʚʘ 

ʛʦʣʷʤ ʠʥʪʝʨʝʩ, ʢʦʣʢʦʪʦ ʠ ʠʟʩʣʝʜʚʘʥʝʪʦ ʥʘ ʯʦʚʝʰʢʘʪʘ ʧʨʠʨʦʜʘ, ʜʘʪʠʨʘ ʦʪ ʚʝʢʦʚʝ. 

ɼʨʝʚʥʠʷʪ ʬʠʣʦʩʦʬ ɸʨʠʩʪʦʪʝʣ ʥʘʧʨʠʤʝʨ ʢʣʘʩʠʬʠʮʠʨʘ ʪʝʤʧʝʨʘʤʝʥʪʘ ʥʘ ʠʥʜʠʚʠʜʠʪʝ ʚ 

ʥʷʢʦʣʢʦ ʰʠʨʦʢʠ ʢʘʪʝʛʦʨʠʠ. ʇʨʝʟ ʧʦʩʣʝʜʥʠʪʝ ʜʚʝ ʜʝʩʝʪʠʣʝʪʠʷ ʩʝ ʦʙʦʩʦʙʷʚʘ ʠ ʧʨʠʝʤʘ 

ʰʠʨʦʢʦ ʪ.ʥʘʨ 5-ʬʘʢʪʦʨʝʥ ʤʦʜʝʣ ʥʘ ʣʠʯʥʦʩʪʪʘ, ʠʟʚʝʩʪʝʥ ʦʱʝ ʢʘʪʦ Big Five ʠʣʠ 

Ăɻʦʣʷʤʘʪʘ ʧʝʪʦʨʢʘñ (Judge & Bono, 2000; 2004). ʊʦʟʠ ʤʦʜʝʣ ʨʝʚʦʣʶʮʠʦʥʘʣʠʟʠʨʘ 

ʧʩʠʭʦʣʦʛʠʷʪʘ ʥʘ ʣʠʯʥʦʩʪʪʘ. ʈʝʜʠʮʘ ʠʟʩʣʝʜʦʚʘʪʝʣʠ (Cattel, 1957; Tupes & Christal, 1961; 

Goldberg, 1966; 1982; Costa & McCrae, 1985; 1987, ʮʠʪ. ʧʦ Judge & Bono, 2000), ʢʦʠʪʦ 

ʨʘʙʦʪʷʪ ʥʝʟʘʚʠʩʠʤʦ ʝʜʥʠ ʦʪ ʜʨʫʛʠ, ʠʜʝʥʪʠʬʠʮʠʨʘʪ ʧʦʯʪʠ ʝʜʥʠ ʠ ʩʲʱʠ ʧʝʪ ʬʘʢʪʦʨʘ, 

ʦʧʠʩʚʘʱʠ ʣʠʯʥʦʩʪʪʘ. ʋʯʝʥʠʪʝ ʩʠ ʩʣʫʞʘʪ ʩ ʨʘʟʣʠʯʥʠ ʤʝʪʦʜʠ ʧʨʠ ʦʪʢʨʠʚʘʥʝʪʦ ʥʘ ʪʝʟʠ 

ʧʝʪ ʣʠʯʥʦʩʪʥʠ ʬʘʢʪʦʨʘ, ʢʦʠʪʦ ʩʘ ʦʙʦʟʥʘʯʘʚʘʥʠ ʠ ʜʝʬʠʥʠʨʘʥʠ ʧʦ ʨʘʟʣʠʯʝʥ ʥʘʯʠʥ. 
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ɺʲʧʨʝʢʠ ʪʦʚʘ ʦʙʘʯʝ, ʤʝʞʜʫ ʚʩʠʯʢʠ ʪʝʟʠ ʨʘʟʣʠʯʥʠ ʥʘʙʦʨʠ ʦʪ ʣʠʯʥʦʩʪʥʠ ʯʝʨʪʠ, ʦʪʢʨʠʪʠ 

ʦʪ ʨʘʟʣʠʯʥʠ ʠʟʩʣʝʜʦʚʘʪʝʣʠ, ʝ ʥʘʣʠʮʝ ʩʠʣʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ.   

 ñɻʦʣʝʤʠʪʝ ʧʝʪò ʧʨʝʜʩʪʘʚʣʷʚʘʪ ʪʝʦʨʝʪʠʯʥʘ ʨʘʤʢʘ, ʢʦʷʪʦ ʩʣʫʞʠ ʟʘ ʨʘʟʙʠʨʘʥʝ ʥʘ 

ʦʩʥʦʚʥʠʪʝ ʢʦʤʧʦʥʝʥʪʠ ʥʘ ʣʠʯʥʦʩʪʪʘ, ʨʘʟʛʣʝʞʜʘʥʠ ʢʘʪʦ ʠʟʢʣʶʯʠʪʝʣʥʦ ʚʘʞʥʠ ʟʘ 

ʩʦʮʠʘʣʥʠʪʝ ʠ ʤʝʞʜʫʣʠʯʥʦʩʪʥʠʪʝ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ. ʄʦʜʝʣʲʪ ʩʝ ʩʲʩʪʦʠ ʦʪ ʧʝʪ ʣʠʯʥʦʩʪʥʠ 

ʢʦʥʩʪʨʫʢʪʘ, ʢʦʠʪʦ ʩʝ ʧʨʦʷʚʷʚʘʪ ʚ ʩʧʝʮʠʬʠʯʥʠ ʯʝʨʪʠ.  

ʇʲʨʚʠʷʪ ʬʘʢʪʦʨ, ʢʦʡʪʦ ʝ Ăʝʢʩʪʨʘʚʝʨʩʠʷñ, ʩʝ ʨʘʟʛʣʝʞʜʘ ʢʘʪʦ ʩʢʣʦʥʥʦʩʪʪʘ ʥʘ 

ʠʥʜʠʚʠʜʠʪʝ ʜʘ ʩʝ ʦʪʥʘʩʷʪ ʝʥʝʨʛʠʯʥʦ ʢʲʤ ʩʣʫʯʚʘʱʦʪʦ ʩʝ ʚ ʞʠʚʦʪʘ ʠ ʜʘ ʚʣʘʛʘʪ 

ʝʥʪʫʩʠʘʟʲʤ ʚ ʪʦʚʘ, ʢʦʝʪʦ ʚʲʨʰʘʪ. ɽʢʩʪʨʘʚʝʨʪʠʪʝ ʩʝ ʦʧʠʩʚʘʪ ʢʘʪʦ ʝʥʝʨʛʠʯʥʠ, ʘʢʪʠʚʥʠ, 

ʧʨʠʢʘʟʣʠʚʠ, ʘʩʝʨʪʠʚʥʠ, ʦʧʪʠʤʠʩʪʠʯʥʠ (McCrae & John, 1992). ʊʝ ʪʲʨʩʷʪ ʩʠʣʥʠ 

ʫʩʝʱʘʥʠʷ (Eysenck & Eysenck, 1975, ʮʠʪ. ʧʦ Judge & Bono, 2004) ʠ ʩʦʮʠʘʣʥʦ ʚʥʠʤʘʥʠʝ 

(Ashton, Lee, & Paunonen, 1999). ʉʲʱʦ ʪʘʢʘ ʠʥʜʠʚʠʜʠʪʝ, ʢʦʠʪʦ ʠʤʘʪ ʧʦ-ʚʠʩʦʢʠ 

ʩʪʦʡʥʦʩʪʠ ʧʦ ʬʘʢʪʦʨʘ Ăʝʢʩʪʨʘʚʝʨʩʠʷñ, ʚ ʧʦ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʧʨʝʞʠʚʷʚʘʪ ʧʦʟʠʪʠʚʥʠ 

ʝʤʦʮʠʠ (Watson & Clark, 1997). 

ɺʪʦʨʠʷʪ ʬʘʢʪʦʨ ʝ Ăʥʘʩʦʯʝʥʦʩʪ ʢʲʤ ʜʨʫʛʠʪʝñ. ʊʘʟʠ ʣʠʯʥʦʩʪʥʘ ʜʠʤʝʥʩʠʷ ʩʝ 

ʩʚʲʨʟʚʘ ʩʲʩ ʩʲʟʜʘʚʘʥʝ ʥʘ ʧʨʠʷʪʝʣʩʢʠ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ, ʦʪʥʦʰʝʥʠʷ ʥʘ ʜʦʚʝʨʠʝ ʠ 

ʚʟʘʠʤʥʘ ʧʦʜʢʨʝʧʘ, ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ, ʦʢʘʟʚʘʥʝ ʥʘ ʧʦʤʦʱ. ʀʥʜʠʚʠʜʠʪʝ, ʢʦʠʪʦ ʩʝ 

ʭʘʨʘʢʪʝʨʠʟʠʨʘʪ ʩ ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʬʘʢʪʦʨʘ, ʩʘ ʢʦʦʧʝʨʘʪʠʚʥʠ, ʘʣʪʨʫʠʩʪʠʯʥʠ, 

ʩʢʨʦʤʥʠ, ʚʥʠʤʘʪʝʣʥʠ, ʜʦʚʝʨʯʠʚʠ (McCrae & John, 1992). ʊʷʭʥʘ ʦʩʥʦʚʥʘ ʯʝʨʪʘ ʝ 

ʟʘʛʨʠʞʝʥʦʩʪʪʘ ʠʤ ʟʘ ʜʨʫʛʠʪʝ.  

ʊʨʝʪʘʪʘ ʜʠʤʝʥʩʠʷ, ʦʧʠʩʚʘʱʘ ʣʠʯʥʦʩʪʪʘ ʩʧʦʨʝʜ Ăɻʦʣʷʤʘʪʘ ʧʝʪʦʨʢʘñ, ʝ 

Ăʩʲʟʥʘʪʝʣʥʦʩʪñ. ʊʘʟʠ ʣʠʯʥʦʩʪʥʘ ʜʠʤʝʥʩʠʷ ʝ ʝʜʥʘ ʦʪ ʥʘʡ-ʯʝʩʪʦ ʠʟʫʯʘʚʘʥʠʪʝ ʚ ʪʨʫʜʦʚʘʪʘ 

ʧʩʠʭʦʣʦʛʠʷ. ʀʥʜʠʚʠʜʠʪʝ, ʭʘʨʘʢʪʝʨʠʟʠʨʘʱʠ ʩʝ ʩ ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʪʦʟʠ ʬʘʢʪʦʨ, ʠʤʘʪ 

ʫʩʝʱʘʥʝ ʟʘ ʧʦʩʦʢʘ ʠ ʨʘʙʦʪʷʪ ʫʩʠʣʝʥʦ, ʟʘ ʜʘ ʧʦʩʪʠʛʥʘʪ ʮʝʣʠʪʝ ʩʠ. ʉʲʱʦ ʪʘʢʘ ʪʝ ʩʘ 

ʧʨʝʜʧʘʟʣʠʚʠ, ʩʘʤʦʜʠʩʮʠʧʣʠʥʠʨʘʥʠ, ʦʨʛʘʥʠʟʠʨʘʥʠ ʠ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʮʝʣʠʪʝ ʠ 

ʜʝʪʘʡʣʠʪʝ (McCrae & John, 1992).  

 ʂʲʤ ʣʠʯʥʦʩʪʥʠʪʝ ʜʠʤʝʥʩʠʠ ʧʦ ʤʦʜʝʣʘ ʥʘ ñɻʦʣʝʤʠʪʝ ʧʝʪò ʩʝ ʧʨʠʯʠʩʣʷʚʘ ʠ 

ʬʘʢʪʦʨʲʪ Ăʥʝʚʨʦʪʠʟʲʤñ. ʀʥʜʠʚʠʜʠʪʝ ʩ ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʪʦʟʠ ʬʘʢʪʦʨ ʛʣʝʜʘʪ ʩʚʝʪʘ 

ʧʨʝʟ ʥʝʛʘʪʠʚʥʘ ʧʨʠʟʤʘ. ʊʝ ʩʘ ʩʢʣʦʥʥʠ ʜʘ ʧʨʝʞʠʚʷʚʘʪ ʝʤʦʮʠʦʥʘʣʝʥ ʜʠʩʪʨʝʩ. 

ʅʝʚʨʦʪʠʟʤʲʪ ʩʝ ʨʘʟʛʣʝʞʜʘ ʢʘʪʦ ʩʢʣʦʥʥʦʩʪʪʘ ʥʘ ʠʥʜʠʚʠʜʘ ʜʘ ʧʨʝʞʠʚʷʚʘ ʥʝʛʘʪʠʚʥʠ 

ʝʤʦʮʠʠ ʢʘʪʦ ʪʲʛʘ, ʩʪʨʘʭ, ʛʥʷʚ ʠ ʚʠʥʘ (McCrae & John, 1992). ʊʝʟʠ, ʢʦʠʪʦ ʩʝ 

ʭʘʨʘʢʪʝʨʠʟʠʨʘʪ ʩ ʥʠʩʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʨʘʟʛʣʝʞʜʘʥʘʪʘ ʣʠʯʥʦʩʪʥʘ ʜʠʤʝʥʩʠʷ, ʩʘ ʩʧʦʢʦʡʥʠ, 

ʦʪʧʫʩʥʘʪʠ. ɽʤʧʠʨʠʯʥʠ ʜʘʥʥʠ (Judge, Erez, Bono, & Thoresen, 2002) ʨʘʟʢʨʠʚʘʪ ʩʠʣʥʘ 

ʚʟʘʠʤʦʚʨʲʟʢʘ ʤʝʞʜʫ ʥʝʚʨʦʪʠʟʤʘ ʠ ʥʠʩʢʘʪʘ ʩʘʤʦʦʮʝʥʢʘ.  
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 Ăʆʪʚʦʨʝʥʦʩʪ ʢʲʤ ʥʦʚ ʦʧʠʪñ ʝ ʧʝʪʘʪʘ ʜʠʤʝʥʩʠʷ ʥʘ ñɻʦʣʝʤʠʪʝ ʧʝʪò. 

ʊʨʘʜʠʮʠʦʥʥʠʪʝ ʢʦʥʮʝʧʪʫʘʣʠʟʘʮʠʠ ʥʘ ʬʘʢʪʦʨʘ ʚʢʣʶʯʚʘʪ ʢʫʣʪʫʨʘ ʠ ʠʥʪʝʣʝʢʪ. 

ʍʘʨʘʢʪʝʨʠʩʪʠʢʠʪʝ, ʢʦʠʪʦ ʦʧʠʩʚʘʪ ʜʠʤʝʥʩʠʷʪʘ, ʩʘ ʢʨʝʘʪʠʚʥʦʩʪ, ʚʲʦʙʨʘʞʝʥʠʝ, 

ʠʥʪʨʦʩʧʝʢʮʠʷ, ʩʲʦʙʨʘʟʠʪʝʣʥʦʩʪ (John & Srivistava, 1999). ʀʥʜʠʚʠʜʠʪʝ ʩ ʚʠʩʦʢʠ 

ʩʪʦʡʥʦʩʪʠ ʧʦ ʬʘʢʪʦʨʘ ʩʘ ʝʤʦʮʠʦʥʘʣʥʠ ʠ ʣʶʙʦʧʠʪʥʠ (McCrae, 1996). ʊʝ ʥʝ ʩʝ 

ʟʘʜʦʚʦʣʷʚʘʪ ʩ ʥʘʡ-ʜʦʩʪʲʧʥʦʪʦ ʨʝʰʝʥʠʝ ʥʘ ʝʜʠʥ ʧʨʦʙʣʝʤ, ʘ ʩʝ ʩʪʨʝʤʷʪ ʜʘ ʠʟʤʠʩʣʷʪ 

ʚʲʟʤʦʞʥʦ ʥʘʡ-ʤʥʦʛʦ ʨʝʰʝʥʠʷ.  

 ɺʲʟ ʦʩʥʦʚʘ ʥʘ ʠʟʩʣʝʜʚʘʥʝ, ʧʨʦʚʝʜʝʥʦ ʦʪ ʊ. ɼʞʲʜʞ ʠ ɼʞ. ɹʦʥʦ (Judge & Bono, 

2000), ʯʠʷʪʦ ʮʝʣ ʝ ʦʪʢʨʠʚʘʥʝ ʥʘ ʚʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʜʠʤʝʥʩʠʠʪʝ ʧʦ ʤʦʜʝʣʘ ʥʘ 

Ăɻʦʣʷʤʘʪʘ ʧʝʪʦʨʢʘñ ʠ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ, ʩʝ ʫʩʪʘʥʦʚʷʚʘ, ʯʝ ʬʘʢʪʦʨʠʪʝ 

Ăʝʢʩʪʨʘʚʝʨʩʠʷñ, Ăʥʘʩʦʯʝʥʦʩʪ ʢʲʤ ʜʨʫʛʠʪʝñ ʠ Ăʦʪʚʦʨʝʥʦʩʪ ʢʲʤ ʥʦʚ ʦʧʠʪñ ʩʘ ʧʦʟʠʪʠʚʥʦ 

ʩʚʲʨʟʘʥʠ ʩ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ. ɽʤʧʠʨʠʯʥʠʪʝ ʜʘʥʥʠ ʩʦʯʘʪ, ʯʝ ʬʘʢʪʦʨʠʪʝ 

Ăʩʲʟʥʘʪʝʣʥʦʩʪñ ʠ Ăʥʝʚʨʦʪʠʟʲʤñ ʥʝ ʩʘ ʚʲʚ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ 

ʣʠʜʝʨʩʪʚʦ.  

 ɿʘ ʧʦ-ʟʘʜʲʣʙʦʯʝʥʦʪʦ ʧʨʦʫʯʚʘʥʝ ʥʘ ʧʨʦʙʣʝʤʘ ʟʘ ʚʟʘʠʤʦʚʨʲʟʢʠʪʝ ʤʝʞʜʫ 

ʣʠʯʥʦʩʪʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʧʦ ʤʦʜʝʣʘ ʥʘ Ăɻʦʣʝʤʠʪʝ ʧʝʪñ ʠ ʣʠʜʝʨʩʢʦʪʦ ʧʦʚʝʜʝʥʠʝ ʊ. 

ɼʞʲʜʞ ʠ ɼʞ. ɹʦʥʦ (Judge & Bono, 2004) ʧʨʦʚʝʞʜʘʪ ʤʝʪʘ-ʘʥʘʣʠʟ, ʢʦʡʪʦ ʩʝ ʦʩʥʦʚʘʚʘ ʥʘ 

26 ʥʝʟʘʚʠʩʠʤʠ ʠʟʩʣʝʜʚʘʥʠʷ. ɺʲʟ ʦʩʥʦʚʘ ʥʘ ʧʨʦʫʯʝʥʠʪʝ 384 ʢʦʨʝʣʘʮʠʠ ʠʟʩʣʝʜʦʚʘʪʝʣʠʪʝ 

ʫʩʪʘʥʦʚʷʚʘʪ, ʯʝ ʬʘʢʪʦʨʠʪʝ Ăʝʢʩʪʨʘʚʝʨʩʠʷñ, Ăʦʪʚʦʨʝʥʦʩʪ ʢʲʤ ʥʦʚ ʦʧʠʪñ ʠ Ăʥʘʩʦʯʝʥʦʩʪ 

ʢʲʤ ʜʨʫʛʠʪʝñ ʩʘ ʚ ʧʦʣʦʞʠʪʝʣʥʘ ʢʦʨʝʣʘʮʠʦʥʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ ʜʠʤʝʥʩʠʷʪʘ Ăʭʘʨʠʟʤʘñ ʥʘ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʢʘʪʦ ʥʷʢʦʠ ʠʟʩʣʝʜʚʘʥʠʷ ʧʦʢʘʟʚʘʪ, ʯʝ ʧʦʩʣʝʜʥʠʪʝ ʜʚʝ 

ʜʠʤʝʥʩʠʠ ʚ ʥʷʢʦʠ ʩʣʫʯʘʠ ʩʝ ʩʚʲʨʟʚʘʪ ʧʦʣʦʞʠʪʝʣʥʦ ʩ ʭʘʨʠʟʤʘʪʘ, ʘ ʚ ʜʨʫʛʠ ʩʣʫʯʘʠ ï 

ʦʪʨʠʮʘʪʝʣʥʦ. ʌʘʢʪʦʨʲʪ Ăʥʝʚʨʦʪʠʟʲʤñ ʝ ʦʪʨʠʮʘʪʝʣʥʦ ʩʚʲʨʟʘʥ ʩ ʨʘʟʛʣʝʞʜʘʥʘʪʘ ʜʠʤʝʥʩʠʷ.  

 ɼʠʤʝʥʩʠʠʪʝ Ăʝʢʩʪʨʘʚʝʨʩʠʷñ, Ăʦʪʚʦʨʝʥʦʩʪ ʢʲʤ ʥʦʚ ʦʧʠʪñ ʠ Ăʥʘʩʦʯʝʥʦʩʪ ʢʲʤ 

ʜʨʫʛʠʪʝñ ʩʘ ʚ ʧʦʟʠʪʠʚʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ ʜʚʝʪʝ ʜʠʤʝʥʩʠʠ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ 

ʣʠʜʝʨʩʪʚʦ ï Ăʠʥʪʝʣʝʢʪʫʘʣʥʘ ʩʪʠʤʫʣʘʮʠʷñ ʠ Ăʫʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝñ, ʘ Ăʥʝʚʨʦʪʠʟʲʤñ ʩʝ 

ʩʚʲʨʟʚʘ ʦʪʨʠʮʘʪʝʣʥʦ ʠ ʩ ʜʚʝʪʝ ʧʦʩʦʯʝʥʠ ʜʠʤʝʥʩʠʠ.  

 ʀʟʚʝʜʝʥʠ ʩʘ ʨʝʟʫʣʪʘʪʠ ʠ ʟʘ ʚʟʘʠʤʦʚʨʲʟʢʘʪʘ ʤʝʞʜʫ ʧʝʪʪʝ ʣʠʯʥʦʩʪʥʠ ʜʠʤʝʥʩʠʠ ʠ  

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʨʘʟʛʣʝʞʜʘʥʦ ʢʘʪʦ ʮʷʣʦʩʪʝʥ ʢʦʥʩʪʨʫʢʪ, ʘ ʥʝ ʢʘʪʦ 

ʦʪʜʝʣʥʠ ʜʠʤʝʥʩʠʠ. ɽʤʧʠʨʠʯʥʠʪʝ ʜʘʥʥʠ ʧʦʢʘʟʚʘʪ, ʯʝ ʩʘ ʥʘʣʠʮʝ ʧʦʣʦʞʠʪʝʣʥʠ 

ʚʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʬʘʢʪʦʨʠʪʝ Ăʝʢʩʪʨʘʚʝʨʩʠʷñ, Ăʦʪʚʦʨʝʥʦʩʪ ʢʲʤ ʥʦʚ ʦʧʠʪñ,  

Ăʥʘʩʦʯʝʥʦʩʪ ʢʲʤ ʜʨʫʛʠʪʝñ ʠ Ăʩʲʟʥʘʪʝʣʥʦʩʪñ ʠ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ. ʉʲʱʦ 

ʪʘʢʘ ʩʝ ʫʩʪʘʥʦʚʷʚʘ ʥʝʛʘʪʠʚʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʤʝʞʜʫ ʬʘʢʪʦʨʘ āʥʝʚʨʦʪʠʟʲʤñ ʠ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʢʦ ʧʦʚʝʜʝʥʠʝ.  
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 ʇʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʣʠʯʥʦʩʪʥʠʪʝ ʯʝʨʪʠ ʦʪ Ăɻʦʣʷʤʘʪʘ ʧʝʪʦʨʢʘñ ʠ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ 

ʣʠʜʝʨʩʪʚʦ  ʝʤʧʠʨʠʯʥʦ ʩʝ ʫʩʪʘʥʦʚʷʚʘ, ʯʝ ʩʲʱʝʩʪʚʫʚʘ ʧʦʣʦʞʠʪʝʣʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʤʝʞʜʫ 

ʜʠʤʝʥʩʠʷʪʘ Ăʩʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠñ ʠ ʜʚʘʪʘ ʬʘʢʪʦʨʘ Ăʥʘʩʦʯʝʥʦʩʪ ʢʲʤ ʜʨʫʛʠʪʝñ ʠ 

Ăʝʢʩʪʨʘʚʝʨʩʠʷñ. ʅʝʚʨʦʪʠʟʤʲʪ ʝ ʥʝʛʘʪʠʚʥʦ ʩʚʲʨʟʘʥ ʩʲʩ Ăʩʠʪʫʘʮʠʦʥʥʠʪʝ ʥʘʛʨʘʜʠñ. ʉʲʱʦ 

ʪʘʢʘ ʩʝ ʫʩʪʘʥʦʚʷʚʘ, ʯʝ ʯʝʪʠʨʠʪʝ ʣʠʯʥʦʩʪʥʠ ʜʠʤʝʥʩʠʠ ʙʝʟ Ăʥʝʚʨʦʪʠʟʲʤñ ʩʘ ʚ ʥʝʛʘʪʠʚʥʘ 

ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ ʬʘʢʪʦʨʘ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝ - ʘʢʪʠʚʥʦñ. ɽʤʧʠʨʠʯʥʠʪʝ ʜʘʥʥʠ 

ʧʦʢʘʟʚʘʪ, ʯʝ ʣʠʯʥʦʩʪʥʠʪʝ ʜʠʤʝʥʩʠʠ Ăʝʢʩʪʨʘʚʝʨʩʠʷñ, Ăʥʘʩʦʯʝʥʦʩʪ ʢʲʤ ʜʨʫʛʠʪʝñ ʠ 

Ăʩʲʟʥʘʪʝʣʥʦʩʪñ ʩʘ ʥʝʛʘʪʠʚʥʦ ʩʚʲʨʟʘʥʠ ʩ ʧʘʩʠʚʥʘʪʘ ʬʦʨʤʘ ʥʘ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ 

ʠʟʢʣʶʯʝʥʠʝñ.  

 

7. ʄʝʞʜʫʧʦʣʦʚʠ ʨʘʟʣʠʯʠʷ ʧʨʠ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ 

 

ʇʨʦʙʣʝʤʲʪ ʟʘ ʨʘʟʣʠʢʠʪʝ ʤʝʞʜʫ ʜʚʘʪʘ ʧʦʣʘ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʫʧʨʘʞʥʷʚʘʥʠʷ 

ʣʠʜʝʨʩʢʠ ʩʪʠʣ ʝ ʦʙʝʢʪ ʥʘ ʩʠʣʝʥ ʥʘʫʯʥʦ-ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʠ ʠʥʪʝʨʝʩ ʦʪ ʩʪʨʘʥʘ ʥʘ 

ʧʩʠʭʦʣʦʟʠ ʠ ʩʦʮʠʦʣʦʟʠ, ʪʲʡ ʢʘʪʦ ʚʩʝ ʧʦ-ʯʝʩʪʦ ʞʝʥʠʪʝ ʟʘʝʤʘʪ ʫʧʨʘʚʣʝʥʩʢʠ ʧʦʟʠʮʠʠ ʚ 

ʦʨʛʘʥʠʟʘʮʠʠʪʝ (Moran, 1992). ɺʝʨʦʷʪʥʦʩʪʪʘ ʤʲʞʝʪʝ ʠ ʞʝʥʠʪʝ ʜʘ ʩʝ ʨʘʟʣʠʯʘʚʘʪ ʚ ʩʪʠʣʘ 

ʩʠ ʥʘ ʨʲʢʦʚʦʜʩʪʚʦ ʝ ʦʪ ʛʦʣʷʤʦ ʟʥʘʯʝʥʠʝ, ʪʲʡ ʢʘʪʦ ʣʠʜʝʨʩʢʦʪʦ ʧʦʚʝʜʝʥʠʝ ʝ ʦʩʥʦʚʝʥ 

ʧʨʝʜʠʢʪʦʨ ʥʘ ʝʬʝʢʪʠʚʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʘ ʠ ʚʲʟʤʦʞʥʦʩʪʠʪʝ ʤʫ ʟʘ ʥʘʧʨʝʜʲʢ. 

ʀʟʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʧʦʜʝʣʷʪ ʤʥʝʥʠʝʪʦ, ʯʝ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʜʦʧʨʠʥʘʩʷ ʟʘ 

ʫʩʧʝʭʘ ʥʘ ʦʨʛʘʥʠʟʘʮʠʠʪʝ, ʠ ʘʢʦ ʩʘ ʥʘʣʠʮʝ ʨʘʟʣʠʯʠʷ ʤʝʞʜʫ ʧʦʣʦʚʝʪʝ ʧʨʠ ʫʧʨʘʚʣʝʥʩʢʠʪʝ 

ʩʪʠʣʦʚʝ, ʪʦ ʪʦʛʘʚʘ ʤʦʞʝ ʜʘ ʩʝ ʥʘʙʣʶʜʘʚʘʪ ʠ ʨʘʟʣʠʯʠʷ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʣʠʜʝʨʩʢʘʪʘ 

ʝʬʝʢʪʠʚʥʦʩʪ (Eagly, Johannesen-Schmidt, & van Engen, 2003).   

ʀʟʩʣʝʜʦʚʘʪʝʣʠʪʝ, ʧʨʦʫʯʚʘʱʠ ʧʨʦʙʣʝʤʘ ʟʘ ʤʝʞʜʫʧʦʣʦʚʠʪʝ ʨʘʟʣʠʯʠʷ ʧʨʠ 

ʣʠʜʝʨʩʪʚʦʪʦ, ʩʝ ʨʘʟʜʝʣʷʪ ʚ ʜʚʝ ʢʘʪʝʛʦʨʠʠ ï ʘʚʪʦʨʠ, ʩʧʦʨʝʜ ʢʦʠʪʦ ʥʝ ʩʲʱʝʩʪʚʫʚʘʪ 

ʨʘʟʣʠʯʠʷ ʤʝʞʜʫ ʤʲʞʝʪʝ ʠ ʞʝʥʠʪʝ ʣʠʜʝʨʠ (Kanter, 1977, ʮʠʪ. ʧʦ Moran, 1992; Powell, 

1990; Bass, 1990; Foels, Driskell, Mullen, & Salas, 2000), ʠ ʪʘʢʠʚʘ, ʢʦʠʪʦ ʝʤʧʠʨʠʯʥʦ 

ʫʩʪʘʥʦʚʷʚʘʪ ʤʝʞʜʫʧʦʣʦʚʠ ʨʘʟʣʠʯʠʷ (Eagly & Johnson, 1990; Rosener, 1990; Bass & 

Avolio, 1994; Eagly & Karau, 2002). 

ʉʧʦʨʝʜ ʥʝ ʤʘʣʢʦ ʥʘ ʙʨʦʡ ʣʠʪʝʨʘʪʫʨʥʠ ʠʟʪʦʯʥʠʮʠ ʤʲʞʝʪʝ ʠ ʞʝʥʠʪʝ ʥʝ ʩʝ 

ʨʘʟʣʠʯʘʚʘʪ ʚ ʫʧʨʘʞʥʷʚʘʥʠʷ ʦʪ ʪʷʭ ʣʠʜʝʨʩʢʠ ʩʪʠʣ ʠʣʠ ʚ ʣʠʜʝʨʩʢʠʪʝ ʩʠ ʫʤʝʥʠʷ. ʈ. ʌʦʫʣʩ 

ʠ ʢʦʣʝʛʠ (Foels, Driskell, Mullen, & Salas, 2000) ʧʦʩʦʯʚʘʪ, ʯʝ ʥʠʪʦ ʝʜʠʥ ʦʪ ʜʚʘʪʘ ʧʦʣʘ ʥʝ 

ʝ ʧʦ-ʜʦʙʲʨ ʠ ʧʦ-ʧʦʜʭʦʜʷʱ ʟʘ ʜʘʜʝʥʘ ʣʠʜʝʨʩʢʘ ʧʦʟʠʮʠʷ. ɺ ʜʝʡʩʪʚʠʪʝʣʥʦʩʪ 

ʝʬʝʢʪʠʚʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʩʢʠʷ ʩʪʠʣ ʟʘʚʠʩʠ ʦʪ ʨʘʟʣʠʯʥʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʛʨʫʧʘʪʘ ʠ 

ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʪʘ ʩʨʝʜʘ. ʉʲʛʣʘʩʥʦ ʩʠʪʫʘʮʠʦʥʥʠʪʝ ʪʝʦʨʠʠ ʥʝ ʩʲʱʝʩʪʚʫʚʘ ʥʘʡ-ʜʦʙʲʨ 
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ʣʠʜʝʨʩʢʠ ʩʪʠʣ, ʘʤʠ ʣʠʜʝʨʩʢʘʪʘ ʝʬʝʢʪʠʚʥʦʩʪ ʝ ʨʝʟʫʣʪʘʪ ʦʪ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝʪʦ ʤʝʞʜʫ 

ʣʠʜʝʨʩʢʦʪʦ ʧʦʚʝʜʝʥʠʝ ʠ ʩʠʪʫʘʮʠʷʪʘ (ʈʠʛʠʦ, 2008).  

ʈ. ʂʘʥʪʲʨ (Kanter, 1977, ʮʠʪ. ʧʦ Moran, 1992) ʪʚʲʨʜʠ, ʯʝ ʧʨʝʜʩʪʘʚʠʪʝʣʠʪʝ ʥʘ 

ʜʚʘʪʘ ʧʦʣʘ ʥʝ ʩʝ ʨʘʟʣʠʯʘʚʘʪ ʧʦ ʥʘʯʠʥʘ ʩʠ ʥʘ ʨʲʢʦʚʦʜʩʪʚʦ, ʪʲʡ ʢʘʪʦ ʣʠʜʝʨʲʪ ʘʜʘʧʪʠʨʘ 

ʩʚʦʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ ʢʲʤ ʩʠʪʫʘʮʠʷʪʘ ʠ ʩʝ ʩʲʦʙʨʘʟʷʚʘ ʩ ʪʦʚʘ, ʢʦʝʪʦ ʩʝ ʦʯʘʢʚʘ ʦʪ ʥʝʛʦ ʧʨʠ 

ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʤʝʥʠʜʞʲʨʩʢʘʪʘ ʨʦʣʷ, ʢʘʪʦ ʧʨʝʥʝʙʨʝʛʚʘ ʚʣʠʷʥʠʝʪʦ ʥʘ ʩʚʦʷ ʧʦʣ ʚʲʨʭʫ 

ʫʧʨʘʞʥʷʚʘʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ. ʉʧʦʨʝʜ ʥʝʛʦ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʪʝ ʨʦʣʠ ʥʘʜʭʚʲʨʣʷʪ 

ʧʦʣʦʚʠʪʝ ʨʦʣʠ, ʢʦʛʘʪʦ ʩʪʘʚʘ ʚʲʧʨʦʩ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʠ ʣʠʜʝʨʩʢʠ ʧʦʟʠʮʠʠ. ɸʚʪʦʨʲʪ 

ʪʚʲʨʜʠ, ʯʝ ʤʲʞʝʪʝ ʠ ʞʝʥʠʪʝ, ʢʦʠʪʦ ʠʟʧʲʣʥʷʚʘʪ ʝʜʥʘʢʚʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘ ʨʦʣʷ, ʙʠ 

ʩʣʝʜʚʘʣʦ ʪʝʦʨʝʪʠʯʥʦ ʜʘ ʩʝ ʨʘʟʣʠʯʚʘʪ ʤʥʦʛʦ ʤʘʣʢʦ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʣʠʜʝʨʩʢʠʷ ʩʠ 

ʧʦʜʭʦʜ, ʪʲʡ ʢʘʪʦ ʣʠʜʝʨʠʪʝ ʦʪ ʜʚʘʪʘ ʧʦʣʘ ʩʘ ʤʥʦʛʦ ʧʦ-ʟʘʛʨʠʞʝʥʠ ʟʘ ʝʬʝʢʪʠʚʥʦʪʦ 

ʫʧʨʘʚʣʝʥʠʝ ʠ ʥʝ ʩʝ ʟʘʥʠʤʘʚʘʪ ʩ ʪʦʚʘ ʜʘ ʜʝʤʦʥʩʪʨʠʨʘʪ ʨʘʟʣʠʯʠʷ, ʦʩʥʦʚʘʚʘʱʠ ʩʝ ʥʘ 

ʧʦʣʦʚʠʪʝ ʠʤ ʨʦʣʠ. ʌʘʢʪʲʪ, ʯʝ ʤʲʞʝʪʝ ʠ ʞʝʥʠʪʝ, ʟʘʝʤʘʱʠ ʨʘʚʥʦʩʪʦʡʥʠ ʚʣʘʩʪʦʚʠ 

ʧʦʟʠʮʠʠ, ʩʝ ʜʲʨʞʘʪ ʧʦ ʩʭʦʜʝʥ ʥʘʯʠʥ, ʧʨʝʜʧʦʣʘʛʘ ʣʠʧʩʘ ʥʘ ʤʝʞʜʫʧʦʣʦʚʠ ʨʘʟʣʠʯʠʷ ʧʦ 

ʦʪʥʦʰʝʥʠʝ ʥʘ ʣʠʜʝʨʩʪʚʦʪʦ. ɸʢʦ ʩʝ ʥʘʙʣʶʜʘʚʘʪ ʨʘʟʣʠʯʠʷ ʤʝʞʜʫ ʤʲʞʝʪʝ ʠ ʞʝʥʠʪʝ ʧʨʠ 

ʫʧʨʘʞʥʷʚʘʥʝ ʥʘ ʣʠʜʝʨʩʢʦ ʧʦʚʝʜʝʥʠʝ, ʧʦ-ʩʢʦʨʦ ʪʝ ɦʝ ʩʝ ʜʲʣʞʘʪ ʥʘ ʨʘʟʣʠʢʠ ʚ ʟʘʝʤʘʥʠʪʝ 

ʧʦʟʠʮʠʠ ʚ ʩʪʨʫʢʪʫʨʥʦ ʦʪʥʦʰʝʥʠʝ.  

ʉʧʦʨʝʜ ʥʷʢʦʠ ʣʠʪʝʨʘʪʫʨʥʠ ʠʟʪʦʯʥʠʮʠ ʠʜʝʷʪʘ ʟʘ ʧʦʣʦʚʦ-ʨʦʣʝʚʠʪʝ ʩʪʝʨʝʦʪʠʧʠ ʥʝ 

ʧʦʣʫʯʘʚʘ ʧʦʜʢʨʝʧʘ, ʢʦʛʘʪʦ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ ʨʘʟʣʠʯʥʠ ʠʟʩʣʝʜʚʘʥʠʷ ʩʝ ʚʟʝʤʘʪ ʧʨʝʜʚʠʜ ʢʘʪʦ 

ʮʷʣʦ ï ʤʲʞʝʪʝ ʠ ʞʝʥʠʪʝ ʣʠʜʝʨʠ ʧʦʢʘʟʚʘʪ ʩʭʦʜʥʠ ʧʦʚʝʜʝʥʠʷ (ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʟʘʜʘʯʘʪʘ 

ʠʣʠ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʭʦʨʘʪʘ) ʚ ʟʘʚʠʩʠʤʦʩʪ ʦʪ ʪʠʧʘ ʠʟʩʣʝʜʚʘʥʝ (Powell, 1990).  

ɺ ʩʧʝʮʠʘʣʠʟʠʨʘʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ ʩʝ ʦʪʢʨʦʷʚʘʪ ʠʟʩʣʝʜʚʘʥʠʷ, ʯʠʠʪʦ ʨʝʟʫʣʪʘʪʠ 

ʧʦʜʢʨʝʧʷʪ ʩʲʱʝʩʪʚʫʚʘʥʝʪʦ ʥʘ ʨʘʟʣʠʯʠʷ ʤʝʞʜʫ ʤʲʞʝʪʝ ʠ ʞʝʥʠʪʝ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ 

ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ (Statham, 1987; Winther & Green, 1987, ʮʠʪ. ʧʦ Moran, 1992; Eagly & 

Johnson, 1990; Rosener, 1990; Bass & Avolio, 1994; Eagly & Karau, 2002). ʇʨʝʜʧʦʣʘʛʘ ʩʝ, 

ʯʝ ʱʦʤ ʜʚʘʪʘ ʧʦʣʘ ʧʦ ʨʦʞʜʝʥʠʝ ʩʝ ʨʘʟʣʠʯʘʚʘʪ ʚ ʨʘʟʚʠʪʠʡʥʠʪʝ ʩʠ ʧʨʦʮʝʩʠ ʠ ʩ 

ʠʟʨʘʩʪʚʘʥʝʪʦ ʩʠ ʩʝ ʦʬʦʨʤʷʪ ʢʘʪʦ ʥʘʧʲʣʥʦ ʨʘʟʣʠʯʥʠ ʪʠʧʦʚʝ ʭʦʨʘ, ʪʦ ʪʦʛʘʚʘ ʪʝ ʱʝ 

ʫʧʨʘʞʥʚ̫ʘʪ ʨʘʟʣʠʯʥʠ ʣʠʜʝʨʩʢʠ ʩʪʠʣʦʚʝ, ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʪʦʚʘ, ʯʝ ʟʘʝʤʘʪ ʩʭʦʜʥʠ 

ʨʲʢʦʚʦʜʥʠ ʧʦʟʠʮʠʠ.   

ʊʚʲʨʜʝʥʠʝʪʦ, ʯʝ ʧʨʝʜ ʣʠʜʝʨʩʪʚʦʪʦ ʠ ʤʲʞʝʩʪʚʝʥʦʩʪʪʘ ʩʝ ʧʦʩʪʘʚʷ ʟʥʘʢ ʟʘ 

ʨʘʚʝʥʩʪʚʦ, ʝ ʜʲʣʙʦʢʦ ʚʢʦʨʝʥʝʥʦ ʚ ʩʲʟʥʘʥʠʝʪʦ ʠ ʚ ʝʟʠʢʘ ʥʠ (Moran, 1992). ʉʪʝʨʝʦʪʠʧʠʪʝ 

ʧʨʝʜʩʪʘʚʷʪ ʤʲʞʝʪʝ ʢʘʪʦ ʧʨʠʨʦʜʥʦ ʤʥʦʛʦ ʧʦ-ʧʦʜʭʦʜʷʱʠ ʜʘ ʟʘʝʤʘʪ ʪʦʧ-ʤʝʥʠʜʞʲʨʩʢʠ 

ʧʦʟʠʮʠʠ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʞʝʥʠʪʝ (Eagly & Karau, 2002). ʏʝʩʪʦ ʣʠʜʝʨʠʪʝ ʩʝ ʦʧʠʩʚʘʪ ʩʲʩ 

ʩʣʝʜʥʠʪʝ ʧʨʠʣʘʛʘʪʝʣʥʠ ï ʩʲʩʪʝʟʘʪʝʣʝʥ, ʘʛʨʝʩʠʚʝʥ, ʜʦʤʠʥʘʥʪʝʥ, ʢʦʠʪʦ ʪʨʘʜʠʮʠʦʥʥʦ ʩʝ 
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ʘʩʦʮʠʠʨʘʪ ʩ ʤʲʞʝʩʪʚʝʥʦʩʪʪʘ (Moran, 1992). ɽʤʧʠʨʠʯʥʠ ʜʘʥʥʠ ʧʦʢʘʟʚʘʪ, ʯʝ Ăʜʦʙʨʠʷʪ 

ʤʝʥʠʜʞʲʨò ʩʝ ʧʨʝʜʩʪʘʚʷ ʢʘʪʦ ʤʲʞʝʩʪʚʝʥ, ʚʲʧʨʝʢʠ ʥʘʨʘʩʪʚʘʱʠ̫ ʙʨʦʡ ʥʘ ʞʝʥʠʪʝ 

ʤʝʥʠʜʞʲʨʠ (Powell & Butterfield, 1989). ʆʙʟʦʨ ʥʘ ʠʟʩʣʝʜʚʘʥʠʷ, ʧʦʩʚʝʪʝʥʠ ʥʘ 

ʤʝʞʜʫʧʦʣʦʚʠʪʝ ʨʘʟʣʠʯʠʷ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʤʝʥʠʜʞʤʲʥʪʘ, ʨʘʟʢʨʠʚʘ, ʯʝ ʤʲʞʝʪʝ ʧʦʯʪʠ 

ʚʠʥʘʛʠ ʩʘ ʚʲʟʧʨʠʝʤʘʥʠ ʢʘʪʦ ʧʦ-ʫʩʧʝʰʥʠ ʠ ʩ ʧʦʚʝʯʝ ʧʦʪʝʥʮʠʘʣ, ʘ ʞʝʥʠʪʝ ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ 

ʧʨʠʝʪʠ ʢʘʪʦ ʝʜʥʘʢʚʦ ʫʩʧʝʰʥʠ ʩ ʪʷʭ, ʥʦ ʧʨʝʜʠʤʥʦ ʚ ʧʨʦʬʝʩʠʠ, ʩʤʷʪʘʥʠ ʟʘ Ăʞʝʥʩʢʠñ 

(Jabes, 1980).  

ɿʘ ʜʘ ʟʘʝʤʘʪ ʣʠʜʝʨʩʢʘ ʧʦʟʠʮʠʷ ʠ ʜʘ ʷ ʟʘʜʲʨʞʘʪ, ʞʝʥʠʪʝ ʯʝʩʪʦ ʩʝ ʩʙʣʲʩʢʚʘʪ ʩ 

ʤʥʦʛʦ ʧʦʚʝʯʝ ʠʟʠʩʢʚʘʥʠʷ ʠ ʫʩʣʦʚʠʷ, ʦʪʢʦʣʢʦʪʦ ʤʲʞʝʪʝ (Foschi, 2000). ɽʜʥʘ ʦʪ 

ʙʘʨʠʝʨʠʪʝ ʧʨʝʜ ʞʝʥʠʪʝ, ʟʘʝʤʘʱʠ ʫʧʨʘʚʣʝʥʩʢʠ ʧʦʟʠʮʠʠ, ʝ Ăʩʪʲʢʣʝʥʠʷʪ ʪʘʚʘʥò, ʢʦʡʪʦ ʥʝ 

ʧʦʟʚʦʣʷʚʘ ʥʘ ʞʝʥʠʪʝ ʜʘ ʩʝ ʠʟʢʘʯʚʘʪ ʧʦ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʪʘ ʡʝʨʘʨʭʠʯʥʘ ʩʪʲʣʙʠʮʘ. 

ɺʲʧʨʝʢʠ ʯʝ ʥʝ ʝ ʤʘʣʲʢ ʙʨʦʷʪ ʥʘ ʞʝʥʠʪʝ ʤʝʥʠʜʞʲʨʠ ʦʪ ʥʠʩʢʠʪʝ ʠ ʩʨʝʜʥʠʪʝ ʥʠʚʘ, ʧʨʝʟ 

ʧʦʩʣʝʜʥʠʪʝ ʜʝʩʝʪʠʣʝʪʠʷ ʚʩʝ ʦʱʝ ʩʝ ʥʘʙʣʶʜʘʚʘ ʥʝʜʦʩʪʠʛ ʥʘ ʞʝʥʠ, ʟʘʝʤʘʱʠ ʧʦʟʠʮʠʠ ʚʲʚ 

ʚʠʩʦʢʠʪʝ ʫʧʨʘʚʣʝʥʩʢʠ ʥʠʚʘ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ (Moran, 1992). ɸʢʦ ʠʩʢʘʪ ʜʘ ʫʩʧʝʷʪ ʠ ʜʘ 

ʙʲʜʘʪ ʚʲʟʧʨʠʝʤʘʥʠ ʥʘʩʝʨʠʦʟʥʦ, ʝ ʥʝʦʙʭʦʜʠʤʦ ʜʘ ʚʢʣʶʯʘʪ ʚ ʧʦʚʝʜʝʥʯʝʩʢʠʷ ʩʠ ʨʝʧʝʨʪʦʘʨ 

ʤʲʞʢʠ ʪʠʧ ʧʦʚʝʜʝʥʠʷ, ʪʲʡ ʢʘʪʦ ʦʪ ʞʝʥʠʪʝ ʨʲʢʦʚʦʜʠʪʝʣʠ ʩʝ ʦʯʘʢʚʘ ʜʘ ʩʝ ʜʲʨʞʘʪ ʢʘʪʦ 

ʤʲʞʝ ʣʠʜʝʨʠ ʚʤʝʩʪʦ ʜʘ ʦʙʦʛʘʪʷʚʘʪ ʣʠʜʝʨʩʢʠʪʝ ʩʠ ʨʦʣʠ ʩ Ăʥʦʚʠ, ʨʘʟʥʦʦʙʨʘʟʥʠ ʪʘʣʘʥʪʠ ʠ 

ʩʚʝʞʠ ʧʝʨʩʧʝʢʪʠʚʠñ (Shavlik & Touchton, 1988). ʉʣʝʜ ʢʘʪʦ ʞʝʥʠʪʝ ʥʝ ʩʲʦʪʚʝʪʩʪʚʘʪ ʥʘ 

ʩʪʝʨʝʦʪʠʧʥʠʷ ʦʙʨʘʟ ʥʘ ʣʠʜʝʨʘ, ʪʝʟʠ, ʢʦʠʪʦ ʠʩʢʘʪ ʜʘ ʙʲʜʘʪ ʣʠʜʝʨʠ, ʝ ʦʪ ʟʥʘʯʝʥʠʝ ʜʘ ʩʘ 

ʚʠʩʦʢʦ ʢʚʘʣʠʬʠʮʠʨʘʥʠ, ʜʘ ʠʤʘʪ ʜʦʢʘʟʘʥʠ ʧʦʩʪʠʞʝʥʠʷ ʠ ʜʘ ʩʘ ʤʥʦʛʦ ʧʦ-ʧʦʜʛʦʪʚʝʥʠ ʟʘ 

ʧʦʟʠʮʠʷʪʘ ʦʪ ʥʝʦʙʭʦʜʠʤʦʪʦ (Shavlik & Touchton, 1988). 

ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʤʝʪʘʘʥʘʣʠʟ ʥʘ ʠʟʩʣʝʜʚʘʥʠʷ, ʧʨʦʫʯʚʘʱʠ ʤʝʞʜʫʧʦʣʦʚʠʪʝ ʨʘʟʣʠʯʠʷ 

ʧʨʠ ʣʠʜʝʨʩʪʚʦʪʦ, ʧʦʢʘʟʚʘʪ ʢʘʢ ʣʠʜʝʨʩʢʠʪʝ ʧʦʚʝʜʝʥʠʷ ʩʝ ʩʚʲʨʟʚʘʪ ʩ ʤʲʞʢʠʪʝ ʠ ʞʝʥʩʢʠʪʝ 

ʩʪʝʨʝʦʪʠʧʠ (Martell & DeSmet, 2001; Yukl, 1994). ʇʦʚʝʜʝʥʠʝʪʦ ʥʘ ʞʝʥʠʪʝ ʣʠʜʝʨʠ 

ʚʢʣʶʯʚʘ ʩʣʝʜʥʠʪʝ ʜʝʡʥʦʩʪʠ ï ʦʢʘʟʚʘʥʝ ʥʘ ʧʦʜʢʨʝʧʘ, ʚʲʟʥʘʛʨʘʞʜʘʚʘʥʝ, ʤʝʥʪʦʨʩʪʚʦ, 

ʢʦʥʩʫʣʪʠʨʘʥʝ, ʠʟʛʨʘʞʜʘʥʝ ʥʘ ʝʢʠʧ ʠ ʚʜʲʭʥʦʚʷʚʘʥʝ. ʄʲʞʢʠʷʪ ʪʠʧ ʣʠʜʝʨʩʢʦ ʧʦʚʝʜʝʥʠʝ 

ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩ ʨʘʟʨʝʰʘʚʘʥʝ ʥʘ ʧʨʦʙʣʝʤʠ ʠ ʜʝʣʝʛʠʨʘʥʝ ʥʘ ʟʘʜʘʯʠ ʠ ʜʝʡʥʦʩʪʠ. 

ɽʤʧʠʨʠʯʥʠ ʜʘʥʥʠ, ʢʦʠʪʦ ʧʦʪʚʲʨʞʜʘʚʘʪ ʥʘʣʠʯʠʝʪʦ ʥʘ ʤʝʞʜʫʧʦʣʦʚʠ ʨʘʟʣʠʯʠʷ ʧʨʠ 

ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ, ʨʘʟʢʨʠʚʘʪ, ʯʝ ʤʲʞʝʪʝ ʩʘ ʣʠʜʝʨʠ, ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʟʘʜʘʯʘʪʘ, ʜʦʢʘʪʦ 

ʞʝʥʠʪʝ ʩʘ ʣʠʜʝʨʠ, ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʪʘ (Eagly & Johnson, 1990). 

ʃʠʜʝʨʠʪʝ, ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʟʘʜʘʯʘʪʘ, ʩʘ ʘʚʪʦʢʨʘʪʠʯʥʠ, ʧʨʷʤʠ ʠ ʢʦʥʪʨʦʣʠʨʘʱʠ. ʊʝ 

ʧʦʩʪʘʚʷʪ ʪʨʫʜʦʚʠʪʝ ʩʪʘʥʜʘʨʪʠ, ʢʦʥʪʨʦʣʠʨʘʪ ʨʘʙʦʪʘʪʘ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʠ ʦʪʜʘʚʘʪ ʛʦʣʷʤʦ 

ʟʥʘʯʝʥʠʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʟʘʜʘʯʘʪʘ. ɿʘ ʨʘʟʣʠʢʘ ʦʪ ʤʲʞʝʪʝ, ʞʝʥʠʪʝ ʣʠʜʝʨʠ ʩʘ ʧʦ-

ʟʘʛʨʠʞʝʥʠ ʟʘ ʦʪʥʦʰʝʥʠʷʪʘ ʩʠ ʩʲʩ ʩʣʫʞʠʪʝʣʠʪʝ. ʃʠʜʝʨʩʢʠʷʪ ʩʪʠʣ, ʦʨʠʝʥʪʠʨʘʥ ʢʲʤ 
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ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʪʘ, ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩ ʜʝʤʦʢʨʘʪʠʯʥʦʩʪ, ʩ ʧʦʜʜʲʨʞʘʥʝ ʥʘ 

ʤʝʞʜʫʣʠʯʥʦʩʪʥʠʪʝ ʦʪʥʦʰʝʥʠʷ, ʩ ʧʦʢʘʟʚʘʥʝ ʥʘ ʟʘʛʨʠʞʝʥʦʩʪ ʟʘ ʩʣʫʞʠʪʝʣʠʪʝ ʠ ʩ 

ʚʢʣʶʯʚʘʥʝʪʦ ʠʤ ʚ ʧʨʦʮʝʩʘ ʥʘ ʚʟʝʤʘʥʝ ʥʘ ʨʝʰʝʥʠʝ (ʈʠʛʠʦ, 2008). ɸ. ʀʛʣʠ ʠ ɹ. ɼʞʦʥʩʲʥ 

ʦʙʦʙɦ ʘʚʘʪ, ʯʝ ʞʝʥʠʪʝ ʣʠʜʝʨʠ ʩʘ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʜʝʤʦʢʨʘʪʠʯʝʥ ʠʣʠ ʧʘʨʪʠʩʠʧʘʪʠʚʝʥ 

ʣʠʜʝʨʩʢʠ ʩʪʠʣ, ʜʦʢʘʪʦ ʤʲʞʝʪʝ ï ʢʲʤ ʘʚʪʦʢʨʘʪʠʯʝʥ ʠʣʠ ʜʠʨʝʢʪʠʚʝʥ (Eagly & Johnson, 

1990). ʊʝʟʠ ʨʝʟʫʣʪʘʪʠ ʩʝ ʧʦʜʢʨʝʧʷʪ ʦʪ ʝʤʧʠʨʠʯʥʠʪʝ ʜʘʥʥʠ, ʧʦʣʫʯʝʥʠ ʦʪ ɼʞ. ʈʦʫʟʥʲʨ 

(Rosener, 1990), ʩʲʛʣʘʩʥʦ ʢʦʠʪʦ ʞʝʥʠʪʝ ʣʠʜʝʨʠ ʚ ʧʦ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʦʪ ʤʲʞʝʪʝ ʩʘ 

ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʜʝʤʦʢʨʘʪʠʯʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ.  

ɸ. ʀʛʣʠ, ʄ. ʁʦʭʘʥʝʩʝʥ-ʐʤʠʜʪ ʠ ʄ. ʚʘʥ ɽʥʛʝʥ (Eagly, Johannesen-Schmidt, & 

Engen, 2003) ʧʨʦʚʝʞʜʘʪ ʤʝʪʘʘʥʘʣʠʟ, ʚ ʢʦʡʪʦ ʚʢʣʶʯʚʘʪ 45 ʠʟʩʣʝʜʚʘʥʠʷ ʥʘ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʠ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ. ʇʦʣʫʯʝʥʠʪʝ ʨʝʟʫʣʪʘʪʠ ʨʘʟʢʨʠʚʘʪ, 

ʯʝ ʞʝʥʠʪʝ ʣʠʜʝʨʠ ʩʘ ʧʦ-ʩʢʣʦʥʥʠ ʦʪ ʤʲʞʝʪʝ ʜʘ ʫʧʨʘʞʥʷʚʘʪ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʝʥ ʣʠʜʝʨʩʢʠ 

ʩʪʠʣ. ʊʝ ʧʦʢʘʟʚʘʪ ʧʦ-ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʚʩʠʯʢʠ ʜʠʤʝʥʩʠʠ ʥʘ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʤʲʞʝʪʝ, ʢʘʢʪʦ ʠ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ 

ʝʜʥʘ ʦʪ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʘ ʠʤʝʥʥʦ Ăʩʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠñ. 

ʄʲʞʝʪʝ ʣʠʜʝʨʠ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘʪ ʩ ʧʦ-ʚʠʩʦʢʠ ʧʦʢʘʟʘʪʝʣʠ ʧʦ ʜʨʫʛʠ ʘʩʧʝʢʪʠ ʥʘ 

ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʢʘʪʦ ʥʘʧʨʠʤʝʨ ʘʢʪʠʚʥʘ ʠ ʧʘʩʠʚʥʘ ʬʦʨʤʘ ʥʘ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ 

ʠʟʢʣʶʯʝʥʠʝñ ʠ ʣʠʙʝʨʘʣʥʦ ʣʠʜʝʨʩʪʚʦ. ɺʲʧʨʝʢʠ ʯʝ ʫʩʪʘʥʦʚʝʥʠʪʝ ʨʘʟʣʠʯʠʷ ʤʝʞʜʫ 

ʧʦʣʦʚʝʪʝ ʩʘ ʤʘʣʢʠ, ʪʝʟʠ ʦʪʢʨʠʪʠʷ ʩʘ ʦʢʫʨʘʞʠʪʝʣʥʠ ʟʘ ʞʝʥʩʢʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʪʲʡ ʢʘʪʦ ʩʝ 

ʫʩʪʘʥʦʚʷʚʘ, ʯʝ ʚʩʠʯʢʠ ʢʦʤʧʦʥʝʥʪʠ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʧʦ ʢʦʠʪʦ ʞʝʥʠʪʝ 

ʠʤʘʪ ʧʦ-ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʦʪ ʤʲʞʝʪʝ, ʩʘ ʚ ʧʦʣʦʞʠʪʝʣʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ ʣʠʜʝʨʩʢʘʪʘ 

ʝʬʝʢʪʠʚʥʦʩʪ, ʜʦʢʘʪʦ ʘʩʧʝʢʪʠʪʝ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʠʷ ʩʪʠʣ, ʧʦ ʢʦʠʪʦ ʤʲʞʝʪʝ ʠʤʘʪ ʧʦ-

ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʦʪ ʞʝʥʠʪʝ, ʢʦʨʝʣʠʨʘʪ ʥʝʛʘʪʠʚʥʦ ʠʣʠ ʠʟʦʙʱʦ ʥʝ ʧʦʢʘʟʚʘʪ 

ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ ʝʬʝʢʪʠʚʥʦʩʪʪʘ.   

ɼʞ. ʈʦʫʟʥʲʨ (Rosener, 1990) ʟʘʝʤʘ ʧʦʥʷʪʠʝʪʦ, ʠʟʧʦʣʟʚʘʥʦ ʧʲʨʚʦʥʘʯʘʣʥʦ ʦʪ ɼʞ. 

ɹʲʨʥʩ (Burns, 1978, ʮʠʪ. ʧʦ Judge & Bono, 2000), ʟʘ ʜʘ ʦʧʠʰʝ ʨʘʟʣʠʯʥʠʪʝ ʣʠʜʝʨʩʢʠ 

ʩʪʠʣʦʚʝ, ʢʦʠʪʦ ʦʪʢʨʠʚʘ ʚ ʩʚʦʝʪʦ ʠʟʩʣʝʜʚʘʥʝ. ɽʤʧʠʨʠʯʥʠʪʝ ʜʘʥʥʠ ʧʦʢʘʟʚʘʪ, ʯʝ ʤʲʞʝʪʝ ʩʘ 

ʪʠʧʠʯʥʠ ʪʨʘʥʟʘʢʮʠʦʥʥʠ ʣʠʜʝʨʠ, ʢʦʠʪʦ ʚʲʟʧʨʠʝʤʘʪ ʪʨʫʜʦʚʦʪʦ ʠʟʧʲʣʥʝʥʠʝ ʢʘʪʦ ʩʝʨʠʷ ʦʪ 

ʪʨʘʥʟʘʢʮʠʠ ʩ ʧʦʜʯʠʥʝʥʠʪʝ. ʆʩʲʱʝʩʪʚʷʚʘ ʩʝ ʨʘʟʤʷʥʘ ʥʘ ʚʲʟʥʘʛʨʘʞʜʝʥʠʷ ʟʘ ʜʦʙʨʦ 

ʪʨʫʜʦʚʦ ʠʟʧʲʣʥʝʥʠʝ ʠ ʥʘʢʘʟʘʥʠʷ ʟʘ ʣʦʰʦ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʟʘʜʘʯʠʪʝ. ʀʟʩʣʝʜʦʚʘʪʝʣʢʘʪʘ 

ʦʪʢʨʠʚʘ, ʯʝ ʝ ʧʦ-ʚʝʨʦʷʪʥʦ ʤʲʞʝʪʝ ʜʘ ʠʟʧʦʣʟʚʘʪ ʚʣʘʩʪ, ʢʦʷʪʦ ʠʜʚʘ ʦʪ ʟʘʝʤʘʥʘʪʘ ʦʪ ʪʷʭ 

ʧʦʟʠʮʠʷ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ. ɾʝʥʠʪʝ ʚ ʥʝʡʥʦʪʦ ʠʟʩʣʝʜʚʘʥʝ ʩʘ ʭʘʨʘʢʪʝʨʠʟʠʨʘʥʠ ʢʘʪʦ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠ ʣʠʜʝʨʠ. ʊʝ ʧʦʤʘʛʘʪ ʥʘ ʧʦʜʯʠʥʝʥʠʪʝ ʜʘ ʧʨʝʚʲʨʥʘʪ (ʜʘ 

ʪʨʘʥʩʬʦʨʤʠʨʘʪ) ʣʠʯʥʠʷ ʩʠ ʠʥʪʝʨʝʩ ʚ ʠʥʪʝʨʝʩ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ.  



60 
 

 ɽʜʥʦ ʦʪ ʚʲʟʤʦʞʥʠʪʝ ʦʙʷʩʥʝʥʠʷ ʥʘ ʪʚʲʨʜʝʥʠʝʪʦ, ʯʝ ʝ ʧʦ-ʚʝʨʦʷʪʥʦ ʞʝʥʠʪʝ ʜʘ 

ʙʲʜʘʪ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠ ʣʠʜʝʨʠ, ʝ ʧʨʝʜʩʪʘʚʝʥʦ ʦʪ ɼʞ. ʈʦʫʟʥʲʨ ʠ ʩʝ ʦʩʥʦʚʘʚʘ ʥʘ ʠʜʝʷʪʘ 

ʟʘ ʩʲʱʝʩʪʚʫʚʘʱʠʪʝ ʦʯʘʢʚʘʥʠʷ ʢʲʤ ʧʦʣʦʚʝʪʝ (Rosener, 1990). ʉʧʦʨʝʜ ʥʝʷ ʜʦ 1960 ʛʦʜʠʥʘ 

ʧʨʝʜʩʪʘʚʠʪʝʣʠʪʝ ʥʘ ʜʚʘʪʘ ʧʦʣʘ ʧʦʣʫʯʘʚʘʪ ʤʥʦʛʦ ʨʘʟʣʠʯʥʠ ʧʦʩʣʘʥʠʷ ʦʪʥʦʩʥʦ ʪʦʚʘ, ʢʦʝʪʦ 

ʩʝ ʦʯʘʢʚʘ ʦʪ ʪʷʭ. ʆʪ ʤʲʞʝʪʝ ʩʝ ʠʟʠʩʢʚʘ ʜʘ ʩʘ ʩʲʩʪʝʟʘʪʝʣʥʠ, ʠʟʜʨʲʞʣʠʚʠ, ʨʝʰʠʪʝʣʥʠ ʠ 

ʢʦʥʪʨʦʣʠʨʘʱʠ, ʜʦʢʘʪʦ ʦʯʘʢʚʘʥʠʷʪʘ ʢʲʤ ʞʝʥʠʪʝ ʩʘ ʧʦ ʧʦʩʦʢʘ ʥʘ ʪʦʚʘ ʜʘ ʙʲʜʘʪ 

ʢʦʦʧʝʨʘʪʠʚʥʠ, ʝʤʦʮʠʦʥʘʣʥʠ ʠ ʧʦʜʢʨʝʧʷʱʠ. ʇʦʩʦʯʝʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ, ʢʦʠʪʦ ʩʝ 

ʦʯʘʢʚʘ ʞʝʥʘʪʘ ʜʘ ʧʨʠʪʝʞʘʚʘ, ʩʝ ʘʩʦʮʠʠʨʘʪ ʠʤʝʥʥʦ ʩ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʢʦ 

ʧʦʚʝʜʝʥʠʝ.  

ʂʦʛʘʪʦ ʞʝʥʠʪʝ ʩʝ ʘʥʛʘʞʠʨʘʪ ʚ ʣʠʜʝʨʩʢʦ ʧʦʚʝʜʝʥʠʝ ʠ ʫʧʨʘʞʥʷʚʘʪ ʢʦʥʪʨʦʣ, 

ʦʙʱʝʩʪʚʦʪʦ ʘʩʦʮʠʠʨʘ ʦʙʨʘʟʘ ʠʤ ʩʲʩ ʩʪʝʨʝʦʪʠʧʘ ʟʘ ʤʲʞʘ ʣʠʜʝʨ, ʥʦ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ 

ʣʠʜʝʨʩʪʚʦ ʠʤ ʧʦʟʚʦʣʷʚʘ ʜʘ ʠʟʙʝʛʥʘʪ ʠʤʝʥʥʦ ʪʦʚʘ ʚʧʝʯʘʪʣʝʥʠʝ, ʢʦʝʪʦ ʩʲʟʜʘʚʘʪ. ʊʦʟʠ 

ʣʠʜʝʨʩʢʠ ʩʪʠʣ ʚ ʢʦʤʙʠʥʘʮʠʷ ʩʲʩ Ăʩʠʪʫʘʮʠʦʥʥʠʪʝ ʥʘʛʨʘʜʠñ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ 

ʣʠʜʝʨʩʪʚʦ ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʝʬʝʢʪʠʚʝʥ ʧʦʜʭʦʜ ʢʲʤ ʣʠʜʝʨʩʪʚʦʪʦ, ʢʦʡʪʦ ʚʢʣʶʯʚʘ 

ʧʦʚʝʜʝʥʠʷ, ʩʲʦʪʚʝʪʩʪʚʘʱʠ ʥʘ ʠʟʠʩʢʚʘʥʠʷʪʘ ʥʘ ʞʝʥʩʢʘʪʘ ʨʦʣʷ ʟʘ ʛʨʠʞʘ, ʚʥʠʤʘʥʠʝ ʠ 

ʧʦʜʢʨʝʧʘ (Yoder, 2001). 

 ʈʝʜʠʮʘ ʠʟʩʣʝʜʚʘʥʠʷ ʨʘʟʢʨʠʚʘʪ, ʯʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠʪʝ, ʢʦʠʪʦ ʩʘ ʦʮʝʥʷʚʘʥʠ ʢʘʪʦ 

ʧʦʣʦʞʠʪʝʣʥʠ ʠ ʞʝʣʘʪʝʣʥʠ ʟʘ ʤʲʞʘ ʣʠʜʝʨ, ʧʨʠʜʦʙʠʚʘʪ ʥʝʛʘʪʠʚʝʥ ʩʤʠʩʲʣ, ʢʦʛʘʪʦ ʩʪʘʚʘ 

ʚʲʧʨʦʩ ʟʘ ʞʝʥʘ ʨʲʢʦʚʦʜʠʪʝʣ. ʇʨʠʤʝʨ ʟʘ ʪʘʢʲʚ ʪʠʧ ʣʠʜʝʨʩʢʠ ʯʝʨʪʠ ʩʘ ʥʘʩʪʦʡʯʠʚʦʩʪʪʘ ʠ 

ʫʚʝʨʝʥʦʩʪʪʘ ʥʘ ʤʲʞʘ, ʢʦʠʪʦ ʩʝ ʨʘʟʛʣʝʞʜʘʪ ʢʘʪʦ ʘʛʨʝʩʠʚʥʦʩʪ ʠ ʘʨʦʛʘʥʪʥʦʩʪ ʧʨʠ ʞʝʥʠʪʝ 

ʣʠʜʝʨʠ (Iyer, Kaza, & Narasimhan, 1996, ʮʠʪ. ʧʦ ʅʝʜʝʚʘ, 2005). ʋʩʪʘʥʦʚʝʥʦ ʝ, ʯʝ ʢʦʛʘʪʦ 

ʧʨʝʜʩʪʘʚʠʪʝʣʠʪʝ ʥʘ ʞʝʥʩʢʠʷ ʧʦʣ ʫʧʨʘʞʥʷʚʘʪ ʚʣʘʩʪ ʥʘʜ ʤʲʞʝʪʝ, ʧʦʢʘʟʚʘʪ ʚʠʩʦʢʠ ʥʠʚʘ 

ʥʘ ʢʦʤʧʝʪʝʥʪʥʦʩʪ ʠʣʠ ʩʠ ʩʣʫʞʘʪ ʩ ʜʦʤʠʥʘʥʪʝʥ ʩʪʠʣ ʥʘ ʢʦʤʫʥʠʢʘʮʠʷ, ʥʝ ʩʘ ʭʘʨʝʩʚʘʥʠ ʠ 

ʩʘ ʚʲʟʧʨʠʝʤʘʥʠ ʢʘʪʦ ʥʝʙʣʘʛʦʥʘʜʝʞʜʥʠ ʧʨʠ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʨʦʣʠ (Carli, 

2001; Eagly & Karau, 2002). ʊʝʟʠ ʥʝʛʘʪʠʚʥʠ ʨʝʘʢʮʠʠ ʢʲʤ ʞʝʥʠʪʝ ʣʠʜʝʨʠ ʤʦʛʘʪ ʜʘ ʩʝ 

ʨʝʜʫʮʠʨʘʪ, ʢʦʛʘʪʦ ʧʨʝʜʩʪʘʚʝʣʠʪʝʣʠʪʝ ʥʘ ʞʝʥʩʢʠʷ ʧʦʣ, ʟʘʝʤʘʱʠ ʨʲʢʦʚʦʜʥʠ ʧʦʟʠʮʠʠ, 

ʧʦʜʢʨʝʧʷʪ ʜʨʫʛʠʪʝ, ʠʟʨʘʟʷʚʘʪ ʩʲʛʣʘʩʠʝ ʠ ʧʦʤʘʛʘʪ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʜʘ ʧʦʩʪʠʛʘʪ 

ʮʝʣʠʪʝ ʩʠ (Carli, 2001). ʇʦʩʦʯʝʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʩʘ ʚʩʲʱʥʦʩʪ ʝʣʝʤʝʥʪʠ ʥʘ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ. ʅʷʢʦʠ ʘʩʧʝʢʪʠ ʥʘ ʪʦʟʠ ʪʠʧ ʣʠʜʝʨʩʢʦ ʧʦʚʝʜʝʥʠʝ ʤʦʛʘʪ 

ʜʘ ʙʲʜʘʪ ʦʩʥʦʚʥʠ ʟʘ ʝʬʝʢʪʠʚʥʦʪʦ ʞʝʥʩʢʦ ʣʠʜʝʨʩʪʚʦ ʦʩʦʙʝʥʦ ʤʝʥʪʦʨʩʪʚʦʪʦ ʠ 

ʫʜʦʚʣʝʪʚʦʨʷʚʘʥʝʪʦ ʥʘ ʧʦʪʨʝʙʥʦʩʪʠʪʝ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ (Ăʫʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝñ), 

ʢʘʢʪʦ ʠ ʠʟʪʲʢʚʘʥʝ ʥʘ ʟʥʘʯʝʥʠʝʪʦ ʥʘ ʦʙʱʠʪʝ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠ ʮʝʣʠ ʧʨʝʜ ʣʠʯʥʠʪʝ 

(Ăʭʘʨʠʟʤʘñ, Ăʚʜʲʭʥʦʚʷʚʘʥʝ ʠ ʤʦʪʠʚʠʨʘʥʝñ). ʃʠʜʝʨʩʢʦʪʦ ʧʦʚʝʜʝʥʠʝ, ʩʚʲʨʟʘʥʦ ʩʲʩ 
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Ăʩʠʪʫʘʮʠʦʥʥʠʪʝ ʥʘʛʨʘʜʠñ, ʢʦʝʪʦ ʚʢʣʶʯʚʘ ʦʮʝʥʢʘ ʠ ʧʦʭʚʘʣʘ ʥʘ ʜʦʙʨʦʪʦ ʧʨʝʜʩʪʘʚʷʥʝ ʥʘ 

ʧʦʜʯʠʥʝʥʠʪʝ, ʤʦʞʝ ʩʲʱʦ ʜʘ ʧʦʜʧʦʤʦʛʥʝ ʜʦʙʨʠʪʝ ʨʘʙʦʪʥʠ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ.  

 ɺʘʞʥʦ ʝ ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ, ʯʝ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷʪ ʣʠʜʝʨʩʢʠ ʩʪʠʣ ʠ ʜʠʤʝʥʩʠʷʪʘ 

Ăʩʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠñ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʩʘ ʧʦʜʭʦʜʷʱʠ ʢʘʢʪʦ ʟʘ ʞʝʥʠʪʝ, 

ʪʘʢʘ ʠ ʟʘ ʤʲʞʝʪʝ, ʥʦ ʫʧʨʘʞʥʷʚʘʥʝʪʦ ʥʘ ʪʦʟʠ ʪʠʧ ʣʠʜʝʨʩʪʚʦ ʦʪ ʞʝʥʠʪʝ ʣʠʜʝʨʠ ʝ ʦʪ 

ʦʩʦʙʝʥʦ ʟʥʘʯʝʥʠʝ, ʪʲʡ ʢʘʪʦ ʟʘ ʪʷʭ ʝ ʧʦ-ʧʦʜʭʦʜʷʱʦ ʜʘ ʧʦʢʘʟʚʘʪ ʩʚʦʷʪʘ ʢʦʤʧʝʪʝʥʪʥʦʩʪ 

ʯʨʝʟ ʧʦʟʠʪʠʚʥʠ ʤʝʪʦʜʠ ʢʘʪʦ ʥʘʧʨʠʤʝʨ ʦʢʘʟʚʘʥʝ ʥʘ ʧʦʜʢʨʝʧʘ ʥʘ ʧʦʜʯʠʥʝʥʠʪʝ ʠ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʷʪʘ (House & Podsakoff, 1994) 

 ʈʘʟʣʠʯʠʷʪʘ ʤʝʞʜʫ ʧʦʣʦʚʝʪʝ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ ʥʝ ʩʘ ʚʨʦʜʝʥʠ, 

ʘ ʧʦ-ʩʢʦʨʦ ʩʘ ʨʝʟʫʣʪʘʪ ʦʪ ʨʘʟʣʠʯʠʷʪʘ ʚ ʩʦʮʠʘʣʠʟʘʮʠʷʪʘ ʥʘ ʤʲʞʝʪʝ ʠ ʞʝʥʠʪʝ. ʀʟʩʣʝʜʚʘʥʝ 

ʥʘ ʤʝʞʜʫʧʦʣʦʚʠʪʝ ʨʘʟʣʠʯʠʷ ʚ ʢʦʤʫʥʠʢʘʪʠʚʥʠʷ ʩʪʠʣ ʨʘʟʢʨʠʚʘ, ʯʝ ʤʲʞʝʪʝ ʠ ʞʝʥʠʪʝ 

ʜʦʩʪʠʛʘʪ ʜʦ ʨʘʟʣʠʯʝʥ ʦʧʠʪ, ʜʦʢʘʪʦ ʨʘʩʪʘʪ ʠ ʩʝ ʨʘʟʚʠʚʘʪ, ʠ ʢʘʪʦ ʨʝʟʫʣʪʘʪ ʩʝ ʥʘʫʯʘʚʘʪ ʜʘ 

ʧʨʠʜʘʚʘʪ ʩʪʦʡʥʦʩʪ ʥʘ ʨʘʟʣʠʯʥʠ ʥʝʱʘ (Tannen, 1990). ʄʲʞʝʪʝ ʦʪ ʤʘʣʢʠ ʩʝ ʥʘʫʯʘʚʘʪ ʜʘ 

ʮʝʥʷʪ ʚʠʩʦʢʦ ʩʪʘʪʫʩʘ, ʥʝʟʘʚʠʩʠʤʦʩʪʪʘ, ʠʥʜʠʚʠʜʫʘʣʥʘʪʘ ʚʣʘʩʪ, ʜʦʢʘʪʦ ʞʝʥʠʪʝ ʮʝʥʷʪ 

ʚʨʲʟʢʘʪʘ ʩ ʜʨʫʛʠʪʝ, ʚʟʘʠʤʦʟʘʚʠʩʠʤʦʩʪʪʘ. ʊʝʟʠ ʨʘʟʣʠʯʥʠ ʮʝʥʥʦʩʪʠ ʢʘʨʘʪ ʤʲʞʝʪʝ ʠ 

ʞʝʥʠʪʝ ʜʘ ʩʝ ʜʲʨʞʘʪ ʧʦ ʨʘʟʣʠʯʝʥ ʥʘʯʠʥ ʠ ʩʲʦʪʚʝʪʥʦ ʜʘ ʫʧʨʘʞʥʷʚʘʪ ʨʘʟʣʠʯʥʠ ʣʠʜʝʨʩʢʠ 

ʩʪʠʣʦʚʝ.  
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ʊʨʝʪʘ ʛʣʘʚʘ 

 

ʇʈʆɹʃɽʄʒʊ ɿɸ ɺʈɽʄɽɺɸʊɸ ʇɽʈʉʇɽʂʊʀɺɸ  

 

1. ɺʲʚʝʜʝʥʠʝ ʚ ʧʨʦʙʣʝʤʘ ʟʘ ʚʨʝʤʝʪʦ 

 

ɺʨʝʤʝʪʦ ʝ ʧʦʥʷʪʠʝ, ʨʘʟʛʣʝʞʜʘʥʦ ʦʪ ʨʘʟʣʠʯʥʠ ʫʯʝʥʠ, ʩʨʝʜ ʢʦʠʪʦ ʬʠʣʦʩʦʬʠ, 

ʧʩʠʭʦʣʦʟʠ, ʬʠʟʠʮʠ. ʅʷʢʦʠ ʦʪ ʘʚʪʦʨʠʪʝ, ʢʦʠʪʦ ʩʝ ʠʥʪʝʨʝʩʫʚʘʪ ʦʪ ʧʨʦʙʣʝʤʘ ʟʘ ʟʥʘʯʝʥʠʝʪʦ 

ʤʫ, ʩʘ ɺʠʣʭʝʣʤ ɺʫʥʜʪ, ʋʠʣʷʤ ɼʞʝʡʤʩ, ʂʫʨʪ ʃʝʚʠʥ, ʌʠʣʠʧ ɿʠʤʙʘʨʜʦ, ɼʞʦʥ ɹʦʡʜ ʠ ʜʨ. 

ɺʩʝʢʠ ʝʜʠʥ ʦʪ ʪʷʭ ʝ ʧʠʩʘʣ ʟʘ ʪʦʟʠ ʧʨʦʙʣʝʤ ʠʣʠ ʝ ʧʨʦʚʝʞʜʘʣ ʝʢʩʧʝʨʠʤʝʥʪʠ, ʩʚʲʨʟʘʥʠ ʩ 

ʚʨʝʤʝʪʦ (Zimbardo & Boyd, 2008). ʄʘʣʢʦ ʦʙʘʯʝ ʩʘ ʧʩʠʭʦʣʦʟʠʪʝ, ʟʘ ʢʦʠʪʦ ʚʨʝʤʝʪʦ ʝ 

ʦʩʥʦʚʝʥ ʬʦʢʫʩ ʥʘ ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʘʪʘ ʠʤ ʨʘʙʦʪʘ (Fraisse, 1963, ʮʠʪ. ʧʦ Zimbardo & Boyd, 

1999; Nuttin, 1964, ʮʠʪ. ʧʦ DôAlessio, Guarino, De Pascalis, & Zimbardo, 2003; DeVolder 

& Lens, 1982; Hulbert & Lens, 1988). ɺʩʝʢʠ ʠʟʩʣʝʜʦʚʘʪʝʣ ʜʝʬʠʥʠʨʘ, ʠʟʤʝʨʚʘ ʠ ʛʦʚʦʨʠ ʟʘ 

ʪʦʟʠ ʬʝʥʦʤʝʥ ʧʦ ʩʚʦʡ ʩʦʙʩʪʚʝʥ ʥʘʯʠʥ ʠ ʥʝ ʜʦʩʪʠʛʘ ʜʦ ʢʦʥʩʝʥʩʫʩ ʩ ʜʨʫʛʠʪʝ ʫʯʝʥʠ 

(Zimbardo & Boyd, 2008). ɺʨʝʤʝʪʦ ʝ ʘʙʩʪʨʘʢʪʥʦ ʧʦʥʷʪʠʝ ʠ ʪʨʫʜʥʦ ʙʠ ʤʦʛʣʦ ʜʘ ʩʝ 

ʜʝʬʠʥʠʨʘ ʷʩʥʦ ʠ ʪʦʯʥʦ. ʊʦ ʩʝ ʨʘʟʛʣʝʞʜʘ ʢʘʪʦ ʥʝʱʦ, ʢʦʝʪʦ ʧʨʝʞʠʚʷʚʘʤʝ, ʩ ʢʦʝʪʦ ʩʠ 

ʩʣʫʞʠʤ ʚʲʚ ʚʩʝʢʠʜʥʝʚʥʠʷ ʥʠ ʞʠʚʦʪ ʠ ʩ ʯʠʷʪʦ ʧʦʤʦʱ ʠʟʛʨʘʞʜʘʤʝ ʩʚʦʷʪʘ ʠʜʝʥʪʠʯʥʦʩʪ 

(Ricci Bitti & Rossi, 1988, ʮʠʪ. ʧʦ DôAlessio, Guarino, De Pascalis, & Zimbardo, 2003).   

ɿʘʜʲʣʙʦʯʝʥʦʪʦ ʠʟʩʣʝʜʚʘʥʝ ʥʘ ʧʨʦʙʣʝʤʘ ʟʘ ʚʨʝʤʝʪʦ ʠʟʠʩʢʚʘ ʧʦʥʷʪʠʝʪʦ ʜʘ ʩʝ 

ʨʘʟʛʣʝʜʘ ʢʘʢʪʦ ʧʨʝʟ ʧʩʠʭʦʣʦʛʠʯʝʩʢʘʪʘ, ʪʘʢʘ ʠ ʧʨʝʟ ʬʠʣʦʩʦʬʩʢʘʪʘ ʧʨʠʟʤʘ. ʉʚ. ɸʚʨʝʣʠʡ 

ɸʚʛʫʩʪʠʥ ʚ ʩʚʦʷʪʘ ʢʥʠʛʘ Ăʀʟʧʦʚʝʜʠñ ʦʪʜʝʣʷ ʚʥʠʤʘʥʠʝ ʥʘ ʪʦʟʠ ʧʨʦʙʣʝʤ (ɸʚʛʫʩʪʠʥ, 

2006). ʍʘʨʘʢʪʝʨʥʦ ʟʘ ʚʨʝʤʝʪʦ ʝ, ʯʝ ʪʦ ʝ ʥʝʫʩʪʦʡʯʠʚʦ ʠ ʧʦʩʪʦʷʥʥʦ ʩʝ ʧʨʦʤʝʥʷ. ʊʝʟʠ 

ʥʝʛʦʚʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʩʘ ʨʝʟʫʣʪʘʪ ʦʪ ʨʘʟʜʝʣʷʥʝʪʦ ʥʘ ʚʨʝʤʝʪʦ ʥʘ ʪʨʠ ʯʘʩʪʠ ï ʤʠʥʘʣʦ, 

ʩʝʛʘʰʥʦ ʠ ʙʲʜʝʱʝ. ʉʧʦʨʝʜ ʩʚ. ɸʚʨʝʣʠʡ ɸʚʛʫʩʪʠʥ ʤʠʥʘʣʦʪʦ ʚʨʝʤʝ ʥʝ ʩʲʱʝʩʪʚʫʚʘ, 

ʟʘʱʦʪʦ ʪʦ ʝ ʦʪʤʠʥʘʣʦ. ʇʨʝʜʠ ʜʘ ʩʪʘʥʝ ʤʠʥʘʣʦ, ʪʦ ʝ ʩʲʱʝʩʪʚʫʚʘʣʦ, ʪʲʡ ʢʘʪʦ ʝ ʙʠʣʦ 

ʥʘʩʪʦʷʱʝ, ʥʦ ʦʪʤʠʥʘʚʘʡʢʠ, ʥʘʩʪʦʷʱʝʪʦ ʩʪʘʚʘ ʤʠʥʘʣʦ ʠ ʩʧʠʨʘ ʜʘ ʩʲʱʝʩʪʚʫʚʘ. ɹʲʜʝʱʝʪʦ, 

ʩʲʱʦ ʢʘʪʦ ʤʠʥʘʣʦʪʦ, ʥʝ ʩʲʱʝʩʪʚʫʚʘ, ʪʲʡ ʢʘʪʦ ʦʱʝ ʥʝ ʩʝ ʝ ʩʣʫʯʠʣʦ. ɽʜʠʥʩʪʚʝʥʦʪʦ ʚʨʝʤʝ, 

ʢʦʝʪʦ ʩʲʱʝʩʪʚʫʚʘ, ʝ ʥʘʩʪʦʷʱʝʪʦ. ʊʦ ʦʙʘʯʝ ʧʨʝʜʩʪʘʚʣʷʚʘ ʝʜʠʥ ʢʨʘʪʲʢ ʥʝʜʝʣʠʤ ʤʠʛ. ɸʢʦ 

ʩʝ ʦʧʠʪʘʤʝ ʜʘ ʫʚʝʣʠʯʠʤ ʧʨʦʜʲʣʞʠʪʝʣʥʦʩʪʪʘ ʥʘ ʪʦʟʠ ʢʨʘʪʲʢ ʤʠʛ, ʪʦ ʪʦʡ ʚʝʜʥʘʛʘ ʱʝ ʩʝ 

ʨʘʟʜʝʣʠ ʥʘ ʪʨʠ ʯʘʩʪʠ ï ʤʠʥʘʣʦ, ʥʘʩʪʦʷʱʝ ʠ ʙʲʜʝʱʝ. ʇʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʠʟʩʣʝʜʚʘʥʝ ʥʘ 

ʧʨʠʨʦʜʘʪʘ ʥʘ ʚʨʝʤʝʪʦ ʩʘ ʥʘʣʠʮʝ ʤʥʦʞʝʩʪʚʦ ʚʲʧʨʦʩʠ ʙʝʟ ʦʪʛʦʚʦʨ, ʥʦ ʚʩʝ ʧʘʢ ʠʤʘ ʥʝʱʦ 

ʩʠʛʫʨʥʦ ï ʘʢʦ ʥʠʱʦ ʥʝ ʦʪʤʠʥʘʚʘ, ʥʷʤʘ ʜʘ ʠʤʘ ʤʠʥʘʣʦ; ʘʢʦ ʥʠʱʦ ʥʷʤʘ ʜʘ ʩʝ ʩʣʫʯʠ ï 
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ʥʷʤʘ ʜʘ ʠʤʘ ʙʲʜʝʱʝ; ʘʢʦ ʥʷʤʘ ʥʘʩʪʦʷʱʝ, ʪʦʚʘ ʦʟʥʘʯʘʚʘ, ʯʝ ʥʠʱʦ ʥʷʤʘ ʜʘ ʩʲʱʝʩʪʚʫʚʘ. 

ʄʠʥʘʣʦʪʦ ʝ ʪʦʚʘ, ʢʦʝʪʦ ʚʝʯʝ ʥʝ ʝ, ʘ ʙʲʜʝʱʝʪʦ ʝ ʪʦʚʘ, ʢʦʝʪʦ ʚʩʝ ʦʱʝ ʥʝ ʝ ʙʠʣʦ. ɸʢʦ 

ʥʘʩʪʦʷʱʝʪʦ ʝ ʙʝʟʢʨʘʡʥʦ, ʥʷʤʘ ʜʘ ʠʤʘ ʜʨʫʛʦ ʚʨʝʤʝ, ʦʩʚʝʥ ʚʝʯʥʦʩʪ. 

 ʉʧʦʨʝʜ ʩʚ. ɸʚʨʝʣʠʡ ɸʚʛʫʩʪʠʥ ʩʲʱʝʩʪʚʫʚʘʪ ʪʨʠ ʩʝʛʘʰʥʠ ʤʦʤʝʥʪʘ ï ʥʘʩʪʦʷʱʝ ʥʘ 

ʤʠʥʘʣʠʪʝ ʥʝʱʘ, ʥʘʩʪʦʷʱʝ ʥʘ ʩʝʛʘʰʥʠʪʝ ʥʝʱʘ ʠ ʥʘʩʪʦʷʱʝ ʥʘ ʙʲʜʝʱʠʪʝ ʥʝʱʘ. ʅʠʝ 

ʤʠʩʣʠʤ, ʛʦʚʦʨʠʤ ʠ ʩʠ ʩʧʦʤʥʷʤʝ ʟʘ ʤʠʥʘʣʦʪʦ, ʪʲʡ ʢʘʪʦ ʪʦ ʩʲʱʝʩʪʚʫʚʘ ʚ ʧʘʤʝʪʪʘ ʥʠ, 

ʢʲʜʝʪʦ ʩʲʭʨʘʥʷʚʘʤʝ ʩʧʦʤʝʥʘ ʟʘ ʦʪʤʠʥʘʣʠʪʝ ʥʝʱʘ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʚʲʟʧʨʠʝʤʘʥʝʪʦ ʥʘ 

ʚʨʝʤʝʪʦ ʥʝ ʤʦʞʝ ʜʘ ʩʝ ʩʣʫʯʠ ʙʝʟ ʫʯʘʩʪʠʝʪʦ ʥʘ ʧʘʤʝʪʪʘ. ɹʲʜʝʱʝʪʦ ʩʲʱʝʩʪʚʫʚʘ ʚ 

ʦʯʘʢʚʘʥʝʪʦ ʥʠ ʟʘ ʩʣʫʯʚʘʥʝʪʦ ʥʘ ʥʝʱʘʪʘ ʠ ʧʦ ʪʦʟʠ ʥʘʯʠʥ ʥʠʝ ʩʤʝ ʩʧʦʩʦʙʥʠ ʜʘ ʛʦ 

ʚʲʟʧʨʠʝʤʝʤ. ɺ ʦʙʦʙʱʝʥʠʝ ʤʦʞʝ ʜʘ ʩʝ ʢʘʞʝ, ʯʝ ʩʲʛʣʘʩʥʦ ʠʜʝʠʪʝ ʥʘ ʩʚ. ɸʚʨʝʣʠʡ 

ɸʚʛʫʩʪʠʥ ʧʘʤʝʪʪʘ ʝ ʥʘʩʪʦʷʱʝʪʦ ʟʘ ʤʠʥʘʣʦʪʦ, ʚʥʠʤʘʥʠʝʪʦ ʝ ʥʘʩʪʦʷʱʝʪʦ ʟʘ ʩʝʛʘʰʥʦʪʦ, ʘ 

ʦʯʘʢʚʘʥʝʪʦ ʝ ʥʘʩʪʦʷʱʝʪʦ ʥʘ ʙʲʜʝʱʝʪʦ. 

ʀ. ʂʘʥʪ ʝ ʧʲʨʚʠʷʪ, ʢʦʡʪʦ ʦʯʝʨʪʘʚʘ ʧʩʠʭʦʣʦʛʠʯʝʩʢʠʷ ʘʩʧʝʢʪ ʥʘ ʧʦʥʷʪʠʝʪʦ ʟʘ 

ʚʨʝʤʝ. ʉʧʦʨʝʜ ʥʝʛʦ ʧʨʝʜʩʪʘʚʘʪʘ ʟʘ ʚʨʝʤʝ ʝ ʚʨʦʜʝʥʘ ʩʧʦʩʦʙʥʦʩʪ, ʦʙʦʛʘʪʷʚʘʱʘ ʥʘʯʠʥʘ, ʧʦ 

ʢʦʡʪʦ ʭʦʨʘʪʘ ʧʨʝʞʠʚʷʚʘʪ ʩʚʝʪʘ (Kant, 1781;1965, ʮʠʪ. ʧʦ Zimbardo & Boyd, 1999).  

ɸʤʝʨʠʢʘʥʩʢʠʷʪ ʬʠʣʦʩʦʬ ʠ ʧʩʠʭʦʣʦʛ ʋʠʣʷʤ ɼʞʝʡʤʩ ʨʘʟʛʣʝʞʜʘ ʧʦʜʨʦʙʥʦ 

ʧʨʦʙʣʝʤʘ ʟʘ ʚʠʩʰʠʷ ʢʦʛʥʠʪʠʚʝʥ ʧʨʦʮʝʩ - ʚʲʟʧʨʠʷʪʠʝ ʟʘ ʚʨʝʤʝ. ʉʧʦʨʝʜ ʥʝʛʦ ʘʢʦ 

ʠʥʜʠʚʠʜʲʪ ʥʷʤʘ ʧʦʟʥʘʥʠʝ ʟʘ ʥʠʢʦʡ ʜʨʫʛ ʤʦʤʝʥʪ ʦʩʚʝʥ ʟʘ ʩʝʛʘʰʥʠʷ, ʘʢʦ ʪʦʚʘ, ʢʦʝʪʦ ʚʝʯʝ 

ʝ ʧʨʝʤʠʥʘʣʦ, ʝ ʙʝʟʚʲʟʚʨʘʪʥʦ ʠʟʛʫʙʝʥʦ ʠ ʪʦʡ ʥʷʤʘ ʠʜʝʷ ʟʘ ʤʠʥʘʣʦʪʦ ʠ ʙʲʜʝʱʝʪʦ, ʪʦ 

ʪʦʛʘʚʘ ʱʝ ʞʠʚʝʝ ʩʘʤʦ ʚ ʩʝʛʘʰʥʠʷ ʤʦʤʝʥʪ ʠ ʢʦʛʘʪʦ ʠ ʪʦʡ ʦʪʤʠʥʝ, ʥʷʤʘ ʜʦʨʠ ʜʘ ʠʤʘ 

ʩʧʦʤʝʥ ʟʘ ʥʝʛʦ. ʌʫʥʢʮʠʦʥʘʣʥʠʷʪ ʧʩʠʭʦʣʦʛ ʧʨʝʜʩʪʘʚʷ ʟʥʘʯʝʥʠʝʪʦ ʟʘ ʯʦʚʝʢʘ ʥʘ 

ʚʲʟʧʨʠʷʪʠʝʪʦ ʟʘ ʚʨʝʤʝ ʯʨʝʟ ʩʣʝʜʥʠʷ ʧʨʠʤʝʨ: ''ʩʲʟʥʘʥʠʝʪʦ ʱʝ ʙʲʜʝ ʢʘʪʦ ʠʩʢʨʘ, ʢʦʷʪʦ 

ʦʩʚʝʪʷʚʘ ʩʝʛʘʰʥʠʷ ʤʦʤʝʥʪ ʠ ʩʣʝʜ ʪʦʚʘ ʠʟʯʝʟʚʘ, ʦʩʪʘʚʷʡʢʠ ʚʩʠʯʢʦ ʚ ʧʲʣʝʥ ʤʨʘʢ'' (James, 

1890, ʩʪʨ. 607). ɺʩʠʯʢʦ, ʢʦʝʪʦ ʦʪʤʠʥʝ ʠ ʩʝ ʦʪʜʘʣʝʯʠ ʦʪ ʩʝʛʘʰʥʠʷ ʤʦʤʝʥʪ, ʠ ʚʩʠʯʢʦ, 

ʢʦʝʪʦ ʧʨʝʜʩʪʦʠ ʜʘ ʜʦʡʜʝ ʥʘ ʤʷʩʪʦʪʦ ʥʘ ʦʪʤʠʥʘʣʦʪʦ ï ʚʩʠʯʢʦ ʪʦʚʘ ï ʤʠʥʘʣʦʪʦ ʠ ʥʦʚʦʪʦ, 

ʠʜʚʘʱʦʪʦ, ʩʲʟʜʘʚʘʪ ʧʦʪʦʢʘ ʥʘ ʩʲʟʥʘʥʠʝʪʦ, ʦʩʲʱʝʩʪʚʷʚʘʪ ʜʚʠʞʝʥʠʝʪʦ, ʧʨʦʤʷʥʘʪʘ ʥʘ 

ʩʲʟʥʘʥʠʝʪʦ. ɺʨʝʤʝʪʦ ʥʝʧʨʝʢʲʩʥʘʪʦ ʩʝ ʧʨʦʤʝʥʷ, ʪʦ ʥʠʢʦʛʘ ʥʝ ʝ ʝʜʥʦ ʠ ʩʲʱʦ ʠ ʪʦʚʘ, ʢʦʝʪʦ 

ʝ ''ʩʝʛʘ'', ʥʠʢʦʛʘ ʥʝ ʤʦʞʝ ʦʪʥʦʚʦ ʜʘ ʙʲʜʝ ʚ ʩʲʱʠʷ ʪʦʟʠ ʤʦʤʝʥʪ, ʟʘʱʦʪʦ ʪʦʡ ʚʝʯʝ ʝ 

ʦʪʤʠʥʘʣ. ɺʨʝʤʝʪʦ ʝ ʧʦʪʦʢ ï ʚʩʠʯʢʦ ʪʝʯʝ ʠ ʦʪʤʠʥʘʚʘ ʙʝʟʚʲʟʚʨʘʪʥʦ. ʊʦ ʤʦʞʝ ʜʘ ʩʝ 

ʨʘʟʛʣʝʜʘ ʠ ʢʘʪʦ ''ʭʦʨʠʟʦʥʪʘʣʥʘ ʣʠʥʠʷ'' (James, 1890, p. 630). ʆʪʧʨʘʚʥʘʪʘ ʪʦʯʢʘ ʝ 

ʩʝʛʘʰʥʠʷʪ ʤʦʤʝʥʪ, ʥʘʩʪʦʷʱʝʪʦ, ʦʪʢʲʜʝʪʦ ʩʣʝʜʚʘ ʨʘʟʜʝʣʝʥʠʝʪʦ ʥʘ ʤʠʥʘʣʦ ʠ ʙʲʜʝʱʝ. 

ʏʦʚʝʢ ʥʝ ʙʠ ʤʦʛʲʣ ʜʘ ʛʠ ʦʧʨʝʜʝʣʷ, ʘʢʦ ʥʝ ʪʨʲʛʚʘ ʦʪ ʥʘʩʪʦʷʱʠʷ ʤʦʤʝʥʪ. 

ɺʲʟʧʨʠʷʪʠʝʪʦ ʟʘ ʚʨʝʤʝ ï ʤʠʩʣʝʥʝʪʦ ʟʘ ʜʘʣʝʯʥʦʪʦ ʤʠʥʘʣʦ, ʟʘ ʪʦʢʫ-ʱʦ 

ʦʪʤʠʥʘʣʦʪʦ, ʟʘ ʪʦʚʘ, ʢʦʝʪʦ ʝ ʩʪʘʥʘʣʦ ʧʨʝʜʠ ʠʣʠ ʩʣʝʜ ʜʨʫʛʦ ʩʲʙʠʪʠʝ, ʙʠ ʙʠʣʦ 
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ʥʝʚʲʟʤʦʞʥʦ ʙʝʟ ʫʯʘʩʪʠʝʪʦ ʥʘ ʜʨʫʛ ʧʩʠʭʠʯʝʥ ʧʨʦʮʝʩ ï ʧʘʤʝʪʪʘ (James, 1890). ɸʢʦ ʥʝ 

ʩʲʱʝʩʪʚʫʚʘ ʩʧʦʩʦʙʥʦʩʪʪʘ ʜʘ ʩʝ ʟʘʧʘʤʝʪʷʚʘ, ʚʩʠʯʢʦ ʱʝ ʧʨʝʤʠʥʘʚʘ ʧʨʝʟ ʩʲʟʥʘʥʠʝʪʦ, ʙʝʟ 

ʜʘ ʦʩʪʘʚʷ ʧʘʤʝʪʦʚʘ ʩʣʝʜʘ, ʩʷʢʘʰ ʥʠʢʦʛʘ ʥʠʱʦ ʥʝ ʩʤʝ ʢʘʟʚʘʣʠ, ʧʨʘʚʠʣʠ, ʟʘ ʥʠʱʦ ʥʝ ʩʤʝ 

ʤʠʩʣʠʣʠ, ʥʝ ʩʤʝ ʨʘʟʩʲʞʜʘʚʘʣʠ, ʱʝ ʙʲʜʝʤ ʥʝʩʧʦʩʦʙʥʠ ʜʘ ʧʨʠʜʦʙʠʝʤ ʦʧʠʪ. ɺʲʟʧʨʠʷʪʠʝʪʦ 

ʟʘ ʚʨʝʤʝ ʢʘʪʦ ʧʩʠʭʠʯʝʥ ʧʨʦʮʝʩ ʝ ʩʚʲʨʟʘʥʦ ʩ ʘʜʘʧʪʘʮʠʷʪʘ, ʧʨʠʩʧʦʩʦʙʷʚʘʥʝʪʦ ʥʘ ʯʦʚʝʢʘ 

ʢʲʤ ʩʨʝʜʘʪʘ. ɹʝʟ ʧʘʤʝʪ ʚʲʟʧʨʠʝʤʘʥʝʪʦ ʥʘ ʚʨʝʤʝʪʦ ʱʝ ʙʲʜʝ ʪʨʫʜʥʦ, ʜʦʨʠ ʥʝʚʲʟʤʦʞʥʦ, 

ʟʘʱʦʪʦ ʯʦʚʝʢʲʪ ʱʝ ʫʩʝʱʘ ʩʘʤʦ ʩʝʛʘʰʥʠʷ ʤʦʤʝʥʪ ʠ ʱʝ ʩʝ ʥʘʨʫʰʠ ʩʧʦʩʦʙʥʦʩʪʪʘ ʤʫ ʜʘ ʩʝ 

ʦʨʠʝʥʪʠʨʘ ʚʲʚ ʚʨʝʤʝʪʦ, ʜʘ ʚʲʟʧʨʠʝʤʘ ʚʨʝʤʝʚʠʪʝ ʧʨʦʜʲʣʞʠʪʝʣʥʦʩʪʠ, ʜʘ ʩʲʦʪʥʘʩʷ ʥʷʢʦʠ 

ʩʲʙʠʪʠʷ ʢʲʤ ʤʠʥʘʣʦʪʦ ʠ ʪ.ʥ. ɺʩʝʢʠ ʠʥʜʠʚʠʜ ʦʧʨʝʜʝʣʷ ʩʧʨʷʤʦ ʥʘʩʪʦʷʱʠʷ ʤʦʤʝʥʪ ʜʘʣʠ 

ʚʲʟʧʨʠʝʪʠʪʝ ʦʪ ʥʝʛʦ ʷʚʣʝʥʠʷ  ʠ ʩʲʙʠʪʠʷ ʩʘ ʯʘʩʪ ʦʪ ʤʠʥʘʣʦʪʦ ʠʣʠ ʧʨʝʜʩʪʦʷʪ ʜʘ ʩʝ ʩʣʫʯʘʪ 

(ʊʦʜʦʨʢʦʚ, 2002). ʉ ʧʦʤʦʱʪʘ ʥʘ ʧʨʦʮʝʩʠʪʝ ʢʦʜʠʨʘʥʝ, ʩʲʭʨʘʥʝʥʠʝ ʠ ʚʲʟʧʨʦʠʟʚʝʞʜʘʥʝ 

ʩʲʙʠʪʠʷʪʘ ʠ ʷʚʣʝʥʠʷʪʘ ʩʝ ʟʘʧʘʤʝʪʷʚʘʪ ʠ ʤʦʞʝ ʜʘ ʩʝ ʚʨʲʱʘʤʝ ʤʥʦʛʦʢʨʘʪʥʦ ʢʲʤ ʪʷʭ ʠ ʜʘ 

ʛʠ ʠʟʚʣʠʯʘʤʝ ʦʪ ʧʘʤʝʪʪʘ ʩʠ. ʄʠʥʘʣʦʪʦ ʩʝ ʧʦʟʥʘʚʘ ʢʘʪʦ ʪʘʢʦʚʘ ʚ ʥʘʩʪʦʷʱʠʷ ʤʦʤʝʥʪ, ʚ 

ʢʦʡʪʦ ʠʤʝʥʥʦ ʤʠʩʣʠʤ ʟʘ ʥʝʛʦ. 

ʇ. ɾʘʥʝ (Janet, 1928, ʮʠʪ. ʧʦ DôAlessio, Guarino, De Pascalis, & Zimbardo, 2003) 

ʠʟʫʯʘʚʘ ʚʨʲʟʢʘʪʘ ʤʝʞʜʫ ʯʦʚʝʰʢʦʪʦ ʧʦʚʝʜʝʥʠʝ ʠ ʚʲʟʧʨʠʷʪʠʝʪʦ ʟʘ ʚʨʝʤʝ. ʊʦʡ ʨʘʟʛʣʝʞʜʘ 

ʧʦʥʷʪʠʝʪʦ ʟʘ ʚʨʝʤʝ ʢʘʪʦ ʩʚʲʨʟʘʥʦ ʩ ʧʨʦʮʝʩʘ ʥʘ  ʩʦʮʠʘʣʠʟʘʮʠʷ ï ʩʦʮʠʘʣʥʠʪʝ ʧʨʘʚʠʣʘ, 

ʚʢʣʶʯʝʥʠ ʚ ʩʲʟʜʘʚʘʥʝʪʦ ʥʘ ʭʦʤʦʛʝʥʥʦ ʠ ʫʥʠʚʝʨʩʘʣʥʦ ʚʨʝʤʝ, ʩʘ ʠʥʪʝʨʠʦʨʠʟʠʨʘʥʠ. 

ʉʧʦʨʝʜ ʥʝʛʦ ʚʨʝʤʝʪʦ ʠʤʘ ʜʚʝ ʜʠʤʝʥʩʠʠ ï ʦʪ ʝʜʥʘ ʩʪʨʘʥʘ, ʯʦʚʝʢʲʪ ʩʝ ʘʜʘʧʪʠʨʘ ʢʲʤ 

ʚʨʝʤʝʪʦ, ʘ ʦʪ ʜʨʫʛʘ ʩʪʨʘʥʘ, ʯʦʚʝʢʲʪ ʝ ʪʦʟʠ, ʢʦʡʪʦ ʛʦ ʩʲʟʜʘʚʘ.   

ɼ. ʀʣʠʝʚʘ (2020) ʨʘʟʛʣʝʞʜʘ ʧʨʦʙʣʝʤʘ ʟʘ ʚʨʝʤʝʪʦ ʚ ʢʥʠʛʘʪʘ Ăʂʦʤʫʥʠʢʘʮʠʷ 

ʅɸʚʨʝʤʝ ʠ ʅɸ ʤʷʩʪʦñ. ɺʨʝʤʝʪʦ ʝ ʥʘʡ-ʮʝʥʥʠʷʪ ʨʝʩʫʨʩ ʥʘ ʩʲʚʨʝʤʝʥʥʠʷ ʤʝʥʠʜʞʲʨ. ʊʦ 

ʚʣʠʟʘ ʠ ʫʯʘʩʪʚʘ ʚ ʧʨʦʮʝʩʘ ʥʘ ʧʨʝʦʙʨʘʟʫʚʘʥʝ ʥʘ ʨʝʩʫʨʩʠʪʝ ʚ ʨʝʟʫʣʪʘʪʠ. ɺ ʪʦʟʠ ʧʨʦʮʝʩ ʪʦ 

ʩʝ ʠʟʨʘʟʭʦʜʚʘ ʧʦʜʦʙʥʦ ʥʘ ʜʨʫʛʠʪʝ ʨʝʩʫʨʩʠ. ɹʝʟ ʥʝʛʦ, ʢʘʢʪʦ ʠ ʙʝʟ ʦʩʪʘʥʘʣʠʪʝ ʨʝʩʫʨʩʠ, ʝ 

ʥʝʚʲʟʤʦʞʥʦ ʜʘ ʬʫʥʢʮʠʦʥʠʨʘ, ʢʦʷʪʦ ʠ ʜʘ ʝ ʦʨʛʘʥʠʟʘʮʠʷ. ʂʘʪʦ ʨʝʩʫʨʩ ʚʨʝʤʝʪʦ ʠʤʘ 

ʨʝʜʠʮʘ ʩʧʝʮʠʬʠʯʥʠ ʯʝʨʪʠ:  

 

ʘ/ ɺʨʝʤʝʪʦ ʝ ʮʝʥʝʥ ʨʝʩʫʨʩ (Ăɺʨʝʤʝʪʦ ʝ ʧʘʨʠò). ʂʦʥʢʨʝʪʝʥ ʠʟʨʘʟ ʥʘ ʪʘʟʠ ʮʝʥʥʦʩʪ ʝ 

ʟʘʧʣʘʱʘʥʝʪʦ ʥʘ ʪʨʫʜʘ ʩʧʦʨʝʜ ʠʟʨʘʟʭʦʜʚʘʥʦʪʦ ʚʨʝʤʝ ï ʟʘʧʣʘʱʘʥʝ ʥʘ ʯʘʩ, ʥʘ ʜʝʥ 

(ʥʘʜʥʠʮʘ), ʥʘ ʤʝʩʝʮ. ʎʝʥʥʦʩʪʪʘ ʥʘ ʚʨʝʤʝʪʦ ʥʝ ʝ ʩʘʤʦ ʚ ʠʢʦʥʦʤʠʯʝʩʢʠ ʘʩʧʝʢʪ, ʥʦ ʠ ʚ 

ʘʩʧʝʢʪʘ ʥʘ ʣʠʯʥʦʩʪʥʦʪʦ ʨʘʟʚʠʪʠʝ.  

 

ʙ/ ɺʨʝʤʝʪʦ ʝ ʨʝʩʫʨʩ ʩʲʩ ʩʪʨʦʛ ʥʝʫʤʦʣʠʤ ʨʠʪʲʤ. ʄʠʥʫʪʘʪʘ ʝ ʪʦʯʥʦ ʠ ʚʠʥʘʛʠ 60 

ʩʝʢʫʥʜʠ, ʯʘʩʲʪ ʝ ʪʦʯʥʦ 60 ʤʠʥʫʪʠ, ʜʝʥʦʥʦʱʠʝʪʦ ʝ ʚʠʥʘʛʠ 24 ʯʘʩ ʠ ʪ.ʥ. ʊʦʟʠ ʨʠʪʲʤ ʝ 



65 
 

ʥʝʚʲʟʤʦʞʥʦ ʜʘ ʩʝ ʧʨʦʤʝʥʷ ʧʦ ʣʠʯʥʦ ʞʝʣʘʥʠʝ. ʈʘʮʠʦʥʘʣʥʘʪʘ ʦʨʛʘʥʠʟʘʮʠʷ ʥʘ ʪʨʫʜʘ 

ʪʨʷʙʚʘ ʜʘ ʩʝ ʩʲʦʙʨʘʟʷʚʘ ʩ ʪʘʟʠ ʦʩʦʙʝʥʦʩʪ ʥʘ ʨʝʩʫʨʩʘ ʚʨʝʤʝ.  

 

ʚ/ ɺʨʝʤʝʪʦ ʝ ʥʘʡ-ʧʨʠʨʦʜʥʠʷʪ ʨʝʩʫʨʩ. ɺʨʝʤʝʪʦ ʝ ʜʘʨ ʦʪ ʧʨʠʨʦʜʘʪʘ ʠ ʢʘʪʦ ʚʩʝʢʠ 

ʜʘʨ ʪʨʷʙʚʘ ʜʘ ʩʝ ʩʲʭʨʘʥʷʚʘ ʠ ʠʟʧʦʣʟʚʘ ʦʪʛʦʚʦʨʥʦ ʠ ʨʘʮʠʦʥʘʣʥʦ.  

 

ʛ/ ɺʨʝʤʝʪʦ ʝ ʜʝʤʦʢʨʘʪʠʯʥʦ ʨʘʟʧʨʝʜʝʣʝʥ ʨʝʩʫʨʩ. ɼʦʩʪʘʪʲʯʥʦ ʝ ʜʘ ʩʝ ʧʨʠʧʦʤʥʠ, ʯʝ 

ʜʝʥʦʥʦʱʠʝʪʦ ʩʝ ʩʲʩʪʦʠ ʦʪ 24 ʯʘʩʘ ʟʘ ʚʩʠʯʢʠ. ɸʢʦ ʥʘʧʨʠʤʝʨ ʦʨʛʘʥʠʟʘʮʠʷ ɸ ʠʤʘ ʧʦ-ʣʦʰʠ 

ʨʝʟʫʣʪʘʪʠ ʦʪ ʦʨʛʘʥʠʟʘʮʠʷ ɹ, ʥʘʠʚʥʦ ʙʠ ʙʠʣʦ ʨʲʢʦʚʦʜʠʪʝʣʷʪ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷ ɸ ʜʘ ʩʝ 

ʦʧʨʘʚʜʘʚʘ, ʯʝ ʨʘʟʧʦʣʘʛʘ ʩ ʧʦ-ʤʘʣʲʢ ʨʝʩʫʨʩ ʚʨʝʤʝ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʨʲʢʦʚʦʜʠʪʝʣʷ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʷ ɹ.  

 

ʜ/ ɺʨʝʤʝʪʦ ʝ ʥʝʜʦʩʝʛʘʝʤ ʨʝʩʫʨʩ. ɿʘ ʨʘʟʣʠʢʘ ʦʪ ʬʠʥʘʥʩʦʚʠʪʝ ʨʝʩʫʨʩʠ, ʪʦ ʥʝ ʤʦʞʝ 

ʜʘ ʩʝ ʜʘʜʝ ʥʘʟʘʝʤ, ʜʘ ʩʝ ʧʦʜʘʨʠ, ʜʘ ʩʝ ʦʪʢʨʘʜʥʝ, ʜʘ ʩʝ ʢʫʧʠ ʠ ʪ.ʥ. ʄʦʞʝ ʜʘ ʩʝ ʢʘʞʝ, ʯʝ 

ʪʦʚʘ ʝ Ăʥʘʡ-ʞʝʩʪʦʢʦʪʦò ʢʘʯʝʩʪʚʦ ʥʘ ʪʦʟʠ ʨʝʩʫʨʩ. ʅʝʨʘʮʠʦʥʘʣʥʦ ʠʟʧʦʣʟʚʘʥʦʪʦ, 

ʧʨʦʧʫʩʥʘʪʦʪʦ ʚʨʝʤʝ ʥʝ ʤʦʞʝ ʜʘ ʩʝ ʢʦʤʧʝʥʩʠʨʘ ʩ ʥʠʱʦ.  

 

ʝ/ ɺʨʝʤʝʪʦ ʝ ʠʟʤʘʤʣʠʚ ʨʝʩʫʨʩ. ʏʝʩʪʦ ʚʩʠʯʢʠ ʩʘ ʚ ʧʣʝʥ ʥʘ ʠʣʶʟʠʷʪʘ, ʯʝ 

ʨʘʟʧʦʣʘʛʘʪ ʩ ʧʦʚʝʯʝ ʚʨʝʤʝ ʦʪ ʦʙʝʢʪʠʚʥʦ ʜʘʜʝʥʦʪʦ. ɺ ʜʘʜʝʥ ʦʪʨʷʟʲʢ ʦʪ ʚʨʝʤʝ ʦʪʥʘʯʘʣʦ 

ʪʦ ʪʝʯʝ, ʢʘʪʦ ʯʝ ʣʠ ʧʦ-ʙʘʚʥʦ, ʧʦʩʣʝ ʧʦ-ʙʲʨʟʦ ʠ ʚ ʢʨʘʷ ï ʩʚʝʪʢʘʚʠʯʥʦ ʙʲʨʟʦ. ʊʦʚʘ ʯʫʚʩʪʚʦ 

ʤʦʞʝ ʜʘ ʩʝ ʧʦʷʚʠ ʧʦ ʚʨʝʤʝ ʥʘ ʝʜʥʦʤʝʩʝʯʝʥ ʦʪʧʫʩʢ, ʧʦ ʚʨʝʤʝ ʥʘ ʧʦʩʪʘʚʝʥʘ ʟʘʜʘʯʘ ʟʘ ʩʨʦʢ 

ʦʪ ʰʝʩʪ ʤʝʩʝʮʘ ʠ ʪ.ʥ. ɺ ʪʘʟʠ ʥʘʩʦʢʘ ʩʘ ʜʦʙʨʝ ʠʟʚʝʩʪʥʠʪʝ ʬʝʥʦʤʝʥʠ ʥʘ ñʧʦʩʣʝʜʥʠʷ 

ʤʦʤʝʥʪò ï ʩʧʝʰʥʦ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʟʘʜʘʯʠ ʚ ʧʦʩʣʝʜʥʠʷ ʤʦʤʝʥʪ, ʧʘʥʠʢʘ ʚ ʧʦʩʣʝʜʥʠʷ 

ʤʦʤʝʥʪ ʠ ʪ.ʥ. 

 

2. ɺʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘ: ʜʝʬʠʥʠʨʘʥʝ ʥʘ ʧʦʥʷʪʠʝʪʦ ʠ ʦʩʥʦʚʥʠ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ 

 

2.1. ɼʝʬʠʥʠʨʘʥʝ ʥʘ ʧʦʥʷʪʠʝʪʦ Ăʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘñ 

 

ɺʩʝʢʠ ʠʥʜʠʚʠʜ ʩʝ ʥʘʫʯʘʚʘ ʜʘ ʢʘʪʝʛʦʨʠʟʠʨʘ ʩʚʦʠʪʝ ʣʠʯʥʦʩʪʥʠ ʠ ʩʦʮʠʘʣʥʠ 

ʧʨʝʞʠʚʷʚʘʥʠʷ, ʢʘʪʦ ʛʠ ʧʦʩʪʘʚʷ ʚ ʢʘʪʝʛʦʨʠʠʪʝ Ăʤʠʥʘʣʦñ, Ăʥʘʩʪʦʷʱʝñ ʠ Ăʙʲʜʝʱʝñ. ʉ 

ʧʦʤʦʱʪʘ ʥʘ ʪʦʟʠ ʧʨʦʮʝʩ ʠʥʜʠʚʠʜʠʪʝ ʧʦʜʨʝʞʜʘʪ ʠ ʧʨʠʜʘʚʘʪ ʩʚʲʨʟʘʥʦʩʪ ʠ ʩʤʠʩʲʣ ʥʘ 

ʩʲʙʠʪʠʷʪʘ (Zimbardo & Boyd, 2008). ʌ. ɿʠʤʙʘʨʜʦ ʚʲʚʝʞʜʘ ʠʜʝʷʪʘ ʟʘ ʢʦʥʩʪʨʫʢʪʘ 
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Ăʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘñ. ʉʣʝʜ ʧʦʚʝʯʝ ʦʪ ʜʝʩʝʪ ʛʦʜʠʥʠ ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʘ ʨʘʙʦʪʘ ʪʦʡ 

ʦʙʦʙʱʘʚʘ, ʯʝ ʥʘʛʣʘʩʘʪʘ ʥʘ ʠʥʜʠʚʠʜʘ ʢʲʤ ʚʨʝʤʝʪʦ ʝ ʩʲʱʦ ʪʦʣʢʦʚʘ ʦʧʨʝʜʝʣʷʱʘ, ʢʦʣʢʦʪʦ 

ʠ ʜʨʫʛʠʪʝ ʢʣʶʯʦʚʠ ʣʠʯʥʦʩʪʥʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ. ʉʧʦʨʝʜ ʌ. ɿʠʤʙʘʨʜʦ ʪʷ ʧʦʚʣʠʷʚʘ 

ʦʮʝʥʢʠʪʝ, ʨʝʰʝʥʠʷʪʘ ʠ ʜʝʡʩʪʚʠʷʪʘ ʥʘ ʠʥʜʠʚʠʜʘ. ʀʟʩʣʝʜʦʚʘʪʝʣʷʪ ʧʦʜʯʝʨʪʘʚʘ, ʯʝ 

ʦʨʠʝʥʪʘʮʠʷʪʘ ʥʘ ʠʥʜʠʚʠʜʘ ʢʲʤ ʤʠʥʘʣʦ, ʥʘʩʪʦʷʱʝ ʠ ʙʲʜʝʱʝ ʦʢʘʟʚʘ ʠʟʢʣʶʯʠʪʝʣʥʦ ʩʠʣʥʦ 

ʚʣʠʷʥʠʝ ʚʲʨʭʫ ʯʦʚʝʰʢʦʪʦ ʧʦʚʝʜʝʥʠʝ (Zimbardo, 2012). 

ɺʘʞʥʦ ʝ ʜʘ ʩʝ ʥʘʧʨʘʚʠ ʫʪʦʯʥʝʥʠʝ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʪʝʨʤʠʥʘ Ăʚʨʝʤʝʚʘ 

ʧʝʨʩʧʝʢʪʠʚʘñ. ɺ ʙʲʣʛʘʨʩʢʠʷ ʪʲʣʢʦʚʝʥ ʨʝʯʥʠʢ ʜʫʤʘʪʘ Ăʧʝʨʩʧʝʢʪʠʚʘñ ʩʝ ʜʝʬʠʥʠʨʘ ʢʘʪʦ 

Ăʜʘʣʝʯʠʥʘ, ʧʦʩʦʢʘ ʢʲʤ ʭʦʨʠʟʦʥʪʘñ ʠ Ăʙʲʜʝʱʝ, ʠʟʛʣʝʜ ʟʘ ʦʩʲʱʝʩʪʚʷʚʘʥʝ ʥʘ ʥʝʱʦ ʚ 

ʙʲʜʝʱʝ, ʧʣʘʥñ (ʈʘʜʝʚʘ, 2012). ʀʟʩʣʝʜʦʚʘʪʝʣʠʪʝ ʌ. ɿʠʤʙʘʨʜʦ ʠ ɼʞ. ɹʦʡʜ ʦʙʘʯʝ 

ʠʟʧʦʣʟʚʘʪ ʪʝʨʤʠʥʘ ʥʝ ʚ ʪʷʩʥʦʪʦ ʤʫ ʟʥʘʯʝʥʠʝ ʥʘ ʥʘʩʦʯʝʥʦʩʪ ʢʲʤ ʙʲʜʝʱʝʪʦ, ʘ ʢʘʪʦ ʧʦ-

ʦʙʱʦ ʧʦʥʷʪʠʝ, ʦʪʥʘʩʷʱʦ ʩʝ ʜʦ ʪʦʚʘ ʢʘʢ ʠʥʜʠʚʠʜʲʪ ʚʟʝʤʘ ʨʝʰʝʥʠʷ, ʧʨʘʚʠ ʧʨʝʮʝʥʢʠ ʠ 

ʜʝʡʩʪʚʘ Ăʧʨʝʟ ʧʨʠʟʤʘʪʘñ ʠ Ăʦʪ ʛʣʝʜʥʘ ʪʦʯʢʘñ ʥʘ ʝʜʥʦ ʪʨʠʪʝ ʚʨʝʤʝʚʠ ʠʟʤʝʨʝʥʠʷ (ʤʠʥʘʣʦ, 

ʥʘʩʪʦʷʱʝ ʠ ʙʲʜʝʱʝ), ʢʦʝʪʦ ʝ ʥʝʛʦʚʘ ʜʦʤʠʥʠʨʘʱʘ ʣʠʯʥʦʩʪʥʘ ʧʨʝʜʠʩʧʦʟʠʮʠʷ. ɺʲʧʨʝʢʠ ʯʝ 

ʩʧʦʨʝʜ ʥʷʢʦʠ ʘʚʪʦʨʠ (Mello & Worrell, 2015) ʪʝʨʤʠʥʲʪ Ăʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘñ ʝ ʧʦ-

ʦʙʱʦ ʧʦʥʷʪʠʝ, ʩʲʩʪʦʷʱʦ ʩʝ ʦʪ ʥʷʢʦʣʢʦ ʜʠʤʝʥʩʠʠ, ʤʝʞʜʫ ʢʦʠʪʦ ʠʟʤʝʨʝʥʠʝʪʦ Ăʚʨʝʤʝʚʘ 

ʦʨʠʝʥʪʘʮʠʷñ, ʚ ʥʘʩʪʦʷʱʠʷ ʥʘʫʯʝʥ ʪʨʫʜ, ʩʲʛʣʘʩʥʦ ʪʝʦʨʠʷʪʘ ʥʘ ʌ. ɿʠʤʙʘʨʜʦ ʠ ɼʞ. ɹʦʡʜ, 

ʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘ ʥʘ ʠʥʜʠʚʠʜʘ ʩʝ ʨʘʟʛʣʝʞʜʘ ʢʘʪʦ ʦʨʠʝʥʪʘʮʠʷ ʥʘ ʠʥʜʠʚʠʜʘ ʢʲʤ 

ʤʠʥʘʣʦ, ʥʘʩʪʦʷʱʝ ʠ ʙʲʜʝʱʝ ʠ ʜʚʝʪʝ ʧʦʥʷʪʠʷ ʩʘ ʠʟʧʦʣʟʚʘʥʠ ʢʘʪʦ ʩʠʥʦʥʠʤʠ.   

ɺ ʥʘʫʯʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ ʩʘ ʥʘʣʠʮʝ ʨʝʜʠʮʘ ʜʝʬʠʥʠʮʠʠ ʥʘ ʧʦʥʷʪʠʝʪʦ Ăʚʨʝʤʝʚʘ 

ʧʝʨʩʧʝʢʪʠʚʘñ (Lewin, 1951, ʮʠʪ. ʧʦ Zimbardo & Boyd, 1999; Nuttin, 1964, 1985, ʮʠʪ. ʧʦ 

DôAlessio, Guarino, De Pascalis, & Zimbardo, 2003; Zimbardo & Boyd, 1997, 1999, 2008; 

Mello & Worrell, 2015). ʊʝʦʨʠʷʪʘ ʟʘ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ ʩʝ ʦʩʥʦʚʘʚʘ ʥʘ ʨʘʙʦʪʘʪʘ ʥʘ 

ʂʫʨʪ ʃʝʚʠʥ, ʧʦʩʚʝʪʝʥʘ ʥʘ ʚʨʝʤʝʪʦ ʠ ʤʠʩʣʝʥʝʪʦ ʟʘ ʙʲʜʝʱʝʪʦ (Lewin, 1951, ʮʠʪ. ʧʦ 

Zimbardo & Boyd, 1999). ʀʟʩʣʝʜʦʚʘʪʝʣʷʪ ʪʚʲʨʜʠ, ʯʝ ʧʦʚʝʜʝʥʠʝʪʦ, ʝʤʦʮʠʠʪʝ ʠ 

ʤʦʪʠʚʘʮʠʷʪʘ ʥʘ ʠʥʜʠʚʠʜʠʪʝ ʩʘ ʧʦʚʣʠʷʥʠ ʦʪ ʪʦʟʠ ʢʦʥʩʪʨʫʢʪ. ɺ ʩʚʦʷʪʘ ʪʝʦʨʠʷ ʟʘ 

ʞʠʟʥʝʥʦʪʦ ʧʨʦʩʪʨʘʥʩʪʚʦ ʂ. ʃʝʚʠʥ ʚʟʝʤʘ ʧʦʜ ʚʥʠʤʘʥʠʝ ʚʣʠʷʥʠʝʪʦ ʢʘʢʪʦ ʥʘ ʤʠʥʘʣʦʪʦ, 

ʪʘʢʘ ʠ ʥʘ ʙʲʜʝʱʝʪʦ ʚʲʨʭʫ ʥʘʩʪʦʷʱʦʪʦ ʧʦʚʝʜʝʥʠʝ ʥʘ ʠʥʜʠʚʠʜʘ ʠ ʧʦʜʯʝʨʪʘʚʘ ʨʦʣʷʪʘ ʥʘ 

ʦʯʘʢʚʘʥʠʷʪʘ, ʢʦʠʪʦ ʩʝ ʧʦʚʣʠʷʚʘʪ ʦʪ ʚʲʟʧʨʠʝʤʘʥʝʪʦ ʥʘ ʥʘʩʪʦʷʱʠʷ ʤʦʤʝʥʪ ʠ ʦʪ 

ʩʧʦʤʝʥʠʪʝ ʟʘ ʤʠʥʘʣʦʪʦ. ʊʦʡ ʜʝʬʠʥʠʨʘ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ ʢʘʪʦ Ăʩʲʚʢʫʧʥʦʩʪ ʦʪ 

ʚʲʟʛʣʝʜʠʪʝ ʥʘ ʠʥʜʠʚʠʜʘ ʟʘ ʧʩʠʭʠʯʥʦʪʦ ʤʫ ʙʲʜʝʱʝ ʠ ʧʩʠʭʠʯʥʦʪʦ ʤʫ ʤʠʥʘʣʦ, 

ʩʲʱʝʩʪʚʫʚʘʱʠ ʚ ʦʧʨʝʜʝʣʝʥ ʤʦʤʝʥʪñ (Lewin, 1951, ʮʠʪ. ʧʦ Zimbardo & Boyd, 1999, ʩʪʨ. 

1271).  
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ɼʞ. ʅʶʪʠʥ ʧʦʜʢʨʝʧʷ ʤʦʜʝʣʘ ʥʘ ʂ. ʃʝʚʠʥ ʟʘ ʞʠʟʥʝʥʦʪʦ ʧʨʦʩʪʨʘʥʩʪʚʦ, ʢʲʜʝʪʦ 

Ăʙʲʜʝʱʠʪʝ ʠ ʤʠʥʘʣʠʪʝ ʩʲʙʠʪʠʷ ʚʣʠʷʷʪ ʚʲʨʭʫ ʥʘʩʪʦʷʱʦʪʦ ʧʦʚʝʜʝʥʠʝ ʜʦ ʩʪʝʧʝʥ, ʯʝ ʪʝ 

ʜʝʡʩʪʚʠʪʝʣʥʦ ʧʨʠʩʲʩʪʚʘʪ ʥʘ ʢʦʛʥʠʪʠʚʥʦʪʦ ʥʠʚʦ ʥʘ ʧʦʚʝʜʝʥʯʝʩʢʦʪʦ ʬʫʥʢʮʠʦʥʠʨʘʥʝñ 

(Nuttin, 1985, ʮʠʪ. ʧʦ Zimbardo & Boyd, 1999, ʩʪʨ.1271). ʀʟʩʣʝʜʦʚʘʪʝʣʷʪ ʧʨʝʜʩʪʘʚʷ 

ʚʣʠʷʥʠʝʪʦ ʥʘ ʤʠʥʘʣʠʪʝ ʠ ʙʲʜʝʱʠʪʝ ʩʲʙʠʪʠʷ ʚʲʨʭʫ ʥʘʩʪʦʷʱʦʪʦ ʧʦʚʝʜʝʥʠʝ ʥʘ ʠʥʜʠʚʠʜʘ, 

ʢʘʪʦ ʧʦʩʪʘʚʷ ʫʜʘʨʝʥʠʝ ʚʲʨʭʫ ʙʲʜʝʱʝʪʦ. ʊʦʡ ʧʦʜʯʝʨʪʘʚʘ ʢʘʢ ʦʯʘʢʚʘʥʝʪʦ ʝ ʦʙʫʩʣʦʚʝʥʦ ʥʝ 

ʩʘʤʦ ʦʪ ʤʠʥʘʣʠ ʧʨʝʞʠʚʷʚʘʥʠʷ, ʥʦ ʩʲʱʦ ʪʘʢʘ ʠ ʦʪ ʥʘʤʝʩʘʪʘ ʥʘ ʢʦʛʥʠʪʠʚʥʠ ʩʪʨʫʢʪʫʨʠ, ʩ 

ʢʦʠʪʦ ʩʝ ʠʟʨʘʙʦʪʚʘʪ ʧʣʘʥʦʚʝ ʠ ʥʘʤʝʨʝʥʠʷ ʧʦ ʪʘʢʲʚ ʥʘʯʠʥ, ʯʝ ʜʘ ʠʟʛʨʘʜʷʪ ʤʦʪʠʚʘʮʠʷʪʘ 

ʥʘ ʠʥʜʠʚʠʜʠʪʝ. ɼʞ. ʅʶʪʠʥ ʠ ʋ. ʃʘʥʩ (Nuttin & Lens, 1980) ʧʦʩʦʯʚʘʪ ʟʥʘʯʝʥʠʝʪʦ ʥʘ 

ʤʠʩʣʝʥʝʪʦ ʟʘ ʙʲʜʝʱʝʪʦ, ʢʦʝʪʦ ʩʝ ʨʘʟʛʣʝʞʜʘ ʢʘʪʦ ʦʩʥʦʚʝʥ ʤʦʪʠʚʘʪʦʨ ʥʘ ʯʦʚʝʰʢʦʪʦ 

ʧʦʚʝʜʝʥʠʝ. ʉʧʦʨʝʜ ɼʞ. ʅʶʪʠʥ ʧʦʚʝʜʝʥʠʝʪʦ ʥʘ ʠʥʜʠʚʠʜʠʪʝ ʝ ʩʠʣʥʦ ʤʦʪʠʚʠʨʘʥʦ ʦʪ 

ʤʠʩʣʠʪʝ ʠʤ ʟʘ ʙʲʜʝʱʝʪʦ ʠ ʦʪ ʪʦʚʘ, ʢʦʝʪʦ ʪʝ ʠʩʢʘʪ ʜʘ ʙʲʜʘʪ.  

ɼʨʫʛʘ ʜʝʬʠʥʠʮʠʷ ʥʘ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ ʚ ʥʘʫʯʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ ʨʘʟʛʣʝʞʜʘ 

ʧʦʥʷʪʠʝʪʦ ʢʘʪʦ ʢʦʛʥʠʪʠʚʝʥ ʠ ʤʦʪʠʚʘʮʠʦʥʝʥ ʢʦʥʩʪʨʫʢʪ, ʢʦʡʪʦ ʩʝ ʧʨʦʤʝʥʷ ʚ ʟʘʚʠʩʠʤʦʩʪ 

ʦʪ ʠʥʜʠʚʠʜʘ (Mello & Worrell, 2015). ɺʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ ʝ ʢʦʛʥʠʪʠʚʝʥ ʢʦʥʩʪʨʫʢʪ, 

ʪʲʡ ʢʘʪʦ ʩʝ ʧʦʨʘʞʜʘ ʚ ʤʠʩʣʠʪʝ ʥʘ ʠʥʜʠʚʠʜʠʪʝ, ʘ ʩʲʱʦ ʪʘʢʘ ʝ ʠ ʤʦʪʠʚʘʮʠʦʥʝʥ ʢʦʥʩʪʨʫʢʪ, 

ʪʲʡ ʢʘʪʦ ʤʠʩʣʠʪʝ ʟʘ ʚʨʝʤʝʪʦ ʥʘʩʦʯʚʘʪ ʠʥʜʠʚʠʜʠʪʝ ʢʲʤ ʚʟʝʤʘʥʝʪʦ ʥʘ ʨʝʰʝʥʠʷ ʠ 

ʘʥʛʘʞʠʨʘʥʝʪʦ ʚ ʩʧʝʮʠʬʠʯʥʠ ʧʦʚʝʜʝʥʠʷ. 

ʌ. ɿʠʤʙʘʨʜʦ ʠ ʢʦʣʝʛʠ (Zimbardo et al., 1997) ʨʘʟʛʣʝʞʜʘʪ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ 

ʢʘʪʦ ʦʩʥʦʚʝʥ ʧʨʦʮʝʩ ʧʨʠ ʠʥʜʠʚʠʜʫʘʣʥʦʪʦ ʠ ʩʦʮʠʘʣʥʦʪʦ ʬʫʥʢʮʠʦʥʠʨʘʥʝ. ʊʷ 

ʧʨʝʜʩʪʘʚʣʷʚʘ ʧʨʝʜʨʘʟʧʦʣʦʞʝʥʦʩʪ ʢʲʤ ʦʧʨʝʜʝʣʝʥʘ ʚʨʝʤʝʚʘ ʟʦʥʘ (ʤʠʥʘʣʦ, ʥʘʩʪʦʷʱʝ ʠ 

ʙʲʜʝʱʝ), ʢʦʷʪʦ ʩʝ ʨʘʟʛʣʝʞʜʘ ʢʘʪʦ ʜʠʩʧʦʟʠʮʠʦʥʝʥ ʩʪʠʣ, ʧʦʜʩʢʘʟʚʘ ɦʢʘʢ ʠʥʜʠʚʠʜʲʪ ʱʝ 

ʨʝʘʛʠʨʘ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʤʥʦʞʝʩʪʚʦʪʦ ʚʩʝʢʠʜʥʝʚʥʠ ʞʠʪʝʡʩʢʠ ʠʟʙʦʨʠ. ʊʷ ʚʣʠʷʝ ʚʲʨʭʫ 

ʦʮʝʥʢʠʪʝ, ʨʝʰʝʥʠʷʪʘ ʠ ʜʝʡʩʪʚʠʷʪʘ ʥʘ ʚʩʝʢʠ ʦʪ ʥʘʩ (Zimbardo & Boyd, 1999).  

ʌ. ɿʠʤʙʘʨʜʦ ʠ ɼʞ. ɹʦʡʜ (Zimbardo & Boyd, 1999; 2008) ʧʨʝʜʩʪʘʚʷʪ ʦʱʝ ʝʜʥʘ ʧʦ-

ʜʝʪʘʡʣʥʘ ʜʝʬʠʥʠʮʠʷ ʥʘ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ. ʉʧʦʨʝʜ ʪʷʭ ʨʘʟʛʣʝʞʜʘʥʠʷʪ ʢʦʥʩʪʨʫʢʪ ʝ 

ʧʨʦʮʝʩ, ʧʦʩʨʝʜʩʪʚʦʤ ʢʦʡʪʦ ʧʦʩʪʦʷʥʥʠʪʝ ʧʦʪʦʮʠ ʥʘ ʣʠʯʥʦʩʪʥʠ ʠ ʩʦʮʠʘʣʥʠ 

ʧʨʝʞʠʚʷʚʘʥʠʷ ʩʝ ʚʧʠʩʚʘʪ ʚʲʚ ʚʨʝʤʝʚʠ ʢʘʪʝʛʦʨʠʠ ʠʣʠ ʚʨʝʤʝʚʠ ʨʘʤʢʠ, ʢʦʠʪʦ ʧʦʤʘʛʘʪ ʟʘ 

ʧʦʜʨʝʞʜʘʥʝʪʦ, ʩʚʲʨʟʚʘʥʝʪʦ ʠ ʧʨʠʜʘʚʘʥʝʪʦ ʥʘ ʩʤʠʩʲʣ ʥʘ ʪʝʟʠ ʩʲʙʠʪʠʷ. ɺʨʝʤʝʚʠʪʝ 

ʢʦʛʥʠʪʠʚʥʠ ʨʘʤʢʠ ʩʝ ʠʟʧʦʣʟʚʘʪ ʧʨʠ ʢʦʜʠʨʘʥʝʪʦ, ʩʲʭʨʘʥʷʚʘʥʝʪʦ ʠ ʧʨʠʧʦʤʥʷʥʝʪʦ ʥʘ 

ʧʨʝʞʠʚʝʥʠ ʩʲʙʠʪʠʷ, ʢʘʢʪʦ ʠ ʧʨʠ ʬʦʨʤʠʨʘʥʝ ʥʘ ʦʯʘʢʚʘʥʠʷ, ʮʝʣʠ ʠ ʜʨ. ʂʦʥʢʨʝʪʥʦʪʦ 

ʧʨʝʜʩʪʘʚʷʥʝ ʥʘ ʥʘʩʪʦʷʱʝʪʦ ʩʝ ʧʦʟʠʮʠʦʥʠʨʘ ʤʝʞʜʫ ʘʙʩʪʨʘʢʪʥʠʪʝ ʧʩʠʭʦʣʦʛʠʯʝʩʢʠ 

ʢʦʥʩʪʨʫʢʮʠʠ ʦʪ ʧʨʝʜʰʝʩʪʚʘʱʦʪʦ ʤʠʥʘʣʦ ʠ ʦʯʘʢʚʘʥʠʪʝ ʙʲʜʝʱʠ ʩʲʙʠʪʠʷ. ʊʝʟʠ ʚʨʝʤʝʚʠ 

ʨʘʤʢʠ ʤʦʛʘʪ ʜʘ ʦʪʨʘʟʷʚʘʪ ʮʠʢʣʠʯʥʠ ʤʦʜʝʣʠ (ʩʤʷʥʘʪʘ ʥʘ ʩʝʟʦʥʠʪʝ) ʠʣʠ ʝʜʠʥʠʯʥʠ ʠ 
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ʝʜʠʥʩʪʚʝʥʠ ʧʦ ʨʦʜʘ ʩʠ ʩʲʙʠʪʠʷ (ʩʤʲʨʪ ʥʘ ʙʣʠʟʲʢ ʯʦʚʝʢ; ʜʝʥ, ʚ ʢʦʡʪʦ ʩʝ ʝ ʩʣʫʯʠʣ 

ʠʥʮʠʜʝʥʪ; ʠʟʙʫʭʚʘʥʝ ʥʘ ʚʦʡʥʘ ʠ ʪ.ʥ).  

 

2.2. ʍʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ 

 

ʉʧʦʨʝʜ ʌ. ɿʠʤʙʘʨʜʦ ʠ ɼʞ. ɹʦʡʜ (Zimbardo & Boyd, 1999) ʚʩʷʢʘ ʝʜʥʘ ʚʨʝʤʝʚʘ 

ʦʨʠʝʥʪʘʮʠʷ ʤʦʞʝ ʜʘ ʜʦʚʝʜʝ ʜʦ ʦʧʪʠʤʘʣʥʦ ʨʝʰʝʥʠʝ ʚ ʩʧʝʮʠʬʠʯʥʠ ʩʠʪʫʘʮʠʠ. ʅʘʧʨʠʤʝʨ 

ʘʢʦ ʧʨʦʙʣʝʤʲʪ ʩ ʧʫʰʝʥʝʪʦ ʩʝ ʨʘʟʛʣʝʜʘ ʚ ʢʦʥʪʝʢʩʪʘ ʥʘ ʦʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ ʥʘʩʪʦʷʱʝʪʦ, 

ʧʫʰʝʥʝʪʦ ʙʠ ʤʦʛʣʦ ʜʘ ʩʝ ʦʢʘʞʝ ʧʨʘʚʠʣʥʦʪʦ ʨʝʰʝʥʠʝ, ʪʲʡ ʢʘʪʦ ʧʨʝʜʠʟʚʠʢʚʘ ʤʦʤʝʥʪʥʦ 

ʫʜʦʚʦʣʩʪʚʠʝ. ʆʪ ʛʣʝʜʥʘ ʪʦʯʢʘ ʥʘ ʦʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ ʙʲʜʝʱʝʪʦ ʦʙʘʯʝ ʨʝʰʝʥʠʝʪʦ ʥʘ 

ʠʥʜʠʚʠʜʘ ʜʘ ʧʫʰʠ ʤʦʞʝ ʜʘ ʠʤʘ ʥʝʛʘʪʠʚʥʠ ʧʦʩʣʝʜʩʪʚʠʷ, ʢʘʪʦ ʥʘʧʨʠʤʝʨ ʨʘʟʚʠʚʘʥʝ ʥʘ ʨʘʢ 

ʥʘ ʙʝʣʠʪʝ ʜʨʦʙʦʚʝ. ɺʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ ʩʝ ʧʦʚʣʠʷʚʘ ʦʪ ʨʝʜʠʮʘ ʬʘʢʪʦʨʠ ʢʘʪʦ ʢʫʣʪʫʨʘ, 

ʨʝʣʠʛʠʷ, ʩʦʮʠʘʣʥʦ ʧʦʣʦʞʝʥʠʝ, ʦʙʨʘʟʦʚʘʥʠʝ, ʚʲʟʨʘʩʪ (Zimbardo & Boyd, 1999). 

ʉʲʱʝʩʪʚʫʚʘ Ăʙʘʣʘʥʩʠʨʘʥʘ ʚʨʝʤʝʚʘ ʦʨʠʝʥʪʘʮʠʷñ (Zimbardo & Boyd, 1999, ʩʪʨ. 1272), 

ʢʦʷʪʦ ʧʨʝʜʩʪʘʚʣʷʚʘ ʠʜʝʘʣʠʟʠʨʘʥʘ ʧʩʠʭʠʯʥʘ ʨʘʤʢʘ, ʧʦʟʚʦʣʷʚʘʱʘ ʥʘ ʠʥʜʠʚʠʜʠʪʝ ʛʲʚʢʘʚʦ 

ʜʘ ʩʤʝʥʷʪ ʚʨʝʤʝʚʘʪʘ ʟʦʥʘ (ʤʠʥʘʣʦ, ʥʘʩʪʦʷʱʝ, ʙʲʜʝʱʝ) ʚ ʟʘʚʠʩʠʤʦʩʪ ʦʪ ʠʟʠʩʢʚʘʥʠʷʪʘ ʥʘ 

ʩʠʪʫʘʮʠʷʪʘ, ʦʮʝʥʢʘʪʘ ʥʘ ʨʝʩʫʨʩʠʪʝ, ʢʘʢʪʦ ʠ ʦʪ ʣʠʯʥʦʩʪʥʘʪʘ ʠ ʩʦʮʠʘʣʥʘʪʘ ʠʤ ʦʮʝʥʢʘ.  

ʅʘʣʠʮʝ ʩʘ ʩʣʝʜʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ - ʧʨʦʪʷʞʥʦʩʪ, 

ʨʝʪʨʦʩʧʝʢʮʠʷ, ʛʲʩʪʦʪʘ, ʢʦʭʝʨʝʥʪʥʦʩʪ ʠ ʥʘʩʦʯʝʥʦʩʪ (ʂʦʨʩʠʥʠ, 1998). ʇʨʦʪʷʞʥʦʩʪʪʘ 

ʧʨʝʜʩʪʘʚʣʷʚʘ ʜʲʣʞʠʥʘʪʘ ʥʘ ʚʨʝʤʝʪʦ, ʚ ʢʦʝʪʦ ʯʦʚʝʰʢʘʪʘ ʤʠʩʲʣ ʩʝ ʧʨʦʝʢʪʠʨʘ ʥʘʧʨʝʜ ʚ 

ʙʲʜʝʱʝʪʦ, ʘ ʨʝʪʨʦʩʧʝʢʮʠʷʪʘ ʝ ʦʙʨʘʪʥʦʪʦ ï ʜʲʣʞʠʥʘʪʘ ʥʘ ʚʨʝʤʝʪʦ, ʚ ʢʦʝʪʦ ʤʠʩʲʣʪʘ ʥʘ 

ʠʥʜʠʚʠʜʘ ʩʝ ʧʨʦʝʢʪʠʨʘ ʥʘʟʘʜ ʚ ʤʠʥʘʣ ʤʦʤʝʥʪ. ɻʲʩʪʦʪʘʪʘ ʩʝ ʜʝʬʠʥʠʨʘ ʢʘʪʦ ʙʨʦʷ ʥʘ 

ʩʲʙʠʪʠʷʪʘ, ʟʘ ʢʦʠʪʦ ʠʥʜʠʚʠʜʲʪ ʤʠʩʣʠ ʚ ʤʠʥʘʣʦʪʦ ʠ ʙʲʜʝʱʝʪʦ. ʂʦʭʝʨʝʥʪʥʦʩʪʪʘ 

ʧʨʝʜʩʪʘʚʣʷʚʘ ʩʪʝʧʝʥʪʘ ʥʘ ʩʚʲʨʟʘʥʦʩʪ ʠ ʦʨʛʘʥʠʟʘʮʠʷ ʥʘ ʤʠʥʘʣʦ, ʩʝʛʘʰʥʦ ʠ ʙʲʜʝʱʝ ʚ 

ʥʘʰʝʪʦ ʩʲʟʥʘʥʠʝ. ʇʦʩʣʝʜʥʘʪʘ ʜʠʤʝʥʩʠʷ ʥʘ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ ï ʥʘʩʦʯʝʥʦʩʪ ï ʩʝ 

ʨʘʟʛʣʝʞʜʘ ʢʘʪʦ ʯʫʚʩʪʚʦʪʦ, ʢʦʝʪʦ ʯʦʚʝʢ ʠʤʘ, ʟʘ ʚʲʟʧʨʠʝʤʘʥʘʪʘ ʩʢʦʨʦʩʪ ʥʘ ʜʚʠʞʝʥʠʝ ʢʲʤ 

ʙʲʜʝʱʝʪʦ.  

 

2.3. ɼʠʤʝʥʩʠʠ ʥʘ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ 

 

ɺ ʥʘʫʯʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ ʩʝ ʨʘʟʛʣʝʞʜʘ ʢʘʪʦ 

ʤʫʣʪʠʜʠʤʝʥʩʠʦʥʘʣʝʥ ʢʦʥʩʪʨʫʢʪ. ʆʙʦʩʦʙʷʚʘʪ ʩʝ ʩʣʝʜʥʠʪʝ ʧʝʪ ʜʠʤʝʥʩʠʠ: ʥʘʛʣʘʩʠ ʢʲʤ 

ʚʨʝʤʝʪʦ, ʚʨʝʤʝʚʘ ʦʨʠʝʥʪʘʮʠʷ, ʚʨʝʤʝʚʘ ʩʚʲʨʟʘʥʦʩʪ, ʚʨʝʤʝʚʘ ʯʝʩʪʦʪʘ ʠ ʟʥʘʯʝʥʠʝ ʥʘ 

ʚʨʝʤʝʪʦ (Mello & Worrell, 2015). 
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¶ ʅʘʛʣʘʩʠ ʢʲʤ ʚʨʝʤʝʪʦ  

ʅʘʛʣʘʩʠʪʝ ʢʲʤ ʚʨʝʤʝʪʦ, ʢʦʠʪʦ ʩʘ ʥʘʡ-ʯʝʩʪʦ ʠʟʫʯʘʚʘʥʠʪʝ ʝʣʝʤʝʥʪʠ ʥʘ ʚʨʝʤʝʚʘʪʘ 

ʧʝʨʩʧʝʢʪʠʚʘ, ʧʨʝʜʩʪʘʚʣʷʚʘʪ ʧʦʟʠʪʠʚʥʠ ʠ ʥʝʛʘʪʠʚʥʠ ʯʫʚʩʪʚʘ ʢʲʤ ʤʠʥʘʣʦʪʦ, ʥʘʩʪʦʷʱʝʪʦ 

ʠ ʙʲʜʝʱʝʪʦ. ʂ. ʃʝʚʠʥ (Lewin, 1935, ʮʠʪ. ʧʦ Mello & Worrell, 2015) ʪʚʲʨʜʠ, ʯʝ 

ʧʦʚʝʜʝʥʠʝʪʦ ʥʘ ʠʥʜʠʚʠʜʘ ʥʝ ʟʘʚʠʩʠ ʠʟʮʷʣʦ ʦʪ ʥʘʩʪʦʷʱʦʪʦ ʤʫ ʧʦʣʦʞʝʥʠʝ. ʅʘʩʪʨʦʝʥʠʝʪʦ 

ʤʫ ʝ ʧʦʚʣʠʷʥʦ ʦʪ ʥʝʛʦʚʠʪʝ ʥʘʜʝʞʜʠ ʠ ʞʝʣʘʥʠʷ, ʢʘʢʪʦ ʠ ʦʪ ʚʲʟʛʣʝʜʠʪʝ ʤʫ ʟʘ ʤʠʥʘʣʦʪʦ.  

 

¶ ɺʨʝʤʝʚʘ ʦʨʠʝʥʪʘʮʠʷ 

ɺʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ ʩʝ ʦʪʥʘʩʷ ʜʦ ʫʜʘʨʝʥʠʝʪʦ, ʢʦʝʪʦ ʠʥʜʠʚʠʜʲʪ ʧʦʩʪʘʚʷ ʚʲʨʭʫ 

ʤʠʥʘʣʦʪʦ, ʥʘʩʪʦʷʱʝʪʦ ʠ/ʠʣʠ ʙʲʜʝʱʝʪʦ. ʂ. ʃʝʚʠʥ (Lewin, 1935, 1939, 1942, ʮʠʪ. ʧʦ Mello 

& Worrell, 2015) ʦʧʠʩʚʘ ʢʘʢ ʨʘʟʣʠʯʥʠ ʤʠʩʣʠ ʟʘ ʚʨʝʤʝʚʠʪʝ ʧʝʨʠʦʜʠ ʙʠʭʘ ʤʦʛʣʠ ʜʘ 

ʧʨʝʜʩʢʘʞʘʪ ʯʦʚʝʰʢʦʪʦ ʧʦʚʝʜʝʥʠʝ. ʀʟʩʣʝʜʚʘʥʝ ʥʘ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ ʧʦʢʘʟʚʘ, ʯʝ 

ʠʥʜʠʚʠʜʠʪʝ ʩʝ ʨʘʟʣʠʯʘʚʘʪ ʧʦ ʫʜʘʨʝʥʠʝʪʦ, ʢʦʝʪʦ ʧʦʩʪʘʚʷʪ ʚʲʨʭʫ ʤʠʥʘʣʦʪʦ, ʥʘʩʪʦʷʱʝʪʦ ʠ 

ʙʲʜʝʱʝʪʦ (Cottle, 1967). ʀʟʩʣʝʜʚʘʥʠʷ, ʧʨʦʚʝʜʝʥʠ ʩ ʣʠʮʘ, ʢʦʠʪʦ ʩʘ ʧʲʣʥʦʣʝʪʥʠ, ʧʦʢʘʟʚʘʪ, 

ʯʝ ʥʘʩʪʦʷʱʝʪʦ ʝ ʥʘʡ-ʚʘʞʥʦ, ʩʣʝʜʚʘʥʦ ʦʪ ʙʲʜʝʱʝʪʦ, ʠ ʥʘʢʨʘʷ ʤʠʥʘʣʦʪʦ (Cottle, 1967; 

Israeli, 1932, ʮʠʪ. ʧʦ Mello & Worrell, 2015). ɼʨʫʛʠ ʜʘʥʥʠ ʩʦʯʘʪ, ʯʝ ʙʲʜʝʱʝʪʦ ʝ ʥʘʡ-

ʚʠʩʦʢʦ ʦʮʝʥʷʚʘʥʦ, ʩʣʝʜʚʘʥʦ ʦʪ ʥʘʩʪʦʷʱʝʪʦ ʠ ʤʠʥʘʣʦʪʦ (Jason et al., 1989; Carreras et al., 

2008). ʀʟʚʦʜʠʪʝ, ʜʦ ʢʦʠʪʦ ʩʪʠʛʘʪ ʠʟʩʣʝʜʦʚʘʪʝʣʠʪʝ, ʩʘ, ʯʝ ʠʥʜʠʚʠʜʠʪʝ ʩʘ ʥʘʡ-

ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʦʪ ʥʘʩʪʦʷʱʝʪʦ ʠ ʙʲʜʝʱʝʪʦ ʠ ʥʘʡ-ʤʘʣʢʦ ï ʦʪ ʤʠʥʘʣʦʪʦ.  

 

¶ ɺʨʝʤʝʚʘ ʩʚʲʨʟʘʥʦʩʪ 

ɺʨʝʤʝʚʘʪʘ ʩʚʲʨʟʘʥʦʩʪ ʦʪʨʘʟʷʚʘ ʩʪʝʧʝʥʪʘ, ʜʦ ʢʦʷʪʦ ʠʥʜʠʚʠʜʠʪʝ ʚʲʟʧʨʠʝʤʘʪ, ʯʝ 

ʤʠʥʘʣʦʪʦ, ʥʘʩʪʦʷʱʝʪʦ ʠ ʙʲʜʝʱʝʪʦ ʩʘ ʩʚʲʨʟʘʥʠ ʝʜʥʦ ʩ ʜʨʫʛʦ. ɼʝʬʠʥʠʮʠʷʪʘ ʩʝ ʦʩʥʦʚʘʚʘ 

ʥʘ ʨʘʟʙʠʨʘʥʝʪʦ ʟʘ ʚʲʟʤʦʞʥʘ ʢʘʫʟʘʣʥʘ ʚʨʲʟʢʘ ʤʝʞʜʫ ʪʦʚʘ, ʢʦʝʪʦ ʩʝ ʝ ʩʣʫʯʠʣʦ (ʤʠʥʘʣʦ), ʠ 

ʪʦʚʘ, ʢʦʝʪʦ ʩʝ ʩʣʫʯʚʘ (ʥʘʩʪʦʷʱʝ), ʢʘʢʪʦ ʠ ʤʝʞʜʫ ʥʘʩʪʦʷʱʝʪʦ ʠ ʪʦʚʘ, ʢʦʝʪʦ ʤʦʞʝ ʜʘ ʩʝ 

ʩʣʫʯʠ (ʙʲʜʝʱʝ). ʅʷʢʦʠ ʫʯʝʥʠ ʪʚʲʨʜʷʪ, ʯʝ ʚʲʟʧʨʠʝʤʘʥʝʪʦ ʥʘ ʚʨʲʟʢʘ ʤʝʞʜʫ ʪʨʠʪʝ 

ʚʨʝʤʝʚʠ ʧʝʨʠʦʜʘ ʝ ʙʣʘʛʦʧʨʠʷʪʥʦ ʟʘ ʟʜʨʘʚʝʪʦ (Cottle, 1967; Lennings et al., 1998). 

ʀʥʜʠʚʠʜʠʪʝ, ʢʦʠʪʦ ʚʲʟʧʨʠʝʤʘʪ ʚʨʝʤʝʚʠʪʝ ʧʝʨʠʦʜʠ ʢʘʪʦ ʩʚʲʨʟʘʥʠ, ʙʠʭʘ ʤʦʛʣʠ ʧʦ-ʜʦʙʨʝ 

ʜʘ ʨʘʟʙʝʨʘʪ, ʯʝ ʜʥʝʰʥʠʪʝ ʜʝʡʩʪʚʠʷ ʱʝ ʧʦʚʣʠʷʷʪ ʫʪʨʝʰʥʠʪʝ ʨʝʟʫʣʪʘʪʠ. ʊʘʢʦʚʘ ʤʠʩʣʝʥʝ 

ʙʠ ʤʦʛʣʦ ʜʘ ʜʦʚʝʜʝ ʜʦ ʧʦ-ʟʜʨʘʚʦʩʣʦʚʥʠ ʨʝʰʝʥʠʷ. ʌ. ɿʠʤʙʘʨʜʦ ʠ ɼʞ. ɹʦʡʜ (Zimbardo & 

Boyd, 2008) ʛʦʚʦʨʷʪ ʟʘ ʭʦʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝ, ʚ ʢʦʝʪʦ ʥʘʩʪʦʷʱʝʪʦ ʩʲʜʲʨʞʘ ʝʜʦʚʨʝʤʝʥʥʦ 

ʠ ʤʠʥʘʣʦʪʦ, ʠ ʙʲʜʝʱʝʪʦ.  
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¶ ɺʨʝʤʝʚʘ ʯʝʩʪʦʪʘ 

ɺʨʝʤʝʚʘʪʘ ʯʝʩʪʦʪʘ ʩʝ ʦʪʥʘʩʷ ʜʦ ʩʪʝʧʝʥʪʘ, ʜʦ ʢʦʷʪʦ ʠʥʜʠʚʠʜʠʪʝ ʩʧʦʜʝʣʷʪ, ʯʝ 

ʤʠʩʣʷʪ ʟʘ ʤʠʥʘʣʦʪʦ, ʥʘʩʪʦʷʱʝʪʦ ʠ ʙʲʜʝʱʝʪʦ. ʊʷ ʤʦʞʝ ʜʘ ʩʝ ʠʟʤʝʨʠ ʩ ʘʡʪʝʤʠ, ʢʦʠʪʦ 

ʦʮʝʥʷʚʘʪ ʢʦʣʢʦ ʯʝʩʪʦ ʠʥʜʠʚʠʜʠʪʝ ʤʠʩʣʷʪ ʟʘ ʪʨʠʪʝ ʚʨʝʤʝʚʠ ʧʝʨʠʦʜʘ, ʢʘʪʦ ʥʘʧʨʠʤʝʨ 

ʚʩʝʢʠ ʜʝʥ, ʩʝʜʤʠʯʥʦ, ʤʝʩʝʯʥʦ ʠʣʠ ʥʠʢʦʛʘ (Mello & Worrell, 2010).  

 

¶ ɿʥʘʯʝʥʠʝ ʥʘ ʚʨʝʤʝʪʦ 

ɿʥʘʯʝʥʠʝʪʦ ʥʘ ʚʨʝʤʝʪʦ ʩʝ ʦʪʥʘʩʷ ʜʦ ʪʦʚʘ ʢʘʢ ʠʥʜʠʚʠʜʠʪʝ ʜʝʬʠʥʠʨʘʪ ʤʠʥʘʣʦʪʦ, 

ʥʘʩʪʦʷʱʝʪʦ ʠ ʙʲʜʝʱʝʪʦ (Mello & Worrell, 2010). ʊʦʟʠ ʢʦʥʩʪʨʫʢʪ ʨʘʟʢʨʠʚʘ ʚʘʞʥʠ ʢʨʦʩ-

ʢʫʣʪʫʨʥʠ ʜʠʬʝʨʝʥʮʠʘʮʠʠ, ʪʲʡ ʢʘʪʦ ʨʘʟʣʠʯʥʠʪʝ ʢʫʣʪʫʨʠ ʚʲʟʧʨʠʝʤʘʪ ʚʨʝʤʝʪʦ ʧʦ 

ʨʘʟʣʠʯʝʥ ʥʘʯʠʥ. ɺ ʠʟʩʣʝʜʚʘʥʝ (Nunez & Sweetser, 2006), ʢʦʝʪʦ ʧʨʦʫʯʚʘ ʦʙʱʥʦʩʪ, 

ʥʘʩʝʣʷʚʘʱʘ ʨʘʡʦʥʠʪʝ ʥʘ ʇʝʨʫ, ɹʦʣʠʚʠʷ ʠ ʏʠʣʠ, ʩʝ ʫʩʪʘʥʦʚʷʚʘ, ʯʝ ʧʦʜʨʝʜʙʘʪʘ ʥʘ 

ʚʨʝʤʝʚʠʪʝ ʧʝʨʠʦʜʠ (ʤʠʥʘʣʦ, ʥʘʩʪʦʷʱʝ ʠ ʙʲʜʝʱʝ) ʩʝ ʨʘʟʣʠʯʘʚʘ ʦʪ ʪʘʟʠ ʥʘ ʜʨʫʛʠʪʝ 

ʥʘʨʦʜʠ. ʅʘ ʧʲʨʚʦ ʤʷʩʪʦ ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʮʘ ʧʦʩʪʘʚʷʪ ʙʲʜʝʱʝʪʦ, ʩʣʝʜʚʘʥʦ ʦʪ ʥʘʩʪʦʷʱʝʪʦ, 

ʠ ʥʘʢʨʘʷ ʤʠʥʘʣʦʪʦ.  

 

3. ɺʨʲʟʢʘ ʥʘ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ ʩ ʚʲʟʨʘʩʪʪʘ ʠ ʧʦʣʘ 

 

ʉʧʦʨʝʜ ʂ. ʃʝʚʠʥ (Lewin, 1939, 1942, ʮʠʪ. ʧʦ Mello & Worrell, 2006) ʚʨʝʤʝʚʘʪʘ 

ʧʝʨʩʧʝʢʪʠʚʘ ʥʘ ʠʥʜʠʚʠʜʠʪʝ ʩʝ ʧʨʦʤʝʥʷ ʦʪ ʜʝʪʩʪʚʦʪʦ ʜʦ ʟʨʝʣʦʩʪʪʘ, ʢʘʪʦ ʬʦʢʫʩʲʪ ʩʝ 

ʠʟʤʝʩʪʚʘ ʦʪ ʥʘʩʪʦʷʱʝ ʢʲʤ ʙʲʜʝʱʝ. ɾ. ʇʠʘʞʝ (Piaget, 1955, 1975, ʮʠʪ. ʧʦ Mello & 

Worrell, 2006) ʦʧʠʩʚʘ ʢʦʛʥʠʪʠʚʥʠʪʝ ʧʨʦʤʝʥʠ, ʢʦʠʪʦ ʩʝ ʩʣʫʯʚʘʪ ʧʦ ʚʨʝʤʝ ʥʘ ʧʨʝʭʦʜʘ 

ʤʝʞʜʫ ʜʝʪʩʪʚʦ ʠ ʶʥʦʰʝʩʪʚʦ, ʧʦʟʚʦʣʷʚʘʱʠ ʥʘ ʠʥʜʠʚʠʜʠʪʝ ʜʘ ʤʠʩʣʷʪ ʟʘ ʙʲʜʝʱʝʪʦ. 

ʉʧʦʨʝʜ ʠʟʩʣʝʜʦʚʘʪʝʣʷ ʨʘʟʙʠʨʘʥʝʪʦ ʥʘ ʚʨʝʤʝʪʦ ʝ ʠʥʜʠʢʘʪʦʨ ʟʘ ʠʥʪʝʣʝʢʪʫʘʣʥʦ ʨʘʟʚʠʪʠʝ. 

ʇʨʦʚʝʜʝʥʠ ʩʘ ʨʝʜʠʮʘ ʠʟʩʣʝʜʚʘʥʠʷ, ʧʨʦʫʯʚʘʱʠ ʚʨʲʟʢʘʪʘ ʥʘ ʬʘʢʪʦʨʘ Ăʚʲʟʨʘʩʪñ ʩ 

ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ, ʢʦʠʪʦ ʨʘʟʢʨʠʚʘʪ ʧʨʦʪʠʚʦʨʝʯʠʚʠ ʜʘʥʥʠ (Cottle, 1967; Verstraeten, 

1980; Bowles, 1999). ʅʷʢʦʠ ʠʟʩʣʝʜʦʚʘʪʝʣʠ ʧʦʩʦʯʚʘʪ ʟʘʩʠʣʚʘʥʝ ʥʘ ʦʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ 

ʙʲʜʝʱʝʪʦ ʧʦ ʚʨʝʤʝ ʥʘ ʶʥʦʰʝʩʪʚʦʪʦ (Wessman & Gorman, 1977, ʮʠʪ. ʧʦ Mello & Worrell, 

2006). ɼʘʥʥʠ ʦʪ ʧʨʦʫʯʚʘʥʝʪʦ ʥʘ ɼʞ. ʂʦʪʲʣ (Cottle, 1967) ʧʦʢʘʟʚʘʪ, ʯʝ ʦʪ ʠʟʩʣʝʜʚʘʥʠʪʝ 

ʤʣʘʜʝʞʠ ʤʝʞʜʫ 12-18 ʛʦʜʠʥʠ ʧʦ-ʛʦʣʝʤʠʪʝ ʩʝ ʬʦʢʫʩʠʨʘʪ ʧʦʚʝʯʝ ʚʲʨʭʫ ʙʲʜʝʱʝʪʦ ʚ 

ʩʨʘʚʥʝʥʠʝ ʩ ʶʥʦʰʠʪʝ ʥʘ ʧʦ-ʤʘʣʢʘ ʚʲʟʨʘʩʪ, ʢʦʠʪʦ ʚ ʧʦ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʩʝ ʬʦʢʫʩʠʨʘʪ 

ʚʲʨʭʫ ʤʠʥʘʣʦʪʦ. ɼʨʫʛ ʠʟʩʣʝʜʦʚʘʪʝʣ ʫʩʪʘʥʦʚʷʚʘ, ʯʝ 15-ʛʦʜʠʰʥʠʪʝ ʧʨʦʝʢʪʠʨʘʪ ʚ ʜʘʣʝʯʥʘ 

ʧʝʨʩʧʝʢʪʠʚʘ ʚ ʩʨʘʚʥʝʥʠʝ ʩ 13-ʛʦʜʠʰʥʠʪʝ.  
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ɼʨʫʛʠ ʠʟʩʣʝʜʚʘʥʠʷ ʧʦʢʘʟʚʘʪ, ʯʝ ʶʥʦʰʝʩʪʚʦʪʦ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩʲʩ ʟʘʩʠʣʚʘʥʝ ʥʘ 

ʦʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ ʥʘʩʪʦʷʱʝʪʦ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʦʩʪʘʥʘʣʠʪʝ ʧʝʨʠʦʜʠ ʦʪ ʯʦʚʝʰʢʠʷ ʞʠʚʦʪ. 

ɿʘʩʠʣʚʘʥʝʪʦ ʥʘ ʦʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ ʥʘʩʪʦʷʱʝʪʦ ʠ ʥʘʤʘʣʷʚʘʥʝʪʦ ʥʘ ʦʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ 

ʙʲʜʝʱʝʪʦ ʩʝ ʩʚʲʨʟʚʘʪ ʩ ʥʘʨʘʩʪʚʘʥʝ ʥʘ ʚʲʟʨʘʩʪʪʘ ʚ ʠʟʩʣʝʜʚʘʥʝ ʥʘ 14-18-ʛʦʜʠʰʥʠ (Tismar, 

1987). ʊ. ɹʦʫʣʝʩ (Bowles, 1999) ʫʩʪʘʥʦʚʷʚʘ ʝʤʧʠʨʠʯʥʦ, ʯʝ ʶʥʦʰʠʪʝ ʩʘ ʤʥʦʛʦ ʧʦ-

ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʥʘʩʪʦʷʱʝʪʦ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʤʠʥʘʣʦʪʦ ʠ ʙʲʜʝʱʝʪʦ. 

ɺ ʩʧʝʮʠʘʣʠʟʠʨʘʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ ʩʘ ʥʘʣʠʮʝ ʝʤʧʠʨʠʯʥʠ ʜʘʥʥʠ, ʧʨʦʫʯʚʘʱʠ 

ʚʨʲʟʢʘʪʘ ʤʝʞʜʫ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ ʠ ʧʦʣʘ. ʉʧʦʨʝʜ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ ʥʷʢʦʠ 

ʠʟʩʣʝʜʚʘʥʠʷ ʤʲʞʝʪʝ ʚ ʧʦ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʩʘ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʙʲʜʝʱʝʪʦ ʚ ʩʨʘʚʥʝʥʠʝ ʩ 

ʞʝʥʠʪʝ (Trommsdorff, Lamm, & Schmidt, 1979; Trommsdorff, 1983). ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ 

ʠʟʩʣʝʜʚʘʥʝ ʥʘ ʶʥʦʰʠ ʥʘ ʚʲʟʨʘʩʪ ʤʝʞʜʫ 13-15 ʛʦʜʠʥʠ ʧʦʢʘʟʚʘʪ, ʯʝ ʧʨʝʜʩʪʘʚʠʪʝʣʠʪʝ ʥʘ 

ʤʲʞʢʠʷ ʧʦʣ ʤʠʩʣʷʪ ʚ ʧʦ-ʜʘʣʝʯʝʥʘ ʙʲʜʝʱʘ ʧʝʨʩʧʝʢʪʠʚʘ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʧʨʝʜʩʪʘʚʠʪʝʣʠʪʝ 

ʥʘ ʞʝʥʩʢʠʷ ʧʦʣ (ʉartron-Guerin & Levy, 1980). ʌ. ɿʠʤʙʘʨʜʦ ʠ ʢʦʣʝʛʠ (Zimbardo et al., 

1997) ʫʩʪʘʥʦʚʷʚʘʪ, ʯʝ ʤʲʞʝʪʝ  ʚ ʧʦ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʩʘ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʥʘʩʪʦʷʱʝʪʦ ʚ 

ʩʨʘʚʥʝʥʠʝ ʩ ʞʝʥʠʪʝ ʚ ʠʟʚʘʜʢʘ ʦʪ ʢʦʣʝʞʘʥʠ. ʅʷʢʦʠ ʠʟʩʣʝʜʚʘʥʠʷ ʠʟʦʙʱʦ ʥʝ ʫʩʪʘʥʦʚʷʚʘʪ 

ʤʝʞʜʫʧʦʣʦʚʠ ʨʘʟʣʠʯʠʷ ʚ ʠʟʤʝʨʝʥʠʷʪʘ ʥʘ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ (Bowles, 1999; McCabe 

& Barnett, 2000).  

 

4. ɺʠʜʦʚʝ ʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘ 

 

ʆʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ ʤʠʥʘʣʦ, ʥʘʩʪʦʷʱʝ ʠ ʙʲʜʝʱʝ ʠʤʘ ʟʥʘʯʝʥʠʝ ʟʘ ʥʘʯʠʥʘ, ʧʦ ʢʦʡʪʦ 

ʭʦʨʘʪʘ ʞʠʚʝʷʪ. ɺʩʝʢʠ ʠʥʜʠʚʠʜ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩʲʩ ʩʣʝʜʥʠʪʝ ʧʝʪ ʪʠʧʘ ʚʨʝʤʝʚʘ 

ʧʝʨʩʧʝʢʪʠʚʘ, ʠʜʝʥʪʠʬʠʮʠʨʘʥʠ ʦʪ ʌ. ɿʠʤʙʘʨʜʦ ʠ ɼʞ. ɹʦʡʜ: Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ, 

Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ, Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ, Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʠ Ăʙʲʜʝʱʝñ, 

ʥʦ ʠʤʘ ʨʘʟʣʠʯʥʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʚʩʝʢʠ ʝʜʠʥ ʦʪ ʪʷʭ, ʢʦʠʪʦ ʚʘʨʠʨʘʪ ʦʪ ʥʠʩʢʘ ʢʲʤ ʚʠʩʦʢʘ 

ʩʪʝʧʝʥ (Zimbardo & Boyd, 2008). 

 

4.1. ʄʠʥʘʣʦ 

 

ʇʨʝʟ ʮʝʣʠʷ ʩʠ ʞʠʚʦʪ ʠʥʜʠʚʠʜʠʪʝ ʧʨʝʞʠʚʷʚʘʪ ʢʘʢʪʦ ʧʦʟʠʪʠʚʥʠ, ʪʘʢʘ ʠ ʥʝʛʘʪʠʚʥʠ 

ʩʲʙʠʪʠʷ. ɺ ʨʝʟʫʣʪʘʪ ʥʘ ʪʦʚʘ ʪʝ ʬʦʨʤʠʨʘʪ ʠ ʜʚʘʪʘ ʪʠʧʘ ʥʘʛʣʘʩʠ ʢʲʤ ʤʠʥʘʣʦʪʦ. ʄʠʩʣʠʪʝ 

ʥʘ ʠʥʜʠʚʠʜʠʪʝ ʟʘ ʤʠʥʘʣʦʪʦ ʚʣʠʷʷʪ ʥʘ ʪʦʚʘ ʢʘʢ ʩʝ ʯʫʚʩʪʚʘʪ ʠ ʢʘʢ ʩʝ ʜʲʨʞʘʪ ʚ 

ʥʘʩʪʦʷʱʝʪʦ. ʊʝʟʠ, ʢʦʠʪʦ ʠʤʘʪ ʧʦʟʠʪʠʚʥʠ ʥʘʛʣʘʩʠ ʢʲʤ ʤʠʥʘʣʦʪʦ, ʩʘ ʧʦ-ʱʘʩʪʣʠʚʠ, ʧʦ-

ʟʜʨʘʚʠ ʠ ʧʦ-ʫʩʧʝʰʥʠ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʭʦʨʘʪʘ, ʢʦʠʪʦ ʠʤʘʪ ʥʝʛʘʪʠʚʥʠ ʥʘʛʣʘʩʠ ʢʲʤ ʤʠʥʘʣʦʪʦ 
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(Zimbardo & Boyd, 2008). ʇʩʠʭʦʣʦʟʠʪʝ ɹ. ɽʤʲʥʩ ʠ ʄ. ʄʘʢʂʲʣʲʛ ʦʪʢʨʠʚʘʪ, ʯʝ ʥʘʛʣʘʩʠʪʝ 

ʢʲʤ ʤʠʥʘʣʦʪʦ ʩʘ ʢʣʶʯʲʪ ʢʲʤ ʨʘʟʚʠʚʘʥʝ ʥʘ ʙʣʘʛʦʜʘʨʥʦʩʪ, ʢʦʷʪʦ ʧʦʟʚʦʣʷʚʘ ʥʘ ʠʥʜʠʚʠʜʘ 

ʜʘ ʦʮʝʥʠ ʞʠʚʦʪʘ ʩʠ ʚ ʥʘʩʪʦʷʱʝʪʦ. ʉʧʦʨʝʜ ʪʷʭ, ʢʘʢʪʦ ʠ ʩʧʦʨʝʜ ʌ. ɿʠʤʙʘʨʜʦ ʠ ɼʞ. ɹʦʡʜ, 

ʧʦʟʠʪʠʚʥʠʪʝ ʥʘʛʣʘʩʠ ʢʲʤ ʤʠʥʘʣʦʪʦ ʩʝ ʩʚʲʨʟʚʘʪ ʩ ʱʘʩʪʠʝ ʠ ʜʦʙʨʦ ʟʜʨʘʚʝ (Zimbardo & 

Boyd, 2008).  

 

 4.1.1. ɺʠʜʦʚʝ ʤʠʥʘʣʦ 

 

¶ ʅʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦ 

ɺʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ ʦʪʨʘʟʷʚʘ ʦʩʥʦʚʥʦ ʦʪʨʠʮʘʪʝʣʥʘ ʠ 

ʧʝʩʠʤʠʩʪʠʯʥʘ ʥʘʛʣʘʩʘ ʢʲʤ ʤʠʥʘʣʦʪʦ. ʅʝʛʘʪʠʚʥʠʪʝ ʥʘʛʣʘʩʠ ʙʠʭʘ ʤʦʛʣʠ ʜʘ ʩʝ ʜʲʣʞʘʪ ʥʘ 

ʜʝʡʩʪʚʠʪʝʣʝʥ ʦʧʠʪ ʩ ʥʝʛʘʪʠʚʥʠ ʩʲʙʠʪʠʷ ʠʣʠ ʥʘ ʪʝʢʫʱʦ ʥʝʛʘʪʠʚʥʦ ʨʝʢʦʥʩʪʨʫʠʨʘʥʝ ʥʘ 

ʧʦ-ʨʘʥʥʠ ʩʲʙʠʪʠʷ, ʢʦʠʪʦ ʚ ʜʝʡʩʪʚʠʪʝʣʥʦʩʪ ʩʘ ʙʠʣʠ ʙʣʘʛʦʧʨʠʷʪʥʠ, ʥʦ ʠʥʜʠʚʠʜʲʪ ʛʠ 

ʚʲʟʩʪʘʥʦʚʷʚʘ ʚ ʧʘʤʝʪʪʘ ʩʠ ʧʨʝʟ ʥʝʛʘʪʠʚʥʘʪʘ ʧʨʠʟʤʘ.  

 

¶ ʇʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦ 

ʌʘʢʪʦʨʲʪ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ ʠʟʨʘʟʷʚʘ ʥʘʛʣʘʩʘ ʢʲʤ ʤʠʥʘʣʦʪʦ, ʢʦʷʪʦ ʝ ʢʦʨʝʥʥʦ 

ʨʘʟʣʠʯʥʘ ʦʪ ʪʘʟʠ, ʧʨʝʜʩʪʘʚʝʥʘ ʚʲʚ ʬʘʢʪʦʨʘ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ. ɸʢʦ ʚʨʝʤʝʚʘʪʘ 

ʧʝʨʩʧʝʢʪʠʚʘ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ ʧʨʝʜʧʦʣʘʛʘ ʪʨʘʚʤʘ, ʙʦʣʢʘ, ʩʲʞʘʣʝʥʠʝ, ʪʦ Ăʧʦʟʠʪʠʚʥʦ 

ʤʠʥʘʣʦñ ʨʘʟʢʨʠʚʘ ʧʦʣʦʞʠʪʝʣʥʦ ʠ ʩʘʥʪʠʤʝʥʪʘʣʥʦ ʦʪʥʦʰʝʥʠʝ ʢʲʤ ʤʠʥʘʣʦʪʦ. 

ʇʦʟʠʪʠʚʥʠʪʝ ʥʘʛʣʘʩʠ ʢʲʤ ʤʠʥʘʣʦʪʦ ʤʦʛʘʪ ʜʘ ʦʪʨʘʟʷʚʘʪ ʧʦʟʠʪʠʚʥʠ ʩʲʙʠʪʠʷ, ʢʦʠʪʦ 

ʭʦʨʘʪʘ ʜʝʡʩʪʚʠʪʝʣʥʦ ʩʘ ʧʨʝʞʠʚʝʣʠ, ʠʣʠ ʧʦʟʠʪʠʚʥʘ ʥʘʛʣʘʩʘ, ʢʦʷʪʦ ʧʦʟʚʦʣʷʚʘ ʥʘ 

ʠʥʜʠʚʠʜʠʪʝ ʜʘ ʩʝ ʩʧʨʘʚʷʪ ʧʦ ʥʘʡ-ʜʦʙʨʠʷ ʥʘʯʠʥ ʩ ʤʥʦʛʦ ʪʨʫʜʥʠ ʩʠʪʫʘʮʠʠ. ʊʦʚʘ, ʢʦʝʪʦ 

ʠʥʜʠʚʠʜʠʪʝ ʚʷʨʚʘʪ, ʯʝ ʩʝ ʝ ʩʣʫʯʠʣʦ ʚ ʤʠʥʘʣʦʪʦ, ʧʦʚʣʠʷʚʘ ʤʥʦʛʦ ʧʦʚʝʯʝ ʥʘʩʪʦʷʱʠʪʝ ʠʤ 

ʤʠʩʣʠ, ʯʫʚʩʪʚʘ ʠ ʧʦʚʝʜʝʥʠʝ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʪʦʚʘ, ʢʦʝʪʦ ʩʝ ʝ ʩʣʫʯʠʣʦ ʜʝʡʩʪʚʠʪʝʣʥʦ. ʊʦʟʠ 

ʬʘʢʪʦʨ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩ ʥʦʩʪʘʣʛʠʯʥʦ ʠ ʧʦʟʠʪʠʚʥʦ ʠʟʛʨʘʞʜʘʥʝ ʥʘ ʤʠʥʘʣʦʪʦ.  

 

4.1.2. ʍʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʠʥʜʠʚʠʜʠʪʝ, ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ Ăʥʝʛʘʪʠʚʥʦ 

ʤʠʥʘʣʦñ ʠ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ 

ʌ. ɿʠʤʙʘʨʜʦ ʠ ɼʞ. ɹʦʡʜ (Zimbardo & Boyd, 2008) ʧʨʘʚʷʪ ʩʨʘʚʥʝʥʠʝ ʤʝʞʜʫ 

ʣʠʮʘʪʘ, ʢʦʠʪʦ ʠʤʘʪ ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʬʘʢʪʦʨʘ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ, ʠ ʪʝʟʠ, ʢʦʠʪʦ 

ʠʤʘʪ ʥʠʩʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʩʲʱʠʷ ʬʘʢʪʦʨ. ʉʲʱʦ ʪʘʢʘ ʩʝ ʩʨʘʚʥʷʚʘʪ ʣʠʮʘʪʘ, ʢʦʠʪʦ ʠʤʘʪ 

ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʬʘʢʪʦʨʘ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ, ʠ ʪʝʟʠ, ʢʦʠʪʦ ʠʤʘʪ ʥʠʩʢʠ ʩʪʦʡʥʦʩʪʠ 

ʧʦ ʪʦʟʠ ʬʘʢʪʦʨ. ʈʝʟʫʣʪʘʪʠʪʝ ʧʦʢʘʟʚʘʪ, ʯʝ ʠʥʜʠʚʠʜʠʪʝ, ʜʝʤʦʥʩʪʨʠʨʘʱʠ ʚʠʩʦʢʠ 
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ʩʪʦʡʥʦʩʪʠ ʧʦ ʬʘʢʪʦʨʘ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ, ʩʘ ʧʦ-ʘʛʨʝʩʠʚʥʠ, ʧʦ-ʪʨʝʚʦʞʥʠ, ʧʦ-

ʜʝʧʨʝʩʠʨʘʥʠ, ʩ ʧʦ-ʤʘʣʢʦ ʝʥʝʨʛʠʷ, ʩ ʧʦ-ʥʠʩʢʘ ʝʤʦʮʠʦʥʘʣʥʘ ʩʪʘʙʠʣʥʦʩʪ, ʩ ʧʦ-ʥʠʩʢʘ 

ʩʘʤʦʦʮʝʥʢʘ, ʩ ʧʦ-ʥʠʩʢʠ ʥʠʚʘ ʥʘ ʩʲʟʥʘʪʝʣʥʦʩʪ ʠ ʚ ʧʦ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ 

ʪʲʨʩʝʥʝ ʥʘ ʥʦʚʦʪʦ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʣʠʮʘʪʘ, ʢʦʠʪʦ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘʪ ʩ ʧʦ-ʥʠʩʢʠ ʩʪʦʡʥʦʩʪʠ 

ʧʦ ʬʘʢʪʦʨʘ. ʉʲʱʦ ʪʘʢʘ ʩʝ ʫʩʪʘʥʦʚʷʚʘ, ʯʝ ʪʝʟʠ ʩ ʧʦ-ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʩʘ ʧʦ-ʤʘʣʢʦ 

ʟʘʛʨʠʞʝʥʠ ʟʘ ʙʲʜʝʱʠʪʝ ʧʦʩʣʝʜʩʪʚʠʷ ʦʪ ʦʥʝʟʠ ʠʥʜʠʚʠʜʠ, ʟʘ ʢʦʠʪʦ ʩʘ ʭʘʨʘʢʪʝʨʥʠ ʧʦ-

ʥʠʩʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʬʘʢʪʦʨʘ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ.  

ʇʨʠ ʩʨʘʚʥʝʥʠʝ ʥʘ ʣʠʮʘʪʘ ʩ ʚʠʩʦʢʠ ʠ ʥʠʩʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ ʩʝ 

ʫʩʪʘʥʦʚʷʚʘ, ʯʝ ʠʥʜʠʚʠʜʠʪʝ ʩ ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʩʘ ʧʦ-ʤʘʣʢʦ ʘʛʨʝʩʠʚʥʠ, ʧʦ-ʤʘʣʢʦ 

ʪʨʝʚʦʞʥʠ ʠ ʧʦ-ʤʘʣʢʦ ʜʝʧʨʝʩʠʨʘʥʠ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʧʦʢʘʟʚʘʱʠʪʝ ʧʦ-ʥʠʩʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ 

ʬʘʢʪʦʨʘ. ʆʩʚʝʥ ʪʦʚʘ ʧʲʨʚʠʪʝ ʜʝʤʦʥʩʪʨʠʨʘʪ ʧʦ-ʚʠʩʦʢʘ ʩʘʤʦʦʮʝʥʢʘ, ʠʟʧʲʣʥʝʥʠ ʩʘ ʩ 

ʧʦʚʝʯʝ ʝʥʝʨʛʠʷ, ʧʨʦʷʚʷʚʘʪ ʧʦ-ʚʠʩʦʢʘ ʝʤʦʮʠʦʥʘʣʥʘ ʩʪʘʙʠʣʥʦʩʪ ʠ ʩʘ ʚ ʧʦ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ 

ʧʨʠʷʪʝʣʩʢʠ ʥʘʩʪʨʦʝʥʠ. ɼʘʥʥʠʪʝ ʩʲʱʦ ʪʘʢʘ ʧʦʢʘʟʚʘʪ, ʯʝ ʧʦ ʬʘʢʪʦʨʘ ʩʲʟʥʘʪʝʣʥʦʩʪ ʪʝ 

ʠʤʘʪ ʧʦ-ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ. ʋʩʪʘʥʦʚʷʚʘ ʩʝ, ʯʝ ʣʠʮʘʪʘ ʩ ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ Ăʧʦʟʠʪʠʚʥʦ 

ʤʠʥʘʣʦñ ʥʝ ʩʝ ʨʘʟʣʠʯʘʚʘʪ ʦʪ ʣʠʮʘʪʘ ʩ ʥʠʩʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʩʲʱʠʷ ʬʘʢʪʦʨ ʧʦ ʦʪʥʦʰʝʥʠʝ 

ʥʘ ʦʪʚʦʨʝʥʦʩʪʪʘ ʢʲʤ ʥʦʚ ʦʧʠʪ. ʅʝ ʩʝ ʫʩʪʘʥʦʚʷʚʘʪ ʨʘʟʣʠʢʠ ʤʝʞʜʫ ʜʚʝʪʝ ʛʨʫʧʠ ʣʠʮʘ ʠ ʧʦ 

ʦʪʥʦʰʝʥʠʝ ʥʘ ʟʘʛʨʠʞʝʥʦʩʪʪʘ ʟʘ ʙʲʜʝʱʠʪʝ ʧʦʩʣʝʜʩʪʚʠʷ.  

ʆʨʠʝʥʪʠʨʘʥʠʪʝ ʢʲʤ ʤʠʥʘʣʦʪʦ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘʪ ʢʘʪʦ ʢʦʥʩʝʨʚʘʪʠʚʥʠ ʠʥʜʠʚʠʜʠ, 

ʢʦʠʪʦ ʥʝ ʩʘ ʧʨʠʚʣʝʯʝʥʠ ʦʪ ʥʦʚʦʪʦ ʠ ʥʝ ʩʘ ʩʢʣʦʥʥʠ ʜʘ ʧʦʝʤʘʪ ʨʠʩʢʦʚʝ. ʄʠʪʦʚʝʪʝ ʠ 

ʨʠʪʫʘʣʠʪʝ ʠʛʨʘʷʪ ʦʩʥʦʚʥʘ ʨʦʣʷ ʚ ʞʠʚʦʪʘ ʠʤ. ʊʦʟʠ ʪʠʧ ʠʥʜʠʚʠʜʠ ʦʙʠʯʘʪ ʜʘ ʩʠ 

ʧʨʠʧʦʤʥʷʪ ʦʪʤʠʥʘʣʠʪʝ ʧʦʟʠʪʠʚʥʠ ʧʨʝʞʠʚʷʚʘʥʠʷ, ʚʲʧʨʝʢʠ ʥʝʱʘʩʪʠʷʪʘ ʠ ʧʨʦʙʣʝʤʠʪʝ, 

ʢʦʠʪʦ ʠʟʞʠʚʷʚʘʪ ʚ ʥʘʩʪʦʷʱʝʪʦ. (Zimbardo & Boyd, 1999; 2008; DôAlessio, Guarino, De 

Pascalis, & Zimbardo, 2003).  

 

4.1.3. ʇʦʟʠʪʠʚʥʠ ʩʪʨʘʥʠ ʥʘ ʦʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ ʤʠʥʘʣʦʪʦ 

ʄʠʥʘʣʦʪʦ ʥʠ ʦʩʠʛʫʨʷʚʘ ʫʩʝʱʘʥʝ ʟʘ ʮʷʣʦʩʪ, ʥʝʧʨʝʢʲʩʥʘʪʦʩʪ ʠ ʫʩʝʱʘʥʝ ʟʘ ʩʘʤʠʷ 

ʩʝʙʝ ʩʠ. ʊʦ ʩʝ ʚʲʟʧʨʠʝʤʘ ʢʘʪʦ ʧʨʝʜʠʢʪʦʨ ʥʘ ʙʲʜʝʱʝʪʦ - ʟʘ ʜʘ ʚʲʨʚʠ ʠʥʜʠʚʠʜʲʪ ʥʘʧʨʝʜ 

ʢʲʤ ʙʲʜʝʱʝʪʦ, ʪʦʡ ʩʝ ʦʩʣʘʥʷ ʥʘ ʦʧʠʪʘ ʩʠ, ʢʦʡʪʦ ʝ ʥʘʪʨʫʧʘʣ ʚ ʤʠʥʘʣʦʪʦ. ɸʢʦ ʟʥʘʥʠʝʪʦ ʟʘ 

ʤʠʥʘʣʦʪʦ ʣʠʧʩʚʘ, ʞʠʚʦʪʲʪ ʥʘ ʚʩʝʢʠ ʯʦʚʝʢ ʩʪʘʚʘ ʥʝʧʨʝʜʩʢʘʟʫʝʤ. ʀʥʜʠʚʠʜʲʪ ʤʦʞʝ ʜʘ 

ʠʟʧʦʣʟʚʘ ʩʠʣʘʪʘ ʥʘ ʤʠʥʘʣʦʪʦ, ʟʘ ʜʘ ʩʲʟʜʘʜʝ ʩʠʛʫʨʥʘ ʦʩʥʦʚʘ ʟʘ ʧʨʦʝʢʪʠʨʘʥʝ ʥʘ ʞʝʣʘʥʦʪʦ 

ʙʲʜʝʱʝ, ʩʲʦʙʨʘʟʥʦ ʢʦʝʪʦ ʱʝ ʚʟʝʤʘ ʧʦ-ʟʜʨʘʚʦʩʣʦʚʥʠ, ʧʦ-ʙʝʟʦʧʘʩʥʠ ʠ ʧʦ-ʩʤʠʩʣʝʥʠ 

ʨʝʰʝʥʠʷ. ɿʘ ʪʝʟʠ, ʢʦʠʪʦ ʠʤʘʪ ʧʦʟʠʪʠʚʥʠ ʥʘʛʣʘʩʠ ʢʲʤ ʤʠʥʘʣʦʪʦ, ʪʦ ʤʦʞʝ ʜʘ ʙʲʜʝ 

ʠʟʪʦʯʥʠʢ ʥʘ ʱʘʩʪʠʝ, ʪʲʡ ʢʘʪʦ ʧʨʠʧʦʤʥʷʥʝʪʦ ʥʘ ʧʦʣʦʞʠʪʝʣʥʠ ʩʲʙʠʪʠʷ ʙʠ ʤʦʛʣʦ ʜʘ 

ʧʨʝʜʠʟʚʠʢʘ ʧʦʣʦʞʠʪʝʣʥʠ ʝʤʦʮʠʠ. ʇʦʜʜʲʨʞʘʥʝʪʦ ʥʘ ʧʦʟʠʪʠʚʥʠ ʥʘʛʣʘʩʠ ʢʲʤ ʤʠʥʘʣʦʪʦ ʝ 
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ʩʲʱʦ ʪʦʣʢʦʚʘ ʚʘʞʥʦ, ʢʦʣʢʦʪʦ ʠ ʝʣʠʤʠʥʠʨʘʥʝʪʦ ʥʘ ʥʝʛʘʪʠʚʥʠʪʝ (Zimbardo & Boyd, 

2008). 

 ʉʧʦʨʝʜ ʈ. ʂʘʨʥʠʲʣ (Karniol, 1996) ʠʥʜʠʚʠʜʠʪʝ ʤʦʛʘʪ ʜʘ ʠʟʧʦʣʟʚʘʪ ʩʚʦʠʪʝ 

ʩʧʦʤʝʥʠ, ʟʘ ʜʘ ʨʲʢʦʚʦʜʷʪ ʧʦʜʙʦʨʘ ʩʠ ʥʘ ʮʝʣʠ ʠ ʧʣʘʥʦʚʝ. ʉʲʱʦ ʪʘʢʘ ʪʝʭʥʠʪʝ ʩʧʦʤʝʥʠ 

ʤʦʛʘʪ ʜʘ ʠʤ ʧʦʤʦʛʥʘʪ ʚ ʧʦʩʪʠʛʘʥʝʪʦ ʥʘ ʥʘʙʝʣʷʟʘʥʠʪʝ ʮʝʣʠ. ʀʟʩʣʝʜʦʚʘʪʝʣʠʪʝ ɼʞ. 

ɻʦʣʜʙʲʨʛ ʠ ʂ. ʄʘʩʣʘʢ (Goldberg & Maslach, 1996, ʮʠʪ. ʧʦ Zimbardo & Boyd, 2008) ʧʦ 

ʝʤʧʠʨʠʯʝʥ ʧʲʪ ʜʦʢʘʟʚʘʪ, ʯʝ ʥʘʯʠʥʲʪ, ʧʦ ʢʦʡʪʦ ʠʥʜʠʚʠʜʠʪʝ ʤʠʩʣʷʪ ʟʘ ʤʠʥʘʣʦʪʦ, ʝ 

ʩʚʲʨʟʘʥ ʩʲʩ ʩʧʦʩʦʙʥʦʩʪʪʘ ʠʤ ʜʘ ʩʠ ʧʨʝʜʩʪʘʚʷʪ ʙʲʜʝʱʝʪʦ. ʋʩʪʘʥʦʚʷʚʘ ʩʝ, ʯʝ ʧʦ-ʚʠʩʦʢʠʪʝ 

ʩʪʦʡʥʦʩʪʠ ʧʦ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ ʩʘ ʩʚʲʨʟʘʥʠ ʩ ʧʦʩʪʘʚʷʥʝʪʦ ʥʘ 

ʮʝʣʠ ʟʘ ʝʜʥʘ ʠʣʠ ʧʝʪ ʛʦʜʠʥʠ ʥʘʧʨʝʜ ʠ ʜʘʞʝ ʟʘ ʧʨʘʚʝʥʝ ʥʘ ʧʣʘʥʦʚʝ ʟʘ ʩʣʝʜʚʘʱʘʪʘ 

ʩʝʜʤʠʮʘ.  

 

4.1.4. ʅʝʛʘʪʠʚʥʠ ʩʪʨʘʥʠ ʥʘ ʦʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ ʤʠʥʘʣʦʪʦ 

ʄʠʥʘʣʦʪʦ ʤʦʞʝ ʜʘ ʩʲʟʜʘʚʘ ʫʩʝʱʘʥʝ ʟʘ ʩʠʛʫʨʥʦʩʪ, ʥʦ ʟʘʩʷʜʘʥʝʪʦ ʥʘ ʠʥʜʠʚʠʜʘ ʚ 

ʪʘʟʠ ʚʨʝʤʝʚʘ ʟʦʥʘ ʢʨʠʝ ʨʠʩʢ ʦʪ ʧʨʦʧʫʩʢʘʥʝ ʥʘ ʥʦʚʠ ʚʲʟʤʦʞʥʦʩʪʠ ʠ ʜʝʬʠʮʠʪ ʥʘ ʥʦʚʠ 

ʧʨʝʞʠʚʷʚʘʥʠʷ. ʍʦʨʘʪʘ, ʢʦʠʪʦ ʩʘ ʥʘʩʦʯʝʥʠ ʢʲʤ ʤʠʥʘʣʦʪʦ ʠ ʩʧʦʜʝʣʷʪ ʧʦʟʠʪʠʚʥʠ ʥʘʛʣʘʩʠ 

ʢʲʤ ʥʝʛʦ, ʥʝ ʞʝʣʘʷʪ ʧʨʦʤʷʥʘ. ʊʝ ʧʦʜʜʲʨʞʘʪ ʫʩʪʘʥʦʚʝʥʦʪʦ ʩʪʘʪʫʢʚʦ ʠ ʩʝ ʩʪʨʝʤʷʪ ʜʘ 

ʧʦʚʪʦʨʷʪ ʚ ʥʘʩʪʦʷʱʝʪʦ ʪʦʚʘ, ʢʦʝʪʦ ʝ ʙʠʣʦ ʜʦʙʨʦ ʠ ʝ ʨʘʙʦʪʝʣʦ ʚ ʤʠʥʘʣʦʪʦ. 

ʇʨʠʜʲʨʞʘʥʝʪʦ ʢʲʤ ʧʦʜʦʙʥʘ ʦʨʠʝʥʪʘʮʠʷ ʤʦʞʝ ʜʘ ʧʦʧʨʝʯʠ ʥʘ ʠʥʜʠʚʠʜʠʪʝ ʜʘ ʦʪʢʨʠʚʘʪ 

ʥʦʚʠ ʥʝʱʘ ʠ ʧʦ-ʜʦʙʨʠ ʥʘʯʠʥʠ, ʧʦ ʢʦʠʪʦ ʜʘ ʧʨʘʚʷʪ ʥʝʱʘʪʘ (Zimbardo & Boyd, 2008). 

ʌʦʢʫʩʠʨʘʥʝʪʦ ʧʨʝʜʠʤʥʦ ʚʲʨʭʫ ʤʠʥʘʣʦʪʦ (ʠ ʧʦʥʷʢʦʛʘ ʚʲʨʭʫ ʙʲʜʝʱʝʪʦ) ʤʦʞʝ ʜʘ ʠʤʘ 

ʥʝʛʘʪʠʚʥʠ ʧʦʩʣʝʜʩʪʚʠʷ ʟʘ ʬʦʨʤʠʨʘʥʝ ʥʘ ʠʜʝʥʪʠʯʥʦʩʪʪʘ (Rappaport et al., 1985), ʟʘ 

ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ ʦʪ ʩʘʤʠʷ ʩʝʙʝ ʩʠ (Braley & Freed, 1971, ʮʠʪ. ʧʦ Zimbardo & Boyd, 

2008 ) ʠ ʟʘ ʣʠʯʥʦʩʪʥʠʪʝ ʧʦʩʪʠʞʝʥʠʷ (Goldrich, 1967, ʮʠʪ. ʧʦ Zimbardo & Boyd, 2008).  

 

 4.2. ʅʘʩʪʦʷʱʝ 

 

ɾʠʚʦʪʲʪ ʥʘ ʚʩʝʢʠ ʯʦʚʝʢ ʟʘʧʦʯʚʘ ʩ ʝʩʪʝʩʪʚʝʥ ʬʦʢʫʩ ʚʲʨʭʫ ʥʘʩʪʦʷʱʝʪʦ. ɹʝʙʝʪʦ ʝ 

ʞʠʚʝʝʱ ʚ ʥʘʩʪʦʷʱʝʪʦ ʭʝʜʦʥʠʩʪ, ʢʦʡʪʦ ʠʩʢʘ ʝʜʠʥʩʪʚʝʥʦ ʜʘ ʧʦʣʫʯʘʚʘ ʫʜʦʚʦʣʩʪʚʠʝ ʠ ʜʘ 

ʠʟʙʷʛʚʘ ʙʦʣʢʘ. ʅʷʢʦʠ ʠʥʜʠʚʠʜʠ ʦʙʘʯʝ ʠ ʚ ʟʨʝʣʦʩʪʪʘ ʩʠ ʧʨʦʜʲʣʞʘʚʘʪ ʜʘ ʩʝ ʬʦʢʫʩʠʨʘʪ 

ʚʲʨʭʫ ʥʘʩʪʦʷʱʘʪʘ ʙʠʦʣʦʛʠʯʥʘ ʩʪʠʤʫʣʘʮʠʷ, ʢʘʪʦ ʨʝʘʛʠʨʘʪ ʧʨʝʜʠʤʥʦ ʥʘ ʩʲʙʠʪʠʷʪʘ, 

ʩʣʫʯʚʘʱʠ ʩʝ ʚ ʥʝʧʦʩʨʝʜʩʪʚʝʥʘʪʘ ʬʠʟʠʯʝʩʢʘ ʠ ʩʦʮʠʘʣʥʘ ʩʨʝʜʘ. ʊʦʚʘ ʦʟʥʘʯʘʚʘ, ʯʝ ʯʘʩʪ ʦʪ 

ʭʦʨʘʪʘ ʧʨʝʜʧʦʯʠʪʘʪ ʜʘ ʦʩʥʦʚʘʚʘʪ ʨʝʰʝʥʠʷʪʘ ʠ ʜʝʡʩʪʚʠʷʪʘ ʩʠ ʥʘ ʪʝʢʫʱʠʷ ʦʧʠʪ, ʘ ʥʝ ʥʘ 
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ʩʧʦʤʝʥʠʪʝ, ʢʘʢʪʦ ʧʨʘʚʷʪ ʦʨʠʝʥʪʠʨʘʥʠʪʝ ʢʲʤ ʤʠʥʘʣʦʪʦ, ʠʣʠ ʥʘ ʦʯʘʢʚʘʥʠʷʪʘ ʟʘ 

ʙʲʜʝʱʝʪʦ, ʢʘʢʪʦ ʧʨʘʚʷʪ ʦʨʠʝʥʪʠʨʘʥʠʪʝ ʢʲʤ ʙʲʜʝʱʝʪʦ (Zimbardo & Boyd, 2008).   

 

4.2.1. ʌʘʢʪʦʨʠ, ʜʝʪʝʨʤʠʥʠʨʘʱʠ ʦʨʠʝʥʪʘʮʠʷʪʘ ʥʘ ʠʥʜʠʚʠʜʘ ʢʲʤ 

ʥʘʩʪʦʷʱʝʪʦ 

ʌʦʢʫʩʠʨʘʥʝʪʦ ʚʲʨʭʫ ʥʘʩʪʦʷʱʝʪʦ ʠ ʦʤʘʣʦʚʘʞʘʚʘʥʝʪʦ ʥʘ ʙʲʜʝʱʝʪʦ ʙʠʭʘ ʤʦʛʣʠ ʜʘ 

ʙʲʜʘʪ ʨʝʟʫʣʪʘʪ ʦʪ ʥʘʩʪʦʷʱʠ ʦʙʩʪʦʷʪʝʣʩʪʚʘ, ʩʲʟʜʘʚʘʱʠ ʩʠʛʫʨʥʦʩʪ, ʟʘ ʨʘʟʣʠʢʘ ʦʪ 

ʥʝʷʩʥʦʪʦ ʠ ʥʝʩʠʛʫʨʥʦ ʙʲʜʝʱʝ. ʅʘʣʠʮʝ ʩʘ ʬʘʢʪʦʨʠ, ʢʦʠʪʦ ʜʝʪʝʨʤʠʥʠʨʘʪ ʥʘʩʦʯʝʥʦʩʪʪʘ ʥʘ 

ʠʥʜʠʚʠʜʘ ʢʲʤ ʥʘʩʪʦʷʱʘʪʘ ʚʨʝʤʝʚʘ ʟʦʥʘ (Zimbardo & Boyd, 2008). 

 ɽʜʠʥʠʷʪ ʦʪ ʪʷʭ ʝ ʩʚʲʨʟʘʥ ʩ ʧʦʣʠʪʠʯʝʩʢʘʪʘ ʠ ʠʢʦʥʦʤʠʯʝʩʢʘʪʘ ʥʝʩʪʘʙʠʣʥʦʩʪ ʥʘ 

ʦʙʱʝʩʪʚʦʪʦ. ʀʥʜʠʚʠʜʠʪʝ, ʞʠʚʝʝʱʠ ʚ ʥʝʩʠʛʫʨʥʦʩʪ, ʥʝ ʤʦʛʘʪ ʜʘ ʧʨʝʜʚʠʜʷʪ ʙʲʜʝʱʝʪʦ ʠ 

ʟʘʪʦʚʘ ʧʨʝʜʧʦʯʠʪʘʪ ʜʘ ʩʝ ʬʦʢʫʩʠʨʘʪ ʚʲʨʭʫ ʥʘʩʪʦʷʱʝʪʦ. ʊʝ ʥʝ ʩʠ ʧʦʟʚʦʣʷʚʘʪ ʜʘ 

ʠʥʚʝʩʪʠʨʘʪ, ʪʲʡ ʢʘʪʦ ʟʘ ʪʷʭ ʝ ʧʦ-ʜʦʙʨʝ ʜʘ ʠʟʭʘʨʯʘʪ ʧʘʨʠʪʝ ʩʠ ʜʥʝʩ, ʦʪʢʦʣʢʦʪʦ ʜʘ ʟʘʛʫʙʷʪ 

ʩʧʝʩʪʷʚʘʥʠʷʪʘ ʩʠ ʫʪʨʝ.  

ʂʲʤ ʬʘʢʪʦʨʠʪʝ, ʢʦʠʪʦ ʜʝʪʝʨʤʠʥʠʨʘʪ ʦʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ ʥʘʩʪʦʷʱʝʪʦ, ʩʝ 

ʧʨʠʯʠʩʣʷʚʘ ʠ ʦʙʨʘʟʦʚʘʥʠʝʪʦ. ʅʝʦʙʨʘʟʦʚʘʥʠʪʝ ʭʦʨʘ ʝ ʧʦ-ʚʝʨʦʷʪʥʦ ʜʘ ʞʠʚʝʷʪ ʚ 

ʥʘʩʪʦʷʱʝʪʦ. ʆʙʨʘʟʦʚʘʥʠʝʪʦ ʧʦʤʘʛʘ ʥʘ ʠʥʜʠʚʠʜʘ ʜʘ ʨʘʟʚʠʝ ʫʩʝʱʘʥʝʪʦ ʟʘ ʤʠʥʘʣʦ ʯʨʝʟ 

ʠʟʫʯʚʘʥʝʪʦ ʥʘ ʠʩʪʦʨʠʷʪʘ ʠ ʠʩʪʦʨʠʯʝʩʢʠ ʦʨʠʝʥʪʠʨʘʥʠʪʝ ʪʝʤʠ ʚ ʨʘʟʣʠʯʥʠʪʝ ʫʯʝʙʥʠ 

ʜʠʩʮʠʧʣʠʥʠ, ʯʨʝʟ ʧʦʜʛʦʪʦʚʢʘʪʘ ʟʘ ʠʟʧʠʪʠ, ʯʨʝʟ ʥʝʦʙʭʦʜʠʤʦʩʪʪʘ ʦʪ ʦʪʣʘʛʘʥʝ ʥʘ 

ʚʲʟʥʘʛʨʘʞʜʝʥʠʝʪʦ ʠ ʪ.ʥ.  

ʇʨʠʥʘʜʣʝʞʥʦʩʪʪʘ ʢʲʤ ʦʧʨʝʜʝʣʝʥʘ ʩʦʮʠʘʣʥʘ ʢʣʘʩʘ ʝ ʪʨʝʪʠʷʪ ʬʘʢʪʦʨ, ʢʦʡʪʦ 

ʜʝʪʝʨʤʠʥʠʨʘ ʦʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ ʥʘʩʪʦʷʱʝʪʦ. ʆʨʠʝʥʪʠʨʘʥʠʪʝ ʢʲʤ ʪʘʟʠ ʚʨʝʤʝʚʘ ʟʦʥʘ ʥʝ 

ʩʘ ʟʘʛʨʠʞʝʥʠ ʟʘ ʙʲʜʝʱʝʪʦ ʠ ʟʘ ʪʷʭ ʥʷʤʘ ʟʥʘʯʝʥʠʝ ʜʘʣʠ ʪʝʢʫʱʠʪʝ ʠʤ ʫʩʠʣʠʷ ʱʝ ʠʤ 

ʜʦʥʝʩʘʪ ʜʦʙʨʦ ʚʲʟʥʘʛʨʘʞʜʝʥʠʝ ʚ ʙʲʜʝʱʝ. ʊʝ ʥʷʤʘʪ ʧʦʪʨʝʙʥʦʩʪ ʦʪ ʧʦʩʪʠʞʝʥʠʷ ʠ ʠʤ 

ʣʠʧʩʚʘʪ ʞʝʣʘʥʠʝʪʦ ʠ ʘʤʙʠʮʠʷʪʘ ʜʘ ʩʝ ʨʘʟʚʠʚʘʪ, ʜʘ ʨʘʙʦʪʷʪ ʫʩʠʣʝʥʦ, ʜʘ ʧʣʘʥʠʨʘʪ ʠ ʜʘ 

ʩʧʝʩʪʷʚʘʪ, ʟʘ ʜʘ ʠʤʘʪ ʧʦ-ʜʦʙʲʨ ʞʠʚʦʪ. ɽʪʦ ʟʘʱʦ ʝ ʧʦ-ʚʝʨʦʷʪʥʦ ʪʦʟʠ ʪʠʧ ʭʦʨʘ ʜʘ ʩʝ 

ʧʨʠʯʠʩʣʷʚʘʪ ʢʲʤ ʥʠʩʢʘʪʘ ʩʦʮʠʘʣʥʘ ʢʣʘʩʘ ʠ ʜʘ ʥʝ ʨʘʟʧʦʣʘʛʘʪ ʩ ʜʦʙʨʠ ʬʠʥʘʥʩʦʚʠ 

ʩʨʝʜʩʪʚʘ.  

 

4.2.2. ɺʠʜʦʚʝ ʥʘʩʪʦʷʱʝ 

ʀʥʜʠʚʠʜʠʪʝ ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʥʘʩʪʦʷʱʝʪʦ ʧʦ ʪʨʠ ʥʘʯʠʥʘ ï ʢʘʪʦ 

ʥʘʩʪʦʷʱʠ ʭʝʜʦʥʠʩʪʠ, ʥʘʩʪʦʷʱʠ ʬʘʪʘʣʠʩʪʠ ʠ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʭʦʣʠʩʪʠʯʥʦʪʦ ʥʘʩʪʦʷʱʝ 

(Zimbardo & Boyd, 2008). 
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¶ ʍʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝ 

ʂʦʛʘʪʦ ʩʪʘʚʘ ʚʲʧʨʦʩ ʟʘ ʠʥʜʠʚʠʜʠ, ʞʠʚʝʝʱʠ ʚ ʥʘʩʪʦʷʱʝʪʦ, ʦʙʠʢʥʦʚʝʥʦ ʩʝ ʠʤʘ 

ʧʨʝʜʚʠʜ, ʯʝ ʪʝ ʩʘ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ Ăʭʝʜʦʥʠʩʪʠʯʥʦʪʦ ʥʘʩʪʦʷʱʝñ. ʍʝʜʦʥʠʩʪʠʯʥʠʪʝ ʭʦʨʘ 

ʘʢʪʠʚʥʦ ʪʲʨʩʷʪ ʧʨʝʞʠʚʷʚʘʥʠʷ, ʩʚʲʨʟʘʥʠ ʩ ʫʜʦʚʦʣʩʪʚʠʝʪʦ, ʠ ʠʟʙʷʛʚʘʪ ʪʝʟʠ, ʢʦʠʪʦ 

ʧʨʠʯʠʥʷʚʘʪ ʙʦʣʢʘ. ʀʟʙʦʨʠʪʝ ʠʤ ʚ ʞʠʚʦʪʘ ʩʘ ʩʚʲʨʟʘʥʠ ʩ ʜʝʡʥʦʩʪʠ ʠ ʚʨʲʟʢʠ, ʜʦʩʪʘʚʷʱʠ 

ʫʜʦʚʦʣʩʪʚʠʝ, ʚʲʟʙʫʜʘ, ʩʪʠʤʫʣʘʮʠʷ ʠ ʥʝʱʦ ʥʦʚʦ. ʊʝ ʩʝ ʬʦʢʫʩʠʨʘʪ ʚʲʨʭʫ ʪʝʢʫʱʦʪʦ 

ʫʜʦʚʣʝʪʚʦʨʝʥʠʝ, ʩʘʤʦʩʪʠʤʫʣʘʮʠʷʪʘ ʠ ʢʨʘʪʢʦʩʨʦʯʥʘʪʘ ʦʪʧʣʘʪʘ ʠ ʠʟʙʷʛʚʘʪ ʭʦʨʘ ʠ 

ʩʠʪʫʘʮʠʠ, ʢʦʠʪʦ ʩʘ ʩʢʫʯʥʠ, ʨʝʛʫʣʷʨʥʠ ʠʣʠ ʠʟʠʩʢʚʘʪ ʫʩʠʣʠʷ ʠ ʧʦʜʜʲʨʞʘʥʝ.  

 

¶ ʌʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝ 

ʀʥʜʠʚʠʜʠʪʝ ʩ ʬʘʪʘʣʠʩʪʠʯʥʠ ʞʠʪʝʡʩʢʠ ʚʲʟʛʣʝʜʠ ʚʷʨʚʘʪ, ʯʝ ʞʠʚʦʪʲʪ ʠʤ ʝ 

ʢʦʥʪʨʦʣʠʨʘʥ ʦʪ ʩʠʣʠ, ʥʘ ʢʦʠʪʦ ʥʝ ʤʦʛʘʪ ʜʘ ʧʦʚʣʠʷʷʪ. ɿʘ ʪʷʭ ʩʘ ʭʘʨʘʢʪʝʨʥʠ ʟʘʫʯʝʥʘʪʘ 

ʙʝʟʧʦʤʦʱʥʦʩʪ, ʧʨʠʤʠʨʝʥʠʝʪʦ ʠ ʮʠʥʠʟʤʲʪ. ʀʥʜʠʚʠʜʠʪʝ, ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ 

Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ, ʯʝʩʪʦ ʚʷʨʚʘʪ, ʯʝ ʞʠʚʦʪʲʪ ʥʘ ʚʩʝʢʠ ʝ ʧʨʝʜʦʧʨʝʜʝʣʝʥ ʠ ʪʦʚʘ, 

ʢʦʝʪʦ ʩʝ ʩʣʫʯʚʘ, ʝ ʪʨʷʙʚʘʣʦ ʜʘ ʩʝ ʩʣʫʯʠ, ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʩʦʙʩʪʚʝʥʠʪʝ ʜʝʡʩʪʚʠʷ ʠ 

ʧʦʣʘʛʘʥʠʪʝ ʫʩʠʣʠʷ.  

 

¶ ʍʦʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝ 

ʊʨʝʪʘʪʘ ʥʘʛʣʘʩʘ ʢʲʤ ʥʘʩʪʦʷʱʝʪʦ ʝ ʤʥʦʛʦ ʨʘʟʣʠʯʥʘ ʢʘʢʪʦ ʦʪ ʬʘʪʘʣʠʩʪʠʯʥʦʪʦ, ʪʘʢʘ 

ʠ ʦʪ ʭʝʜʦʥʠʩʪʠʯʥʦʪʦ ʥʘʩʪʦʷʱʝ. ʍʦʣʠʟʤʲʪ ʧʨʝʜʩʪʘʚʣʷʚʘ ʘʙʩʦʣʶʪʥʦʪʦ ʥʘʩʪʦʷʱʝ ï 

ʦʩʥʦʚʥʦ ʧʦʥʷʪʠʝ ʚ ʙʫʜʠʟʤʘ ʠ ʤʝʜʠʪʘʮʠʷʪʘ, ʢʦʝʪʦ ʝ ʤʥʦʛʦ ʨʘʟʣʠʯʥʦ ʦʪ ʟʘʧʘʜʥʠʷ ʚʲʟʛʣʝʜ 

ʟʘ ʣʠʥʝʡʥʦ ʚʨʝʤʝ. ɸʙʩʦʣʶʪʥʦʪʦ ʥʘʩʪʦʷʱʝ ʩʲʜʲʨʞʘ ʝʜʥʦʚʨʝʤʝʥʥʦ ʤʠʥʘʣʦ ʠ ʙʲʜʝʱʝ. 

ʊʲʡ ʢʘʪʦ ʭʦʣʠʩʪʠʯʥʦʪʦ ʥʘʩʪʦʷʱʝ ʝ ʭʘʨʘʢʪʝʨʥʦ ʧʦ-ʩʢʦʨʦ ʟʘ ʠʟʪʦʯʥʠʪʝ ʢʫʣʪʫʨʠ, ʘ ʥʝ ʟʘ 

ʟʘʧʘʜʥʠʪʝ, ʠ ʦʩʚʝʥ ʪʦʚʘ ʥʝʛʦʚʠʪʝ ʢʦʤʧʦʥʝʥʪʠ ʥʝ ʩʘ ʥʘʧʲʣʥʦ ʠ ʷʩʥʦ ʜʝʬʠʥʠʨʘʥʠ, ʌ. 

ɿʠʤʙʘʨʜʦ ʠ ɼʞ. ɹʦʡʜ ʥʝ ʛʦ ʚʢʣʶʯʚʘʪ ʚ ʤʝʪʦʜʠʢʘʪʘ, ʢʦʷʪʦ ʠʟʨʘʙʦʪʚʘʪ ʟʘ ʠʟʤʝʨʚʘʥʝ ʥʘ 

ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ.  

 

4.2.3. ʍʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʠʥʜʠʚʠʜʠʪʝ, ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ Ăʭʝʜʦʥʠʩʪʠʯʥʦ 

ʥʘʩʪʦʷʱʝñ ʠ Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ 

ɿʘ ʧʨʦʫʯʚʘʥʝ ʥʘ ʚʨʲʟʢʘʪʘ ʤʝʞʜʫ ʥʘʛʣʘʩʠʪʝ ʢʲʤ ʥʘʩʪʦʷʱʝʪʦ ʠ ʨʘʟʣʠʯʥʠ 

ʧʩʠʭʦʣʦʛʠʯʝʩʢʠ ʠ ʧʦʚʝʜʝʥʯʝʩʢʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʩʘ ʧʨʦʚʝʜʝʥʠ ʨʝʜʠʮʘ ʝʤʧʠʨʠʯʥʠ 

ʠʟʩʣʝʜʚʘʥʠʷ (Zimbardo & Boyd, 2008). ʋʩʪʘʥʦʚʝʥʦ ʝ, ʯʝ ʠʥʜʠʚʠʜʠʪʝ ʩ ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ 

ʧʦ Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʩʘ ʧʦ-ʘʛʨʝʩʠʚʥʠ, ʧʦ-ʜʝʧʨʝʩʠʨʘʥʠ, ʠʟʧʲʣʥʝʥʠ ʩ ʧʦʚʝʯʝ 

ʝʥʝʨʛʠʷ, ʧʦ-ʝʤʦʮʠʦʥʘʣʥʦ ʥʝʩʪʘʙʠʣʥʠ, ʚ ʧʦ-ʥʠʩʢʘ ʩʪʝʧʝʥ ʟʘʛʨʠʞʝʥʠ ʟʘ ʙʲʜʝʱʠʪʝ 
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ʧʦʩʣʝʜʩʪʚʠʷ, ʩ ʧʦ-ʥʠʩʲʢ ʢʦʥʪʨʦʣ ʥʘ ʠʤʧʫʣʩʠʪʝ ʠ ʝʛʦʪʦ, ʩ ʥʠʩʢʦ ʥʠʚʦ ʥʘ ʩʲʟʥʘʪʝʣʥʦʩʪ.  

ʆʩʚʝʥ ʪʦʚʘ ʪʝ ʩʘ ʚ ʧʦ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʪʲʨʩʝʥʝ ʥʘ ʥʦʚʦʪʦ, ʧʦ-ʢʨʝʘʪʠʚʥʠ 

ʩʘ ʠ ʧʦ-ʱʘʩʪʣʠʚʠ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʣʠʮʘʪʘ, ʧʦʢʘʟʚʘʱʠ ʧʦ-ʥʠʩʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʪʦʟʠ ʬʘʢʪʦʨ.  

ʃʠʮʘʪʘ, ʢʦʠʪʦ ʠʤʘʪ ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʚʨʝʤʝʚʘʪʘ ʟʦʥʘ Ăʬʘʪʘʣʠʩʪʠʯʥʦ 

ʥʘʩʪʦʷʱʝñ, ʩʘ ʧʦ-ʘʛʨʝʩʠʚʥʠ, ʧʦ-ʜʝʧʨʝʩʠʨʘʥʠ, ʧʦ-ʪʨʝʚʦʞʥʠ, ʧʦ-ʤʘʣʢʦ ʱʘʩʪʣʠʚʠ, ʧʦ-

ʝʤʦʮʠʦʥʘʣʥʦ ʥʝʩʪʘʙʠʣʥʠ, ʩ ʧʦ-ʤʘʣʢʦ ʝʥʝʨʛʠʷ, ʩ ʧʦ-ʥʠʩʢʘ ʩʪʝʧʝʥ ʥʘ ʩʲʟʥʘʪʝʣʥʦʩʪ. ɿʘ 

ʪʷʭ ʝ ʭʘʨʘʢʪʝʨʥʘ ʧʦ-ʥʠʩʢʘ ʩʪʝʧʝʥ ʥʘ ʟʘʛʨʠʞʝʥʦʩʪ ʟʘ ʙʲʜʝʱʠʪʝ ʧʦʩʣʝʜʩʪʚʠʷ. ʉʲʱʦ ʪʘʢʘ 

ʪʝ ʩʘ ʩ ʧʦ-ʥʠʩʢʠ ʚʲʟʤʦʞʥʦʩʪʠ ʟʘ ʢʦʥʪʨʦʣ ʢʘʢʪʦ ʥʘ ʝʛʦʪʦ, ʪʘʢʘ ʠ ʥʘ ʠʤʧʫʣʩʠʪʝ, 

ʧʨʠʪʝʞʘʚʘʪ ʧʦ-ʥʠʩʢʘ ʩʘʤʦʦʮʝʥʢʘ ʠ ʚ ʧʦ-ʥʠʩʢʘ ʩʪʝʧʝʥ ʩʘ ʢʨʝʘʪʠʚʥʠ ʚ ʩʨʘʚʥʝʥʠʝ ʩ 

ʣʠʮʘʪʘ, ʢʦʠʪʦ ʠʤʘʪ ʧʦ-ʥʠʩʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʬʘʢʪʦʨʘ Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ.  

ɽʤʧʠʨʠʯʥʠʪʝ ʜʘʥʥʠ ʧʦʢʘʟʚʘʪ, ʯʝ ʠʥʜʠʚʠʜʠʪʝ, ʦʨʠʝʥʪʠʨʘʥʠ ʢʤ̡ ʥʘʩʪʦʷʱʝʪʦ, ʩʝ 

ʬʦʢʫʩʠʨʘʪ ʚʲʨʭʫ ʨʝʘʣʥʦʩʪʪʘ ʚʤʝʩʪʦ ʚʲʨʭʫ ʦʯʘʢʚʘʥʠʷʪʘ. ʊʝ ʩʘ ʥʘʩʦʯʝʥʠ ʢʲʤ ʪʦʚʘ ʜʘ 

ʧʦʤʘʛʘʪ ʥʘ ʜʨʫʛʠʪʝ, ʥʦ ʧʦ-ʨʷʜʢʦ ʩʘ ʩʢʣʦʥʥʠ ʠ ʩʧʦʩʦʙʥʠ ʜʘ ʧʦʤʘʛʘʪ ʥʘ ʩʝʙʝ ʩʠ. 

ʆʨʠʝʥʪʠʨʘʥʠʪʝ ʢʲʤ Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʩʘ ʩʘʤʦʫʛʘʞʜʘʱʠ ʩʠ ʪʲʨʩʘʯʠ ʥʘ 

ʫʜʦʚʦʣʩʪʚʠʝ, ʢʦʠʪʦ ʠʟʙʷʛʚʘʪ ʥʘʧʨʝʛʥʘʪʘʪʘ ʨʘʙʦʪʘ. ʊʝ ʦʙʠʯʘʪ ʜʘ ʩʧʦʨʪʫʚʘʪ, ʜʘ ʩʝ 

ʥʘʩʣʘʞʜʘʚʘʪ ʥʘ ʩʚʦʝʪʦ ʭʦʙʠ ʠ ʜʘ ʩʝ ʚʢʣʶʯʚʘʪ ʯʝʩʪʦ ʚ ʜʝʡʥʦʩʪʠ, ʠʟʠʩʢʚʘʱʠ ʤʥʦʛʦ 

ʝʥʝʨʛʠʷ. ɺ ʩʲʱʦʪʦ ʚʨʝʤʝ ʪʝ ʩʘ ʧʦ-ʯʫʚʩʪʚʠʪʝʣʥʠ ʠ ʦʙʠʜʯʠʚʠ ʠ ʩʪʘʚʘʪ ʘʩʦʮʠʘʣʥʠ ʠ 

ʘʛʨʝʩʠʚʥʠ ʚʩʝʢʠ ʧʲʪ, ʢʦʛʘʪʦ ʚʲʟʥʘʤʝʨʷʚʘʪ ʜʘ ʥʘʨʫʰʘʪ ʧʨʘʚʠʣʘʪʘ. ʊʦʟʠ ʪʠʧ ʭʦʨʘ ʝ ʧʦ-

ʚʝʨʦʷʪʥʦ ʜʘ ʩʝ ʘʥʛʘʞʠʨʘʪ ʚ ʩʝʢʩʫʘʣʥʦ ʨʠʩʢʦʚʠ ʧʦʚʝʜʝʥʠʷ, ʜʘ ʠʛʨʘʷʪ ʭʘʟʘʨʪʥʠ ʠʛʨʠ, ʜʘ 

ʠʟʧʦʣʟʚʘʪ ʥʘʨʢʦʪʠʮʠ ʠ ʘʣʢʦʭʦʣ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʦʨʠʝʥʪʠʨʘʥʠʪʝ ʢʲʤ ʙʲʜʝʱʝʪʦ ʠʥʜʠʚʠʜʠ. 

ɺ ʩʲʱʦʪʦ ʚʨʝʤʝ ʧʦ-ʤʘʣʢʦ ʚʝʨʦʷʪʥʦ ʝ ʪʝ ʜʘ ʧʨʘʚʷʪ ʬʠʟʠʯʝʩʢʠ ʫʧʨʘʞʥʝʥʠʷ, ʜʘ ʩʝ ʭʨʘʥʷʪ 

ʜʦʙʨʝ, ʢʘʢʪʦ ʠ ʜʘ ʩʝ ʘʥʛʘʞʠʨʘʪ ʚ ʧʨʘʢʪʠʢʠ, ʩʚʲʨʟʘʥʠ ʩ ʧʨʝʚʝʥʮʠʷ ʥʘ ʟʜʨʘʚʝʪʦ. 

ʍʦʨʘʪʘ, ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ, ʠʤʘʪ ʫʩʝʱʘʥʝʪʦ, ʯʝ 

ʞʠʚʦʪʲʪ ʠʤ ʝ ʜʦʤʠʥʠʨʘʥ ʦʪ ʚʲʥʰʥʠ ʩʠʣʠ, ʘ ʥʝ ʦʪ ʪʝʭʥʠʪʝ ʩʦʙʩʪʚʝʥʠ ʜʝʡʩʪʚʠʷ. ʊʝ 

ʛʣʝʜʘʪ ʥʘ ʩʝʙʝ ʩʠ ʢʘʪʦ ʥʘ ʤʘʨʠʦʥʝʪʢʠ ʚ ʨʲʮʝʪʝ ʥʘ ʩʲʜʙʘʪʘ. ʊʦʟʠ ʪʠʧ ʭʦʨʘ ʠʤʘʪ 

ʩʢʣʦʥʥʦʩʪ ʢʲʤ ʬʘʪʘʣʠʟʲʤ ʠ ʦʪʨʠʯʘʪ ʩʚʦʠʪʝ ʧʦʩʪʠʞʝʥʠʷ. 

 

4.2.4. ʇʦʣʦʞʠʪʝʣʥʠ ʩʪʨʘʥʠ ʥʘ ʦʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ ʥʘʩʪʦʷʱʝʪʦ  

ʍʝʜʦʥʠʩʪʠʪʝ ʞʠʚʝʷʪ ʘʢʪʠʚʝʥ ʠ ʠʥʪʝʥʟʠʚʝʥ ʞʠʚʦʪ, ʠʟʧʲʣʥʝʥ ʩ ʨʝʜʠʮʘ ʚʲʣʥʫʚʘʱʠ 

ʧʨʝʞʠʚʷʚʘʥʠʷ, ʩʧʦʥʪʘʥʥʦʩʪ ʠ ʤʥʦʛʦ ʥʦʚʠ ʥʝʱʘ. ʊʝ ʫʤʝʷʪ ʜʘ ʩʝ ʥʘʩʣʘʞʜʘʚʘʪ ʥʘ ʞʠʚʦʪʘ 

ʠ ʦʮʝʥʷʚʘʪ ʨʘʟʥʦʦʙʨʘʟʠʝʪʦ, ʢʦʝʪʦ ʪʦʡ ʧʨʝʜʣʘʛʘ. ʆʨʠʝʥʪʠʨʘʥʠʪʝ ʢʲʤ Ăʭʝʜʦʥʠʩʪʠʯʥʦ 

ʥʘʩʪʦʷʱʝñ ʠʥʜʠʚʠʜʠ ʩʝ ʘʥʛʘʞʠʨʘʪ ʚ ʨʘʟʣʠʯʥʠ ʘʢʪʠʚʥʦʩʪʠ, ʩʧʦʨʪʦʚʝ ʠ ʭʦʙʠʪʘ. ʆʪʨʘʥʦ ʩʝ 

ʥʘʫʯʘʚʘʪ ʜʘ ʩʲʟʜʘʚʘʪ ʣʝʩʥʦ ʠ ʯʝʩʪʦ ʧʨʠʷʪʝʣʩʪʚʘ ʠ ʚʨʲʟʢʠ. ʍʘʨʘʢʪʝʨʥʦ ʟʘ ʪʷʭ ʝ, ʯʝ ʥʝ 
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ʧʦʜʯʠʥʷʚʘʪ ʞʠʚʦʪʘ ʩʠ ʥʘ ʠʟʛʦʪʚʷʥʝ ʥʘ ʩʧʠʩʲʮʠ ʩ ʮʝʣʠ ʠ ʟʘʜʘʯʠ (Zimbardo & Boyd, 

2008). 

 

4.2.5. ʆʪʨʠʮʘʪʝʣʥʠ ʩʪʨʘʥʠ ʥʘ ʦʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ ʥʘʩʪʦʷʱʝʪʦ  

ʅʘʨʝʜ ʩ ʧʦʟʠʪʠʚʥʦʪʦ ʝ ʥʝʦʙʭʦʜʠʤʦ ʜʘ ʩʝ ʧʦʩʦʯʘʪ ʠ ʥʝʛʘʪʠʚʥʠʪʝ ʘʩʧʝʢʪʠ ʥʘ ʪʦʚʘ 

ʜʘ ʞʠʚʝʝʰ ʚ ʥʘʩʪʦʷʱʝʪʦ. ʊʦʟʠ ʪʠʧ ʭʦʨʘ ʩʘ ʘʛʨʝʩʠʚʥʠ, ʠʤʧʫʣʩʠʚʥʠ ʠ ʩʘ ʩʢʣʦʥʥʠ ʜʘ 

ʧʦʝʤʘʪ ʨʠʩʢʦʚʝ. ʊʝ ʜʝʡʩʪʚʘʪ, ʙʝʟ ʜʘ ʩʝ ʟʘʤʠʩʣʷʪ ʟʘ ʧʦʩʣʝʜʩʪʚʠʷʪʘ, ʠ ʥʝ ʩʝ ʫʯʘʪ ʦʪ 

ʥʝʫʩʧʝʭʠʪʝ ʚ ʤʠʥʘʣʦʪʦ. ʅʘʣʠʮʝ ʝ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʘ ʩʠʣʥʘ ʢʦʨʝʣʘʮʠʦʥʥʘ 

ʚʟʘʠʤʦʚʨʲʟʢʘ ʤʝʞʜʫ ʦʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ ʥʘʩʪʦʷʱʝʪʦ ʠ ʫʧʦʪʨʝʙʘʪʘ ʥʘ ʘʣʢʦʭʦʣ, ʧʫʰʝʥʝʪʦ 

ʠ ʨʠʩʢʦʚʦʪʦ ʰʦʬʠʨʘʥʝ. ʍʘʨʘʢʪʝʨʥʦ ʟʘ ʠʥʜʠʚʠʜʠʪʝ, ʥʘʩʦʯʝʥʠ ʢʲʤ ʥʘʩʪʦʷʱʝʪʦ, ʝ, ʯʝ 

ʟʘʢʲʩʥʷʚʘʪ ʠ ʥʠʢʦʛʘ ʥʝ ʩʝ ʩʧʨʘʚʷʪ ʩ ʥʝʱʘʪʘ ʥʘʚʨʝʤʝ. ʊʝ ʨʘʟʛʣʝʞʜʘʪ ʪʦʯʥʦʩʪʪʘ ʥʝ ʢʘʪʦ 

ʮʝʥʥʦʩʪ, ʘ ʢʘʪʦ ʦʛʨʘʥʠʯʝʥʠʝ (Zimbardo & Boyd, 2008). ɼʦʤʠʥʠʨʘʱʘʪʘ ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ 

ʥʘʩʪʦʷʱʝʪʦ ʩʝ ʩʚʲʨʟʚʘ ʩ ʤʥʦʞʝʩʪʚʦ ʥʝʛʘʪʠʚʥʠ ʧʦʩʣʝʜʩʪʚʠʷ ʟʘ ʠʥʜʠʚʠʜʠʪʝ ʢʘʪʦ 

ʧʩʠʭʠʯʥʠ ʧʨʦʙʣʝʤʠ, ʤʣʘʜʝʞʢʘ ʜʝʚʠʘʥʪʥʦʩʪ, ʧʨʠʩʪʨʘʩʪʷʚʘʥʠʷ ʠ ʧʨʝʩʪʲʧʣʝʥʠʷ ʦʩʦʙʝʥʦ 

ʢʦʛʘʪʦ ʠʥʜʠʚʠʜʠ, ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʥʘʩʪʦʷʱʝʪʦ, ʞʠʚʝʷʪ ʚ ʙʲʜʝʱʦ-ʦʨʠʝʥʪʠʨʘʥʦ 

ʦʙʱʝʩʪʚʦ (Nuttin, 1985, ʮʠʪ. ʧʦ Zimbardo & Boyd, 1999; Strathman et al., 1994; Zaleski, 

1994; Levine, 1997). 

 

4.3. ɹʲʜʝʱʝ   

 

ɹʲʜʝʱʝʪʦ, ʩʲʱʦ ʢʘʢʪʦ ʤʠʥʘʣʦʪʦ, ʥʝ ʩʝ ʧʨʝʞʠʚʷʚʘ ʜʠʨʝʢʪʥʦ. ʆʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ 

ʙʲʜʝʱʝʪʦ ʚʢʣʶʯʚʘ ʨʘʟʜʝʣʷʥʝ ʩ ʢʦʤʬʦʨʪʘ ʥʘ ʥʘʩʪʦʷʱʦʪʦ ʩʲʱʝʩʪʚʫʚʘʥʝ ʠ ʤʦʤʝʥʪʥʦʪʦ 

ʫʜʦʚʦʣʩʪʚʠʝ. ɹʲʜʝʱʝʪʦ ʥʠ ʦʪʜʘʣʝʯʘʚʘ ʦʪ ʩʠʛʫʨʥʦʩʪʪʘ ʥʘ Ăʪʫʢñ ʠ Ăʩʝʛʘñ ʠ ʥʠ ʚʦʜʠ ʚ ʩʚʷʪ 

ʥʘ ʚʲʦʙʨʘʞʘʝʤʠ ʚʲʟʤʦʞʥʦʩʪʠ ʠ ʚʝʨʦʷʪʥʦʩʪʠ. ʆʨʠʝʥʪʠʨʘʥʠʪʝ ʢʲʤ ʪʘʟʠ ʚʨʝʤʝʚʘ ʨʘʤʢʘ 

ʛʣʝʜʘʪ ʥʘ ʤʠʥʘʣʦʪʦ ʢʘʪʦ ʥʘ ʭʨʘʥʠʣʠʱʝ ʟʘ ʛʨʝʰʢʠ, ʢʦʠʪʦ ʪʨʷʙʚʘ ʜʘ ʙʲʜʘʪ ʧʦʧʨʘʚʝʥʠ, ʠ 

ʥʘ ʫʩʧʝʭʠ, ʢʦʠʪʦ ʪʨʷʙʚʘ ʜʘ ʩʝ ʧʦʚʪʦʨʷʪ. ʆʯʘʢʚʘʥʠʷʪʘ ʟʘ ʙʲʜʝʱʝʪʦ ʜʦ ʠʟʚʝʩʪʥʘ ʩʪʝʧʝʥ 

ʜʝʪʝʨʤʠʥʠʨʘʪ ʪʦʚʘ, ʢʦʝʪʦ ʩʝ ʩʣʫʯʚʘ ʚ ʥʘʩʪʦʷʱʝʪʦ ï ʫʪʨʝʰʥʠʪʝ ʧʝʯʘʣʙʠ ʠ ʟʘʛʫʙʠ 

ʧʨʝʜʦʧʨʝʜʝʣʷʪ ʜʥʝʰʥʠʪʝ ʨʝʰʝʥʠʷ ʠ ʜʝʡʩʪʚʠʷ. ʋʩʧʝʭʲʪ ʥʘ ʟʘʧʘʜʥʘʪʘ ʮʠʚʠʣʠʟʘʮʠʷ ʚ 

ʤʠʥʘʣʠʪʝ ʚʝʢʦʚʝ ʤʦʞʝ ʜʘ ʩʝ ʜʲʣʞʠ ʥʘ ʧʨʝʦʙʣʘʜʘʚʘʱʘʪʘ ʥʘʩʦʯʝʥʦʩʪ ʢʲʤ ʙʲʜʝʱʝʪʦ ʧʨʠ 

ʧʦʚʝʯʝʪʦ ʥʘʨʦʜʠ (Zimbardo & Boyd, 2008).  
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4.3.1. ʌʘʢʪʦʨʠ, ʜʝʪʝʨʤʠʥʠʨʘʱʠ ʦʨʠʝʥʪʘʮʠʷʪʘ ʥʘ ʠʥʜʠʚʠʜʠʪʝ ʢʲʤ 

ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ Ăʙʲʜʝʱʝñ 

ɺ ʥʘʫʯʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ ʩʘ ʠʟʚʝʜʝʥʠ ʨʝʜʠʮʘ ʬʘʢʪʦʨʠ, ʢʦʠʪʦ ʙʠʭʘ ʤʦʛʣʠ ʜʘ 

ʜʝʪʝʨʤʠʥʠʨʘʪ ʥʘʩʦʯʝʥʦʩʪʪʘ ʥʘ ʠʥʜʠʚʠʜʘ ʢʲʤ ʙʲʜʝʱʘʪʘ ʚʨʝʤʝʚʘ ʟʦʥʘ (Zimbardo & Boyd, 

2008). ʉʪʘʙʠʣʥʘʪʘ ʩʦʮʠʘʣʥʘ ʩʨʝʜʘ ʝ ʝʜʠʥ ʦʪ ʪʝʟʠ ʬʘʢʪʦʨʠ. ʂʦʛʘʪʦ ʠʥʜʠʚʠʜʲʪ ʩʝ 

ʬʦʢʫʩʠʨʘ ʚʲʨʭʫ ʙʲʜʝʱʝʪʦ, ʪʦʡ ʚʟʝʤʘ ʨʝʰʝʥʠʷ, ʧʨʝʜʚʠʞʜʘʡʢʠ ʪʷʭʥʦʪʦ ʦʪʨʘʞʝʥʠʝ ʚ 

ʧʝʨʩʧʝʢʪʠʚʘ. ʉʪʘʙʠʣʥʘʪʘ ʩʦʮʠʘʣʥʘ ʩʨʝʜʘ (ʩʝʤʝʡʩʪʚʦ, ʦʙʱʝʩʪʚʦ) ʧʦʟʚʦʣʷʚʘ ʥʘ ʠʥʜʠʚʠʜʘ 

ʜʘ ʧʨʝʜʚʠʜʠ ʜʝʡʩʪʚʠʷʪʘ, ʢʦʠʪʦ ʱʝ ʜʦʧʨʠʥʝʩʘʪ ʟʘ ʧʦʣʫʯʘʚʘʥʝ ʥʘ ʞʝʣʘʥʠʪʝ ʥʘʛʨʘʜʠ. 

ʆʙʨʘʟʦʚʘʥʠʝʪʦ ʝ ʬʘʢʪʦʨʲʪ, ʢʦʡʪʦ ʩʧʦʤʘʛʘ ʟʘ ʨʘʟʚʠʚʘʥʝ ʥʘ ʙʲʜʝʱʘ ʥʘʩʦʯʝʥʦʩʪ ʥʘ 

ʣʠʯʥʦʩʪʪʘ. ʋʯʠʣʠʱʝʪʦ ʥʠ ʫʯʠ ʥʘ ʦʪʣʘʛʘʥʝ ʥʘ ʚʲʟʥʘʛʨʘʞʜʝʥʠʝʪʦ, ʧʦʩʪʘʚʷʥʝ ʥʘ ʮʝʣʠ, 

ʘʙʩʪʨʘʢʪʥʦ ʤʠʩʣʝʥʝ. ɺʩʠʯʢʠ ʪʝʟʠ ʬʘʢʪʦʨʠ ʩʪʠʤʫʣʠʨʘʪ ʬʦʨʤʠʨʘʥʝ ʥʘ ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ 

ʙʲʜʝʱʝʪʦ.  

ʇʨʠ ʪʦʟʠ ʪʠʧ ʦʨʠʝʥʪʘʮʠʷ ʝ ʚʘʞʥʦ ʜʘ ʩʝ ʦʙʲʨʥʝ ʚʥʠʤʘʥʠʝ ʠ ʥʘ ʥʘʣʠʯʠʝʪʦ ʥʘ 

ʠʟʧʲʣʥʝʥʘ ʩʲʩ ʩʤʠʩʲʣ ʨʘʙʦʪʘ, ʢʦʷʪʦ ʧʨʠʜʘʚʘ ʯʫʚʩʪʚʦ ʟʘ ʩʘʤʦʠʜʝʥʪʠʯʥʦʩʪ ʠ ʧʦʨʘʞʜʘ 

ʛʦʨʜʦʩʪ ʦʪ ʧʦʩʪʠʞʝʥʠʷʪʘ. ʈʘʙʦʪʘʪʘ ʦʩʠʛʫʨʷʚʘ ʚʨʝʤʝʚʘ ʩʪʨʫʢʪʫʨʘ ʥʘ ʚʩʝʢʠ ʨʘʙʦʪʝʥ ʜʝʥ ʠ 

ʚʲʟʧʠʪʘʚʘ ʚ ʩʘʤʦʜʠʩʮʠʧʣʠʥʘ. ʉʲʱʦ ʪʘʢʘ ʪʷ ʩʲʟʜʘʚʘ ʚʲʟʤʦʞʥʦʩʪ ʟʘ ʣʠʯʥʦʩʪʥʦ ʨʘʟʚʠʪʠʝ 

ʠ ʦʩʲʱʝʩʪʚʷʚʘʥʝ ʥʘ ʘʤʙʠʮʠʠʪʝ ʠ ʮʝʣʠʪʝ.  

ʂʲʤ ʬʘʢʪʦʨʠʪʝ, ʜʝʪʝʨʤʠʥʠʨʘʱʠ ʦʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ ʙʲʜʝʱʘʪʘ ʚʨʝʤʝʚʘ ʟʦʥʘ, ʩʝ 

ʧʨʠʯʠʩʣʷʚʘ ʠ ʥʘʣʠʯʠʝʪʦ ʥʘ ʨʦʣʝʚʠ ʤʦʜʝʣʠ, ʥʘʩʦʯʝʥʠ ʢʲʤ ʙʲʜʝʱʝʪʦ ï ʚʩʝʢʠ ʠʥʜʠʚʠʜ ʩʝ 

ʧʦʚʣʠʷʚʘ ʦʪ ʟʥʘʯʠʤʠʪʝ ʟʘ ʥʝʛʦ ʜʨʫʛʠ ʭʦʨʘ, ʢʘʪʦ ʥʘʧʨʠʤʝʨ ʨʦʜʠʪʝʣʠ, ʧʨʠʷʪʝʣʠ, ʫʯʠʪʝʣʠ. 

ʏʨʝʟ ʩʚʦʠʪʝ ʠʥʩʪʨʫʢʮʠʠ ʠ ʧʨʝʜʣʦʞʝʥʠʷ ʪʝ ʙʠʭʘ ʤʦʛʣʠ ʜʘ ʧʦʜʪʠʢʥʘʪ ʠʥʜʠʚʠʜʘ ʢʲʤ 

ʨʘʟʚʠʚʘʥʝ ʥʘ ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ ʙʲʜʝʱʝʪʦ. 

 

4.3.2. ʍʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʠʥʜʠʚʠʜʠʪʝ, ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʚʨʝʤʝʚʘʪʘ ʟʦʥʘ 

Ăʙʲʜʝʱʝñ 

ʆʨʠʝʥʪʠʨʘʥʠʪʝ ʢʲʤ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ Ăʙʲʜʝʱʝñ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘʪ ʩ ʥʠʩʢʠ 

ʩʪʦʡʥʦʩʪʠ ʧʦ ʬʘʢʪʦʨʠʪʝ ʘʛʨʝʩʠʷ, ʜʝʧʨʝʩʠʷ ʠ ʪʨʝʚʦʞʥʦʩʪ. ʊʝ ʩʘ ʝʥʝʨʛʠʯʥʠ, ʩ ʚʠʩʦʢʘ 

ʩʘʤʦʦʮʝʥʢʘ ʠ ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʥʘ ʩʲʟʥʘʪʝʣʥʦʩʪ. ʅʘʩʦʯʝʥʠ ʩʘ ʢʲʤ ʥʦʚʦʪʦ ʠ ʩʘ ʢʨʝʘʪʠʚʥʠ. 

ʉʲʱʦ ʪʘʢʘ ʠʤʘʪ ʚʠʩʦʢ ʢʦʥʪʨʦʣ ʥʘ ʠʤʧʫʣʩʠʪʝ ʠ ʝʛʦʪʦ ʠ ʩʘ ʩʠʣʥʦ ʟʘʛʨʠʞʝʥʠ ʟʘ ʙʲʜʝʱʠʪʝ 

ʧʦʩʣʝʜʩʪʚʠʷ. ɻʦʪʦʚʠ ʩʘ ʜʘ ʚʣʦʞʘʪ ʤʥʦʛʦ ʫʩʠʣʠʷ ʠ ʥʘʭʦʜʯʠʚʦʩʪ ʚ ʨʘʙʦʪʘʪʘ ʩʠ, ʟʘ ʜʘ 

ʙʲʜʘʪ ʫʜʦʚʣʝʪʚʦʨʝʥʠ ʚ ʜʲʣʛʦʩʨʦʯʝʥ ʧʣʘʥ. ʄʥʦʛʦ ʚʝʨʦʷʪʥʦ ʝ ʪʦʟʠ ʪʠʧ ʭʦʨʘ ʜʘ ʩʘ ʧʦ-

ʫʩʧʝʰʥʠ ʚ ʨʘʙʦʪʘʪʘ ʠ ʚ ʦʙʨʘʟʦʚʘʥʠʝʪʦ ʩʠ, ʜʘ ʩʝ ʭʨʘʥʷʪ ʜʦʙʨʝ, ʜʘ ʩʝ ʫʧʨʘʞʥʷʚʘʪ 

ʨʝʜʦʚʥʦ, ʥʦ ʝ ʤʘʣʢʦ ʚʝʨʦʷʪʥʦ ʜʘ ʧʦʤʘʛʘʪ ʥʘ ʜʨʫʛʠʪʝ. ʀʥʜʠʚʠʜʠʪʝ, ʥʘʩʦʯʝʥʠ ʢʲʤ 

ʙʲʜʝʱʝʪʦ, ʩʘ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʧʝʯʝʣʝʥʝ ʥʘ ʧʘʨʠ ʠ ʙʣʘʛʦʜʘʨʝʥʠʝ ʥʘ ʬʦʢʫʩʠʨʘʥʝʪʦ ʠʤ 
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ʚʲʨʭʫ ʙʲʜʝʱʘʪʘ ʚʨʝʤʝʚʘ ʟʦʥʘ ʪʝ ʫʩʧʷʚʘʪ ʜʘ ʦʮʝʥʷʪ ʧʦ-ʚʠʩʦʢʦ ʜʲʣʛʦʩʨʦʯʥʠʪʝ ʧʨʝʜ 

ʢʨʘʪʢʦʩʨʦʯʥʠʪʝ ʧʝʯʘʣʙʠ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʪʝ ʩʝ ʩʪʨʝʤʷʪ ʜʘ ʠʟʙʷʛʚʘʪ ʜʲʣʛʦʩʨʦʯʥʠʪʝ 

ʥʝʛʘʪʠʚʥʠ ʧʦʩʣʝʜʩʪʚʠʷ. ʊʦʟʠ ʪʠʧ ʭʦʨʘ ʫʤʝʷʪ ʜʘ ʫʩʪʦʷʚʘʪ ʥʘ ʠʟʢʫʰʝʥʠʷʪʘ ʠ 

ʟʘʙʘʚʣʝʥʠʷʪʘ ʠ ʧʦʩʚʝʱʘʚʘʪ ʧʦ-ʛʦʣʷʤʘʪʘ ʯʘʩʪ ʦʪ ʝʥʝʨʛʠʷʪʘ ʠ ʜʝʡʩʪʚʠʷʪʘ ʩʠ ʟʘ ʧʦʩʪʠʛʘʥʝ 

ʥʘ ʮʝʣʠʪʝ, ʢʦʠʪʦ ʩʠ ʧʦʩʪʘʚʷʪ. ɿʘ ʪʷʭ ʝ ʪʨʫʜʥʦ ʜʘ ʩʝ ʥʘʩʣʘʞʜʘʚʘʪ ʥʘ ʥʘʩʪʦʷʱʝʪʦ. ɽʜʥʘ ʦʪ 

ʥʘʡ-ʛʦʣʝʤʠʪʝ ʮʝʣʠ ʥʘ ʠʥʜʠʚʠʜʘ, ʦʨʠʝʥʪʠʨʘʥ ʢʲʤ ʪʘʟʠ ʚʨʝʤʝʚʘ ʟʦʥʘ, ʝ ʫʚʝʣʠʯʘʚʘʥʝ ʥʘ 

ʩʚʦʷʪʘ ʨʘʙʦʪʦʩʧʦʩʦʙʥʦʩʪ, ʟʘ ʜʘ ʤʦʞʝ ʜʘ ʠʟʚʲʨʰʚʘ ʤʥʦʛʦ ʥʝʱʘ ʧʦ ʝʜʥʦ ʠ ʩʲʱʦ ʚʨʝʤʝ 

(DôAlessio, Guarino, De Pascalis, & Zimbardo, 2003; Zimbardo & Boyd, 2008).  

ʍʘʨʘʢʪʝʨʥʦ ʟʘ ʦʨʠʝʥʪʠʨʘʥʠʪʝ ʢʲʤ ʚʨʝʤʝʚʘʪʘ ʜʠʤʝʥʩʠʷ Ăʙʲʜʝʱʝñ ʝ ʜʘ ʩʝ ʥʘʜʷʚʘʪ. 

ʅʘʜʝʞʜʘʪʘ ʝ ʦʯʘʢʚʘʥʝʪʦ ʟʘ ʧʦʟʠʪʠʚʥʠ ʨʝʟʫʣʪʘʪʠ ʦʪ ʥʘʩʪʦʷʱʠʪʝ ʜʝʡʩʪʚʠʷ ʚ ʜʘʜʝʥ 

ʤʦʤʝʥʪ ʚ ʙʲʜʝʱʝʪʦ. ɺʘʞʥʦ ʝ ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ, ʯʝ ʥʘʜʝʞʜʘʪʘ ʟʘ ʙʲʜʝʱʝʪʦ ʝ ʨʝʘʣʠʩʪʠʯʥʘ, ʘ 

ʥʝ ʦʩʥʦʚʘʥʘ ʥʘ ʬʘʥʪʘʟʠʷ. ʅʘʩʦʯʝʥʠʪʝ ʢʲʤ ʪʘʟʠ ʚʨʝʤʝʚʘ ʨʘʤʢʘ ʟʥʘʷʪ, ʯʝ ʪʨʷʙʚʘ ʜʘ 

ʨʘʙʦʪʷʪ, ʟʘ ʜʘ ʥʘʧʨʘʚʷʪ ʥʘʜʝʞʜʠʪʝ ʠ ʤʝʯʪʠʪʝ ʨʝʘʣʥʦʩʪ ʠ ʪʘʟʠ ʩʘʤʦʜʠʩʮʠʧʣʠʥʘ ʝ 

ʥʝʦʙʭʦʜʠʤʘ, ʟʘ ʜʘ ʩʪʠʛʥʘʪ ʪʘʤ, ʢʲʜʝʪʦ ʠʩʢʘʪ (Synder, 1994).  

ɺ ʝʢʩʧʝʨʠʤʝʥʪ, ʧʨʦʚʝʜʝʥ ʦʪ ʌ. ɿʠʤʙʘʨʜʦ (Zimbardo, 1990, ʮʠʪ. ʧʦ DôAlessio, 

Guarino, De Pascalis, & Zimbardo, 2003), ʚ ʢʦʡʪʦ ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʮʘ ʩʘ ʚʢʣʶʯʝʥʠ ʚ 

ʨʝʰʘʚʘʥʝʪʦ ʥʘ ʢʦʥʢʨʝʪʥʘ ʟʘʜʘʯʘ, ʧʦʜʦʙʥʘ ʥʘ Ăʜʠʣʝʤʘʪʘ ʥʘ ʟʘʪʚʦʨʥʠʢʘñ, ʩʝ ʥʘʙʣʶʜʘʚʘ, 

ʯʝ ʦʨʠʝʥʪʠʨʘʥʠʪʝ ʢʲʤ ʙʲʜʝʱʝʪʦ ʠʥʜʠʚʠʜʠ ʩʝ ʢʦʦʧʝʨʠʨʘʪ, ʢʦʛʘʪʦ ʨʝʰʘʪ, ʯʝ ʧʦʚʝʜʝʥʠʝʪʦ 

ʠʤ ʝ ʧʦʜʭʦʜʷʱʦ ʟʘ ʤʘʢʩʠʤʠʟʠʨʘʥʝ ʥʘ ʮʝʣʠʪʝ. ʆʨʠʝʥʪʠʨʘʥʠʪʝ ʢʲʤ ʤʠʥʘʣʦʪʦ ʜʦʙʣʠʞʘʚʘʪ 

ʩʪʦʡʥʦʩʪʠʪʝ ʩʠ ʜʦ ʪʝʟʠ ʥʘ ʙʲʜʝʱʦ-ʦʨʠʝʥʪʠʨʘʥʠʪʝ. ʅʘʡ-ʣʦʰʦ ʧʨʝʜʩʪʘʚʷʥʝ ʧʦʢʘʟʚʘʪ 

ʥʘʩʦʯʝʥʠʪʝ ʢʲʤ ʥʘʩʪʦʷʱʝʪʦ ʠʥʜʠʚʠʜʠ, ʪʲʡ ʢʘʪʦ ʪʝ ʨʘʙʦʪʷʪ ʥʘ ʩʣʫʯʘʝʥ ʧʨʠʥʮʠʧ ʙʝʟ 

ʥʠʢʘʢʚʘ ʦʨʛʘʥʠʟʘʮʠʷ, ʙʝʟ ʢʦʦʧʝʨʠʨʘʥʝ ʠ ʙʝʟ ʧʦʩʣʝʜʦʚʘʪʝʣʥʠ ʧʣʘʥʦʚʝ. 

 

4.3.3. ʇʦʣʦʞʠʪʝʣʥʠ ʩʪʨʘʥʠ ʥʘ ʦʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ ʙʲʜʝʱʝʪʦ 

ʆʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ ʙʲʜʝʱʝʪʦ ʠʤʘ ʨʝʜʠʮʘ ʧʦʟʠʪʠʚʥʠ ʧʦʩʣʝʜʩʪʚʠʷ ʟʘ ʠʥʜʠʚʠʜʠʪʝ 

ʢʘʪʦ ʧʦ-ʜʦʙʨʦ ʟʜʨʘʚʝ, ʧʦ-ʚʠʩʦʢ ʩʦʮʠʦ-ʠʢʦʥʦʤʠʯʝʩʢʠ ʩʪʘʪʫʩ, ʚʠʩʦʢʠ ʘʢʘʜʝʤʠʯʥʠ 

ʧʦʩʪʠʞʝʥʠʷ, ʜʦʙʨʠ ʫʤʝʥʠʷ ʟʘ ʧʣʘʥʠʨʘʥʝ ʠ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʚʨʝʤʝʪʦ, ʧʦʩʪʦʷʥʩʪʚʦ, ʫʤʝʥʠʷ 

ʟʘ ʨʝʰʘʚʘʥʝ ʥʘ ʧʨʦʙʣʝʤʠ ʠ ʧʦ-ʤʘʣʢʦ ʧʦʚʝʜʝʥʠʷ, ʩʚʲʨʟʘʥʠ ʩ ʧʦʝʤʘʥʝ ʥʘ ʨʠʩʢ (Nuttin, 

1985, ʮʠʪ. ʧʦ Zimbardo & Boyd, 1999; Zaleski, 1994; Levine, 1997; Zimbardo & Boyd, 

2008).   

ɽʜʥʘ ʦʪ ʧʦʣʦʞʠʪʝʣʥʠʪʝ ʩʪʨʘʥʠ ʥʘ ʦʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ ʙʲʜʝʱʝʪʦ ʝ ʩʚʲʨʟʘʥʘ ʩʲʩ 

ʟʜʨʘʚʝʪʦ ʥʘ ʠʥʜʠʚʠʜʘ. ʇʦʜʜʲʨʞʘʥʝʪʦ ʥʘ ʦʨʠʝʥʪʠʨʘʥʘ ʢʲʤ ʙʲʜʝʱʝʪʦ ʚʨʝʤʝʚʘ 

ʧʝʨʩʧʝʢʪʠʚʘ ʝ ʙʣʘʛʦʧʨʠʷʪʥʦ ʟʘ ʦʙʱʦʪʦ ʧʩʠʭʠʯʥʦ ʟʜʨʘʚʝ ʠ ʙʣʘʛʦʧʦʣʫʯʠʝ (Melges, 1982; 

Rothspan & Read, 1996). ʅʘʩʦʯʝʥʠʪʝ ʢʲʤ ʪʘʟʠ ʚʨʝʤʝʚʘ ʟʦʥʘ ʩʘ ʟʘʛʨʠʞʝʥʠ ʟʘ ʟʜʨʘʚʝʪʦ ʩʠ 
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ʠ ʟʘʪʦʚʘ ʯʝʩʪʦ ʭʦʜʷʪ ʥʘ ʧʨʦʬʠʣʘʢʪʠʯʥʠ ʧʨʝʛʣʝʜʠ. ʊʦʟʠ ʪʠʧ ʠʥʜʠʚʠʜʠ ʩʘ ʧʦ-ʤʘʣʢʦ 

ʩʢʣʦʥʥʠ ʢʲʤ ʜʝʧʨʝʩʠʚʥʠ ʩʲʩʪʦʷʥʠʷ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʜʨʫʛʠʪʝ, ʪʲʡ ʢʘʪʦ ʥʝ ʧʨʝʢʘʨʚʘʪ ʚʨʝʤʝ 

ʚ ʨʘʟʤʠʰʣʷʚʘʥʝ ʟʘ ʥʝʛʘʪʠʚʥʠʪʝ ʧʨʝʞʠʚʷʚʘʥʠʷ ʚ ʤʠʥʘʣʦʪʦ. ʍʘʨʘʢʪʝʨʥʦ ʟʘ ʪʷʭ ʝ, ʯʝ ʩʝ 

ʬʦʢʫʩʠʨʘʪ ʚʲʨʭʫ ʫʪʨʝʰʥʠʷ ʜʝʥ, ʘ ʥʝ ʚʲʨʭʫ ʚʯʝʨʘʰʥʠʷ. ʀʥʜʠʚʠʜʠʪʝ, ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ 

ʙʲʜʝʱʝʪʦ, ʩʲʱʦ ʢʘʢʪʦ ʜʨʫʛʠʪʝ ʭʦʨʘ, ʧʨʝʞʠʚʷʚʘʪ ʨʘʟʣʠʯʥʠ ʩʪʝʧʝʥʠ ʥʘ ʝʞʝʜʥʝʚʝʥ ʩʪʨʝʩ, 

ʥʦ ʧʨʠ ʪʷʭ ʩʘ ʥʘʣʠʮʝ ʚʠʩʦʢʠ ʥʠʚʘ ʥʘ ʧʦʜʢʨʝʧʘ ʦʪ ʟʥʘʯʠʤʠʪʝ ʜʨʫʛʠ, ʢʦʛʘʪʦ ʩʘ ʧʦʜ ʩʪʨʝʩ. 

ʊʝ ʦʪʜʝʣʷʪ ʤʥʦʛʦ ʤʘʣʢʦ ʚʨʝʤʝ ʟʘ ʧʦʯʠʚʢʘ ʠ ʚʲʟʩʪʘʥʦʚʷʚʘʥʝ. ʅʘʩʦʯʝʥʠʪʝ ʢʲʤ ʙʲʜʝʱʝʪʦ 

ʧʣʘʥʠʨʘʪ, ʧʨʘʚʷʪ ʨʘʟʯʝʪ ʥʘ ʚʨʝʤʝʪʦ ʩʠ, ʩʲʩʪʘʚʷʪ ʛʨʘʬʠʮʠ ʠ ʧʨʝʜʚʠʞʜʘʪ ʪʨʫʜʥʦʩʪʠʪʝ ʠ 

ʧʨʝʯʢʠʪʝ, ʢʦʠʪʦ ʤʦʛʘʪ ʜʘ ʩʝ ʧʦʷʚʷʪ ʧʦ ʧʲʪʷ ʢʲʤ ʫʩʧʝʭʘ. ʍʘʨʘʢʪʝʨʥʦ ʟʘ ʪʷʭ ʝ, ʯʝ 

ʧʨʠʢʣʶʯʚʘʪ ʨʘʙʦʪʘʪʘ ʩʠ ʥʘʚʨʝʤʝ ʠ ʥʝ ʠʩʢʘʪ ʫʜʲʣʞʘʚʘʥʝ ʥʘ ʩʨʦʢʘ ʟʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ 

ʟʘʜʘʯʠʪʝ. ɼʨʫʛʘ ʧʦʣʦʞʠʪʝʣʥʘ ʩʪʨʘʥʘ ʥʘ ʦʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ ʙʲʜʝʱʝʪʦ ʝ ʥʘʩʦʯʝʥʦʩʪʪʘ ʥʘ 

ʠʥʜʠʚʠʜʠʪʝ ʢʲʤ ʨʝʰʘʚʘʥʝ ʥʘ ʧʨʦʙʣʝʤʠ. ʊʝ ʩʠ ʩʣʫʞʘʪ ʩ ʨʘʟʣʠʯʥʠ ʩʪʨʘʪʝʛʠʠ ʠ ʪʝʭʥʠʢʠ 

ʟʘ ʨʝʰʘʚʘʥʝ ʥʘ ʧʨʦʙʣʝʤʠ, ʢʦʠʪʦ ʩʘ ʨʘʟʚʠʣʠ ʧʦ ʝʩʪʝʩʪʚʝʥ ʥʘʯʠʥ ʥʘ ʧʨʠʥʮʠʧʘ ʧʨʦʙʘ-

ʛʨʝʰʢʘ. ʀʥʜʠʚʠʜʠʪʝ, ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʪʘʟʠ ʚʨʝʤʝʚʘ ʟʦʥʘ, ʠʤʘʪ ʧʦʚʝʯʝ ʬʠʥʘʥʩʦʚʠ 

ʩʨʝʜʩʪʚʘ ʦʪ ʠʥʜʠʚʠʜʠʪʝ ʩ ʜʨʫʛʘ ʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘ. ʊʦʚʘ ʩʝ ʜʲʣʞʠ ʥʘ ʬʘʢʪʘ, ʯʝ 

ʙʣʘʛʦʜʘʨʝʥʠʝ ʥʘ ʜʦʙʨʦʪʦ ʩʠ ʦʙʨʘʟʦʚʘʥʠʝ ʠ ʚʠʩʦʢ ʫʩʧʝʭ ʝ ʤʥʦʛʦ ʚʝʨʦʷʪʥʦ ʜʘ ʥʘʤʝʨʷʪ 

ʭʫʙʘʚʘ ʠ ʜʦʙʨʝ ʧʣʘʪʝʥʘ ʨʘʙʦʪʘ. ʉʲʱʦ ʪʘʢʘ ʪʦʟʠ ʪʠʧ ʭʦʨʘ ʠʤʘʪ ʧʦʚʝʯʝ ʩʧʝʩʪʷʚʘʥʠʷ ʠ 

ʧʨʘʚʷʪ ʠʥʚʝʩʪʠʮʠʠ, ʪʲʡ ʢʘʪʦ ʠʤʘʪ ʛʨʠʞʘ ʟʘ ʫʪʨʝʰʥʠʷ ʜʝʥ ʠ ʟʘ ʙʲʜʝʱʝʪʦ. ɺʘʞʥʦ ʝ ʜʘ ʩʝ 

ʦʪʙʝʣʝʞʠ, ʯʝ ʪʝ ʨʘʙʦʪʷʪ ʫʩʠʣʝʥʦ ʠ ʜʲʣʛʦ ʠ ʠʤʘʪ ʢʨʘʪʢʠ ʚʘʢʘʥʮʠʠ, ʪʲʡ ʢʘʪʦ ʧʨʝʜʧʦʯʠʪʘʪ 

ʜʘ ʥʝ ʛʫʙʷʪ ʚʨʝʤʝ ʚ ʧʦʯʠʚʢʘ. ʂʲʤ ʧʦʣʦʞʠʪʝʣʥʠʪʝ ʩʪʨʘʥʠ ʥʘ ʙʲʜʝʱʘʪʘ ʚʨʝʤʝʚʘ 

ʧʝʨʩʧʝʢʪʠʚʘ ʩʝ ʧʨʠʯʠʩʣʷʚʘ ʠ ʧʦʩʪʦʷʥʩʪʚʦʪʦ, ʢʦʝʪʦ ʠʥʜʠʚʠʜʠʪʝ ʧʨʦʷʚʷʚʘʪ ʧʨʠ ʩʙʣʲʩʲʢ ʩ 

ʪʨʫʜʥʦʩʪʠ (Zimbardo & Boyd, 2008).  

 

4.3.4. ʅʝʛʘʪʠʚʥʠ ʩʪʨʘʥʠ ʥʘ ʦʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ ʙʲʜʝʱʝʪʦ 

ʅʝʦʙʭʦʜʠʤʦ ʝ ʜʘ ʩʝ ʨʘʟʛʣʝʜʘʪ ʥʝ ʩʘʤʦ ʧʦʣʦʞʠʪʝʣʥʠʪʝ ʩʪʨʘʥʠ ʥʘ ʦʨʠʝʥʪʘʮʠʷʪʘ ʥʘ 

ʠʥʜʠʚʠʜʠʪʝ ʢʲʤ ʙʲʜʝʱʝʪʦ, ʥʦ ʩʲʱʦ ʪʘʢʘ ʠ ʥʝʡʥʠʪʝ ʥʝʛʘʪʠʚʥʠ ʘʩʧʝʢʪʠ. ʏʝʩʪʦ ʩʝ ʩʣʫʯʚʘ 

ʦʨʠʝʥʪʠʨʘʥʠʪʝ ʢʲʤ ʙʲʜʝʱʝʪʦ ʜʘ ʞʝʨʪʚʘʪ ʩʚʦʷ ʩʦʮʠʘʣʝʥ ʞʠʚʦʪ ʚ ʠʤʝʪʦ ʥʘ ʫʩʧʝʭʘ. ʊʝ ʩʝ 

ʣʠʰʘʚʘʪ ʦʪ ʫʜʦʚʦʣʩʪʚʠʷʪʘ ʚ ʞʠʚʦʪʘ, ʦʪ ʪʦʚʘ ʜʘ ʧʨʝʢʘʨʚʘʪ ʧʦʚʝʯʝ ʚʨʝʤʝ ʩʲʩ ʩʝʤʝʡʩʪʚʦʪʦ 

ʠ ʧʨʠʷʪʝʣʠʪʝ ʩʠ, ʪʲʡ ʢʘʪʦ ʩʘ ʧʨʝʢʘʣʝʥʦ ʟʘʝʪʠ ʜʘ ʠʟʧʲʣʥʷʚʘʪ ʟʘʜʘʯʠʪʝ ʩʠ ʠ ʜʘ ʧʦʩʪʠʛʘʪ 

ʮʝʣʠʪʝ, ʢʦʠʪʦ ʩʘʤʠ ʩʘ ʩʠ ʧʦʩʪʘʚʠʣʠ. ʇʨʦʚʝʜʝʥʦ ʝ ʠʟʩʣʝʜʚʘʥʝ ʩ ʧʦʚʝʯʝ ʦʪ 4000 ʫʩʧʝʰʥʠ 

ʙʠʟʥʝʩʤʝʥʘ ʥʘ ʩʨʝʜʥʘ ʚʲʟʨʘʩʪ. ʊʝ ʩʧʦʜʝʣʷʪ, ʯʝ ʚʲʧʨʝʢʠ ʩʚʦʷ ʩʪʘʪʫʩ ʠ ʬʠʥʘʥʩʦʚ ʫʩʧʝʭ, 

ʚʦʜʷʪ ʧʨʘʟʝʥ ʞʠʚʦʪ, ʠʟʧʲʣʥʝʥ ʩ ʤʥʦʛʦ ʤʘʣʢʦ ʫʜʦʚʦʣʩʪʚʠʷ. ʊʚʲʨʜʝ ʟʘʝʪʠ ʩʘ, ʨʘʙʦʪʷʪ 

ʤʥʦʛʦ, ʧʦʯʠʚʘʪ ʩʠ ʤʘʣʢʦ ʠ ʧʨʝʜʧʦʯʠʪʘʪ ʜʘ ʧʦʞʝʨʪʚʘʪ ʩʦʮʠʘʣʥʠʷ ʩʠ ʞʠʚʦʪ ʚ ʠʤʝʪʦ ʥʘ 

ʫʩʧʝʭʘ ʠ ʧʦʩʪʠʛʘʥʝʪʦ ʥʘ ʮʝʣʠʪʝ (Zimbardo & Boyd, 2008). 
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ʅʝ ʚʩʠʯʢʠ ʧʦʚʝʜʝʥʠʷ, ʩʚʲʨʟʘʥʠ ʩ ʙʲʜʝʱʘʪʘ ʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘ, ʜʦʧʨʠʥʘʩʷʪ ʟʘ 

ʜʦʙʨʦʪʦ ʟʜʨʘʚʝ ʥʘ ʠʥʜʠʚʠʜʘ. ʇʣʘʥʠʨʘʥʝʪʦ ʥʘ ʙʲʜʝʱʝʪʦ, ʢʦʝʪʦ, ʦʪ ʝʜʥʘ ʩʪʨʘʥʘ, ʝ 

ʟʜʨʘʚʦʩʣʦʚʥʦ, ʘʢʦ ʩʪʘʥʝ ʧʨʝʢʦʤʝʨʥʦ, ʙʠ ʤʦʛʣʦ ʜʘ ʜʦʚʝʜʝ ʜʦ ʟʘʛʫʙʘ ʥʘ ʠʟʧʠʪʚʘʥʦʪʦ  

ʫʜʦʚʦʣʩʪʚʠʝ ʚ ʥʘʩʪʦʷʱʝʪʦ ʠ ʜʦ ʪʨʝʚʦʞʥʦʩʪ ʟʘ ʙʲʜʝʱʝʪʦ. ʄʥʦʛʦ ʦʪ ʭʦʨʘʪʘ, ʦʨʠʝʥʪʠʨʘʥʠ 

ʢʲʤ ʙʲʜʝʱʝʪʦ, ʩʘ ʩʚʨʲʭʢʦʥʪʨʦʣʠʨʘʱʠ ʠ ʩʝ ʪʨʝʚʦʞʘʪ, ʯʝ ʱʝ ʠʤ ʩʝ ʩʣʫʯʘʪ ʩʘʤʦ ʣʦʰʠ 

ʥʝʱʘ (Zimbardo & Boyd, 2008).  

 

5. ʆʧʪʠʤʘʣʥʘ ʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘ 

 

ɸʢʦ ʜʘʜʝʥ ʠʥʜʠʚʠʜ ʠʟʧʦʣʟʚʘ ʝʜʥʘ-ʝʜʠʥʩʪʚʝʥʘ ʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘ, ʪʦʛʘʚʘ ʪʦʡ 

ʚʠʞʜʘ ʚʩʠʯʢʦ ʧʨʝʟ ʧʨʠʟʤʘʪʘ ʥʘ ʪʘʟʠ ʚʨʝʤʝʚʘ ʟʦʥʘ ʠ ʪʦʚʘ ʤʦʞʝ ʜʘ ʤʫ ʧʦʧʨʝʯʠ ʜʘ ʩʝ ʫʯʠ 

ʦʪ ʤʠʥʘʣʠʷ ʦʧʠʪ, ʜʘ ʥʝ ʤʫ ʧʦʟʚʦʣʠ ʜʘ ʩʝ ʥʘʩʣʘʞʜʘʚʘ ʥʘ ʥʘʩʪʦʷʱʝʪʦ ʠʣʠ ʜʘ ʧʣʘʥʠʨʘ 

ʙʲʜʝʱʝʪʦ. ɹʘʣʘʥʩʠʨʘʥʘʪʘ ʛʲʚʢʘʚʘ ʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘ ʜʘʚʘ ʚʲʟʤʦʞʥʦʩʪ ʥʘ ʠʥʜʠʚʠʜʘ 

ʜʘ ʠʟʙʠʨʘ ʥʘʡ-ʧʦʜʭʦʜʷʱʘʪʘ ʚʨʝʤʝʚʘ ʟʦʥʘ, ʧʨʝʟ ʧʨʠʟʤʘʪʘ ʥʘ ʢʦʷʪʦ ʜʘ ʨʘʟʛʣʝʜʘ 

ʢʦʥʢʨʝʪʥʘʪʘ ʩʠʪʫʘʮʠʷ. ɺ ʟʘʚʠʩʠʤʦʩʪ ʦʪ ʠʟʠʩʢʚʘʥʠʷʪʘ ʥʘ ʩʠʪʫʘʮʠʷʪʘ, ʚ ʢʦʷʪʦ ʩʝ ʥʘʤʠʨʘ, 

ʜʘʜʝʥʘ ʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘ ʤʦʞʝ ʜʘ ʠʟʣʝʟʝ ʥʘ ʧʨʝʜʝʥ ʧʣʘʥ, ʘ ʜʨʫʛʠʪʝ ʚʨʝʤʝʥʥʦ ʜʘ 

ʦʪʩʪʲʧʷʪ ʥʘʟʘʜ.  

ʌ. ɿʠʤʙʘʨʜʦ ʠ ɼʞ. ɹʦʡʜ (Zimbardo & Boyd, 2008) ʧʨʝʜʣʘʛʘʪ ʚʲʟ ʦʩʥʦʚʘ ʥʘ 

ʧʨʦʚʝʜʝʥʦ ʦʪ ʪʷʭ ʠʟʩʣʝʜʚʘʥʝ ʦʧʪʠʤʘʣʥʠʷ ʧʨʦʬʠʣ ʥʘ ʠʥʜʠʚʠʜʘ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ 

ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ ï ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ; ʫʤʝʨʝʥʦ ʚʠʩʦʢʠ 

ʩʪʦʡʥʦʩʪʠ ʧʦ ʚʨʝʤʝʚʘʪʘ ʟʦʥʘ Ăʙʲʜʝʱʝñ; ʫʤʝʨʝʥʦ ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ Ăʭʝʜʦʥʠʩʪʠʯʥʦ 

ʥʘʩʪʦʷʱʝñ; ʥʠʩʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ; ʥʠʩʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʚʨʝʤʝʚʘʪʘ 

ʦʨʠʝʥʪʘʮʠʷ Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ.  

ʄʠʥʘʣʦʪʦ ʧʦʤʘʛʘ ʥʘ ʠʥʜʠʚʠʜʘ ʜʘ ʩʝ ʧʦʟʠʮʠʦʥʠʨʘ ʚʲʚ ʚʨʝʤʝʪʦ ʠ ʧʨʦʩʪʨʘʥʩʪʚʦʪʦ. 

Ăʇʦʟʠʪʠʚʥʦʪʦ ʤʠʥʘʣʦñ ʜʘʚʘ ʦʩʥʦʚʘ ʠ ʫʩʝʱʘʥʝ ʟʘ ʥʝʧʨʝʢʲʩʥʘʪʦʩʪʪʘ ʠ 

ʧʦʩʣʝʜʦʚʘʪʝʣʥʦʩʪʪʘ ʥʘ ʞʠʚʦʪʘ. ʉʲʱʦ ʪʘʢʘ ʧʦʟʚʦʣʷʚʘ ʥʘ ʠʥʜʠʚʠʜʘ ʜʘ ʩʝ ʩʚʲʨʞʝ ʩʲʩ 

ʩʝʤʝʡʩʪʚʦʪʦ, ʪʨʘʜʠʮʠʠʪʝ ʠ ʢʫʪʫʨʥʦʪʦ ʥʘʩʣʝʜʩʪʚʦ.  

ʊʝʟʠ, ʢʦʠʪʦ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘʪ ʩ ʙʲʜʝʱʘ ʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘ, ʩʘ ʥʘʩʦʯʝʥʠ ʢʲʤ 

ʙʲʜʝʱʝ, ʠʟʧʲʣʥʝʥʦ ʩ ʥʘʜʝʞʜʘ, ʦʧʪʠʤʠʟʲʤ ʠ ʩʠʣʘ. ʈʘʟʛʣʝʞʜʘʥʘʪʘ ʚʨʝʤʝʚʘ ʟʦʥʘ ʜʘʚʘ 

ʩʚʦʙʦʜʘʪʘ ʥʘ ʠʥʜʠʚʠʜʘ ʜʘ ʪʲʨʩʠ ʠ ʠʟʩʣʝʜʚʘ ʥʦʚʠ ʜʝʩʪʠʥʘʮʠʠ ʠ ʜʘ ʙʲʜʝ ʫʚʝʨʝʥ ʚ 

ʩʧʦʩʦʙʥʦʩʪʪʘ ʩʠ ʜʘ ʩʝ ʩʧʨʘʚʷ ʩ ʥʝʦʯʘʢʚʘʥʠ ʧʨʝʜʠʟʚʠʢʘʪʝʣʩʪʚʘ.  

Ăʍʝʜʦʥʠʩʪʠʯʥʦʪʦ ʥʘʩʪʦʷʱʝñ ʦʩʠʛʫʨʷʚʘ ʥʘ ʠʥʜʠʚʠʜʘ ʫʜʦʚʦʣʩʪʚʠʝ ʦʪ ʞʠʚʦʪʘ ʠ ʤʫ 

ʜʘʚʘ ʝʥʝʨʛʠʷ ʜʘ ʠʟʫʯʘʚʘ ʩʝʙʝ ʩʠ, ʭʦʨʘʪʘ ʠ ʩʚʝʪʘ.  
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ʆʧʪʠʤʘʣʥʘʪʘ ʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘ ʚʢʣʶʯʚʘ ʥʠʩʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʜʚʝʪʝ ʚʨʝʤʝʚʠ 

ʟʦʥʠ ï Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ ʠ Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ. ʀʟʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʘ ʩʪʠʛʥʘʣʠ 

ʜʦ ʠʟʚʦʜʘ, ʯʝ ʥʠʱʦ ʧʦʣʦʞʠʪʝʣʥʦ ʥʝ ʧʨʦʠʟʪʠʯʘ ʦʪ ʪʷʭ. ʅʘʧʨʦʪʠʚ ï ʪʝ ʧʦʩʪʘʚʷʪ ʚ ʨʠʩʢ 

ʧʩʠʭʠʯʥʦʪʦ ʠ ʬʠʟʠʯʝʩʢʦʪʦ ʟʜʨʘʚʝ. ʈʝʟʫʣʪʘʪʠ ʦʪ ʙʨʠʪʘʥʩʢʦ ʠʟʩʣʝʜʚʘʥʝ ʧʦʢʘʟʚʘʪ, ʯʝ 

ʛʦʨʝʧʦʩʦʯʝʥʠʪʝ ʚʨʝʤʝʚʠ ʦʨʠʝʥʪʘʮʠʠ ʩʘ ʩʚʲʨʟʘʥʠ ʩ ʥʠʩʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ 

ʧʦʟʠʪʠʚʥʠʪʝ ʚʲʟʛʣʝʜʠ ʠ ʦʯʘʢʚʘʥʠʷ ʠ ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʥʝʛʘʪʠʚʥʠʪʝ 

ʪʘʢʠʚʘ, ʢʘʢʪʦ ʠ ʥʠʩʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʬʘʢʪʦʨʘ ʩʘʤʦʘʢʪʫʘʣʠʟʘʮʠʷ (Boniwell & Linley, 

2007).  

ʉ ʢʦʥʮʝʧʮʠʷʪʘ ʟʘ ʙʘʣʘʥʩʠʨʘʥʘ ʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘ ʝ ʩʚʲʨʟʘʥʘ ʠʜʝʷʪʘ, ʩʧʦʨʝʜ 

ʢʦʷʪʦ ʚʨʝʤʝʚʘʪʘ ʢʦʤʧʝʪʝʥʪʥʦʩʪ ʝ ʚʘʞʝʥ ʢʦʤʧʦʥʝʥʪ ʥʘ ʩʘʤʦʘʢʪʫʘʣʠʟʠʨʘʱʘʪʘ ʩʝ 

ʣʠʯʥʦʩʪ. ʊʦʟʠ ʪʠʧ ʣʠʯʥʦʩʪ, ʭʘʨʘʢʪʝʨʠʟʠʨʘʱ ʩʝ ʩ ʚʨʝʤʝʚʘ ʢʦʤʧʝʪʝʥʪʥʦʩʪ, ʞʠʚʝʝ ʧʦ-

ʧʲʣʥʦʮʝʥʥʦ Ăʪʫʢñ ʠ Ăʩʝʛʘñ, ʢʘʪʦ ʫʩʧʷʚʘ ʜʘ ʩʚʲʨʞʝ ʚ ʩʤʠʩʣʦʚʘ ʮʷʣʦʩʪ ʤʠʥʘʣʦʪʦ ʠ 

ʙʲʜʝʱʝʪʦ ʩ ʥʘʩʪʦʷʱʝʪʦ. ʉʘʤʦʘʢʪʫʘʣʠʟʠʨʘʱʘʪʘ ʩʝ ʣʠʯʥʦʩʪ ʥʝ ʝ ʦʙʨʝʤʝʥʝʥʘ ʦʪ ʯʫʚʩʪʚʦ 

ʟʘ ʚʠʥʘ, ʩʲʞʘʣʝʥʠʝ ʠ ʦʙʠʜʘ ʦʪ ʤʠʥʘʣʦʪʦ. ʉʲʱʦ ʪʘʢʘ ʠʤʘ ʚʷʨʘ ʚ ʙʲʜʝʱʝʪʦ, ʙʝʟ ʜʘ ʩʠ 

ʧʦʩʪʘʚʷ ʩʚʨʲʭʠʜʝʘʣʠʟʠʨʘʥʠ ʮʝʣʠ (Shostrom, 1974, ʮʠʪ. ʧʦ Zimbardo & Boyd, 2008).  

 

6. ʀʟʩʣʝʜʚʘʥʠʷ ʥʘ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ 

 

ʇʨʝʛʣʝʜʲʪ ʥʘ ʩʧʝʮʠʘʣʠʟʠʨʘʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ, ʧʦʩʚʝʪʝʥʘ ʥʘ ʧʨʦʙʣʝʤʘ ʟʘ ʚʨʝʤʝʚʘʪʘ 

ʧʝʨʩʧʝʢʪʠʚʘ, ʨʘʟʢʨʠʚʘ ʦʩʥʦʚʥʠ ʠʟʩʣʝʜʚʘʥʠʷ ʚ ʦʙʣʘʩʪʪʘ, ʩʨʝʜ ʢʦʠʪʦ ʩʝ ʦʪʢʨʦʷʚʘ 

ʠʟʩʣʝʜʚʘʥʝʪʦ ʥʘ ʊ. ʂʦʪʲʣ ʟʘ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ ʠ ʚʨʝʤʝʚʘʪʘ ʩʚʲʨʟʘʥʦʩʪ (Cottle, 1967, 

ʮʠʪ. ʧʦ Mello, Finan, & Worrell, 2013). ʀʟʩʣʝʜʦʚʘʪʝʣʷʪ ʩʲʟʜʘʚʘ ʧʨʦʝʢʪʠʚʥʘ ʤʝʪʦʜʠʢʘ, ʩ 

ʯʠʷʪʦ ʧʦʤʦʱ ʧʨʦʫʯʚʘ ʜʦʤʠʥʠʨʘʥʝʪʦ ʥʘ ʦʧʨʝʜʝʣʝʥʘ ʚʨʝʤʝʚʘ ʟʦʥʘ ʧʨʠ ʜʘʜʝʥ ʠʥʜʠʚʠʜ, 

ʢʘʢʪʦ ʠ ʩʪʝʧʝʥʪʘ, ʚ ʢʦʷʪʦ ʠʥʜʠʚʠʜʠʪʝ ʚʲʟʧʨʠʝʤʘʪ ʚʨʝʤʝʚʠʪʝ ʧʝʨʠʦʜʠ ʢʘʪʦ ʩʚʲʨʟʘʥʠ 

ʧʦʤʝʞʜʫ ʩʠ. ʀʟʩʣʝʜʚʘʥʠʪʝ ʣʠʮʘ (ʥʘ ʚʲʟʨʘʩʪ ʦʢʦʣʦ 20 ʛʦʜʠʥʠ) ʩʘ ʧʦʤʦʣʝʥʠ ʜʘ ʥʘʨʠʩʫʚʘʪ 

ʢʨʲʛʦʚʝ, ʢʘʪʦ ʧʨʝʜʩʪʘʚʷʪ ʟʥʘʯʝʥʠʝʪʦ, ʢʦʝʪʦ ʧʨʠʜʘʚʘʪ ʥʘ ʤʠʥʘʣʦʪʦ, ʥʘʩʪʦʷʱʝʪʦ ʠ 

ʙʲʜʝʱʝʪʦ, ʠ ʧʦʩʦʯʘʪ ʢʘʢ ʩʘ ʩʚʲʨʟʘʥʠ ʪʝʟʠ ʚʨʝʤʝʚʠ ʧʝʨʠʦʜʠ. ɼʦʤʠʥʘʥʪʥʦʩʪʪʘ 

(ʟʥʘʯʝʥʠʝʪʦ ʥʘ ʜʘʜʝʥʘ ʚʨʝʤʝʚʘ ʟʦʥʘ) ʩʝ ʦʧʨʝʜʝʣʷ ʯʨʝʟ ʦʮʝʥʢʘ ʥʘ ʨʘʟʤʝʨʘ ʥʘ ʢʨʲʛʦʚʝʪʝ, ʘ 

ʚʨʝʤʝʚʘʪʘ ʩʚʲʨʟʘʥʦʩʪ ʩʝ ʦʮʝʥʷʚʘ ʯʨʝʟ ʩʪʝʧʝʥʪʘ ʥʘ ʧʨʠʧʦʢʨʠʚʘʥʝ ʥʘ ʥʘʨʠʩʫʚʘʥʠʪʝ 

ʢʨʲʛʦʚʝ. ʉʲʛʣʘʩʥʦ ʝʤʧʠʨʠʯʥʠʪʝ ʜʘʥʥʠ 65 % ʦʪ ʣʠʮʘʪʘ ʨʠʩʫʚʘʪ ʢʨʲʛʦʚʝ, ʢʦʠʪʦ ʧʦʢʘʟʚʘʪ, 

ʯʝ ʟʘ ʪʷʭ ʙʲʜʝʱʝʪʦ ʝ ʥʘʡ-ʚʘʞʥʦ (ʙʲʜʝʱʘ ʚʨʝʤʝʚʘ ʦʨʠʝʥʪʘʮʠʷ), 10 % ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘʪ ʩ 

ʥʘʩʦʯʝʥʦʩʪ ʢʲʤ ʥʘʩʪʦʷʱʝʪʦ ʠ 7% ʧʦʢʘʟʚʘʪ ʦʨʠʝʥʪʠʨʘʥʦʩʪ ʢʲʤ ʤʠʥʘʣʦʪʦ. ʇʦ ʦʪʥʦʰʝʥʠʝ 

ʥʘ ʚʨʝʤʝʚʘʪʘ ʩʚʲʨʟʘʥʦʩʪ ʩʝ ʫʩʪʘʥʦʚʷʚʘ, ʯʝ 63 % ʩʘ ʥʘʨʠʩʫʚʘʣʠ ʢʨʲʛʦʚʝ, ʦʙʦʟʥʘʯʝʥʠ ʢʘʪʦ 

ʤʠʥʘʣʦ, ʥʘʩʪʦʷʱʝ ʠ ʙʲʜʝʱʝ, ʢʦʠʪʦ ʥʝ ʩʝ ʜʦʧʠʨʘʪ. ʊʦʚʘ ʦʟʥʘʯʘʚʘ, ʯʝ ʪʦʟʠ ʥʝʤʘʣʲʢ 
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ʧʨʦʮʝʥʪ ʠʟʩʣʝʜʚʘʥʠ ʣʠʮʘ ʚʲʟʧʨʠʝʤʘʪ ʚʨʝʤʝʚʠʪʝ ʧʝʨʠʦʜʠ ʢʘʪʦ ʥʝʩʚʲʨʟʘʥʠ ʧʦʤʝʞʜʫ ʩʠ. 

ɿʘ ʦʢʦʣʦ 26 % ʦʪ ʨʝʩʧʦʥʜʝʥʪʠʪʝ ʢʨʲʛʦʚʝʪʝ ʩʝ ʜʦʢʦʩʚʘʪ, ʥʦ ʥʝ ʩʝ ʧʨʝʩʠʯʘʪ (ʚʨʝʤʝʪʦ ʩʝ 

ʚʲʟʧʨʠʝʤʘ ʢʘʪʦ ʧʦʩʣʝʜʦʚʘʪʝʣʥʦ), ʘ 11 % ʦʪ ʪʷʭ ʜʝʤʦʥʩʪʨʠʨʘʪ ʠʥʪʝʛʨʠʨʘʥʘ ʚʨʝʤʝʚʘ 

ʧʝʨʩʧʝʢʪʠʚʘ, ʢʘʪʦ ʨʠʩʫʚʘʪ ʢʨʲʛʦʚʝ, ʢʦʠʪʦ ʩʝ ʧʨʠʧʦʢʨʠʚʘʪ. ɺ ʩʲʚʨʝʤʝʥʥʠʪʝ ʠʟʩʣʝʜʚʘʥʠʷ 

ʥʘ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ ʩʝ ʠʟʧʦʣʟʚʘʪ ʠʥʩʪʨʫʤʝʥʪʠ ʟʘ ʦʮʝʥʢʘ ʥʘ  ʪʦʟʠ ʢʦʥʩʪʨʫʢʪ, ʢʦʠʪʦ 

ʩʝ ʙʘʟʠʨʘʪ ʥʘ ʧʨʦʝʢʪʠʚʥʘʪʘ ʤʝʪʦʜʠʢʘ ʥʘ ʊ. ʂʦʪʲʣ, ʥʦ ʩʝ ʨʘʟʣʠʯʘʚʘʪ ʚ ʪʦʚʘ, ʯʝ 

ʧʨʝʜʩʪʘʚʷʪ ʥʘ ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʮʘ ʛʦʪʦʚʠ ʨʠʩʫʥʢʠ ʥʘ ʢʨʲʛʦʚʝ, ʦʪ ʢʦʠʪʦ ʪʨʷʙʚʘ ʜʘ 

ʠʟʙʠʨʘʪ, ʚʤʝʩʪʦ ʩʘʤʠʪʝ ʪʝ ʜʘ ʨʠʩʫʚʘʪ (Mello, Finan, & Worrell, 2013).  

ɿʘ ʧʦ-ʟʘʜʲʣʙʦʯʝʥʦʪʦ ʘʥʘʣʠʟʠʨʘʥʝ ʥʘ ʧʨʦʙʣʝʤʘ ʟʘ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ ʚ 

ʧʨʦʮʝʩʘ ʥʘ ʫʧʨʘʚʣʝʥʠʝ ʝ ʚʘʞʥʦ ʜʘ ʩʝ ʨʘʟʛʣʝʜʘʪ ʥʷʢʦʣʢʦ ʤʦʜʝʣʘ ʥʘ ʥʘʮʠʦʥʘʣʥʠ ʢʫʣʪʫʨʠ, 

ʢʦʠʪʦ ʩʘ ʰʠʨʦʢʦ ʠʟʧʦʣʟʚʘʥʠ ʚ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʪʝ ʠʟʩʣʝʜʚʘʥʠʷ.  

ʌ. ʂʣʲʢʭʦʥ ʠ ʌ. ʉʪʨʦʜʙʝʢ (Kluckhohn & Strodtbeck, 1961, ʮʠʪ. ʧʦ Nardon & 

Steers, 2009) ʧʨʝʜʩʪʘʚʷʪ ʝʜʠʥ ʦʪ ʥʘʡ-ʨʘʥʥʠʪʝ ʤʦʜʝʣʠ ʥʘ ʢʫʣʪʫʨʘʪʘ, ʢʦʡʪʦ ʩʣʫʞʠ ʢʘʪʦ 

ʦʩʥʦʚʘ ʟʘ ʜʨʫʛʠ ʧʦʜʦʙʥʠ ʤʦʜʝʣʠ. ʉʧʦʨʝʜ ʪʷʭ ʩʲʱʝʩʪʚʫʚʘʪ ʦʛʨʘʥʠʯʝʥ ʙʨʦʡ ʧʨʦʙʣʝʤʠ, 

ʢʦʠʪʦ ʩʘ ʦʙʱʠ ʟʘ ʠʥʜʠʚʠʜʠʪʝ ʦʪ ʨʘʟʣʠʯʥʠʪʝ ʢʫʣʪʫʨʠ ʠ ʟʘ ʢʦʠʪʦ ʠʤʘ ʦʛʨʘʥʠʯʝʥ ʙʨʦʡ 

ʨʝʰʝʥʠʷ. ɺʘʞʥʦ ʝ ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ ʦʙʘʯʝ, ʯʝ ʚʩʷʢʘ ʝʜʥʘ ʢʫʣʪʫʨʘ ʠʤʘ ʨʘʟʣʠʯʥʘ ʮʝʥʥʦʩʪʥʘ 

ʩʠʩʪʝʤʘ ʠ ʩʲʦʪʚʝʪʥʦ ʦʪʛʦʚʘʨʷ ʧʦ ʨʘʟʣʠʯʝʥ ʥʘʯʠʥ ʥʘ ʪʝʟʠ ʧʨʦʙʣʝʤʠ. ʀʟʩʣʝʜʦʚʘʪʝʣʠʪʝ 

ʦʙʦʩʦʙʷʚʘʪ ʧʝʪ ʮʝʥʥʦʩʪʥʠ ʜʠʤʝʥʩʠʠ, ʧʦ ʢʦʠʪʦ ʩʧʦʨʝʜ ʪʷʭ ʩʝ ʨʘʟʣʠʯʘʚʘʪ ʢʫʣʪʫʨʠʪʝ, ʢʘʪʦ 

ʝʜʥʘ ʦʪ ʪʷʭ ʝ ʦʪʥʦʰʝʥʠʝʪʦ ʢʲʤ ʚʨʝʤʝʪʦ. ʊʦʚʘ ʮʝʥʥʦʩʪʥʦ ʠʟʤʝʨʝʥʠʝ ʩʝ ʜʝʬʠʥʠʨʘ ʢʘʪʦ 

ʩʪʝʧʝʥʪʘ, ʚ ʢʦʷʪʦ ʤʠʥʘʣʦʪʦ, ʥʘʩʪʦʷʱʝʪʦ ʠ ʙʲʜʝʱʝʪʦ ʦʢʘʟʚʘʪ ʚʣʠʷʥʠʝ ʚʲʨʭʫ ʚʟʝʤʘʥʝʪʦ 

ʥʘ ʨʝʰʝʥʠʷ. ʇʨʠ ʚʟʝʤʘʥʝʪʦ ʥʘ ʨʝʰʝʥʠʷ ʠʥʜʠʚʠʜʠʪʝ ʤʦʛʘʪ ʜʘ ʩʝ ʧʦʚʣʠʷʷʪ ʦʪ ʤʠʥʘʣʠʪʝ 

ʩʲʙʠʪʠʷ ʠ ʪʨʘʜʠʮʠʠ (ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ ʤʠʥʘʣʦʪʦ), ʦʪ ʥʘʩʪʦʷʱʠʪʝ ʦʙʩʪʦʷʪʝʣʩʪʚʘ 

(ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ ʥʘʩʪʦʷʱʝʪʦ) ʠʣʠ ʦʪ ʙʲʜʝʱʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ (ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ 

ʙʲʜʝʱʝʪʦ).  

ʈʘʟʛʣʝʞʜʘʥʘʪʘ ʧʨʦʙʣʝʤʘʪʠʢʘ ʥʘʣʘʛʘ ʮʠʪʠʨʘʥʝʪʦ ʥʘ ʦʱʝ ʝʜʠʥ ʠʟʩʣʝʜʦʚʘʪʝʣ, 

ʢʦʡʪʦ ʧʨʝʜʩʪʘʚʷ ʥʘʛʣʘʩʘʪʘ ʢʲʤ ʚʨʝʤʝʪʦ ʢʘʪʦ ʢʣʶʯʦʚ ʬʘʢʪʦʨ ʟʘ ʤʝʞʜʫʢʫʣʪʫʨʥʠ 

ʨʘʟʣʠʯʠʷ. ɽ. ʍʦʣ (Hall, 1989, ʮʠʪ. ʧʦ Nardon & Steers, 2009) ʨʘʟʜʝʣʷ ʚʨʝʤʝʚʘʪʘ 

ʦʨʠʝʥʪʘʮʠʷ ʥʘ ʤʦʥʦʭʨʦʤʥʘ ʠ ʧʦʣʠʭʨʦʤʥʘ ʚ ʟʘʚʠʩʠʤʦʩʪ ʦʪ ʥʘʯʠʥʘ, ʧʦ ʢʦʡʪʦ ʨʘʟʣʠʯʥʠʪʝ 

ʢʫʣʪʫʨʠ ʩʪʨʫʢʪʫʨʠʨʘʪ ʚʨʝʤʝʪʦ ʩʠ. ʉʧʦʨʝʜ ʥʝʛʦ ʠʥʜʠʚʠʜʠʪʝ ʩ ʤʦʥʦʭʨʦʤʥʘ ʚʨʝʤʝʚʘ 

ʦʨʠʝʥʪʘʮʠʷ ʧʨʝʜʧʦʯʠʪʘʪ ʜʘ ʧʣʘʥʠʨʘʪ, ʜʘ ʩʲʩʪʘʚʷʪ ʠ ʩʣʝʜʚʘʪ ʛʨʘʬʠʮʠ ʠ ʜʘ ʧʨʘʚʷʪ ʧʦ 

ʝʜʥʦ ʥʝʱʦ, ʘ ʥʝ ʜʘ ʠʟʚʲʨʰʚʘʪ ʧʦ ʥʷʢʦʣʢʦ ʜʝʡʥʦʩʪʠ ʝʜʥʦʚʨʝʤʝʥʥʦ. ɿʘ ʨʘʟʣʠʢʘ ʦʪ ʪʷʭ, 

ʠʥʜʠʚʠʜʠʪʝ ʩ ʧʦʣʠʭʨʦʤʥʘ ʚʨʝʤʝʚʘ ʦʨʠʝʥʪʘʮʠʷ ʯʝʩʪʦ ʧʨʘʚʷʪ ʥʷʢʦʣʢʦ ʥʝʱʘ ʥʘʚʝʜʥʲʞ ʠ 

ʧʨʝʜʧʦʯʠʪʘʪ ʜʘ ʥʝ ʩʝ ʧʨʠʜʲʨʞʘʪ ʢʲʤ ʛʨʘʬʠʮʠ. ʉʧʦʨʝʜ ɽ. ʍʦʣ ʟʘʧʘʜʥʠʪʝ ʦʙʱʝʩʪʚʘ ʩʘ 
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ʧʦ-ʩʢʦʨʦ ʤʦʥʦʭʨʦʤʥʠ, ʜʦʢʘʪʦ ʟʘ ʭʦʨʘʪʘ ʦʪ ʃʘʪʠʥʩʢʘ ɸʤʝʨʠʢʘ ʠ ʉʨʝʜʠʟʝʤʥʦʤʦʨʠʝʪʦ ʝ 

ʭʘʨʘʢʪʝʨʥʘ ʧʦʣʠʭʨʦʤʥʘʪʘ ʚʨʝʤʝʚʘ ʦʨʠʝʥʪʘʮʠʷ.   

ʌ. ʊʨʦʤʧʝʥʘʘʨʩ ʠ ʏ. ʍʘʤʧʜʲʥ-ʊʲʨʥʲʨ (2004) ʧʨʝʜʩʪʘʚʷʪ ʤʦʜʝʣ, ʩʲʩʪʦʷʱ ʩʝ ʦʪ 

ʩʝʜʝʤ ʮʝʥʥʦʩʪʥʠ ʠʟʤʝʨʝʥʠʷ, ʢʦʠʪʦ ʦʪʨʘʟʷʚʘʪ ʨʘʟʣʠʯʠʷ ʤʝʞʜʫ ʢʫʣʪʫʨʠʪʝ. ɺʘʞʥʦ ʝ ʜʘ ʩʝ 

ʦʙʲʨʥʝ ʚʥʠʤʘʥʠʝ ʥʘ ʮʝʥʥʦʩʪʥʘʪʘ ʜʠʤʝʥʩʠʷ, ʢʦʷʪʦ ʩʝ ʦʪʥʘʩʷ ʜʦ ʥʘʛʣʘʩʠʪʝ ʢʲʤ 

ʧʨʦʪʠʯʘʥʝ ʥʘ ʚʨʝʤʝʪʦ. ʀʟʩʣʝʜʦʚʘʪʝʣʠʪʝ ʦʙʦʩʦʙʷʚʘʪ ʜʚʘ ʪʠʧʘ ʚʨʝʤʝ ï ʧʦʩʣʝʜʦʚʘʪʝʣʥʦ ʠ 

ʩʠʥʭʨʦʥʥʦ. ʂʫʣʪʫʨʠʪʝ, ʭʘʨʘʢʪʝʨʠʟʠʨʘʱʠ ʩʝ ʩ ʧʦʩʣʝʜʦʚʘʪʝʣʥʦ ʚʨʝʤʝ, ʦʮʝʥʷʚʘʪ 

ʪʦʯʥʦʩʪʪʘ ʠ ʧʨʝʜʧʦʯʠʪʘʪ ʩʲʙʠʪʠʷʪʘ ʜʘ ʩʝ ʩʣʫʯʚʘʪ ʩʧʦʨʝʜ ʫʩʪʘʥʦʚʝʥʠʷ ʨʝʜ, ʜʘ ʩʝ ʩʣʝʜʚʘʪ 

ʛʨʘʬʠʮʠ ʠ ʜʘ ʩʝ ʧʣʘʥʠʨʘ. ɸʤʝʨʠʢʘʥʩʢʘʪʘ, ʭʦʣʘʥʜʩʢʘʪʘ, ʰʚʝʜʩʢʘʪʘ ʠ ʥʝʤʩʢʘʪʘ ʩʘ 

ʧʨʠʤʝʨʠ ʟʘ ʢʫʣʪʫʨʠ, ʢʦʠʪʦ ʩʘ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʧʦʩʣʝʜʦʚʘʪʝʣʥʦʪʦ ʚʨʝʤʝ. ɺʪʦʨʠʷʪ ʪʠʧ 

ʚʨʝʤʝ, ʦʙʦʩʦʙʝʥʦ ʦʪ ʌ. ʊʨʦʤʧʝʥʘʘʨʩ ʠ ʏ. ʍʘʤʧʜʲʥ-ʊʲʨʥʲʨ, ʝ ʩʠʥʭʨʦʥʥʦʪʦ. ʊʦ ʚʢʣʶʯʚʘ 

ʝʜʥʦʚʨʝʤʝʥʥʦ ʤʠʥʘʣʦʪʦ, ʥʘʩʪʦʷʱʝʪʦ ʠ ʙʲʜʝʱʝʪʦ. ɿʘ ʢʫʣʪʫʨʠʪʝ, ʭʘʨʘʢʪʝʨʠʟʠʨʘʱʠ ʩʝ ʩ 

ʥʘʩʦʯʝʥʦʩʪ ʢʲʤ ʪʦʟʠ ʪʠʧ ʚʨʝʤʝ, ʢʘʪʦ ʗʧʦʥʠʷ ʠ ɸʨʞʝʥʪʠʥʘ, ʝ ʦʙʠʯʘʡʥʦ ʜʘ ʩʝ ʨʘʙʦʪʠ ʧʦ 

ʥʷʢʦʣʢʦ ʧʨʦʝʢʪʘ ʝʜʥʦʚʨʝʤʝʥʥʦ ʠ ʧʣʘʥʦʚʝʪʝ ʠ ʘʥʛʘʞʠʤʝʥʪʠʪʝ ʜʘ ʩʝ ʨʘʟʛʣʝʞʜʘʪ ʢʘʪʦ 

ʛʲʚʢʘʚʠ. ɺʘʞʥʦ ʝ ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ, ʯʝ ʩʠʥʭʨʦʥʥʦʪʦ ʠ ʧʦʩʣʝʜʦʚʘʪʝʣʥʦʪʦ ʚʨʝʤʝ ʦʪʨʘʟʷʚʘʪ 

ʥʝ ʩʘʤʦ ʤʝʞʜʫʢʫʣʪʫʨʥʠ ʨʘʟʣʠʯʠʷ, ʥʦ ʩʲʱʦ ʪʘʢʘ ʭʘʨʘʢʪʝʨʠʟʠʨʘʪ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʪʘ 

ʢʫʣʪʫʨʘ ʠ ʧʨʦʮʝʩʠʪʝ, ʧʨʦʪʠʯʘʱʠ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ.   

ʅʝʦʙʭʦʜʠʤʦ ʜʘ ʩʝ ʨʘʟʛʣʝʜʘ ʠ ʮʝʥʥʦʩʪʥʦʪʦ ʠʟʤʝʨʝʥʠʝ ʜʲʣʛʦʩʨʦʯʥʘ ʩʧʨʷʤʦ 

ʢʨʘʪʢʦʩʨʦʯʥʘ ʦʨʠʝʥʪʘʮʠʷ, ʢʦʝʪʦ ʝ ʠʟʚʝʜʝʥʦ ʦʪ ʍ. ʍʦʬʩʪʝʜʝ ʧʦʜ ʚʣʠʷʥʠʝ ʥʘ 

ʢʨʦʩʢʫʣʪʫʨʥʠ ʠʟʩʣʝʜʚʘʥʠʷ ʥʘ ʮʝʥʥʦʩʪʠʪʝ ʥʘ ʄ. ɹʦʥʜ. ʊʲʡ ʢʘʪʦ ʪʦʚʘ ʮʝʥʥʦʩʪʥʦ 

ʠʟʤʝʨʝʥʠʝ ʦʪʨʘʟʷʚʘ ʦʩʥʦʚʥʠʪʝ ʚʲʟʛʣʝʜʠ ʥʘ ʫʯʝʥʠʝʪʦ ʥʘ ʂʦʥʬʫʮʠʡ, ʪʦ ʩʝ ʦʟʥʘʯʘʚʘ ʢʘʪʦ 

Ăʢʦʥʬʫʮʠʘʥʩʢʠ ʜʠʥʘʤʠʟʲʤñ (ʍʦʬʩʪʝʜʝ, 2001; ʇʠʜʲʨʩʲʥ ʠ ʍʦʬʩʪʝʜʝ, 2003, ʮʠʪ. ʧʦ 

ʀʣʠʝʚʘ, 2009). ɼʲʣʛʦʩʨʦʯʥʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ ʚʢʣʶʯʚʘ ʮʝʥʥʦʩʪʠ, ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ 

ʙʲʜʝʱʝʪʦ, ʢʘʪʦ ʥʘʧʨʠʤʝʨ ʧʦʩʪʦʷʥʩʪʚʦ, ʧʝʩʪʝʣʠʚʦʩʪ, ʩʲʙʣʶʜʘʚʘʥʝ ʥʘ ʨʝʜʘ ʠ ʦʪʥʦʰʝʥʠʷ 

ʩʲʛʣʘʩʥʦ ʩʪʘʪʫʩʘ. ʆʙʱʝʩʪʚʘʪʘ ʩ ʜʲʣʛʦʩʨʦʯʥʘ ʦʨʠʝʥʪʘʮʠʷ ʧʨʦʷʚʷʚʘʪ ʧʦʩʪʦʷʥʩʪʚʦ ʧʨʠ 

ʙʘʚʥʠ ʨʝʟʫʣʪʘʪʠ ʠ ʦʮʝʥʷʚʘʪ ʚʘʞʥʦʩʪʪʘ ʢʘʢʪʦ ʥʘ ʤʠʥʘʣʠʪʝ, ʪʘʢʘ ʠ ʥʘ ʙʲʜʝʱʠʪʝ 

ʧʦʢʦʣʝʥʠʷ. ʇʦʩʦʯʝʥʠʪʝ ʧʦ-ʛʦʨʝ ʮʝʥʥʦʩʪʠ, ʦʧʠʩʚʘʱʠ ʜʲʣʛʦʩʨʦʯʥʘʪʘ ʚʨʝʤʝʚʘ 

ʦʨʠʝʥʪʘʮʠʷ, ʩʘ ʭʘʨʘʢʪʝʨʥʠ ʟʘ ʠʟʪʦʯʥʠʪʝ ʢʫʣʪʫʨʠ. ʂʨʘʪʢʦʩʨʦʯʥʘʪʘ ʦʨʠʝʥʪʘʮʠʷ ʩʝ 

ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩʲʩ ʩʧʘʟʚʘʥʝ ʥʘ ʪʨʘʜʠʮʠʠʪʝ, ʟʘʯʠʪʘʥʝ ʥʘ ʩʪʘʪʫʩʥʠʪʝ ʟʘʜʲʣʞʝʥʠʷ, 

ʩʪʨʝʤʝʞ ʢʲʤ ʟʘʧʘʟʚʘʥʝ ʥʘ ʨʝʧʫʪʘʮʠʷʪʘ. ʅʘʣʠʮʝ ʝ ʥʘʩʦʯʝʥʦʩʪ ʢʲʤ ʙʲʨʟʠ ʨʝʟʫʣʪʘʪʠ ʠ 

ʩʪʨʝʤʝʞ ʜʘ ʥʝ ʩʝ ʠʟʦʩʪʘʚʘ ʦʪ ʜʨʫʛʠʪʝ. ʊʝʟʠ ʮʝʥʥʦʩʪʠ ʩʘ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʤʠʥʘʣʦʪʦ ʠ 

ʥʘʩʪʦʷʱʝʪʦ ʠ ʦʧʠʩʚʘʪ ʭʘʨʘʢʪʝʨʥʘʪʘ ʟʘ ʟʘʧʘʜʥʠʷ ʪʠʧ ʦʙʱʝʩʪʚʘ ʢʨʘʪʢʦʩʨʦʯʥʘ 

ʦʨʠʝʥʪʘʮʠʷ.  
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7. ɺʨʲʟʢʘ ʥʘ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ ʩ ʦʩʥʦʚʥʠ ʢʦʥʩʪʨʫʢʪʠ 

 

ɽʤʧʠʨʠʯʥʠ ʠʟʩʣʝʜʚʘʥʠʷ ʨʘʟʢʨʠʚʘʪ, ʯʝ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ ʝ ʚʲʚ 

ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ ʨʝʜʠʮʘ ʧʩʠʭʦʣʦʛʠʯʝʩʢʠ ʢʦʥʩʪʨʫʢʪʠ (DôAlessio, Guarino, De Pascalis, & 

Zimbardo, 2003; Thoms, 2005; Horstmanshof & Zimitat, 2007; Díaz-Morales et al., 2008; 

Kruger, Reischl, & Zimmerman, 2008; Desmyter & De Raedt, 2012). 

 

7.1. ɺʟʘʠʤʦʚʨʲʟʢʘ ʤʝʞʜʫ ʦʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ ʤʠʥʘʣʦ, ʥʘʩʪʦʷʱʝ ʠ ʙʲʜʝʱʝ ʠ 

ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʧʝʪʬʘʢʪʦʨʥʠʷ ʤʦʜʝʣ ʥʘ ʣʠʯʥʦʩʪʪʘ 

 

ʌ. ɿʠʤʙʘʨʜʦ ʠ ɼʞ. ɹʦʡʜ (Zimbardo & Boyd, 1999)  ʫʩʪʘʥʦʚʷʚʘʪ ʚʟʘʠʤʦʚʨʲʟʢʠ 

ʤʝʞʜʫ ʧʝʪʪʝ ʚʨʝʤʝʚʠ ʦʨʠʝʥʪʘʮʠʠ ʠ ʧʝʪʪʝ ʬʘʢʪʦʨʘ ʥʘ ʣʠʯʥʦʩʪʪʘ (Ăɻʦʣʝʤʠʪʝ ʧʝʪñ).  

ʉʧʦʨʝʜ ʧʦʣʫʯʝʥʠʪʝ ʨʝʟʫʣʪʘʪʠ ʥʝʚʨʦʪʠʟʤʲʪ ʢʦʨʝʣʠʨʘ ʧʦʣʦʞʠʪʝʣʥʦ ʩ Ăʥʝʛʘʪʠʚʥʦ 

ʤʠʥʘʣʦñ, Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʠ Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ. ʋʩʪʘʥʦʚʷʚʘ ʩʝ, ʯʝ 

ʬʘʢʪʦʨʲʪ Ăʝʢʩʪʨʘʚʝʨʩʠʷñ ʝ ʚ ʧʦʣʦʞʠʪʝʣʥʘ ʢʦʨʝʣʘʮʠʦʥʥʘ ʚʨʲʟʢʘ ʩ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ, 

Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ, Ăʙʲʜʝʱʝñ ʠ ʚ ʦʪʨʠʮʘʪʝʣʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ Ăʥʝʛʘʪʠʚʥʦ 

ʤʠʥʘʣʦñ ʠ Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ. ʇʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʜʠʤʝʥʩʠʷʪʘ Ăʥʘʩʦʯʝʥʦʩʪ ʢʲʤ 

ʜʨʫʛʠʪʝñ ʩʝ ʥʘʙʣʶʜʘʚʘʪ ʧʦʣʦʞʠʪʝʣʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ ʠ 

ʦʪʨʠʮʘʪʝʣʥʘ ʚʨʲʟʢʘ ʩ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ. ɺʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ, 

Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʠ Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʢʦʨʝʣʠʨʘʪ ʥʝʛʘʪʠʚʥʦ ʩʲʩ 

Ăʩʲʟʥʘʪʝʣʥʦʩʪñ, ʘ ʚʨʝʤʝʚʘʪʘ ʟʦʥʘ Ăʙʲʜʝʱʝñ ʝ ʚ ʧʦʟʠʪʠʚʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ ʧʦʩʦʯʝʥʘʪʘ 

ʜʠʤʝʥʩʠʷ. ʌʘʢʪʦʨʲʪ Ăʦʪʚʦʨʝʥʦʩʪ ʢʲʤ ʥʦʚ ʦʧʠʪñ ʝ ʚ ʧʦʣʦʞʠʪʝʣʥʘ ʢʦʨʝʣʘʮʠʦʥʥʘ ʚʨʲʟʢʘ ʩ 

ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ Ăʙʲʜʝʱʝñ ʠ ʚ ʦʪʨʠʮʘʪʝʣʥʘ ʩ Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ.  

ʂ. ɼʲʥʢʲʣ ʠ ɼʞ. ʋʝʙʲʨ (Dunkel & Weber, 2010) ʩʲʱʦ ʧʨʦʚʝʨʷʚʘʪ ʝʤʧʠʨʠʯʥʦ 

ʚʟʘʠʤʦʚʨʲʟʢʠʪʝ ʤʝʞʜʫ ʦʨʠʝʥʪʘʮʠʠʪʝ ʢʲʤ ʤʠʥʘʣʦ, ʥʘʩʪʦʷʱʝ ʠ ʙʲʜʝʱʝ ʠ ʜʠʤʝʥʩʠʠʪʝ ʥʘ 

ʣʠʯʥʦʩʪʪʘ ʩʧʦʨʝʜ ʧʝʪʬʘʢʪʦʨʥʠʷ ʤʦʜʝʣ. ʈʝʟʫʣʪʘʪʠʪʝ, ʢʦʠʪʦ ʧʦʣʫʯʘʚʘʪ, ʥʝ ʩʝ 

ʧʨʠʧʦʢʨʠʚʘʪ ʠʟʮʷʣʦ ʩ ʪʝʟʠ ʥʘ  ʌ. ɿʠʤʙʘʨʜʦ ʠ ɼʞ. ɹʦʡʜ, ʥʦ ʩʘ ʥʘʣʠʮʝ ʥʷʢʦʠ ʩʭʦʜʩʪʚʘ. 

ʀʟʩʣʝʜʦʚʘʪʝʣʠʪʝ ʂ. ɼʲʥʢʲʣ ʠ ɼʞ. ʋʝʙʲʨ ʫʩʪʘʥʦʚʷʚʘʪ, ʯʝ ʥʝʚʨʦʪʠʟʤʲʪ ʝ ʚ ʧʦʣʦʞʠʪʝʣʥʘ 

ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ ʠ Ăʙʲʜʝʱʝñ ʠ ʚ ʦʪʨʠʮʘʪʝʣʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ 

Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ ʠ Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ. ɼʠʤʝʥʩʠʷʪʘ Ăʝʢʩʪʨʘʚʝʨʩʠʷñ ʢʦʨʝʣʠʨʘ 

ʧʦʣʦʞʠʪʝʣʥʦ ʩ ʜʚʝ ʦʪ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ ï Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ ʠ Ăʭʝʜʦʥʠʩʪʠʯʥʦ 

ʥʘʪʦʷʱʝñ, ʘ ʚʨʝʤʝʚʘʪʘ ʟʦʥʘ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ ʝ ʚ ʦʪʨʠʮʘʪʝʣʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ 

ʝʢʩʪʨʘʚʝʨʩʠʷʪʘ. ʅʘʣʠʮʝ ʩʘ ʧʦʣʦʞʠʪʝʣʥʠ ʢʦʨʝʣʘʮʠʠ ʤʝʞʜʫ Ăʥʘʩʦʯʝʥʦʩʪ ʢʲʤ ʜʨʫʛʠʪʝñ ʠ 

Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ, Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʠ Ăʙʲʜʝʱʝñ, ʢʘʢʪʦ ʠ ʝʜʥʘ ʦʪʨʠʮʘʪʝʣʥʘ 
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ʢʦʨʝʣʘʮʠʷ ʤʝʞʜʫ ʨʘʟʛʣʝʞʜʘʥʘʪʘ ʣʠʯʥʦʩʪʥʘ ʜʠʤʝʥʩʠʷ ʠ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ 

Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ. ɼʠʤʝʥʩʠʷʪʘ Ăʩʲʟʥʘʪʝʣʥʦʩʪñ ʝ ʚ ʧʦʣʦʞʠʪʝʣʥʘ ʢʦʨʝʣʘʮʠʦʥʥʘ ʚʨʲʟʢʘ 

ʩ ʬʘʢʪʦʨʘ Ăʙʲʜʝʱʝñ ʠ ʚ ʦʪʨʠʮʘʪʝʣʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ, 

Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ, Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ. ʉʧʦʨʝʜ ʧʦʣʫʯʝʥʠʪʝ ʨʝʟʫʣʪʘʪʠ 

ʬʘʢʪʦʨʲʪ Ăʦʪʚʦʨʝʥʦʩʪ ʢʲʤ ʥʦʚ ʦʧʠʪñ ʢʦʨʝʣʠʨʘ ʧʦʣʦʞʠʪʝʣʥʦ ʝʜʠʥʩʪʚʝʥʦ ʩ 

Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ.  

ʂʦʛʘʪʦ ʩʝ ʨʘʟʛʣʝʞʜʘʪ ʠʟʩʣʝʜʚʘʥʠʷʪʘ, ʧʦʩʚʝʪʝʥʠ ʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘʪʘ ʤʝʞʜʫ 

ʪʠʧʦʚʝʪʝ ʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘ ʠ ʧʝʪʪʝ ʣʠʯʥʦʩʪʥʠ ʜʠʤʝʥʩʠʠ (Ăɻʦʣʝʤʠʪʝ ʧʝʪñ), ʝ ʚʘʞʥʦ 

ʜʘ ʩʝ ʩʧʦʤʝʥʝ, ʯʝ ʇ. ʊʦʤʩ ʠʟʩʣʝʜʚʘ ʢʦʥʢʨʝʪʥʦ ʦʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ ʙʲʜʝʱʝʪʦ ʠ ʝʤʧʠʨʠʯʥʦ 

ʫʩʪʘʥʦʚʷʚʘ ʚʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʪʘʟʠ ʚʨʝʤʝʚʘ ʟʦʥʘ ʠ Ăɻʦʣʷʤʘʪʘ ʧʝʪʦʨʢʘñ (Thoms, 2004). 

ɼʘʥʥʠʪʝ ʧʦʢʘʟʚʘʪ, ʯʝ ʝ ʥʘʣʠʮʝ ʩʠʣʥʘ ʧʦʣʦʞʠʪʝʣʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʤʝʞʜʫ ʦʨʠʝʥʪʘʮʠʷʪʘ 

ʢʲʤ ʙʲʜʝʱʘʪʘ ʚʨʝʤʝʚʘ ʟʦʥʘ ʠ ʣʠʯʥʦʩʪʥʘʪʘ ʜʠʤʝʥʩʠʷ Ăʝʢʩʪʨʘʚʝʨʩʠʷñ. ɽʤʧʠʨʠʯʥʦ ʩʝ 

ʫʩʪʘʥʦʚʷʚʘʪ ʧʦʟʠʪʠʚʥʠ ʢʦʨʝʣʘʮʠʦʥʥʠ ʚʨʲʟʢʠ ʤʝʞʜʫ ʨʘʟʛʣʝʞʜʘʥʘʪʘ ʚʨʝʤʝʚʘ ʟʦʥʘ ʠ 

ʣʠʯʥʦʩʪʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ Ăʥʘʩʦʯʝʥʦʩʪ ʢʲʤ ʜʨʫʛʠʪʝñ, Ăʩʲʟʥʘʪʝʣʥʦʩʪñ ʠ Ăʦʪʚʦʨʝʥʦʩʪ 

ʢʲʤ ʥʦʚ ʦʧʠʪñ. ʅʝʛʘʪʠʚʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩʝ ʥʘʙʣʶʜʘʚʘ ʤʝʞʜʫ ʙʲʜʝʱʘʪʘ ʚʨʝʤʝʚʘ ʟʦʥʘ ʠ 

ʬʘʢʪʦʨʘ Ăʥʝʚʨʦʪʠʟʲʤñ.  

 

7.2. ɺʟʘʠʤʦʚʨʲʟʢʘ ʤʝʞʜʫ ʦʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ ʤʠʥʘʣʦ, ʥʘʩʪʦʷʱʝ ʠ ʙʲʜʝʱʝ ʠ 

ʜʨʫʛʠ ʢʦʥʩʪʨʫʢʪʠ 

 

ʉʧʦʨʝʜ ʝʤʧʠʨʠʯʥʠ ʜʘʥʥʠ (Zimbardo & Boyd, 1999) ʩʲʱʝʩʪʚʫʚʘ ʩʪʘʪʠʩʪʠʯʝʩʢʠ 

ʟʥʘʯʠʤʘ ʧʦʟʠʪʠʚʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʤʝʞʜʫ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ ʠ ʬʘʢʪʦʨʠʪʝ ʜʝʧʨʝʩʠʷ ʠ 

ʪʨʝʚʦʞʥʦʩʪ, ʢʘʢʪʦ ʠ ʥʝʛʘʪʠʚʥʘ ʚʨʲʟʢʘ ʩ ʬʘʢʪʦʨʘ Ăʩʘʤʦʦʮʝʥʢʘñ. ɺʨʝʤʝʚʘʪʘ ʜʠʤʝʥʩʠʷ 

Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ ʝ ʚ ʥʝʛʘʪʠʚʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ ʪʨʝʚʦʞʥʦʩʪ ʠ ʜʝʧʨʝʩʠʷ. ʇʦ 

ʦʪʥʦʰʝʥʠʝ ʥʘ ʜʠʤʝʥʩʠʷʪʘ Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʝʤʧʠʨʠʯʥʠʪʝ ʜʘʥʥʠ ʧʦʢʘʟʚʘʪ 

ʥʝʛʘʪʠʚʥʘ ʚʨʲʟʢʘ ʩ ʢʦʥʪʨʦʣʘ ʥʘ ʠʤʧʫʣʩʠʪʝ ʠ ʧʦʟʠʪʠʚʥʘ ʚʨʲʟʢʘ ʩ ʪʲʨʩʝʥʝ ʥʘ ʥʦʚʠ 

ʫʩʝʱʘʥʠʷ. ɺʨʝʤʝʚʘʪʘ ʟʦʥʘ Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʝ ʚ ʧʦʟʠʪʠʚʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ 

ʘʛʨʝʩʠʷ, ʪʨʝʚʦʞʥʦʩʪ ʠ ʜʝʧʨʝʩʠʷ ʠ ʚ ʥʝʛʘʪʠʚʥʘ ʚʨʲʟʢʘ ʩʲʩ ʟʘʛʨʠʞʝʥʦʩʪ ʟʘ ʙʲʜʝʱʠ 

ʧʦʩʣʝʜʩʪʚʠʷ. ʌʘʢʪʦʨʲʪ Ăʙʲʜʝʱʝñ ʢʦʨʝʣʠʨʘ ʧʦʣʦʞʠʪʝʣʥʦ ʩʲʩ ʟʘʛʨʠʞʝʥʦʩʪ ʟʘ ʙʲʜʝʱʠ 

ʧʦʩʣʝʜʩʪʚʠʷ. ʊʦʡ ʝ ʚ ʥʝʛʘʪʠʚʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ ʬʘʢʪʦʨʠʪʝ ʪʨʝʚʦʞʥʦʩʪ ʠ ʜʝʧʨʝʩʠʷ. 

ʌʘʢʪʦʨʲʪ ʢʦʨʝʣʠʨʘ ʧʦʣʦʞʠʪʝʣʥʦ ʩʲʩ ʩʘʤʦʦʮʝʥʢʘʪʘ. ʇ. ʊʦʤʩ (Thoms, 2005) ʫʩʪʘʥʦʚʷʚʘ, 

ʯʝ ʙʲʜʝʱʘʪʘ ʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘ ʢʦʨʝʣʠʨʘ ʧʦʣʦʞʠʪʝʣʥʦ ʩ ʧʦʪʨʝʙʥʦʩʪʪʘ ʦʪ ʧʦʩʪʠʞʝʥʠʷ 

ʠ ʩ ʦʧʪʠʤʠʟʤʘ. 
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ʇʨʦʚʝʜʝʥʠ ʩʘ ʠʟʩʣʝʜʚʘʥʠʷ, ʢʦʠʪʦ ʨʘʟʢʨʠʚʘʪ ʠ ʧʨʦʫʯʚʘʪ ʚʨʲʟʢʘʪʘ ʤʝʞʜʫ 

ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ ʠ ʩʫʙʝʢʪʠʚʥʦʪʦ ʙʣʘʛʦʧʦʣʫʯʠʝ (Desmyter & De Raedt, 2012), 

ʢʘʢʪʦ ʠ ʚʨʲʟʢʘʪʘ ʤʝʞʜʫ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ ʠ ʫʧʦʪʨʝʙʘʪʘ ʥʘ ʘʣʢʦʭʦʣ, ʮʠʛʘʨʠ ʠ 

ʥʘʨʢʦʪʠʮʠ (Keough, Zimbardo, & Boyd, 1999). ɽʤʧʠʨʠʯʥʠʪʝ ʜʘʥʥʠ ʧʦʢʘʟʚʘʪ, ʯʝ 

ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ ʩʘ ʧʨʝʜʠʢʪʦʨʠ ʥʘ ʘʢʘʜʝʤʠʯʥʠʷ ʫʩʧʝʭ (Horstmanshof & Zimitat, 

2007), ʥʘ ʦʪʣʘʛʘʥʝʪʦ (Díaz-Morales et al., 2008), ʢʘʢʪʦ ʠ ʥʘ ʘʥʪʠʩʦʮʠʘʣʥʦʪʦ ʧʦʚʝʜʝʥʠʝ 

(Kruger, Reischl, & Zimmerman, 2008).   

 

 8. ɺʟʘʠʤʦʚʨʲʟʢʘ ʤʝʞʜʫ ʦʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ ʤʠʥʘʣʦ, ʥʘʩʪʦʷʱʝ ʠ 

ʙʲʜʝʱʝ ʠ ʣʠʜʝʨʩʪʚʦʪʦ 

 

ʈʝʜʠʮʘ ʠʟʩʣʝʜʚʘʥʠʷ ʩʠ ʧʦʩʪʘʚʷʪ ʟʘ ʮʝʣ ʜʘ ʥʘʤʝʨʷʪ ʚʨʲʟʢʘ ʤʝʞʜʫ ʚʨʝʤʝʚʘʪʘ 

ʧʝʨʩʧʝʢʪʠʚʘ ʠ ʜʨʫʛʠ ʧʩʠʭʦʣʦʛʠʯʝʩʢʠ ʢʦʥʩʪʨʫʢʪʠ (Bowles, 1999; Honora, 2002; 

DôAlessio, Guarino, De Pascalis, & Zimbardo, 2003). ʆʩʚʝʥ ʧʦʩʦʯʝʥʠʪʝ ʧʦ-ʛʦʨʝ 

ʧʩʠʭʦʣʦʛʠʯʝʩʢʠ ʢʦʥʩʪʨʫʢʪʠ, ʝ ʥʝʦʙʭʦʜʠʤʦ ʜʘ ʩʝ ʨʘʟʛʣʝʜʘ ʧʦ-ʟʘʜʲʣʙʦʯʝʥʦ ʚʨʲʟʢʘʪʘ 

ʤʝʞʜʫ ʣʠʜʝʨʩʪʚʦʪʦ ʠ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ (Thoms & Greenberger, 1995; Thoms, 2004). 

ʌʦʢʫʩʲʪ ʥʘ ʥʘʩʪʦʷʱʘʪʘ ʨʘʙʦʪʘ ʝ ʚʲʨʭʫ ʧʨʦʙʣʝʤʘ ʟʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʷ ʣʠʜʝʨ ʠ 

ʦʨʠʝʥʪʘʮʠʷʪʘ ʤʫ ʢʲʤ ʦʧʨʝʜʝʣʝʥʘ ʚʨʝʤʝʚʘ ʟʦʥʘ. ʇʨʝʛʣʝʜʲʪ ʥʘ ʩʧʝʮʠʘʣʠʟʠʨʘʥʘʪʘ 

ʣʠʪʝʨʘʪʫʨʘ ʧʦʢʘʟʚʘ, ʯʝ ʚʟʘʠʤʦʚʨʲʟʢʘʪʘ ʤʝʞʜʫ ʜʚʘʪʘ ʢʦʥʩʪʨʫʢʪʘ ʥʝ ʩʝ ʨʘʜʚʘ ʥʘ 

ʜʦʩʪʘʪʲʯʥʦ ʚʥʠʤʘʥʠʝ ʦʪ ʩʪʨʘʥʘ ʥʘ ʠʟʩʣʝʜʦʚʘʪʝʣʠʪʝ. ʀʟʢʣʶʯʝʥʠʝ ʧʨʘʚʠ ʤʦʥʦʛʨʘʬʠʷʪʘ 

ʥʘ ʇ. ʊʦʤʩ (Thoms, 2004), ʧʦʩʚʝʪʝʥʘ ʥʘ ʣʠʜʝʨʩʪʚʦʪʦ ʠ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ, ʚ ʢʦʷʪʦ 

ʜʝʪʘʡʣʥʦ ʩʝ ʦʧʠʩʚʘ ʚʟʘʠʤʦʚʨʲʟʢʘʪʘ ʤʝʞʜʫ ʪʝʟʠ ʜʚʘ ʢʦʥʩʪʨʫʢʪʘ. 

ɽʜʠʥ ʦʪ ʬʘʢʪʦʨʠʪʝ, ʩʲʦʙʨʘʟʥʦ ʢʦʡʪʦ ʩʝ ʜʠʬʝʨʝʥʮʠʨʘʪ ʣʠʜʝʨʠʪʝ, ʝ ʥʘʯʠʥʲʪ ʥʘ 

ʚʲʟʧʨʠʝʤʘʥʝ ʥʘ ʤʠʥʘʣʦʪʦ, ʥʘʩʪʦʷʱʝʪʦ ʠ ʙʲʜʝʱʝʪʦ (Thoms & Greenberger, 1995; Thoms, 

2004). ʃʠʜʝʨʠʪʝ, ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʤʠʥʘʣʦʪʦ, ʩʘ ʟʘʛʨʠʞʝʥʠ ʟʘ ʚʣʠʷʥʠʝʪʦ, ʢʦʝʪʦ ʪʦ ʠʤʘ 

ʚʲʨʭʫ ʥʘʩʪʦʷʱʘʪʘ ʩʠʪʫʘʮʠʷ, ʠ ʟʘ ʦʪʨʘʞʝʥʠʝʪʦ ʤʫ ʚ ʙʲʜʝʱʝʪʦ. ʅʘʡ-ʦʩʥʦʚʥʠʪʝ ʠʤ 

ʧʨʠʪʝʩʥʝʥʠʷ ʩʘ ʩʚʲʨʟʘʥʠ ʩ ʪʦʚʘ ʢʘʢ ʩʝ ʝ ʩʣʫʯʠʣʘ ʩʲʦʪʚʝʪʥʘʪʘ ʛʨʝʰʢʘ ʠ ʧʦ ʢʘʢʲʚ ʥʘʯʠʥ 

ʪʷ ʤʦʞʝ ʜʘ ʩʝ ʧʨʝʜʦʪʚʨʘʪʠ ʚ ʙʲʜʝʱʝ. ʉʲʱʦ ʪʘʢʘ ʟʘ ʨʲʢʦʚʦʜʠʪʝʣʠʪʝ, ʥʘʩʦʯʝʥʠ ʢʲʤ 

ʤʠʥʘʣʦʪʦ, ʝ ʚʘʞʥʦ ʜʘ ʨʘʟʩʲʞʜʘʚʘʪ ʧʦ ʢʘʢʲʚ ʥʘʯʠʥ ʩʘ ʩʝ ʧʨʦʤʝʥʠʣʠ ʥʝʱʘʪʘ ʚ 

ʧʦʣʦʞʠʪʝʣʝʥ ʠ ʦʪʨʠʮʘʪʝʣʝʥ ʧʣʘʥ ʧʨʝʟ ʧʦʩʣʝʜʥʠʪʝ ʜʝʩʝʪ ʛʦʜʠʥʠ. ʅʘʩʦʯʝʥʠʪʝ ʢʲʤ 

ʥʘʩʪʦʷʱʘʪʘ ʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘ ʩʝ ʠʥʪʝʨʝʩʫʚʘʪ ʢʘʢ ʪʝʢʫʱʠʪʝ ʠʤ ʜʝʡʩʪʚʠʷ ʙʠʭʘ ʩʝ 

ʦʪʨʘʟʠʣʠ ʥʘ ʙʲʜʝʱʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʧʦ ʢʘʢʲʚ ʥʘʯʠʥ ʪʨʷʙʚʘ ʜʘ ʧʨʝʢʘʨʚʘʪ ʚʨʝʤʝʪʦ 

ʩʠ ʜʥʝʩ, ʪʘʟʠ ʩʝʜʤʠʮʘ ʠ ʪʦʟʠ ʤʝʩʝʮ, ʟʘ ʜʘ ʙʲʜʝ ʪʦ ʝʬʝʢʪʠʚʥʦ ʠʟʧʦʣʟʚʘʥʦ. ʃʠʜʝʨʠʪʝ, 
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ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʙʲʜʝʱʝʪʦ, ʩʘ ʟʘʛʨʠʞʝʥʠ ʟʘ ʪʦʚʘ, ʢʦʝʪʦ ʱʝ ʩʝ ʩʣʫʯʠ ʩ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʚ 

ʢʨʘʪʢʦʩʨʦʯʥʘ ʧʝʨʩʧʝʢʪʠʚʘ (ʩʣʝʜʚʘʱʘʪʘ ʛʦʜʠʥʘ), ʢʘʢʪʦ ʠ ʚ ʜʲʣʛʦʩʨʦʯʥʘ ʧʝʨʩʧʝʢʪʠʚʘ 

(ʩʣʝʜ ʜʝʩʝʪ ʛʦʜʠʥʠ). ʉʲʱʦ ʪʘʢʘ ʪʝ ʩʘ ʥʘʩʦʯʝʥʠ ʢʲʤ ʩʲʟʜʘʚʘʥʝ ʥʘ ʚʜʲʭʥʦʚʷʚʘʱʘ 

ʦʨʛʘʥʠʟʘʮʠʦʥʥʘ ʚʠʟʠʷ, ʠʥʪʝʨʝʩʫʚʘʪ ʩʝ ʢʘʢ ʜʘ ʤʦʪʠʚʠʨʘʪ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʠ ʜʘ ʤʠʩʣʷʪ 

ʟʘ ʙʲʜʝʱʝʪʦ ʠ ʥʘʡ-ʚʘʞʥʠʷʪ ʚʲʧʨʦʩ, ʢʦʡʪʦ ʩʠʣʥʦ ʛʠ ʚʲʣʥʫʚʘ, ʝ ʢʘʢ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʤʦʞʝ 

ʜʘ ʩʪʘʥʝ ʧʦ-ʫʩʧʝʰʥʘ ʚ ʙʲʜʝʱʝ. ɺʩʷʢʘ ʝʜʥʘ ʦʪ ʪʨʠʪʝ ʚʨʝʤʝʚʠ ʟʦʥʠ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩʲʩ 

ʩʠʣʥʠ ʩʪʨʘʥʠ, ʢʦʠʪʦ ʣʠʜʝʨʲʪ ʙʠ ʤʦʛʲʣ ʜʘ ʠʟʧʦʣʟʚʘ ʝʬʝʢʪʠʚʥʦ, ʢʘʢʪʦ ʠ ʩʲʩ ʩʣʘʙʠ 

ʩʪʨʘʥʠ, ʢʦʠʪʦ, ʘʢʦ ʥʝ ʧʦʟʥʘʚʘ ʜʦʙʨʝ, ʙʠʭʘ ʛʦ ʚʲʟʧʨʝʧʷʪʩʪʚʘʣʠ ʧʦ ʧʲʪʷ ʢʲʤ ʫʩʧʝʭʘ 

(Thoms, 2004).  

ʅʝʦʙʭʦʜʠʤʦ ʝ ʜʘ ʩʝ ʧʦʩʦʯʠ, ʯʝ ʚ ʨʘʟʣʠʯʥʠʪʝ ʧʝʨʠʦʜʠ ʦʪ ʩʲʱʝʩʪʚʫʚʘʥʝʪʦ ʩʠ, 

ʢʘʢʪʦ ʠ ʚ ʟʘʚʠʩʠʤʦʩʪ ʦʪ ʩʚʦʷ ʨʘʟʤʝʨ ʠ ʜʲʣʛʦʩʨʦʯʥʘ ʩʪʨʘʪʝʛʠʷ ʟʘ ʨʘʟʚʠʪʠʝ, 

ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠʟʠʩʢʚʘ ʨʘʟʣʠʯʝʥ ʪʠʧ ʚʨʝʤʝʚʘ ʦʨʠʝʥʪʘʮʠʷ ʥʘ ʣʠʜʝʨʘ. ɼʦʨʠ ʠ ʚʨʝʤʝʚʘʪʘ 

ʧʝʨʩʧʝʢʪʠʚʘ ʥʘ ʣʠʜʝʨʘ ʜʘ ʥʝ ʩʲʚʧʘʜʘ ʩ ʠʟʠʩʢʚʘʥʠʷʪʘ ʥʘ ʩʠʪʫʘʮʠʷʪʘ, ʘʢʦ ʪʦʡ ʝ ʥʘʷʩʥʦ 

ʩʲʩ ʩʚʦʷʪʘ ʜʦʤʠʥʠʨʘʱʘ ʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘ ʠ ʦʮʝʥʷʚʘ ʧʨʘʚʠʣʥʦ ʢʦʷ ʙʠ ʙʠʣʘ ʥʘʡ-

ʧʦʜʭʦʜʷʱʘʪʘ ʦʨʠʝʥʪʘʮʠʷ (ʢʲʤ ʤʠʥʘʣʦ, ʥʘʩʪʦʷʱʝ ʠʣʠ ʙʲʜʝʱʝ) ʚ ʢʦʥʢʨʝʪʥʘʪʘ ʩʠʪʫʘʮʠʷ, 

ʪʦʡ ʙʠ ʤʦʛʲʣ ʜʘ ʩʝ ʧʨʠʩʧʦʩʦʙʠ ʢʲʤ ʩʠʪʫʘʮʠʷʪʘ, ʢʘʪʦ ʷ ʨʘʟʛʣʝʜʘ ʧʨʝʟ ʧʨʠʟʤʘʪʘ ʥʘ ʜʨʫʛʘ 

ʚʨʝʤʝʚʘ ʟʦʥʘ. ɼʦʤʠʥʠʨʘʱʘʪʘ ʚʨʝʤʝʚʘ ʦʨʠʝʥʪʘʮʠʷ ʥʝ ʝ ʠʟʙʦʨ ʥʘ ʠʥʜʠʚʠʜʘ, ʥʦ 

ʠʟʣʠʟʘʥʝʪʦ ʦʪ ʟʦʥʘʪʘ ʥʘ ʢʦʤʬʦʨʪʘ - ʤʠʩʣʝʥʝʪʦ ʠ ʜʝʡʩʪʚʠʝʪʦ ʠʟʚʲʥ ʪʘʟʠ ʚʨʝʤʝʚʘ 

ʦʨʠʝʥʪʘʮʠʷ ï ʚʝʯʝ ʝ ʥʝʛʦʚ ʠʟʙʦʨ. ʀʥʜʠʚʠʜʲʪ ʥʷʤʘ ʢʘʢ ʜʘ ʠʟʙʝʛʥʝ ʤʠʩʣʝʥʝʪʦ ʠʟʚʲʥ 

ʩʚʦʷʪʘ ʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘ, ʪʲʡ ʢʘʪʦ ʥʘ ʚʩʠʯʢʠ ʩʝ ʥʘʣʘʛʘ ʜʘ ʤʠʩʣʠʤ ʟʘ ʥʝʱʘʪʘ, ʢʦʠʪʦ 

ʩʝ ʩʣʫʯʚʘʪ ʚ ʤʠʥʘʣʦʪʦ, ʜʘ ʩʝ ʩʧʨʘʚʷʤʝ ʩ ʪʝʢʫʱʠʪʝ ʟʘʜʘʯʠ ʠ ʜʘ ʧʨʘʚʠʤ ʧʣʘʥʦʚʝ ʟʘ 

ʙʲʜʝʱʝʪʦ. ɿʘ ʢʨʘʪʢʠ ʧʝʨʠʦʜʠ ʦʪ ʚʨʝʤʝ ʩʤʝ ʩʧʦʩʦʙʥʠ ʜʘ ʤʠʩʣʠʤ ʠ ʜʝʡʩʪʚʘʤʝ ʩʲʛʣʘʩʥʦ 

ʚʩʷʢʘ ʝʜʥʘ ʦʪ ʪʨʠʪʝ ʚʨʝʤʝʚʠ ʦʨʠʝʥʪʘʮʠʠ, ʥʦ ʥʝ ʙʠʭʤʝ ʤʦʛʣʠ ʜʘ ʠʟʜʲʨʞʠʤ ʜʲʣʛʦ ʠʟʚʲʥ 

ʩʚʦʷʪʘ ʜʦʤʠʥʠʨʘʱʘ ʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘ, ʪʲʡ ʢʘʪʦ ʝ ʪʨʫʜʥʦ ʜʘ ʠʟʣʝʟʝʤ ʧʨʦʜʲʣʞʠʪʝʣʥʦ 

ʦʪ ʟʦʥʘʪʘ ʩʠ ʥʘ ʢʦʤʬʦʨʪ. ɿʘ ʜʘ ʥʝ ʩʝ ʥʘʣʘʛʘ ʟʘ ʧʦ-ʜʲʣʛʠ ʧʝʨʠʦʜʠ ʜʘ ʧʨʝʯʫʧʚʘ ʨʝʰʝʥʠʷʪʘ 

ʩʠ ʧʨʝʟ ʥʝʪʠʧʠʯʥʘ ʟʘ ʥʝʛʦ ʚʨʝʤʝʚʘ ʦʨʠʝʥʪʘʮʠʷ, ʣʠʜʝʨʲʪ ʙʠ ʤʦʛʲʣ ʜʘ ʥʘʧʨʘʚʠ ʧʨʝʮʠʟʝʥ 

ʧʦʜʙʦʨ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʩʠ ʠ ʜʘ ʠʟʙʝʨʝ ʪʝʟʠ ʦʪ ʪʷʭ, ʢʦʠʪʦ ʜʦʧʲʣʚʘʪ ʥʝ ʩʘʤʦ ʫʤʝʥʠʷʪʘ ʠ 

ʢʦʤʧʝʪʝʥʪʥʦʩʪʠʪʝ ʤʫ, ʥʦ ʠ ʜʦʤʠʥʠʨʘʱʘʪʘ ʤʫ ʚʨʝʤʝʚʘ ʥʘʩʦʯʝʥʦʩʪ.   

ɺʘʞʥʦ ʝ ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ, ʯʝ ʠʤʘ ʫʩʧʝʰʥʠ ʣʠʜʝʨʠ ʠ ʦʪ ʪʨʠʪʝ ʚʨʝʤʝʚʠ ʠʟʤʝʨʝʥʠʷ, 

ʥʦ ʝ ʥʝʦʙʭʦʜʠʤʦ ʚʩʝʢʠ ʜʘ ʝ ʥʘʷʩʥʦ ʩʲʩ ʩʠʣʥʠʪʝ ʠ ʩʣʘʙʠʪʝ ʩʪʨʘʥʠ ʥʘ ʚʨʝʤʝʚʘʪʘ ʟʦʥʘ, 

ʚʲʨʭʫ ʢʦʷʪʦ ʩʝ ʬʦʢʫʩʠʨʘ. 

ʇʨʝʜʠ ʜʘ ʩʝ ʨʘʟʛʣʝʜʘ ʤʦʜʝʣʲʪ ʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘʪʘ ʤʝʞʜʫ ʣʠʜʝʨʩʪʚʦʪʦ ʠ ʚʨʝʤʝʚʘʪʘ 

ʦʨʠʝʥʪʘʮʠʷ, ʥʝʦʙʭʦʜʠʤʦ ʝ ʜʘ ʩʝ ʫʩʪʘʥʦʚʠ ʢʘʢʚʦ ʝ ʤʷʩʪʦʪʦ ʥʘ ʚʨʝʤʝʪʦ ʚ ʣʠʜʝʨʩʢʠʪʝ 

ʪʝʦʨʠʠ (Thoms & Greenberger, 1995). ʇʨʝʛʣʝʜʲʪ ʥʘ ʩʧʝʮʠʘʣʠʟʠʨʘʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ, 
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ʩʚʲʨʟʘʥʘ ʩ ʤʝʥʠʜʞʤʲʥʪʘ, ʨʘʟʢʨʠʚʘ, ʯʝ ʠ ʪʨʠʪʝ ʚʨʝʤʝʚʠ ʨʘʤʢʠ ʠʤʘʪ ʩʚʦʝʪʦ ʤʷʩʪʦ ʚ 

ʪʝʦʨʠʠʪʝ ʟʘ ʣʠʜʝʨʩʪʚʦʪʦ. ʅʷʢʦʠ ʦʪ ʤʦʜʝʣʠʪʝ ʟʘ ʣʠʜʝʨʩʪʚʦʪʦ ʧʦʜʯʝʨʪʘʚʘʪ ʟʥʘʯʝʥʠʝʪʦ ʥʘ 

ʚʨʲʱʘʥʝʪʦ ʢʲʤ ʤʠʥʘʣʦʪʦ ʩ ʮʝʣ ʧʦ-ʝʬʝʢʪʠʚʥʦ ʩʧʨʘʚʷʥʝ ʩ ʥʘʩʪʦʷʱʝʪʦ. ɼʨʫʛʠ ʪʝʦʨʠʠ 

ʧʦʩʦʯʚʘʪ ʚʘʞʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʩʢʘʪʘ ʨʦʣʷ ʚʲʚ ʚʩʝʢʠʜʥʝʚʥʠʪʝ ʜʝʡʥʦʩʪʠ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ. 

ʀʟʩʣʝʜʦʚʘʪʝʣʩʢʠʷʪ ʠʥʪʝʨʝʩ ʩʝ ʬʦʢʫʩʠʨʘ ʠ ʚʲʨʭʫ ʣʠʜʝʨʠʪʝ, ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʩʲʟʜʘʚʘʥʝ 

ʥʘ ʚʠʟʠʷ ʟʘ ʙʲʜʝʱʝʪʦ (Bennis & Nanus, 1985; Tichy & Devanna, 1986, ʮʠʪ. ʧʦ Thoms & 

Greenberger, 1995; Nanus, 1992). ɺʠʟʠʷʪʘ ʧʦ-ʩʢʦʨʦ ʩʝ ʨʘʟʛʣʝʞʜʘ ʚ ʤʦʜʝʨʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ 

ʟʘ ʣʠʜʝʨʩʪʚʦʪʦ ʢʘʪʦ ʥʦʚʦ ʧʦʥʷʪʠʝ, ʥʦ ʧʨʝʛʣʝʜʲʪ ʥʘ ʤʠʪʦʣʦʛʠʷʪʘ, ʣʠʪʝʨʘʪʫʨʘʪʘ, 

ʨʝʣʠʛʠʷʪʘ ʠ ʠʩʪʦʨʠʷʪʘ ʥʘ ʨʘʟʣʠʯʥʠ ʢʫʣʪʫʨʠ ʧʦʢʘʟʚʘ, ʯʝ ʣʠʜʝʨ, ʢʦʡʪʦ ʝ ʧʦʜʛʦʪʚʝʥ ʟʘ 

ʧʨʝʜʠʟʚʠʢʘʪʝʣʩʪʚʘʪʘ ʠ ʚʲʟʤʦʞʥʦʩʪʠʪʝ ʥʘ ʙʲʜʝʱʝʪʦ, ʚʠʥʘʛʠ ʝ ʙʠʣ ʦʪ ʛʦʣʷʤʦ ʟʥʘʯʝʥʠʝ ʟʘ 

ʦʙʱʝʩʪʚʘʪʘ (Mead, 1971, ʮʠʪ. ʧʦ Thoms & Greenberger, 1995; Nanus, 1992).  

ʉʠʪʫʘʮʠʦʥʥʠʪʝ ʪʝʦʨʠʠ (ʩʠʪʫʘʮʠʦʥʥʠʷʪ ʤʦʜʝʣ ʥʘ ʌʠʜʣʲʨ; ʪʝʦʨʠʷʪʘ ʟʘ 

ʣʠʜʝʨʩʪʚʦʪʦ ʥʘ ʍʲʨʩʠ-ɹʣʘʥʰʘʨ, ʤʦʜʝʣ ʟʘ ʚʟʝʤʘʥʝʪʦ ʥʘ ʨʝʰʝʥʠʝ ʥʘ ɺʨʫʤ ʠ ʁʝʪʲʥ ʠ ʪ.ʥ.) 

ʧʦʩʪʫʣʠʨʘʪ, ʯʝ ʧʨʠ ʚʥʠʤʘʪʝʣʥʦʪʦ ʘʥʘʣʠʟʠʨʘʥʝ ʥʘ ʤʠʥʘʣʦʪʦ, ʢʘʢʪʦ ʠ ʥʘ ʥʘʩʪʦʷʱʠʪʝ 

ʩʠʪʫʘʮʠʠ ʣʠʜʝʨʠʪʝ ʙʠʭʘ ʤʦʛʣʠ ʜʘ ʩʝ ʜʲʨʞʘʪ ʧʦ ʧʨʘʚʠʣʥʠʷ ʥʘʯʠʥ ʚ ʥʘʩʪʦʷʱʝʪʦ. 

ʇʦʚʝʜʝʥʯʝʩʢʠʪʝ ʪʝʦʨʠʠ ʟʘ ʣʠʜʝʨʩʪʚʦʪʦ, ʢʦʠʪʦ ʚʢʣʶʯʚʘʪ ʠʟʩʣʝʜʚʘʥʠʷ ʚ ʑʘʪʩʢʠʷ 

ʫʥʠʚʝʨʩʠʪʝʪ ʥʘ ʆʭʘʡʦ ʠ ʚ ʋʥʠʚʝʨʩʠʪʝʪʘ ʚ ʄʠʯʠʛʘʥ, ʨʘʟʛʣʝʞʜʘʪ ʢʘʢ ʝʬʝʢʪʠʚʥʠʪʝ 

ʣʠʜʝʨʠ ʙʠ ʪʨʷʙʚʘʣʦ ʜʘ ʩʝ ʜʲʨʞʘʪ ʚ ʥʘʩʪʦʷʱʝʪʦ. ʃʠʜʝʨʩʢʠʪʝ ʧʦʚʝʜʝʥʠʷ ï ʚʥʠʤʘʪʝʣʥʦ 

ʦʪʥʦʰʝʥʠʝ ʠ ʠʥʠʮʠʠʨʘʥʝ ʥʘ ʩʪʨʫʢʪʫʨʘ, ʚʦʜʷʪ ʜʦ ʧʦʟʠʪʠʚʥʠ ʨʝʟʫʣʪʘʪʠ, ʥʦ ʧʨʠ ʪʷʭ 

ʬʦʢʫʩʲʪ ʝ ʛʣʘʚʥʦ ʚʲʨʭʫ ʥʘʩʪʦʷʱʦʪʦ ʧʨʝʜʩʪʘʚʷʥʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ. ʊʝʦʨʠʷʪʘ ʥʘ ʈ. ʍʘʫʩ 

ʟʘ ʧʲʪʷ - ʮʝʣʪʘ ʝ ʦʨʠʝʥʪʠʨʘʥʘ ʢʲʤ ʜʚʝ ʚʨʝʤʝʚʠ ʟʦʥʠ ï ʥʘʩʪʦʷʱʝ ʠ ʙʲʜʝʱʝ. ʃʠʜʝʨʲʪ 

ʧʨʝʜʦʩʪʘʚʷ ʠʥʬʦʨʤʘʮʠʷ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʚ ʥʘʩʪʦʷʱʝʪʦ, ʢʦʷʪʦ ʠʤ ʧʦʤʘʛʘ ʜʘ ʨʘʟʙʝʨʘʪ ʢʘʢ 

ʥʘʩʪʦʷʱʦʪʦ ʠʤ ʧʦʚʝʜʝʥʠʝ ʙʠ ʜʦʚʝʣʦ ʜʦ ʙʲʜʝʱʠ ʨʝʟʫʣʪʘʪʠ. ʊʝʦʨʠʠʪʝ ʟʘ ʭʘʨʠʟʤʘʪʠʯʥʦʪʦ 

ʠ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʩʲʱʦ ʩʝ ʬʦʢʫʩʠʨʘʪ ʚʲʨʭʫ ʥʘʩʪʦʷʱʝʪʦ ʠ ʙʲʜʝʱʝʪʦ, 

ʢʘʪʦ ʧʦʜʯʝʨʪʘʚʘʪ ʢʦʣʢʦ ʝ ʚʘʞʥʦ ʣʠʜʝʨʠʪʝ ʜʘ ʙʲʜʘʪ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʙʲʜʝʱʝʪʦ, ʟʘ ʜʘ 

ʙʲʜʘʪ ʫʩʧʝʰʥʠ ʨʲʢʦʚʦʜʠʪʝʣʠ. ʍʘʨʠʟʤʘʪʠʯʥʠʪʝ ʠ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʪʝ ʣʠʜʝʨʠ ʩʲʟʜʘʚʘʪ 

ʚʠʟʠʷ ʟʘ ʙʲʜʝʱʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʢʦʷʪʦ ʧʦʤʘʛʘ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʜʘ ʩʠ ʧʨʝʜʩʪʘʚʷʪ 

ʙʲʜʝʱʝʪʦ ʠ ʜʘ ʛʦ ʚʲʟʧʨʠʝʤʘʪ ʢʘʪʦ ʥʝʱʦ, ʢʦʝʪʦ ʝ ʚʲʟʤʦʞʥʦ. ʊʲʡ ʢʘʪʦ ʧʦʚʝʯʝʪʦ ʭʦʨʘ 

ʠʟʧʠʪʚʘʪ ʟʘʪʨʫʜʥʝʥʠʷ ʜʘ ʧʦʛʣʝʜʥʘʪ ʥʘʧʨʝʜ ʚ ʙʲʜʝʱʝʪʦ, ʨʦʣʷʪʘ ʥʘ ʣʠʜʝʨʠʪʝ ʝ ʜʘ ʠʤ 

ʧʦʤʘʛʥʘʪ ʜʘ ʤʠʩʣʷʪ ʟʘ ʥʝʛʦ, ʟʘ ʜʘ ʥʘʩʦʯʘʪ ʧʦʚʝʜʝʥʠʝʪʦ ʩʠ ʢʲʤ ʧʦʩʪʠʛʘʥʝʪʦ ʥʘ ʮʝʣʠʪʝ. 

ʂʦʛʘʪʦ ʣʠʜʝʨʲʪ ʩʝ ʘʥʛʘʞʠʨʘ ʚ ʧʦʚʝʜʝʥʠʝ, ʥʘʩʦʯʝʥʦ ʢʲʤ ʫʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝ (ʝʜʥʘ ʦʪ 

ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ), ʪʦʡ ʨʘʟʛʣʝʞʜʘ ʩʲʙʠʪʠʷʪʘ ʦʪ ʜʚʝʪʝ 

ʚʨʝʤʝʚʠ ʟʦʥʠ - ʤʠʥʘʣʦʪʦ ʠ ʙʲʜʝʱʝʪʦ, ʟʘ ʜʘ ʨʘʟʚʠʝ ʚʠʟʠʷ ʠ ʩʪʨʘʪʝʛʠʠ ʟʘ ʙʲʜʝʱʝʪʦ.  
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ʇʦʩʦʯʝʥʠʪʝ ʧʦ-ʛʦʨʝ ʤʦʜʝʣʠ ʟʘ ʣʠʜʝʨʩʪʚʦʪʦ, ʧʨʝʜʩʪʘʚʷʪ ʠʜʝʷʪʘ, ʯʝ ʝ ʥʝʦʙʭʦʜʠʤʦ 

ʝʬʝʢʪʠʚʥʠʷʪ ʣʠʜʝʨ ʜʘ ʝ ʩʧʦʩʦʙʝʥ ʜʘ ʩʝ ʬʦʢʫʩʠʨʘ ʚʲʨʭʫ ʤʠʥʘʣʦʪʦ, ʥʘʩʪʦʷʱʝʪʦ ʠ 

ʙʲʜʝʱʝʪʦ ʧʨʠ ʩʧʨʘʚʷʥʝ ʩ ʦʧʨʝʜʝʣʝʥʠ ʟʘʜʘʯʠ ʠ ʧʨʠ ʦʧʨʝʜʝʣʝʥʠ ʩʠʪʫʘʮʠʠ (Thoms & 

Greenberger, 1995).  

 

8.1. ɺʨʝʤʝʚʠ ʫʤʝʥʠʷ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʷ ʣʠʜʝʨ 

 

ʉʧʦʨʝʜ ʇ. ʊʦʤʩ ʠ ɼ. ɻʨʠʡʥʙʝʨʛʝʨ (Thoms & Greenberger, 1995) ʢʲʤ ʥʘʙʦʨʘ ʦʪ 

ʫʤʝʥʠʷ, ʢʦʠʪʦ ʣʠʜʝʨʠʪʝ ʧʨʠʪʝʞʘʚʘʪ, ʝ ʚʘʞʥʦ ʜʘ ʩʝ ʜʦʙʘʚʷʪ ʪ.ʥʘʨ. Ăʚʨʝʤʝʚʠ ʫʤʝʥʠʷñ - 

ʫʤʝʥʠʷ, ʩʚʲʨʟʘʥʠ ʩ ʤʠʥʘʣʦʪʦ, ʥʘʩʪʦʷʱʝʪʦ ʠ ʙʲʜʝʱʝʪʦ, ʢʦʠʪʦ ʩʘ ʥʝʦʙʭʦʜʠʤʠ ʥʘ 

ʣʠʜʝʨʠʪʝ ʧʨʠ ʩʧʨʘʚʷʥʝ ʩ ʨʝʜʠʮʘ ʟʘʜʘʯʠ ʠ ʩʠʪʫʘʮʠʠ. ɺʨʝʤʝʚʠʪʝ ʫʤʝʥʠʷ ʩʘ ʢʣʶʯʦʚʠ ʟʘ 

ʧʦʩʪʠʛʘʥʝ ʥʘ ʝʬʝʢʪʠʚʥʦʩʪ ʠ ʝ ʥʝʦʙʭʦʜʠʤʦ ʦʨʛʘʥʠʟʘʮʠʠʪʝ ʜʘ ʧʨʝʦʩʤʠʩʣʷʪ ʢʨʠʪʝʨʠʠʪʝ ʟʘ 

ʧʦʜʙʦʨ ʥʘ ʤʝʥʠʜʞʲʨʠ. ʆʙʠʯʘʡʥʦ ʧʦʜʙʦʨʲʪ ʥʘ ʨʲʢʦʚʦʜʥʠ ʢʘʜʨʠ ʩʝ ʬʦʢʫʩʠʨʘ ʚʲʨʭʫ 

ʠʜʝʥʪʠʬʠʮʠʨʘʥʝʪʦ ʥʘ ʠʥʜʠʚʠʜʠ ʩ ʜʦʙʨʠ ʢʦʤʫʥʠʢʘʪʠʚʥʠ ʠ ʫʧʨʘʚʣʝʥʩʢʠ ʫʤʝʥʠʷ. ɺʘʞʥʦ 

ʝ ʦʙʘʯʝ ʜʘ ʩʝ ʜʦʙʘʚʠ ʥʦʚ ʢʨʠʪʝʨʠʡ ʢʲʤ ʚʝʯʝ ʫʩʪʘʥʦʚʝʥʠʪʝ ʠʟʠʩʢʚʘʥʠʷ, ʘ ʠʤʝʥʥʦ ʫʤʝʥʠʷ, 

ʩʚʲʨʟʘʥʠ ʩ ʚʨʝʤʝʪʦ.  

ɼʦʤʠʥʠʨʘʱʘʪʘ ʚʨʝʤʝʚʘ ʦʨʠʝʥʪʘʮʠʷ ʥʘ ʠʥʜʠʚʠʜʘ ʜʝʪʝʨʤʠʥʠʨʘ ʥʝʛʦʚʠʪʝ ʚʨʝʤʝʚʠ 

ʫʤʝʥʠʷ. ʊʦʚʘ ʦʟʥʘʯʘʚʘ, ʯʝ ʣʠʜʝʨʲʪ ʧʦ-ʣʝʩʥʦ ʠ ʧʦ-ʙʲʨʟʦ ʥʘʫʯʘʚʘ ʫʤʝʥʠʷ, ʩʚʲʨʟʘʥʠ ʩʲʩ 

ʩʲʦʪʚʝʪʥʘʪʘ ʚʨʝʤʝʚʘ ʟʦʥʘ, ʢʲʤ ʢʦʷʪʦ ʝ ʦʨʠʝʥʪʠʨʘʥ. ʅʘʧʨʠʤʝʨ ʣʠʜʝʨ, ʦʨʠʝʥʪʠʨʘʥ ʢʲʤ 

ʙʲʜʝʱʝʪʦ, ʙʠ ʤʦʛʲʣ ʤʥʦʛʦ ʣʝʩʥʦ ʜʘ ʩʝ ʥʘʫʯʠ ʜʘ ʩʲʟʜʘʚʘ ʚʠʟʠʷ ʟʘ ʙʲʜʝʱʝʪʦ, ʜʦʢʘʪʦ ʟʘ 

ʜʨʫʛ ʣʠʜʝʨ, ʬʦʢʫʩʠʨʘʥ ʚʲʨʭʫ ʤʠʥʘʣʦʪʦ, ʤʦʞʝ ʜʘ ʝ ʤʥʦʛʦ ʪʨʫʜʥʦ, ʜʦʨʠ ʥʝʚʲʟʤʦʞʥʦ, ʜʘ 

ʨʘʟʚʠʝ ʪʦʚʘ ʫʤʝʥʠʝ ʠ ʜʘ ʩʲʟʜʘʜʝ ʚʠʟʠʷ ʟʘ ʙʲʜʝʱʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ. ʃʠʜʝʨʲʪ 

ʠʟʧʲʣʥʷʚʘ ʜʘʜʝʥʘ ʟʘʜʘʯʘ ʠʣʠ ʜʝʡʩʪʚʘ ʚ ʦʧʨʝʜʝʣʝʥʘ ʩʠʪʫʘʮʠʷ ʩʲʛʣʘʩʥʦ ʩʚʦʷʪʘ 

ʜʦʤʠʥʠʨʘʱʘ ʚʨʝʤʝʚʘ ʦʨʠʝʥʪʘʮʠʷ. ʅʘʡ-ʙʣʘʛʦʧʨʠʷʪʥʦʪʦ ʧʦʣʦʞʝʥʠʝ ʝ, ʢʦʛʘʪʦ ʟʘʜʘʯʘʪʘ 

ʠʣʠ ʩʠʪʫʘʮʠʷʪʘ ʠʟʠʩʢʚʘʪ ʩʲʱʘʪʘ ʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘ, ʢʘʢʚʘʪʦ ʠʤʘ ʣʠʜʝʨʲʪ. ʄʥʦʛʦ 

ʯʝʩʪʦ ʦʙʘʯʝ ʝ ʥʘʣʠʮʝ ʥʝʩʲʦʪʚʝʪʩʪʚʠʝ ʤʝʞʜʫ ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ ʜʘʜʝʥʘ ʚʨʝʤʝʚʘ ʟʦʥʘ ʠ 

ʟʘʜʘʯʘ/ʩʠʪʫʘʮʠʷ. ɺ ʪʝʟʠ ʩʣʫʯʘʠ ʣʠʜʝʨʲʪ ʙʠ ʤʦʛʲʣ ʜʘ ʠʟʚʲʨʰʠ ʢʦʛʥʠʪʠʚʥʦ ʫʩʠʣʠʝ ʠ ʜʘ 

ʠʟʣʝʟʝ ʦʪ ʟʦʥʘʪʘ ʩʠ ʥʘ ʢʦʤʬʦʨʪ, ʢʘʪʦ ʧʨʦʤʝʥʠ ʚʨʝʤʝʚʠʷ ʩʠ ʬʦʢʫʩ ʠ ʨʘʟʛʣʝʜʘ ʩʠʪʫʘʮʠʷʪʘ 

ʧʨʝʟ ʨʘʟʣʠʯʥʘ ʦʪ ʥʝʛʦʚʘʪʘ ʚʨʝʤʝʚʘ ʧʨʠʟʤʘ. ʉʧʦʨʝʜ ʇ.ʊʦʤʩ ʠ ɼ. ɻʨʠʡʥʙʝʨʛʝʨ (Thoms & 

Greenberger, 1995) ʫʤʝʥʠʷʪʘ, ʩʚʲʨʟʘʥʠ ʩ ʚʨʝʤʝʪʦ, ʙʠʭʘ ʤʦʛʣʠ ʜʘ ʩʝ ʥʘʫʯʘʪ ʠ ʧʨʠʜʦʙʠʷʪ 

ʚ ʟʘʚʠʩʠʤʦʩʪ ʦʪ ʠʟʠʩʢʚʘʥʠʷʪʘ ʥʘ ʩʠʪʫʘʮʠʷʪʘ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʣʠʜʝʨ, ʢʦʡʪʦ ʝ ʦʨʠʝʥʪʠʨʘʥ 

ʢʲʤ ʙʲʜʝʱʝʪʦ, ʚʝʨʦʷʪʥʦ ʱʝ ʫʤʝʝ ʩ ʣʝʢʦʪʘ ʜʘ ʩʲʟʜʘʚʘ ʚʠʟʠʷ ʟʘ ʙʲʜʝʱʝʪʦ, ʘ ʣʠʜʝʨ, 

ʬʦʢʫʩʠʨʘʥ ʚʲʨʭʫ ʤʠʥʘʣʦʪʦ, ʙʠ ʠʟʧʠʪʚʘʣ ʟʘʪʨʫʜʥʝʥʠʷ ʩ ʪʘʟʠ ʟʘʜʘʯʠ, ʥʦ ʪʲʡ ʢʘʪʦ 

ʩʠʪʫʘʮʠʷʪʘ ʠʟʠʩʢʚʘ ʪʦʚʘ ʫʤʝʥʠʝ, ʪʦʡ ʙʠ ʤʦʛʲʣ ʜʘ ʩʝ ʥʘʫʯʠ ʜʘ ʩʲʟʜʘʚʘ ʚʠʟʠʷ, ʪ.ʝ. ʜʘ 
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ʧʨʠʜʦʙʠʝ ʪʦʚʘ ʩʧʝʮʠʬʠʯʥʦ ʚʨʝʤʝʚʦ ʫʤʝʥʠʝ. ɺʘʞʥʦ ʝ ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ, ʯʝ ʜʦʨʠ ʣʠʜʝʨʲʪ ʩ 

ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ ʤʠʥʘʣʦʪʦ ʜʘ ʫʩʚʦʠ ʫʤʝʥʠʷʪʘ ʧʨʝʜʚʠʞʜʘʥʝ ʠ ʩʲʟʜʘʚʘʥʝ ʥʘ ʚʠʟʠʷ, ʪʦʚʘ 

ʙʠ ʧʨʝʜʩʪʘʚʣʷʚʘʣʦ ʥʝʤʘʣʢʘ ʪʨʫʜʥʦʩʪ ʟʘ ʥʝʛʦ, ʪʲʡ ʢʘʪʦ ʚʦʜʝʱʘʪʘ ʚʨʝʤʝʚʘ ʦʨʠʝʥʪʘʮʠʷ 

ʦʢʘʟʚʘ ʩʠʣʥʦ ʚʣʠʷʥʠʝ ʚʲʨʭʫ ʚʨʝʤʝʚʠʪʝ ʫʤʝʥʠʷ ʥʘ ʠʥʜʠʚʠʜʘ.  

ʀʟʩʣʝʜʦʚʘʪʝʣʠʪʝ ʇ. ʊʦʤʩ ʠ ɼ. ɻʨʠʡʥʙʝʨʛʝʨ (Thoms & Greenberger, 1995) 

ʨʘʟʛʣʝʞʜʘʪ ʧʦʜʨʦʙʥʦ ʩʣʝʜʥʠʪʝ ʫʤʝʥʠʷ, ʩʚʲʨʟʘʥʠ ʩ ʚʨʝʤʝʪʦ: ʠʟʢʨʠʚʷʚʘʥʝ ʥʘ ʚʨʝʤʝʪʦ, 

ʩʲʟʜʘʚʘʥʝ ʥʘ ʚʠʟʠʷ, ʛʨʫʧʠʨʘʥʝ ʥʘ ʚʨʝʤʝʚʠ ʝʜʠʥʠʮʠ, ʧʨʝʜʚʠʞʜʘʥʝ, ʧʦʚʪʦʨʥʦ ʠʟʞʠʚʷʚʘʥʝ 

ʥʘ ʤʠʥʘʣʦʪʦ.   

 

¶ ʀʟʢʨʠʚʷʚʘʥʝ ʥʘ ʚʨʝʤʝʪʦ  

ʊʝʨʤʠʥʲʪ Ăʠʟʢʨʠʚʷʚʘʥʝ ʥʘ ʚʨʝʤʝʪʦñ ʝ ʚʲʚʝʜʝʥ ʦʪ ʘʚʪʦʨʠʪʝ ʩ ʮʝʣ ʜʘ ʩʝ ʥʘʟʦʚʝ 

ʚʨʝʤʝʚʦʪʦ ʫʤʝʥʠʝ, ʢʦʝʪʦ ʩʝ ʦʪʥʘʩʷ ʜʦ ʢʦʛʥʠʪʠʚʥʦ ʤʘʥʠʧʫʣʠʨʘʥʝ ʥʘ ʤʠʥʘʣʦʪʦ ʠ 

ʙʲʜʝʱʝʪʦ, ʟʘ ʜʘ ʠʟʛʣʝʞʜʘʪ ʪʝʟʠ ʚʨʝʤʝʚʠ ʟʦʥʠ ʧʦ-ʙʣʠʟʦ ʜʦ ʥʘʩʪʦʷʱʠʷ ʤʦʤʝʥʪ. ʃʠʜʝʨʲʪ 

ʠʟʧʦʣʟʚʘ ʪʦʚʘ ʫʤʝʥʠʝ, ʟʘ ʜʘ ʧʦʤʦʛʥʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʤʠʩʣʝʥʦ ʜʘ ʩʝ ʧʨʝʥʝʩʘʪ ʚ 

ʙʲʜʝʱʝʪʦ ʠ ʧʦ-ʷʩʥʦ ʜʘ ʚʠʜʷʪ ʮʝʣʠʪʝ, ʙʲʜʝʱʠʪʝ ʩʲʙʠʪʠʷ ʠ ʦʯʘʢʚʘʥʠʪʝ ʨʝʟʫʣʪʘʪʠ. 

ɺʨʝʤʝʚʘʪʘ ʧʨʦʜʲʣʞʠʪʝʣʥʦʩʪ, ʟʘʜʘʯʠʪʝ, ʢʦʠʪʦ ʪʨʷʙʚʘ ʜʘ ʩʝ ʠʟʧʲʣʥʷʪ, ʠ ʪʨʫʜʥʦʩʪʠʪʝ, 

ʢʦʠʪʦ ʙʠʭʘ ʤʦʛʣʠ ʜʘ ʠʟʥʠʢʥʘʪ ʤʝʞʜʫ ʥʘʩʪʦʷʱʝʪʦ ʠ ʙʲʜʝʱʝʪʦ, ʯʝʩʪʦ ʩʘ ʬʘʢʪʦʨʠʪʝ, 

ʦʙʝʟʢʫʨʘʞʘʚʘʱʠ ʠʥʜʠʚʠʜʠʪʝ ʜʘ ʨʘʙʦʪʷʪ ʧʦ ʧʦʩʪʠʛʘʥʝ ʥʘ ʮʝʣʠʪʝ ʠʣʠ ʜʦʨʠ ʩʘʤʦ ʜʘ 

ʤʠʩʣʷʪ ʟʘ ʙʲʜʝʱʝʪʦ. ʃʠʜʝʨʲʪ ʙʠ ʤʦʛʲʣ, ʦʩʚʝʥ ʙʲʜʝʱʝʪʦ, ʜʘ ʧʨʠʙʣʠʞʠ ʠ ʤʠʥʘʣʦʪʦ ʜʦ 

ʥʘʩʪʦʷʱʠʷ ʤʦʤʝʥʪ, ʟʘ ʜʘ ʥʘʧʦʤʥʠ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʟʘ ʤʠʥʘʣʠʪʝ ʧʦʩʪʠʞʝʥʠʷ ʠʣʠ ʟʘ 

ʜʘ ʠʤ ʧʨʠʧʦʤʥʠ ʧʦ ʢʘʢʲʚ ʥʘʯʠʥ ʩʘ ʩʝ ʩʧʨʘʚʠʣʠ ʩ ʜʘʜʝʥ ʧʨʦʙʣʝʤ ʚ ʤʠʥʘʣʦʪʦ.  

ʀʟʢʨʠʚʷʚʘʥʝʪʦ ʥʘ ʚʨʝʤʝʪʦ ʝ ʫʤʝʥʠʝ, ʟʘʣʦʞʝʥʦ ʚ ʩʣʝʜʥʠʪʝ ʪʝʦʨʠʠ ʟʘ ʚʨʝʤʝʪʦ ï 

ʪʝʦʨʠʷ ʟʘ ʧʲʪʷ-ʮʝʣʪʘ (House, 1971, ʮʠʪ. ʧʦ Robbins & Judge, 2013), ʪʝʦʨʠʷ ʟʘ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ (Bass, 1985, ʮʠʪ. ʧʦ Chan & Chan, 2005) ʠ ʟʘ 

ʭʘʨʠʟʤʘʪʠʯʥʦʪʦ ʣʠʜʝʨʩʪʚʦ (House, 1977 ʮʠʪ. ʧʦ Robbins & Judge, 2013). ɺ ʪʝʟʠ 

ʪʝʦʨʝʪʠʯʥʠ ʤʦʜʝʣʠ ʣʠʜʝʨʠʪʝ ʚʜʲʭʥʦʚʷʚʘʪ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʜʘ ʨʘʙʦʪʷʪ ʟʘ ʧʦ-ʜʦʙʲʨ 

ʞʠʚʦʪ ʠ/ʠʣʠ ʟʘ ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʠʪʝ, ʢʘʪʦ ʠʤ ʧʦʤʘʛʘʪ ʤʠʩʣʝʥʦ ʜʘ ʩʝ ʜʦʙʣʠʞʘʪ 

ʜʦ ʙʲʜʝʱʝʪʦ ʠ ʧʦ-ʷʩʥʦ ʜʘ ʚʠʜʷʪ ʢʘʢʚʦ ʪʦ ʙʠ ʤʦʛʣʦ ʜʘ ʙʲʜʝ.   

ʊʦʚʘ ʫʤʝʥʠʝ ʝ ʩʚʲʨʟʘʥʦ ʩ ʦʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ ʙʲʜʝʱʝʪʦ. ʉʧʦʨʝʜ ʋ. ʃʝʥʩ (Lens, 

1986, ʮʠʪ. ʧʦ Thoms & Greenberger, 1995) ʠʥʜʠʚʠʜʠʪʝ, ʢʦʠʪʦ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘʪ ʩ 

ʙʲʜʝʱʘ ʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘ, ʚʲʟʧʨʠʝʤʘʪ ʠʥʪʝʨʚʘʣʘ ʤʝʞʜʫ ʥʘʩʪʦʷʱʝʪʦ ʠ ʙʲʜʝʱʝʪʦ 

ʢʘʪʦ ʧʦ-ʢʨʘʪʲʢ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʠʥʜʠʚʠʜʠʪʝ, ʢʦʠʪʦ ʠʤʘʪ ʜʨʫʛ ʪʠʧ ʚʨʝʤʝʚʘ ʥʘʩʦʯʝʥʦʩʪ.   
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ʂʦʛʘʪʦ ʣʠʜʝʨʲʪ ʩʲʟʜʘʚʘ ʚʠʟʠʷ ʠ ʧʨʘʚʠ ʪʘʢʘ, ʯʝ ʮʝʣʠʪʝ ʜʘ ʠʟʛʣʝʞʜʘʪ ʧʦ-ʙʣʠʟʢʠ ʜʦ 

ʥʘʩʪʦʷʱʠʷ ʤʦʤʝʥʪ ʠ ʧʦ-ʣʝʩʥʦ ʜʦʩʪʠʞʠʤʠ, ʤʦʪʠʚʘʮʠʷʪʘ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʜʘ ʧʦʩʪʠʛʘʪ 

ʧʦʩʪʘʚʝʥʠʪʝ ʮʝʣʠ ʥʘʨʘʩʪʚʘ (Thoms & Greenberger, 1995). 

 

¶ ʉʲʟʜʘʚʘʥʝ ʥʘ ʚʠʟʠʷ 

 ɺʠʟʠʷʪʘ ʩʣʫʞʠ ʟʘ ʥʘʩʦʯʚʘʥʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʪʦ ʧʦʚʝʜʝʥʠʝ ʠ ʟʘ ʧʦʩʪʘʚʷʥʝ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʪʝ ʮʝʣʠ. ɺ ʥʷʢʦʣʢʦ ʣʠʜʝʨʩʢʠ ʪʝʦʨʠʠ - ʪʝʦʨʠʷ ʟʘ ʧʲʪʷ-ʮʝʣʪʘ (House, 

1971, ʮʠʪ. ʧʦ Robbins & Judge, 2013), ʪʝʦʨʠʷ ʟʘ ʭʘʨʠʟʤʘʪʠʯʥʦʪʦ ʣʠʜʝʨʩʪʚʦ (House, 1977, 

ʮʠʪ. ʧʦ Robbins & Judge, 2013) ʠ ʟʘ ʪʨʘʥʩʬʦʨʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ (Bass, 1985, ʮʠʪ. ʧʦ 

Chan & Chan, 2005), ʩʝ ʧʦʩʪʘʚʷ ʘʢʮʝʥʪ ʚʲʨʭʫ ʟʥʘʯʝʥʠʝʪʦ ʥʘ ʫʤʝʥʠʝʪʦ ʜʘ ʩʝ ʩʲʟʜʘʚʘ 

ʚʠʟʠʷ. ʇ. ʊʦʤʩ ʠ ɼ. ɻʨʠʡʥʙʝʨʛʝʨ (Thoms & Greenberger, 1995) ʜʝʬʠʥʠʨʘʪ ʧʦʥʷʪʠʝʪʦ 

Ăʚʠʟʠʷñ ʢʘʪʦ Ăʭʠʧʦʪʝʪʠʯʥʘ ʢʦʛʥʠʪʠʚʥʘ ʩʭʝʤʘñ (ʩʪʨ. 282), ʢʦʷʪʦ ʦʙʝʜʠʥʷʚʘ ʚʷʨʚʘʥʠʷ ʠ 

ʦʙʨʘʟʠ, ʦʪʥʘʩʷʱʠ ʩʝ ʜʦ ʥʘʡ-ʜʦʙʨʠʪʝ ʥʘʯʠʥʠ ʟʘ ʠʟʚʲʨʰʚʘʥʝ ʥʘ ʥʝʱʘʪʘ. ʉʧʦʨʝʜ 

ʠʟʩʣʝʜʦʚʘʪʝʣʠʪʝ ʠʥʜʠʚʠʜʠʪʝ ʩ ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ ʙʲʜʝʱʝʪʦ ʧʨʝʢʘʨʚʘʪ ʧʦʚʝʯʝ ʚʨʝʤʝ ʚ 

ʤʠʩʣʠ ʟʘ ʪʘʟʠ ʚʨʝʤʝʚʘ ʟʦʥʘ ʠ ʦʙʝʜʠʥʷʚʘʪ ʢʦʤʧʣʝʢʩʥʠʪʝ ʦʙʨʘʟʠ ʚʲʚ ʚʠʟʠʷ. ɺʨʝʤʝʚʘʪʘ 

ʧʨʦʜʲʣʞʠʪʝʣʥʦʩʪ, ʥʝʦʙʭʦʜʠʤʘ ʟʘ ʩʲʟʜʘʚʘʥʝ ʥʘ ʚʠʟʠʷ, ʟʘʚʠʩʠ ʦʪ ʪʦʚʘ ʢʦʣʢʦ ʜʘʣʝʯʝ ʚ 

ʙʲʜʝʱʝʪʦ ʣʠʜʝʨʲʪ ʠʤʘ ʧʦʪʨʝʙʥʦʩʪ ʜʘ ʧʦʛʣʝʜʥʝ.   

 

¶ ɻʨʫʧʠʨʘʥʝ ʥʘ ʚʨʝʤʝʚʠ ʝʜʠʥʠʮʠ 

ʊʦʚʘ ʫʤʝʥʠʝ ʩʝ ʦʪʥʘʩʷ ʜʦ ʛʨʫʧʠʨʘʥʝʪʦ ʥʘ ʚʨʝʤʝʚʠ ʝʜʠʥʠʮʠ (ʯʘʩʦʚʝ, ʜʥʠ, 

ʩʝʜʤʠʮʠ) ʩ ʮʝʣ ʝʬʝʢʪʠʚʥʦ ʩʧʨʘʚʷʥʝ ʩ ʪʨʫʜʦʚʠʪʝ ʜʝʡʥʦʩʪʠ. ɻʨʫʧʠʨʘʥʝʪʦ ʚʢʣʶʯʚʘ 

ʩʲʟʜʘʚʘʥʝ ʥʘ ʚʨʝʤʝʚʠ ʝʜʠʥʠʮʠ, ʥʷʢʦʠ ʦʪ ʢʦʠʪʦ ʩʘ ʨʝʘʣʥʦ ʩʲʱʝʩʪʚʫʚʘʱʠ (ʨʘʙʦʪʥʘ 

ʩʝʜʤʠʮʘ), ʘ ʜʨʫʛʠ ʠʟʢʫʩʪʚʝʥʦ ʩʲʟʜʘʜʝʥʠ (ʚʨʝʤʝʪʦ, ʦʧʨʝʜʝʣʝʥʦ ʟʘ ʟʘʚʲʨʰʚʘʥʝ ʥʘ 

ʧʨʦʝʢʪ), ʯʠʷʪʦ ʮʝʣ ʝ ʜʘ ʧʦʤʦʛʥʘʪ ʥʘ ʠʥʜʠʚʠʜʠʪʝ ʜʘ ʩʝ ʦʨʠʝʥʪʠʨʘʪ ʚʲʚ ʚʨʝʤʝʪʦ ʠ ʜʘ ʩʝ 

ʩʧʨʘʚʷʪ ʩʲʩ ʩʨʦʢʦʚʝʪʝ ʧʨʠ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʟʘʜʘʯʠ. ʊʦʚʘ ʫʤʝʥʠʝ ʩʝ ʠʟʧʦʣʟʚʘ ʟʘ 

ʦʨʛʘʥʠʟʠʨʘʥʝ ʥʘ ʨʘʙʦʪʘʪʘ, ʟʘ ʠʟʛʦʪʚʷʥʝ ʥʘ ʛʨʘʬʠʢ ʠ ʧʣʘʥʠʨʘʥʝ.  

ɺʨʝʤʝʚʦʪʦ ʛʨʫʧʠʨʘʥʝ ʝ ʫʤʝʥʠʝ, ʢʦʝʪʦ ʧʦʤʘʛʘ ʥʘ ʠʥʜʠʚʠʜʠʪʝ ʜʘ ʢʦʥʪʨʦʣʠʨʘʪ 

ʚʩʝʢʠʜʥʝʚʥʠʪʝ ʩʠ ʜʝʡʥʦʩʪʠ, ʢʘʢʪʦ ʠ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʪʝ ʣʠʜʝʨʠ ʜʘ ʧʣʘʥʠʨʘʪ, ʜʘ 

ʠʟʛʦʪʚʷʪ ʛʨʘʬʠʮʠ ʠ ʪ.ʥ. ʆʨʠʝʥʪʘʮʠʷʪʘ ʥʘ ʠʥʜʠʚʠʜʘ ʢʲʤ ʙʲʜʝʱʝʪʦ ʦʢʘʟʚʘ ʩʠʣʥʦ ʚʣʠʷʥʠʝ 

ʚʲʨʭʫ ʪʦʚʘ ʫʤʝʥʠʝ.  

 

¶ ʇʨʝʜʚʠʞʜʘʥʝ 

ʇʨʝʜʚʠʞʜʘʥʝʪʦ ʧʨʝʜʩʪʘʚʣʷʚʘ ʫʤʝʥʠʝʪʦ ʥʘ ʠʥʜʠʚʠʜʘ ʜʘ ʧʨʝʮʝʥʠ ʢʘʢʚʦ ʱʝ ʩʝ 

ʩʣʫʯʠ ʚ ʙʲʜʝʱʝ. ʇʨʝʜʚʠʞʜʘʥʝʪʦ ʥʘ ʙʲʜʝʱʝʪʦ ʩʝ ʦʩʥʦʚʘʚʘ ʢʘʢʪʦ ʥʘ ʤʠʥʘʣʦʪʦ, ʪʘʢʘ ʠ ʥʘ 
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ʞʝʣʘʥʠʷʪʘ, ʦʯʘʢʚʘʥʠʷʪʘ ʠ ʥʘʜʝʞʜʠʪʝ. ʉʧʦʨʝʜ ɼ. ʂʘʥʝʤʘʥ ʠ ɸ. ʊʚʝʨʩʢʠ (Kahneman & 

Tversky, 1973, ʮʠʪ. ʧʦ Thoms & Greenberger, 1995) ʩʲʙʠʪʠʷ, ʢʦʠʪʦ ʯʝʩʪʦ ʩʘ ʩʝ ʩʣʫʯʚʘʣʠ 

ʚ ʤʠʥʘʣʦʪʦ, ʝ ʤʥʦʛʦ ʚʝʨʦʷʪʥʦ ʜʘ ʩʝ ʩʣʫʯʚʘʪ ʯʝʩʪʦ ʠ ʚ ʙʲʜʝʱʝ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʪʝʟʠ 

ʠʥʜʠʚʠʜʠ, ʢʦʠʪʦ ʠʤʘʪ ʧʨʠʤʝʨʠ ʚ ʤʠʥʘʣʦʪʦ, ʝ ʚʲʟʤʦʞʥʦ ʜʘ ʧʨʘʚʷʪ ʧʦ-ʜʦʙʨʠ 

ʧʨʝʜʚʠʞʜʘʥʠʷ ʦʪ ʪʝʟʠ, ʢʦʠʪʦ ʥʷʤʘʪ ʧʦʜʦʙʝʥ ʤʠʥʘʣ ʦʧʠʪ. ʀʟʚʦʜʲʪ, ʢʦʡʪʦ ʤʦʞʝ ʜʘ ʩʝ 

ʥʘʧʨʘʚʠ, ʝ, ʯʝ ʜʦʩʪʲʧʥʦʩʪʪʘ ʥʘ ʤʠʥʘʣʠʷ ʦʧʠʪ ʝ ʧʦʣʝʟʝʥ ʠʥʜʠʢʘʪʦʨ ʥʘ ʙʲʜʝʱʠ ʩʲʙʠʪʠʷ 

(Hogarth, 1987, ʮʠʪ. ʧʦ Thoms & Greenberger, 1995). ʍ. ʉʠʤʦʥ (Simon, 1987, ʮʠʪ. ʧʦ 

Thoms & Greenberger, 1995) ʜʦʨʘʟʚʠʚʘ ʪʘʟʠ ʠʜʝʷ, ʢʘʪʦ ʚʢʣʶʯʚʘ ʚ ʦʙʷʩʥʝʥʠʝʪʦ ʩʠ 

ʪʝʨʤʠʥʘ Ăʠʥʪʫʠʮʠʷñ. ʀʥʪʫʠʮʠʷʪʘ ʜʦ ʠʟʚʝʩʪʥʘ ʩʪʝʧʝʥ ʩʝ ʦʩʥʦʚʘʚʘ ʥʘ ʤʠʥʘʣʦʪʦ. ʂʦʣʢʦʪʦ 

ʧʦʚʝʯʝ ʦʧʠʪ ʠʤʘ ʣʠʜʝʨʲʪ, ʪʦʣʢʦʚʘ ʧʦ-ʚʝʨʦʷʪʥʦ ʝ, ʦʩʥʦʚʘʚʘʡʢʠ ʩʝ ʥʘ ʠʥʪʫʠʮʠʷʪʘ, ʜʘ 

ʧʨʘʚʠ ʪʦʯʥʠ ʧʨʝʜʚʠʞʜʘʥʠʷ, ʜʦʢʘʪʦ ʣʠʜʝʨʠʪʝ, ʢʦʠʪʦ ʥʷʤʘʪ ʙʦʛʘʪ ʦʧʠʪ, ʙʠ ʪʨʷʙʚʘʣʦ ʜʘ ʩʝ 

ʦʩʥʦʚʘʚʘʪ ʥʘ ʘʥʘʣʠʪʠʯʥʠʪʝ ʧʦʜʭʦʜʠ ʧʨʠ ʧʨʝʜʚʠʞʜʘʥʝ ʥʘ ʙʲʜʝʱʝʪʦ.  

ɸʢʦ ʩʨʝʜʘʪʘ ʝ ʩʨʘʚʥʠʪʝʣʥʦ ʩʪʘʙʠʣʥʘ ʠ ʧʨʝʜʚʠʞʜʘʥʝʪʦ ʝ ʚ ʢʨʘʪʢʦʩʨʦʯʥʘ 

ʧʝʨʩʧʝʢʪʠʚʘ, ʤʥʦʛʦ ʚʝʨʦʷʪʥʦ ʝ ʣʠʜʝʨʠʪʝ, ʢʦʠʪʦ ʩʘ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʤʠʥʘʣʦʪʦ, ʜʘ ʩʝ 

ʩʧʨʘʚʷʪ ʫʩʧʝʰʥʦ ʩ ʧʨʦʛʥʦʟʘʪʘ ʟʘ ʙʲʜʝʱʝʪʦ. ʇʨʠ ʙʲʨʟʦ ʧʨʦʤʝʥʷʱʘ ʩʝ ʩʨʝʜʘ ʦʙʘʯʝ ʣʠʜʝʨ, 

ʬʦʢʫʩʠʨʘʥ ʚʲʨʭʫ ʙʲʜʝʱʝʪʦ, ʢʦʡʪʦ ʥʝ ʧʨʦʷʚʷʚʘ ʠʥʪʝʨʝʩ ʢʲʤ ʤʠʥʘʣʦʪʦ, ʙʠ ʤʦʛʲʣ ʤʥʦʛʦ 

ʪʦʯʥʦ ʜʘ ʧʨʝʜʚʠʜʠ ʙʲʜʝʱʝʪʦ. ʃʠʜʝʨʠʪʝ ʠʟʧʦʣʟʚʘʪ ʥʘʙʦʨ ʦʪ ʩʪʨʘʪʝʛʠʠ, ʟʘ ʜʘ ʧʦʜʦʙʨʷʪ 

ʩʚʦʷʪʘ ʧʨʝʜʠʢʪʠʚʥʘ ʪʦʯʥʦʩʪ, ʢʘʪʦ ʩʠ ʩʣʫʞʘʪ ʩ ʘʥʘʣʠʟ, ʩʠʤʫʣʘʮʠʠ, ʧʦʟʚʦʣʷʚʘʱʠ ʠʤ ʜʘ ʩʝ 

ʧʨʝʥʝʩʘʪ ʤʠʩʣʝʥʦ ʚ ʙʲʜʝʱʝʪʦ, ʪʝʭʥʠʢʠ ʟʘ ʨʘʟʚʠʚʘʥʝ ʥʘ ʩʮʝʥʘʨʠʠ ʠ ʜʨ.  

 

¶ ʇʦʚʪʦʨʥʦ ʠʟʞʠʚʷʚʘʥʝ ʥʘ ʤʠʥʘʣʦʪʦ 

ʈʘʟʛʣʝʜʘʥʠʪʝ ʜʦ ʤʦʤʝʥʪʘ ʚʨʝʤʝʚʠ ʫʤʝʥʠʷ ʧʦʟʚʦʣʷʚʘʪ ʥʘ ʣʠʜʝʨʘ ʜʘ ʠʟʧʲʣʥʷʚʘ 

ʟʘʜʘʯʠ, ʢʦʠʪʦ ʩʘ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʙʲʜʝʱʘʪʘ ʚʨʝʤʝʚʘ ʟʦʥʘ. ʇʦʚʪʦʨʥʦʪʦ ʠʟʞʠʚʷʚʘʥʝ ʥʘ 

ʤʠʥʘʣʦʪʦ ʦʙʘʯʝ ʩʲʱʦ ʝ ʧʦʣʝʟʥʦ ʫʤʝʥʠʝ ʟʘ ʟʘʝʤʘʱʠʪʝ ʨʲʢʦʚʦʜʥʠ ʧʦʟʠʮʠʠ. ʊʦ ʝ ʦʩʦʙʝʥʦ 

ʥʝʦʙʭʦʜʠʤʦ ʥʘ ʣʠʜʝʨʠʪʝ, ʢʦʠʪʦ ʪʨʷʙʚʘ ʜʘ ʢʦʥʪʨʦʣʠʨʘʪ ʠ ʦʮʝʥʷʚʘʪ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ 

ʩʣʫʞʠʪʝʣʠʪʝ ʠʣʠ ʜʘ ʨʘʟʨʝʰʘʚʘʪ ʧʨʦʙʣʝʤʠ. ʇʘʤʝʪʪʘ ʠʤʘ ʦʩʥʦʚʥʘ ʨʦʣʷ ʧʨʠ ʦʧʨʝʜʝʣʷʥʝ 

ʥʘ ʪʦʯʥʦʩʪʪʘ ʚ ʧʦʚʪʦʨʥʦʪʦ ʠʟʞʠʚʷʚʘʥʝ ʥʘ ʤʠʥʘʣʦʪʦ. ɿʘ ʣʠʜʝʨʠʪʝ, ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ 

ʤʠʥʘʣʦʪʦ, ʝ ʦʪ ʧʦ-ʛʦʣʷʤʦ ʟʥʘʯʝʥʠʝ ʪʦʚʘ, ʢʦʝʪʦ ʚʝʯʝ ʩʝ ʝ ʩʣʫʯʠʣʦ. ʊʝ ʩʠ ʩʧʦʤʥʷʪ ʩ ʧʦ-

ʛʦʣʷʤʘ ʪʦʯʥʦʩʪ ʤʠʥʘʣʠ ʩʲʙʠʪʠʷ ʠ ʠʤ ʧʨʦʜʘʚʘʪ ʧʦ-ʚʠʩʦʢʘ ʩʪʦʡʥʦʩʪ ʦʪ ʣʠʜʝʨʠʪʝ, 

ʥʘʩʦʯʝʥʠ ʢʲʤ ʙʲʜʝʱʝʪʦ.  
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8.2. ʄʦʜʝʣ ʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘʪʘ ʤʝʞʜʫ ʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘ ʠ ʣʠʜʝʨʩʪʚʦ 

 

ʃʠʜʝʨʠʪʝ ʧʨʠʪʝʞʘʚʘʪ ʚ ʨʘʟʣʠʯʥʘ ʩʪʝʧʝʥ ʦʪʜʝʣʥʠʪʝ ʚʨʝʤʝʚʠ ʦʨʠʝʥʪʘʮʠʠ, ʢʘʪʦ 

ʧʨʠ ʚʩʝʢʠ ʢʦʥʢʨʝʪʝʥ ʣʠʜʝʨ ʜʦʤʠʥʠʨʘ ʩʘʤʦ ʝʜʥʘ ʦʪ ʪʷʭ. ʊʦʚʘ ʝ ʪʘʢʘ, ʟʘʱʦʪʦ ʥʝ ʝ 

ʚʲʟʤʦʞʥʦ ʤʠʥʘʣʦʪʦ, ʥʘʩʪʦʷʱʝʪʦ ʠ ʙʲʜʝʱʝʪʦ ʜʘ ʙʲʜʘʪ ʝʜʥʦʚʨʝʤʝʥʥʦ ʥʘ ʬʦʢʫʩ ʚ 

ʯʦʚʝʰʢʦʪʦ ʩʲʟʥʘʥʠʝ. ʉʘʤʦ ʝʜʥʦ ʦʪ ʪʨʠʪʝ ʚʨʝʤʝʚʠ ʠʟʤʝʨʝʥʠʷ ʝ ʚʦʜʝʱʦ ʟʘ ʣʠʜʝʨʘ ʠ 

ʠʤʝʥʥʦ ʧʨʝʟ ʥʝʛʦʚʘʪʘ ʧʨʠʟʤʘ ʪʦʡ ʧʨʝʯʫʧʚʘ ʩʚʦʠʪʝ ʧʨʝʞʠʚʷʚʘʥʠʷ, ʜʝʡʩʪʚʠʷ ʠ ʨʝʰʝʥʠʷ 

(Thoms, 2004; Zimbardo & Boyd, 2008).  

ɺ ʥʘʫʯʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ ʝ ʥʘʣʠʮʝ ʤʦʜʝʣ, ʢʦʡʪʦ ʨʘʟʢʨʠʚʘ ʚʨʲʟʢʘʪʘ ʤʝʞʜʫ ʜʚʘʪʘ 

ʢʦʥʩʪʨʫʢʪʘ ï ʣʠʜʝʨʩʪʚʦ ʠ ʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘ. ʊʦʟʠ ʤʦʜʝʣ ʧʦʜʨʦʙʥʦ ʧʨʝʜʩʪʘʚʷ 

ʧʦʣʦʞʠʪʝʣʥʠʪʝ ʠ ʦʪʨʠʮʘʪʝʣʥʠʪʝ ʘʩʧʝʢʪʠ ʥʘ ʪʨʠʪʝ ʦʨʠʝʥʪʘʮʠʠ ʢʲʤ ʚʨʝʤʝʪʦ, ʢʘʢʪʦ ʠ 

ʩʲʦʪʚʝʪʩʪʚʠʝʪʦ ʠ ʥʝʩʲʦʪʚʝʪʩʪʚʠʝʪʦ ʥʘ ʚʩʷʢʘ ʝʜʥʘ ʦʪ ʪʷʭ ʩ ʜʘʜʝʥʘʪʘ ʩʠʪʫʘʮʠʷ (Thoms, 

2004). 

 

8.2.1. ʃʠʜʝʨʠ, ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʤʠʥʘʣʦʪʦ 

ʆʨʠʝʥʪʠʨʘʥʠʪʝ ʢʲʤ ʤʠʥʘʣʦʪʦ ʣʠʜʝʨʠ ʯʝʩʪʦ ʩʠ ʧʨʠʧʦʤʥʷʪ ʩʲʙʠʪʠʷ, ʩʣʫʯʠʣʠ ʩʝ 

ʤʠʥʘʣʘʪʘ ʛʦʜʠʥʘ, ʧʨʝʜʠ ʧʝʪ ʛʦʜʠʥʠ ʠ ʜʦʨʠ ʧʨʝʜʠ ʜʝʩʝʪ. ʊʝ ʯʝʩʪʦ ʧʨʘʚʷʪ ʧʦʟʠʪʠʚʥʠ 

ʘʩʦʮʠʘʮʠʠ ʩ ʤʠʥʘʣʠ ʩʲʙʠʪʠʷ ʠ ʩʘ ʩʢʣʦʥʥʠ ʜʘ ʛʦʚʦʨʷʪ ʟʘ Ăʜʦʙʨʦʪʦ ʩʪʘʨʦ ʚʨʝʤʝñ, ʘ 

ʣʦʰʠʪʝ ʧʨʝʞʠʚʷʚʘʥʠʷ ʧʨʦʜʲʣʞʘʚʘʪ ʜʘ ʛʠ ʩʤʫʱʘʚʘʪ ʩ ʛʦʜʠʥʠ. ʂʦʛʘʪʦ ʪʦʟʠ ʪʠʧ ʣʠʜʝʨʠ 

ʪʨʷʙʚʘ ʜʘ ʩʝ ʩʧʨʘʚʷʪ ʩ ʧʨʦʙʣʝʤ, ʪʝ ʧʦ-ʩʢʦʨʦ ʤʠʩʣʷʪ ʟʘ ʥʝʱʘʪʘ, ʢʦʠʪʦ ʩʘ ʩʝ ʩʣʫʯʠʣʠ ʚ 

ʤʠʥʘʣʦʪʦ, ʠ ʠʟʧʦʣʟʚʘʪ ʩʧʦʤʝʥʠʪʝ, ʟʘ ʜʘ ʩʠ ʧʦʤʦʛʥʘʪ ʚ ʘʢʪʫʘʣʥʘʪʘ ʧʨʦʙʣʝʤʥʘ ʩʠʪʫʘʮʠʷ. 

ʆʨʠʝʥʪʠʨʘʥʠʪʝ ʢʲʤ ʪʘʟʠ ʚʨʝʤʝʚʘ ʟʦʥʘ ʤʥʦʛʦ ʯʝʩʪʦ ʛʦʚʦʨʷʪ ʟʘ ʤʠʥʘʣʦʪʦ ʠ ʠʟʙʷʛʚʘʪ 

ʨʘʟʛʦʚʦʨʠ, ʩʚʲʨʟʘʥʠ ʩ ʙʲʜʝʱʝʪʦ, ʪʲʡ ʢʘʪʦ ʠʤ ʝ ʪʨʫʜʥʦ ʜʘ ʤʠʩʣʷʪ ʟʘ ʥʝʛʦ. ʍʘʨʘʢʪʝʨʥʦ ʟʘ 

ʪʷʭ ʝ, ʯʝ ʧʨʠʟʥʘʚʘʪ ʠ ʦʮʝʥʷʚʘʪ ʧʦʩʪʠʞʝʥʠʷʪʘ ʥʘ ʜʨʫʛʠʪʝ  ʚ ʤʠʥʘʣʦʪʦ. 

ʆʨʠʝʥʪʠʨʘʥʠʪʝ ʢʲʤ ʤʠʥʘʣʦʪʦ ʣʠʜʝʨʠ ʧʦʤʥʷʪ ʜʦʙʨʝ ʠʩʪʦʨʠʷʪʘ ʠ ʤʠʥʘʣʦʪʦ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʢʦʝʪʦ ʝ ʧʦʣʝʟʥʦ ʚ ʨʝʜʠʮʘ ʩʠʪʫʘʮʠʠ. ʇʨʠʤʝʨ ʟʘ ʪʘʢʘʚʘ ʩʠʪʫʘʮʠʷ ʝ 

ʥʘʣʠʯʠʝʪʦ ʥʘ ʧʨʦʙʣʝʤ, ʠʟʠʩʢʚʘʱ ʣʠʜʝʨʲʪ ʜʘ ʩʝ ʚʲʨʥʝ ʚ ʤʠʥʘʣʦʪʦ ʠ ʜʘ ʩʠ ʧʨʠʧʦʤʥʠ 

ʤʠʥʘʣʠ ʨʝʰʝʥʠʷ ʠ ʧʦʚʝʜʝʥʠʷ, ʢʦʠʪʦ ʧʨʝʜʠ ʩʘ ʧʦʤʦʛʥʘʣʠ ʟʘ ʩʧʨʘʚʷʥʝ ʩʲʩ ʩʠʪʫʘʮʠʷʪʘ. 

ʉʠʣʥʘ ʩʪʨʘʥʘ ʥʘ ʪʦʟʠ ʪʠʧ ʣʠʜʝʨʠ ʝ, ʯʝ ʩʠ ʩʧʦʤʥʷʪ ʠ ʦʮʝʥʷʚʘʪ ʧʦʩʪʠʞʝʥʠʷʪʘ ʠ 

ʧʨʠʥʦʩʠʪʝ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ. ʉʲʱʦ ʪʘʢʘ ʪʝ ʩʘ ʧʦ-ʩʢʣʦʥʥʠ ʦʪ ʜʨʫʛʠʪʝ ʪʠʧʦʚʝ ʣʠʜʝʨʠ 

ʜʘ ʧʨʦʱʘʚʘʪ ʪʝʢʫʱʠ ʛʨʝʰʢʠ ʧʨʠ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʟʘʜʘʯʠʪʝ, ʘʢʦ ʟʥʘʷʪ, ʯʝ ʚ ʤʠʥʘʣʦʪʦ 

ʩʣʫʞʠʪʝʣʷʪ ʝ ʜʝʤʦʥʩʪʨʠʨʘʣ ʫʤʝʥʠʷ ʠ ʝ ʨʘʙʦʪʠʣ ʜʦʙʨʝ. ʆʨʠʝʥʪʠʨʘʥʠʪʝ ʢʲʤ ʤʠʥʘʣʦʪʦ 

ʣʠʜʝʨʠ ʫʤʝʷʪ ʜʘ ʦʮʝʥʷʚʘʪ ʩʠʣʥʠʪʝ ʠ ʩʣʘʙʠʪʝ ʩʪʨʘʥʠ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ, ʢʘʪʦ ʩʝ 

ʦʩʥʦʚʘʚʘʪ ʥʘ ʤʠʥʘʣʠʷ ʦʧʠʪ. 
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ʃʠʜʝʨʠʪʝ, ʬʦʢʫʩʠʨʘʥʠ ʚʲʨʭʫ ʤʠʥʘʣʦʪʦ, ʠʤʘʪ ʠ ʩʚʦʠʪʝ ʩʣʘʙʠ ʩʪʨʘʥʠ. ʊʝ ʥʝ ʩʘ 

ʚʠʟʠʦʥʝʨʠ ʠ ʧʦ-ʩʢʦʨʦ ʩʝ ʯʫʚʩʪʚʘʪ ʥʝʢʦʤʬʦʨʪʥʦ, ʢʦʛʘʪʦ ʠʤ ʩʝ ʥʘʣʘʛʘ ʜʘ ʛʦʚʦʨʷʪ ʟʘ 

ʙʲʜʝʱʝʪʦ. ɿʘ ʪʷʭ ʙʲʜʝʱʝʪʦ ʝ ʥʝʱʦ, ʢʦʝʪʦ ʩʝ ʩʣʫʯʚʘ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʘ ʥʝ ʥʝʱʦ, ʢʦʝʪʦ 

ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʩʲʟʜʘʚʘ, ʠ ʠʤʝʥʥʦ ʧʦʨʘʜʠ ʪʦʚʘ ʪʦʟʠ ʪʠʧ ʣʠʜʝʨʠ ʥʝ ʦʙʠʯʘʪ 

ʩʪʨʘʪʝʛʠʯʝʩʢʦʪʦ ʧʣʘʥʠʨʘʥʝ ʠ ʥʝ ʩʝ ʚʩʣʫʰʚʘʪ ʚ ʠʜʝʠ ʟʘ ʙʲʜʝʱʝʪʦ. ʊʲʡ ʢʘʪʦ ʩʘ ʥʘʩʦʯʝʥʠ 

ʢʲʤ ʤʠʥʘʣʦʪʦ, ʝ ʤʥʦʛʦ ʚʝʨʦʷʪʥʦ ʪʝ ʜʘ ʥʝ ʩʝ ʩʧʨʘʚʷʪ ʫʩʧʝʰʥʦ ʩ ʪʝʢʫʱʠʪʝ ʟʘʜʘʯʠ. 

ʅʘʩʦʯʝʥʠʪʝ ʢʲʤ ʤʠʥʘʣʦʪʦ ʣʠʜʝʨʠ ʩʘ ʥʘʡ-ʧʦʜʭʦʜʷʱʠ ʟʘ ʩʪʘʙʠʣʥʠ ʦʨʛʘʥʠʟʘʮʠʠ ʩ 

ʜʲʣʛʘ ʠʩʪʦʨʠʷ ʠ ʬʫʥʢʮʠʦʥʠʨʘʱʠ ʚ ʩʪʘʙʠʣʝʥ ʦʪʨʘʩʲʣ. ʇʦ-ʚʝʨʦʷʪʥʦ ʝ ʜʘ ʩʝ ʯʫʚʩʪʚʘʪ 

ʜʦʙʨʝ ʚ ʦʨʛʘʥʠʟʘʮʠʠʪʝ ʦʪ ʙʶʨʦʢʨʘʪʠʯʝʥ ʪʠʧ ʠ ʙʠʭʘ ʧʨʝʜʧʦʯʝʣʠ ʨʘʙʦʪʘ, ʩʚʲʨʟʘʥʘ ʩ 

ʘʨʭʠʚʠ, ʪʲʡ ʢʘʪʦ ʟʘ ʪʷʭ ʚʩʠʯʢʦ, ʦʪʥʘʩʷʱʦ ʩʝ ʜʦ ʤʠʥʘʣʦʪʦ, ʝ ʦʪ ʠʟʢʣʶʯʠʪʝʣʥʦ ʟʥʘʯʝʥʠʝ. 

ʊʝʟʠ ʣʠʜʝʨʠ ʩʝ ʘʩʦʮʠʠʨʘʪ ʩ ʤʦʪʦʪʦ Ăʘʢʦ ʥʝʱʦ ʥʝ ʝ ʩʯʫʧʝʥʦ, ʥʝ ʛʦ ʧʦʧʨʘʚʷʡñ ʠ ʪʲʡ ʢʘʪʦ 

ʩʘ ʬʦʢʫʩʠʨʘʥʠ ʚʲʨʭʫ ʤʠʥʘʣʦʪʦ, ʪʝ ʦʙʠʢʥʦʚʝʥʦ ʥʝ ʜʝʡʩʪʚʘʪ ʝʬʝʢʪʠʚʥʦ ʚ ʜʠʥʘʤʠʯʥʠ 

ʦʪʨʘʩʣʠ, ʢʘʢʪʦ ʠ ʚ ʢʫʣʪʫʨʘ, ʦʨʠʝʥʪʠʨʘʥʘ ʢʲʤ ʙʲʜʝʱʝʪʦ, ʢʲʜʝʪʦ ʧʨʦʤʷʥʘʪʘ ʝ ʚʘʞʥʘ ʠ 

ʞʝʣʘʥʘ (Thoms, 2004). 

 

8.2.2. ʃʠʜʝʨʠ, ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʥʘʩʪʦʷʱʝʪʦ  

ʉʧʦʨʝʜ ʇ. ʊʦʤʩ (Thoms, 2004) ʦʨʠʝʥʪʠʨʘʥʠʪʝ ʢʲʤ ʥʘʩʪʦʷʱʝʪʦ ʣʠʜʝʨʠ ʞʠʚʝʷʪ ʟʘ 

ʩʝʛʘʰʥʠʷ ʤʦʤʝʥʪ ʠ ʚʩʠʯʢʦ, ʢʦʝʪʦ ʧʨʘʚʷʪ, ʝ ʩʚʲʨʟʘʥʦ ʩ ʘʢʪʫʘʣʥʘʪʘ ʩʠʪʫʘʮʠʷ. ʊʝ ʦʪʜʘʚʘʪ 

ʛʦʣʷʤʦ ʟʥʘʯʝʥʠʝ ʥʘ ʝʞʝʜʥʝʚʥʠʪʝ ʜʝʡʥʦʩʪʠ, ʠʥʪʝʨʝʩʫʚʘʪ ʩʝ ʢʘʢʚʦ ʧʨʘʚʷʪ ʭʦʨʘʪʘ ʦʪ 

ʪʷʭʥʦʪʦ ʦʙʢʨʲʞʝʥʠʝ ʠ ʧʦʜʯʠʥʝʥʠʪʝ ʠʤ ʚ ʜʥʝʰʥʠʷ ʜʝʥ. ɿʘ ʪʷʭ ʝ ʤʥʦʛʦ ʧʦ-ʚʘʞʥʦ ʢʘʢʚʦ 

ʩʝ ʩʣʫʯʚʘ ʪʘʟʠ ʩʝʜʤʠʮʘ, ʦʪʢʦʣʢʦʪʦ ʢʘʢʚʦ ʩʝ ʝ ʩʣʫʯʠʣʦ ʤʠʥʘʣʠʷ ʤʝʩʝʮ ʠʣʠ ʱʝ ʩʝ ʩʣʫʯʠ 

ʜʨʫʛʘʪʘ ʛʦʜʠʥʘ. ʆʨʠʝʥʪʠʨʘʥʠʪʝ ʢʲʤ ʥʘʩʪʦʷʱʝʪʦ ʧʦ-ʩʢʦʨʦ ʥʷʤʘʪ ʠʥʪʝʨʝʩ ʜʘ ʨʘʟʠʩʢʚʘʪ 

ʩʪʘʨʠ ʚʲʧʨʦʩʠ ʠ ʧʨʦʙʣʝʤʠ, ʢʘʢʪʦ ʠ ʜʘ ʤʠʩʣʷʪ ʟʘ ʙʲʜʝʱʝʪʦ. ʅʘʯʠʥʲʪ ʠʤ ʥʘ ʞʠʚʦʪ ʤʦʞʝ 

ʜʘ ʩʝ ʠʣʶʩʪʨʠʨʘ ʯʨʝʟ ʠʟʨʘʟʘ Ăʪʫʢñ ʠ Ăʩʝʛʘñ. ʌʦʢʫʩʠʨʘʥʠʪʝ ʚʲʨʭʫ ʪʘʟʠ ʚʨʝʤʝʚʘ ʟʦʥʘ ʩʘ 

ʝʬʝʢʪʠʚʥʠ ʧʨʠ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʧʣʘʥʦʚʝʪʝ ʙʣʘʛʦʜʘʨʝʥʠʝ ʥʘ ʫʤʝʥʠʷʪʘ ʠʤ ʟʘ ʧʣʘʥʠʨʘʥʝ 

ʠ ʩʲʩʪʘʚʷʥʝ ʥʘ ʛʨʘʬʠʮʠ. ʊʲʡ ʢʘʪʦ ʩʠʣʥʦ ʩʝ ʠʥʪʝʨʝʩʫʚʘʪ ʦʪ ʥʘʩʪʦʷʱʝʪʦ, ʪʝ ʩʘ ʩʢʣʦʥʥʠ ʜʘ 

ʩʝ ʚʛʣʝʞʜʘʪ ʧʨʝʢʘʣʝʥʦ ʤʥʦʛʦ ʠ ʜʝʪʘʡʣʥʦ ʚ ʪʝʢʫʱʠʪʝ ʜʝʡʩʪʚʠʷ ʥʘ ʜʨʫʛʠʪʝ. 

ʆʨʠʝʥʪʠʨʘʥʠʪʝ ʢʲʤ ʥʘʩʪʦʷʱʝʪʦ ʣʠʜʝʨʠ ʝ ʤʥʦʛʦ ʚʝʨʦʷʪʥʦ ʜʘ ʯʣʝʥʫʚʘʪ ʚ ʤʘʣʢʠ ʠ ʩʨʝʜʥʠ 

ʧʦ ʨʘʟʤʝʨ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠ ʩʪʨʫʢʪʫʨʠ, ʘ ʯʣʝʥʩʪʚʦʪʦ ʠʤ ʜʘ ʜʘʪʠʨʘ ʦʱʝ ʦʪ ʦʩʥʦʚʘʚʘʥʝʪʦ 

ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ. 

ʃʠʜʝʨʠʪʝ, ʢʦʠʪʦ ʞʠʚʝʷʪ ʚ ʥʘʩʪʦʷʱʝʪʦ ʠ ʩʝ ʬʦʢʫʩʠʨʘʪ ʚʲʨʭʫ ʩʣʫʯʚʘʱʦʪʦ ʩʝ ʜʥʝʩ, 

ʩʘ ʥʘʡ-ʯʝʩʪʦ ʩʨʝʱʘʥʠʪʝ ʦʪ ʪʨʠʪʝ ʪʠʧʘ ʣʠʜʝʨʠ. ʇʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʪʝʭʥʠʪʝ ʩʠʣʥʠ ʩʪʨʘʥʠ ʝ 

ʚʘʞʥʦ ʜʘ ʩʝ ʩʧʦʤʝʥʝ ʩʧʦʩʦʙʥʦʩʪʪʘ ʠʤ ʝʬʝʢʪʠʚʥʦ ʜʘ ʩʝ ʩʧʨʘʚʷʪ ʩ ʚʩʝʢʠʜʥʝʚʥʠʪʝ ʟʘʜʘʯʠ. 

ʊʝ ʩʝ ʬʦʢʫʩʠʨʘʪ ʚʲʨʭʫ ʪʝʢʫʱʠʪʝ ʧʨʦʙʣʝʤʠ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʧʦʤʘʛʘʪ ʥʘ 
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ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʜʘ ʨʘʟʚʠʷʪ ʤʝʪʦʜʠ, ʩ ʢʦʠʪʦ ʜʘ ʠʟʧʲʣʥʷʚʘʪ ʩʧʝʮʠʬʠʯʥʠ ʟʘʜʘʯʠ. ʂʦʛʘʪʦ 

ʩʝ ʥʫʞʜʘʷʪ ʦʪ ʧʦʤʦʱʪʘ ʤʫ, ʥʘʩʦʯʝʥʠʷʪ ʢʲʤ ʥʘʩʪʦʷʱʝʪʦ ʣʠʜʝʨ ʦʙʠʢʥʦʚʝʥʦ ʩʝ ʦʪʟʦʚʘʚʘ 

ʚʝʜʥʘʛʘ ï ʪʦʡ ʥʘʙʣʶʜʘʚʘ, ʦʪʛʦʚʘʨʷ ʥʘ ʚʲʧʨʦʩʠʪʝ ʠ ʜʘʚʘ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʠ 

ʩʚʦʝʚʨʝʤʝʥʥʘ ʦʙʨʘʪʥʘ ʚʨʲʟʢʘ. ʊʦʟʠ ʪʠʧ ʣʠʜʝʨ ʝ ʩʧʦʩʦʙʝʥ ʜʘ ʩʝ ʬʦʢʫʩʠʨʘ ʚʲʨʭʫ 

ʨʘʙʦʪʘʪʘ, ʢʦʷʪʦ ʪʨʷʙʚʘ ʜʘ ʩʝ ʩʚʲʨʰʠ ʜʥʝʩ, ʘ ʥʝʛʦʚʘ ʩʠʣʥʘ ʩʪʨʘʥʘ ʙʝʟʩʧʦʨʥʦ ʝ ʫʤʝʥʠʝʪʦ 

ʤʫ ʟʘ ʨʘʟʨʝʰʘʚʘʥʝ ʥʘ ʧʨʦʙʣʝʤʠ. ʊʲʡ ʢʘʪʦ ʟʘ ʥʝʛʦ ʥʝ ʝ ʪʨʫʜʥʦ ʜʘ ʛʦʚʦʨʠ ʟʘ ʤʠʥʘʣʦʪʦ, 

ʬʦʢʫʩʠʨʘʥʠʷʪ ʚʲʨʭʫ ʥʘʩʪʦʷʱʝʪʦ ʣʠʜʝʨ ʝ ʩʢʣʦʥʝʥ ʜʘ ʠʟʩʣʝʜʚʘ ʧʨʠʯʠʥʠʪʝ ʟʘ ʝʩʢʘʣʘʮʠʷ 

ʥʘ ʧʨʦʙʣʝʤʘ ʠ ʜʘ ʧʨʝʜʦʪʚʨʘʪʠ ʧʦʷʚʘʪʘ ʤʫ ʚ ʙʲʜʝʱʝ. ʅʘʨʝʜ ʩ ʪʦʚʘ ʪʦʡ ʩʝ ʩʧʨʘʚʷ ʧʦ-

ʜʦʙʨʝ ʦʪ ʜʨʫʛʠʪʝ ʪʠʧʦʚʝ ʣʠʜʝʨʠ ʩ ʧʨʦʙʣʝʤʥʠʪʝ ʩʣʫʞʠʪʝʣʠ. 

ʉʣʘʙʘ ʩʪʨʘʥʘ ʥʘ ʦʨʠʝʥʪʠʨʘʥʠʪʝ ʢʲʤ ʥʘʩʪʦʷʱʝʪʦ ʣʠʜʝʨʠ ʝ ʬʘʢʪʲʪ, ʯʝ ʪʝ ʯʝʩʪʦ 

ʟʘʙʨʘʚʷʪ ʜʘ ʧʣʘʥʠʨʘʪ ʚ ʙʣʠʟʢʘ ʠ ʜʘʣʝʯʥʘ ʧʝʨʩʧʝʢʪʠʚʘ, ʪʲʡ ʢʘʪʦ ʩʘ ʟʘʝʪʠ ʩ 

ʚʩʝʢʠʜʥʝʚʥʠʪʝ ʟʘʜʘʯʠ ʠ ʧʨʦʙʣʝʤʠ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʤʦʞʝ ʜʘ ʩʝ ʢʘʞʝ, ʯʝ ʪʝ ʥʝ ʜʦʧʨʠʥʘʩʷʪ 

ʟʘ ʧʨʦʮʝʩʘ ʧʦ ʧʣʘʥʠʨʘʥʝ, ʥʝ ʪʲʨʩʷʪ ʠ ʥʝ ʦʪʢʨʠʚʘʪ ʚʲʟʤʦʞʥʦʩʪʠ ʚ ʙʲʜʝʱʝʪʦ. ɿʘ ʪʦʟʠ ʪʠʧ 

ʣʠʜʝʨʠ ʚʠʟʠʷʪʘ ʟʘ ʙʲʜʝʱʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʝ ʥʝʱʦ ʩʤʲʪʥʦ ʠ ʥʝʷʩʥʦ, ʪʲʡ ʢʘʪʦ ʪʝ ʥʝ 

ʨʘʟʛʣʝʞʜʘʪ ʧʨʦʤʷʥʘʪʘ ʢʘʪʦ ʥʝʱʦ ʧʦʣʦʞʠʪʝʣʥʦ. ʉʲʱʦ ʢʘʢʪʦ ʠ ʥʘʩʦʯʝʥʠʪʝ ʢʲʤ ʙʲʜʝʱʝʪʦ 

ʣʠʜʝʨʠ, ʪʝʟʠ, ʢʦʠʪʦ ʩʘ ʬʦʢʫʩʠʨʘʥʠ ʚʲʨʭʫ ʥʘʩʪʦʷʱʝʪʦ, ʥʝ ʧʨʠʟʥʘʚʘʪ ʤʠʥʘʣʠʪʝ 

ʧʦʩʪʠʞʝʥʠʷ ʥʘ ʩʚʦʠʪʝ ʩʣʫʞʠʪʝʣʠ. 

ʅʘʩʦʯʝʥʠʪʝ ʢʲʤ ʥʘʩʪʦʷʱʝʪʦ ʣʠʜʝʨʠ ʩʘ ʝʬʝʢʪʠʚʥʠ ʚ ʩʪʘʙʠʣʥʠ ʦʪʨʘʩʣʠ ʠ 

ʦʨʛʘʥʠʟʘʮʠʠ. ʊʝ ʩʝ ʯʫʚʩʪʚʘʪ ʢʦʤʬʦʨʪʥʦ ʚ ʩʠʪʫʘʮʠʠ, ʠʟʠʩʢʚʘʱʠ ʩʧʨʘʚʷʥʝ ʩ ʪʝʢʫʱʠ ʠ 

ʢʦʥʢʨʝʪʥʠ ʟʘʜʘʯʠ. ʇʦʜʭʦʜʷʱʠ ʩʘ ʟʘ ʦʨʛʘʥʠʟʘʮʠʠ, ʚ ʯʠʠʪʦ ʦʪʜʝʣʠ ʠʤʘ ʚʲʪʨʝʰʥʠ 

ʢʦʥʬʣʠʢʪʠ, ʥʝʨʘʟʙʠʨʘʪʝʣʩʪʚʘ ʠ ʧʨʦʙʣʝʤʥʠ ʩʣʫʞʠʪʝʣʠ. ʆʨʠʝʥʪʠʨʘʥʠʪʝ ʢʲʤ ʥʘʩʪʦʷʱʝʪʦ 

ʣʠʜʝʨʠ ʝ ʤʥʦʛʦ ʚʝʨʦʷʪʥʦ ʜʘ ʥʝ ʩʘ ʝʬʝʢʪʠʚʥʠ ʚ ʩʨʝʜʘ ʥʘ ʙʲʨʟʠ ʠ ʧʦʩʪʦʷʥʥʠ ʧʨʦʤʝʥʠ ʠ 

ʠʟʤʝʥʷʱʠ ʩʝ ʧʨʠʦʨʠʪʝʪʠ. ʉʲʱʦ ʪʘʢʘ ʪʝ ʥʝ ʩʘ ʧʦʜʭʦʜʷʱʠ ʟʘ ʦʨʛʘʥʠʟʘʮʠʠ, ʟʘ ʢʦʠʪʦ 

ʩʲʟʜʘʚʘʥʝʪʦ ʥʘ ʚʠʟʠʷ ʠ ʧʦʩʪʦʷʥʥʦʪʦ ʧʣʘʥʠʨʘʥʝ ʥʘ ʙʲʜʝʱʝʪʦ ʩʘ ʦʪ ʦʩʥʦʚʥʦ ʟʥʘʯʝʥʠʝ. 

 

 8.2.3. ʃʠʜʝʨʠ, ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʙʲʜʝʱʝʪʦ 

ɿʘ ʜʘ ʙʲʜʝ ʧʲʣʝʥ ʘʥʘʣʠʟʲʪ ʥʘ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ ʥʘ ʣʠʜʝʨʠʪʝ, ʝ ʥʝʦʙʭʦʜʠʤʦ 

ʜʘ ʩʝ ʨʘʟʛʣʝʜʘʪ ʠ ʦʨʠʝʥʪʠʨʘʥʠʪʝ ʢʲʤ ʙʲʜʝʱʘʪʘ ʚʨʝʤʝʚʘ ʟʦʥʘ (Thoms, 2004). ʊʦʟʠ ʪʠʧ 

ʣʠʜʝʨʠ ʤʠʩʣʷʪ ʟʘ ʙʲʜʝʱʝʪʦ ʧʨʝʟ ʧʦʚʝʯʝʪʦ ʚʨʝʤʝ ʠ ʚʷʨʚʘʪ, ʯʝ ʪʦ ʝ ʧʦ-ʚʘʞʥʦ ʦʪ 

ʥʘʩʪʦʷʱʝʪʦ ʠ ʤʠʥʘʣʦʪʦ. ʊʝ ʛʦʚʦʨʷʪ ʯʝʩʪʦ ʟʘ ʥʝʛʦ ʠ ʧʦ-ʩʢʦʨʦ ʥʝ ʦʙʠʯʘʪ ʜʘ ʩʧʦʤʝʥʘʚʘʪ 

ʜʨʫʛʠʪʝ ʜʚʝ ʚʨʝʤʝʚʠ ʟʦʥʠ, ʪʲʡ ʢʘʪʦ ʟʘ ʪʷʭ ʝ ʥʘʡ-ʚʘʞʥʦ ʜʘ ʙʲʜʘʪ ʫʩʧʝʰʥʠ ʚ ʙʲʜʝʱʝ ʠ 

ʟʘʪʦʚʘ ʧʦʜʯʠʥʷʚʘʪ ʜʝʡʩʪʚʠʷʪʘ ʩʠ ʥʘ ʪʘʟʠ ʩʚʦʷ ʮʝʣ. ʆʨʠʝʥʪʠʨʘʥʠʪʝ ʢʲʤ ʙʲʜʝʱʝʪʦ 

ʣʠʜʝʨʠ ʩʘ ʥʘʩʦʯʝʥʠ ʢʲʤ ʩʲʟʜʘʚʘʥʝ ʥʘ ʚʠʟʠʷ, ʢʦʷʪʦ ʜʘ ʨʲʢʦʚʦʜʠ ʚʩʝʢʠʜʥʝʚʥʦʪʦ ʠʤ 

ʧʦʚʝʜʝʥʠʝ, ʢʘʢʪʦ ʠ ʧʦʚʝʜʝʥʠʝʪʦ ʥʘ ʭʦʨʘʪʘ, ʥʘ ʢʦʠʪʦ ʪʝ ʚʣʠʷʷʪ. ʊʦʟʠ ʪʠʧ ʣʠʜʝʨʠ ʯʝʩʪʦ ʩʝ 
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ʠʥʪʝʨʝʩʫʚʘʪ ʦʪ ʪʦʚʘ ʢʘʢʚʦ ʩʝ ʩʣʫʯʚʘ ʚʲʚ ʚʲʥʰʥʘʪʘ ʩʨʝʜʘ ʠ ʩʘ ʩʢʣʦʥʥʠ ʜʘ ʦʮʝʥʷʚʘʪ 

ʩʦʙʩʪʚʝʥʘʪʘ ʩʠ ʧʦʟʠʮʠʷ ʩʧʨʷʤʦ ʜʨʫʛʠʪʝ. ʊʝ ʩʘ ʩʧʦʩʦʙʥʠ ʜʘ ʚʲʚʣʝʢʘʪ ʦʩʪʘʥʘʣʠʪʝ ʚ 

ʜʝʡʩʪʚʠʷ, ʥʘʩʦʯʝʥʠ ʢʲʤ ʙʲʜʝʱʝʪʦ, ʪʲʨʩʷʪ ʧʦʩʪʦʷʥʥʦ ʧʨʦʤʷʥʘʪʘ ʠ ʥʝ ʩʝ ʦʛʨʘʥʠʯʘʚʘʪ ʩ 

ʠʟʧʦʣʟʚʘʥʠʪʝ ʜʦ ʤʦʤʝʥʪʘ ʩʪʘʥʜʘʨʪʠ ʠ ʩʪʨʘʪʝʛʠʠ. ʆʩʚʝʥ ʪʦʚʘ ʟʘ  ʪʷʭ ʝ ʭʘʨʘʢʪʝʨʥʦ ʪʦʚʘ, 

ʯʝ ʥʝ ʧʨʠʟʥʘʚʘʪ ʤʠʥʘʣʠʪʝ ʧʦʩʪʠʞʝʥʠʷ ʥʘ ʟʥʘʯʠʤʠʪʝ ʜʨʫʛʠ. 

ʆʨʠʝʥʪʠʨʘʥʠʪʝ ʢʲʤ ʙʲʜʝʱʝʪʦ ʣʠʜʝʨʠ ʩʘ ʩʧʦʩʦʙʥʠ ʜʘ ʪʨʘʥʩʬʦʨʤʠʨʘʪ 

ʦʨʛʘʥʠʟʘʮʠʠʪʝ, ʪʲʡ ʢʘʪʦ ʧʦʩʪʦʷʥʥʦ ʧʨʦʝʢʪʠʨʘʪ ʚ ʩʲʟʥʘʥʠʝʪʦ ʩʠ ʩʚʦʷʪʘ ʧʨʝʜʩʪʘʚʘ ʟʘ 

ʙʲʜʝʱʝʪʦ. ʆʪ ʪʨʠʪʝ ʪʠʧʘ ʣʠʜʝʨʠ ʬʦʢʫʩʠʨʘʥʠʪʝ ʚʲʨʭʫ ʙʲʜʝʱʝʪʦ ʦʙʠʢʥʦʚʝʥʦ ʩʲʟʜʘʚʘʪ 

ʧʦʟʠʪʠʚʥʘ ʚʠʟʠʷ, ʢʦʷʪʦ ʤʦʪʠʚʠʨʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ. ɺʘʞʥʦ ʝ ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ, ʯʝ 

ʥʘʣʠʯʠʝʪʦ ʥʘ ʧʝʨʩʦʥʘʣʥʘ ʚʠʟʠʷ ʟʘ ʙʲʜʝʱʝʪʦ ʠ ʚʲʟʤʦʞʥʦʩʪʪʘ ʪʷ ʜʘ ʙʲʜʝ ʩʧʦʜʝʣʷʥʘ ʩ 

ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʘ ʜʚʝ ʨʘʟʣʠʯʥʠ ʩʧʦʩʦʙʥʦʩʪʠ. ʅʘʡ-ʫʩʧʝʰʥʠʪʝ ʣʠʜʝʨʠ, ʦʨʠʝʥʪʠʨʘʥʠ 

ʢʲʤ ʙʲʜʝʱʝʪʦ, ʩʝ ʥʘʫʯʘʚʘʪ ʜʘ ʛʦʚʦʨʷʪ ʥʘ ʩʚʦʠʪʝ ʧʦʩʣʝʜʦʚʘʪʝʣʠ ʟʘ ʠʟʛʨʘʜʝʥʘʪʘ ʦʪ ʪʷʭ 

ʚʠʟʠʷ, ʟʘ ʜʘ ʦʩʠʛʫʨʷʪ ʧʝʨʩʧʝʢʪʠʚʘ ʥʘ ʨʘʙʦʪʘʪʘ ʠ ʥʘʩʦʯʝʥʦʩʪ ʥʘ ʪʷʭʥʦʪʦ ʧʦʚʝʜʝʥʠʝ. ʂʲʤ 

ʩʠʣʥʠʪʝ ʩʪʨʘʥʠ ʥʘ ʦʨʠʝʥʪʠʨʘʥʠʪʝ ʢʲʤ ʙʲʜʝʱʝʪʦ ʣʠʜʝʨʠ ʩʝ ʧʨʠʯʠʩʣʷʚʘ ʠ ʧʦʩʪʦʷʥʥʦʪʦ 

ʪʲʨʩʝʥʝ ʥʘ ʚʲʟʤʦʞʥʦʩʪʠ. ʉʲʱʦ ʪʘʢʘ ʪʝ ʫʤʝʷʪ ʜʘ ʩʲʙʠʨʘʪ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʪʦʚʘ ʢʘʢʚʦ 

ʧʨʘʚʷʪ ʜʨʫʛʠʪʝ ʦʨʛʘʥʠʟʘʮʠʠ, ʟʘ ʜʘ ʧʦʜʦʙʨʷʪ ʩʚʦʷʪʘ ʝʬʝʢʪʠʚʥʦʩʪ. ʅʘʧʨʠʤʝʨ, ʢʦʛʘʪʦ 

ʨʘʟʙʝʨʘʪ, ʯʝ ʥʷʢʦʷ ʜʨʫʛʘ ʢʦʤʧʘʥʠʷ ʦʧʠʪʚʘ ʥʝʱʦ ʥʦʚʦ, ʤʥʦʛʦ ʚʝʨʦʷʪʥʦ ʝ ʦʨʠʝʥʪʠʨʘʥʠʪʝ 

ʢʲʤ ʙʲʜʝʱʝʪʦ ʣʠʜʝʨʠ ʜʘ ʩʝ ʟʘʤʠʩʣʷʪ ʧʦ ʢʘʢʲʚ ʥʘʯʠʥ ʪʦʟʠ ʧʦʜʭʦʜ ʙʠ ʤʦʛʲʣ ʜʘ 

ʧʨʦʨʘʙʦʪʠ ʚ ʪʷʭʥʘʪʘ ʦʨʛʘʥʠʟʘʮʠʷ ʠ ʜʘ ʜʦʧʨʠʥʝʩʝ ʟʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʪʘ ʝʬʝʢʪʠʚʥʦʩʪ. 

ʇʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʩʣʘʙʠʪʝ ʩʪʨʘʥʠ ʥʘ ʣʠʜʝʨʠʪʝ, ʥʘʩʦʯʝʥʠ ʢʲʤ ʙʲʜʝʱʝʪʦ, ʝ ʚʘʞʥʦ 

ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ, ʯʝ ʪʝ ʩʘ ʩʢʣʦʥʥʠ ʜʘ ʥʝ ʧʨʠʟʥʘʚʘʪ ʤʠʥʘʣʠʪʝ ʧʦʩʪʠʞʝʥʠʷ ï ʢʘʢʪʦ ʪʝʟʠ ʥʘ 

ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʠ, ʪʘʢʘ ʠ ʩʚʦʠʪʝ ʩʦʙʩʪʚʝʥʠ. ʆʢʘʟʚʘ ʩʝ, ʯʝ ʧʦ ʧʨʠʥʮʠʧ ʤʠʥʘʣʦʪʦ ʥʷʤʘ 

ʟʥʘʯʝʥʠʝ ʟʘ ʪʷʭ ʠ ʜʦʨʠ ʥʷʢʦʠ ʦʪ ʦʨʠʝʥʪʠʨʘʥʠʪʝ ʢʲʤ ʙʲʜʝʱʘʪʘ ʚʨʝʤʝʚʘ ʟʦʥʘ ʣʠʜʝʨʠ ʥʝ 

ʧʨʘʚʷʪ ʦʮʝʥʢʘ ʥʘ ʠʟʧʲʣʥʝʥʠʝʪʦ, ʪʲʡ ʢʘʪʦ ʥʝ ʤʦʛʘʪ ʠʣʠ ʥʝ ʠʩʢʘʪ ʜʘ ʩʝ ʬʦʢʫʩʠʨʘʪ ʚʲʨʭʫ 

ʤʠʥʘʣʠ ʧʝʨʠʦʜʠ, ʟʘ ʜʘ ʦʮʝʥʷʪ ʢʘʢʚʦ ʝ ʥʘʧʨʘʚʠʣ ʠ ʢʘʢʚʦ ʥʝ ʝ ʥʘʧʨʘʚʠʣ ʚʩʝʢʠ ʦʪʜʝʣʝʥ 

ʩʣʫʞʠʪʝʣ. ɽʜʠʥ ʦʪ ʪʝʭʥʠʪʝ ʩʝʨʠʦʟʥʠ ʥʝʜʦʩʪʘʪʲʮʠ ʝ ʩʚʲʨʟʘʥ ʩ ʪʦʚʘ, ʯʝ ʯʝʩʪʦ ʥʝ 

ʜʦʚʲʨʰʚʘʪ ʟʘʧʦʯʥʘʪʦʪʦ ʠ ʤʘʢʘʨ ʜʘ ʫʤʝʷʪ ʜʘ ʩʲʟʜʘʚʘʪ ʚʠʟʠʷ ʟʘ ʥʝʱʦ ʥʦʚʦ, ʪʝ ʙʲʨʟʦ ʩʝ 

ʥʘʩʦʯʚʘʪ ʢʲʤ ʜʨʫʛʘ, ʥʦʚʘ ʠʜʝʷ, ʧʨʝʜʠ ʥʘʧʲʣʥʦ ʜʘ ʩʘ ʦʩʲʱʝʩʪʚʠʣʠ ʧʨʝʜʠʰʥʘʪʘ. ʂʲʤ 

ʥʝʛʘʪʠʚʥʠʪʝ ʩʪʨʘʥʠ ʥʘ ʪʦʟʠ ʪʠʧ ʣʠʜʝʨʠ ʩʝ ʧʨʠʯʠʩʣʷʚʘ ʠ ʬʘʢʪʲʪ, ʯʝ ʪʝ ʯʝʩʪʦ 

ʧʨʝʥʝʙʨʝʛʚʘʪ ʠʩʪʦʨʠʷʪʘ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʪʲʡ ʢʘʪʦ ʟʘ ʪʷʭ ʤʠʥʘʣʦʪʦ ʥʝ ʝ ʦʪ ʟʥʘʯʝʥʠʝ. 

ʀʟʛʨʘʞʜʘʥʝʪʦ ʥʘ ʩʠʣʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘ ʢʫʣʪʫʨʘ ʠʟʠʩʢʚʘ ʦʪʯʠʪʘʥʝ ʥʘ ʤʠʥʘʣʦʪʦ, ʢʦʝʪʦ ʝ 

ʩʲʱʝʩʪʚʝʥʘ ʯʘʩʪ ʦʪ ʞʠʟʥʝʥʠʷ ʮʠʢʲʣ ʥʘ ʚʩʷʢʘ ʦʨʛʘʥʠʟʘʮʠʷ. ʇʦʚʝʯʝʪʦ ʧʦʩʣʝʜʦʚʘʪʝʣʠ 

ʠʤʘʪ ʥʫʞʜʘ ʜʘ ʨʘʟʙʝʨʘʪ ʢʘʢ ʝ ʩʲʟʜʘʜʝʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʢʦʠ ʩʘ ʥʝʡʥʠʪʝ ʦʩʥʦʚʘʪʝʣʠ, 

ʢʘʢʚʦ ʝ ʜʦʧʨʠʥʝʩʣʦ ʟʘ ʫʩʧʝʭʘ ʡ, ʢʘʢʚʦ ʝ ʧʨʠʯʠʥʠʣʦ ʢʨʠʟʠʩʥʠʪʝ ʡ ʧʝʨʠʦʜʠ. ɿʘʪʦʚʘ ʝ 
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ʚʘʞʥʦ ʣʠʜʝʨʲʪ ʜʘ ʝ ʟʘʧʦʟʥʘʪ ʩ ʠʩʪʦʨʠʷʪʘ ʥʘ ʩʚʦʷʪʘ ʢʦʤʧʘʥʠʷ ʠ ʜʘ ʩʧʦʜʝʣʷ ʟʥʘʯʠʤʠʪʝ 

ʤʦʤʝʥʪʠ ʦʪ ʥʝʷ ʩʲʩ ʩʚʦʠʪʝ ʧʦʩʣʝʜʦʚʘʪʝʣʠ.  

ʆʙʦʙʱʝʥʠʷʪʘ, ʢʦʠʪʦ ʙʠʭʘ ʤʦʛʣʠ ʜʘ ʩʝ ʥʘʧʨʘʚʷʪ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ 

ʧʩʠʭʦʣʦʛʠʯʝʩʢʠʷ ʧʨʦʬʠʣ ʥʘ ʦʨʠʝʥʪʠʨʘʥʠʪʝ ʢʲʤ ʙʲʜʝʱʝʪʦ ʣʠʜʝʨʠ, ʩʘ, ʯʝ ʪʝ ʩʘ 

ʝʬʝʢʪʠʚʥʠ ʚ ʜʠʥʘʤʠʯʥʠ ʦʪʨʘʩʣʠ ʠ ʩʝʢʪʦʨʠ, ʢʘʢʪʦ ʠ ʚ ʙʲʨʟʦ ʠ ʧʦʩʪʦʷʥʥʦ ʧʨʦʤʝʥʷʱʘ ʩʝ 

ʩʨʝʜʘ. ɿʘ ʪʷʭ ʩʘ ʧʦʜʭʦʜʷʱʠ ʛʲʚʢʘʚʠ ʠ ʜʠʥʘʤʠʯʥʠ ʦʨʛʘʥʠʟʘʮʠʠ ï ʪʝ ʩʝ ʯʫʚʩʪʚʘʪ ʜʦʙʨʝ ʚ 

ʦʨʛʘʥʠʟʘʮʠʠ, ʚ ʢʦʠʪʦ ʢʨʝʘʪʠʚʥʦʩʪʪʘ ʝ ʚʲʟʥʘʛʨʘʞʜʘʚʘʥʘ, ʣʠʜʝʨʠʪʝ ʩʪʠʤʫʣʠʨʘʪ 

ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʜʘ ʫʯʘʩʪʚʘʪ ʚʲʚ ʚʟʝʤʘʥʝʪʦ ʥʘ ʨʝʰʝʥʠʷ ʠ ʠʥʪʫʠʮʠʷʪʘ ʝ ʟʘʯʠʪʘʥʘ ʠ 

ʦʢʫʨʘʞʘʚʘʥʘ. ʊʦʟʠ ʪʠʧ ʣʠʜʝʨʠ ʥʝ ʙʠʭʘ ʩʝ ʯʫʚʩʪʚʘʣʠ ʜʦʙʨʝ ʚ ʩʪʘʙʠʣʥʠ ʦʨʛʘʥʠʟʘʮʠʠ, 

ʥʘʤʠʨʘʱʠ ʩʝ ʚ ʩʪʘʙʠʣʥʠ ʦʪʨʘʩʣʠ. ʊʝ ʥʝ ʧʨʠʝʤʘʪ ʥʝʧʦʜʚʣʘʩʪʥʘ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʠ 

ʦʨʛʘʥʠʟʘʮʠʦʥʥʘ ʢʫʣʪʫʨʘ ʠ ʥʝ ʙʠʭʘ ʙʠʣʠ ʧʦʜʭʦʜʷʱʠ ʟʘ ʨʲʢʦʚʦʜʠʪʝʣʠ ʥʘ ʦʨʛʘʥʠʟʘʮʠʠ, 

ʢʦʠʪʦ ʩʝ ʩʲʧʨʦʪʠʚʣʷʚʘʪ ʥʘ ʧʨʦʤʷʥʘʪʘ. ʊʦʚʘ ʦʟʥʘʯʘʚʘ, ʯʝ ʧʦ ʧʨʠʥʮʠʧ ʪʝ ʥʝ ʩʝ ʯʫʚʩʪʚʘʪ 

ʫʜʦʙʥʦ ʚ ʦʨʛʘʥʠʟʘʮʠʠʪʝ ʦʪ ʙʶʨʦʢʨʘʪʠʯʝʥ ʪʠʧ ʠ ʘʢʦ ʠʤ ʩʝ ʥʘʣʦʞʠ ʜʘ ʨʘʙʦʪʷʪ ʪʘʤ, ʥʝ 

ʙʠʭʘ ʩʧʘʟʚʘʣʠ ʧʨʘʚʠʣʘʪʘ ʠʣʠ ʚʝʨʠʛʘʪʘ ʦʪ ʢʦʤʘʥʜʠ. 
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ʏʝʪʚʲʨʪʘ ʛʣʘʚʘ 

 

ɼʀɿɸʁʅ ʅɸ ɽʄʇʀʈʀʏʅʆʊʆ ʀɿʉʃɽɼɺɸʅɽ 

 

1. ʊʝʦʨʝʪʠʯʥʘ ʧʦʩʪʘʥʦʚʢʘ ʥʘ ʧʨʦʙʣʝʤʘ 

 

ʅʝ ʝ ʠʟʥʝʥʘʜʚʘʱ ʬʘʢʪʲʪ, ʯʝ ʧʨʦʙʣʝʤʲʪ ʟʘ ʣʠʜʝʨʩʪʚʦʪʦ ʝ ʰʠʨʦʢʦ ʠʟʩʣʝʜʚʘʥ, ʪʲʡ 

ʢʘʪʦ ʩʲʱʝʩʪʚʫʚʘʥʝʪʦ ʠ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʜʦ ʛʦʣʷʤʘ ʩʪʝʧʝʥ ʩʝ ʜʲʣʞʘʪ ʥʘ 

ʚʘʞʥʘʪʘ ʠ ʥʝʟʘʤʝʥʠʤʘ ʨʦʣʷ ʥʘ ʣʠʜʝʨʘ. ʋʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʧʨʝʜʧʦʣʘʛʘ 

ʘʥʛʘʞʠʨʘʥʝʪʦ ʥʘ ʨʲʢʦʚʦʜʠʪʝʣʷ ʚ ʨʘʟʣʠʯʝʥ ʪʠʧ ʧʦʚʝʜʝʥʠʷ, ʭʘʨʘʢʪʝʨʠʟʠʨʘʱʠ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷ, ʪʨʘʥʟʘʢʮʠʦʥʥʠʷ ʠ ʣʠʙʝʨʘʣʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ. ʄʦʜʝʣʲʪ ʟʘ ʧʲʣʥʠʷ 

ʦʙʭʚʘʪ ʥʘ ʣʠʜʝʨʩʪʚʦʪʦ ʥʘ ɹ. ɹʘʩ (Bass, 1990) ʨʘʟʢʨʠʚʘ ʥʝʦʙʭʦʜʠʤʦʩʪʪʘ ʥʝ ʩʘʤʦ ʦʪ 

ʣʠʜʝʨʩʢʠ ʧʦʚʝʜʝʥʠʷ, ʥʘʩʦʯʝʥʠ ʢʲʤ ʫʧʨʘʞʥʷʚʘʥʝ ʥʘ ʢʦʥʪʨʦʣ, ʧʨʠʣʘʛʘʥʝ ʥʘ ʩʘʥʢʮʠʠ, 

ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʤʘʪʝʨʠʘʣʥʠ ʚʲʟʥʘʛʨʘʞʜʝʥʠʷ ʚ ʟʘʤʷʥʘ ʥʘ ʜʦʙʨʦ ʪʨʫʜʦʚʦ ʠʟʧʲʣʥʝʥʠʝ, ʥʦ 

ʠ ʦʪ ʧʦʚʝʜʝʥʠʷ, ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʟʘʯʠʪʘʥʝ ʥʘ ʠʥʜʠʚʠʜʫʘʣʥʦʩʪʪʘ ʠ ʧʦʪʨʝʙʥʦʩʪʠʪʝ ʥʘ 

ʚʩʝʢʠ ʩʣʫʞʠʪʝʣ, ʨʘʟʚʠʚʘʥʝ ʠ ʚʜʲʭʥʦʚʷʚʘʥʝ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʠ ʩʪʠʤʫʣʠʨʘʥʝ ʥʘ 

ʪʷʭʥʦʪʦ ʥʝʪʨʘʜʠʮʠʦʥʥʦ ʠ ʠʥʦʚʘʪʠʚʥʦ ʤʠʩʣʝʥʝ. ʊʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʩʝ 

ʨʘʟʛʣʝʞʜʘ ʢʘʪʦ ʝʩʪʝʩʪʚʝʥʦ ʧʨʦʜʲʣʞʝʥʠʝ ʠ ʥʘʜʛʨʘʞʜʘʥʝ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ 

ʩʪʠʣ (Bass, 1985, ʮʠʪ. ʧʦ Patrick, 2000). ʉʣʝʜʦʚʘʪʝʣʥʦ ʜʚʘʪʘ ʨʲʢʦʚʦʜʥʠ ʩʪʠʣʘ ʥʝ ʩʠ 

ʧʨʦʪʠʚʦʨʝʯʘʪ, ʥʘʧʨʦʪʠʚ ï ʪʝ ʩʝ ʜʦʧʲʣʚʘʪ ʠ ʜʦʧʨʠʥʘʩʷʪ ʟʘ ʝʬʝʢʪʠʚʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʩʢʦʪʦ 

ʫʧʨʘʚʣʝʥʠʝ.  

ʊʲʡ ʢʘʪʦ ʣʠʜʝʨʩʪʚʦʪʦ ʝ ʝʜʠʥ ʦʪ ʥʘʡ-ʰʠʨʦʢʦ ʠʟʩʣʝʜʚʘʥʠʪʝ ʧʨʦʙʣʝʤʠ ʚ 

ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʪʘ ʧʩʠʭʦʣʦʛʠʷ, ʥʘʣʠʮʝ ʩʘ ʤʥʦʞʝʩʪʚʦ ʝʤʧʠʨʠʯʥʠ ʜʘʥʥʠ, ʢʦʠʪʦ ʨʘʟʢʨʠʚʘʪ 

ʚʨʲʟʢʘʪʘ ʤʝʞʜʫ ʥʝʛʦ ʠ ʨʝʜʠʮʘ ʜʨʫʛʠ ʢʦʥʩʪʨʫʢʪʠ. ʅʘʩʪʦʷʱʠʷʪ ʪʨʫʜ ʥʘʩʦʯʚʘ ʥʘʫʯʥʦ-

ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʠʷ ʠʥʪʝʨʝʩ ʢʲʤ ʚʟʘʠʤʦʚʨʲʟʢʘʪʘ ʤʝʞʜʫ ʣʠʜʝʨʩʪʚʦʪʦ ʠ ʢʦʥʩʪʨʫʢʪʘ 

Ăʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘñ. ʆʨʠʝʥʪʘʮʠʷʪʘ ʥʘ ʠʥʜʠʚʠʜʘ ʢʲʤ ʤʠʥʘʣʦ, ʥʘʩʪʦʷʱʝ ʠ ʙʲʜʝʱʝ ʟʘ 

ʩʲʞʘʣʝʥʠʝ ʥʝ ʝ ʦʙʝʢʪ ʥʘ ʤʥʦʞʝʩʪʚʦ ʠʟʩʣʝʜʚʘʥʠʷ, ʥʦ ʚ ʜʝʡʩʪʚʠʪʝʣʥʦʩʪ ʝ ʩʚʲʨʟʘʥʘ ʩ 

ʫʩʧʝʰʥʦʪʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ. ɺʲʧʨʝʢʠ ʩʨʘʚʥʠʪʝʣʥʦ ʦʩʢʲʜʥʘʪʘ ʥʘʫʯʥʘ 

ʠʥʬʦʨʤʘʮʠʷ ʧʦ ʧʨʦʙʣʝʤʘ, ʥʘʣʠʮʝ ʩʘ ʦʩʥʦʚʥʠ ʪʝʦʨʝʪʠʯʥʠ ʧʦʩʪʘʥʦʚʢʠ ʠ ʝʤʧʠʨʠʯʥʠ 

ʜʘʥʥʠ, ʩʚʲʨʟʘʥʠ ʩ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ (Thoms & Greenberger, 1995; Thoms, 2004; 

Zimbardo & Boyd, 1999; 2008; DôAlessio, Guarino, De Pascalis, & Zimbardo, 2003; Mello 

& Worrell, 2010). ʉʲʱʝʩʪʚʫʚʘʱʘʪʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʤʝʞʜʫ ʣʠʜʝʨʩʪʚʦʪʦ ʠ ʦʨʠʝʥʪʘʮʠʷʪʘ 

ʢʲʤ ʤʠʥʘʣʦ, ʥʘʩʪʦʷʱʝ ʠ ʙʲʜʝʱʝ ʩʝ ʨʘʟʢʨʠʚʘ ʚ ʪʝʦʨʝʪʠʯʥʠʷ ʤʦʜʝʣ ʥʘ ʇ.ʊʦʤʩ (Thoms, 
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2004), ʧʨʝʜʩʪʘʚʝʥ ʧʦʜʨʦʙʥʦ ʚ ʪʨʝʪʘʪʘ ʛʣʘʚʘ ʥʘ ʥʘʩʪʦʷʱʠʷ ʪʨʫʜ . ʆʙʦʩʦʙʷʚʘ ʩʝ 

ʥʝʦʙʭʦʜʠʤʦʩʪʪʘ ʦʪ ʧʦ-ʟʘʜʲʣʙʦʯʝʥʦ ʧʨʦʫʯʚʘʥʝ ʢʘʢʪʦ ʚ ʯʫʞʜʝʩʪʨʘʥʝʥ, ʪʘʢʘ ʠ ʚ ʙʲʣʛʘʨʩʢʠ 

ʩʦʮʠʦʢʫʣʪʫʨʝʥ ʢʦʥʪʝʢʩʪ ʥʘ ʪʦʟʠ ʥʝʜʦʩʪʘʪʲʯʥʦ ʠʟʩʣʝʜʚʘʥ ʧʨʦʙʣʝʤ, ʟʘ ʜʘ ʩʝ ʨʘʟʰʠʨʷʪ 

ʥʘʣʠʯʥʠʪʝ ʪʝʦʨʝʪʠʯʥʠ ʠ ʝʤʧʠʨʠʯʥʠ ʜʘʥʥʠ ʠ ʜʘ ʩʝ ʠʟʷʩʥʷʪ ʩʲʱʥʦʩʪʪʘ ʠ ʟʥʘʯʝʥʠʝʪʦ ʥʘ 

ʨʘʟʛʣʝʞʜʘʥʠʷ ʢʦʥʩʪʨʫʢʪ. 

 ɺʘʞʥʦ ʝ ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ, ʯʝ ʚʩʝʢʠ ʠʥʜʠʚʠʜ ʦʩʥʦʚʘʚʘ ʧʦʚʝʜʝʥʠʝʪʦ, ʨʝʰʝʥʠʷʪʘ ʠ 

ʦʮʝʥʢʠʪʝ ʩʠ ʥʘ ʚʦʜʝʱʘʪʘ ʟʘ ʥʝʛʦ ʚʨʝʤʝʚʘ ʦʨʠʝʥʪʘʮʠʷ (Thoms, 2004; Zimbardo & Boyd, 

2008). ʉʣʝʜʦʚʘʪʝʣʥʦ ʣʠʜʝʨʲʪ ʧʨʝʯʫʧʚʘ ʜʝʡʩʪʚʠʷʪʘ ʠ ʫʧʨʘʚʣʝʥʩʢʠʪʝ ʨʝʰʝʥʠʷ ʧʨʝʟ 

ʧʨʠʟʤʘʪʘ ʥʘ ʪʘʟʠ ʚʨʝʤʝʚʘ ʟʦʥʘ, ʢʦʷʪʦ ʝ ʜʦʤʠʥʠʨʘʱʘ ʟʘ ʥʝʛʦ. ɽʪʦ ʟʘʱʦ ʧʨʠ ʧʦʜʙʦʨʘ ʥʘ 

ʨʲʢʦʚʦʜʥʠ ʢʘʜʨʠ ʚ ʦʨʛʘʥʠʟʘʮʠʠʪʝ ʝ ʚʘʞʥʦ ʜʘ ʩʝ ʚʟʝʤʝ ʧʦʜ ʚʥʠʤʘʥʠʝ ʚʨʝʤʝʚʘʪʘ 

ʥʘʩʦʯʝʥʦʩʪ ʥʘ ʧʦʪʝʥʮʠʘʣʥʠʷ ʨʲʢʦʚʦʜʠʪʝʣ ʠ ʜʘ ʩʝ ʠʟʙʝʨʝ ʪʘʢʲʚ, ʯʠʷʪʦ ʚʨʝʤʝʚʘ 

ʦʨʠʝʥʪʘʮʠʷ ʦʪʛʦʚʘʨʷ ʥʘ ʧʦʪʨʝʙʥʦʩʪʠʪʝ ʠ ʠʟʠʩʢʚʘʥʠʷʪʘ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʚ ʟʘʚʠʩʠʤʦʩʪ 

ʦʪ ʥʝʡʥʠʷ ʨʘʟʤʝʨ, ʚʠʟʠʷ, ʮʝʣʠ, ʧʣʘʥ ʟʘ ʩʪʨʘʪʝʛʠʯʝʩʢʦ ʨʘʟʚʠʪʠʝ ʠ ʪ.ʥ.  ʉʣʝʜʚʘʪ ʥʷʢʦʣʢʦ 

ʧʨʠʤʝʨʘ, ʢʦʠʪʦ ʠʣʶʩʪʨʠʨʘʪ ʥʝʦʙʭʦʜʠʤʦʩʪʪʘ ʦʪ ʩʲʛʣʘʩʫʚʘʥʝ ʥʘ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ 

ʥʘ ʣʠʜʝʨʘ ʩ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠʪʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ. ɽʜʥʘ ʛʦʣʷʤʘ ʤʝʞʜʫʥʘʨʦʜʥʘ ʢʦʤʧʘʥʠʷ 

ʩʝ ʥʫʞʜʘʝ ʦʪ ʣʠʜʝʨ, ʢʦʡʪʦ ʜʘ ʛʣʝʜʘ ʥʘʧʨʝʜ ʚ ʜʲʣʛʦʩʨʦʯʥʘ ʧʝʨʩʧʝʢʪʠʚʘ ʠ ʜʘ ʨʘʟʚʠʚʘ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʧʣʘʥʦʚʝ ʟʘ ʥʝʡʥʦʪʦ ʨʘʟʚʠʪʠʝ. ɺ ʪʦʟʠ ʩʣʫʯʘʡ ʨʲʢʦʚʦʜʠʪʝʣʷʪ, ʢʦʡʪʦ ʙʠ ʙʠʣ 

ʧʦʣʝʟʝʥ ʟʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʝ ʦʨʠʝʥʪʠʨʘʥʠʷʪ ʢʲʤ ʙʲʜʝʱʘʪʘ ʚʨʝʤʝʚʘ ʟʦʥʘ ʣʠʜʝʨ. ɽʜʥʘ 

ʤʘʣʢʘ ʦʨʛʘʥʠʟʘʮʠʷ ʩ ʥʷʢʦʣʢʦ ʩʣʫʞʠʪʝʣʠ ʱʝ ʠʤʘ ʩʲʚʩʝʤ ʨʘʟʣʠʯʥʠ ʧʦʪʨʝʙʥʦʩʪʠ ʠ ʮʝʣʠ 

ʦʪ ʪʝʟʠ ʥʘ ʧʦʩʦʯʝʥʘʪʘ ʧʦ-ʛʦʨʝ ʛʦʣʷʤʘ ʢʦʤʧʘʥʠʷ. ʅʘ ʥʝʡʥʠʪʝ ʧʦʪʨʝʙʥʦʩʪʠ, ʩʚʲʨʟʘʥʠ ʩ 

ʚʩʝʢʠʜʥʝʚʥʠʪʝ ʟʘʜʘʯʠ, ʧʦ-ʩʢʦʨʦ ʙʠ ʦʪʛʦʚʘʨʷʣ ʣʠʜʝʨ, ʯʠʷʪʦ ʜʦʤʠʥʠʨʘʱʘ ʚʨʝʤʝʚʘ 

ʥʘʩʦʯʝʥʦʩʪ ʝ ʢʲʤ ʥʘʩʪʦʷʱʝʪʦ ʠʣʠ ʤʠʥʘʣʦʪʦ, ʘ ʥʝ ʪʦʣʢʦʚʘ ʢʲʤ ʙʲʜʝʱʝʪʦ ʠ ʤʠʩʣʝʥʝʪʦ ʚ 

ʜʘʣʝʯʥʘ ʧʝʨʩʧʝʢʪʠʚʘ (Thoms, 2004).  

ʀʟʚʦʜʲʪ, ʢʦʡʪʦ ʤʦʞʝ ʜʘ ʩʝ ʥʘʧʨʘʚʠ ʝ, ʯʝ ʟʘ ʫʩʧʝʰʥʦʪʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʝʜʥʘ 

ʦʨʛʘʥʠʟʘʮʠʷ ʦʪ ʟʥʘʯʝʥʠʝ ʝ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ ʥʘ ʥʝʡʥʠʷ ʣʠʜʝʨ, ʢʦʷʪʦ  ʜʝʪʝʨʤʠʥʠʨʘ 

ʘʥʛʘʞʠʨʘʥʝʪʦ ʤʫ ʚ ʧʦʚʝʜʝʥʠʷ, ʥʘʩʦʯʝʥʠ ʢʲʤ ʚʜʲʭʥʦʚʷʚʘʥʝ, ʤʦʪʠʚʠʨʘʥʝ, ʟʘʯʠʪʘʥʝ ʥʘ 

ʠʥʜʠʚʠʜʫʘʣʥʠʪʝ ʧʦʪʨʝʙʥʦʩʪʠ ʠ ʥʘʩʲʨʯʘʚʘʥʝ ʥʘ ʥʝʪʨʘʜʠʮʠʦʥʥʦʪʦ ʤʠʩʣʝʥʝ ʥʘ ʭʦʨʘʪʘ ʚ 

ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʠʣʠ ʢʲʤ ʦʩʥʦʚʘʚʘʥʝ ʥʘ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʩ ʪʷʭ ʥʘ ʧʨʠʥʮʠʧʘ ʥʘ 

ʨʘʟʤʷʥʘʪʘ, ʢʦʥʪʨʦʣʘ ʠ ʩʘʥʢʮʠʠʪʝ ʧʨʠ ʥʘʨʫʰʘʚʘʥʝ ʥʘ ʫʩʪʘʥʦʚʝʥʠʪʝ ʧʨʘʚʠʣʘ. 

ʆʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ ʤʠʥʘʣʦ, ʥʘʩʪʦʷʱʝ ʠ ʙʲʜʝʱʝ ʠʤʘ ʩʚʦʠʪʝ ʩʠʣʥʠ ʠ ʩʣʘʙʠ ʩʪʨʘʥʠ, ʢʦʠʪʦ 

ʟʘʝʤʘʱʠʷʪ ʫʧʨʘʚʣʝʥʩʢʘ ʧʦʟʠʮʠʷ ʝ ʥʝʦʙʭʦʜʠʤʦ ʜʘ ʧʦʟʥʘʚʘ, ʟʘ ʜʘ ʟʘʩʠʣʚʘ ʧʦʣʦʞʠʪʝʣʥʠʪʝ 

ʘʩʧʝʢʪʠ ʥʘ ʩʚʦʷʪʘ ʜʦʤʠʥʠʨʘʱʘ ʚʨʝʤʝʚʘ ʟʦʥʘ ʠ ʜʘ ʨʘʙʦʪʠ ʧʦ ʧʦʩʦʢʘ ʥʘ ʨʝʜʫʮʠʨʘʥʝ ʥʘ 

ʥʝʛʘʪʠʚʥʠʪʝ ʡ ʩʪʨʘʥʠ (Thoms, 2004; Zimbardo & Boyd, 2008).  
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ʅʘʩʪʦʷʱʦʪʦ ʥʘʫʯʥʦ ʠʟʩʣʝʜʚʘʥʝ ʨʘʟʛʣʝʞʜʘ ʧʦ-ʦʙʱʠʷ ʧʨʦʙʣʝʤ ʟʘ ʢʦʥʩʪʨʫʢʪʘ 

ʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘ, ʢʘʪʦ ʧʦʩʪʘʚʷ ʘʢʮʝʥʪ ʚʲʨʭʫ ʝʜʥʦ ʦʪ ʠʟʤʝʨʝʥʠʷʪʘ ʡ - ʚʨʝʤʝʚʘʪʘ 

ʦʨʠʝʥʪʘʮʠʷ, ʢʦʷʪʦ ʝ ʦʙʝʢʪ ʥʘ ʧʨʦʚʝʜʝʥʦʪʦ ʝʤʧʠʨʠʯʥʦ ʠʟʩʣʝʜʚʘʥʝ. ʊʷ, ʚ ʢʘʯʝʩʪʚʦʪʦ ʩʠ 

ʥʘ ʣʠʯʥʦʩʪʥʘ ʧʨʝʜʠʩʧʦʟʠʮʠʷ (Thoms, 2004; Zimbardo & Boyd, 2008), ʜʦʦʙʦʛʘʪʷʚʘ ʦʙʨʘʟʘ 

ʥʘ ʨʲʢʦʚʦʜʠʪʝʣʷ ʠ ʦʢʘʟʚʘ ʚʣʠʷʥʠʝ ʚʲʨʭʫ ʠʟʙʦʨʘ ʤʫ ʜʘ ʫʧʨʘʞʥʷʚʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠ 

ʠʣʠ ʪʨʘʥʟʘʢʮʠʦʥʥʠ ʣʠʜʝʨʩʢʠ ʧʦʚʝʜʝʥʠʷ. ʇʨʝʜʠ ʜʘ ʩʝ ʧʨʦʫʯʠ ʚʟʘʠʤʦʚʨʲʟʢʘʪʘ ʤʝʞʜʫ 

ʜʚʘʪʘ ʦʩʥʦʚʥʠ ʢʦʥʩʪʨʫʢʪʘ, ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʠʷʪ ʩʪʨʝʤʝʞ ʝ ʥʘʩʦʯʝʥ ʢʲʤ ʧʦ-ʟʘʜʲʣʙʦʯʝʥʦʪʦ 

ʨʘʟʛʣʝʞʜʘʥʝ ʠ ʘʥʘʣʠʟʠʨʘʥʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ ʠ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ. ʇʦ ʪʘʟʠ 

ʧʨʠʯʠʥʘ ʩʝ ʪʲʨʩʷʪ ʚʨʲʟʢʠ ʩ ʜʝʤʦʛʨʘʬʩʢʠ ʬʘʢʪʦʨʠ, ʢʘʢʪʦ ʠ ʩ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠʪʝ ʥʘ 

ʣʠʯʥʦʩʪʪʘ.  

ʇʦʣʫʯʝʥʠʪʝ ʨʝʟʫʣʪʘʪʠ ʦʪ ʠʟʩʣʝʜʚʘʥʝʪʦ ʥʘ ʩʲʱʝʩʪʚʫʚʘʱʠʪʝ ʚʟʘʠʤʦʟʘʚʠʩʠʤʦʩʪʠ 

ʤʝʞʜʫ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ ʠ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ, ʢʘʢʪʦ ʠ 

ʫʩʪʘʥʦʚʷʚʘʥʝʪʦ ʥʘ ʢʦʥʢʨʝʪʥʠʪʝ ʚʨʝʤʝʚʠ ʟʦʥʠ, ʜʝʪʝʨʤʠʥʠʨʘʱʠ ʘʥʛʘʞʠʨʘʥʝʪʦ ʥʘ ʣʠʜʝʨʘ 

ʚ ʧʦʚʝʜʝʥʠʷ, ʭʘʨʘʢʪʝʨʥʠ ʟʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʠ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, 

ʜʦʦʙʦʛʘʪʷʚʘʪ ʠ ʨʘʟʰʠʨʷʚʘʪ ʥʘʣʠʯʥʠʪʝ ʜʦ ʤʦʤʝʥʪʘ ʝʤʧʠʨʠʯʥʠ ʜʘʥʥʠ ʟʘ ʣʠʜʝʨʩʪʚʦʪʦ, 

ʢʘʪʦ ʦʯʝʨʪʘʚʘʪ ʝʚʝʥʪʫʘʣʥʠ ʪʝʥʜʝʥʮʠʠ ʧʦ ʨʘʟʛʣʝʞʜʘʥʠʷ ʧʨʦʙʣʝʤ ʚ ʫʩʣʦʚʠʷʪʘ ʥʘ 

ʙʲʣʛʘʨʩʢʘ ʧʦʧʫʣʘʮʠʷ.  

 

2. ʎʝʣʠ ʠ ʟʘʜʘʯʠ ʥʘ ʝʤʧʠʨʠʯʥʦʪʦ ʠʟʩʣʝʜʚʘʥʝ 

 

2.1. ʎʝʣ ʠ ʧʦʜʮʝʣʠ ʥʘ ʠʟʩʣʝʜʚʘʥʝʪʦ 

 

 ʆʩʥʦʚʥʘ ʮʝʣ ʥʘ ʥʘʩʪʦʷʱʘʪʘ ʨʘʙʦʪʘ ʝ ʧʨʦʫʯʚʘʥʝ ʥʘ ʝʤʧʠʨʠʯʥʦ ʨʘʚʥʠʱʝ ʥʘ ʜʚʘʪʘ 

ʢʦʥʩʪʨʫʢʪʘ - ʩʪʠʣ ʥʘ ʨʲʢʦʚʦʜʩʪʚʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʷ ʣʠʜʝʨ (ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʝʥ, 

ʪʨʘʥʟʘʢʮʠʦʥʝʥ ʠ ʣʠʙʝʨʘʣʝʥ) ʠ ʦʨʠʝʥʪʘʮʠʷ ʥʘ ʣʠʜʝʨʘ ʢʲʤ ʝʜʥʘ ʦʪ ʚʨʝʤʝʚʠʪʝ ʟʦʥʠ ï 

Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ, Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ, Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ, Ăʬʘʪʘʣʠʩʪʠʯʥʦ 

ʥʘʩʪʦʷʱʝñ ʠ Ăʙʲʜʝʱʝñ. ʇʦʩʦʯʝʥʘʪʘ ʮʝʣ ʩʝ ʨʘʟʜʝʣʷ ʥʘ ʰʝʩʪ ʧʦʜʮʝʣʠ: 

2.1.1. ɼʘ ʩʝ ʥʘʧʨʘʚʠ ʧʨʦʬʠʣ ʥʘ ʠʟʚʘʜʢʘʪʘ ʧʦ ʪʨʠʪʝ ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʠ ʢʦʥʩʪʨʫʢʪʘ ï 

ʣʠʜʝʨʩʢʠ ʩʪʠʣ, ʚʨʝʤʝʚʘ ʦʨʠʝʥʪʘʮʠʷ ʠ ʣʠʯʥʦʩʪʥʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʧʦ ʤʦʜʝʣʘ ʥʘ 

Ăɻʦʣʝʤʠʪʝ ʧʝʪñ.  

2.1.2. ɼʘ ʩʝ ʫʩʪʘʥʦʚʠ ʜʘʣʠ ʧʦʣʲʪ ʠ ʚʲʟʨʘʩʪʪʘ ʩʘ ʜʠʬʝʨʝʥʮʠʨʘʱʠ ʬʘʢʪʦʨʠ ʧʦ 

ʦʪʥʦʰʝʥʠʝ ʥʘ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ ʠ ʥʘ ʦʨʠʝʥʪʘʮʠʷʪʘ ʥʘ ʣʠʜʝʨʘ ʢʲʤ 

ʤʠʥʘʣʦ, ʥʘʩʪʦʷʱʝ ʠ ʙʲʜʝʱʝ. 
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2.1.3. ɼʘ ʩʝ ʧʨʦʚʝʨʠ ʜʘʣʠ ʩʘ ʥʘʣʠʮʝ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ ʚʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ 

ʜʝʤʦʛʨʘʬʩʢʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ: ʦʙʱ ʪʨʫʜʦʚ ʩʪʘʞ, ʩʪʘʞ ʥʘ ʤʝʥʠʜʞʲʨʩʢʘ ʧʦʟʠʮʠʷ, ʙʨʦʡ 

ʩʣʫʞʠʪʝʣʠ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʨʘʟʤʝʨ ʥʘ ʨʲʢʦʚʦʜʝʥʠʷ ʝʢʠʧ, ʠ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʜʚʘʪʘ 

ʢʦʥʩʪʨʫʢʪʘ - ʨʲʢʦʚʦʜʝʥ ʩʪʠʣ ʠ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ.  

2.1.4. ʏʨʝʟ ʝʤʧʠʨʠʯʥʘ ʧʨʦʚʝʨʢʘ ʜʘ ʩʝ ʫʩʪʘʥʦʚʠ ʜʘʣʠ ʠʟʤʝʨʝʥʠʷʪʘ ʥʘ ʣʠʜʝʨʩʢʠʪʝ 

ʩʪʠʣʦʚʝ ʠ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ ʩʘ ʚʲʚ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ ʣʠʯʥʦʩʪʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʧʦ 

ʤʦʜʝʣʘ ʥʘ Ăɻʦʣʝʤʠʪʝ ʧʝʪñ. 

2.1.5. ɼʘ ʩʝ ʧʨʦʚʝʨʠ ʝʤʧʠʨʠʯʥʦ ʜʘʣʠ ʩʘ ʥʘʣʠʮʝ ʚʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʚʨʝʤʝʚʠʪʝ 

ʦʨʠʝʥʪʘʮʠʠ ʠ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ. 

2.1.6. ɼʘ ʩʝ ʫʩʪʘʥʦʚʠ ʜʘʣʠ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ ʜʝʪʝʨʤʠʥʠʨʘʪ 

ʠʟʤʝʨʝʥʠʷʪʘ ʥʘ ʫʧʨʘʚʣʝʥʩʢʠʪʝ ʩʪʠʣʦʚʝ.  

 

2.2. ɿʘʜʘʯʠ ʥʘ ʝʤʧʠʨʠʯʥʦʪʦ ʠʟʩʣʝʜʚʘʥʝ 

 

ɿʘ ʧʦʩʪʠʛʘʥʝ ʥʘ ʧʦʩʪʘʚʝʥʠʪʝ ʮʝʣʠ ʩʘ ʬʦʨʤʫʣʠʨʘʥʠ ʩʣʝʜʥʠʪʝ ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʠ 

ʟʘʜʘʯʠ: 

2.2.1. ɼʘ ʩʝ ʥʘʤʝʨʷʪ ʧʦʜʭʦʜʷʱʠ ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʠ ʠʥʩʪʨʫʤʝʥʪʠ, ʩ ʯʠʷʪʦ ʧʦʤʦʱ ʜʘ 

ʩʝ ʩʲʙʝʨʝ ʥʝʦʙʭʦʜʠʤʠʷʪ ʝʤʧʠʨʠʯʝʥ ʤʘʪʝʨʠʘʣ. 

2.2.2. ʅʝʘʜʘʧʪʠʨʘʥʠʷʪ ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʠ ʠʥʩʪʨʫʤʝʥʪ ï ɺʲʧʨʦʩʥʠʢ ʟʘ ʚʨʝʤʝʚʘ 

ʧʝʨʩʧʝʢʪʠʚʘ (ZTPI), ʜʘ ʩʝ ʧʦʜʣʦʞʠ ʥʘ ʥʷʢʦʣʢʦ ʥʝʟʘʚʠʩʠʤʠ ʧʨʝʚʦʜʘ ʦʪ ʘʥʛʣʠʡʩʢʠ ʥʘ 

ʙʲʣʛʘʨʩʢʠ ʝʟʠʢ. 

2.2.3. ɼʘ ʩʝ ʧʨʦʚʝʜʝ ʧʠʣʦʪʥʦ ʠʟʩʣʝʜʚʘʥʝ, ʯʠʷʪʦ ʮʝʣ ʝ ʧʨʦʚʝʨʢʘ ʥʘ ʥʘʜʝʞʜʥʦʩʪʪʘ 

ʥʘ ʯʫʞʜʦʝʟʠʢʦʚʠʷ ʚʲʧʨʦʩʥʠʢ, ʢʦʡʪʦ ʥʝ ʝ ʘʜʘʧʪʠʨʘʥ ʟʘ ʙʲʣʛʘʨʩʢʠ ʫʩʣʦʚʠʷ (ZTPI).  

2.2.4. ɼʘ ʩʝ ʧʨʦʚʝʜʝ ʦʩʥʦʚʥʦ ʠʟʩʣʝʜʚʘʥʝ, ʯʠʷʪʦ ʮʝʣ ʝ ʩ ʧʦʤʦʱʪʘ ʥʘ ʧʦʜʭʦʜʷʱʠ 

ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʠ ʠʥʩʪʨʫʤʝʥʪʠ ʜʘ ʩʝ ʩʲʙʝʨʘʪ ʜʘʥʥʠ ʟʘ: 

¶ ʣʠʜʝʨʩʢʠʷ ʩʪʠʣ ʥʘ ʠʟʩʣʝʜʚʘʥʠʪʝ ʨʲʢʦʚʦʜʠʪʝʣʠ  

¶ ʦʨʠʝʥʪʘʮʠʠʪʝ ʥʘ ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʜʝʨʠ ʢʲʤ ʤʠʥʘʣʦ, ʥʘʩʪʦʷʱʝ ʠ ʙʲʜʝʱʝ 

¶ ʣʠʯʥʦʩʪʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʮʘ ʧʦ ʤʦʜʝʣʘ ʥʘ 

 Ăɻʦʣʝʤʠʪʝ ʧʝʪñ. 

2.2.5. ʉʲʙʨʘʥʠʪʝ ʜʘʥʥʠ ʜʘ ʩʝ ʧʦʜʣʦʞʘʪ ʥʘ ʩʪʘʪʠʩʪʠʯʝʩʢʘ ʦʙʨʘʙʦʪʢʘ ʯʨʝʟ 

ʧʨʠʣʘʛʘʥʝ ʥʘ ʧʦʜʭʦʜʷʱʠ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʘʥʘʣʠʟʠ, ʩ ʯʠʷʪʦ ʧʦʤʦʱ ʜʘ ʩʝ ʧʦʩʪʠʛʥʘʪ ʮʝʣʠʪʝ 

ʠ ʜʘ ʩʝ ʧʨʦʚʝʨʷʪ ʭʠʧʦʪʝʟʠʪʝ. 

2.2.6. ʇʦʣʫʯʝʥʠʪʝ ʨʝʟʫʣʪʘʪʠ ʜʘ ʩʝ ʦʧʠʰʘʪ ʧʦʜʨʦʙʥʦ ʠ ʜʘ ʩʝ ʧʦʜʣʦʞʘʪ ʥʘ 

ʟʘʜʲʣʙʦʯʝʥʘ ʧʩʠʭʦʣʦʛʠʯʝʩʢʘ ʠʥʪʝʨʧʨʝʪʘʮʠʷ.  
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3. ʀʟʩʣʝʜʦʚʘʪʝʣʩʢʠ ʭʠʧʦʪʝʟʠ  

 

ɺʲʚ ʚʨʲʟʢʘ ʩ ʧʦʩʪʘʚʝʥʠʪʝ ʮʝʣʠ ʠ ʟʘʜʘʯʠ ʥʘ ʥʘʩʪʦʷʱʠʷ ʥʘʫʯʝʥ ʪʨʫʜ ʠ ʚʲʟ ʦʩʥʦʚʘ 

ʥʘ ʥʘʧʨʘʚʝʥʠʷ ʦʙʟʦʨ ʥʘ ʪʝʦʨʝʪʠʯʥʠ ʠ ʝʤʧʠʨʠʯʥʠ ʩʚʝʜʝʥʠʷ ʚ ʦʙʣʘʩʪʪʘ ʩʝ ʠʟʜʠʛʘʪ 5 

ʦʩʥʦʚʥʠ ʭʠʧʦʪʝʟʠ. ʉ ʮʝʣ ʧʦ-ʧʨʝʮʠʟʥʦʪʦ ʧʦʪʚʲʨʞʜʘʚʘʥʝ ʠʣʠ ʦʪʭʚʲʨʣʷʥʝ ʥʘ ʥʘʫʯʥʠʪʝ 

ʜʦʧʫʩʢʘʥʠʷ ʢʲʤ ʚʩʷʢʘ ʦʩʥʦʚʥʘ ʭʠʧʦʪʝʟʘ ʩʘ ʬʦʨʤʫʣʠʨʘʥʠ ʠ ʜʦʧʲʣʥʠʪʝʣʥʠ ʨʘʙʦʪʥʠ 

ʭʠʧʦʪʝʟʠ (ʧʦʜʭʠʧʦʪʝʟʠ), ʢʘʢʪʦ ʩʣʝʜʚʘ: 

 

ʇʲʨʚʘ ʦʩʥʦʚʥʘ ʭʠʧʦʪʝʟʘ: ʌʘʢʪʦʨʠʪʝ ʧʦʣ ʠ ʚʲʟʨʘʩʪ ʦʢʘʟʚʘʪ ʩʪʘʪʠʩʪʠʯʝʩʢʠ 

ʟʥʘʯʠʤʦ ʜʠʬʝʨʝʥʮʠʨʘʱʦ ʚʣʠʷʥʠʝ ʚʲʨʭʫ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʠʷ ʠ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷ ʩʪʠʣ, ʢʘʢʪʦ ʠ ʚʲʨʭʫ ʣʠʙʝʨʘʣʥʦʪʦ ʣʠʜʝʨʩʪʚʦ. 

 

ʇʦʜʭʠʧʦʪʝʟʘ 1.1. ɼʦʧʫʩʢʘ ʩʝ, ʯʝ ʱʝ ʩʝ ʫʩʪʘʥʦʚʷʪ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ 

ʤʝʞʜʫʧʦʣʦʚʠ ʨʘʟʣʠʯʠʷ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʠʷ ʠ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ, ʢʘʢʪʦ ʠ ʧʨʠ ʣʠʙʝʨʘʣʥʦʪʦ ʣʠʜʝʨʩʪʚʦ. 

 

ʆʩʥʦʚʘʥʠʷ ʟʘ ʠʟʜʠʛʘʥʝʪʦ ʥʘ ʪʘʟʠ ʧʦʜʭʠʧʦʪʝʟʘ ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʥʘʤʝʨʝʥʠ ʚʲʚ ʚʝʯʝ 

ʧʨʦʚʝʜʝʥʠ ʝʤʧʠʨʠʯʥʠ ʠʟʩʣʝʜʚʘʥʠʷ ʠ ʧʦʣʫʯʝʥʠʪʝ ʦʪ ʪʷʭ ʨʝʟʫʣʪʘʪʠ. ɺ ʪʝʦʨʝʪʠʯʥʘʪʘ ʯʘʩʪ 

ʥʘ ʥʘʩʪʦʷʱʘʪʘ ʨʘʟʨʘʙʦʪʢʘ ʩʘ ʧʦʩʦʯʝʥʠ ʠ ʨʘʟʛʣʝʜʘʥʠ ʠʟʩʣʝʜʚʘʥʠʷ, ʫʩʪʘʥʦʚʷʚʘʱʠ 

ʤʝʞʜʫʧʦʣʦʚʠ ʨʘʟʣʠʯʠʷ ʧʨʠ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ (Statham, 1987; Winther & Green, 1987,  

ʮʠʪ. ʧʦ Moran, 1992; Eagly & Johnson, 1990; Rosener, 1990; Bass & Avolio, 1994; Eagly & 

Karau, 2002). ʉʲʱʦ ʪʘʢʘ ʝ ʚʘʞʥʦ ʜʘ ʩʝ ʦʙʲʨʥʝ ʚʥʠʤʘʥʠʝ ʥʘ ʜʘʥʥʠʪʝ ʦʪ ʧʨʦʚʝʜʝʥ 

ʤʝʪʘʘʥʘʣʠʟ ʥʘ ʨʝʜʠʮʘ ʠʟʩʣʝʜʚʘʥʠʷ, ʧʦʩʚʝʪʝʥʠ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʠ 

ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ (Eagly, Johannesen-Schmidt, & Engen, 2003). ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ 

ʥʝʛʦ ʧʦʢʘʟʚʘʪ, ʯʝ ʞʝʥʠʪʝ, ʟʘʝʤʘʱʠ ʨʲʢʦʚʦʜʥʠ ʧʦʟʠʮʠʠ, ʜʝʤʦʥʩʪʨʠʨʘʪ ʧʦ-ʚʠʩʦʢʠ 

ʩʪʦʡʥʦʩʪʠ ʧʦ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʤʲʞʝʪʝ 

ʣʠʜʝʨʠ. ʆʩʚʝʥ ʪʦʚʘ, ʤʝʞʜʫʧʦʣʦʚʠ ʨʘʟʣʠʯʠʷ ʩʘ ʫʩʪʘʥʦʚʝʥʠ ʠ ʧʦ ʝʜʥʘ ʦʪ ʜʠʤʝʥʩʠʠʪʝ ʥʘ 

ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ - Ăʩʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠñ, ʢʘʪʦ ʩʝ ʨʘʟʢʨʠʚʘ, ʯʝ ʦʪʥʦʚʦ 

ʞʝʥʠʪʝ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘʪ ʩ ʧʦ-ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʪʘʟʠ ʜʠʤʝʥʩʠʷ ʦʪ ʤʲʞʝʪʝ. ʉʧʦʨʝʜ 

ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ ʤʝʪʘʘʥʘʣʠʟʘ ʤʲʞʝʪʝ ʣʠʜʝʨʠ ʩʘ ʧʦ-ʩʢʣʦʥʥʠ ʦʪ ʞʝʥʠʪʝ ʜʘ ʩʝ ʘʥʛʘʞʠʨʘʪ ʚ 

ʘʢʪʠʚʥʘ ʠ ʧʘʩʠʚʥʘ ʬʦʨʤʘ ʥʘ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝñ ʠ ʚ ʣʠʙʝʨʘʣʥʦ ʣʠʜʝʨʩʪʚʦ.  

ʅʝ ʝ ʠʟʥʝʥʘʜʚʘʱʦ ʥʘʣʠʯʠʝʪʦ ʥʘ ʤʝʞʜʫʧʦʣʦʚʠ ʨʘʟʣʠʯʠʷ ʧʨʠ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ, 

ʪʲʡ ʢʘʪʦ ʮʝʥʥʦʩʪʠʪʝ, ʢʦʠʪʦ ʦʙʱʝʩʪʚʦʪʦ ʚʲʟʧʠʪʘʚʘ ʚ ʧʨʝʜʩʪʘʚʠʪʝʣʠʪʝ ʥʘ ʜʚʘʪʘ ʧʦʣʘ, ʩʝ 

ʨʘʟʣʠʯʘʚʘʪ. ʄʲʞʝʪʝ ʦʪ ʤʘʣʢʠ ʩʝ ʥʘʫʯʘʚʘʪ ʜʘ ʧʨʠʜʘʚʘʪ ʛʦʣʷʤʦ ʟʥʘʯʝʥʠʝ ʥʘ ʚʣʘʩʪʪʘ, 
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ʩʪʘʪʫʩʘ ʠ ʥʝʟʘʚʠʩʠʤʦʩʪʪʘ, ʜʦʢʘʪʦ ʞʝʥʠʪʝ ʦʪ ʤʘʣʢʠ ʩʝ ʩʪʨʝʤʷʪ ʜʘ ʫʩʪʘʥʦʚʷʪ ʚʨʲʟʢʘ ʩ 

ʜʨʫʛʠʪʝ, ʢʘʪʦ ʧʦʩʪʘʚʷʪ ʘʢʮʝʥʪ ʚʲʨʭʫ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʪʘ (Tannen, 1990). ʇʦʩʦʯʝʥʠʪʝ 

ʮʝʥʥʦʩʪʠ, ʨʘʟʣʠʯʘʚʘʱʠ ʩʝ ʟʘ ʤʲʞʝʪʝ ʠ ʞʝʥʠʪʝ, ʦʙʷʩʥʷʚʘʪ ʨʘʟʣʠʢʠʪʝ ʚ ʧʦʚʝʜʝʥʠʝʪʦ ʥʘ 

ʜʚʘʪʘ ʧʦʣʘ ʠ ʩʲʦʪʚʝʪʥʦ ʨʘʟʣʠʢʠʪʝ ʧʨʠ ʫʧʨʘʞʥʷʚʘʥʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ.  

 

 ʇʦʜʭʠʧʦʪʝʟʘ 1.2. ʇʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʠʷ ʠ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ, ʢʘʢʪʦ ʠ ʧʨʠ ʣʠʙʝʨʘʣʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʩʝ 

ʧʨʝʜʧʦʣʘʛʘ, ʯʝ ʱʝ ʩʝ ʥʘʙʣʶʜʘʚʘʪ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ ʚʲʟʨʘʩʪʦʚʠ ʨʘʟʣʠʯʠʷ.  

 

ʉʧʦʨʝʜ ʉ. ʂʝʛʲʣ (Cagle,1988, ʮʠʪ. ʧʦ Kearney, 2008) ʚʲʟʨʘʩʪʪʘ ʝ ʝʜʠʥ ʦʪ ʥʘʡ-

ʚʘʞʥʠʪʝ ʬʘʢʪʦʨʠ, ʢʦʠʪʦ ʦʢʘʟʚʘʪ ʚʣʠʷʥʠʝ ʚʲʨʭʫ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ. ʅʘʣʠʮʝ ʝ 

ʩʭʚʘʱʘʥʝʪʦ, ʯʝ ʚʲʟʨʘʩʪʪʘ ʠʛʨʘʝ ʚʘʞʥʘ ʨʦʣʷ ʧʨʠ ʦʧʨʝʜʝʣʷʥʝ ʥʘ ʪʠʧʘ ʣʠʜʝʨʩʢʦʪʦ 

ʧʦʚʝʜʝʥʠʝ, ʚ ʢʦʝʪʦ ʨʲʢʦʚʦʜʠʪʝʣʷʪ ʩʝ ʘʥʛʘʞʠʨʘ. 

ɽʤʧʠʨʠʯʥʠ ʜʘʥʥʠ ʨʘʟʢʨʠʚʘʪ ʥʘʣʠʯʠʝʪʦ ʥʘ ʚʲʟʨʘʩʪʦʚʠ ʨʘʟʣʠʯʠʷ ʧʨʠ ʣʠʜʝʨʩʢʠʪʝ 

ʩʪʠʣʦʚʝ. ɽ. ʂʠʲʨʥʠ (Kearney, 2008) ʫʩʪʘʥʦʚʷʚʘ, ʯʝ ʧʦ-ʚʲʟʨʘʩʪʥʠʪʝ ʣʠʜʝʨʠ ʚ ʧʦ-ʚʠʩʦʢʘ 

ʩʪʝʧʝʥ ʩʘ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʫʧʨʘʞʥʷʚʘʥʝ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʝʥ ʣʠʜʝʨʩʢʠ ʩʪʠʣ, ʜʦʢʘʪʦ 

ʧʦ-ʤʣʘʜʠʪʝ ʨʲʢʦʚʦʜʠʪʝʣʠ ʝ ʧʦ-ʚʝʨʦʷʪʥʦ ʜʘ ʩʝ ʘʥʛʘʞʠʨʘʪ ʚ ʪʨʘʥʟʘʢʮʠʦʥʥʦ ʣʠʜʝʨʩʢʦ 

ʧʦʚʝʜʝʥʠʝ. ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʜʨʫʛʦ ʠʟʩʣʝʜʚʘʥʝ (Tarsik, Kassim, & Nasharudin, 2014) ʩʘ ʚ 

ʧʨʦʪʠʚʦʨʝʯʠʝ ʩ ʝʤʧʠʨʠʯʥʠʪʝ ʜʘʥʥʠ, ʧʦʣʫʯʝʥʠ ʦʪ ɽ. ʂʠʲʨʥʠ, ʥʦ ʚʩʝ ʧʘʢ ʧʦʪʚʲʨʞʜʘʚʘʪ 

ʩʲʱʝʩʪʚʫʚʘʥʝʪʦ ʥʘ ʚʲʟʨʘʩʪʦʚʠ ʨʘʟʣʠʯʠʷ. ʉʲʛʣʘʩʥʦ ʪʝʟʠ ʨʝʟʫʣʪʘʪʠ ʣʠʜʝʨʠʪʝ, ʢʦʠʪʦ ʩʘ 

ʥʘʜ 40 ʛʦʜʠʥʠ, ʩʘ ʧʦ-ʩʢʣʦʥʥʠ ʜʘ ʫʧʨʘʞʥʷʚʘʪ ʪʨʘʥʟʘʢʮʠʦʥʝʥ ʣʠʜʝʨʩʢʠ ʩʪʠʣ, ʥʘ ʚʪʦʨʦ 

ʤʷʩʪʦ ʩʝ ʥʘʨʝʞʜʘʪ ʨʲʢʦʚʦʜʠʪʝʣʠʪʝ, ʧʦʧʘʜʘʱʠ ʚʲʚ ʚʲʟʨʘʩʪʦʚʘʪʘ ʢʘʪʝʛʦʨʠʷ Ă31-40 ʛ.ñ, ʘ 

ʥʘʡ-ʤʘʣʢʦ ʩʢʣʦʥʥʠ ʜʘ ʩʝ ʘʥʛʘʞʠʨʘʪ ʚ ʪʨʘʥʟʘʢʮʠʦʥʥʦ ʣʠʜʝʨʩʢʦ ʧʦʚʝʜʝʥʠʝ ʩʘ ʥʘʡ-

ʤʣʘʜʠʪʝ ʣʠʜʝʨʠ ʥʘ ʚʲʟʨʘʩʪ ʤʝʞʜʫ 25 ʠ 30 ʛʦʜʠʥʠ.  

ɺʲʧʨʝʢʠ ʧʨʦʪʠʚʦʨʝʯʠʚʦʩʪʪʘ ʥʘ ʝʤʧʠʨʠʯʥʠʪʝ ʜʘʥʥʠ, ʧʦʩʦʯʝʥʠʪʝ ʠʟʩʣʝʜʚʘʥʠʷ 

ʩʚʠʜʝʪʝʣʩʪʚʘʪ ʟʘ ʩʲʱʝʩʪʚʫʚʘʥʝʪʦ ʥʘ ʨʘʟʣʠʯʠʷ ʤʝʞʜʫ ʦʪʜʝʣʥʠʪʝ ʚʲʟʨʘʩʪʦʚʠ ʛʨʫʧʠ, ʚ 

ʢʦʠʪʦ ʩʝ ʨʘʟʧʨʝʜʝʣʷʪ ʣʠʜʝʨʠʪʝ, ʠ ʩʣʫʞʘʪ ʟʘ ʦʩʥʦʚʘ ʥʘ ʠʟʜʠʛʘʥʝʪʦ ʥʘ ʪʨʝʪʘʪʘ 

ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʘ ʭʠʧʦʪʝʟʘ. 

  

ɺʪʦʨʘ ʦʩʥʦʚʥʘ ʭʠʧʦʪʝʟʘ: ʇʦʣʲʪ ʠ ʚʲʟʨʘʩʪʪʘ ʩʘ ʜʠʬʝʨʝʥʮʠʨʘʱʠ ʬʘʢʪʦʨʠ ʧʦ 

ʦʪʥʦʰʝʥʠʝ ʥʘ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ ʥʘ ʣʠʜʝʨʠʪʝ. 

 

ʇʦʜʭʠʧʦʪʝʟʘ 2.1. ɼʦʧʫʩʢʘ ʩʝ, ʯʝ ʱʝ ʩʝ ʥʘʙʣʶʜʘʚʘʪ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ 

ʤʝʞʜʫʧʦʣʦʚʠ ʨʘʟʣʠʯʠʷ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ. 
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ʀʟʜʠʛʘʥʝʪʦ ʥʘ ʥʘʩʪʦʷʱʘʪʘ ʧʦʜʭʠʧʦʪʝʟʘ ʩʝ ʦʩʥʦʚʘʚʘ ʥʘ ʝʤʧʠʨʠʯʥʠ ʜʘʥʥʠ, ʢʦʠʪʦ 

ʩʚʠʜʝʪʝʣʩʪʚʘʪ ʟʘ ʨʘʟʣʠʯʠʷ ʤʝʞʜʫ ʧʦʣʦʚʝʪʝ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ. 

ʈʝʟʫʣʪʘʪʠ ʦʪ ʠʟʩʣʝʜʚʘʥʠʷ ʧʦʢʘʟʚʘʪ, ʯʝ ʤʲʞʝʪʝ ʚ ʧʦ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʩʘ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ 

ʙʲʜʝʱʘʪʘ ʚʨʝʤʝʚʘ ʟʦʥʘ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʞʝʥʠʪʝ  (Trommsdorff, Lamm, & Schmidt, 1979; 

Trommsdorff, 1983). ɼʨʫʛʠ ʜʘʥʥʠ ʩʲʱʦ ʧʦʜʢʨʝʧʷʪ ʥʘʣʠʯʠʝʪʦ ʥʘ ʤʝʞʜʫʧʦʣʦʚʠ ʨʘʟʣʠʯʠʷ 

ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ ï ʩʲʛʣʘʩʥʦ ʨʝʟʫʣʪʘʪʠ ʦʪ ʠʟʩʣʝʜʚʘʥʝ ʥʘ ʶʥʦʰʠ 

ʧʨʝʜʩʪʘʚʠʪʝʣʠʪʝ ʥʘ ʤʲʞʢʠʷ ʧʦʣ ʧʦ-ʩʢʦʨʦ ʩʘ ʥʘʩʦʯʝʥʠ ʢʲʤ ʙʲʜʝʱʝʪʦ ʠ ʩʝ ʦʢʘʟʚʘ, ʯʝ 

ʤʠʩʣʷʪ ʚ ʧʦ-ʜʘʣʝʯʥʘ ʧʝʨʩʧʝʢʪʠʚʘ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʠʟʩʣʝʜʚʘʥʠʪʝ ʤʦʤʠʯʝʪʘ (ʉartron-Guerin 

& Levy, 1980). ʇʨʝʛʣʝʜʲʪ ʥʘ ʩʧʝʮʠʘʣʠʟʠʨʘʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ ʨʘʟʢʨʠʚʘ ʦʱʝ ʝʜʥʦ 

ʠʟʩʣʝʜʚʘʥʝ, ʧʨʝʜʩʪʘʚʷʱʦ ʨʘʟʣʠʢʠ ʤʝʞʜʫ ʧʦʣʦʚʝʪʝ ʧʨʠ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ. 

ɽʤʧʠʨʠʯʥʦ ʩʝ ʫʩʪʘʥʦʚʷʚʘ, ʯʝ ʤʲʞʝʪʝ ʚ ʧʦ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʦʪ ʞʝʥʠʪʝ ʩʘ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ 

ʥʘʩʪʦʷʱʝʪʦ (Zimbardo et al., 1997). ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʠʟʩʣʝʜʚʘʥʝ ʥʘ ʄ. ɼôɸʣʝʩʠʦ ʠ ʢʦʣʝʛʠ, 

ʧʨʦʚʝʜʝʥʦ ʩ ʠʪʘʣʠʘʥʩʢʘ ʠʟʚʘʜʢʘ, ʧʦʢʘʟʚʘʪ, ʯʝ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ 

ʩʲʱʝʩʪʚʫʚʘʪ ʤʝʞʜʫʧʦʣʦʚʠ ʨʘʟʣʠʯʠʷ, ʢʘʪʦ ʤʲʞʝʪʝ ʜʝʤʦʥʩʪʨʠʨʘʪ ʧʦ-ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ 

ʦʪ ʞʝʥʠʪʝ ʧʦ ʬʘʢʪʦʨʘ Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ, ʘ ʞʝʥʠʪʝ ʧʦʢʘʟʚʘʪ ʧʦ-ʚʠʩʦʢʠ 

ʩʪʦʡʥʦʩʪʠ ʦʪ ʤʲʞʝʪʝ ʧʦ ʜʠʤʝʥʩʠʷʪʘ Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ (DôAlessio, Guarino, De 

Pascalis, & Zimbardo, 2003). 

 

 ʇʦʜʭʠʧʦʪʝʟʘ 2.2. ɼʦʧʫʩʢʘ ʩʝ, ʯʝ ʱʝ ʩʝ ʫʩʪʘʥʦʚʷʪ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ 

ʨʘʟʣʠʯʠʷ ʤʝʞʜʫ ʦʪʜʝʣʥʠʪʝ ʚʲʟʨʘʩʪʦʚʠ ʛʨʫʧʠ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʚʨʝʤʝʚʠʪʝ 

ʦʨʠʝʥʪʘʮʠʠ.     

 

ʅʘʣʠʮʝ ʩʘ ʝʤʧʠʨʠʯʥʠ ʜʘʥʥʠ, ʢʦʠʪʦ ʧʦʜʢʨʝʧʷʪ ʠʟʜʠʛʥʘʪʘʪʘ ʧʦʜʭʠʧʦʪʝʟʘ (Cottle, 

1967; Verstraeten, 1980; Bowles, 1999; DôAlessio, Guarino, De Pascalis, & Zimbardo, 2003; 

Steinberg, Graham, OôBrien, Woolard, Cauffman, & Banich, 2009). ʄ. ɼôɸʣʝʩʠʦ ʠ 

ʩʲʪʨʫʜʥʠʮʠ (DôAlessio, Guarino, De Pascalis, & Zimbardo, 2003) ʦʪʢʨʠʚʘʪ ʚʲʟʨʘʩʪʦʚʠ 

ʨʘʟʣʠʯʠʷ ʧʦ ʪʨʠ ʦʪ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ ï Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ, Ăʬʘʪʘʣʠʩʪʠʯʥʦ 

ʥʘʩʪʦʷʱʝñ ʠ Ăʙʲʜʝʱʝñ. ʈʝʟʫʣʪʘʪʠʪʝ ʧʦʢʘʟʚʘʪ, ʯʝ ʤʣʘʜʠʪʝ ʠʟʩʣʝʜʚʘʥʠ ʣʠʮʘ, ʧʦʧʘʜʘʱʠ ʚ 

ʢʘʪʝʛʦʨʠʷʪʘ Ă16-27 ʛ.ñ ʠ Ă28-33 ʛ.ñ, ʩʘ ʦʨʠʝʥʪʠʨʘʥʠ ʚ ʧʦ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʢʲʤ 

Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ, ʢʦʝʪʦ ʦʟʥʘʯʘʚʘ, ʯʝ ʪʝ ʩʘ ʧʦ-ʩʢʣʦʥʥʠ ʜʘ ʧʨʝʞʠʚʷʚʘʪ 

ʤʦʤʝʥʪʥʦʪʦ ʫʜʦʚʦʣʩʪʚʠʝ ʦʪ ʜʨʫʛʠʪʝ ʚʲʟʨʘʩʪʦʚʠ ʛʨʫʧʠ. ɿʘ ʨʘʟʣʠʢʘ ʦʪ ʪʷʭ, 

ʨʝʩʧʦʥʜʝʥʪʠʪʝ ʥʘ ʩʨʝʜʥʘ ʚʲʟʨʘʩʪ ʧʦʢʘʟʚʘʪ ʥʠʩʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʪʘʟʠ ʚʨʝʤʝʚʘ ʜʠʤʝʥʩʠʷ. 

ʀʟʩʣʝʜʦʚʘʪʝʣʠʪʝ ʫʩʪʘʥʦʚʷʚʘʪ ʩʲʱʦ ʪʘʢʘ, ʯʝ ʥʘʡ-ʚʲʟʨʘʩʪʥʠʪʝ ʠʟʩʣʝʜʚʘʥʠ ʣʠʮʘ ʩʘ ʚ ʧʦ-
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ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʥʘʩʦʯʝʥʠ ʢʲʤ ʚʨʝʤʝʚʘʪʘ ʟʦʥʘ Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʧʦ-

ʤʣʘʜʠʪʝ ʨʝʩʧʦʥʜʝʥʪʠ. ʇʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʙʲʜʝʱʝñ ʩʝ ʫʩʪʘʥʦʚʷʚʘ, 

ʯʝ ʥʘʡ-ʚʲʟʨʘʩʪʥʠʪʝ ʣʠʮʘ, ʧʦʧʘʜʘʱʠ ʚ ʢʘʪʝʛʦʨʠʷʪʘ Ă42-89 ʛ.ñ, ʧʦʢʘʟʚʘʪ ʥʘʡ-ʚʠʩʦʢʠ 

ʩʪʦʡʥʦʩʪʠ ʧʦ ʪʘʟʠ ʜʠʤʝʥʩʠʷ, ʢʘʪʦ ʚʝʜʥʘʛʘ ʩʣʝʜ ʪʷʭ ʩʝ ʥʘʨʝʞʜʘʪ ʤʣʘʜʠʪʝ ʨʝʩʧʦʥʜʝʥʪʠ 

(28-33 ʛ.).  

 

ʊʨʝʪʘ ʦʩʥʦʚʥʘ ʭʠʧʦʪʝʟʘ: ʉʲʱʝʩʪʚʫʚʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʤʝʞʜʫ ʦʩʥʦʚʥʠ 

ʜʝʤʦʛʨʘʬʩʢʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ, ʦʪ ʝʜʥʘ ʩʪʨʘʥʘ, ʠ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ ʠ ʚʠʜʦʚʝʪʝ 

ʣʠʜʝʨʩʢʠ ʧʦʚʝʜʝʥʠʷ, ʦʪ ʜʨʫʛʘ ʩʪʨʘʥʘ. 

 

 ʇʦʜʭʠʧʦʪʝʟʘ 3.1. ʇʨʝʜʧʦʣʘʛʘ ʩʝ, ʯʝ ʱʝ ʩʝ ʥʘʙʣʶʜʘʚʘʪ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ 

ʚʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʪʨʘʥʟʘʢʮʠʦʥʥʠʪʝ, ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʪʝ ʠ ʣʠʙʝʨʘʣʥʠʪʝ ʣʠʜʝʨʩʢʠ 

ʧʦʚʝʜʝʥʠʷ ʠ ʜʝʤʦʛʨʘʬʩʢʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ: ʦʙʱ ʪʨʫʜʦʚ ʩʪʘʞ, ʪʨʫʜʦʚ ʩʪʘʞ ʥʘ 

ʤʝʥʠʜʞʲʨʩʢʘ ʧʦʟʠʮʠʷ, ʙʨʦʡ ʩʣʫʞʠʪʝʣʠ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʨʘʟʤʝʨ ʥʘ ʨʲʢʦʚʦʜʝʥʠʷ ʝʢʠʧ. 

 

 ʊʘʟʠ ʯʘʩʪ ʦʪ ʥʘʩʪʦʷʱʘʪʘ ʧʦʜʭʠʧʦʪʝʟʘ, ʢʦʷʪʦ ʝ ʩʚʲʨʟʘʥʘ ʩ ʦʙʱʠʷ ʪʨʫʜʦʚ ʩʪʘʞ ʠ 

ʩʲʩ ʩʪʘʞʘ ʥʘ ʤʝʥʠʜʞʲʨʩʢʘ ʧʦʟʠʮʠʷ, ʩʝ ʦʩʥʦʚʘʚʘ ʥʘ ʠʜʝʷʪʘ, ʯʝ ʨʲʢʦʚʦʜʠʪʝʣʠʪʝ ʩ ʧʦ-

ʛʦʣʷʤ ʪʨʫʜʦʚ ʩʪʘʞ ʱʝ ʠʤʘʪ ʧʦ-ʙʦʛʘʪ ʦʧʠʪ, ʥʘʪʨʫʧʘʥ ʧʨʝʟ ʛʦʜʠʥʠʪʝ ʧʨʠ ʩʙʣʲʩʲʢʘ ʩ 

ʨʘʟʣʠʯʥʠ ʩʠʪʫʘʮʠʠ ʚ ʧʨʘʢʪʠʢʘʪʘ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʧʦ-ʚʝʨʦʷʪʥʦ ʝ, ʦʩʥʦʚʘʚʘʡʢʠ ʩʝ ʥʘ ʦʧʠʪʘ 

ʩʠ, ʪʝ ʜʘ ʦʩʲʟʥʘʚʘʪ ʚ ʧʦ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʥʝʦʙʭʦʜʠʤʦʩʪʪʘ ʦʪ ʧʨʠʣʘʛʘʥʝ ʥʘ ʣʠʜʝʨʩʢʠ 

ʧʦʚʝʜʝʥʠʷ, ʭʘʨʘʢʪʝʨʥʠ ʟʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʢʘʢʪʦ ʠ ʘʥʛʘʞʠʨʘʥʝ ʚ ʝʜʥʘ 

ʦʪ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ï Ăʩʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠñ. ʉʲʱʦ ʪʘʢʘ ʝ 

ʧʦ-ʚʝʨʦʷʪʥʦ ʩ ʥʘʨʘʩʪʚʘʥʝ ʥʘ ʦʙʱʠʷ ʪʨʫʜʦʚ ʩʪʘʞ ʠ ʥʘ ʩʪʘʞʘ ʥʘ ʤʝʥʠʜʞʲʨʩʢʘ ʧʦʟʠʮʠʷ ʜʘ 

ʥʘʤʘʣʷʚʘ ʘʥʛʘʞʠʨʘʥʝʪʦ ʚ ʣʠʙʝʨʘʣʥʦ ʠ ʧʘʩʠʚʥʦ ʣʠʜʝʨʩʪʚʦ, ʪʲʡ ʢʘʪʦ ʧʨʦʜʲʣʞʠʪʝʣʥʠʷʪ 

ʪʨʫʜʦʚ ʦʧʠʪ ʧʦʢʘʟʚʘ ʥʘ ʤʝʥʠʜʞʲʨʠʪʝ, ʯʝ ʟʘ ʜʘ ʙʲʜʝ ʫʩʧʝʰʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʥʝ ʤʦʞʝ 

ʣʠʜʝʨʲʪ ʜʘ ʥʝ ʫʯʘʩʪʚʘ ʚ ʥʝʡʥʦʪʦ ʫʧʨʘʚʣʝʥʠʝ.  

 ʇʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʜʨʫʛʠʪʝ ʜʚʝ ʜʝʤʦʛʨʘʬʩʢʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʤʦʞʝ ʜʘ ʩʝ ʦʯʘʢʚʘ, 

ʯʝ ʩ ʥʘʨʘʩʪʚʘʥʝ ʥʘ ʙʨʦʷ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʢʘʢʪʦ ʠ ʩ ʫʚʝʣʠʯʘʚʘʥʝ ʥʘ 

ʨʘʟʤʝʨʘ ʥʘ ʨʲʢʦʚʦʜʝʥʠʷ ʝʢʠʧ, ʤʝʥʠʜʞʲʨʠʪʝ ʙʠʭʘ ʙʠʣʠ ʧʦ-ʩʢʣʦʥʥʠ ʜʘ ʫʧʨʘʞʥʷʚʘʪ 

ʪʨʘʥʟʘʢʮʠʦʥʥʦ ʣʠʜʝʨʩʪʚʦ, ʢʘʪʦ ʧʦʩʪʘʚʷʪ ʘʢʮʝʥʪ ʚʲʨʭʫ ʘʢʪʠʚʥʦʪʦ ʫʧʨʘʚʣʝʥʠʝ ʠ 

ʘʜʝʢʚʘʪʥʠʷ ʦʙʤʝʥ ʥʘ ʮʝʥʥʠ ʨʝʩʫʨʩʠ ʠ ʥʘʛʨʘʜʠ ʚ ʟʘʤʷʥʘ ʥʘ ʜʦʙʨʦʪʦ ʪʨʫʜʦʚʦ ʠʟʧʲʣʥʝʥʠʝ 

ʥʘ ʩʚʦʠʪʝ ʩʣʫʞʠʪʝʣʠ. 
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ʇʦʜʭʠʧʦʪʝʟʘ 3.2. ɼʦʧʫʩʢʘ ʩʝ ʥʘʣʠʯʠʝʪʦ ʥʘ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ ʢʦʨʝʣʘʮʠʠ 

ʤʝʞʜʫ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ ʠ ʜʝʤʦʛʨʘʬʩʢʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ: ʦʙʱ ʪʨʫʜʦʚ ʩʪʘʞ, 

ʪʨʫʜʦʚ ʩʪʘʞ ʥʘ ʤʝʥʠʜʞʲʨʩʢʘ ʧʦʟʠʮʠʷ, ʙʨʦʡ ʩʣʫʞʠʪʝʣʠ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʨʘʟʤʝʨ ʥʘ 

ʨʲʢʦʚʦʜʝʥʠʷ ʝʢʠʧ. 

 

ʀʟʜʠʛʥʘʪʘ ʧʦʜʭʠʧʦʪʝʟʘ ʩʝ ʦʩʥʦʚʘʚʘ ʥʘ ʜʦʧʫʩʢʘʥʝʪʦ, ʯʝ ʩ ʥʘʨʘʩʪʚʘʥʝ ʥʘ ʦʙʱʠʷ 

ʪʨʫʜʦʚ ʩʪʘʞ ʠ ʥʘ ʩʪʘʞʘ ʥʘ ʨʲʢʦʚʦʜʥʘ ʧʦʟʠʮʠʷ ʝ ʧʦ-ʚʝʨʦʷʪʥʦ ʣʠʜʝʨʠʪʝ ʜʘ ʩʝ ʬʦʢʫʩʠʨʘʪ 

ʚʲʨʭʫ ʚʨʝʤʝʚʠʪʝ ʟʦʥʠ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ, Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʠ Ăʙʲʜʝʱʝñ. ʇʦ-

ʛʦʣʝʤʠʷʪ ʪʨʫʜʦʚ ʦʧʠʪ ʧʨʝʜʧʦʣʘʛʘ ʜʦʩʝʛ ʜʦ ʧʦʚʝʯʝ ʞʠʪʝʡʩʢʠ ʠ ʪʨʫʜʦʚʠ ʩʠʪʫʘʮʠʠ, ʢʦʠʪʦ 

ʥʘʫʯʘʚʘʪ ʠʥʜʠʚʠʜʘ ʜʘ ʦʮʝʥʷʚʘ ʧʦʣʦʞʠʪʝʣʥʠʪʝ ʥʝʱʘ ʚ ʞʠʚʦʪʘ ʠ ʜʘ ʞʠʚʝʝ ʠʤʝʥʥʦ ʟʘ ʪʷʭ, 

ʙʝʟ ʜʘ ʭʘʙʠ ʚʨʝʤʝ, ʫʩʠʣʠʷ ʠ ʝʥʝʨʝʛʠʷ ʚ ʤʠʩʣʝʥʝ ʟʘ ʥʝʛʘʪʠʚʥʦʪʦ ʤʠʥʘʣʦ. ʇʨʝʜʩʪʘʚʝʥʠʪʝ 

ʨʘʟʩʲʞʜʝʥʠʷ ʩʝ ʦʩʥʦʚʘʚʘʪ ʥʘ ʠʜʝʷʪʘ ʟʘ ʧʦʟʠʪʠʚʥʦʪʦ ʨʝʢʦʥʩʪʨʫʠʨʘʥʝ ʥʘ ʤʠʥʘʣʦʪʦ ʦʪ 

ʠʥʜʠʚʠʜʘ ʩ ʜʲʣʛʦʛʦʜʠʰʝʥ ʩʪʘʞ. ɺʲʟʤʦʞʥʦ ʝ ʦʨʠʝʥʪʘʮʠʷʪʘ Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʜʘ 

ʥʘʤʘʣʷʚʘ ʩ ʥʘʨʘʩʪʚʘʥʝ ʥʘ ʩʪʘʞʘ, ʪʲʡ ʢʘʪʦ ʩ ʛʦʜʠʥʠʪʝ ʠʥʜʠʚʠʜʲʪ ʧʨʦʤʝʥʷ ʩʚʦʷ ʬʦʢʫʩ - 

ʧʦʩʪʦʷʥʥʠʷʪ ʩʪʨʝʤʝʞ ʢʲʤ ʫʜʦʚʦʣʩʪʚʝʥʠ ʧʨʝʞʠʚʷʚʘʥʠʷ ʤʦʞʝ ʜʘ ʩʝ ʟʘʤʝʥʠ ʩ ʤʠʩʣʝʥʝ ʚ 

ʧʝʨʩʧʝʢʪʠʚʘ. ʉʲʱʦ ʪʘʢʘ ʝ ʣʦʛʠʯʥʦ ʜʘ ʜʦʧʫʩʥʝʤ, ʯʝ ʩ ʫʚʝʣʠʯʘʚʘʥʝ ʥʘ ʪʨʫʜʦʚʠʷ ʦʧʠʪ ʱʝ 

ʩʝ ʟʘʩʠʣʠ ʠ ʦʨʠʝʥʪʘʮʠʷʪʘ ʥʘ ʠʥʜʠʚʠʜʘ ʢʲʤ ʙʲʜʝʱʘʪʘ ʚʨʝʤʝʚʘ ʟʦʥʘ, ʪʲʡ ʢʘʪʦ ʠʥʜʠʚʠʜʲʪ 

ʩ ʧʦʚʝʯʝ ʦʧʠʪ, ʦʩʥʦʚʘʚʘʡʢʠ ʩʝ ʥʘ ʥʘʫʯʝʥʦʪʦ ʚ ʧʨʘʢʪʠʢʘʪʘ ʜʦ ʤʦʤʝʥʪʘ, ʙʠ ʙʠʣ ʧʦ-

ʩʢʣʦʥʝʥ ʜʘ ʩʝ ʩʪʨʝʤʠ ʢʲʤ ʥʘʜʛʨʘʞʜʘʥʝ ʥʘ ʧʦʩʪʠʛʥʘʪʦʪʦ ʜʦʪʫʢ ʠ ʧʨʦʝʢʪʠʨʘʥʝʪʦ ʤʫ ʚ 

ʝʜʥʘ ʧʦ-ʜʘʣʝʯʥʘ ʧʝʨʩʧʝʢʪʠʚʘ.  

ʇʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʦʩʪʘʥʘʣʠʪʝ ʜʚʝ ʜʝʤʦʛʨʘʬʩʢʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʤʦʞʝ ʜʘ 

ʦʯʘʢʚʘʤʝ, ʯʝ ʩ ʫʚʝʣʠʯʘʚʘʥʝ ʥʘ ʨʘʟʤʝʨʘ ʥʘ ʨʲʢʦʚʦʜʝʥʠʷ ʝʢʠʧ, ʢʘʢʪʦ ʠ ʩ ʫʚʝʣʠʯʘʚʘʥʝ ʥʘ 

ʩʣʫʞʠʪʝʣʠʪʝ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʱʝ ʩʝ ʟʘʩʠʣʚʘ ʥʘʩʦʯʝʥʦʩʪʪʘ ʥʘ ʨʲʢʦʚʦʜʠʪʝʣʷ ʢʲʤ 

ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʙʲʜʝʱʝñ, ʪʲʡ ʢʘʪʦ ʨʲʢʦʚʦʜʝʥʝʪʦ ʥʘ ʤʥʦʛʦʯʠʩʣʝʥʠ ʦʨʛʘʥʠʟʘʮʠʠ 

ʠ ʝʢʠʧʠ ʠʟʠʩʢʚʘ ʧʦ-ʤʘʱʘʙʥʦ ʤʠʩʣʝʥʝ, ʧʦʛʣʝʜ ʦʪʚʲʜ ʪʝʢʫʱʠʪʝ ʟʘʜʘʯʠ, ʫʤʝʥʠʷ ʟʘ 

ʧʣʘʥʠʨʘʥʝ ʠ ʮʝʣʝʧʦʣʘʛʘʥʝ ʠ ʩʪʨʝʤʝʞ ʢʲʤ ʩʪʨʘʪʝʛʠʯʝʩʢʦ ʨʘʟʚʠʪʠʝ.  

 

ɿʘ ʧʦ-ʟʘʜʲʣʙʦʯʝʥʦʪʦ ʨʘʟʙʠʨʘʥʝ ʠ ʘʥʘʣʠʟʠʨʘʥʝ ʥʘ ʠʟʩʣʝʜʚʘʥʠʪʝ ʢʦʥʩʪʨʫʢʪʠ ʝ 

ʥʝʦʙʭʦʜʠʤʦ ʜʘ ʩʝ ʧʨʦʚʝʨʠ ʜʘʣʠ ʣʠʯʥʦʩʪʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʧʦ ʤʦʜʝʣʘ ʥʘ Ăɻʦʣʝʤʠʪʝ 

ʧʝʪñ ʩʘ ʩʚʲʨʟʘʥʠ ʩ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ ʠ ʩ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ. ʇʦ 

ʪʘʟʠ ʧʨʠʯʠʥʘ ʩʝ ʠʟʜʠʛʘ ʯʝʪʚʲʨʪʘʪʘ ʦʩʥʦʚʥʘ ʭʠʧʦʪʝʟʘ, ʢʦʷʪʦ ʝ ʨʘʟʜʝʣʝʥʘ ʥʘ ʜʚʝ 

ʧʦʜʭʠʧʦʪʝʟʠ. 
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ʏʝʪʚʲʨʪʘ ʦʩʥʦʚʥʘ ʭʠʧʦʪʝʟʘ: ʉʲʱʝʩʪʚʫʚʘ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʘ 

ʚʟʘʠʤʦʚʨʲʟʢʘ ʤʝʞʜʫ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ ʠ ʚʨʝʤʝʚʠʪʝ ʜʠʤʝʥʩʠʠ, ʦʪ 

ʝʜʥʘ ʩʪʨʘʥʘ, ʠ ʣʠʯʥʦʩʪʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʧʦ ʤʦʜʝʣʘ ʥʘ Ăɻʦʣʝʤʠʪʝ ʧʝʪñ, ʦʪ ʜʨʫʛʘ 

ʩʪʨʘʥʘ.  

 

ʇʦʜʭʠʧʦʪʝʟʘ 4.1. ʇʨʝʜʧʦʣʘʛʘ ʩʝ, ʯʝ ʱʝ ʩʝ ʫʩʪʘʥʦʚʷʪ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ 

ʚʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʣʠʯʥʦʩʪʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʧʦ ʤʦʜʝʣʘ ʥʘ Ăɻʦʣʝʤʠʪʝ ʧʝʪñ ʠ 

ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ. 

 

ʅʘʩʪʦʷʱʘʪʘ ʧʦʜʭʠʧʦʪʝʟʘ ʩʝ ʠʟʜʠʛʘ ʚʲʟ ʦʩʥʦʚʘ ʥʘ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ ʧʨʦʚʝʜʝʥʠʷ ʦʪ 

ʊ. ɼʞʲʜʞ ʠ ɼʞ. ɹʦʥʦ ʤʝʪʘ-ʘʥʘʣʠʟ ʥʘ 26 ʠʟʩʣʝʜʚʘʥʠʷ, ʢʦʡʪʦ ʨʘʟʢʨʠʚʘ ʩʲʱʝʩʪʚʫʚʘʥʝʪʦ 

ʥʘ ʚʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʧʝʪʪʝ ʣʠʯʥʦʩʪʥʠ ʜʠʤʝʥʩʠʠ ʧʦ ʤʦʜʝʣʘ ʥʘ Ăɻʦʣʷʤʘʪʘ ʧʝʪʦʨʢʘñ ʠ 

ʠʟʤʝʨʝʥʠʷʪʘ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ (Judge & Bono, 2004). ʉʲʛʣʘʩʥʦ ʝʤʧʠʨʠʯʥʠʪʝ ʜʘʥʥʠ 

ʣʠʯʥʦʩʪʥʘʪʘ ʜʠʤʝʥʩʠʷ Ăʝʢʩʪʨʘʚʝʨʩʠʷñ ʝ ʚ ʢʦʨʝʣʘʮʠʦʥʥʘ ʚʨʲʟʢʘ ʩ ʭʘʨʠʟʤʘʪʠʯʥʠʷ 

ʢʦʤʧʦʥʝʥʪ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʢʘʢʪʦ ʠ ʩ ʜʠʤʝʥʩʠʠʪʝ Ăʠʥʪʝʣʝʢʪʫʘʣʥʘ 

ʩʪʠʤʫʣʘʮʠʷñ ʠ Ăʫʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝñ. ʇʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʠʟʤʝʨʝʥʠʷʪʘ ʥʘ 

ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʩʝ ʫʩʪʘʥʦʚʷʚʘ, ʯʝ ʬʘʢʪʦʨʲʪ Ăʝʢʩʪʨʘʚʝʨʩʠʷñ ʝ ʚ ʧʦʣʦʞʠʪʝʣʥʘ 

ʚʟʘʠʤʦʚʨʲʟʢʘ ʩʲʩ Ăʩʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠñ ʠ ʚ ʦʪʨʠʮʘʪʝʣʥʘ ʚʨʲʟʢʘ ʩ ʘʢʪʠʚʥʘʪʘ ʠ 

ʧʘʩʠʚʥʘʪʘ ʬʦʨʤʘ ʥʘ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝñ. ʃʠʯʥʦʩʪʥʘʪʘ ʯʝʨʪʘ Ăʥʘʩʦʯʝʥʦʩʪ ʢʲʤ 

ʜʨʫʛʠʪʝñ ʝ ʚ ʧʦʟʠʪʠʚʥʘ ʚʨʲʟʢʘ ʩ ʪʨʠ ʦʪ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ - 

Ăʭʘʨʠʟʠʤʘñ, Ăʠʥʪʝʣʝʢʪʫʘʣʥʘ ʩʪʠʤʫʣʘʮʠʷñ ʠ Ăʫʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝñ, ʢʘʢʪʦ ʠ ʩ ʝʜʥʦ ʦʪ  

ʠʟʤʝʨʝʥʠʷʪʘ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ ï Ăʩʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠñ, ʠ ʚ ʥʝʛʘʪʠʚʥʘ 

ʢʦʨʝʣʘʮʠʷ ʩ ʘʢʪʠʚʥʘʪʘ ʠ ʧʘʩʠʚʥʘʪʘ ʬʦʨʤʘ ʥʘ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝñ. ʈʝʟʫʣʪʘʪʠʪʝ 

ʦʪ ʤʝʪʘ-ʘʥʘʣʠʟʘ ʧʦʢʘʟʚʘʪ ʩʲʱʦ, ʯʝ ʬʘʢʪʦʨʲʪ Ăʦʪʢʨʠʪʦʩʪ ʢʲʤ ʥʦʚ ʦʧʠʪñ ʢʦʨʝʣʠʨʘ 

ʧʦʣʦʞʠʪʝʣʥʦ ʩ ʭʘʨʠʟʤʘʪʠʯʥʠʷ ʢʦʤʧʦʥʝʥʪ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʢʘʢʪʦ ʠ ʩ 

ʠʟʤʝʨʝʥʠʷʪʘ Ăʠʥʪʝʣʝʢʪʫʘʣʥʘ ʩʪʠʤʫʣʘʮʠʷñ ʠ Ăʫʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝñ. ʅʘʣʠʮʝ ʝ 

ʦʙʨʘʪʥʦʧʨʦʧʦʨʮʠʦʥʘʣʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ ʜʠʤʝʥʩʠʷʪʘ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝ ï 

ʧʘʩʠʚʥʦñ. ʌʘʢʪʦʨʲʪ Ăʩʲʟʥʘʪʝʣʥʦʩʪñ ʝ ʚ ʥʝʛʘʪʠʚʥʘ ʚʨʲʟʢʘ ʩ ʜʚʝʪʝ ʬʦʨʤʠ ʥʘ Ăʫʧʨʘʚʣʝʥʠʝ 

ʧʦ ʠʟʢʣʶʯʝʥʠʝñ, ʘ Ăʥʝʚʨʦʪʠʟʲʤñ ʢʦʨʝʣʠʨʘ ʥʝʛʘʪʠʚʥʦ ʩ ʜʠʤʝʥʩʠʠʪʝ Ăʭʘʨʠʟʤʘñ, 

Ăʠʥʪʝʣʝʢʪʫʘʣʥʘ ʩʪʠʤʫʣʘʮʠʷñ,  Ăʫʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝñ ʠ Ăʩʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠñ. 

 

ʇʦʜʭʠʧʦʪʝʟʘ 4.2. ɼʦʧʫʩʢʘ ʩʝ, ʯʝ ʱʝ ʙʲʜʘʪ ʥʘʣʠʮʝ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ 

ʢʦʨʝʣʘʮʠʦʥʥʠ ʚʨʲʟʢʠ ʤʝʞʜʫ ʣʠʯʥʦʩʪʥʠʪʝ ʜʠʤʝʥʩʠʠ ʧʦ ʤʦʜʝʣʘ ʥʘ Ăɻʦʣʝʤʠʪʝ ʧʝʪñ ʠ 

ʚʨʝʤʝʚʠʪʝ ʜʠʤʝʥʩʠʠ.  
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ʀʟʜʠʛʘʥʝʪʦ ʥʘ ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʘʪʘ ʧʦʜʭʠʧʦʪʝʟʘ ʩʝ ʦʩʥʦʚʘʚʘ ʥʘ ʝʤʧʠʨʠʯʥʠ ʜʘʥʥʠ, 

ʨʘʟʢʨʠʚʘʱʠ ʥʘʣʠʯʠʝʪʦ ʥʘ ʚʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʧʝʪʪʝ ʦʩʥʦʚʥʠ ʯʝʨʪʠ ʥʘ ʣʠʯʥʦʩʪʪʘ ʠ 

ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ, Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ, Ăʭʝʜʦʥʠʩʪʠʯʥʦ 

ʥʘʩʪʦʷʱʝñ, Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʠ Ăʙʲʜʝʱʝñ (Zimbardo & Boyd, 1999; Dunkel & 

Weber, 2010). ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʠʟʩʣʝʜʚʘʥʝʪʦ ʥʘ ʌ. ɿʠʤʙʘʨʜʦ ʠ ɼʞ. ɹʦʡʜ (Zimbardo & 

Boyd, 1999) ʧʦʢʘʟʚʘʪ, ʯʝ ʣʠʯʥʦʩʪʥʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʥʝʚʨʦʪʠʟʲʤñ ʢʦʨʝʣʠʨʘ 

ʧʦʣʦʞʠʪʝʣʥʦ ʩ ʪʨʠʪʝ ʚʨʝʤʝʚʠ ʟʦʥʠ ï Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ, Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʠ 

Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ, ʘ ʂ. ɼʲʥʢʲʣ ʠ ɼʞ. ʋʝʙʲʨ (Dunkel & Weber, 2010) ʜʦʧʲʣʚʘʪ 

ʝʤʧʠʨʠʯʥʠʪʝ ʜʘʥʥʠ, ʢʘʪʦ ʫʩʪʘʥʦʚʷʚʘʪ ʧʦʣʦʞʠʪʝʣʥʠ ʚʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ Ăʥʝʚʨʦʪʠʟʲʤñ 

ʠ ʜʚʝʪʝ ʚʨʝʤʝʚʠ ʟʦʥʠ ï Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ ʠ Ăʙʲʜʝʱʝñ ʠ ʦʪʨʠʮʘʪʝʣʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ 

Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ ʠ Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ. ʇʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʬʘʢʪʦʨʘ 

Ăʝʢʩʪʨʘʚʝʨʩʠʷñ ʩʝ ʥʘʙʣʶʜʘʚʘʪ ʧʦʟʠʪʠʚʥʠ ʚʟʘʠʤʦʚʨʲʟʢʠ ʩ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ 

Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ, Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʠ Ăʙʲʜʝʱʝñ (Zimbardo & Boyd, 1999; 

Dunkel & Weber, 2010), ʢʘʢʪʦ ʠ ʦʪʨʠʮʘʪʝʣʥʠ ʢʦʨʝʣʘʮʠʠ ʩ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ, 

Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ (Zimbardo & Boyd, 1999). ʃʠʯʥʦʩʪʥʘʪʘ ʜʠʤʝʥʩʠʷ Ăʥʘʩʦʯʝʥʦʩʪ 

ʢʲʤ ʜʨʫʛʠʪʝñ ʢʦʨʝʣʠʨʘ ʧʦʣʦʞʠʪʝʣʥʦ ʩ ʬʘʢʪʦʨʠʪʝ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ (Zimbardo & 

Boyd, 1999), Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʠ Ăʙʲʜʝʱʝñ (Dunkel & Weber, 2010) ʠ 

ʦʪʨʠʮʘʪʝʣʥʦ ʩ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ (Dunkel & Weber, 2010). ʌ. ɿʠʤʙʘʨʜʦ ʠ ɼʞ. ɹʦʡʜ 

(Zimbardo & Boyd, 1999) ʫʩʪʘʥʦʚʷʚʘʪ ʧʦʣʦʞʠʪʝʣʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʤʝʞʜʫ Ăʦʪʚʦʨʝʥʦʩʪ 

ʢʲʤ ʥʦʚ ʦʧʠʪñ ʠ ʚʨʝʤʝʚʘʪʘ ʟʦʥʘ Ăʙʲʜʝʱʝñ ʠ ʦʪʨʠʮʘʪʝʣʥʘ ʩ Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ, ʘ 

ʂ. ɼʲʥʢʲʣ ʠ ɼʞ. ʋʝʙʲʨ (Dunkel & Weber, 2010) ʦʪʢʨʠʚʘʪ ʧʦʟʠʪʠʚʥʘ ʚʨʲʟʢʘ ʩ 

Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ. ʉʲʱʦ ʪʘʢʘ ʝʤʧʠʨʠʯʥʦ ʩʝ ʫʩʪʘʥʦʚʷʚʘʪ ʥʝʛʘʪʠʚʥʠ ʢʦʨʝʣʘʮʠʠ 

ʤʝʞʜʫ ʣʠʯʥʦʩʪʥʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʩʲʟʥʘʪʝʣʥʦʩʪñ ʠ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ ï 

Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ, Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʠ Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ, ʢʘʢʪʦ ʠ 

ʧʦʟʠʪʠʚʥʘ ʚʨʲʟʢʘ ʩ ʚʨʝʤʝʚʘʪʘ ʟʦʥʘ Ăʙʲʜʝʱʝñ (Zimbardo & Boyd, 1999; Dunkel & Weber, 

2010).  

 

ʇʝʪʘ ʦʩʥʦʚʥʘ ʭʠʧʦʪʝʟʘ: ʉʲʱʝʩʪʚʫʚʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʠ ʟʘʚʠʩʠʤʦʩʪ ʤʝʞʜʫ 

ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ ʠ ʪʨʘʥʟʘʢʮʠʦʥʥʠʪʝ, ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʪʝ ʠ ʣʠʙʝʨʘʣʥʠʪʝ 

ʤʦʜʝʣʠ ʥʘ ʣʠʜʝʨʩʢʦ ʧʦʚʝʜʝʥʠʝ. 

 

ʇʦʜʭʠʧʦʪʝʟʘ 5.1. ɼʦʧʫʩʢʘ ʩʝ, ʯʝ ʱʝ ʩʝ ʫʩʪʘʥʦʚʷʪ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ 

ʚʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ ʠ ʪʨʘʥʟʘʢʮʠʦʥʥʠʪʝ, 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʪʝ ʠ ʣʠʙʝʨʘʣʥʠʪʝ ʣʠʜʝʨʩʢʠ ʧʦʚʝʜʝʥʠʷ.  
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ʅʘʩʪʦʷʱʘʪʘ ʧʦʜʭʠʧʦʪʝʟʘ ʩʝ ʠʟʜʠʛʘ ʚʲʟ ʦʩʥʦʚʘ ʥʘ ʧʨʝʜʩʪʘʚʝʥʠʷ ʚ ʪʝʦʨʝʪʠʯʥʘʪʘ 

ʯʘʩʪ ʤʦʜʝʣ, ʢʦʡʪʦ ʨʘʟʢʨʠʚʘ ʚʨʲʟʢʘʪʘ ʤʝʞʜʫ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ ʠ ʣʠʜʝʨʩʪʚʦʪʦ 

(Thoms & Greenberger, 1995; Thoms, 2004). ʉʲʛʣʘʩʥʦ ʪʦʟʠ ʤʦʜʝʣ ʩʘ ʥʘʣʠʮʝ ʣʠʜʝʨʠ, 

ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʤʠʥʘʣʦ, ʥʘʩʪʦʷʱʝ ʠ ʙʲʜʝʱʝ. ʀʟʩʣʝʜʦʚʘʪʝʣʩʢʠʷʪ ʠʥʪʝʨʝʩ ʝ ʥʘʩʦʯʝʥ 

ʢʲʤ ʦʪʢʨʠʚʘʥʝ ʥʘ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ, ʢʦʠʪʦ ʚ ʢʘʯʝʩʪʚʦʪʦ ʩʠ ʥʘ ʣʠʯʥʦʩʪʥʠ 

ʧʨʝʜʠʩʧʦʟʠʮʠʠ, ʩʘ ʩʚʲʨʟʘʥʠ ʩ ʦʧʨʝʜʝʣʝʥʠ ʣʠʜʝʨʩʢʠ ʧʦʚʝʜʝʥʠʷ, ʢʘʪʦ ʚ ʥʘʩʪʦʷʱʠʷ ʪʨʫʜ 

ʢʦʥʢʨʝʪʥʦ ʩʝ ʮʝʣʠ ʫʩʪʘʥʦʚʷʚʘʥʝʪʦ ʥʘ ʚʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʧʝʪʪʝ ʚʨʝʤʝʚʠ ʦʨʠʝʥʪʘʮʠʠ, 

ʜʝʬʠʥʠʨʘʥʠ ʦʪ ʌ. ɿʠʤʙʘʨʜʦ ʠ ɼʞ. ɹʦʡʜ ï Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ, Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ, 

Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ, Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʠ Ăʙʲʜʝʱʝñ (Zimbardo & Boyd, 

2008), ʠ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʠ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʢʘʢʪʦ ʠ 

ʣʠʙʝʨʘʣʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ.  

 

ʇʦʜʭʠʧʦʪʝʟʘ 5.2. ɼʦʧʫʩʢʘ ʩʝ, ʯʝ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ ʜʝʪʝʨʤʠʥʠʨʘʪ 

ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʠʷ ʠ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ, ʢʘʢʪʦ ʠ 

ʣʠʙʝʨʘʣʥʦʪʦ ʣʠʜʝʨʩʪʚʦ.   

 

ʉʣʝʜ ʢʘʪʦ ʩʝ ʜʦʧʫʩʢʘ ʥʘʣʠʯʠʝʪʦ ʥʘ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ ʚʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ 

ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ ʠ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ, ʩʝ ʠʟʜʠʛʘ ʧʦʜʭʠʧʦʪʝʟʘ, 

ʩʚʲʨʟʘʥʘ ʩ ʫʩʪʘʥʦʚʷʚʘʥʝ ʥʘ ʧʨʠʯʠʥʥʦ-ʩʣʝʜʩʪʚʝʥʘ ʚʨʲʟʢʘ ʤʝʞʜʫ ʨʘʟʛʣʝʞʜʘʥʠʪʝ 

ʢʦʥʩʪʨʫʢʪʠ, ʢʘʪʦ ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʠʷʪ ʠʥʪʝʨʝʩ ʝ ʥʘʩʦʯʝʥ ʢʲʤ ʦʪʢʨʠʚʘʥʝ ʥʘ ʢʦʥʢʨʝʪʥʠʪʝ 

ʚʨʝʤʝʚʠ ʦʨʠʝʥʪʘʮʠʠ, ʢʦʠʪʦ ʩʘ ʧʨʝʜʠʢʪʦʨʠ ʥʘ ʠʟʤʝʨʝʥʠʷʪʘ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ.  

 

4. ʀʟʩʣʝʜʦʚʘʪʝʣʩʢʠ ʠʥʩʪʨʫʤʝʥʪʠ 

 

ɿʘ ʧʦʩʪʠʛʘʥʝʪʦ ʥʘ ʧʦʩʪʘʚʝʥʠʪʝ ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʠ ʮʝʣʠ ʠ ʟʘʜʘʯʠ ʠ ʩ ʦʛʣʝʜ 

ʧʨʦʚʝʨʢʘʪʘ ʥʘ ʠʟʜʠʛʥʘʪʠʪʝ ʭʠʧʦʪʝʟʠ ʩʝ ʠʟʧʦʣʟʚʘʪ ʩʣʝʜʥʠʪʝ ʤʝʪʦʜʠʢʠ: ʄʥʦʛʦʬʘʢʪʦʨʝʥ 

ʚʲʧʨʦʩʥʠʢ ʟʘ ʣʠʜʝʨʩʪʚʦ ʥʘ ɹ. ɹʘʩ ʠ ɹ. ɸʚʦʣʠʦ (Multifactor Leadership Questionnaire, 

MLQ 5X - Short, Leader Form), ɺʲʧʨʦʩʥʠʢ ʟʘ ʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘ ʥʘ ɿʠʤʙʘʨʜʦ (The 

Zimbardo Time Perspective Inventory, ZTPI) ʠ ɺʲʧʨʦʩʥʠʢ ʟʘ ʠʟʤʝʨʚʘʥʝ ʥʘ ʣʠʯʥʦʩʪʥʠʪʝ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʧʦ ʤʦʜʝʣʘ ʥʘ Ăɻʦʣʝʤʠʪʝ ʧʝʪñ ʥʘ ɼʦʥʝʣʘʥ ʠ ʢʦʣʝʛʠ (ʄini-IPIP). 
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4.1. ʄʥʦʛʦʬʘʢʪʦʨʝʥ ʚʲʧʨʦʩʥʠʢ ʟʘ ʣʠʜʝʨʩʪʚʦ (MLQ 5X)  

 

ʇʲʨʚʠʷʪ ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʠ ʠʥʩʪʨʫʤʝʥʪ, ʥʝʦʙʭʦʜʠʤ ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ ʮʝʣʠʪʝ ʠ 

ʧʨʦʚʝʨʢʘ ʥʘ ʭʠʧʦʪʝʟʠʪʝ, ʝ ʄʥʦʛʦʬʘʢʪʦʨʝʥ ʚʲʧʨʦʩʥʠʢ ʟʘ ʣʠʜʝʨʩʪʚʦ (Multifactor 

Leadership Questionnaire, MLQ 5X - Short, Leader Form). ɺʲʧʨʦʩʥʠʢʲʪ ʝ ʨʘʟʨʘʙʦʪʝʥ ʦʪ ɹ. 

ɹʘʩ ʠ ɹ. ɸʚʦʣʠʦ (Avolio & Bas, 2004) ʠ ʝ ʥʘʩʦʯʝʥ ʢʲʤ ʧʨʦʫʯʚʘʥʝ ʥʘ ʪʨʠʪʝ ʣʠʜʝʨʩʢʠ 

ʩʪʠʣʘ ï ʪʨʘʥʟʘʢʮʠʦʥʝʥ, ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʝʥ ʠ ʣʠʙʝʨʘʣʝʥ. ʇʨʝʛʣʝʜʲʪ ʥʘ 

ʩʧʝʮʠʘʣʠʟʠʨʘʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ ʧʦʢʘʟʘ, ʯʝ ʄʥʦʛʦʬʘʢʪʦʨʥʠʷʪ ʚʲʧʨʦʩʥʠʢ ʟʘ ʣʠʜʝʨʩʪʚʦ ʝ 

ʘʜʘʧʪʠʨʘʥ ʟʘ ʙʲʣʛʘʨʩʢʘ ʚʦʝʥʥʘ ʩʨʝʜʘ ʦʪ ɼ. ɼʠʤʠʪʨʦʚ ʠ ɻ. ʂʘʨʘʩʪʦʷʥʦʚ (2012). ɿʘ ʮʝʣʠʪʝ 

ʥʘ ʥʘʩʪʦʷʱʠʷ ʪʨʫʜ ʩʝ ʠʟʧʦʣʟʚʘ ʠʟʩʣʝʜʦʚʘʪeʣʩʢʠʷʪ ʠʥʩʪʨʫʤʝʥʪ, ʢʦʡʪʦ ʝ ʘʜʘʧʪʠʨʘʥ ʟʘ 

ʙʲʣʛʘʨʩʢʠʷ ʩʦʮʠʦʢʫʣʪʫʨʝʥ ʢʦʥʪʝʢʩʪ ʦʪ ʂ. ʂʨʫʤʦʚ ʠ ʢʦʣʝʛʠ (2016). ʇʨʠʣʘʛʘ ʩʝ ʢʨʘʪʢʘʪʘ 

ʚʝʨʩʠʷ, ʢʦʷʪʦ ʚʢʣʶʯʚʘ 45 ʘʡʪʝʤʘ, ʠʟʤʝʨʚʘʱʠ ʢʣʶʯʦʚʠ ʣʠʜʝʨʩʢʠ ʧʦʚʝʜʝʥʠʷ. 

ʉʲʱʝʩʪʚʫʚʘʪ ʜʚʝ ʬʦʨʤʠ ʥʘ ʪʦʟʠ ʚʲʧʨʦʩʥʠʢ ï ʟʘ ʣʠʜʝʨʠ ʠ ʟʘ ʩʣʫʞʠʪʝʣʠ, ʢʘʪʦ ʚ 

ʥʘʩʪʦʷʱʦʪʦ ʠʟʩʣʝʜʚʘʥʝ ʝ ʠʟʧʦʣʟʚʘʥʘ ʧʲʨʚʘʪʘ ʬʦʨʤʘ, ʪʲʡ ʢʘʪʦ ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʮʘ ʩʘ 

ʭʦʨʘ, ʟʘʝʤʘʱʠ ʨʲʢʦʚʦʜʥʠ ʧʦʟʠʮʠʠ. ʆʙʦʩʦʙʝʥʠ ʩʘ 12 ʩʫʙʩʢʘʣʠ. ɼʠʤʝʥʩʠʠʪʝ ʥʘ 

ʪʨʘʥʟʘʢʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ ʩʝ ʨʘʟʧʨʝʜʝʣʷʪ ʚ ʩʣʝʜʥʠʪʝ 3 ʧʦʜʩʢʘʣʠ ï Ăʩʠʪʫʘʮʠʦʥʥʠ 

ʥʘʛʨʘʜʠñ, Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝ ï ʘʢʪʠʚʥʦñ, Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝ ï 

ʧʘʩʠʚʥʦñ. ʊʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷʪ ʣʠʜʝʨʩʢʠ ʩʪʠʣ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩʲʩ ʩʣʝʜʥʠʪʝ 5 

ʜʠʤʝʥʩʠʠ ï Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ ʢʘʯʝʩʪʚʦñ, Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ 

ʧʦʚʝʜʝʥʠʝñ, Ăʫʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝñ, Ăʚʜʲʭʥʦʚʷʚʘʥʝ ʠ ʤʦʪʠʚʠʨʘʥʝñ ʠ Ăʠʥʪʝʣʝʢʪʫʘʣʥʘ 

ʩʪʠʤʫʣʘʮʠʷñ. ʅʘʣʠʮʝ ʝ ʠ ʪʨʝʪʠ ʣʠʜʝʨʩʢʠ ʩʪʠʣ, ʥʘʨʝʯʝʥ ʦʪ ʘʚʪʦʨʠʪʝ Ăʣʠʙʝʨʘʣʝʥñ 

(laissez-faire).  

ʇʲʨʚʘʪʘ ʜʠʤʝʥʩʠʷ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʢʦʷʪʦ ʝ ʦʙʦʩʦʙʝʥʘ ʚ ʩʫʙʩʢʘʣʘ 

ʥʘ ʚʲʧʨʦʩʥʠʢʘ, ʝ ʥʘʨʝʯʝʥʘ Ăʩʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠñ. ʊʷ ʩʝ ʩʲʩʪʦʠ ʦʪ 4 ʘʡʪʝʤʘ, ʢʦʠʪʦ 

ʦʪʨʘʟʷʚʘʪ ʪʝʥʜʝʥʮʠʷ ʥʘ ʣʠʜʝʨʘ ʢʲʤ ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʮʝʥʥʠ ʨʝʩʫʨʩʠ ʠ ʥʘʛʨʘʜʠ ʥʘ 

ʩʣʫʞʠʪʝʣʠʪʝ ʚ ʟʘʤʷʥʘ ʥʘ ʪʷʭʥʘʪʘ ʨʘʙʦʪʘ (ʧʨ.: ʀʟʷʩʥʷʚʘʤ ʢʘʢʚʦ ʤʦʞʝ ʜʘ ʦʯʘʢʚʘ ʯʦʚʝʢ, 

ʢʦʛʘʪʦ ʮʝʣʠʪʝ ʙʲʜʘʪ ʧʦʩʪʠʛʥʘʪʠ.).  

ɺʪʦʨʘʪʘ ʩʫʙʩʢʘʣʘ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝ ï ʘʢʪʠʚʥʘ ʬʦʨʤʘñ ʝ ʠʟʛʨʘʜʝʥʘ ʦʪ 4 

ʪʚʲʨʜʝʥʠʷ. ʊʷ ʝ ʥʘʩʦʯʝʥʘ ʢʲʤ ʠʟʤʝʨʚʘʥʝ ʥʘ ʪʝʥʜʝʥʮʠʷ ʥʘ ʣʠʜʝʨʘ ʜʘ ʥʘʙʣʶʜʘʚʘ ʘʢʪʠʚʥʦ 

ʧʨʝʜʩʪʘʚʷʥʝʪʦ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʠ ʜʘ ʧʨʝʜʧʨʠʝʤʘ ʢʦʨʠʛʠʨʘʱʠ ʜʝʡʩʪʚʠʷ (ʧʨ.: ʌʦʢʫʩʠʨʘʤ 

ʚʥʠʤʘʥʠʝʪʦ ʩʠ ʚʲʨʭʫ ʥʝʨʝʜʥʦʩʪʠʪʝ, ʛʨʝʰʢʠʪʝ, ʠʟʢʣʶʯʝʥʠʷʪʘ ʠ ʦʪʢʣʦʥʝʥʠʷʪʘ ʦʪ 

ʩʪʘʥʜʘʨʪʠʪʝ.).  

Ăʋʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝ ï ʧʘʩʠʚʥʦñ ʝ ʪʨʝʪʘʪʘ ʜʠʤʝʥʩʠʷ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ 

ʣʠʜʝʨʩʪʚʦ. ʊʷ ʝ ʩʲʩʪʘʚʝʥʘ ʦʪ 4 ʘʡʪʝʤʘ, ʢʦʠʪʦ ʠʟʤʝʨʚʘʪ ʩʢʣʦʥʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʘ ʜʘ ʩʝ 
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ʥʘʤʝʩʚʘ ʩʘʤʦ ʢʦʛʘʪʦ ʧʨʦʙʣʝʤʠʪʝ ʩʪʘʥʘʪ ʩʝʨʠʦʟʥʠ, ʘ ʦʪʢʣʦʥʝʥʠʷʪʘ ʦʪ ʟʘʣʦʞʝʥʠʪʝ 

ʩʪʘʥʜʘʨʪʠ ï ʦʯʝʚʠʜʥʠ (ʧʨ.: ʅʝ ʩʝ ʥʘʤʝʩʚʘʤ, ʜʦʢʘʪʦ ʧʨʦʙʣʝʤʠʪʝ ʥʝ ʩʪʘʥʘʪ ʩʝʨʠʦʟʥʠ.).  

ʇʲʨʚʘʪʘ ʩʫʙʩʢʘʣʘ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ Ăʠʜʝʘʣʠʟʠʨʘʥʦ 

ʚʣʠʷʥʠʝ/ʭʘʨʠʟʤʘñ ʝ ʨʘʟʜʝʣʝʥʘ ʦʪ ʘʚʪʦʨʠʪʝ ʥʘ ʜʚʝ ʩʫʙʩʢʘʣʠ ï Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ 

ʢʘʪʦ ʢʘʯʝʩʪʚʦñ ʠ Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ ʧʦʚʝʜʝʥʠʝñ. ʉʫʙʩʢʘʣʘʪʘ Ăʠʜʝʘʣʠʟʠʨʘʥʦ 

ʚʣʠʷʥʠʝ ʢʘʪʦ ʢʘʯʝʩʪʚʦñ ʝ ʩʲʩʪʘʚʝʥʘ ʦʪ 4 ʘʡʪʝʤʘ, ʢʦʠʪʦ ʦʪʨʘʟʷʚʘʪ ʫʤʝʥʠʝʪʦ ʥʘ ʣʠʜʝʨʘ ʜʘ 

ʙʫʜʠ ʚʲʟʭʠʱʝʥʠʝ ʠ ʜʘ ʧʨʝʜʠʟʚʠʢʚʘ ʛʦʨʜʦʩʪ ʚ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʦʪ ʬʘʢʪʘ, ʯʝ ʩʘ ʩʚʲʨʟʘʥʠ 

ʩ ʥʝʛʦ (ʧʨ.: ʍʦʨʘʪʘ ʠʟʧʠʪʚʘʪ ʛʦʨʜʦʩʪ ʦʪ ʪʦʚʘ, ʯʝ ʩʘ ʩʚʲʨʟʘʥʠ ʩ ʤʝʥ.). 

ɺʪʦʨʘʪʘ ʩʫʙʩʢʘʣʘ Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ ʧʦʚʝʜʝʥʠʝñ, ʢʦʷʪʦ ʚʢʣʶʯʚʘ 4 

ʪʚʲʨʜʝʥʠʷ, ʦʪʨʘʟʷʚʘ ʩʧʦʩʦʙʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʘ ʜʘ ʠʟʨʘʟʷʚʘ ʩʚʦʠʪʝ ʮʝʥʥʦʩʪʠ ʠ ʚʷʨʚʘʥʠʷ 

ʧʨʠ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʟʘʜʘʯʠʪʝ ʠ ʜʘ ʧʦʚʣʠʷʚʘ ʦʙʱʦʪʦ ʫʩʝʱʘʥʝ ʟʘ ʩʚʲʨʟʘʥʦʩʪ ʧʨʠ 

ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʟʘʜʘʯʘʪʘ (ʧʨ.: ʇʦʜʯʝʨʪʘʚʘʤ ʢʦʣʢʦ ʝ ʚʘʞʥʦ ʜʘ ʩʝ ʧʨʠʝʤʘ ʧʨʠʩʲʨʮʝ 

ʮʝʣʪʘ, ʢʦʷʪʦ ʩʠ ʧʦʩʪʘʚʷʤʝ.). 

ʌʘʢʪʦʨʲʪ Ăʚʜʲʭʥʦʚʷʚʘʥʝ ʠ ʤʦʪʠʚʠʨʘʥʝñ ʚʢʣʶʯʚʘ 4 ʘʡʪʝʤʘ, ʢʦʠʪʦ ʩʘ ʩʚʲʨʟʘʥʠ ʩʲʩ 

ʩʲʟʜʘʚʘʥʝʪʦ ʥʘ ʷʩʥʘ ʠ ʚʜʲʭʥʦʚʷʚʘʱʘ ʚʠʟʠʷ ʟʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ (ʧʨ.: ɻʦʚʦʨʷ ʩ 

ʝʥʪʫʩʠʘʟʲʤ ʟʘ ʪʦʚʘ, ʢʦʝʪʦ ʪʨʷʙʚʘ ʜʘ ʩʝ ʧʦʩʪʠʛʥʝ.).  

Ăʀʥʪʝʣʝʢʪʫʘʣʥʦ ʩʪʠʤʫʣʠʨʘʥʝñ ʝ ʯʝʪʚʲʨʪʘʪʘ ʠʜʝʥʪʠʬʠʮʠʨʘʥʘ ʜʠʤʝʥʩʠʷ ʥʘ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ. ʊʷ ʝ ʩʲʩʪʘʚʝʥʘ ʦʪ 4 ʪʚʲʨʜʝʥʠʷ, ʢʦʠʪʦ ʦʪʨʘʟʷʚʘʪ 

ʩʢʣʦʥʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʘ ʜʘ ʥʘʩʲʨʯʘʚʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʜʘ ʤʠʩʣʷʪ ʟʘ ʩʪʘʨʠ ʧʨʦʙʣʝʤʠ ʧʦ 

ʥʦʚ ʥʘʯʠʥ ʠ ʜʘ ʚʣʘʛʘʪ ʜʦʧʲʣʥʠʪʝʣʥʠ ʫʩʠʣʠʷ ʚ ʨʘʙʦʪʘʪʘ ʩʠ (ʧʨ.: ʂʘʨʘʤ ʜʨʫʛʠʪʝ ʜʘ 

ʛʣʝʜʘʪ ʥʘ ʧʨʦʙʣʝʤʠʪʝ ʦʪ ʤʥʦʛʦ ʨʘʟʣʠʯʥʠ ʛʣʝʜʥʠ ʪʦʯʢʠ.).  

ʇʝʪʘʪʘ ʩʫʙʩʢʘʣʘ Ăʫʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝñ, ʠʟʛʨʘʜʝʥʘ ʦʪ 4 ʘʡʪʝʤʘ,  ʠʟʤʝʨʚʘ 

ʩʢʣʦʥʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʘ ʜʘ ʦʙʨʲʱʘ ʩʧʝʮʠʘʣʥʦ ʚʥʠʤʘʥʠʝ ʥʘ ʠʥʜʠʚʠʜʫʘʣʥʠʪʝ ʧʦʪʨʝʙʥʦʩʪʠ 

ʥʘ ʩʚʦʠʪʝ ʩʣʫʞʠʪʝʣʠ ʦʪ ʨʘʩʪʝʞ, ʨʘʟʚʠʪʠʝ ʠ ʠʟʨʘʩʪʚʘʥʝ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ (ʧʨ.: 

ɺʲʟʧʨʠʝʤʘʤ ʯʦʚʝʢʘ ʢʘʪʦ ʠʥʜʠʚʠʜ, ʢʦʡʪʦ ʠʤʘ ʨʘʟʣʠʯʥʠ ʥʫʞʜʠ, ʩʧʦʩʦʙʥʦʩʪʠ ʠ 

ʩʪʨʝʤʝʞʠ ʦʪ ʪʝʟʠ ʥʘ ʜʨʫʛʠʪʝ.)  

ʆʩʚʝʥ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʝʥ ʠ ʪʨʘʥʟʘʢʮʠʦʥʝʥ ʣʠʜʝʨʩʢʠ ʩʪʠʣ, ʠʟʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʘ 

ʦʙʦʩʦʙʠʣʠ ʠ ʪʨʝʪʠ ʫʧʨʘʚʣʝʥʩʢʠ ʩʪʠʣ ï ʣʠʙʝʨʘʣʥʠʷ. ʊʘʟʠ ʩʫʙʩʢʘʣʘ ʩʝ ʩʲʩʪʦʠ ʦʪ 4 

ʪʚʲʨʜʝʥʠʷ, ʢʦʠʪʦ ʦʪʨʘʟʷʚʘʪ ʣʠʧʩʘʪʘ ʥʘ ʣʠʜʝʨʩʪʚʦ ʠ ʠʟʙʷʛʚʘʥʝʪʦ ʥʘ ʣʠʜʝʨʩʢʠʪʝ 

ʟʘʜʲʣʞʝʥʠʷ ʠ ʦʪʛʦʚʦʨʥʦʩʪʠ (ʧʨ.: ʆʪʩʲʩʪʚʘʤ, ʢʦʛʘʪʦ ʩʝ ʥʫʞʜʘʷʪ ʦʪ ʤʝʥ.). 

ʉʪʦʡʥʦʩʪʠʪʝ ʥʘ ʢʦʝʬʠʮʠʝʥʪʠʪʝ ʥʘ ʥʘʜʝʞʜʥʦʩʪ, ʫʩʪʘʥʦʚʝʥʠ ʧʨʠ ʘʜʘʧʪʘʮʠʷʪʘ ʥʘ 

ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʠʷ ʠʥʩʪʨʫʤʝʥʪ, ʚʘʨʠʨʘʪ ʦʪ ʜʦʙʨʠ ʜʦ ʤʥʦʛʦ ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ï ʦʪ Ŭ =  

0,73 ʜʦ Ŭ = 0,92. 
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ɺʲʧʨʦʩʥʠʢʲʪ ʚʢʣʶʯʚʘ ʦʱʝ ʪʨʠ ʩʫʙʩʢʘʣʠ, ʢʦʠʪʦ ʩʘ ʥʘʩʦʯʝʥʠ ʢʲʤ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ 

ʣʠʜʝʨʩʢʦʪʦ ʚʲʟʜʝʡʩʪʚʠʝ ï Ăʜʦʧʲʣʥʠʪʝʣʥʠ ʫʩʠʣʠʷñ (3 ʪʚʲʨʜʝʥʠʷ), Ăʝʬʝʢʪʠʚʥʦʩʪñ (4 

ʘʡʪʝʤʘ) ʠ Ăʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪñ (2 ʘʡʪʝʤʘ). ʊʲʡ ʢʘʪʦ ʪʝʟʠ ʩʫʙʩʢʘʣʠ ʥʝ ʦʪʛʦʚʘʨʷʪ ʥʘ ʮʝʣʠʪʝ 

ʠ ʭʠʧʦʪʝʟʠʪʝ ʥʘ ʥʘʩʪʦʷʱʦʪʦ ʠʟʩʣʝʜʚʘʥʝ, ʪʝ ʥʝ ʩʘ ʧʦʜʨʦʙʥʦ ʦʧʠʩʘʥʠ ʠ ʥʝ ʩʘ ʚʢʣʶʯʝʥʠ ʚ 

ʩʪʘʪʠʩʪʠʯʝʩʢʠʪʝ ʘʥʘʣʠʟʠ. ʀʟʩʣʝʜʚʘʥʠʪʝ ʣʠʮʘ ʦʮʝʥʷʚʘʪ ʪʚʲʨʜʝʥʠʷʪʘ ʧʦ 5-ʩʪʝʧʝʥʥʘ ʩʢʘʣʘ 

ʦʪ ʃʠʢʝʨʪʦʚ ʪʠʧ: 

1 ï ʀʟʦʙʱʦ ʥʝ ʩʝ ʦʪʥʘʩʷ ʜʦ ʤʝʥ 

2 ï ʄʥʦʛʦ ʨʷʜʢʦ 

3 ï ʇʦʥʷʢʦʛʘ 

4 ï ʉʨʘʚʥʠʪʝʣʥʦ ʯʝʩʪʦ 

5 ï ʏʝʩʪʦ ʠʣʠ ʚʠʥʘʛʠ 

 

4.2. ɺʲʧʨʦʩʥʠʢ ʟʘ ʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘ (ZTPI)  

 

ɺʪʦʨʠʷʪ ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʠ ʠʥʩʪʨʫʤʝʥʪ, ʢʦʡʪʦ ʩʝ ʠʟʧʦʣʟʚʘ ʚ ʥʘʩʪʦʷʱʦʪʦ 

ʠʟʩʣʝʜʚʘʥʝ, ʝ ɺʲʧʨʦʩʥʠʢ ʟʘ ʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘ ʥʘ ɿʠʤʙʘʨʜʦ (The Zimbardo Time 

Perspective Inventory, ZTPI), ʢʦʡʪʦ ʝ ʨʘʟʨʘʙʦʪʝʥ ʦʪ ʌ. ɿʠʤʙʘʨʜʦ ʠ ɼʞ. ɹʦʡʜ (Zimbardo & 

Boyd, 1999). ɺʲʧʨʦʩʥʠʢʲʪ, ʠʟʤʝʨʚʘʱ ʦʨʠʝʥʪʘʮʠʷʪʘ ʥʘ ʠʥʜʠʚʠʜʠʪʝ ʢʲʤ ʤʠʥʘʣʦ, 

ʥʘʩʪʦʷʱʝ ʠ ʙʲʜʝʱʝ, ʠʤʘ ʢʘʢʪʦ ʜʲʣʛʘ, ʪʘʢʘ ʠ ʢʨʘʪʢʘ ʬʦʨʤʘ. ɹʨʦʷʪ ʥʘ ʘʡʪʝʤʠʪʝ ʚ 

ʨʘʟʣʠʯʥʠʪʝ ʢʨʘʪʢʠ ʚʝʨʩʠʠ ʚʘʨʠʨʘ ʤʝʞʜʫ 17 ʠ 22 ʘʡʪʝʤʘ. ɺ ʥʘʩʪʦʷʱʦʪʦ ʠʟʩʣʝʜʚʘʥʝ ʩʝ 

ʠʟʧʦʣʟʚʘ ʦʨʠʛʠʥʘʣʥʘʪʘ ʤʝʪʦʜʠʢʘ, ʩʲʩʪʦʷʱʘ ʩʝ ʦʪ 56 ʘʡʪʝʤʘ. ʊʷ ʥʝ ʝ ʩʪʘʥʜʘʨʪʠʟʠʨʘʥʘ ʟʘ 

ʙʲʣʛʘʨʩʢʠ ʫʩʣʦʚʠʷ. ɸʚʪʦʨʠʪʝ ʥʘ ʚʲʧʨʦʩʥʠʢʘ ʦʙʦʩʦʙʷʚʘʪ 5 ʩʫʙʩʢʘʣʠ, ʢʦʠʪʦ 

ʧʨʝʜʩʪʘʚʣʷʚʘʪ ʧʝʪ ʦʨʠʝʥʪʘʮʠʠ ʢʲʤ ʚʨʝʤʝʪʦ ï Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ, Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ, 

Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ, Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʠ Ăʙʲʜʝʱʝñ.  

ʇʲʨʚʘʪʘ ʩʫʙʩʢʘʣʘ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ ʩʝ ʩʲʩʪʦʠ ʦʪ 10 ʘʡʪʝʤʘ, ʢʦʠʪʦ ʠʟʤʝʨʚʘʪ 

ʦʪʨʠʮʘʪʝʣʥʘ ʠ ʧʝʩʠʤʠʩʪʠʯʥʘ ʥʘʛʣʘʩʘ ʥʘ ʠʥʜʠʚʠʜʘ ʢʲʤ ʤʠʥʘʣʦʪʦ (ʧʨ.: ɹʦʣʝʟʥʝʥʠʪʝ 

ʧʨʝʞʠʚʷʚʘʥʠʷ ʧʨʦʜʲʣʞʘʚʘʪ ʜʘ ʩʝ ʧʦʚʪʘʨʷʪ ʚ ʩʲʟʥʘʥʠʝʪʦ ʤʠ.). ʉʲʛʣʘʩʥʦ ʧʨʦʚʝʜʝʥʠʷ 

ʦʪ ʘʚʪʦʨʠʪʝ ʥʘ ʤʝʪʦʜʠʢʘʪʘ ʘʥʘʣʠʟ ʥʘ ʥʘʜʝʞʜʥʦʩʪʪʘ ʩʫʙʩʢʘʣʘʪʘ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩ 

ʚʠʩʦʢʘ ʚʲʪʨʝʰʥʘ ʢʦʥʩʠʩʪʝʥʪʥʦʩʪ ï Ŭ = 0,82. 

ɺʪʦʨʘʪʘ ʩʫʙʩʢʘʣʘ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ, ʢʦʷʪʦ ʚʢʣʶʯʚʘ 9 ʘʡʪʝʤʘ, ʦʪʨʘʟʷʚʘ 

ʧʦʣʦʞʠʪʝʣʥʦ ʠ ʩʘʥʪʠʤʝʥʪʘʣʥʦ ʦʪʥʦʰʝʥʠʝ ʢʲʤ ʤʠʥʘʣʦʪʦ (ʧʨ.: ʇʦʟʥʘʪʠ ʦʪ ʜʝʪʩʪʚʦʪʦ 

ʛʣʝʜʢʠ, ʟʚʫʮʠ, ʤʠʨʠʟʤʠ ʯʝʩʪʦ ʧʨʝʜʠʟʚʠʢʚʘʪ ʧʦʪʦʢ ʦʪ ʧʨʝʢʨʘʩʥʠ ʩʧʦʤʝʥʠ.). 

ʇʦʢʘʟʘʪʝʣʷʪ ʟʘ ʚʲʪʨʝʰʥʘʪʘ ʢʦʥʩʠʩʪʝʥʪʥʦʩʪ ʥʘ ʩʢʘʣʘʪʘ ʩʚʠʜʝʪʝʣʩʪʚʘ ʟʘ ʚʠʩʦʢʘ 

ʥʘʜʝʞʜʥʦʩʪ ï Ŭ = 0,80. 
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Ăʍʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʝ ʪʨʝʪʘʪʘ ʩʫʙʩʢʘʣʘ, ʢʦʷʪʦ ʠʟʤʝʨʚʘ ʦʨʠʝʥʪʘʮʠʷʪʘ ʥʘ 

ʠʥʜʠʚʠʜʘ ʢʲʤ ʥʘʩʪʦʷʱʠʪʝ ʫʜʦʚʦʣʩʪʚʠʷ ʠ ʧʦʝʤʘʥʝʪʦ ʥʘ ʨʠʩʢ, ʙʝʟ ʜʘ ʩʝ ʧʨʦʷʚʷʚʘ 

ʟʘʛʨʠʞʝʥʦʩʪ ʟʘ ʧʦʩʣʝʜʩʪʚʠʷʪʘ. ʉʲʩʪʦʠ ʩʝ ʦʪ 15 ʘʡʪʝʤʘ (ʧʨ.: ʆʧʠʪʚʘʤ ʩʝ ʜʘ ʞʠʚʝʷ 

ʞʠʚʦʪʘ ʩʠ ʚʲʟʤʦʞʥʦ ʥʘʡ-ʧʲʣʥʦʮʝʥʥʦ ï ʪʫʢ ʠ ʩʝʛʘ.) ʠ ʩʲʛʣʘʩʥʦ ʜʘʥʥʠʪʝ ʥʘ ʘʚʪʦʨʠʪʝ 

ʧʦʢʘʟʘʪʝʣʷʪ ʟʘ ʥʘʜʝʞʜʥʦʩʪ ʥʘ ʩʫʙʩʢʘʣʘʪʘ ʝ ʤʥʦʛʦ ʜʦʙʲʨ - Ŭ = 0,79. 

ʏʝʪʚʲʨʪʘʪʘ ʩʫʙʩʢʘʣʘ ʝ ʥʘʨʝʯʝʥʘ ʦʪ ʘʚʪʦʨʠʪʝ Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ. ʊʷ ʝ 

ʩʲʩʪʘʚʝʥʘ ʦʪ 9 ʪʚʲʨʜʝʥʠʷ, ʢʦʠʪʦ ʦʪʨʘʟʷʚʘʪ ʙʝʟʧʦʤʦʱʥʦʩʪ ʠ ʙʝʟʥʘʜʝʞʜʥʦʩʪ ʧʦ 

ʦʪʥʦʰʝʥʠʝ ʥʘ ʨʘʟʙʠʨʘʥʝʪʦ ʥʘ ʙʲʜʝʱʝʪʦ ʠ ʥʘ ʞʠʚʦʪʘ ʢʘʪʦ ʮʷʣʦ (ʧʨ.: ʉʣʝʜ ʢʘʪʦ 

Ăʢʘʢʚʦʪʦ ʠʤʘ ʜʘ ʩʪʘʚʘ, ʱʝ ʩʪʘʥʝñ, ʪʦʛʘʚʘ ʥʘʠʩʪʠʥʘ ʝ ʙʝʟ ʟʥʘʯʝʥʠʝ ʢʘʢʚʦ ʧʨʘʚʷ ʘʟ.). 

ʂʦʝʬʠʮʠʝʥʪʲʪ Ŭ ʥʘ ʂʨʦʥʙʘʭ ʧʦʢʘʟʚʘ ʤʥʦʛʦ ʜʦʙʨʘ ʥʘʜʝʞʜʥʦʩʪ ʥʘ ʩʫʙʩʢʘʣʘʪʘ ï Ŭ = 0,74.  

ʇʦʩʣʝʜʥʘʪʘ ʩʫʙʩʢʘʣʘ ʥʘ ɺʲʧʨʦʩʥʠʢʘ ʟʘ ʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘ ʝ Ăʙʲʜʝʱʝñ. ʊʷ 

ʠʟʤʝʨʚʘ ʥʘʩʦʯʝʥʦʩʪʪʘ ʥʘ ʠʥʜʠʚʠʜʘ ʢʲʤ ʙʲʜʝʱʝʪʦ ʠ ʥʝʛʦʚʠʷ ʩʪʨʝʤʝʞ ʢʲʤ ʧʦʩʪʠʛʘʥʝ ʥʘ 

ʙʲʜʝʱʠ ʮʝʣʠ. ɹʨʦʷʪ ʥʘ ʘʡʪʝʤʠʪʝ, ʢʦʠʪʦ ʷ ʠʟʛʨʘʞʜʘʪ, ʝ 13 (ʧʨ.: ʂʦʛʘʪʦ ʠʩʢʘʤ ʜʘ 

ʧʦʩʪʠʛʥʘ ʥʝʱʦ, ʘʟ ʩʠ ʧʦʩʪʘʚʷʤ ʮʝʣʠ ʠ ʦʙʤʠʩʣʷʤ ʢʦʥʢʨʝʪʥʠ ʥʘʯʠʥʠ ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ 

ʪʝʟʠ ʮʝʣʠ.). ɼʘʥʥʠʪʝ ʦʪ ʧʨʦʚʝʜʝʥʠʷ ʦʪ ʘʚʪʦʨʠʪʝ ʥʘ ʤʝʪʦʜʠʢʘʪʘ ʘʥʘʣʠʟ ʥʘ ʥʘʜʝʞʜʥʦʩʪʪʘ 

ʧʦʢʘʟʚʘʪ, ʯʝ ʩʫʙʩʢʘʣʘʪʘ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩ ʤʥʦʛʦ ʜʦʙʨʘ ʚʲʪʨʝʰʥʘ ʢʦʥʩʠʩʪʝʥʪʥʦʩʪ ï Ŭ = 

0,77.  

ʉʢʘʣʘʪʘ ʟʘ ʦʮʝʥʢʘ ʥʘ ʦʪʛʦʚʦʨʠʪʝ ʥʘ ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʮʘ ʝ 5-ʩʪʝʧʝʥʥʘ ʩʢʘʣʘ ʦʪ 

ʃʠʢʝʨʪʦʚ ʪʠʧ:  

1 ï ʂʘʪʝʛʦʨʠʯʥʦ ʥʝ ʝ ʚʷʨʥʦ ʟʘ ʤʝʥ  

2 ï ʇʦ-ʩʢʦʨʦ ʥʝ ʝ ʚʷʨʥʦ ʟʘ ʤʝʥ 

3 ï ʅʝ  ʤʦʛʘ ʜʘ ʧʨʝʮʝʥʷ 

4 ï ʇʦ-ʩʢʦʨʦ ʝ ʚʷʨʥʦ ʟʘ ʤʝʥ 

5 ï ʂʘʪʝʛʦʨʠʯʥʦ ʝ ʚʷʨʥʦ ʟʘ ʤʝʥ 

 

4.3. ɺʲʧʨʦʩʥʠʢ ʟʘ ʠʟʤʝʨʚʘʥʝ ʥʘ ʣʠʯʥʦʩʪʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʧʦ ʤʦʜʝʣʘ ʥʘ 

Ăɻʦʣʝʤʠʪʝ ʧʝʪñ (Mini -IPIP)  

 

ɿʘ ʮʝʣʠʪʝ ʥʘ ʠʟʩʣʝʜʚʘʥʝʪʦ ʩʝ ʠʟʧʦʣʟʚʘ ʠ ɺʲʧʨʦʩʥʠʢ ʟʘ ʠʟʤʝʨʚʘʥʝ ʥʘ ʣʠʯʥʦʩʪʥʠʪʝ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʧʦ ʤʦʜʝʣʘ ʥʘ Ăɻʦʣʝʤʠʪʝ ʧʝʪñ (ʄini-IPIP), ʨʘʟʨʘʙʦʪʝʥ ʦʪ ʄ. ɼʦʥʝʣʘʥ ʠ 

ʢʦʣʝʛʠ (Donellan, Oswald, Baird, & Lucas, 2006). ʀʟʩʣʝʜʦʚʘʪʝʣʩʢʠʷʪ ʠʥʩʪʨʫʤʝʥʪ, ʢʦʡʪʦ ʝ 

ʩʲʩʪʘʚʝʥ ʦʪ 20 ʪʚʲʨʜʝʥʠʷ, ʝ ʢʨʘʪʢʘ ʚʝʨʩʠʷ ʥʘ ʚʲʧʨʦʩʥʠʢ ʦʪ 50 ʘʡʪʝʤʘ, ʦʩʥʦʚʘʥ ʥʘ 

ʤʦʜʝʣʘ ʥʘ Ăɻʦʣʝʤʠʪʝ ʧʝʪñ. ɺʲʧʨʦʩʥʠʢʲʪ ʝ ʘʜʘʧʪʠʨʘʥ ʟʘ ʙʲʣʛʘʨʩʢʠ ʫʩʣʦʚʠʷ ʦʪ ʧʨʦʬ. ʉ. 

ʂʘʨʘʙʝʣʴʦʚʘ ʠ ʢʦʣʝʛʠ (Karabeliova, Petrov, Milanov, & Ivanova, 2012). ʇʝʪʬʘʢʪʦʨʥʘʪʘ 
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ʩʪʨʫʢʪʫʨʘ ʥʘ ʚʲʧʨʦʩʥʠʢʘ ʠ ʚʠʩʦʢʘʪʘ ʚʲʪʨʝʰʥʘ ʢʦʥʩʠʩʪʝʥʪʥʦʩʪ ʥʘ ʚʩʷʢʘ ʝʜʥʘ ʩʫʙʩʢʘʣʘ 

ʥʘʧʲʣʥʦ ʩʝ ʧʦʪʚʲʨʞʜʘʚʘʪ ʚ ʙʲʣʛʘʨʩʢʠʷ ʩʦʮʠʦʢʫʣʪʫʨʝʥ ʢʦʥʪʝʢʩʪ. ʅʘʣʠʮʝ ʩʘ 5 ʩʫʙʩʢʘʣʠ: 

Ăʝʤʦʮʠʦʥʘʣʥʘ ʩʪʘʙʠʣʥʦʩʪ-ʥʝʚʨʦʪʠʟʲʤñ, Ăʠʥʪʨʦʚʝʨʩʠʷ-ʝʢʩʪʨʘʚʝʨʩʠñ̫, Ăʢʦʥʢʫʨʝʥʪʥʦʩʪ-

ʩʲʪʨʫʜʥʠʯʝʩʪʚʦñ, Ăʥʝʮʝʣʝʥʘʩʦʯʝʥʦʩʪ-ʮʝʣʝʥʘʩʦʯʝʥʦʩʪñ, Ăʟʘʢʨʠʪʦʩʪ-ʦʪʢʨʠʪʦʩʪ ʢʲʤ ʥʦʚ 

ʦʧʠʪñ. 

ʇʲʨʚʠʷʪ ʬʘʢʪʦʨ ʝ Ăʝʤʦʮʠʦʥʘʣʥʘ ʩʪʘʙʠʣʥʦʩʪ-ʥʝʚʨʦʪʠʟʲʤñ. ʅʠʩʢʠʪʝ ʩʪʦʡʥʦʩʪʠ ʧʦ 

ʪʘʟʠ ʩʫʙʩʢʘʣʘ ʩʘ ʠʥʜʠʢʘʪʦʨ ʟʘ ʝʤʦʮʠʦʥʘʣʥʘ ʩʪʘʙʠʣʥʦʩʪ, ʘ ʚʠʩʦʢʠʪʝ ï ʟʘ ʥʝʚʨʦʪʠʟʲʤ 

(ʝʤʦʮʠʦʥʘʣʥʘ ʥʝʩʪʘʙʠʣʥʦʩʪ). ʉʫʙʩʢʘʣʘʪʘ ʝ ʩʲʩʪʘʚʝʥʘ ʦʪ 4 ʘʡʪʝʤʘ, ʢʦʠʪʦ ʠʟʤʝʨʚʘʪ 

ʪʝʥʜʝʥʮʠʷ ʟʘ ʤʥʦʛʦ ʣʝʩʥʦ ʠʟʨʘʟʷʚʘʥʝ ʥʘ ʥʝʧʨʠʷʪʥʠ ʝʤʦʮʠʠ (ʧʨ.: ʏʝʩʪʦ ʩʠ ʩʤʝʥʷʤ 

ʥʘʩʪʨʦʝʥʠʝʪʦ.). ʇʦʢʘʟʘʪʝʣʷʪ ʟʘ ʥʘʜʝʞʜʥʦʩʪ ʥʘ ʩʢʘʣʘʪʘ, ʫʩʪʘʥʦʚʝʥ ʧʨʠ ʘʜʘʧʪʘʮʠʷʪʘ ʥʘ 

ʚʲʧʨʦʩʥʠʢʘ, ʩʚʠʜʝʪʝʣʩʪʚʘ ʟʘ ʤʥʦʛʦ ʜʦʙʨʘ ʚʲʪʨʝʰʥʘ ʢʦʥʩʠʩʪʝʥʪʥʦʩʪ ï Ŭ = 0,74.  

ɺʪʦʨʘʪʘ ʩʫʙʩʢʘʣʘ ʝ Ăʝʢʩʪʨʘʚʝʨʩʠʷ-ʠʥʪʨʦʚʝʨʩʠʷñ, ʢʘʪʦ ʥʠʩʢʠʪʝ ʩʪʦʡʥʦʩʪʠ 

ʧʦʢʘʟʚʘʪ ʠʥʪʨʦʚʝʨʩʠʷ, ʘ ʚʠʩʦʢʠʪʝ ʩʘ ʠʥʜʠʢʘʪʦʨ ʟʘ ʝʢʩʪʨʘʚʝʨʩʠʷ. ʉʫʙʩʢʘʣʘʪʘ, 

ʚʢʣʶʯʚʘʱʘ 4 ʪʚʲʨʜʝʥʠʷ, ʝ ʥʘʩʦʯʝʥʘ ʢʲʤ ʠʟʤʝʨʚʘʥʝ ʥʘ ʪʝʥʜʝʥʮʠʷ ʜʘ ʩʝ ʪʲʨʩʷʪ 

ʩʪʠʤʫʣʘʮʠʷ ʠ ʨʘʜʦʩʪ ʦʪ ʢʦʤʧʘʥʠʷʪʘ ʥʘ ʜʨʫʛʠ ʭʦʨʘ ʠ ʜʘ ʩʝ ʠʟʨʘʟʷʚʘ ʛʦʪʦʚʥʦʩʪ ʟʘ 

ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ ʠ ʘʬʠʣʠʘʮʠʷ (ʧʨ.: ʅʘ ʩʲʙʠʨʘʥʠʷ ʛʦʚʦʨʷ ʩ ʤʥʦʛʦ ʨʘʟʣʠʯʥʠ ʭʦʨʘ.). 

ʂʦʝʬʠʮʠʝʥʪʲʪ Ŭ ʥʘ ʂʨʦʥʙʘʭ ʧʦʢʘʟʚʘ ʤʥʦʛʦ ʜʦʙʨʘ ʥʘʜʝʞʜʥʦʩʪ ʥʘ ʩʫʙʩʢʘʣʘʪʘ ï Ŭ = 0,74. 

Ăʆʪʢʨʠʪʦʩʪ- ʟʘʢʨʠʪʦʩʪ ʢʲʤ ʥʦʚ ʦʧʠʪñ ʝ ʪʨʝʪʘʪʘ ʩʫʙʩʢʘʣʘ, ʢʦʷʪʦ ʝ ʠʟʛʨʘʜʝʥʘ ʦʪ 4 

ʘʡʪʝʤʘ, ʠʟʤʝʨʚʘʱʠ ʪʝʥʜʝʥʮʠʷ ʜʘ ʩʝ ʧʨʝʞʠʚʷʚʘ ʨʘʜʦʩʪ ʦʪ ʥʦʚ ʦʧʠʪ ʠ ʥʦʚʠ ʠʜʝʠ (ʧʨ.: 

ʀʤʘʤ ʞʠʚʦ ʚʲʦʙʨʘʞʝʥʠʝ.). ʅʠʩʢʠʪʝ ʩʪʦʡʥʦʩʪʠ ʧʦ ʩʫʙʩʢʘʣʘʪʘ ʩʚʠʜʝʪʝʣʩʪʚʘʪ ʟʘ 

ʟʘʢʨʠʪʦʩʪ ʢʲʤ ʥʦʚ ʦʧʠʪ (ʥʝoʪʢʣʠʢʚʘʥʝ ʥʘ ʥʦʚʦʚʲʚʝʜʝʥʠʷʪʘ, ʩʲʧʨʦʪʠʚʘ ʩʨʝʱʫ 

ʧʨʦʤʝʥʠʪʝ), ʘ ʚʠʩʦʢʠʪʝ ʩʪʦʡʥʦʩʪʠ ʧʦʢʘʟʚʘʪ ʦʪʢʨʠʪʦʩʪ ʢʲʤ ʥʦʚ ʦʧʠʪ. ʉʫʙʩʢʘʣʘʪʘ ʩʝ 

ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩ ʤʥʦʛʦ ʜʦʙʨʘ ʚʲʪʨʝʰʥʘ ʢʦʥʩʠʩʪʝʥʪʥʦʩʪ - Ŭ = 0,74. 

ʉʫʙʩʢʘʣʘʪʘ Ăʩʲʪʨʫʜʥʠʯʝʩʪʚʦ-ʢʦʥʢʫʨʝʥʪʥʦʩʪñ, ʢʦʷʪʦ ʩʝ ʩʲʩʪʦʠ ʦʪ 4 ʘʡʪʝʤʘ, 

ʠʟʤʝʨʚʘ ʪʝʥʜʝʥʮʠʷ ʟʘ ʩʲʯʫʚʩʪʚʠʝ ʩʧʨʷʤʦ ʜʨʫʛʠʪʝ, ʜʨʫʞʝʣʶʙʥʦʩʪ ʠ ʢʦʦʧʝʨʘʪʠʚʥʦʩʪ 

(ʧʨ.: ʇʨʝʞʠʚʷʚʘʤ ʯʫʚʩʪʚʘʪʘ ʥʘ ʜʨʫʛʠʪʝ.). ʅʠʩʢʠʪʝ ʩʪʦʡʥʦʩʪʠ ʧʦ ʩʫʙʩʢʘʣʘʪʘ 

ʩʚʠʜʝʪʝʣʩʪʚʘʪ ʟʘ ʢʦʥʢʫʨʝʥʪʥʦʩʪ, ʘ ʚʠʩʦʢʠʪʝ ï ʟʘ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ. ʉʲʛʣʘʩʥʦ ʜʘʥʥʠʪʝ ʦʪ 

ʘʜʘʧʪʘʮʠʷʪʘ ʥʘ ʚʲʧʨʦʩʥʠʢʘ ʩʫʙʩʢʘʣʘʪʘ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩ ʜʦʙʨʘ ʚʲʪʨʝʰʥʘ 

ʢʦʥʩʠʩʪʝʥʪʥʦʩʪ ï Ŭ = 0,65.  

ʇʦʩʣʝʜʥʠʷʪ ʬʘʢʪʦʨ Ăʮʝʣʝʥʘʩʦʯʝʥʦʩʪ-ʥʝʮʝʣʝʥʘʩʦʯʝʥʦʩʪñ, ʠʟʛʨʘʜʝʥ ʦʪ 4 

ʪʚʲʨʜʝʥʠʷ, ʦʪʨʘʟʷʚʘ ʪʝʥʜʝʥʮʠʷ ʟʘ ʧʦʢʘʟʚʘʥʝ ʥʘ ʩʘʤʦʜʠʩʮʠʧʣʠʥʘ, ʦʪʛʦʚʦʨʥʦʩʪ ʠ 

ʩʪʨʝʤʝʞ ʟʘ ʢʦʤʧʝʪʝʥʪʥʦʩʪ ʠ ʧʦʩʪʠʞʝʥʠʷ (ʧʨ.: ʀʟʧʲʣʥʷʚʘʤ ʩʠ ʟʘʜʲʣʞʝʥʠʷʪʘ ʚʝʜʥʘʛʘ.). 

ʅʠʩʢʠʪʝ ʩʪʦʡʥʦʩʪʠ ʧʦ ʩʫʙʩʢʘʣʘʪʘ ʩʘ ʠʥʜʠʢʘʪʦʨ ʟʘ ʥʝʮʝʣʝʥʘʩʦʯʝʥʦʩʪ, ʘ ʚʠʩʦʢʠʪʝ 

ʧʦʢʘʟʚʘʪ ʮʝʣʝʥʘʩʦʯʝʥʦʩʪ. ʇʦʢʘʟʘʪʝʣʷʪ ʟʘ ʥʘʜʝʞʜʥʦʩʪ ʥʘ ʩʫʙʩʢʘʣʘʪʘ ʝ ʜʦʙʲʨ - Ŭ = 0,66.  
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ʊʚʲʨʜʝʥʠʷʪʘ ʚ ʩʢʘʣʘʪʘ ʩʝ ʦʮʝʥʷʚʘʪ ʦʪ ʨʝʩʧʦʥʜʝʥʪʠʪʝ ʧʦ ʩʢʘʣʘ ʦʪ ʃʠʢʝʨʪʦʚ ʪʠʧ ʩ 

ʧʝʪ ʩʪʝʧʝʥʠ: 

1 ï ʀʟʦʙʱʦ ʥʝ ʩʝ ʦʪʥʘʩʷ ʜʦ ʤʝʥ  

2 ï ɺ ʠʟʚʝʩʪʥʘ ʩʪʝʧʝʥ ʥʝ ʩʝ ʦʪʥʘʩʷ ʜʦ ʤʝʥ 

3 ï ʅʝ  ʤʦʛʘ ʜʘ ʧʨʝʮʝʥʷ 

4 ï ɺ ʠʟʚʝʩʪʥʘ ʩʪʝʧʝʥ ʩʝ ʦʪʥʘʩʷ ʜʦ ʤʝʥ 

5 ï ʅʘʧʲʣʥʦ ʩʝ ʦʪʥʘʩʷ ʜʦ ʤʝʥ 

 

5. ʇʨʦʮʝʜʫʨʘ ʥʘ ʠʟʩʣʝʜʚʘʥʝ 

 

ʇʲʨʚʠʷʪ ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʠ ʠʥʩʪʨʫʤʝʥʪ, ʢʦʡʪʦ ʝ ʠʟʧʦʣʟʚʘʥ ʚ ʥʘʩʪʦʷʱʦʪʦ 

ʠʟʩʣʝʜʚʘʥʝ, ʝ ʄʥʦʛʦʬʘʢʪʦʨʝʥ ʚʲʧʨʦʩʥʠʢ ʟʘ ʣʠʜʝʨʩʪʚʦ (MLQ 5X),  ʨʘʟʨʘʙʦʪʝʥ ɹ. ɹʘʩ ʠ 

ʦʪ ɹ. ɸʚʦʣʠʦ (Avolio & Bas, 2004). ʊʦʡ ʝ ʧʦʣʫʯʝʥ ʦʪ ʘʚʪʦʨʠʪʝ ʤʫ ʠ ʩʝ ʠʟʧʦʣʟʚʘ ʩ ʪʷʭʥʦ 

ʨʘʟʨʝʰʝʥʠʝ. ɺʲʧʨʦʩʥʠʢʲʪ ʝ ʘʜʘʧʪʠʨʘʥ ʟʘ ʙʲʣʛʘʨʩʢʠ ʫʩʣʦʚʠʷ ʦʪ ʂ. ʂʨʫʤʦʚ ʠ ʢʦʣʝʛʠ 

(2016) ʠ ʧʦʨʘʜʠ ʪʘʟʠ ʧʨʠʯʠʥʘ ʥʝ ʝ ʚʢʣʶʯʝʥ ʚ ʧʠʣʦʪʥʦʪʦ ʠʟʩʣʝʜʚʘʥʝ. ɺʘʞʥʦ ʝ ʜʘ ʩʝ 

ʦʪʙʝʣʝʞʠ, ʯʝ ʥʝ ʩʝ ʠʟʧʦʣʟʚʘʪ ʩʣʝʜʥʠʪʝ ʪʨʠ ʩʫʙʩʢʘʣʠ - Ăʜʦʧʲʣʥʠʪʝʣʥʠ ʫʩʠʣʠʷñ, 

Ăʝʬʝʢʪʠʚʥʦʩʪñ ʠ Ăʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪñ, ʪʲʡ ʢʘʪʦ ʪʝ ʥʷʤʘ ʜʘ ʧʦʤʦʛʥʘʪ ʟʘ ʠʟʧʲʣʥʷʚʘʥʝ ʥʘ 

ʧʦʩʪʘʚʝʥʠʪʝ ʮʝʣʠ ʠ ʟʘ ʧʨʦʚʝʨʢʘ ʥʘ ʠʟʜʠʛʥʘʪʠʪʝ ʭʠʧʦʪʝʟʠ.  

ɺʲʧʨʦʩʥʠʢʲʪ ʟʘ ʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘ (ZTPI) ʥʘ ʌ. ɿʠʤʙʘʨʜʦ ʠ ɼʞ. ɹʦʡʜ 

(Zimbardo & Boyd, 1999) ʝ ʥʘʤʝʨʝʥ ʚ ʙʘʟʠʪʝ ʜʘʥʥʠ ʥʘ EBSCO ʢʘʪʦ ʯʘʩʪ ʦʪ ʩʪʘʪʠʷ, 

ʚʢʣʶʯʚʘʱʘ ʜʘʥʥʠ ʟʘ ʩʲʟʜʘʚʘʥʝʪʦ ʠ ʚʘʣʠʜʠʟʠʨʘʥʝʪʦ ʤʫ. ʊʦʡ ʥʝ ʝ ʩʪʘʥʜʘʨʪʠʟʠʨʘʥ ʟʘ 

ʙʲʣʛʘʨʩʢʠʷ ʩʦʮʠʦʢʫʣʪʫʨʝʥ ʢʦʥʪʝʢʩʪ.  ʅʘʣʠʮʝ ʩʘ ʪʨʠ ʥʝʟʘʚʠʩʠʤʠ ʧʨʝʚʦʜʘ ʥʘ ʘʡʪʝʤʠʪʝ ʦʪ 

ʘʥʛʣʠʡʩʢʠ ʥʘ ʙʲʣʛʘʨʩʢʠ ʝʟʠʢ, ʢʘʪʦ ʦʢʦʥʯʘʪʝʣʥʠʷʪ ʚʘʨʠʘʥʪ ʝ ʦʙʩʲʜʝʥ ʚ ʧʦ-ʰʠʨʦʢ 

ʧʨʦʬʝʩʠʦʥʘʣʝʥ ʢʨʲʛ. ʇʨʝʚʦʜʲʪ ʝ ʩʲʦʙʨʘʟʝʥ ʩʲʩ ʩʪʠʣʠʩʪʠʢʘʪʘ ʥʘ ʙʲʣʛʘʨʩʢʠʷ ʝʟʠʢ, ʢʘʪʦ 

ʩʲʱʝʚʨʝʤʝʥʥʦ ʩʝ ʟʘʧʘʟʚʘ ʧʩʠʭʦʣʦʛʠʯʝʩʢʠʷʪ ʠ ʩʲʜʲʨʞʘʪʝʣʥʠʷʪ ʘʩʧʝʢʪ ʥʘ ʦʨʠʛʠʥʘʣʥʠʪʝ 

ʪʚʲʨʜʝʥʠʷ. ʇʨʦʚʝʜʝʥʦ ʝ ʧʠʣʦʪʥʦ ʠʟʩʣʝʜʚʘʥʝ, ʯʠʷʪʦ ʮʝʣ ʝ ʧʨʦʚʝʨʢʘ ʥʘ ʧʩʠʭʦʤʝʪʨʠʯʥʠʪʝ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʤʝʪʦʜʠʢʘʪʘ. 

ʊʨʝʪʠʷʪ ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʠ ʠʥʩʪʨʫʤʝʥʪ ʝ ɺʲʧʨʦʩʥʠʢ ʟʘ ʠʟʤʝʨʚʘʥʝ ʥʘ ʣʠʯʥʦʩʪʥʠʪʝ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʧʦ ʤʦʜʝʣʘ ʥʘ Ăɻʦʣʝʤʠʪʝ ʧʝʪñ (ʄini-IPIP) (Donellan, Oswald, Baird, 

Lucas, 2006). ʊʦʡ ʝ ʧʨʝʜʦʩʪʘʚʝʥ ʟʘ ʠʟʧʦʣʟʚʘʥʝ ʚ ʥʘʩʪʦʷʱʦʪʦ ʠʟʩʣʝʜʚʘʥʝ ʦʪ ʧʨʦʬ. ʉ. 

ʂʘʨʘʙʝʣʴʦʚʘ. ʊʲʡ ʢʘʪʦ ʚʲʧʨʦʩʥʠʢʲʪ ʝ ʘʜʘʧʪʠʨʘʥ ʟʘ ʙʲʣʛʘʨʩʢʠ ʫʩʣʦʚʠʷ (Karabeliova, 

Petrov, Milanov, & Ivanova, 2012), ʥʝ ʩʝ ʥʘʣʘʛʘ ʜʘ ʩʝ ʧʨʘʚʷʪ ʧʨʝʚʦʜʠ ʥʘ ʘʡʪʝʤʠʪʝ. ʉʲʱʦ 

ʪʘʢʘ ʤʝʪʦʜʠʢʘʪʘ ʥʝ ʝ ʚʢʣʶʯʝʥʘ ʚ ʧʠʣʦʪʥʦʪʦ ʠʟʩʣʝʜʚʘʥʝ. 
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ʀʟʧʦʣʟʚʘʥʠʪʝ ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʠ ʠʥʩʪʨʫʤʝʥʪʠ ʩʘ ʦʙʝʜʠʥʝʥʠ ʚ ʦʙʱ ʚʲʧʨʦʩʥʠʢ ʠ 

ʟʘʝʜʥʦ ʩ ʚʢʣʶʯʝʥʠʪʝ ʚʲʧʨʦʩʠ ʟʘ ʜʝʤʦʛʨʘʬʩʢʠ ʜʘʥʥʠ ʬʦʨʤʠʨʘʪ ʪʝʩʪʦʚʘ ʙʘʪʝʨʠʷ.  

ʉʲʙʠʨʘʥʝʪʦ ʥʘ ʜʘʥʥʠ ʩʝ ʧʨʦʚʝʜʝ ʚ ʧʝʨʠʦʜʘ ʩʝʧʪʝʤʚʨʠ 2015 ï ʤʘʨʪ 2016 ʛ. ɽʜʥʘ 

ʯʘʩʪ ʦʪ ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʮʘ ʧʦʧʲʣʥʠʭʘ ʚʲʧʨʦʩʥʠʢʘ ʧʦ ʤʝʪʦʜʘ ʤʦʣʠʚ-ʭʘʨʪʠʷ, ʘ 

ʦʩʪʘʥʘʣʠʪʝ ï ʧʦ ʝʣʝʢʪʨʦʥʝʥ ʧʲʪ. 

ʉʪʘʪʠʩʪʠʯʝʩʢʘʪʘ ʦʙʨʘʙʦʪʢʘ ʥʘ ʜʘʥʥʠʪʝ ʝ ʠʟʚʲʨʰʝʥʘ ʧʦʩʨʝʜʩʪʚʦʤ ʩʪʘʪʠʩʪʠʯʝʩʢʠʷ 

ʧʘʢʝʪ SPSS ʚʝʨʩʠʷ 16.0. 

 

6. ʆʙʝʢʪ ʥʘ ʠʟʩʣʝʜʚʘʥʝʪʦ: ʢʨʘʪʢʦ ʦʧʠʩʘʥʠʝ ʥʘ ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʮʘ 

 

ɺ ʥʘʩʪʦʷʱʦʪʦ ʠʟʩʣʝʜʚʘʥʝ ʚʟʝʭʘ ʫʯʘʩʪʠʝ 219 ʣʠʮʘ. ʆʩʥʦʚʝʥ ʢʨʠʪʝʨʠʡ ʟʘ ʧʦʜʙʦʨ 

ʥʘ ʨʝʩʧʦʥʜʝʥʪʠʪʝ ʝ ʜʘ ʟʘʝʤʘʪ ʨʲʢʦʚʦʜʥʠ ʧʦʟʠʮʠʠ, ʪʲʡ ʢʘʪʦ ʥʘ ʝʤʧʠʨʠʯʥʘ ʧʨʦʚʝʨʢʘ ʩʝ 

ʧʦʜʣʘʛʘʪ ʫʧʨʘʚʣʝʥʩʢʠʷʪ ʩʪʠʣ ʠ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʪʝ ʣʠʜʝʨʠ. 

ɺʲʧʨʦʩʥʠʢʲʪ ʙʝʰʝ ʠʟʧʨʘʪʝʥ ʜʦ 251 ʠʟʩʣʝʜʚʘʥʠ ʣʠʮʘ, ʢʘʪʦ 227 ʦʪ ʪʷʭ ʚʲʨʥʘʭʘ 

ʧʦʧ̡ʣʥʝʥʠ ʚʲʧʨʦʩʥʠʮʠ, ʥʦ 8 ʦʪ ʧʨʦʪʦʢʦʣʠʪʝ ʙʷʭʘ ʥʝʚʘʣʠʜʥʠ.  

ɿʘ ʦʧʠʩʘʥʠʝ ʥʘ ʠʟʚʘʜʢʘʪʘ ʝ ʧʨʦʚʝʜʝʥʦ ʯʝʩʪʦʪʥʦ ʨʘʟʧʨʝʜʝʣʝʥʠʝ ʥʘ ʜʝʤʦʛʨʘʬʩʢʠʪʝ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʮʘ (ʧʦʣ, ʚʲʟʨʘʩʪ, ʦʙʨʘʟʦʚʘʥʠʝ, ʤʝʩʪʦʞʠʚʝʝʥʝ, ʦʙʱ 

ʪʨʫʜʦʚ ʩʪʘʞ, ʪʨʫʜʦʚ ʩʪʘʞ ʥʘ ʤʝʥʠʜʞʲʨʩʢʘ ʧʦʟʠʮʠʷ, ʙʨʦʡ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʚ 

ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʨʘʟʤʝʨ ʥʘ ʨʲʢʦʚʦʜʝʥʠʷ ʝʢʠʧ), ʢʘʪʦ ʨʝʟʫʣʪʘʪʠʪʝ ʩʘ ʧʨʝʜʩʪʘʚʝʥʠ ʚ 

ʊʘʙʣʠʮʘ 1 ʠ ʩʘ ʛʨʘʬʠʯʥʦ ʦʥʘʛʣʝʜʝʥʠ (ɻʨʘʬʠʢʠ 1, 2, 3, 4, 5, 6). 

 

 ʊʘʙʣʠʮʘ 1 ʏʝʩʪʦʪʥʦ ʨʘʟʧʨʝʜʝʣʝʥʠʝ ʥʘ ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʮʘ (N=219) ʧʦ 

ʜʝʤʦʛʨʘʬʩʢʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ 
 

ʇʦʢʘʟʘʪʝʣ ʏʝʩʪʦʪʘ ʇʨʦʮʝʥʪ 

ʇʦʣ 
ʄʲʞ 90 41,1 

ɾʝʥʘ 129 58,9 

ɺʲʟʨʘʩʪ 

25-35 ʛ. 79 36,1 

36-45 ʛ.  69 31,5 

46-69 ʛ.  71 32,4 

ʆʙʱ ʪʨʫʜʦʚ ʩʪʘʞ /ʚ ʛʦʜʠʥʠ/ 

1 - 5  20 9,1 

6 - 10  41 18,7 

11 - 15  37 16,9 

16 - 20  49 22,4 

ʥʘʜ 20  72 32,9 

ʊʨʫʜʦʚ ʩʪʘʞ ʥʘ ʤʝʥʠʜʞʲʨʩʢʘ ʧʦʟʠʮʠʷ 

/ʚ ʛʦʜʠʥʠ/ 

1 - 2  65 29,7 

3 - 6  82 37,4 
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7 - 13  58 26,5 

14 - 38  14 6,4 

ɹʨʦʡ ʩʣʫʞʠʪʝʣʠ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ 

1 - 50 103 47,0 

51 - 250 53 24,2 

ʥʘʜ 250 63 28,8 

ʈʘʟʤʝʨ ʥʘ ʨʲʢʦʚʦʜʝʥʠʷ ʝʢʠʧ 

1-3 57 26,0 

4-6 60 27,4 

7-11 51 23,3 

ʥʘʜ 12 51 23,3 

ʆʙʨʘʟʦʚʘʥʠʝ ɺʠʩʰʝ 219 100 

ʄʝʩʪʦʞʠʚʝʝʥʝ 
ɻʦʣʷʤ ʛʨʘʜ 25 11,4 

ʉʪʦʣʠʮʘ 194 88,6 

 

ʏʝʩʪʦʪʥʦʪʦ ʨʘʟʧʨʝʜʝʣʝʥʠʝ ʥʘ ʣʠʮʘʪʘ ʧʦ ʧʦʣ ʧʦʢʘʟʚʘ, ʯʝ ʞʝʥʠʪʝ ʩʘ 129 (58,9 %), ʘ 

ʤʲʞʝʪʝ ï 90 (41,1 %). ɺʘʞʥʦ ʝ ʚ ʠʟʚʘʜʢʘʪʘ ʜʘ ʩʝ ʚʢʣʶʯʘʪ ʣʠʮʘ ʦʪ ʜʚʘʪʘ ʧʦʣʘ, ʢʦʠʪʦ ʜʘ 

ʩʘ ʩʨʘʚʥʠʪʝʣʥʦ ʨʘʚʥʦʤʝʨʥʦ ʨʘʟʧʨʝʜʝʣʝʥʠ ʧʦ ʪʦʟʠ ʧʦʢʘʟʘʪʝʣ, ʪʲʡ ʢʘʪʦ ʝʜʥʘ ʦʪ ʮʝʣʠʪʝ ʥʘ 

ʠʟʩʣʝʜʚʘʥʝʪʦ ʝ ʜʘ ʩʝ ʧʨʦʚʝʨʠ ʜʘʣʠ ʧʦʣʲʪ ʝ ʜʠʬʝʨʝʥʮʠʨʘʱ ʬʘʢʪʦʨ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ 

ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ ʠ ʥʘ ʠʟʤʝʨʝʥʠʷʪʘ ʥʘ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ. 

ʈʘʟʧʨʝʜʝʣʝʥʠʝʪʦ ʥʘ ʠʟʚʘʜʢʘʪʘ ʧʦ ʧʦʣ ʝ ʦʥʘʛʣʝʜʝʥʦ ʛʨʘʬʠʯʥʦ (ɻʨʘʬʠʢʘ 1).  

                           
 

                             

      ɻʨʘʬʠʢʘ 1  ʈʘʟʧʨʝʜʝʣʝʥʠʝ ʥʘ ʠʟʚʘʜʢʘʪʘ ʧʦ ʧʦʣ 

 

ɺʲʟʨʘʩʪʦʚʠʷʪ ʜʠʘʧʘʟʦʥ ʥʘ ʨʝʩʧʦʥʜʝʥʪʠʪʝ ʚʘʨʠʨʘ ʦʪ 25 ʜʦ 69 ʛʦʜʠʥʠ. ʉʲʛʣʘʩʥʦ 

ʜʘʥʥʠʪʝ ʦʪ ʯʝʩʪʦʪʥʠʷ ʘʥʘʣʠʟ 79 (36,1%) ʦʪ ʠʟʩʣʝʜʚʘʥʠʪʝ ʤʝʥʠʜʞʲʨʠ ʩʘ ʥʘ ʚʲʟʨʘʩʪ ʜʦ 35 

ʛʦʜʠʥʠ, 69 (31,5 %) ʦʪ ʪʷʭ ʧʦʧʘʜʘʪ ʚ ʢʘʪʝʛʦʨʠʷʪʘ Ă36-45 ʛʦʜʠʥʠñ ʠ 71 (32,4 %) ʩʘ ʤʝʞʜʫ 

46 ʠ 69 ʛʦʜʠʥʠ. ʀʟʩʣʝʜʚʘʥʠʪʝ ʣʠʮʘ ʩʘ ʨʘʟʧʨʝʜʝʣʝʥʠ ʧʦ ʬʘʢʪʦʨʘ Ăʚʲʟʨʘʩʪñ ʚ ʩʨʘʚʥʠʪʝʣʥʦ 



120 
 

ʙʘʣʘʥʩʠʨʘʥʠ ʢʘʪʝʛʦʨʠʠ, ʢʦʠʪʦ ʧʦʟʚʦʣʷʚʘʪ ʜʘ ʩʝ ʪʲʨʩʷʪ ʚʲʟʨʘʩʪʦʚʠ ʨʘʟʣʠʯʠʷ ʤʝʞʜʫ 

ʤʝʥʠʜʞʲʨʠʪʝ. ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʯʝʩʪʦʪʥʦʪʦ ʨʘʟʧʨʝʜʝʣʝʥʠʝ ʩʘ ʧʨʝʜʩʪʘʚʝʥʠ ʛʨʘʬʠʯʥʦ 

(ɻʨʘʬʠʢʘ 2).  

 

 

                                       

 

    ɻʨʘʬʠʢʘ 2 ʈʘʟʧʨʝʜʝʣʝʥʠʝ ʥʘ ʠʟʚʘʜʢʘʪʘ ʧʦ ʚʲʟʨʘʩʪ 

  

ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʯʝʩʪʦʪʥʠʷ ʘʥʘʣʠʟ ʧʦʢʘʟʚʘʪ, ʯʝ ʠʟʚʘʜʢʘʪʘ ʝ ʩʠʣʥʦ ʥʝʙʘʣʘʥʩʠʨʘʥʘ 

ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʩʣʝʜʥʠʪʝ ʜʝʤʦʛʨʘʬʩʢʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ï ʦʙʱ ʪʨʫʜʦʚ ʩʪʘʞ, ʪʨʫʜʦʚ 

ʩʪʘʞ ʥʘ ʤʝʥʠʜʞʲʨʩʢʘ ʧʦʟʠʮʠʷ, ʙʨʦʡ ʩʣʫʞʠʪʝʣʠ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʨʘʟʤʝʨ ʥʘ 

ʨʲʢʦʚʦʜʝʥʠʷ ʝʢʠʧ. ʇʦ ʪʘʟʠ ʧʨʠʯʠʥʘ ʧʨʝʜʩʪʘʚʷʥʝʪʦ ʥʘ ʜʝʤʦʛʨʘʬʩʢʠʪʝ ʬʘʢʪʦʨʠ ʚ ʩʠʣʥʦ 

ʥʝʙʘʣʘʥʩʠʨʘʥʠ ʢʘʪʝʛʦʨʠʠ ʩʝ ʧʨʘʚʠ ʝʜʠʥʩʪʚʝʥʦ ʩ ʮʝʣ ʦʧʠʩʘʥʠʝ ʥʘ ʠʟʚʘʜʢʘʪʘ. ɺ 

ʧʨʦʚʝʜʝʥʦʪʦ ʠʟʩʣʝʜʚʘʥʝ ʧʦʩʦʯʝʥʠʪʝ ʬʘʢʪʦʨʠ ʩʘ ʚʢʣʶʯʝʥʠ ʚ ʢʦʨʝʣʘʮʠʦʥʥʠ ʘʥʘʣʠʟʠ, ʥʦ 

ʥʝ ʠ ʚ ʝʜʥʦʬʘʢʪʦʨʝʥ ʜʠʩʧʝʨʩʠʦʥʝʥ ʘʥʘʣʠʟ, ʯʠʷʪʦ ʮʝʣ ʝ ʫʩʪʘʥʦʚʷʚʘʥʝ ʥʘ ʨʘʟʣʠʯʠʷ ʤʝʞʜʫ 

ʦʪʜʝʣʥʠʪʝ ʥʠʚʘ ʥʘ ʜʘʜʝʥʘ ʧʨʦʤʝʥʣʠʚʘ, ʪʲʡ ʢʘʪʦ ʚ ʩʣʫʯʘʷ ʣʠʮʘʪʘ, ʧʦʧʘʜʘʱʠ ʚ 

ʨʘʟʣʠʯʥʠʪʝ ʥʠʚʘ ʥʘ ʧʨʦʤʝʥʣʠʚʠʪʝ, ʥʝ ʩʘ ʙʘʣʘʥʩʠʨʘʥʦ ʨʘʟʧʨʝʜʝʣʝʥʠ. 

ʀʟʩʣʝʜʚʘʥʠʪʝ ʣʠʮʘ ʧʦʧʘʜʘʪ ʚ ʯʝʪʠʨʠ ʢʘʪʝʛʦʨʠʠ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʬʘʢʪʦʨʘ Ăʦʙʱ 

ʪʨʫʜʦʚ ʩʪʘʞñ. ʋʩʪʘʥʦʚʷʚʘ ʩʝ, ʯʝ 9,1 % ʦʪ ʨʝʩʧʦʥʜʝʥʪʠʪʝ ʠʤʘʪ ʪʨʫʜʦʚ ʩʪʘʞ ʤʝʞʜʫ 1 ʠ 5 

ʛʦʜʠʥʠ, 18,7 %  ʧʦʧʘʜʘʪ ʚ ʢʘʪʝʛʦʨʠʷʪʘ Ă6-10 ʛʦʜʠʥʠñ, 16,9 % ʩʘ ʧʦʩʦʯʠʣʠ, ʯʝ ʦʙʱʠʷʪ ʠʤ 

ʪʨʫʜʦʚ ʩʪʘʞ ʝ ʤʝʞʜʫ 11 ʠ 15 ʛʦʜʠʥʠ, 22,4 %  ʩʝ ʚʢʣʶʯʚʘʪ ʚ ʢʘʪʝʛʦʨʠʷʪʘ Ă16-20 ʛʦʜʠʥʠñ, 

ʘ ʣʠʮʘʪʘ ʩ ʥʘʜ 20 ʛʦʜʠʥʠ ʪʨʫʜʦʚ ʦʧʠʪ ʩʘ 32,9 %. ʇʦʣʫʯʝʥʠʪʝ ʨʝʟʫʣʪʘʪʠ ʩʘ ʦʥʘʛʣʝʜʝʥʠ 

ʯʨʝʟ ɻʨʘʬʠʢʘ 3. 
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1 ï 1-5 ʛʦʜʠʥʠ; 2 ï 6-10 ʛʦʜʠʥʠ; 3 ï 11-15 ʛʦʜʠʥʠ; 4 ï 16-20 ʛʦʜʠʥʠ; 5 ï ʥʘʜ 20 

ʛʦʜʠʥʠ 

ɻʨʘʬʠʢʘ 3 ʈʘʟʧʨʝʜʝʣʝʥʠʝ ʥʘ ʠʟʚʘʜʢʘʪʘ ʧʦ ʦʙʱ ʪʨʫʜʦʚ ʩʪʘʞ  

 

ʇʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʜʝʤʦʛʨʘʬʩʢʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʪʨʫʜʦʚ ʩʪʘʞ ʥʘ ʤʝʥʠʜʞʲʨʩʢʘ 

ʧʦʟʠʮʠʷñ ʜʘʥʥʠʪʝ ʦʪ ʧʨʦʚʝʜʝʥʠʷ ʯʝʩʪʦʪʝʥ ʘʥʘʣʠʟ ʧʦʢʘʟʚʘʪ, ʯʝ 29,7 % ʦʪ ʠʟʩʣʝʜʚʘʥʠʪʝ 

ʤʝʥʠʜʞʲʨʠ ʠʤʘʪ 1-2 ʛʦʜʠʥʠ ʦʧʠʪ ʥʘ ʨʲʢʦʚʦʜʥʘ ʧʦʟʠʮʠʷ, ʥʘʡ-ʛʦʣʷʤ ʧʨʦʮʝʥʪ ʦʪ ʣʠʮʘʪʘ 

(37,4 %)  ʧʦʩʦʯʚʘʪ, ʯʝ ʤʝʞʜʫ 3 ʠ 6 ʛʦʜʠʥʠ ʠʟʧʲʣʥʷʚʘʪ ʤʝʥʠʜʞʲʨʩʢʠ ʬʫʥʢʮʠʠ, 26,5 % 

ʧʦʧʘʜʘʪ ʚ ʢʘʪʝʛʦʨʠʷʪʘ Ă7-13  ʛʦʜʠʥʠñ, ʘ ʥʘʡ-ʤʘʣʲʢ ʝ ʧʨʦʮʝʥʪʲʪ ʥʘ ʤʝʥʠʜʞʲʨʠʪʝ ʩ 

ʪʨʫʜʦʚ ʩʪʘʞ ʥʘ ʨʲʢʦʚʦʜʥʘ ʧʦʟʠʮʠʷ ʤʝʞʜʫ 14 ʠ 38 ʛʦʜʠʥʠ (6,4 %). ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ 

ʘʥʘʣʠʟʘ ʩʘ ʧʨʝʜʩʪʘʚʝʥʠ ʛʨʘʬʠʯʥʦ (ɻʨʘʬʠʢʘ 4).  

 

 

1 ï 1-2 ʛʦʜʠʥʠ; 2 ï 3-6 ʛʦʜʠʥʠ; 3 ï 7-13 ʛʦʜʠʥʠ; 4 ï 14-38 ʛʦʜʠʥʠ 

ɻʨʘʬʠʢʘ 4 ʈʘʟʧʨʝʜʝʣʝʥʠʝ ʥʘ ʠʟʚʘʜʢʘʪʘ ʧʦ ʪʨʫʜʦʚ ʩʪʘʞ ʥʘ ʤʝʥʠʜʞʲʨʩʢʘ 

ʧʦʟʠʮʠʷ  
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ɺ ʥʘʩʪʦʷʱʠʷ ʪʨʫʜ ʟʘ ʦʧʠʩʘʥʠʝ ʥʘ ʙʨʦʷ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʩʝ 

ʠʟʧʦʣʟʚʘ ʩʪʘʥʜʘʨʪʥʘʪʘ ʢʣʘʩʠʬʠʢʘʮʠʷ ʥʘ ʧʨʝʜʧʨʠʷʪʠʷʪʘ ʩʧʦʨʝʜ ʙʨʦʷ ʥʘ ʨʘʙʦʪʝʱʠʪʝ ʚ 

ʪʷʭ. ʉʲʛʣʘʩʥʦ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ ʯʝʩʪʦʪʥʦʪʦ ʨʘʟʧʨʝʜʝʣʝʥʠʝ 47 % ʦʪ ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʮʘ ʩʘ 

ʤʝʥʠʜʞʲʨʠ ʚ ʤʘʣʢʠ ʦʨʛʘʥʠʟʘʮʠʠ ʩ ʙʨʦʡ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʦʪ 1 ʜʦ 50 ʯʦʚʝʢʘ. ɺ 

ʦʨʛʘʥʠʟʘʮʠʠ ʦʪ ʩʨʝʜʝʥ ʪʠʧ (51-250 ʩʣʫʞʠʪʝʣʠ) ʨʘʙʦʪʷʪ 24,2 % ʦʪ ʨʝʩʧʦʥʜʝʥʪʠʪʝ, ʘ 28,8 

% ʦʪ ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʮʘ ʩʘ ʚ ʛʦʣʝʤʠ ʧʨʝʜʧʨʠʷʪʠʷ ʩ ʥʘʜ 250 ʩʣʫʞʠʪʝʣʠ. ɻʨʘʬʠʢʘ 5 

ʧʨʝʜʩʪʘʚʷ ʧʦʣʫʯʝʥʠʪʝ ʨʝʟʫʣʪʘʪʠ ʦʪ ʯʝʩʪʦʪʥʠʷ ʘʥʘʣʠʟ. 

 

1 ï 1-50 ʩʣʫʞʠʪʝʣʠ; 2 ï 51- 250 ʩʣʫʞʠʪʝʣʠ; 3 ï ʥʘʜ 250 ʩʣʫʞʠʪʝʣʠ 

ɻʨʘʬʠʢʘ 5 ʈʘʟʧʨʝʜʝʣʝʥʠʝ ʥʘ ʠʟʚʘʜʢʘʪʘ ʧʦ ʙʨʦʡ ʩʣʫʞʠʪʝʣʠ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ 

 

ʋʯʘʩʪʥʠʮʠʪʝ ʚ ʠʟʩʣʝʜʚʘʥʝʪʦ ʩʝ ʨʘʟʧʨʝʜʝʣʷʪ ʚ ʯʝʪʠʨʠ ʢʘʪʝʛʦʨʠʠ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ 

ʜʝʤʦʛʨʘʬʩʢʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʨʘʟʤʝʨ ʥʘ ʨʲʢʦʚʦʜʝʥʠʷ ʝʢʠʧñ. ɼʘʥʥʠʪʝ ʧʦʢʘʟʚʘʪ, ʯʝ 26 

% ʦʪ ʣʠʮʘʪʘ ʨʲʢʦʚʦʜʷʪ ʤʝʞʜʫ ʝʜʠʥ ʠ ʪʨʠʤʘ ʩʣʫʞʠʪʝʣʠ, 27,4 % ʩʘ ʤʝʥʠʜʞʲʨʠ ʥʘ ʝʢʠʧ, 

ʯʠʠʪʦ ʯʣʝʥʦʚʝ ʩʘ ʤʝʞʜʫ 4 ʠ 6 ʯʦʚʝʢʘ, 23,3 % ʫʧʨʘʚʣʷʚʘʪ ʝʢʠʧʠ ʩ ʨʘʟʤʝʨ ʤʝʞʜʫ 7 ʠ 11 

ʩʣʫʞʠʪʝʣʠ, ʘ ʝʢʠʧʠ ʦʪ ʥʘʜ 12 ʯʦʚʝʢʘ ʩʘ ʨʲʢʦʚʦʜʝʥʠ ʦʪ 23,3 % ʦʪ ʠʟʩʣʝʜʚʘʥʠʪʝ 

ʤʝʥʠʜʞʲʨʠ. ʈʘʟʧʨʝʜʝʣʝʥʠʝʪʦ ʥʘ ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʮʘ ʧʦ ʬʘʢʪʦʨʘ Ăʨʘʟʤʝʨ ʥʘ ʨʲʢʦʚʦʜʝʥʠʷ 

ʝʢʠʧñ ʝ ʦʥʘʛʣʝʜʝʥʦ ʛʨʘʬʠʯʥʦ (ɻʨʘʬʠʢʘ 6).  
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1 ï 1-3 ʩʣʫʞʠʪʝʣʠ; 2 ï 4-6 ʩʣʫʞʠʪʝʣʠ; 3 ï 7-11 ʩʣʫʞʠʪʝʣʠ; 4 ï ʥʘʜ 12 ʩʣʫʞʠʪʝʣʠ 

ɻʨʘʬʠʢʘ 6 ʈʘʟʧʨʝʜʝʣʝʥʠʝ ʥʘ ʠʟʚʘʜʢʘʪʘ ʧʦ ʨʘʟʤʝʨ ʥʘ ʨʲʢʦʚʦʜʝʥʠʷ ʝʢʠʧ 

 

ʇʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʬʘʢʪʦʨʘ Ăʚʠʩʰʝ ʦʙʨʘʟʦʚʘʥʠʝñ ï ʠʟʚʘʜʢʘʪʘ ʝ ʭʦʤʦʛʝʥʥʘ, ʪʲʡ 

ʢʘʪʦ ʚʩʠʯʢʠ ʠʟʩʣʝʜʚʘʥʠ ʣʠʮʘ (N = 219) ʩʘ ʩ ʚʠʩʰʝ ʦʙʨʘʟʦʚʘʥʠʝ.  

ʉʲʙʨʘʥʠ ʩʘ ʜʘʥʥʠ ʠ ʟʘ ʤʝʩʪʦʞʠʚʝʝʥʝʪʦ ʥʘ ʨʝʩʧʦʥʜʝʥʪʠʪʝ, ʢʘʪʦ ʞʠʚʝʝʱʠʪʝ ʚ 

ʩʪʦʣʠʮʘʪʘ ʩʘ ʥʘʡ-ʤʥʦʛʦʙʨʦʡʥʘʪʘ ʛʨʫʧʘ (88,6 %), ʘ 11,4 % ʦʪ ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʮʘ 

ʧʦʩʦʯʚʘʪ, ʯʝ ʞʠʚʝʷʪ ʚ ʛʦʣʷʤ ʛʨʘʜ. 

  

7. ʇʠʣʦʪʥʦ ʠʟʩʣʝʜʚʘʥʝ 

 

ʅʝʦʙʭʦʜʠʤʦ ʝ ʧʨʦʚʝʞʜʘʥʝʪʦ ʥʘ ʧʠʣʦʪʥʦ ʠʟʩʣʝʜʚʘʥʝ ʩ ʮʝʣ ʧʨʦʚʝʨʢʘ ʥʘ 

ʥʘʜʝʞʜʥʦʩʪʪʘ ʥʘ ɺʲʧʨʦʩʥʠʢʘ ʟʘ ʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘ, ʢʦʡʪʦ ʥʝ ʝ ʘʜʘʧʪʠʨʘʥ ʟʘ 

ʙʲʣʛʘʨʩʢʠʷ ʩʦʮʠʦʢʫʣʪʫʨʝʥ ʢʦʥʪʝʢʩʪ. ɺ ʧʠʣʦʪʥʦʪʦ ʠʟʩʣʝʜʚʘʥʝ ʚʟʝʭʘ ʫʯʘʩʪʠʝ 80 ʣʠʮʘ ʥʘ 

ʚʲʟʨʘʩʪ ʦʪ 25 ʜʦ 69 ʛʦʜʠʥʠ, ʢʘʪʦ 47 ʦʪ ʪʷʭ ʩʘ ʞʝʥʠ, ʘ ʦʩʪʘʥʘʣʠʪʝ 33 ï ʤʲʞʝ.  ʇʨʦʚʝʜʝʥ ʝ 

ʘʥʘʣʠʟ ʥʘ ʥʘʜʝʞʜʥʦʩʪʪʘ ʥʘ ʚʩʠʯʢʠ ʩʫʙʩʢʘʣʠ ʥʘ ʤʝʪʦʜʠʢʘʪʘ ʠ ʨʝʟʫʣʪʘʪʠʪʝ ʩʘ 

ʧʨʝʜʩʪʘʚʝʥʠ ʚ ʊʘʙʣʠʮʘ 2.  

 

 

 

 

 

 



124 
 

ʊʘʙʣʠʮʘ 2 ʅʘʜʝʞʜʥʦʩʪ ʥʘ ʩʫʙʩʢʘʣʠʪʝ ʥʘ ɺʲʧʨʦʩʥʠʢ ʟʘ ʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘ  

ʚ ʧʠʣʦʪʥʦʪʦ ʠʟʩʣʝʜʚʘʥʝ 
 

ʀʤʝ ʥʘ ʩʫʙʩʢʘʣʘʪʘ ɹʨʦʡ ʘʡʪʝʤʠ ʉʪʦʡʥʦʩʪ ʥʘ Ŭ ʥʘ ʂʨʦʥʙʘʭ 

ʅʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦ 10 0,85 

ʇʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦ 9 0,67 

ʍʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝ 15 0,86 

ʌʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝ 9 0,86 

ɹʲʜʝʱʝ 13 0,75  

 

ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʧʨʦʚʝʜʝʥʠʷ ʘʥʘʣʠʟ ʧʦʢʘʟʚʘʪ, ʯʝ ʠ ʧʝʪʪʝ ʩʫʙʩʢʘʣʠ ʠʤʘʪ ʤʥʦʛʦ 

ʜʦʙʨʠ ʧʩʠʭʦʤʝʪʨʠʯʥʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ.  

ʉʣʝʜ ʧʨʦʚʝʜʝʥʠʷ ʘʥʘʣʠʟ ʥʘ ʥʘʜʝʞʜʥʦʩʪʪʘ ʥʘ ʩʫʙʩʢʘʣʘʪʘ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ, 

ʩʲʩʪʦʷʱʘ ʩʝ ʦʪ 10 ʘʡʪʝʤʘ, ʩʝ ʫʩʪʘʥʦʚʷʚʘ, ʯʝ ʪʷ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩ ʚʠʩʦʢʘ ʚʲʪʨʝʰʥʘ 

ʢʦʥʩʠʩʪʝʥʪʥʦʩʪ ʧʨʠ ʩʪʦʡʥʦʩʪ ʥʘ ʢʦʝʬʠʮʠʝʥʪʘ Ŭ ʥʘ ʂʨʦʥʙʘʭ Ŭ  = 0,85. ʂʦʨʝʣʘʮʠʦʥʥʠʪʝ 

ʟʘʚʠʩʠʤʦʩʪʠ ʥʘ ʪʚʲʨʜʝʥʠʷʪʘ ʩ ʮʷʣʘʪʘ ʩʫʙʩʢʘʣʘ ʩʲʱʦ ʩʚʠʜʝʪʝʣʩʪʚʘʪ ʟʘ ʪʦʚʘ ʠ ʚʘʨʠʨʘʪ ʦʪ 

ʫʤʝʨʝʥʠ (r = 0, 37) ʜʦ ʛʦʣʝʤʠ (r = 0,72). ʅʷʤʘ ʘʡʪʝʤ, ʯʠʝʪʦ ʦʪʩʪʨʘʥʷʚʘʥʝ ʙʠ ʧʦʚʠʰʠʣʦ 

ʟʥʘʯʠʪʝʣʥʦ ʥʘʜʝʞʜʥʦʩʪʪʘ ʥʘ ʩʫʙʩʢʘʣʘʪʘ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʚʩʠʯʢʠ ʦʨʠʛʠʥʘʣʥʦ ʟʘʣʦʞʝʥʠ ʚ 

ʩʫʙʩʢʘʣʘʪʘ  ʪʚʲʨʜʝʥʠʷ ʩʝ ʟʘʧʘʟʚʘʪ. 

ɺʪʦʨʘʪʘ ʩʫʙʩʢʘʣʘ ʥʘ ɺʲʧʨʦʩʥʠʢʘ ʟʘ ʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ, 

ʢʦʷʪʦ ʚʢʣʶʯʚʘ 9 ʪʚʲʨʜʝʥʠʷ, ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩ ʜʦʙʨʘ ʚʲʪʨʝʰʥʘ ʢʦʥʩʠʩʪʝʥʪʥʦʩʪ - Ŭ  = 

0,67. ʂʦʨʝʣʘʮʠʦʥʥʠʪʝ ʚʟʘʠʤʦʚʨʲʟʢʠ ʥʘ ʦʪʜʝʣʥʠʪʝ ʪʚʲʨʜʝʥʠʷ ʩʲʩ ʩʫʙʩʢʘʣʘʪʘ ʚʘʨʠʨʘʪ ʧʦ 

ʩʪʦʡʥʦʩʪ ʦʪ ʫʤʝʨʝʥʠ (r = 0,37) ʜʦ ʟʥʘʯʠʪʝʣʥʠ (r = 0,58). ʅʝ ʩʝ ʫʩʪʘʥʦʚʷʚʘ ʥʘʣʠʯʠʝ ʥʘ 

ʘʡʪʝʤ, ʯʠʝʪʦ ʝʣʠʤʠʥʠʨʘʥʝ ʙʠ ʜʦʚʝʣʦ ʜʦ ʟʥʘʯʠʪʝʣʥʦ ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʩʪʦʡʥʦʩʪʪʘ ʥʘ 

ʧʦʢʘʟʘʪʝʣʷ Ŭ ʥʘ ʂʨʦʥʙʘʭ. ɺʩʠʯʢʠ ʦʨʠʛʠʥʘʣʥʦ ʚʢʣʶʯʝʥʠ ʚ ʩʪʨʫʢʪʫʨʘʪʘ ʥʘ ʩʫʙʩʢʘʣʘʪʘ  

ʪʚʲʨʜʝʥʠʷ ʩʝ ʟʘʧʘʟʚʘʪ. 

ʊʨʝʪʘʪʘ ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ ʚʨʝʤʝʪʦ ʝ Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ. ʇʦʢʘʟʘʪʝʣʷʪ Ŭ ʥʘ 

ʂʨʦʥʙʘʭ ʠʤʘ ʩʪʦʡʥʦʩʪ Ŭ = 0,86, ʢʦʷʪʦ ʧʦʢʘʟʚʘ ʚʠʩʦʢʘ ʚʲʪʨʝʰʥʘ ʢʦʥʩʠʩʪʝʥʪʥʦʩʪ. 

ʂʦʨʝʣʘʮʠʠʪʝ ʥʘ ʘʡʪʝʤʠʪʝ ʩʲʩ ʩʫʙʩʢʘʣʘʪʘ ʩʲʱʦ ʩʚʠʜʝʪʝʣʩʪʚʘʪ ʟʘ ʪʦʚʘ. ʊʝ ʚʘʨʠʨʘʪ ʦʪ 

ʫʤʝʨʝʥʠ (r = 0,37) ʜʦ ʛʦʣʝʤʠ (r = 0,73). ɸʥʘʣʠʟʲʪ ʧʦʢʘʟʘ, ʯʝ ʘʢʦ ʩʝ ʦʪʩʪʨʘʥʠ ʝʜʠʥ ʘʡʪʝʤ, 

ʩʪʦʡʥʦʩʪʪʘ ʥʘ ʢʦʝʬʠʮʠʝʥʪʘ Ŭ ʥʘ ʂʨʦʥʙʘʭ ʙʠ ʥʘʨʘʩʥʘʣʘ ʤʘʣʢʦ, ʥʦ ʪʲʡ ʢʘʪʦ ʚʲʪʨʝʰʥʘʪʘ 

ʢʦʥʩʠʩʪʝʥʪʥʦʩʪ ʥʘ ʩʫʙʩʢʘʣʘʪʘ ʝ ʜʦʩʪʘʪʲʯʥʦ ʚʠʩʦʢʘ, ʩʝ ʚʟʝʤʘ ʨʝʰʝʥʠʝ ʜʘ ʥʝ ʩʝ 

ʧʨʝʤʘʭʚʘʪ ʪʚʲʨʜʝʥʠʷ ʩ ʮʝʣ ʟʘʧʘʟʚʘʥʝ ʥʘ ʦʨʠʛʠʥʘʣʥʘʪʘ ʩʪʨʫʢʪʫʨʘ ʦʪ 15 ʪʚʲʨʜʝʥʠʷ.  
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ɸʥʘʣʠʟʲʪ ʥʘ ʥʘʜʝʞʜʥʦʩʪʪʘ ʥʘ ʩʫʙʩʢʘʣʘʪʘ Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʧʦʢʘʟʚʘ 

ʩʪʦʡʥʦʩʪ ʥʘ ʧʦʢʘʟʘʪʝʣʷ Ŭ ʥʘ ʂʨʦʥʙʘʭ Ŭ = 0,86. ʉʫʙʩʢʘʣʘʪʘ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩ ʚʠʩʦʢʘ 

ʚʲʪʨʝʰʥʘ ʢʦʥʩʠʩʪʝʥʪʥʦʩʪ, ʢʘʪʦ ʢʦʨʝʣʘʮʠʠʪʝ ʥʘ ʘʡʪʝʤʠʪʝ ʩ ʮʷʣʘʪʘ ʩʫʙʩʢʘʣʘ ʩʲʱʦ 

ʧʦʪʚʲʨʞʜʘʚʘʪ ʪʦʟʠ ʬʘʢʪ - ʪʝ ʚʘʨʠʨʘʪ ʦʪ ʫʤʝʨʝʥʠ (r = 0,36) ʜʦ ʛʦʣʝʤʠ (r = 0,79). 

ʋʩʪʘʥʦʚʷʚʘ ʩʝ, ʯʝ ʧʨʠ ʧʨʝʤʘʭʚʘʥʝ ʥʘ ʝʜʠʥ ʘʡʪʝʤ ʩʪʦʡʥʦʩʪʪʘ ʥʘ Ŭ ʥʘ ʂʨʦʥʙʘʭ ʙʠ ʩʝ 

ʫʚʝʣʠʯʠʣʘ (Ŭ = 0,87), ʥʦ ʪʲʡ ʢʘʪʦ ʫʚʝʣʠʯʝʥʠʝʪʦ ʝ ʤʠʥʠʤʘʣʥʦ, ʩʝ ʚʟʝʤʘ ʨʝʰʝʥʠʝ ʜʘ ʩʝ 

ʟʘʧʘʟʠ ʦʨʠʛʠʥʘʣʥʘʪʘ ʩʪʨʫʢʪʫʨʘ ʥʘ ʩʫʙʩʢʘʣʘʪʘ ʦʪ 9 ʘʡʪʝʤʘ.  

ʉʫʙʩʢʘʣʘʪʘ Ăʙʲʜʝʱʝñ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩ ʤʥʦʛʦ ʜʦʙʨʘ ʚʲʪʨʝʰʥʘ ʢʦʥʩʠʩʪʝʥʪʥʦʩʪ, 

ʢʘʪʦ ʩʪʦʡʥʦʩʪʪʘ ʥʘ ʢʦʝʬʠʮʠʝʥʪʘ Ŭ ʥʘ ʂʨʦʥʙʘʭ ʝ Ŭ  = 0,75. ʂʦʨʝʣʘʮʠʠʪʝ ʥʘ ʘʡʪʝʤʠʪʝ ʩ 

ʮʷʣʘʪʘ ʩʫʙʩʢʘʣʘ ʩʲʱʦ ʧʦʢʘʟʚʘʪ ʪʦʚʘ ï ʪʝ ʚʘʨʠʨʘʪ ʦʪ ʫʤʝʨʝʥʠ (r = 0,33) ʜʦ ʟʥʘʯʠʪʝʣʥʠ (r 

= 0,63). ʉʲʛʣʘʩʥʦ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ ʘʥʘʣʠʟʘ ʥʷʤʘ ʘʡʪʝʤ, ʯʠʝʪʦ ʧʨʝʤʘʭʚʘʥʝ ʙʠ ʧʦʚʠʰʠʣʦ 

ʟʥʘʯʠʪʝʣʥʦ ʩʪʦʡʥʦʩʪʪʘ ʥʘ ʢʦʝʬʠʮʠʝʥʪʘ Ŭ ʥʘ ʂʨʦʥʙʘʭ, ʧʦʨʘʜʠ ʢʦʝʪʦ ʩʢʘʣʘʪʘ ʟʘʧʘʟʚʘ 

ʩʪʨʫʢʪʫʨʘʪʘ ʩʠ ʦʪ 13 ʪʚʲʨʜʝʥʠʷ. 
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ʇʝʪʘ ʛʣʘʚʘ 

 

ɽʄʇʀʈʀʏʅʆ ʀɿʉʃɽɼɺɸʅɽ ʅɸ ɺʈɽʄɽɺʀʊɽ 

ʆʈʀɽʅʊɸʎʀʀ ʀ ʋʇʈɸɺʃɽʅʉʂʀʊɽ ʉʊʀʃʆɺɽ ʅɸ 

ʆʈɻɸʅʀɿɸʎʀʆʅʅʀʗ ʃʀɼɽʈ  

 

1. ʅʘʜʝʞʜʥʦʩʪ ʥʘ ʩʫʙʩʢʘʣʠʪʝ ʠ ʧʨʦʬʠʣ ʥʘ ʠʟʚʘʜʢʘʪʘ 

 

1.1. ɸʥʘʣʠʟ ʥʘ ʥʘʜʝʞʜʥʦʩʪʪʘ ʥʘ ʠʟʧʦʣʟʚʘʥʠʪʝ ʩʫʙʩʢʘʣʠ ʚ ʦʩʥʦʚʥʦʪʦ 

ʠʟʩʣʝʜʚʘʥʝ 

 

ʅʝʦʙʭʦʜʠʤʦ ʜʘ ʩʝ ʥʘʧʨʘʚʠ ʧʨʦʚʝʨʢʘ ʥʘ ʚʲʪʨʝʰʥʘʪʘ ʢʦʥʩʠʩʪʝʥʪʥʦʩʪ ʠ ʥʠʚʦʪʦ ʥʘ 

ʩʚʲʨʟʘʥʦʩʪ ʤʝʞʜʫ ʘʡʪʝʤʠʪʝ ʚ ʨʘʟʣʠʯʥʠʪʝ ʩʫʙʩʢʘʣʠ. ʊʲʨʩʷʪ ʩʝ ʩʪʦʡʥʦʩʪʠʪʝ ʥʘ Ŭ ʥʘ 

ʂʨʦʥʙʘʭ ʥʘ ʜʝʚʝʪʪʝ ʩʫʙʩʢʘʣʠ ʥʘ ʄʥʦʛʦʬʘʢʪʦʨʥʠʷ ʚʲʧʨʦʩʥʠʢ ʟʘ ʣʠʜʝʨʩʪʚʦ, ʥʘ ʧʝʪʪʝ 

ʩʫʙʩʢʘʣʠ ʥʘ ɺʲʧʨʦʩʥʠʢʘ ʟʘ ʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘ ʠ ʥʘ ʧʝʪʪʝ ʩʫʙʩʢʘʣʠ ʥʘ ɺʲʧʨʦʩʥʠʢ ʟʘ 

ʠʟʤʝʨʚʘʥʝ ʥʘ ʣʠʯʥʦʩʪʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʧʦ ʤʦʜʝʣʘ ʥʘ Ăɻʦʣʝʤʠʪʝ ʧʝʪñ. ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ 

ʧʨʦʚʝʜʝʥʠʷ ʘʥʘʣʠʟ ʥʘ ʥʘʜʝʞʜʥʦʩʪʪʘ ʥʘ ʠʟʧʦʣʟʚʘʥʠʪʝ ʩʫʙʩʢʘʣʠ ʩʘ ʧʨʝʜʩʪʘʚʝʥʠ ʚ 

ʊʘʙʣʠʮʘ 3.  

 

    ʊʘʙʣʠʮʘ 3 ʅʘʜʝʞʜʥʦʩʪ ʥʘ ʠʟʧʦʣʟʚʘʥʠʪʝ ʩʫʙʩʢʘʣʠ ʚ ʦʩʥʦʚʥʦʪʦ ʠʟʩʣʝʜʚʘʥʝ 

 

ʀʤʝ ʥʘ ʩʫʙʩʢʘʣʘʪʘ 

 

ɹʨʦʡ ʘʡʪʝʤʠ 

ʉʪʦʡʥʦʩʪ ʥʘ Ŭ ʥʘ 

ʂʨʦʥʙʘʭ 

ʉʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠ 4 0,71 

ʋʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝ - 

ʘʢʪʠʚʥʦ 

 

4 

 

0,76 

ʋʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝ - 

ʧʘʩʠʚʥʦ 

 

4 

 

0,74 

ʀʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ 

ʢʘʯʝʩʪʚʦ 

 

4 

 

0,73 

ʀʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ 

ʧʦʚʝʜʝʥʠʝ 

 

4 

 

0,71 

ʋʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝ 4 0,82 
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ɺʜʲʭʥʦʚʷʚʘʥʝ ʠ ʤʦʪʠʚʠʨʘʥʝ 4 0,78 

ʀʥʪʝʣʝʢʪʫʘʣʥʘ ʩʪʠʤʫʣʘʮʠʷ 4 0,72 

ʃʠʙʝʨʘʣʥʦ ʣʠʜʝʨʩʪʚʦ 4 0,73 

ʅʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦ 10 0,80 

ʇʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦ 9 0,74 

ʍʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝ 15 0,83 

ʌʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝ 9 0,80 

ɹʲʜʝʱʝ 13 0,70 

ʅʝʚʨʦʪʠʟʲʤ 4 0,71 

ɽʢʩʪʨʘʚʝʨʩʠʷ  4 0,74 

ʆʪʢʨʠʪʦʩʪ ʢʲʤ ʥʦʚ ʦʧʠʪ 4 0,72 

ʉʲʪʨʫʜʥʠʯʝʩʪʚʦ 4 0,69 

ʎʝʣʝʥʘʩʦʯʝʥʦʩʪ 4 0,66 

 

¶ ɸʥʘʣʠʟ ʥʘ ʥʘʜʝʞʜʥʦʩʪʪʘ ʥʘ ʩʫʙʩʢʘʣʠʪʝ ʥʘ ʄʥʦʛʦʬʘʢʪʦʨʥʠʷ ʚʲʧʨʦʩʥʠʢ ʟʘ 

ʣʠʜʝʨʩʪʚʦ (MLQ).  

 

ʇʨʦʚʝʜʝʥʠʷʪ ʘʥʘʣʠʟ ʥʘ ʩʫʙʩʢʘʣʘʪʘ Ăʩʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠñ ʧʦʢʘʟʚʘ, ʯʝ ʝ ʥʘʣʠʮʝ 

ʤʥʦʛʦ ʜʦʙʨʘ ʚʲʪʨʝʰʥʘ ʢʦʥʩʠʩʪʝʥʪʥʦʩʪ ʥʘ ʩʫʙʩʢʘʣʘʪʘ ʧʨʠ ʩʪʦʡʥʦʩʪ ʥʘ ʢʦʝʬʠʮʠʝʥʪʘ Ŭ ʥʘ 

ʂʨʦʥʙʘʭ Ŭ = 0,71. ʂʦʨʝʣʘʮʠʠʪʝ ʥʘ ʘʡʪʝʤʠʪʝ ʩ ʥʝʷ ʩʲʱʦ ʩʚʠʜʝʪʝʣʩʪʚʘʪ ʟʘ ʪʦʚʘ. ʊʝ 

ʚʘʨʠʨʘʪ ʦʪ ʫʤʝʨʝʥʠ (r = 0,45) ʛʦ ʟʥʘʯʠʪʝʣʥʠ (r = 0,68). ʅʝ ʩʝ ʫʩʪʘʥʦʚʷʚʘ ʥʘʣʠʯʠʝ ʥʘ 

ʘʡʪʝʤ, ʯʠʝʪʦ ʝʣʠʤʠʥʠʨʘʥʝ ʙʠ ʜʦʚʝʣʦ ʜʦ ʟʥʘʯʠʪʝʣʥʦ ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʩʪʦʡʥʦʩʪʪʘ ʥʘ 

ʧʦʢʘʟʘʪʝʣʷ Ŭ ʥʘ ʂʨʦʥʙʘʭ. ɺʩʠʯʢʠ ʦʨʠʛʠʥʘʣʥʦ ʚʢʣʶʯʝʥʠ ʚ ʩʪʨʫʢʪʫʨʘʪʘ ʥʘ ʩʫʙʩʢʘʣʘʪʘ  4 

ʪʚʲʨʜʝʥʠʷ ʩʝ ʟʘʧʘʟʚʘʪ.  

ʉʫʙʩʢʘʣʘʪʘ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝ ï ʘʢʪʠʚʥʦñ, ʩʲʩʪʦʷʱʘ ʩʝ ʦʪ 4 ʪʚʲʨʜʝʥʠʷ, 

ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩ ʤʥʦʛʦ ʜʦʙʨʘ ʚʲʪʨʝʰʥʘ ʢʦʥʩʠʩʪʝʥʪʥʦʩʪ ï Ŭ = 0,76. ʂʦʨʝʣʘʮʠʦʥʥʠʪʝ 

ʚʟʘʠʤʦʚʨʲʟʢʠ ʥʘ ʦʪʜʝʣʥʠʪʝ ʪʚʲʨʜʝʥʠʷ ʩʲʩ ʩʫʙʩʢʘʣʘʪʘ, ʢʦʠʪʦ ʚʘʨʠʨʘʪ ʦʪ ʫʤʝʨʝʥʠ (r = 

0,49) ʜʦ ʟʥʘʯʠʪʝʣʥʠ (r = 0,59), ʩʲʱʦ ʧʦʪʚʲʨʞʜʘʚʘʪ ʪʦʟʠ ʬʘʢʪ. ʉʲʛʣʘʩʥʦ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ 

ʘʥʘʣʠʟʘ ʥʷʤʘ ʘʡʪʝʤ, ʯʠʝʪʦ ʧʨʝʤʘʭʚʘʥʝ ʙʠ ʧʦʚʠʰʠʣʦ ʟʥʘʯʠʪʝʣʥʦ ʩʪʦʡʥʦʩʪʪʘ ʥʘ 

ʢʦʝʬʠʮʠʝʥʪʘ Ŭ ʥʘ ʂʨʦʥʙʘʭ, ʧʦʨʘʜʠ ʢʦʝʪʦ ʩʢʘʣʘʪʘ ʟʘʧʘʟʚʘ ʦʨʠʛʠʥʘʣʥʘʪʘ ʩʠ ʩʪʨʫʢʪʫʨʘ.  

ɸʥʘʣʠʟʲʪ ʥʘ ʥʘʜʝʞʜʥʦʩʪʪʘ ʥʘ ʩʫʙʩʢʘʣʘʪʘ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝ ï ʧʘʩʠʚʥʦñ 

ʧʦʢʘʟʚʘ ʩʪʦʡʥʦʩʪ ʥʘ ʧʦʢʘʟʘʪʝʣʷ Ŭ ʥʘ ʂʨʦʥʙʘʭ Ŭ = 0,74. ʉʫʙʩʢʘʣʘʪʘ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩ 

ʤʥʦʛʦ ʜʦʙʨʘ ʚʲʪʨʝʰʥʘ ʢʦʥʩʠʩʪʝʥʪʥʦʩʪ, ʢʘʪʦ ʢʦʨʝʣʘʮʠʠʪʝ ʥʘ ʘʡʪʝʤʠʪʝ ʩ ʮʷʣʘʪʘ ʩʫʙʩʢʘʣʘ 
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ʩʲʱʦ ʩʚʠʜʝʪʝʣʩʪʚʘʪ ʟʘ ʪʦʚʘ - ʪʝ ʚʘʨʠʨʘʪ ʦʪ ʫʤʝʨʝʥʠ (r = 0,47) ʜʦ ʛʦʣʝʤʠ (r = 0,71). ʅʝ ʩʝ 

ʫʩʪʘʥʦʚʷʚʘ ʥʘʣʠʯʠʝ ʥʘ ʘʡʪʝʤ, ʯʠʝʪʦ ʝʣʠʤʠʥʠʨʘʥʝ ʙʠ ʜʦʚʝʣʦ ʜʦ ʟʥʘʯʠʪʝʣʥʦ ʧʦʚʠʰʘʚʘʥʝ 

ʥʘ ʩʪʦʡʥʦʩʪʪʘ ʥʘ ʧʦʢʘʟʘʪʝʣʷ Ŭ ʥʘ ʂʨʦʥʙʘʭ. ɺʩʠʯʢʠ ʦʨʠʛʠʥʘʣʥʦ ʚʢʣʶʯʝʥʠ ʚ ʩʪʨʫʢʪʫʨʘʪʘ 

ʥʘ ʩʫʙʩʢʘʣʘʪʘ 4 ʪʚʲʨʜʝʥʠʷ ʩʝ ʟʘʧʘʟʚʘʪ. 

ʉʫʙʩʢʘʣʘʪʘ Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ ʢʘʯʝʩʪʚʦñ ʧʦʢʘʟʚʘ ʤʥʦʛʦ ʜʦʙʨʘ 

ʥʘʜʝʞʜʥʦʩʪ - Ŭ = 0,73. ʂʦʨʝʣʘʮʠʠʪʝ ʥʘ ʘʡʪʝʤʠʪʝ ʩ ʥʝʷ ʩʝ ʨʘʟʧʦʣʘʛʘʪ ʚ ʜʠʘʧʘʟʦʥ ʦʪ 

ʫʤʝʨʝʥʠ (r = 0,37) ʜʦ ʟʥʘʯʠʪʝʣʥʠ (r = 0,68) ʠ ʧʦʪʚʲʨʞʜʘʚʘʪ ʜʦʙʨʦʪʦ ʥʠʚʦ ʥʘ ʩʚʲʨʟʘʥʦʩʪ 

ʤʝʞʜʫ ʘʡʪʝʤʠʪʝ. ʀʟʢʣʶʯʚʘʥʝʪʦ ʥʘ ʘʡʪʝʤ ʥʝ ʙʠ ʜʦʚʝʣʦ ʜʦ ʟʥʘʯʠʪʝʣʥʦ ʧʦʚʠʰʘʚʘʥʝ ʥʘ 

ʢʦʝʬʠʮʠʝʥʪʘ Ŭ ʥʘ ʂʨʦʥʙʘʭ, ʧʦʨʘʜʠ ʢʦʝʪʦ ʚʩʠʯʢʠ 4 ʪʚʲʨʜʝʥʠʷ, ʦʨʠʛʠʥʘʣʥʦ ʟʘʣʦʞʝʥʠ ʚ 

ʩʢʘʣʘʪʘ, ʩʝ ʟʘʧʘʟʚʘʪ. 

ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʘʥʘʣʠʟʘ ʥʘ ʥʘʜʝʞʜʥʦʩʪʪʘ ʥʘ ʩʫʙʩʢʘʣʘʪʘ Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ 

ʢʘʪʦ ʧʦʚʝʜʝʥʠʝñ ʩʚʠʜʝʪʝʣʩʪʚʘʪ ʟʘ ʤʥʦʛʦ ʜʦʙʨʘ ʚʲʪʨʝʰʥʘ ʢʦʥʩʠʩʪʝʥʪʥʦʩʪ - Ŭ = 0,71. 

ʂʦʨʝʣʘʮʠʦʥʥʠʪʝ ʟʘʚʠʩʠʤʦʩʪʠ ʥʘ ʪʚʲʨʜʝʥʠʷʪʘ ʩ ʮʷʣʘʪʘ ʩʫʙʩʢʘʣʘ ʩʲʱʦ ʧʦʪʚʲʨʞʜʘʚʘʪ 

ʜʦʙʨʘʪʘ ʥʘʜʝʞʜʥʦʩʪ ʠ ʚʘʨʠʨʘʪ ʦʪ ʫʤʝʨʝʥʠ (r = 0,38) ʜʦ ʟʥʘʯʠʪʝʣʥʠ (r = 0,62). ɸʥʘʣʠʟʲʪ 

ʥʘ ʚʲʪʨʝʰʥʘʪʘ ʢʦʥʩʠʩʪʝʥʪʥʦʩʪ ʥʝ ʫʩʪʘʥʦʚʠ ʥʘʣʠʯʠʝʪʦ ʥʘ ʘʡʪʝʤ, ʯʠʝʪʦ ʦʪʩʪʨʘʥʷʚʘʥʝ ʙʠ 

ʧʦʚʠʰʠʣʦ ʩʪʦʡʥʦʩʪʪʘ ʥʘ ʢʦʝʬʠʮʠʝʥʪʘ Ŭ ʥʘ ʂʨʦʥʙʘʭ, ʧʦʨʘʜʠ ʢʦʝʪʦ ʩʝ ʟʘʧʘʟʚʘ 

ʦʨʠʛʠʥʘʣʥʘʪʘ ʩʪʨʫʢʪʫʨʘ ʦʪ 4 ʪʚʲʨʜʝʥʠʷ.  

ʉʫʙʩʢʘʣʘʪʘ Ăʫʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝñ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩ ʚʠʩʦʢʘ ʥʘʜʝʞʜʥʦʩʪ - Ŭ = 

0,82. ɺʠʩʦʢʘʪʘ ʚʲʪʨʝʰʥʘ ʢʦʥʩʠʩʪʝʥʪʥʦʩʪ ʩʝ ʧʦʪʚʲʨʞʜʘʚʘ ʠ ʦʪ ʢʦʨʝʣʘʮʠʠʪʝ ʥʘ 

ʪʚʲʨʜʝʥʠʷʪʘ ʩ ʮʷʣʘʪʘ ʩʫʙʩʢʘʣʘ, ʢʦʠʪʦ ʩʝ ʨʘʟʧʦʣʘʛʘʪ ʚ ʜʠʘʧʘʟʦʥ ʦʪ ʟʥʘʯʠʪʝʣʥʠ (r = 0,66) 

ʜʦ ʛʦʣʝʤʠ (r = 0,75). ɸʥʘʣʠʟʲʪ ʧʦʢʘʟʘ, ʯʝ ʥʷʤʘ ʘʡʪʝʤ, ʯʠʝʪʦ ʧʨʝʤʘʭʚʘʥʝ ʙʠ ʧʦʚʠʰʠʣʦ 

ʟʥʘʯʠʪʝʣʥʦ ʩʪʦʡʥʦʩʪʪʘ ʥʘ ʢʦʝʬʠʮʠʝʥʪʘ Ŭ ʥʘ ʂʨʦʥʙʘʭ, ʧʦʨʘʜʠ ʢʦʝʪʦ ʩʢʘʣʘʪʘ ʟʘʧʘʟʚʘ 

ʩʪʨʫʢʪʫʨʘʪʘ ʩʠ ʦʪ 4 ʪʚʲʨʜʝʥʠʷ. 

ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʘʥʘʣʠʟʘ ʥʘ ʥʘʜʝʞʜʥʦʩʪʪʘ ʥʘ ʩʫʙʩʢʘʣʘʪʘ Ăʚʜʲʭʥʦʚʷʚʘʥʝ ʠ 

ʤʦʪʠʚʠʨʘʥʝñ ʩʚʠʜʝʪʝʣʩʪʚʘʪ ʟʘ ʤʥʦʛʦ ʜʦʙʨʘ ʚʲʪʨʝʰʥʘ ʢʦʥʩʠʩʪʝʥʪʥʦʩʪ. ʉʪʦʡʥʦʩʪʪʘ ʥʘ 

ʢʦʝʬʠʮʠʝʥʪʘ Ŭ ʥʘ ʂʨʦʥʙʘʭ ʝ Ŭ = 0,78. ʂʦʨʝʣʘʮʠʠʪʝ ʥʘ ʘʡʪʝʤʠʪʝ ʩʲʩ ʩʫʙʩʢʘʣʘʪʘ ʩʘ 

ʟʥʘʯʠʪʝʣʥʠ (ʦʪ r = 0,53 ʜʦ r =  0,65). ʅʝ ʩʝ ʫʩʪʘʥʦʚʷʚʘ ʘʡʪʝʤ, ʯʠʝʪʦ ʝʣʠʤʠʥʠʨʘʥʝ ʙʠ 

ʧʦʚʠʰʠʣʦ ʟʥʘʯʠʪʝʣʥʦ ʥʘʜʝʞʜʥʦʩʪʪʘ ʥʘ ʩʫʙʩʢʘʣʘʪʘ. ɺʩʠʯʢʠ ʦʨʠʛʠʥʘʣʥʦ ʚʢʣʶʯʝʥʠ ʚ 

ʩʪʨʫʢʪʫʨʘʪʘ ʥʘ ʩʫʙʩʢʘʣʘʪʘ 4 ʪʚʲʨʜʝʥʠʷ ʩʝ ʟʘʧʘʟʚʘʪ.  

ɸʥʘʣʠʟʲʪ ʥʘ ʚʲʪʨʝʰʥʘʪʘ ʢʦʥʩʠʩʪʝʥʪʥʦʩʪ ʥʘ ʩʫʙʩʢʘʣʘʪʘ Ăʠʥʪʝʣʝʢʪʫʘʣʥʘ 

ʩʪʠʤʫʣʘʮʠʷñ ʧʦʢʘʟʚʘ ʤʥʦʛʦ ʜʦʙʨʘ ʥʘʜʝʞʜʥʦʩʪ ʧʨʠ ʩʪʦʡʥʦʩʪ ʥʘ ʢʦʝʬʠʮʠʝʥʪʘ Ŭ ʥʘ 

ʂʨʦʥʙʘʭ Ŭ = 0,72. ʂʦʨʝʣʘʮʠʦʥʥʠʪʝ ʚʟʘʠʤʦʚʨʲʟʢʠ ʥʘ ʦʪʜʝʣʥʠʪʝ ʪʚʲʨʜʝʥʠʷ ʩʲʩ 

ʩʫʙʩʢʘʣʘʪʘ, ʢʦʠʪʦ ʚʘʨʠʨʘʪ ʦʪ ʫʤʝʨʝʥʠ (r = 0,44) ʜʦ ʛʦʣʝʤʠ (r = 0,72), ʩʲʱʦ 

ʧʦʪʚʲʨʞʜʘʚʘʪ ʪʦʟʠ ʬʘʢʪ. ʋʩʪʘʥʦʚʷʚʘ ʩʝ, ʯʝ ʧʨʠ ʧʨʝʤʘʭʚʘʥʝ ʥʘ ʝʜʠʥ ʘʡʪʝʤ ʩʪʦʡʥʦʩʪʪʘ 
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ʥʘ Ŭ ʥʘ ʂʨʦʥʙʘʭ ʙʠ ʩʝ ʫʚʝʣʠʯʠʣʘ, ʥʦ ʪʲʡ ʢʘʪʦ ʫʚʝʣʠʯʝʥʠʝʪʦ ʝ ʤʠʥʠʤʘʣʥʦ, ʩʝ ʚʟʝʤʘ 

ʨʝʰʝʥʠʝ ʜʘ ʩʝ ʟʘʧʘʟʠ ʦʨʠʛʠʥʘʣʥʘʪʘ ʩʪʨʫʢʪʫʨʘ ʥʘ ʩʫʙʩʢʘʣʘʪʘ ʦʪ 4 ʘʡʪʝʤʘ. 

ʉʫʙʩʢʘʣʘʪʘ Ăʣʠʙʝʨʘʣʥʦ ʣʠʜʝʨʩʪʚʦñ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩ ʤʥʦʛʦ ʜʦʙʨʘ ʚʲʪʨʝʰʥʘ 

ʢʦʥʩʠʩʪʝʥʪʥʦʩʪ - Ŭ = 0,73. ʂʦʨʝʣʘʮʠʠʪʝ ʥʘ ʘʡʪʝʤʠʪʝ ʩʲʩ ʩʫʙʩʢʘʣʘʪʘ ʩʝ ʨʘʟʧʦʣʘʛʘʪ ʚ 

ʜʠʘʧʘʟʦʥ ʦʪ ʫʤʝʨʝʥʠ (r = 0,42) ʜʦ ʛʦʣʝʤʠ (r = 0,71) ʠ ʧʦʪʚʲʨʞʜʘʚʘʪ ʜʦʙʨʦʪʦ ʥʠʚʦ ʥʘ 

ʩʚʲʨʟʘʥʦʩʪ ʤʝʞʜʫ ʘʡʪʝʤʠʪʝ. ʅʝ ʩʝ ʫʩʪʘʥʦʚʷʚʘ ʥʘʣʠʯʠʝ ʥʘ ʘʡʪʝʤ, ʯʠʝʪʦ ʝʣʠʤʠʥʠʨʘʥʝ ʙʠ 

ʜʦʚʝʣʦ ʜʦ ʟʥʘʯʠʪʝʣʥʦ ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʩʪʦʡʥʦʩʪʪʘ ʥʘ ʧʦʢʘʟʘʪʝʣʷ Ŭ ʥʘ ʂʨʦʥʙʘʭ, ʧʦʨʘʜʠ 

ʢʦʝʪʦ ʚʩʠʯʢʠ 4 ʪʚʲʨʜʝʥʠʷ, ʦʨʠʛʠʥʘʣʥʦ ʟʘʣʦʞʝʥʠ ʚ ʩʢʘʣʘʪʘ, ʩʝ ʟʘʧʘʟʚʘʪ. 

ʂʦʝʬʠʮʠʝʥʪʲʪ Ŭ ʥʘ ʂʨʦʥʙʘʭ ʥʘ ʨʘʟʣʠʯʥʠʪʝ ʩʫʙʩʢʘʣʠ ʚʘʨʠʨʘ ʦʪ Ŭ = 0,71 ʜʦ Ŭ = 

0,82. ʉʲʧʦʩʪʘʚʢʘʪʘ ʩ ʢʦʝʬʠʮʠʝʥʪʠʪʝ ʥʘ ʥʘʜʝʞʜʥʦʩʪ, ʫʩʪʘʥʦʚʝʥʠ ʧʨʠ ʘʜʘʧʪʘʮʠʷʪʘ ʥʘ 

ʚʲʧʨʦʩʥʠʢʘ (ʦʪ Ŭ = 0,73 ʜʦ Ŭ = 0,92, ʂʨʫʤʦʚ ʠ ʢʦʣʝʛʠ, 2016), ʧʦʢʘʟʚʘ, ʯʝ ʩʫʙʩʢʘʣʠʪʝ ʥʘ 

MLQ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘʪ ʩ ʤʥʦʛʦ ʜʦʙʨʘ ʥʘʜʝʞʜʥʦʩʪ. 

 

¶ ɸʥʘʣʠʟ ʥʘ ʥʘʜʝʞʜʥʦʩʪʪʘ ʥʘ ʧʝʪʪʝ ʩʫʙʩʢʘʣʠ ʥʘ ɺʲʧʨʦʩʥʠʢʘ ʟʘ ʚʨʝʤʝʚʘ 

ʧʝʨʩʧʝʢʪʠʚʘ (ZTPI).  

 

ʉʫʙʩʢʘʣʘʪʘ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ ʧʦʢʘʟʚʘ ʩʪʦʡʥʦʩʪ ʥʘ ʧʦʢʘʟʘʪʝʣʷ Ŭ ʥʘ ʂʨʦʥʙʘʭ Ŭ 

= 0,80, ʢʦʷʪʦ ʝ ʠʥʜʠʢʘʪʦʨ ʟʘ ʚʠʩʦʢʘ ʚʲʪʨʝʰʥʘ ʢʦʥʩʠʩʪʝʥʪʥʦʩʪ. ʂʦʨʝʣʘʮʠʠʪʝ ʥʘ 

ʘʡʪʝʤʠʪʝ ʩ ʮʷʣʘʪʘ ʩʫʙʩʢʘʣʘ ʩʲʱʦ ʧʦʪʚʲʨʞʜʘʚʘʪ ʪʦʟʠ ʬʘʢʪ - ʪʝ ʚʘʨʠʨʘʪ ʦʪ ʫʤʝʨʝʥʠ (r = 

0,38) ʜʦ ʟʥʘʯʠʪʝʣʥʠ (r = 0,65). ʉʲʛʣʘʩʥʦ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ ʘʥʘʣʠʟʘ ʥʷʤʘ ʘʡʪʝʤ, ʯʠʝʪʦ 

ʧʨʝʤʘʭʚʘʥʝ ʙʠ ʧʦʚʠʰʠʣʦ ʟʥʘʯʠʪʝʣʥʦ ʩʪʦʡʥʦʩʪʪʘ ʥʘ ʢʦʝʬʠʮʠʝʥʪʘ Ŭ ʥʘ ʂʨʦʥʙʘʭ, ʧʦʨʘʜʠ 

ʢʦʝʪʦ ʩʢʘʣʘʪʘ ʟʘʧʘʟʚʘ ʦʨʠʛʠʥʘʣʥʘʪʘ ʩʠ ʩʪʨʫʢʪʫʨʘ ʦʪ 10 ʪʚʲʨʜʝʥʠʷ. 

ɸʥʘʣʠʟʲʪ ʥʘ ʥʘʜʝʞʜʥʦʩʪʪʘ ʥʘ ʩʫʙʩʢʘʣʘʪʘ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ ʧʦʢʘʟʚʘ ʤʥʦʛʦ 

ʜʦʙʨʘ ʥʘʜʝʞʜʥʦʩʪ ʧʨʠ ʩʪʦʡʥʦʩʪ ʥʘ ʢʦʝʬʠʮʠʝʥʪʘ Ŭ ʥʘ ʂʨʦʥʙʘʭ Ŭ = 0,74. ʂʦʨʝʣʘʮʠʦʥʥʠʪʝ 

ʚʟʘʠʤʦʚʨʲʟʢʠ ʥʘ ʦʪʜʝʣʥʠʪʝ ʪʚʲʨʜʝʥʠʷ ʩʲʩ ʩʫʙʩʢʘʣʘʪʘ ʚʘʨʠʨʘʪ ʧʦ ʩʪʦʡʥʦʩʪ ʦʪ ʫʤʝʨʝʥʠ 

(r = 0,48) ʜʦ ʛʦʣʝʤʠ (r = 0,71). ʅʝ ʩʝ ʫʩʪʘʥʦʚʷʚʘ ʥʘʣʠʯʠʝ ʥʘ ʘʡʪʝʤ, ʯʠʝʪʦ ʝʣʠʤʠʥʠʨʘʥʝ 

ʙʠ ʜʦʚʝʣʦ ʜʦ ʟʥʘʯʠʪʝʣʥʦ ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʩʪʦʡʥʦʩʪʪʘ ʥʘ ʧʦʢʘʟʘʪʝʣʷ Ŭ ʥʘ ʂʨʦʥʙʘʭ. 

ɺʩʠʯʢʠ ʦʨʠʛʠʥʘʣʥʦ ʚʢʣʶʯʝʥʠ ʚ ʩʪʨʫʢʪʫʨʘʪʘ ʥʘ ʩʫʙʩʢʘʣʘʪʘ 9 ʪʚʲʨʜʝʥʠʷ ʩʝ ʟʘʧʘʟʚʘʪ. 

ʉʫʙʩʢʘʣʘʪʘ Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʧʦʢʘʟʚʘ ʚʠʩʦʢʘ ʥʘʜʝʞʜʥʦʩʪ - Ŭ = 0,83. 

ʂʦʨʝʣʘʮʠʠʪʝ ʥʘ ʘʡʪʝʤʠʪʝ ʩʲʩ ʩʫʙʩʢʘʣʘʪʘ ʩʚʠʜʝʪʝʣʩʪʚʘʪ ʟʘ ʚʠʩʦʢʘʪʘ ʢʦʥʩʠʩʪʝʥʪʥʦʩʪ. ʊʝ 

ʩʝ ʨʘʟʧʦʣʘʛʘʪ ʚ ʜʠʘʧʘʟʦʥ ʦʪ ʫʤʝʨʝʥʠ (r = 0,42) ʜʦ ʛʦʣʝʤʠ (r = 0,72). ɸʥʘʣʠʟʲʪ ʧʦʢʘʟʘ, ʯʝ 

ʘʢʦ ʩʝ ʦʪʩʪʨʘʥʠ ʝʜʠʥ ʘʡʪʝʤ, ʩʪʦʡʥʦʩʪʪʘ ʥʘ ʢʦʝʬʠʮʠʝʥʪʘ Ŭ ʥʘ ʂʨʦʥʙʘʭ ʙʠ ʥʘʨʘʩʥʘʣʘ 

ʤʥʦʛʦ ʤʘʣʢʦ, ʥʦ ʪʲʡ ʢʘʪʦ ʚʲʪʨʝʰʥʘʪʘ ʢʦʥʩʠʩʪʝʥʪʥʦʩʪ ʥʘ ʩʫʙʩʢʘʣʘʪʘ ʝ ʜʦʩʪʘʪʲʯʥʦ 
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ʚʠʩʦʢʘ, ʩʝ ʚʟʝʤʘ ʨʝʰʝʥʠʝ ʜʘ ʥʝ ʩʝ ʧʨʝʤʘʭʚʘʪ ʪʚʲʨʜʝʥʠʷ ʩ ʮʝʣ ʟʘʧʘʟʚʘʥʝ ʥʘ 

ʦʨʠʛʠʥʘʣʥʘʪʘ ʩʪʨʫʢʪʫʨʘ ʦʪ 15 ʪʚʲʨʜʝʥʠʷ. 

ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʘʥʘʣʠʟʘ ʥʘ ʥʘʜʝʞʜʥʦʩʪʪʘ ʥʘ ʩʫʙʩʢʘʣʘʪʘ Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ 

ʩʚʠʜʝʪʝʣʩʪʚʘʪ ʟʘ ʚʠʩʦʢʘ ʚʲʪʨʝʰʥʘ ʢʦʥʩʠʩʪʝʥʪʥʦʩʪ- Ŭ = 0,80, ʢʘʪʦ ʢʦʨʝʣʘʮʠʠʪʝ ʥʘ 

ʘʡʪʝʤʠʪʝ ʩ ʮʷʣʘʪʘ ʩʫʙʩʢʘʣʘ ʩʲʱʦ ʧʦʪʚʲʨʞʜʘʚʘʪ ʪʦʚʘ - ʪʝ ʚʘʨʠʨʘʪ ʦʪ ʫʤʝʨʝʥʠ (r = 0,37) 

ʜʦ ʟʥʘʯʠʪʝʣʥʠ (r = 0,65). ʅʝ ʝ ʥʘʣʠʮʝ ʘʡʪʝʤ, ʯʠʝʪʦ ʧʨʝʤʘʭʚʘʥʝ ʙʠ ʧʦʚʠʰʠʣʦ ʟʥʘʯʠʪʝʣʥʦ 

ʩʪʦʡʥʦʩʪʪʘ ʥʘ ʢʦʝʬʠʮʠʝʥʪʘ Ŭ ʥʘ ʂʨʦʥʙʘʭ, ʧʦʨʘʜʠ ʢʦʝʪʦ ʩʢʘʣʘʪʘ ʟʘʧʘʟʚʘ ʦʨʠʛʠʥʘʣʥʘʪʘ 

ʩʠ ʩʪʨʫʢʪʫʨʘ ʦʪ 9 ʪʚʲʨʜʝʥʠʷ. 

ʉʫʙʩʢʘʣʘʪʘ Ăʙʲʜʝʱʝñ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩ ʤʥʦʛʦ ʜʦʙʨʘ ʚʲʪʨʝʰʥʘ ʢʦʥʩʠʩʪʝʥʪʥʦʩʪ, 

ʢʘʪʦ ʩʪʦʡʥʦʩʪʪʘ ʥʘ ʢʦʝʬʠʮʠʝʥʪʘ Ŭ ʥʘ ʂʨʦʥʙʘʭ ʝ Ŭ  = 0,70. ʂʦʨʝʣʘʮʠʠʪʝ ʥʘ ʘʡʪʝʤʠʪʝ ʩ 

ʮʷʣʘʪʘ ʩʫʙʩʢʘʣʘ ʩʲʱʦ ʧʦʢʘʟʚʘʪ ʪʦʚʘ ï ʪʝ ʚʘʨʠʨʘʪ ʦʪ ʫʤʝʨʝʥʠ (r = 0,32) ʜʦ ʟʥʘʯʠʪʝʣʥʠ (r 

= 0,61). ʅʝ ʩʝ ʫʩʪʘʥʦʚʷʚʘ ʥʘʣʠʯʠʝ ʥʘ ʘʡʪʝʤ, ʯʠʝʪʦ ʝʣʠʤʠʥʠʨʘʥʝ ʙʠ ʜʦʚʝʣʦ ʜʦ 

ʟʥʘʯʠʪʝʣʥʦ ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʩʪʦʡʥʦʩʪʪʘ ʥʘ ʧʦʢʘʟʘʪʝʣʷ Ŭ ʥʘ ʂʨʦʥʙʘʭ. ɺʩʠʯʢʠ ʦʨʠʛʠʥʘʣʥʦ 

ʚʢʣʶʯʝʥʠ ʚ ʩʪʨʫʢʪʫʨʘʪʘ ʥʘ ʩʫʙʩʢʘʣʘʪʘ 13 ʪʚʲʨʜʝʥʠʷ ʩʝ ʟʘʧʘʟʚʘʪ. 

ʂʦʝʬʠʮʠʝʥʪʲʪ Ŭ ʥʘ ʂʨʦʥʙʘʭ ʥʘ ʨʘʟʣʠʯʥʠʪʝ ʩʫʙʩʢʘʣʠ ʚʘʨʠʨʘ ʦʪ Ŭ = 0,70 ʜʦ Ŭ = 

0,83. ʇʨʠ ʩʲʧʦʩʪʘʚʢʘ ʩ ʢʦʝʬʠʮʠʝʥʪʠʪʝ ʥʘ ʥʘʜʝʞʜʥʦʩʪ, ʧʦʩʦʯʝʥʠ ʦʪ ʘʚʪʦʨʠʪʝ ʥʘ 

ʤʝʪʦʜʠʢʘʪʘ (ʦʪ Ŭ = 0,74 ʜʦ Ŭ = 0,82, Zimbardo & Boyd, 1999), ʩʝ ʫʩʪʘʥʦʚʷʚʘ, ʯʝ 

ʩʫʙʩʢʘʣʠʪʝ ʥʘ ɺʲʧʨʦʩʥʠʢʘ ʟʘ ʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘ ʧʦʢʘʟʚʘʪ ʚʠʩʦʢʘ ʥʘʜʝʞʜʥʦʩʪ. 

 

¶ ɸʥʘʣʠʟ ʥʘ ʥʘʜʝʞʜʥʦʩʪʪʘ ʥʘ ʩʫʙʩʢʘʣʠʪʝ ʥʘ ɺʲʧʨʦʩʥʠʢ ʟʘ ʠʟʤʝʨʚʘʥʝ ʥʘ 

ʣʠʯʥʦʩʪʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʧʦ ʤʦʜʝʣʘ ʥʘ Ăɻʦʣʝʤʠʪʝ ʧʝʪñ 

 

ʉʫʙʩʢʘʣʘʪʘ Ăʥʝʚʨʦʪʠʟʲʤñ, ʯʠʠʪʦ ʥʠʩʢʠ ʥʠʚʘ ʩʘ ʠʥʜʠʢʘʪʦʨ ʟʘ ʝʤʦʮʠʦʥʘʣʥʘ 

ʩʪʘʙʠʣʥʦʩʪ, ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩ ʤʥʦʛʦ ʜʦʙʨʘ ʚʲʪʨʝʰʥʘ ʢʦʥʩʠʩʪʝʥʪʥʦʩʪ - Ŭ = 0,71. 

ʂʦʨʝʣʘʮʠʦʥʥʠʪʝ ʚʟʘʠʤʦʚʨʲʟʢʠ ʥʘ ʦʪʜʝʣʥʠʪʝ ʪʚʲʨʜʝʥʠʷ ʩʲʩ ʩʫʙʩʢʘʣʘʪʘ ʩʲʱʦ 

ʩʚʠʜʝʪʝʣʩʪʚʘʪ ʟʘ ʪʦʚʘ ʠ ʩʝ ʨʘʟʧʦʣʘʛʘʪ ʚ ʜʠʘʧʘʟʦʥ ʦʪ ʫʤʝʨʝʥʠ (r = 0,39) ʜʦ ʟʥʘʯʠʪʝʣʥʠ (r 

= 0,55). ɸʥʘʣʠʟʲʪ ʧʦʢʘʟʘ, ʯʝ ʘʢʦ ʩʝ ʦʪʩʪʨʘʥʠ ʝʜʠʥ ʘʡʪʝʤ, ʩʪʦʡʥʦʩʪʪʘ ʥʘ ʢʦʝʬʠʮʠʝʥʪʘ Ŭ 

ʥʘ ʂʨʦʥʙʘʭ ʙʠ ʥʘʨʘʩʥʘʣʘ ʤʥʦʛʦ ʤʘʣʢʦ, ʥʦ ʪʲʡ ʢʘʪʦ ʚʲʪʨʝʰʥʘʪʘ ʢʦʥʩʠʩʪʝʥʪʥʦʩʪ ʥʘ 

ʩʫʙʩʢʘʣʘʪʘ ʝ ʜʦʩʪʘʪʲʯʥʦ ʚʠʩʦʢʘ ʧʨʠ ʤʘʣʢʠʷ ʙʨʦʡ ʘʡʪʝʤʠ, ʩʝ ʚʟʝʤʘ ʨʝʰʝʥʠʝ ʜʘ ʥʝ ʩʝ 

ʧʨʝʤʘʭʚʘʪ ʪʚʲʨʜʝʥʠʷ ʩ ʮʝʣ ʟʘʧʘʟʚʘʥʝ ʥʘ ʦʨʠʛʠʥʘʣʥʘʪʘ ʩʪʨʫʢʪʫʨʘ. 

ʉʫʙʩʢʘʣʘʪʘ Ăʝʢʩʪʨʘʚʝʨʩʠʷñ ʩʝ ʩʲʩʪʦʠ ʦʪ 4 ʪʚʲʨʜʝʥʠʷ. ʅʠʩʢʠʪʝ ʨʝʟʫʣʪʘʪʠ ʧʦ ʪʘʟʠ 

ʜʠʤʝʥʩʠʷ ʩʘ ʠʥʜʠʢʘʪʦʨ ʟʘ ʠʥʪʨʦʚʝʨʩʠʷ. ɸʥʘʣʠʟʲʪ ʥʘ ʥʘʜʝʞʜʥʦʩʪʪʘ ʥʘ ʩʫʙʩʢʘʣʘʪʘ 

ʧʦʢʘʟʚʘ ʤʥʦʛʦ ʜʦʙʨʘ ʚʲʪʨʝʰʥʘ ʢʦʥʩʠʩʪʝʥʪʥʦʩʪ ʧʨʠ ʩʪʦʡʥʦʩʪ ʥʘ ʢʦʝʬʠʮʠʝʥʪʘ Ŭ ʥʘ 

ʂʨʦʥʙʘʭ Ŭ = 0,74. ʂʦʨʝʣʘʮʠʠʪʝ ʥʘ ʘʡʪʝʤʠʪʝ ʩ ʮʷʣʘʪʘ ʩʫʙʩʢʘʣʘ, ʢʦʠʪʦ ʩʘ ʟʥʘʯʠʪʝʣʥʠ (ʦʪ r 
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= 0,52 ʜʦ r =  0,68), ʩʲʱʦ ʧʦʪʚʲʨʞʜʘʚʘʪ ʜʦʙʨʦʪʦ ʥʠʚʦ ʥʘ ʥʘʜʝʞʜʥʦʩʪ. ʅʝ ʩʝ ʫʩʪʘʥʦʚʷʚʘ 

ʥʘʣʠʯʠʝ ʥʘ ʘʡʪʝʤ, ʯʠʝʪʦ ʝʣʠʤʠʥʠʨʘʥʝ ʙʠ ʜʦʚʝʣʦ ʜʦ ʟʥʘʯʠʪʝʣʥʦ ʧʦʚʠʰʘʚʘʥʝ ʥʘ 

ʩʪʦʡʥʦʩʪʪʘ ʥʘ ʧʦʢʘʟʘʪʝʣʷ Ŭ ʥʘ ʂʨʦʥʙʘʭ, ʧʦʨʘʜʠ ʢʦʝʪʦ ʚʩʠʯʢʠ ʪʚʲʨʜʝʥʠʷ, ʦʨʠʛʠʥʘʣʥʦ 

ʟʘʣʦʞʝʥʠ ʚ ʩʢʘʣʘʪʘ, ʩʝ ʟʘʧʘʟʚʘʪ. 

ɸʥʘʣʠʟʲʪ ʥʘ ʥʘʜʝʞʜʥʦʩʪʪʘ ʥʘ ʩʫʙʩʢʘʣʘʪʘ Ăʦʪʢʨʠʪʦʩʪ ʢʲʤ ʥʦʚ ʦʧʠʪñ ʧʦʢʘʟʚʘ 

ʤʥʦʛʦ ʜʦʙʨʘ ʚʲʪʨʝʰʥʘ ʢʦʥʩʠʩʪʝʥʪʥʦʩʪ ʧʨʠ ʩʪʦʡʥʦʩʪ ʥʘ ʢʦʝʬʠʮʠʝʥʪʘ Ŭ ʥʘ ʂʨʦʥʙʘʭ Ŭ = 

0,72. ʂʦʨʝʣʘʮʠʦʥʥʠʪʝ ʚʟʘʠʤʦʚʨʲʟʢʠ ʥʘ ʦʪʜʝʣʥʠʪʝ ʪʚʲʨʜʝʥʠʷ ʩʲʩ ʩʫʙʩʢʘʣʘʪʘ, ʢʦʠʪʦ 

ʚʘʨʠʨʘʪ ʦʪ ʫʤʝʨʝʥʠ (r = 0,35) ʜʦ ʟʥʘʯʠʪʝʣʥʠ (r = 0,62), ʩʲʱʦ ʧʦʪʚʲʨʞʜʘʚʘʪ ʪʦʟʠ ʬʘʢʪ. 

ɺʩʠʯʢʠ ʦʨʠʛʠʥʘʣʥʦ ʚʢʣʶʯʝʥʠ ʚ ʩʪʨʫʢʪʫʨʘʪʘ ʥʘ ʩʫʙʩʢʘʣʘʪʘ 4 ʪʚʲʨʜʝʥʠʷ ʩʝ ʟʘʧʘʟʚʘʪ, ʪʲʡ 

ʢʘʪʦ ʥʝ ʩʝ ʫʩʪʘʥʦʚʷʚʘ ʥʘʣʠʯʠʝ ʥʘ ʘʡʪʝʤ, ʯʠʝʪʦ ʝʣʠʤʠʥʠʨʘʥʝ, ʙʠ ʧʦʚʠʰʠʣʦ ʟʥʘʯʠʪʝʣʥʦ 

ʥʘʜʝʞʜʥʦʩʪʪʘ ʥʘ ʩʫʙʩʢʘʣʘʪʘ.  

ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʘʥʘʣʠʟʘ ʥʘ ʚʲʪʨʝʰʥʘʪʘ ʢʦʥʩʠʩʪʝʥʪʥʦʩʪ ʥʘ ʩʫʙʩʢʘʣʘʪʘ 

Ăʩʲʪʨʫʜʥʠʯʝʩʪʚʦñ, ʯʠʠʪʦ ʥʠʩʢʠ ʩʪʦʡʥʦʩʪʠ ʩʘ ʠʥʜʠʢʘʪʦʨ ʟʘ ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ 

ʢʦʥʢʫʨʝʥʪʥʦʩʪ, ʧʦʢʘʟʚʘʪ ʜʦʙʨʘ ʥʘʜʝʞʜʥʦʩʪ - Ŭ = 0,69. ʂʦʨʝʣʘʮʠʦʥʥʠʪʝ ʚʟʘʠʤʦʚʨʲʟʢʠ ʥʘ 

ʦʪʜʝʣʥʠʪʝ ʪʚʲʨʜʝʥʠʷ ʩʲʩ ʩʫʙʩʢʘʣʘʪʘ, ʢʦʠʪʦ ʚʘʨʠʨʘʪ ʦʪ ʫʤʝʨʝʥʠ (r = 0,39) ʜʦ ʟʥʘʯʠʪʝʣʥʠ 

(r = 0,57), ʩʲʱʦ ʧʦʪʚʲʨʞʜʘʚʘʪ ʪʦʟʠ ʬʘʢʪ. ʅʝ ʝ ʥʘʣʠʮʝ ʘʡʪʝʤ, ʯʠʝʪʦ ʧʨʝʤʘʭʚʘʥʝ ʙʠ 

ʧʦʚʠʰʠʣʦ ʟʥʘʯʠʪʝʣʥʦ ʩʪʦʡʥʦʩʪʪʘ ʥʘ ʢʦʝʬʠʮʠʝʥʪʘ Ŭ ʥʘ ʂʨʦʥʙʘʭ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʩʢʘʣʘʪʘ 

ʟʘʧʘʟʚʘ ʦʨʠʛʠʥʘʣʥʘʪʘ ʩʠ ʩʪʨʫʢʪʫʨʘ ʦʪ 4 ʪʚʲʨʜʝʥʠʷ.  

ʉʫʙʩʢʘʣʘʪʘ Ăʮʝʣʝʥʘʩʦʯʝʥʦʩʪñ ʝ ʩʲʩʪʘʚʝʥʘ ʦʪ 4 ʘʡʪʝʤʘ. ʅʠʩʢʠʪʝ ʩʪʦʡʥʦʩʪʠ ʧʦ 

ʬʘʢʪʦʨʘ ʩʚʠʜʝʪʝʣʩʪʚʘʪ ʟʘ ʥʝʮʝʣʝʥʘʩʦʯʝʥʦʩʪ. ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʘʥʘʣʠʟʘ ʥʘ ʥʘʜʝʞʜʥʦʩʪʪʘ ʥʘ 

ʩʫʙʩʢʘʣʘʪʘ ʧʦʢʘʟʚʘʪ ʜʦʙʨʘ ʚʲʪʨʝʰʥʘ ʢʦʥʩʠʩʪʝʥʪʥʦʩʪ - Ŭ = 0,66, ʢʘʪʦ ʢʦʨʝʣʘʮʠʠʪʝ ʥʘ 

ʘʡʪʝʤʠʪʝ ʩ ʮʷʣʘʪʘ ʩʫʙʩʢʘʣʘ ʩʲʱʦ ʧʦʪʚʲʨʞʜʘʚʘʪ ʪʦʚʘ - ʪʝ ʚʘʨʠʨʘʪ ʦʪ ʫʤʝʨʝʥʠ (r = 0,35) 

ʜʦ ʟʥʘʯʠʪʝʣʥʠ (r = 0,58). ʉʲʛʣʘʩʥʦ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ ʘʥʘʣʠʟʘ ʥʷʤʘ ʘʡʪʝʤ, ʯʠʝʪʦ 

ʧʨʝʤʘʭʚʘʥʝ ʙʠ ʧʦʚʠʰʠʣʦ ʟʥʘʯʠʪʝʣʥʦ ʩʪʦʡʥʦʩʪʪʘ ʥʘ ʢʦʝʬʠʮʠʝʥʪʘ Ŭ ʥʘ ʂʨʦʥʙʘʭ, ʧʦʨʘʜʠ 

ʢʦʝʪʦ ʩʢʘʣʘʪʘ ʟʘʧʘʟʚʘ ʦʨʠʛʠʥʘʣʥʘʪʘ ʩʠ ʩʪʨʫʢʪʫʨʘʪʘ. 

ʂʦʝʬʠʮʠʝʥʪʲʪ Ŭ ʥʘ ʂʨʦʥʙʘʭ ʥʘ ʨʘʟʣʠʯʥʠʪʝ ʩʫʙʩʢʘʣʠ ʩʝ ʨʘʟʧʦʣʘʛʘ ʚ ʜʠʘʧʘʟʦʥ ʦʪ 

Ŭ = 0,66 ʜʦ Ŭ = 0,74. ʉʲʧʦʩʪʘʚʢʘʪʘ ʩ ʢʦʝʬʠʮʠʝʥʪʠʪʝ ʥʘ ʥʘʜʝʞʜʥʦʩʪ, ʫʩʪʘʥʦʚʝʥʠ ʧʨʠ 

ʘʜʘʧʪʘʮʠʷʪʘ ʥʘ ʚʲʧʨʦʩʥʠʢʘ (ʦʪ Ŭ = 0,65 ʜʦ Ŭ = 0,74, Karabeliova, Petrov, Milanov, & 

Ivanova, 2012), ʧʦʢʘʟʚʘ, ʯʝ ʩʫʙʩʢʘʣʠʪʝ ʥʘ MLQ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘʪ ʩ ʤʥʦʛʦ ʜʦʙʨʘ 

ʥʘʜʝʞʜʥʦʩʪ. ʇʨʘʚʠ ʚʧʝʯʘʪʣʝʥʠʝ, ʯʝ ʩʫʙʩʢʘʣʠʪʝ Ăʩʲʪʨʫʜʥʠʯʝʩʪʚʦñ (Ŭ = 0,69) ʠ 

Ăʮʝʣʝʥʘʩʦʯʝʥʦʩʪñ (Ŭ = 0,66) ʧʦʢʘʟʚʘʪ ʧʦ-ʥʠʩʢʘ, ʥʦ ʚʩʝ ʧʘʢ ʧʨʠʝʤʣʠʚʘ ʥʘʜʝʞʜʥʦʩʪ, 

ʢʘʢʚʘʪʦ ʝ ʫʩʪʘʥʦʚʝʥʘ ʠ ʧʨʠ ʘʜʘʧʪʘʮʠʷʪʘ ʥʘ ʚʲʧʨʦʩʥʠʢʘ, ʘ ʠʤʝʥʥʦ - Ăʩʲʪʨʫʜʥʠʯʝʩʪʚʦñ (Ŭ 

= 0,65) ʠ Ăʮʝʣʝʥʘʩʦʯʝʥʦʩʪñ (Ŭ = 0,66).  
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1.2. ʆʧʠʩʘʥʠʝ ʥʘ ʧʨʦʬʠʣʘ ʥʘ ʠʟʚʘʜʢʘʪʘ ʧʦ ʦʩʥʦʚʥʠʪʝ ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʠ 

ʢʦʥʩʪʨʫʢʪʠ  

 

ɽʜʥʘ ʦʪ ʮʝʣʠʪʝ ʥʘ ʥʘʩʪʦʷʱʦʪʦ ʠʟʩʣʝʜʚʘʥʝ ʝ ʜʘ ʩʝ ʧʨʝʜʩʪʘʚʠ ʧʨʦʬʠʣʲʪ ʥʘ 

ʠʟʚʘʜʢʘʪʘ, ʢʘʪʦ ʩʝ ʫʩʪʘʥʦʚʷʪ ʧʨʝʦʙʣʘʜʘʚʘʱʠʪʝ ʟʘ ʣʠʮʘʪʘ ʣʠʜʝʨʩʢʠ ʧʦʚʝʜʝʥʠʷ, 

ʜʦʤʠʥʠʨʘʱʠʪʝ ʚʨʝʤʝʚʠ ʦʨʠʝʥʪʘʮʠʠ ʠ ʚʦʜʝʱʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʣʠʯʥʦʩʪʪʘ. ɿʘ 

ʧʦʩʪʠʛʘʥʝ ʥʘ ʧʦʩʪʘʚʝʥʘʪʘ ʮʝʣ ʙʝʰʝ ʧʨʦʚʝʜʝʥ ʘʥʘʣʠʟ ʥʘ ʩʨʝʜʥʠʪʝ ʩʪʦʡʥʦʩʪʠ ʠ 

ʩʪʘʥʜʘʨʪʥʠʪʝ ʦʪʢʣʦʥʝʥʠʷ. ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʜʝʩʢʨʠʧʪʠʚʥʘʪʘ ʩʪʘʪʠʩʪʠʢʘ ʩʘ ʧʨʝʜʩʪʘʚʝʥʠ ʚ 

ʊʘʙʣʠʮʠ 4,5 ʠ 6.  

 

1.2.1. ɼʝʩʢʨʠʧʪʠʚʥʘ ʩʪʘʪʠʩʪʠʢʘ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ 

ɿʘ ʫʩʪʘʥʦʚʷʚʘʥʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ ʥʘ ʠʟʩʣʝʜʚʘʥʠʪʝ ʤʝʥʠʜʞʲʨʠ ʙʝʰʝ 

ʧʨʦʚʝʜʝʥ ʘʥʘʣʠʟ ʥʘ ʩʨʝʜʥʠʪʝ ʩʪʦʡʥʦʩʪʠ ʠ ʩʪʘʥʜʘʨʪʥʠʪʝ ʦʪʢʣʦʥʝʥʠʷ, ʢʘʪʦ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ 

ʦʧʠʩʘʪʝʣʥʘʪʘ ʩʪʘʪʠʩʪʠʢʘ ʩʘ ʧʨʝʜʩʪʘʚʝʥʠ ʚ ʊʘʙʣʠʮʘ 4 ʠ ʩʘ ʦʧʠʩʘʥʠ ʧʦʜʨʦʙʥʦ.  

ʊʘʙʣʠʮʘ 4 ʉʨʝʜʥʠ ʩʪʦʡʥʦʩʪʠ ʠ ʩʪʘʥʜʘʨʪʥʠ ʦʪʢʣʦʥʝʥʠʷ ʥʘ ʜʠʤʝʥʩʠʠʪʝ ʥʘ 

ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ 
 

 

ʃʠʜʝʨʩʢʠ ʩʪʠʣ 

 

ʉʨʝʜʥʘ ʩʪʦʡʥʦʩʪ (M) 

ʉʪʘʥʜʘʨʪʥʦ 

ʦʪʢʣʦʥʝʥʠʝ (SD) 

ʊʈɸʅɿɸʂʎʀʆʅɽʅ ʉʊʀʃ   

ʉʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠ 4,17 0,56 

ʋʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝ - 

ʘʢʪʠʚʥʦ 

 

3,20 

 

0,80 

ʋʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝ - 

ʧʘʩʠʚʥʦ 

 

1,94 

 

0,63 

ʊʈɸʅʉʌʆʈʄɸʎʀʆʅɽʅ ʉʊʀʃ   

ʀʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ 

ʢʘʯʝʩʪʚʦ 

 

3,85 

 

0,55 

ʀʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ 

ʧʦʚʝʜʝʥʠʝ 

 

4,05 

 

0,55 

ʋʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝ 4,33 0,50 

ɺʜʲʭʥʦʚʷʚʘʥʝ ʠ ʤʦʪʠʚʠʨʘʥʝ 4,12 0,68 

ʀʥʪʝʣʝʢʪʫʘʣʥʘ ʩʪʠʤʫʣʘʮʠʷ 4,13 0,52 

ʃʀɹɽʈɸʃɽʅ ʉʊʀʃ 1,72 0,55 
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ʉʲʛʣʘʩʥʦ ʜʘʥʥʠʪʝ ʦʪ ʘʥʘʣʠʟʘ ʠʟʚʘʜʢʘʪʘ ʧʦʢʘʟʚʘ ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʠ ʧʦ ʧʝʪʪʝ 

ʠʟʤʝʨʝʥʠʷ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʢʘʪʦ ʥʘʡ-ʟʥʘʯʠʤʘ ʩʝ ʦʪʢʨʦʷʚʘ 

ʜʠʤʝʥʩʠʷʪʘ Ăʫʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝñ (ʄ = 4,33; SD = 0,50). ɽʤʧʠʨʠʯʥʦ ʩʝ ʫʩʪʘʥʦʚʷʚʘ, ʯʝ 

ʟʘ ʠʟʩʣʝʜʚʘʥʠʪʝ ʨʲʢʦʚʦʜʠʪʝʣʠ ʝ ʦʪ ʛʦʣʷʤʦ ʟʥʘʯʝʥʠʝ ʜʘ ʦʙʨʲʱʘʪ ʚʥʠʤʘʥʠʝ ʥʘ 

ʠʥʜʠʚʠʜʫʘʥʠʪʝ ʧʦʪʨʝʙʥʦʩʪʠ ʥʘ ʩʚʦʠʪʝ ʧʦʩʣʝʜʦʚʘʪʝʣʠ ʠ ʜʘ ʥʘʩʲʨʯʘʚʘʪ ʨʘʟʚʠʪʠʝʪʦ ʥʘ 

ʫʤʝʥʠʷʪʘ ʠ ʩʧʦʩʦʙʥʦʩʪʠʪʝ ʠʤ. ʅʘ ʚʪʦʨʦ ʤʷʩʪʦ ʩʝ ʨʘʥʞʠʨʘ ʜʠʤʝʥʩʠʷʪʘ ʥʘ 

ʪʨʘʥʟʘʢʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ Ăʩʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠñ (ʄ = 4,17; SD = 0,56). ʅʘʧʲʣʥʦ 

ʦʯʘʢʚʘʥʦ ʝ ʣʠʜʝʨʠʪʝ ʜʘ ʩʘ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʮʝʥʥʠ ʨʝʩʫʨʩʠ ʠ ʥʘʛʨʘʜʠ ʚ 

ʟʘʤʷʥʘ ʥʘ ʜʦʙʨʦʪʦ ʪʨʫʜʦʚʦ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʩʚʦʠʪʝ ʩʣʫʞʠʪʝʣʠ. ʇʦʯʪʠ ʩʭʦʜʥʠ ʩʨʝʜʥʠ 

ʩʪʦʡʥʦʩʪʠ ʜʝʤʦʥʩʪʨʠʨʘʪ ʜʚʝ ʦʪ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʢʦʠʪʦ 

ʟʘʝʤʘʪ ʪʨʝʪʦ ʠ ʯʝʪʚʲʨʪʦ ʤʷʩʪʦ, ʘ ʠʤʝʥʥʦ ï Ăʠʥʪʝʣʝʢʪʫʘʣʥʘ ʩʪʠʤʫʣʘʮʠʷñ (ʄ = 4,13; SD = 

0,52) ʠ Ăʚʜʲʭʥʦʚʷʚʘʥʝ ʠ ʤʦʪʠʚʠʨʘʥʝñ (ʄ = 4,12; SD = 0,68). ʆʪ ʧʦʣʫʯʝʥʠʪʝ ʨʝʟʫʣʪʘʪʠ 

ʩʪʘʚʘ ʷʩʥʦ, ʯʝ ʟʘ ʨʲʢʦʚʦʜʠʪʝʣʠʪʝ ʝ ʚʘʞʥʦ ʜʘ ʥʘʩʲʨʯʘʚʘʪ ʥʝʪʨʘʜʠʮʠʦʥʥʦʪʦ ʤʠʩʣʝʥʝ ʠ 

ʠʥʦʚʘʪʠʚʥʦʩʪʪʘ ʧʨʠ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʚʲʟʣʦʞʝʥʠʪʝ ʟʘʜʘʯʠ, ʢʘʢʪʦ ʠ ʜʘ ʛʦʚʦʨʷʪ 

ʦʧʪʠʤʠʩʪʠʯʥʦ ʟʘ ʙʲʜʝʱʝʪʦ, ʧʨʝʜʩʪʘʚʷʡʢʠ ʥʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʚʜʲʭʥʦʚʷʚʘʱʘ ʚʠʟʠʷ ʟʘ 

ʥʝʛʦ. ʍʘʨʠʟʤʘʪʠʯʥʠ̫ ʪ ʢʦʤʧʦʥʝʥʪ ʥʘ ʣʠʜʝʨʘ ʝ ʠʟʨʘʟʝʥ ʯʨʝʟ ʜʠʤʝʥʩʠʠʪʝ Ăʠʜʝʘʣʠʟʠʨʘʥʦ 

ʚʣʠʷʥʠʝ ʢʘʪʦ ʧʦʚʝʜʝʥʠʝñ (ʄ = 4,05; SD = 0,55) ʠ Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ ʢʘʯʝʩʪʚʦñ 

(ʄ = 3,85; SD = 0,55), ʢʦʠʪʦ ʧʦʢʘʟʚʘʪ ʩʨʘʚʥʠʪʝʣʥʦ ʧʦ-ʥʠʩʢʠ ʩʨʝʜʥʠ ʩʪʦʡʥʦʩʪʠ ʦʪ 

ʦʩʪʘʥʘʣʠʪʝ ʠʟʤʝʨʝʥʠʷ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʚ ʥʘʩʪʦʷʱʘʪʘ 

ʠʟʚʘʜʢʘ ʟʘ ʣʠʜʝʨʠʪʝ ʥʝ ʝ ʦʪ ʧʲʨʚʦʩʪʝʧʝʥʥʦ ʟʥʘʯʝʥʠʝ ʜʘ ʧʨʝʜʠʟʚʠʢʚʘʪ ʚʲʟʭʠʱʝʥʠʝ, ʜʘ 

ʦʯʘʨʦʚʘʪ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʠ ʜʘ ʥʘʩʲʨʯʘʚʘʪ ʦʙʱʦʪʦ ʫʩʝʱʘʥʝ ʟʘ ʩʚʲʨʟʘʥʦʩʪ.  

ɼʠʤʝʥʩʠʠʪʝ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʩ ʠʟʢʣʶʯʝʥʠʝ ʥʘ Ăʩʠʪʫʘʮʠʦʥʥʠ 

ʥʘʛʨʘʜʠñ, ʩʝ ʨʘʥʞʠʨʘʪ ʩʣʝʜ ʠʟʤʝʨʝʥʠʷʪʘ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷ ʩʪʠʣ, ʪʲʡ ʢʘʪʦ ʧʦʢʘʟʚʘʪ 

ʟʥʘʯʠʪʝʣʥʦ ʧʦ-ʥʠʩʢʠ ʩʪʦʡʥʦʩʪʠ ʦʪ ʪʷʭ. ʉʲʛʣʘʩʥʦ ʨʝʟʫʣʪʘʪʠʪʝ ʠʟʩʣʝʜʚʘʥʠʪʝ 

ʨʲʢʦʚʦʜʠʪʝʣʠ ʧʨʠʣʘʛʘʪ ʧʦʚʝʯʝ ʘʢʪʠʚʥʘʪʘ ʬʦʨʤʘ ʥʘ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝñ (ʄ = 

3,20; SD = 0,80), ʦʪʢʦʣʢʦʪʦ ʧʘʩʠʚʥʘʪʘ (ʄ = 1,94; SD = 0,63), ʢʦʝʪʦ ʦʟʥʘʯʘʚʘ, ʯʝ ʣʠʜʝʨʠʪʝ 

ʧʦ-ʩʢʦʨʦ ʥʘʙʣʶʜʘʚʘʪ ʘʢʪʠʚʥʦ ʪʨʫʜʦʚʦʪʦ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʠ ʥʘʣʘʛʘʪ 

ʢʦʨʝʢʮʠʠ ʚʤʝʩʪʦ ʜʘ ʠʟʯʘʢʚʘʪ ʧʨʦʙʣʝʤʠʪʝ ʜʘ ʩʪʘʥʘʪʘ ʩʝʨʠʦʟʥʠ, ʟʘ ʜʘ ʩʝ ʥʘʤʝʩʷʪ. ʅʝ ʝ 

ʠʟʥʝʥʘʜʚʘʱʦ, ʯʝ ʣʠʙʝʨʘʣʥʠʷʪ ʩʪʠʣ ʠʤʘ ʥʘʡ-ʥʠʩʢʠ ʩʨʝʜʥʠ ʩʪʦʡʥʦʩʪʠ (ʄ = 1,72; SD = 

0,55), ʪʲʡ ʢʘʪʦ ʪʦʡ ʩʝ ʨʘʟʛʣʝʞʜʘ ʢʘʪʦ ʦʪʢʘʟ ʦʪ ʣʠʜʝʨʩʢʠ ʬʫʥʢʮʠʠ ʠ ʚʩʲʱʥʦʩʪ 

ʧʨʝʜʩʪʘʚʣʷʚʘ ʣʠʧʩʘ ʥʘ ʣʠʜʝʨʩʪʚʦ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʤʝʥʠʜʞʲʨʠʪʝ ʚ ʥʘʩʪʦʷʱʘʪʘ ʠʟʚʘʜʢʘ ʥʝ 

ʩʝ ʩʘʤʦʦʮʝʥʷʚʘʪ ʢʘʪʦ ʧʘʩʠʚʥʠ, ʥʝʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʠ ʙʷʛʘʱʠ ʦʪ ʦʪʛʦʚʦʨʥʦʩʪ.  

 ʀʟʚʦʜʲʪ, ʢʦʡʪʦ ʤʦʞʝ ʜʘ ʩʝ ʥʘʧʨʘʚʠ, ʝ, ʯʝ ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʜʝʨʠ ʚ ʧʦ-ʚʠʩʦʢʘ 

ʩʪʝʧʝʥ ʩʝ ʘʥʛʘʞʠʨʘʪ ʚ ʧʦʚʝʜʝʥʠʷ, ʭʘʨʘʢʪʝʨʥʠ ʟʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ. 
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ɹʠʭʤʝ ʤʦʛʣʠ ʜʘ ʜʦʧʫʩʥʝʤ, ʯʝ ʟʘ ʨʲʢʦʚʦʜʠʪʝʣʠʪʝ ʥʘ ʨʘʟʥʦʦʙʨʘʟʥʠ ʦʨʛʘʥʠʟʘʮʠʠ ʚ 

ɹʲʣʛʘʨʠʷ ʩʘ ʚʘʞʥʠ ʥʝ ʧʨʦʩʪʦ ʦʪʥʦʰʝʥʠʷʪʘ ʨʲʢʦʚʦʜʠʪʝʣ-ʧʦʜʯʠʥʝʥ, ʦʩʥʦʚʘʥʠ ʥʘ ʩʘʥʢʮʠʠ 

ʠ ʚʲʟʥʘʛʨʘʞʜʝʥʠʷ, ʘ ʫʚʘʞʝʥʠʝʪʦ ʠ ʚʥʠʤʘʥʠʝʪʦ ʢʲʤ ʦʪʜʝʣʥʠʷ ʩʣʫʞʠʪʝʣ, ʢʦʡʪʦ ʝ ʣʠʯʥʦʩʪ 

ʩ ʠʥʜʠʚʠʜʫʘʣʥʠ ʧʦʪʨʝʙʥʦʩʪʠ; ʤʦʪʠʚʠʨʘʥʝʪʦ ʯʨʝʟ ʧʨʝʜʩʪʘʚʷʥʝ ʥʘ ʚʜʲʭʥʦʚʷʚʘʱʘ ʚʠʟʠʷ 

ʟʘ ʙʲʜʝʱʝʪʦ; ʩʪʠʤʫʣʠʨʘʥʝʪʦ ʥʘ ʢʨʝʘʪʠʚʥʦʩʪʪʘ ʠ ʥʝʪʨʘʜʠʮʠʦʥʥʦʪʦ ʤʠʩʣʝʥʝ ʚ ʧʨʦʮʝʩʘ ʥʘ 

ʪʨʫʜʦʚʦʪʦ ʠʟʧʲʣʥʝʥʠʝ, ʢʘʢʪʦ ʠ ʘʢʪʠʚʥʦʪʦ ʫʯʘʩʪʠʝ ʚ ʫʧʨʘʚʣʝʥʠʝʪʦ, ʘ ʥʝ ʠʟʙʷʛʚʘʥʝʪʦ ʥʘ 

ʫʧʨʘʚʣʝʥʩʢʠʪʝ ʬʫʥʢʮʠʠ.  

 

1.2.2. ɼʝʩʢʨʠʧʪʠʚʥʘ ʩʪʘʪʠʩʪʠʢʘ ʥʘ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ 

ʉ ʦʛʣʝʜ ʫʩʪʘʥʦʚʷʚʘʥʝ ʥʘ ʚʨʝʤʝʚʘʪʘ ʥʘʩʦʯʝʥʦʩʪ ʥʘ ʠʟʚʘʜʢʘʪʘ ʦʪ ʣʠʜʝʨʠ ʙʝʰʝ 

ʧʨʦʚʝʜʝʥ ʘʥʘʣʠʟ ʥʘ ʩʨʝʜʥʠʪʝ ʩʪʦʡʥʦʩʪʠ ʠ ʩʪʘʥʜʘʨʪʥʠʪʝ ʦʪʢʣʦʥʝʥʠʷ. ɼʘʥʥʠʪʝ ʦʪ ʘʥʘʣʠʟʘ 

ʩʘ ʧʦʜʨʦʙʥʦ ʦʧʠʩʘʥʠ ʠ ʩʘ ʦʥʘʛʣʝʜʝʥʠ ʚ ʊʘʙʣʠʮʘ 5. 

 

ʊʘʙʣʠʮʘ 5 ʉʨʝʜʥʠ ʩʪʦʡʥʦʩʪʠ ʠ ʩʪʘʥʜʘʨʪʥʠ ʦʪʢʣʦʥʝʥʠʷ ʥʘ ʚʨʝʤʝʚʠʪʝ 

ʦʨʠʝʥʪʘʮʠʠ 
 

 

ɺʨʝʤʝʚʘ ʦʨʠʝʥʪʘʮʠʷ 

 

ʉʨʝʜʥʘ ʩʪʦʡʥʦʩʪ (M) 

ʉʪʘʥʜʘʨʪʥʦ ʦʪʢʣʦʥʝʥʠʝ 

(SD) 

ʅʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦ 2,62 0,73 

ʇʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦ 3,60 0,60 

ʍʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝ 3,17 0,62 

ʌʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝ 2,40 0,70 

ɹʲʜʝʱʝ 3,84 0,50 

 

ʆʧʠʩʘʪʝʣʥʘʪʘ ʩʪʘʪʠʩʪʠʢʘ ʥʘ ʧʝʪʪʝ ʪʠʧʘ ʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘ ʨʘʟʢʨʠʚʘ, ʯʝ 

ʣʠʜʝʨʠʪʝ ʦʪ ʠʟʚʘʜʢʘʪʘ ʚ ʥʘʡ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʩʘ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʙʲʜʝʱʝʪʦ (ʄ = 3,84; SD 

= 0, 50). ʊʦʚʘ ʦʟʥʘʯʘʚʘ, ʯʝ ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʮʘ, ʥʘʩʦʯʝʥʠ ʢʲʤ ʪʘʟʠ ʚʨʝʤʝʚʘ ʟʦʥʘ, ʩʘ 

ʬʦʢʫʩʠʨʘʥʠ ʚʲʨʭʫ ʧʦʩʪʠʛʘʥʝ ʥʘ ʮʝʣʠʪʝ ʠ ʧʦ-ʩʢʦʨʦ ʦʩʥʦʚʘʚʘʪ ʨʝʰʝʥʠʷʪʘ ʠ ʜʝʡʩʪʚʠʷʪʘ 

ʩʠ ʥʘ ʦʯʘʢʚʘʥʠʷʪʘ ʟʘ ʙʲʜʝʱʝʪʦ. ʅʝ ʝ ʠʟʥʝʥʘʜʚʘʱ ʬʘʢʪʲʪ, ʯʝ ʙʲʜʝʱʘʪʘ ʚʨʝʤʝʚʘ 

ʧʝʨʩʧʝʢʪʠʚʘ ʝ ʜʦʤʠʥʠʨʘʱʘ ʚ ʠʟʚʘʜʢʘʪʘ, ʪʲʡ ʢʘʪʦ ʩʝ ʫʩʪʘʥʦʚʠ, ʯʝ ʟʘ ʠʟʩʣʝʜʚʘʥʠʪʝ 

ʨʲʢʦʚʦʜʠʪʝʣʠ ʝ ʦʪ ʟʥʘʯʝʥʠʝ ʜʘ ʚʜʲʭʥʦʚʷʚʘʪ ʩʣʫʞʠʪʝʣʠʪʝ ʩʲʩ ʟʘʚʣʘʜʷʚʘʱʘ ʚʠʟʠʷ ʟʘ 

ʙʲʜʝʱʝʪʦ ʠ ʜʘ ʛʠ ʤʦʪʠʚʠʨʘʪ ʜʘ ʧʦʩʪʠʛʘʪ ʧʦʩʪʘʚʝʥʠʪʝ ʮʝʣʠ.  

ɿʥʘʯʠʪʝʣʥʘ ʯʘʩʪ ʦʪ ʣʠʮʘʪʘ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘʪ ʩ ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ Ăʧʦʟʠʪʠʚʥʦ 

ʤʠʥʘʣʦñ (ʄ = 3,60; SD = 0,60), ʢʦʝʪʦ ʦʟʥʘʯʘʚʘ, ʯʝ ʧʨʠ ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʠʪʝ 
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ʪʝ ʩʝ ʦʩʥʦʚʘʚʘʪ ʥʘ ʦʧʠʪʘ ʠ ʩʧʦʤʝʥʠʪʝ ʟʘ ʧʦʣʦʞʠʪʝʣʥʠʪʝ ʥʝʱʘ, ʢʦʠʪʦ ʩʘ ʩʝ ʩʣʫʯʠʣʠ ʠ ʩʘ 

ʦʢʘʟʘʣʠ ʙʣʘʛʦʧʨʠʷʪʥʦ ʚʣʠʷʥʠʝ ʚʲʨʭʫ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʷ ʞʠʚʦʪ. ɺʲʧʨʝʢʠ ʯʝ ʠʟʩʣʝʜʚʘʥʠʪʝ 

ʨʲʢʦʚʦʜʠʪʝʣʠ ʛʣʝʜʘʪ ʢʲʤ ʙʲʜʝʱʝʪʦ ʠ ʧʦʩʪʦʷʥʥʦ ʩʝ ʩʪʨʝʤʷʪ ʜʘ ʧʦʩʪʘʚʷʪ ʠ ʧʦʩʪʠʛʘʪ 

ʮʝʣʠ, ʪʝ ʥʝ ʟʘʙʨʘʚʷʪ ʤʠʥʘʣʦʪʦ ʠ ʠʟʚʣʠʯʘʪ ʧʦʣʦʞʠʪʝʣʥʦʪʦ ʦʪ ʧʨʠʜʦʙʠʪʠʷ ʦʧʠʪ, ʟʘ ʜʘ 

ʙʲʜʘʪ ʫʩʧʝʰʥʠ ʨʲʢʦʚʦʜʠʪʝʣʠ.  

ʉʧʦʨʝʜ ʇ. ʊʦʤʩ ʣʠʜʝʨʠʪʝ, ʢʦʠʪʦ ʞʠʚʝʷʪ ʚ ʥʘʩʪʦʷʱʝʪʦ ʠ ʩʝ ʬʦʢʫʩʠʨʘʪ ʚʲʨʭʫ 

ʩʣʫʯʚʘʱʦʪʦ ʩʝ ʜʥʝʩ, ʩʘ ʥʘʡ-ʯʝʩʪʦ ʩʨʝʱʘʥʠʷʪ ʪʠʧ ʣʠʜʝʨʠ (Thoms, 2004). ɺ ʥʘʩʪʦʷʱʘʪʘ 

ʠʟʚʘʜʢʘ ʪʝ ʩʝ ʧʦʜʨʝʞʜʘʪ ʥʘ ʪʨʝʪʦ ʤʷʩʪʦ, ʢʘʪʦ ʘʢʮʝʥʪʲʪ ʥʘ ʚʨʝʤʝʚʘʪʘ ʟʦʥʘ ʝ ʚʲʨʭʫ 

Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ (ʄ = 3,17; SD = 0,62). ʀʟʩʣʝʜʚʘʥʠʪʝ ʨʲʢʦʚʦʜʠʪʝʣʠ ʧʨʠʜʘʚʘʪ 

ʛʦʣʷʤʦ ʟʥʘʯʝʥʠʝ ʥʘ ʩʝʛʘʰʥʠʷ ʤʦʤʝʥʪ, ʩʪʨʝʤʷʪ ʩʝ ʜʘ ʠʟʚʣʠʯʘʪ ʫʜʦʚʦʣʩʪʚʠʝ ʦʪ ʥʝʛʦ,  

ʬʦʢʫʩʠʨʘʪ ʩʝ ʚʲʨʭʫ ʚʩʝʢʠʜʥʝʚʥʠʪʝ ʟʘʜʘʯʠ ʠ ʪʝʢʫʱʠʷ ʩʪʘʪʫʩ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʩʘ ʧʦ-

ʩʢʣʦʥʥʠ ʜʘ ʧʦʝʤʘʪ ʨʠʩʢʦʚʝ, ʙʝʟ ʜʘ ʤʠʩʣʷʪ ʟʘ ʙʲʜʝʱʝʪʦ. ʇʦʣʫʯʝʥʠʪʝ ʜʘʥʥʠ ʥʝ ʩʘ 

ʥʝʦʯʘʢʚʘʥʠ, ʪʲʡ ʢʘʪʦ ʟʘ ʫʩʧʝʰʥʦʪʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʝʜʥʘ ʦʨʛʘʥʠʟʘʮʠʷ ʝ ʥʝʦʙʭʦʜʠʤʦ ʜʘ ʩʝ 

ʩʣʝʜʠ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʝʞʝʜʥʝʚʥʠʪʝ ʟʘʜʘʯʠ ʠ ʜʘ ʩʝ ʧʨʠʣʘʛʘ ʪʝʢʫʱ ʢʦʥʪʨʦʣ. 

ʈʝʟʫʣʪʘʪʠʪʝ ʧʦʢʘʟʚʘʪ, ʯʝ ʩʨʝʜʥʠʪʝ ʩʪʦʡʥʦʩʪʠ ʥʘ ʬʘʢʪʦʨʘ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ (ʄ 

= 2,62; SD = 0,73) ʩʘ ʩʨʘʚʥʠʪʝʣʥʦ ʧʦ-ʥʠʩʢʠ ʦʪ ʧʦʩʦʯʝʥʠʪʝ ʩʪʦʡʥʦʩʪʠ ʜʦ ʤʦʤʝʥʪʘ. 

ʉʣʝʜʦʚʘʪʝʣʥʦ ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʮʘ ʚ ʧʦ-ʥʠʩʢʘ ʩʪʝʧʝʥ ʩʘ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʪʘʟʠ ʚʨʝʤʝʚʘ 

ʟʦʥʘ, ʢʦʝʪʦ ʦʟʥʘʯʘʚʘ, ʯʝ ʧʝʩʠʤʠʩʪʠʯʥʘʪʘ ʥʘʛʣʘʩʘ ʥʘ ʣʠʜʝʨʠʪʝ ʢʲʤ ʤʠʥʘʣʦʪʦ ʥʝ ʝ 

ʜʦʤʠʥʠʨʘʱʘ ʧʨʠ ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʠʪʝ. ʂʘʢʪʦ ʩʪʘʥʘ ʷʩʥʦ, ʠʟʩʣʝʜʚʘʥʠʪʝ 

ʨʲʢʦʚʦʜʠʪʝʣʠ ʩʘ ʥʘʩʦʯʝʥʠ ʢʲʤ ʤʠʥʘʣʦʪʦ, ʥʦ ʦʩʥʦʚʘʚʘʪ ʜʝʡʩʪʚʠʷʪʘ ʩʠ ʥʘ ʦʪʤʠʥʘʣʠʪʝ 

ʧʦʟʠʪʠʚʥʠ ʩʲʙʠʪʠʷ ʚʤʝʩʪʦ ʥʘ ʦʪʨʠʮʘʪʝʣʥʠʪʝ.  

ʅʘʡ-ʥʠʩʢʠ ʩʘ ʩʨʝʜʥʠʪʝ ʩʪʦʡʥʦʩʪʠ ʥʘ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʬʘʪʘʣʠʩʪʠʯʥʦ 

ʥʘʩʪʦʷʱʝñ (ʄ = 2,40; SD = 0,70), ʢʦʝʪʦ ʦʟʥʘʯʘʚʘ, ʯʝ ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʜʝʨʠ ʚ ʤʥʦʛʦ ʥʠʩʢʘ 

ʩʪʝʧʝʥ ʨʘʟʛʣʝʞʜʘʪ ʥʘʩʪʦʷʱʠʷ ʤʦʤʝʥʪ ʢʘʪʦ ʩʠʪʫʘʮʠʷ ʙʝʟ ʠʟʭʦʜ ʠ ʙʝʟ ʥʘʜʝʞʜʘ, 

ʥʝʟʘʚʠʩʝʱʘ ʦʪ ʪʷʭ ʩʘʤʠʪʝ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʧʦ-ʚʝʨʦʷʪʥʦ ʝ ʤʝʥʠʜʞʲʨʠʪʝ ʦʪ ʥʘʩʪʦʷʱʘʪʘ 

ʠʟʚʘʜʢʘ ʜʘ ʥʝ ʩʝ ʯʫʚʩʪʚʘʪ ʙʝʟʧʦʤʦʱʥʠ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʩʣʫʯʚʘʱʦʪʦ ʩʝ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, 

ʘ ʧʦ-ʩʢʦʨʦ ʜʘ ʦʮʝʥʷʚʘʪ ʩʝʛʘʰʥʠʷ ʤʦʤʝʥʪ ʠ ʜʘ ʜʝʡʩʪʚʘʪ ʧʦ ʧʦʩʦʢʘ ʥʘ ʨʝʰʘʚʘʥʝ ʥʘ 

ʧʨʦʙʣʝʤʠʪʝ. 

 

1.2.3. ɼʝʩʢʨʠʧʪʠʚʥʘ ʩʪʘʪʠʩʪʠʢʘ ʥʘ ʣʠʯʥʦʩʪʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʧʦ 

ʤʦʜʝʣʘ ʥʘ Ăɻʦʣʝʤʠʪʝ ʧʝʪñ 

ɿʘ ʦʧʨʝʜʝʣʷʥʝ ʥʘ ʣʠʯʥʦʩʪʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʠʟʩʣʝʜʚʘʥʠʪʝ ʨʲʢʦʚʦʜʠʪʝʣʠ ʩʝ 

ʠʟʧʦʣʟʚʘ ʘʥʘʣʠʟ ʥʘ ʩʨʝʜʥʠʪʝ ʩʪʦʡʥʦʩʪʠ ʠ ʩʪʘʥʜʘʨʪʥʠʪʝ ʦʪʢʣʦʥʝʥʠʷ. ɺ ʊʘʙʣʠʮʘ 6 ʩʘ 

ʧʨʝʜʩʪʘʚʝʥʠ ʧʦʣʫʯʝʥʠʪʝ ʨʝʟʫʣʪʘʪʠ. 
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ʊʘʙʣʠʮʘ 6 ʉʨʝʜʥʠ ʩʪʦʡʥʦʩʪʠ ʠ ʩʪʘʥʜʘʨʪʥʠ ʦʪʢʣʦʥʝʥʠʷ ʥʘ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʠʪʝ ʥʘ ʣʠʯʥʦʩʪʪʘ 
 

 

ʃʠʯʥʦʩʪʥʠ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ 

 

ʉʨʝʜʥʘ ʩʪʦʡʥʦʩʪ (M) 

 

ʉʪʘʥʜʘʨʪʥʦ ʦʪʢʣʦʥʝʥʠʝ 

(SD) 

ʅʝʚʨʦʪʠʟʲʤ 2,81 0,83 

ɽʢʩʪʨʘʚʝʨʩʠʷ 3,28 0,92 

ʆʪʢʨʠʪʦʩʪ ʢʲʤ ʥʦʚ ʦʧʠʪ 3,66 0,79 

ʉʲʪʨʫʜʥʠʯʝʩʪʚʦ 3,90 0,78 

ʎʝʣʝʥʘʩʦʯʝʥʦʩʪ 3,93 0,79 

 

ʇʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠʪʝ ʥʘ ʣʠʯʥʦʩʪʪʘ ʧʨʦʚʝʜʝʥʠʷʪ ʘʥʘʣʠʟ ʧʦʢʘʟʚʘ, ʯʝ 

ʥʘʡ-ʛʦʣʷʤ ʙʨʦʡ ʠʟʩʣʝʜʚʘʥʠ ʣʠʜʝʨʠ ʦʧʨʝʜʝʣʷʪ ʩʝʙʝ ʩʠ ʢʘʪʦ ʮʝʣʝʥʘʩʦʯʝʥʠ (ʄ = 3,93; SD 

= 0,79). ʈʲʢʦʚʦʜʠʪʝʣʠʪʝ ʚ ʠʟʚʘʜʢʘʪʘ ʩʘ ʩʲʟʥʘʪʝʣʥʠ, ʦʪʛʦʚʦʨʥʠ, ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ 

ʧʦʩʪʠʞʝʥʠʷ ʠ ʧʨʦʷʚʷʚʘʱʠ ʧʦʩʪʦʷʥʩʪʚʦ ʧʨʠ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʧʦʝʪʠʪʝ ʘʥʛʘʞʠʤʝʥʪʠ. ʉʣʝʜ 

ʢʘʪʦ ʠʟʚʘʜʢʘʪʘ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩ ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʙʲʜʝʱʘʪʘ ʚʨʝʤʝʚʘ ʦʨʠʝʥʪʘʮʠʷ, 

ʥʝ ʝ ʠʟʥʝʥʘʜʚʘʱʦ, ʯʝ ʧʦʢʘʟʚʘ ʥʘʡ-ʚʠʩʦʢʠ ʩʨʝʜʥʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʬʘʢʪʦʨʘ 

Ăʮʝʣʝʥʘʩʦʯʝʥʦʩʪñ.  

ʋʩʪʘʥʦʚʷʚʘ ʩʝ, ʯʝ ʛʦʣʷʤʘ ʯʘʩʪ ʦʪ ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʜʝʨʠ ʩʘ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ 

ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ (ʄ = 3,90; SD = 0,78) ʠ ʧʨʦʷʚʷʚʘʪ ʜʨʫʞʝʣʶʙʥʦʩʪ, ʝʤʧʘʪʠʷ, ʩʲʨʜʝʯʥʦʩʪ. 

ʈʝʟʫʣʪʘʪʲʪ ʝ ʥʘʧʲʣʥʦ ʦʯʘʢʚʘʥ, ʪʲʡ ʢʘʪʦ ʜʠʤʝʥʩʠʷʪʘ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ 

Ăʫʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝñ, ʢʦʷʪʦ ʝ ʥʘʩʦʯʝʥʘ ʢʲʤ ʟʘʯʠʪʘʥʝ ʥʘ ʣʠʯʥʦʩʪʪʘ ʥʘ ʩʣʫʞʠʪʝʣʷ ʠ 

ʧʨʦʷʚʷʚʘʥʝ ʥʘ ʜʦʙʨʦ ʦʪʥʦʰʝʥʠʝ ʢʲʤ ʥʝʛʦ, ʩʝ ʦʪʢʨʦʷʚʘ ʢʘʪʦ ʦʩʥʦʚʥʦ ʣʠʜʝʨʩʢʦ 

ʧʦʚʝʜʝʥʠʝ ʥʘ ʨʲʢʦʚʦʜʠʪʝʣʠʪʝ ʚ ʠʟʚʘʜʢʘʪʘ.  

ʀʟʩʣʝʜʚʘʥʠʪʝ ʣʠʜʝʨʠ ʟʘʝʤʘʪ ʩʨʝʜʥʘ ʧʦʟʠʮʠʷ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘʪʘ 

Ăʦʪʚʦʨʝʥʦʩʪ ʢʲʤ ʥʦʚ ʦʧʠʪñ (ʄ = 3,66; SD = 0,79), ʢʦʷʪʦ ʩʝ ʩʚʲʨʟʚʘ ʩ ʙʦʛʘʪʦ 

ʚʲʦʙʨʘʞʝʥʠʝ, ʩʢʣʦʥʥʦʩʪ ʢʲʤ ʠʟʧʨʦʙʚʘʥʝ ʥʘ ʥʦʚʠ ʥʝʱʘ ʠ ʠʥʪʝʨʝʩ ʢʲʤ ʥʦʚʠ 

ʧʨʝʞʠʚʷʚʘʥʠʷ. ʈʝʟʫʣʪʘʪʲʪ ʥʝ ʝ ʠʟʥʝʥʘʜʚʘʱ, ʪʲʡ ʢʘʪʦ ʪʲʨʩʝʥʝʪʦ, ʨʘʟʙʠʨʘʥʝʪʦ ʠ 

ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ ʥʦʚʦʚʲʚʝʜʝʥʠʷʪʘ, ʢʘʢʪʦ ʠ ʞʝʣʘʥʠʝʪʦ ʟʘ ʧʨʦʤʷʥʘ ʠ ʦʪʚʦʨʝʥʦʩʪʪʘ ʥʘ 

ʩʲʟʥʘʥʠʝʪʦ ʥʘ ʣʠʜʝʨʘ ʩʘ ʧʨʝʜʧʦʩʪʘʚʢʠ ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʝʥ ʫʩʧʝʭ.  

ʉʲʛʣʘʩʥʦ ʜʘʥʥʠʪʝ ʦʪ ʘʥʘʣʠʟʘ ʩʝ ʫʩʪʘʥʦʚʷʚʘ, ʯʝ ʨʲʢʦʚʦʜʠʪʝʣʠʪʝ ʦʪ ʠʟʚʘʜʢʘʪʘ ʩʝ 

ʦʧʨʝʜʝʣʷʪ ʧʦ-ʩʢʦʨʦ ʢʘʪʦ ʝʢʩʪʨʘʚʝʨʪʠ (ʄ = 3,28; SD = 0,92). ʃʠʯʥʦʩʪʥʘʪʘ ʜʠʤʝʥʩʠʷ 

Ăʝʢʩʪʨʘʚʝʨʩʠʷñ ʚʢʣʶʯʚʘ ʩʣʝʜʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ, ʢʦʠʪʦ ʦʧʠʩʚʘʪ ʚ ʠʟʚʝʩʪʥʘ ʩʪʝʧʝʥ 
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ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʜʝʨʠ ï ʝʥʝʨʛʠʯʥʦʩʪ, ʜʠʥʘʤʠʯʥʦʩʪ, ʥʘʩʦʯʝʥʦʩʪ ʢʲʤ ʜʨʫʛʠʪʝ. ʊʲʡ ʢʘʪʦ 

ʝʩʪʝʩʪʚʦʪʦ ʥʘ ʨʘʙʦʪʘʪʘ ʥʘ ʨʲʢʦʚʦʜʥʠʪʝ ʢʘʜʨʠ ʧʨʝʜʧʦʣʘʛʘ ʧʦʩʪʦʷʥʥʘ ʢʦʤʫʥʠʢʘʮʠʷ ʥʘ 

ʨʘʟʣʠʯʥʠ ʥʠʚʘ, ʥʘʧʲʣʥʦ ʦʯʘʢʚʘʥʦ ʝ ʪʝ ʜʘ ʠʟʨʘʟʷʚʘʪ ʩʢʣʦʥʥʦʩʪ ʢʲʤ ʦʙʱʫʚʘʥʝ ʩ ʤʥʦʛʦ ʠ 

ʨʘʟʣʠʯʥʠ ʭʦʨʘ, ʘ ʥʝ ʪʝʥʜʝʥʮʠʷ ʢʲʤ ʟʘʪʚʘʨʷʥʝ ʚ ʩʝʙʝ ʩʠ. 

ɺ ʥʘʡ-ʥʠʩʢʘ ʩʪʝʧʝʥ ʨʝʩʧʦʥʜʝʥʪʠʪʝ ʦʧʨʝʜʝʣʷʪ ʩʝʙʝ ʩʠ ʯʨʝʟ ʜʠʤʝʥʩʠʷʪʘ 

Ăʥʝʚʨʦʪʠʟʲʤñ (ʄ = 2,81; SD = 0,83). ʆʢʘʟʚʘ ʩʝ, ʯʝ ʣʠʮʘʪʘ ʥʝ ʩʝ ʚʲʟʧʨʠʝʤʘʪ ʢʘʪʦ 

ʪʨʝʚʦʞʥʠ, ʝʤʦʮʠʦʥʘʣʥʠ ʠ ʨʘʥʠʤʠ. ʊʦʟʠ ʬʘʢʪ ʝ ʦʪ ʟʥʘʯʝʥʠʝ ʟʘ ʫʩʧʝʰʥʦʪʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʠʪʝ. ɺʘʞʥʦ ʝ ʣʠʜʝʨʠʪʝ ʜʘ ʧʨʦʷʚʷʚʘʪ ʝʤʦʮʠʦʥʘʣʥʘ ʩʪʘʙʠʣʥʦʩʪ, ʢʘʪʦ ʥʝ ʩʝ 

ʧʦʜʜʘʚʘʪ ʥʘ ʥʘʧʨʝʞʝʥʠʝʪʦ ʦʪ ʤʥʦʞʝʩʪʚʦʪʦ ʦʪʛʦʚʦʨʥʦʩʪʠ, ʢʦʠʪʦ ʩʪʦʷʪ ʟʘʜ 

ʫʧʨʘʚʣʝʥʩʢʘʪʘ ʧʦʟʠʮʠʷ.  

 

 2. ʄʝʞʜʫʧʦʣʦʚʠ ʠ ʚʲʟʨʘʩʪʦʚʠ ʨʘʟʣʠʯʠʷ  

 

2.1. ʄʝʞʜʫʧʦʣʦʚʠ ʨʘʟʣʠʯʠʷ ʧʦ ʠʟʤʝʨʝʥʠʷʪʘ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ 

 

ʇʲʨʚʘʪʘ ʦʩʥʦʚʥʘ ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʘ ʭʠʧʦʪʝʟʘ ʩʝ ʨʘʟʜʝʣʷ ʥʘ ʜʚʝ ʧʦʜʭʠʧʦʪʝʟʠ.  

ɿʘ ʧʨʦʚʝʨʢʘ ʥʘ ʧʦʜʭʠʧʦʪʝʟʘ 1.1.: ɼʦʧʫʩʢʘ ʩʝ, ʯʝ ʱʝ ʩʝ ʫʩʪʘʥʦʚʷʪ 

ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ ʤʝʞʜʫʧʦʣʦʚʠ ʨʘʟʣʠʯʠʷ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʜʠʤʝʥʩʠʠʪʝ ʥʘ 

ʪʨʘʥʟʘʢʮʠʦʥʥʠʷ ʠ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ, ʢʘʢʪʦ ʠ ʧʨʠ ʣʠʙʝʨʘʣʥʦʪʦ 

ʣʠʜʝʨʩʪʚʦ, ʝ ʧʨʦʚʝʜʝʥ ʝʜʥʦʬʘʢʪʦʨʝʥ ʜʠʩʧʝʨʩʠʦʥʝʥ ʘʥʘʣʠʟ (ANOVA). ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ 

ʥʝʛʦ ʩʘ ʧʨʝʜʩʪʘʚʝʥʠ ʚ ʊʘʙʣʠʮʘ 7. 

 

ʊʘʙʣʠʮʘ 7 ʈʝʟʫʣʪʘʪʠ ʦʪ ʝʜʥʦʬʘʢʪʦʨʝʥ ʜʠʩʧʝʨʩʠʦʥʝʥ ʘʥʘʣʠʟ (ANOVA) ʥʘ 

ʠʟʤʝʨʝʥʠʷʪʘ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ ʧʦ ʬʘʢʪʦʨʘ Ăʧʦʣñ 

ʀʤʝ ʥʘ ʩʫʙʩʢʘʣʘʪʘ ʇʦʣ 

ʉʨʝʜʥʘ 

ʩʪʦʡʥʦʩʪ 

ʉʪʘʥʜʘʨʪʥʦ 

ʦʪʢʣʦʥʝʥʠʝ F 

ʉʪ. 

ʟʥʘʯʠʤʦʩʪ 

(ʨ) 

ʀʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ 

ʧʦʚʝʜʝʥʠʝ 

ʄʲʞʝ 3,95 0,56 
6,02 0,02 

ɾʝʥʠ 4,13 0,53 

ɺʜʲʭʥʦʚʷʚʘʥʝ ʠ ʤʦʪʠʚʠʨʘʥʝ 
ʄʲʞʝ 4,01 0,76 

4,19  0,04 
ɾʝʥʠ 4,20 0,61 

ʀʥʪʝʣʝʢʪʫʘʣʥʘ ʩʪʠʤʫʣʘʮʠʷ 
ʄʲʞʝ 4,04 0,51 

5,17  0,02 
ɾʝʥʠ 4,20 0,51 

ʋʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝ 
ʄʲʞʝ 4,24 0,52 

4,16  0,04 
ɾʝʥʠ 4,36 0,50 
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ʉʲʛʣʘʩʥʦ ʝʤʧʠʨʠʯʥʠʪʝ ʜʘʥʥʠ ʦʪ ʧʨʦʚʝʜʝʥʠʷ ʝʜʥʦʬʘʢʪʦʨʝʥ ʜʠʩʧʝʨʩʠʦʥʝʥ ʘʥʘʣʠʟ 

ʩʝ ʫʩʪʘʥʦʚʷʚʘ, ʯʝ ʧʦ ʯʝʪʠʨʠ ʦʪ ʦʙʱʦ ʜʝʚʝʪ ʜʠʤʝʥʩʠʠ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ ʩʝ 

ʥʘʙʣʶʜʘʚʘʪ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ ʨʘʟʣʠʯʠʷ ʤʝʞʜʫ ʠʟʩʣʝʜʚʘʥʠʪʝ ʤʲʞʝ ʠ ʞʝʥʠ. ʇʨʘʚʠ 

ʚʧʝʯʘʪʣʝʥʠʝ, ʯʝ ʨʘʟʣʠʢʠʪʝ ʩʘ ʝʜʠʥʩʪʚʝʥʦ ʧʨʠ ʠʟʤʝʨʝʥʠʷʪʘ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷ 

ʣʠʜʝʨʩʢʠ ʩʪʠʣ.  

ʇʦʣʲʪ ʦʢʘʟʚʘ ʜʠʬʝʨʝʥʮʠʨʘʱʦ ʚʣʠʷʥʠʝ ʚʲʨʭʫ ʝʜʥʘ ʦʪ ʜʠʤʝʥʩʠʠʪʝ ʥʘ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʘ ʠʤʝʥʥʦ Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ ʧʦʚʝʜʝʥʠʝñ ʧʨʠ 

ʩʪʘʪʠʩʪʠʯʝʩʢʘ ʟʥʘʯʠʤʦʩʪ ʨ = 0,02 ʠ ʢʦʝʬʠʮʠʝʥʪ ʥʘ ʌʠʰʲʨ F = 6,02. ʆʪ ʧʦʣʫʯʝʥʠʪʝ 

ʨʝʟʫʣʪʘʪʠ ʩʝ ʫʩʪʘʥʦʚʷʚʘ, ʯʝ ʞʝʥʠʪʝ (ʄ = 4,13; SD = 0,53) ʠʤʘʪ ʤʘʣʢʦ ʧʦ-ʚʠʩʦʢʠ ʩʨʝʜʥʠ 

ʩʪʦʡʥʦʩʪʠ ʦʪ ʤʲʞʝʪʝ (ʄ = 3,95; SD = 0,56) ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʪʦʟʠ ʬʘʢʪʦʨ, ʢʦʝʪʦ 

ʦʟʥʘʯʘʚʘ, ʯʝ ʧʨʝʜʩʪʘʚʠʪʝʣʠʪʝ ʥʘ ʞʝʥʩʢʠʷ ʧʦʣ ʚ ʠʟʚʘʜʢʘʪʘ ʚ ʧʦ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʦʪ ʤʲʞʝʪʝ 

ʠʟʨʘʟʷʚʘʪ ʩʚʦʠʪʝ ʮʝʥʥʦʩʪʠ ʠ ʚʷʨʚʘʥʠʷ ʧʨʠ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʟʘʜʘʯʠʪʝ ʠ  ʧʦʚʣʠʷʚʘʪ ʦʙʱʦʪʦ 

ʫʩʝʱʘʥʝ ʟʘ ʩʚʲʨʟʘʥʦʩʪ ʧʦ ʚʨʝʤʝ ʥʘ ʪʨʫʜʦʚʠʷ ʧʨʦʮʝʩ.  

ʋʩʪʘʥʦʚʷʚʘʪ ʩʝ ʤʝʞʜʫʧʦʣʦʚʠ ʨʘʟʣʠʯʠʷ ʠ ʧʦ ʜʠʤʝʥʩʠʷʪʘ Ăʚʜʲʭʥʦʚʷʚʘʥʝ ʠ 

ʤʦʪʠʚʠʨʘʥʝñ (F = 4,19; ʨ = 4,04). ʉʲʛʣʘʩʥʦ ʧʦʣʫʯʝʥʠʪʝ ʨʝʟʫʣʪʘʪʠ ʞʝʥʠʪʝ (ʄ = 4,20; SD 

= 0,61) ʚ ʧʦ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʦʪ ʤʲʞʝʪʝ (ʄ = 4,01; SD = 0,76) ʩʘ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ 

ʩʲʟʜʘʚʘʥʝ ʥʘ ʦʧʪʠʤʠʩʪʠʯʥʘ ʠ ʚʜʲʭʥʦʚʷʚʘʱʘ ʚʠʟʠʷ ʟʘ ʙʲʜʝʱʝʪʦ, ʢʦʷʪʦ ʜʘ ʤʦʪʠʚʠʨʘ 

ʩʣʫʞʠʪʝʣʠʪʝ ʜʘ ʨʘʙʦʪʷʪ ʧʦ ʥʝʡʥʦʪʦ ʦʩʲʱʝʩʪʚʷʚʘʥʝ.  

ʉʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ ʨʘʟʣʠʯʠʷ ʤʝʞʜʫ ʤʲʞʝʪʝ ʠ ʞʝʥʠʪʝ ʩʘ ʥʘʣʠʮʝ ʠ ʧʦ 

ʦʪʥʦʰʝʥʠʝ ʥʘ ʬʘʢʪʦʨʘ Ăʠʥʪʝʣʝʢʪʫʘʣʥʘ ʩʪʠʤʫʣʘʮʠʷñ ʧʨʠ ʩʪʘʪʠʩʪʠʯʝʩʢʘ ʟʥʘʯʠʤʦʩʪ ʨ = 

0,02 ʠ ʢʦʝʬʠʮʠʝʥʪ ʥʘ ʌʠʰʲʨ F = 5,17. ʇʨʝʜʩʪʘʚʠʪʝʣʠʪʝ ʥʘ ʞʝʥʩʢʠʷ ʧʦʣ (ʄ = 4,20; SD = 

0,51) ʚ ʠʟʚʘʜʢʘʪʘ ʚ ʧʦ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʦʪ ʤʲʞʝʪʝ (ʄ = 4,04; SD = 0,51) ʩʘ ʘʥʛʘʞʠʨʘʥʠ ʚ 

ʣʠʜʝʨʩʢʦ ʧʦʚʝʜʝʥʠʝ, ʥʘʩʦʯʝʥʦ ʢʲʤ ʩʪʠʤʫʣʠʨʘʥʝ ʥʘ ʠʥʦʚʘʪʠʚʥʦʩʪʪʘ ʧʨʠ ʠʟʧʲʣʥʝʥʠʝ ʥʘ 

ʟʘʜʘʯʠʪʝ ʠ ʦʪʢʨʠʚʘʥʝ ʥʘ ʥʝʪʨʘʜʠʮʠʦʥʥʠ ʨʝʰʝʥʠʷ ʥʘ ʪʝʢʫʱʠʪʝ ʧʨʦʙʣʝʤʠ ʠ ʟʘʜʘʯʠ.  

ʉʧʦʨʝʜ ʧʦʣʫʯʝʥʠʪʝ ʨʝʟʫʣʪʘʪʠʪʝ ʩʝ ʥʘʙʣʶʜʘʚʘʪ ʨʘʟʣʠʢʠ ʤʝʞʜʫ ʧʦʣʦʚʝʪʝ ʠ ʧʦ 

ʧʦʩʣʝʜʥʘʪʘ ʜʠʤʝʥʩʠʷ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ Ăʫʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝñ (F = 

4,19; ʨ = 4,04). ɽʤʧʠʨʠʯʥʠʪʝ ʜʘʥʥʠ ʧʦʢʘʟʚʘʪ, ʯʝ ʠʟʩʣʝʜʚʘʥʠʪʝ ʞʝʥʠ (ʄ = 4,36; SD = 

0,50) ʚ ʧʦ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʦʪ ʤʲʞʝʪʝ (ʄ = 4,24; SD = 0,52) ʚ ʠʟʚʘʜʢʘʪʘ ʧʨʦʷʚʷʚʘʪ 

ʟʘʛʨʠʞʝʥʦʩʪ ʟʘ ʩʚʦʠʪʝ ʩʣʫʞʠʪʝʣʠ ʠ ʩʝ ʠʥʪʝʨʝʩʫʚʘʪ ʦʪ ʠʥʜʠʚʠʜʫʘʣʥʠʪʝ ʠʤ ʧʦʪʨʝʙʥʦʩʪʠ.  

ɺʲʟ ʦʩʥʦʚʘ ʥʘ ʨʝʟʫʣʪʘʪʠʪʝ, ʧʦʣʫʯʝʥʠ ʦʪ ʝʜʥʦʬʘʢʪʦʨʥʠʷ ʜʠʩʧʝʨʩʠʦʥʝʥ ʘʥʘʣʠʟ, ʩʝ 

ʫʩʪʘʥʦʚʠ, ʯʝ ʧʦʜʭʠʧʦʪʝʟʘ 1.1. ʩʝ ʧʦʪʚʲʨʞʜʘʚʘ ʯʘʩʪʠʯʥʦ, ʪʲʡ ʢʘʪʦ ʩʘ ʥʘʣʠʮʝ 

ʤʝʞʜʫʧʦʣʦʚʠ ʨʘʟʣʠʯʠʷ ʝʜʠʥʩʪʚʝʥʦ ʧʦ ʯʝʪʠʨʠ ʜʠʤʝʥʩʠʠ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ 

ʣʠʜʝʨʩʪʚʦ. ʈʘʟʣʠʢʠ ʤʝʞʜʫ ʧʦʣʦʚʝʪʝ ʥʝ ʩʘ ʦʪʢʨʠʪʠ ʧʦ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʠʷ 

ʣʠʜʝʨʩʢʠ ʩʪʠʣ, ʢʘʢʪʦ ʠ ʧʨʠ ʣʠʙʝʨʘʣʥʦʪʦ ʣʠʜʝʨʩʪʚʦ. 
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ʇʦʣʫʯʝʥʠʪʝ ʨʝʟʫʣʪʘʪʠ ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʧʦʜʢʨʝʧʝʥʠ ʠ ʩ ʝʤʧʠʨʠʯʥʠ ʜʘʥʥʠ. 

ʉʲʛʣʘʩʥʦ ʧʨʦʚʝʜʝʥ ʤʝʪʘʘʥʘʣʠʟ ʥʘ ʤʥʦʞʝʩʪʚʦ ʠʟʩʣʝʜʚʘʥʠʷ ʟʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ 

(Eagly, Johannesen-Schmidt, & Engen, 2003) ʩʝ ʫʩʪʘʥʦʚʷʚʘ, ʯʝ ʞʝʥʠʪʝ, ʟʘʝʤʘʱʠ 

ʨʲʢʦʚʦʜʥʠ ʧʦʟʠʮʠʠ, ʩʘ ʧʦ-ʩʢʣʦʥʥʠ ʦʪ ʧʨʝʜʩʪʘʚʠʪʝʣʠʪʝ ʥʘ ʤʲʞʢʠʷ ʧʦʣ ʜʘ ʩʝ ʘʥʛʘʞʠʨʘʪ 

ʚ ʧʦʚʝʜʝʥʠʷ, ʭʘʨʘʢʪʝʨʥʠ ʟʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ. ʆʢʘʟʚʘ ʩʝ, ʯʝ ʞʝʥʠʪʝ ʠʤʘʪ 

ʧʦ-ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʚʩʠʯʢʠ ʜʠʤʝʥʩʠʠ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ ʚ 

ʩʨʘʚʥʝʥʠʝ ʩ ʤʲʞʝʪʝ. ɺ ʥʘʩʪʦʷʱʦʪʦ ʠʟʩʣʝʜʚʘʥʝ ʝʤʧʠʨʠʯʥʦ ʩʝ ʫʩʪʘʥʦʚʠʭʘ ʩʲʱʠʪʝ 

ʨʝʟʫʣʪʘʪʠ, ʢʘʪʦ ʝʜʠʥʩʪʚʝʥʦ ʧʦ ʜʠʤʝʥʩʠʷʪʘ Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ ʢʘʯʝʩʪʚʦñ ʥʷʤʘ 

ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ ʤʝʞʜʫʧʦʣʦʚʠ ʨʘʟʣʠʯʠʷ. ɺʘʞʥʦ ʝ ʜʘ ʩʝ ʦʙʲʨʥʝ ʚʥʠʤʘʥʠʝ ʥʘ 

ʬʘʢʪʘ, ʯʝ ʪʦʚʘ ʠʟʤʝʨʝʥʠʝ ʥʘ ʣʠʜʝʨʩʪʚʦʪʦ ʟʘʝʜʥʦ ʩ Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ 

ʧʦʚʝʜʝʥʠʝñ ʩʘ ʯʘʩʪ ʦʪ ʧʦ-ʛʦʣʷʤʘʪʘ ʜʠʤʝʥʩʠʷ Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ/ʭʘʨʠʟʤʘñ. 

ʋʩʪʘʥʦʚʠ ʩʝ, ʯʝ ʧʦ ʜʠʤʝʥʩʠʷʪʘ Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ ʧʦʚʝʜʝʥʠʝñ ʩʘ ʥʘʣʠʮʝ 

ʨʘʟʣʠʢʠ ʤʝʞʜʫ ʧʦʣʦʚʝʪʝ, ʢʦʝʪʦ ʦʟʥʘʯʘʚʘ, ʯʝ ʚʩʝ ʧʘʢ ʧʦ ʠʟʤʝʨʝʥʠʝʪʦ, ʩʚʲʨʟʘʥʦ ʩ 

ʭʘʨʠʟʤʘʪʠʯʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʘ ʠ ʧʨʝʚʨʲʱʘʥʝʪʦ ʤʫ ʚ ʤʦʜʝʣ ʟʘ ʧʦʜʨʘʞʘʥʠʝ, ʧʦʣʲʪ ʦʢʘʟʚʘ 

ʜʠʬʝʨʝʥʮʠʨʘʱʦ ʚʣʠʷʥʠʝ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʥʘʩʪʦʷʱʠʪʝ ʨʝʟʫʣʪʘʪʠ ʧʦʪʚʲʨʞʜʘʚʘʪ 

ʤʥʦʞʝʩʪʚʦʪʦ ʝʤʧʠʨʠʯʥʠ ʜʘʥʥʠ, ʩʧʦʨʝʜ ʢʦʠʪʦ ʞʝʥʠʪʝ ʚ ʧʦ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʦʪ ʤʲʞʝʪʝ ʩʘ 

ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ. 

ɽʜʥʦ ʚʲʟʤʦʞʥʦ ʦʙʷʩʥʝʥʠʝ ʥʘ ʨʝʟʫʣʪʘʪʠʪʝ ʙʠ ʤʦʛʣʦ ʜʘ ʩʝ ʦʩʥʦʚʘʚʘ ʥʘ ʠʜʝʷʪʘ ʟʘ 

ʩʪʝʨʝʦʪʠʧʠʪʝ, ʦʯʘʢʚʘʥʠʷʪʘ ʢʲʤ ʧʦʣʦʚʝʪʝ, ʢʘʢʪʦ ʠ ʥʘ ʢʦʥʢʨʝʪʥʠ ʝʤʧʠʨʠʯʥʠ ʜʘʥʥʠ. 

ʆʙʨʘʟʲʪ ʥʘ ʞʝʥʘʪʘ ʩʪʝʨʝʦʪʠʧʥʦ ʩʝ ʩʚʲʨʟʚʘ ʩ ʦʢʘʟʚʘʥʝ ʥʘ ʧʦʜʢʨʝʧʘ, ʟʘʛʨʠʞʝʥʦʩʪ ʟʘ 

ʜʨʫʛʠʷ, ʨʘʟʙʠʨʘʥʝ ʥʘ ʠʥʜʚʠʜʫʘʣʥʠʪʝ ʥʫʞʜʠ ʥʘ ʠʥʜʠʚʠʜʘ, ʜʦʢʘʪʦ ʤʲʞʝʪʝ ʧʦ-ʩʢʦʨʦ ʩʝ 

ʘʩʦʮʠʠʨʘʪ ʩ ʷʩʥʠ ʠ ʢʘʪʝʛʦʨʠʯʥʠ ʜʝʡʩʪʚʠʷ, ʨʘʟʨʝʰʘʚʘʥʝ ʥʘ ʧʨʦʙʣʝʤʠ, ʬʦʢʫʩʠʨʘʥʝ ʚʲʨʭʫ 

ʢʦʥʢʨʝʪʥʠ ʟʘʜʘʯʠ. ʆʙʱʝʩʪʚʦʪʦ ʠʟʠʩʢʚʘ ʦʪ ʤʲʞʝʪʝ ʜʘ ʙʲʜʘʪ ʩʲʩʪʝʟʘʪʝʣʥʠ, ʠʟʜʨʲʞʣʠʚʠ, 

ʨʝʰʠʪʝʣʥʠ ʠ ʢʦʥʪʨʦʣʠʨʘʱʠ, ʜʦʢʘʪʦ ʦʪ ʞʝʥʠʪʝ ʩʝ ʦʯʘʢʚʘ ʜʘ ʙʲʜʘʪ ʢʦʦʧʝʨʘʪʠʚʥʠ, 

ʝʤʦʮʠʦʥʘʣʥʠ ʠ ʧʦʜʢʨʝʧʷʱʠ (Rosener, 1990). ʇʦʩʦʯʝʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ, ʢʦʠʪʦ 

ʦʙʱʝʩʪʚʦʪʦ ʘʩʦʮʠʠʨʘ ʩ ʧʨʝʜʩʪʘʚʠʪʝʣʠʪʝ ʥʘ ʞʝʥʩʢʠʷ ʧʦʣ, ʩʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ 

ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ. ɽʪʦ ʟʘʱʦ ʧʦʣʫʯʝʥʠʪʝ ʚ ʥʘʩʪʦʷʱʦʪʦ 

ʠʟʩʣʝʜʚʘʥʝ ʨʝʟʫʣʪʘʪʠ, ʩʧʦʨʝʜ ʢʦʠʪʦ ʞʝʥʠʪʝ ʩʘ ʧʦ-ʩʢʣʦʥʥʠ ʜʘ ʩʝ ʘʥʛʘʞʠʨʘʪ ʚ ʧʦʚʝʜʝʥʠʷ, 

ʦʧʠʩʚʘʱʠ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʥʝ ʩʘ ʥʝʦʯʘʢʚʘʥʠ.   

ɺʘʞʥʦ ʝ ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ, ʯʝ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ ʠʟʩʣʝʜʚʘʥʠʷ ʧʦʪʚʲʨʞʜʘʚʘʪ 

ʧʦʩʦʯʝʥʠʪʝ ʧʦ-ʛʦʨʝ ʩʪʝʨʝʦʪʠʧʠ, ʢʘʪʦ ʨʘʟʢʨʠʚʘʪ, ʯʝ ʞʝʥʠʪʝ ʣʠʜʝʨʠ ʚ ʧʦ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʩʘ 

ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʪʘ, ʘ ʤʲʞʝʪʝ ʨʲʢʦʚʦʜʠʪʝʣʠ ï ʢʲʤ ʟʘʜʘʯʠʪʝ (Eagly & 

Johnson, 1990). ʉʣʝʜ ʢʘʪʦ ʞʝʥʠʪʝ ʩʘ ʧʦ-ʩʢʦʨʦ ʥʘʩʦʯʝʥʠ ʢʲʤ ʦʪʜʝʣʥʘʪʘ ʣʠʯʥʦʩʪ, ʟʘ ʪʷʭ 

ʙʠ ʙʠʣʦ ʦʪ ʛʦʣʷʤʦ ʟʥʘʯʝʥʠʝ ʜʘ ʩʧʝʯʝʣʷʪ ʜʦʚʝʨʠʝʪʦ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʩʠ,  ʜʘ ʩʝ ʧʨʝʚʲʨʥʘʪ 
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ʚ ʧʨʠʤʝʨ ʟʘ ʪʷʭ, ʜʘ ʛʦʚʦʨʷʪ ʟʘ ʥʘʡ-ʚʘʞʥʠʪʝ ʮʝʥʥʦʩʪʠ ʠ ʚʷʨʚʘʥʠʷ ʠ ʜʘ ʨʘʟʛʣʝʞʜʘʪ 

ʤʦʨʘʣʥʠʪʝ ʠ ʝʪʠʯʥʠʪʝ ʧʦʩʣʝʜʩʪʚʠʷ ʦʪ ʚʟʝʪʠʪʝ ʨʝʰʝʥʠʷ (Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ 

ʧʦʚʝʜʝʥʠʝñ). ʉʲʱʦ ʪʘʢʘ ʧʨʝʜʩʪʘʚʠʪʝʣʠʪʝ ʥʘ ʞʝʥʩʢʠʷ ʧʦʣ, ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ 

ʤʝʞʜʫʣʠʯʥʦʩʪʥʠʪʝ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ, ʝ ʧʦ-ʚʝʨʦʷʪʥʦ ʜʘ ʩʝ ʠʥʪʝʨʝʩʫʚʘʪ ʧʦʚʝʯʝ ʦʪ 

ʦʪʜʝʣʥʠʷ ʩʣʫʞʠʪʝʣ, ʜʘ ʛʦ ʫʚʘʞʘʚʘʪ, ʜʘ ʛʦ ʨʘʟʛʣʝʞʜʘʪ ʢʘʪʦ ʣʠʯʥʦʩʪ, ʢʦʷʪʦ ʠʤʘ ʩʚʦʠʪʝ 

ʠʥʜʠʚʠʜʫʘʣʥʠ ʧʦʪʨʝʙʥʦʩʪʠ ʠ ʞʝʣʘʥʠʷ, ʠ ʜʘ ʤʫ ʦʪʜʝʣʷʪ ʥʝʦʙʭʦʜʠʤʦʪʦ ʚʥʠʤʘʥʠʝ 

(Ăʫʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝñ), ʢʘʪʦ ʩʝ ʩʪʨʝʤʷʪ ʜʘ ʧʦʚʠʰʘʪ ʤʦʪʠʚʘʮʠʷʪʘ ʤʫ ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ 

ʮʝʣʠʪʝ ʠ ʜʘ ʛʦ ʚʲʚʣʝʢʘʪ ʚ ʦʧʪʠʤʠʩʪʠʯʥʘ ʠ ʟʘʚʣʘʜʷʚʘʱʘ ʚʠʟʠʷ ʟʘ ʙʲʜʝʱʝʪʦ 

(Ăʚʜʲʭʥʦʚʷʚʘʥʝ ʠ ʤʦʪʠʚʠʨʘʥʝñ), ʟʘ ʜʘ ʙʲʜʝ ʪʦʡ ʧʦ-ʝʬʝʢʪʠʚʝʥ ʠ ʫʜʦʚʣʝʪʚʦʨʝʥ ʦʪ 

ʨʘʙʦʪʘʪʘ ʩʠ. ʑʦʤ ʟʘ ʞʝʥʠʪʝ ʨʲʢʦʚʦʜʠʪʝʣʠ ʦʪʜʝʣʥʘʪʘ ʣʠʯʥʦʩʪ ʝ ʦʪ ʟʥʘʯʝʥʠʝ, ʪʝ ʙʠʭʘ 

ʩʪʠʤʫʣʠʨʘʣʠ ʢʨʝʘʪʠʚʥʦʩʪʪʘ, ʥʝʪʨʘʜʠʮʠʦʥʥʦʪʦ ʤʠʩʣʝʥʝ ʠ ʠʥʦʚʘʪʠʚʥʦʩʪʪʘ ʧʨʠ 

ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʟʘʜʘʯʠʪʝ (Ăʠʥʪʝʣʝʢʪʫʘʣʥʘ ʩʪʠʤʫʣʘʮʠʷñ), ʟʘʱʦʪʦ ʜʦʙʨʠʪʝ ʠʜʝʠ ʩʝ ʨʘʞʜʘʪ 

ʪʦʛʘʚʘ, ʢʦʛʘʪʦ ʠʥʜʠʚʠʜʲʪ ʠʟʣʝʟʝ ʦʪ ʨʘʤʢʠʪʝ.  

ʊʲʡ ʢʘʪʦ ʤʲʞʝʪʝ ʣʠʜʝʨʠ ʚ ʧʦ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʦʪ ʞʝʥʠʪʝ ʦʪʜʘʚʘʪ ʟʥʘʯʝʥʠʝ ʥʘ 

ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʟʘʜʘʯʠʪʝ, ʥʘ ʢʦʥʪʨʦʣʘ ʠ ʪʨʫʜʦʚʠʪʝ ʩʪʘʥʜʘʨʪʠ (Eagly & Johnson, 1990), 

ʥʝ ʝ ʠʟʥʝʥʘʜʚʘʱʦ, ʯʝ ʪʝ ʧʦʢʘʟʚʘʪ ʧʦ-ʥʠʩʢʠ ʩʨʝʜʥʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʜʠʤʝʥʩʠʠʪʝ ʥʘ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʢʦʠʪʦ, ʢʘʢʪʦ ʚʝʯʝ ʙʝʰʝ ʧʦʩʦʯʝʥʦ, ʩʝ ʘʩʦʮʠʠʨʘʪ ʩʲʩ 

ʟʥʘʯʝʥʠʝʪʦ ʥʘ ʣʠʯʥʦʩʪʪʘ ʥʘ ʩʣʫʞʠʪʝʣʷ. 

ʀʥʪʝʨʝʩʝʥ ʝ ʬʘʢʪʲʪ, ʯʝ ʥʝ ʩʝ ʫʩʪʘʥʦʚʷʚʘʪ ʤʝʞʜʫʧʦʣʦʚʠ ʨʘʟʣʠʯʠʷ ʧʦ ʠʟʤʝʨʝʥʠʷʪʘ 

ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʢʘʢʪʦ ʠ ʧʦ ʩʫʙʩʢʘʣʘʪʘ Ăʣʠʙʝʨʘʣʥʦ ʣʠʜʝʨʩʪʚʦñ, ʚʲʧʨʝʢʠ 

ʯʝ ʧʨʠ ʦʙʦʩʥʦʚʢʘʪʘ ʥʘ ʭʠʧʦʪʝʟʘʪʘ, ʙʷʭʘ ʧʦʩʦʯʝʥʠ ʢʘʪʦ ʦʩʥʦʚʘʥʠʝ ʟʘ ʥʝʡʥʦʪʦ ʠʟʜʠʛʘʥʝ 

ʨʝʜʠʮʘ ʝʤʧʠʨʠʯʥʠ ʠʟʩʣʝʜʚʘʥʠʷ, ʢʦʠʪʦ ʦʪʢʨʠʚʘʪ ʪʘʢʠʚʘ ʨʘʟʣʠʢʠ. ɺʘʞʥʦ ʝ ʜʘ ʩʝ 

ʦʪʙʝʣʝʞʠ, ʯʝ ʚ ʩʧʝʮʠʘʣʠʟʠʨʘʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ ʩʘ ʥʘʣʠʮʝ ʠʟʩʣʝʜʚʘʥʠʷ (Bartol & Martin, 

1986; Nieva & Gutek, 1981, ʮʠʪ ʧʦ Eagly, Johannesen-Schmidt, & Engen, 2003; van Engen, 

van der Leeden, & Willemsen, 2001), ʢʦʠʪʦ ʥʝ ʫʩʪʘʥʦʚʷʚʘʪ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ 

ʤʝʞʜʫʧʦʣʦʚʠ ʨʘʟʣʠʯʠʷ ʧʦ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ. ʊʝʟʠ ʝʤʧʠʨʠʯʥʠ ʜʘʥʥʠ 

ʧʦʜʢʨʝʧʷʪ ʧʦʣʫʯʝʥʠʪʝ ʚ ʥʘʩʪʦʷʱʦʪʦ ʠʟʩʣʝʜʚʘʥʝ ʨʝʟʫʣʪʘʪʠ, ʩʲʛʣʘʩʥʦ ʢʦʠʪʦ ʥʷʤʘ 

ʨʘʟʣʠʢʠ ʤʝʞʜʫ ʧʦʣʦʚʝʪʝ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ 

(Ăʩʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠñ, Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝ ï ʘʢʪʠʚʥʦñ ʠ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ 

ʠʟʢʣʶʯʝʥʠʝ ï ʧʘʩʠʚʥʦñ), ʢʘʢʪʦ ʠ ʧʦ ʣʠʙʝʨʘʣʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ, ʠʟʚʝʩʪʝʥ ʦʱʝ ʢʘʪʦ 

laissez-faire. ɺʲʟʤʦʞʥʦ ʦʙʷʩʥʝʥʠʝ ʥʘ ʧʦʣʫʯʝʥʠʪʝ ʨʝʟʫʣʪʘʪʠ ʝ, ʯʝ ʠ ʟʘ ʜʚʘʪʘ ʧʦʣʘ, ʢʦʠʪʦ 

ʟʘʝʤʘʪ ʫʧʨʘʚʣʝʥʩʢʠ ʧʦʟʠʮʠʠ, ʙʠ ʪʨʷʙʚʘʣʦ ʜʘ ʝ ʦʪ ʛʦʣʷʤʦ ʟʥʘʯʝʥʠʝ ʚ ʟʘʤʷʥʘ ʥʘ ʜʦʙʨʦʪʦ 

ʧʨʝʜʩʪʘʚʷʥʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʜʘ ʦʩʠʛʫʨʷʚʘʪ ʘʜʝʢʚʘʪʥʠ ʚʲʟʥʘʛʨʘʞʜʝʥʠʷ. ʅʝʟʘʚʠʩʠʤʦ 

ʜʘʣʠ ʟʘʝʤʘʱʠʷʪ ʨʲʢʦʚʦʜʥʘ ʧʦʟʠʮʠʷ ʝ ʤʲʞ ʠʣʠ ʞʝʥʘ, ʩʣʝʜ ʢʘʪʦ ʠʤʘ ʫʩʪʘʥʦʚʝʥʠ ʪʨʫʜʦʚʦ-
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ʧʨʘʚʥʠ ʦʪʥʦʰʝʥʠʷ ʩʲʩ ʩʚʦʠʪʝ ʩʣʫʞʠʪʝʣʠ, ʙʠ ʩʣʝʜʚʘʣʦ ʜʘ ʧʦʢʘʟʚʘ ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ 

ʜʠʤʝʥʩʠʷʪʘ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ Ăʩʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠñ. ʄʦʞʝ ʙʠ ʟʘ ʪʦʚʘ ʚ 

ʥʘʩʪʦʷʱʘʪʘ ʠʟʚʘʜʢʘ ʥʝ ʩʘ ʥʘʣʠʮʝ ʨʘʟʣʠʢʠ ʤʝʞʜʫ ʤʲʞʝʪʝ ʠ ʞʝʥʠʪʝ ʣʠʜʝʨʠ ʧʦ ʪʘʟʠ 

ʜʠʤʝʥʩʠʷ. ʉʲʱʦ ʪʘʢʘ ʠ ʜʚʘʪʘ ʧʦʣʘ ʙʠ ʩʣʝʜʚʘʣʦ ʜʘ ʫʧʨʘʚʣʷʚʘʪ ʦʨʛʘʥʠʟʘʮʠʠʪʝ, ʢʦʠʪʦ 

ʦʛʣʘʚʷʚʘʪ, ʢʘʪʦ ʦʢʘʟʚʘʪ ʢʦʥʪʨʦʣ ʠ ʩʣʝʜʷʪ ʟʘ ʛʨʝʰʢʠ, ʟʘ ʜʘ ʤʦʞʝ ʪʝ ʩʚʦʝʚʨʝʤʝʥʥʦ ʜʘ ʩʝ 

ʝʣʠʤʠʥʠʨʘʪ ʠ ʜʘ ʥʝ ʥʘʚʨʝʜʷʪ ʥʘ ʪʨʫʜʦʚʠʷ ʧʨʦʮʝʩ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʣʠʧʩʘʪʘ ʥʘ ʨʘʟʣʠʢʠ 

ʤʝʞʜʫ ʤʲʞʝʪʝ ʠ ʞʝʥʠʪʝ ʠ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʠʟʤʝʨʝʥʠʝʪʦ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝ ï 

ʘʢʪʠʚʥʦñ ʝ ʥʘʧʲʣʥʦ ʨʘʟʙʠʨʘʝʤʘ. ʅʝ ʩʘ ʦʪʢʨʠʪʠ ʨʘʟʣʠʢʠ ʤʝʞʜʫ ʤʲʞʝʪʝ ʠ ʞʝʥʠʪʝ ʧʦ 

Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝ ï ʧʘʩʠʚʥʦñ ʠ ʧʦ ʣʠʙʝʨʘʣʥʦ ʣʠʜʝʨʩʪʚʦ. ʅʘʡ-ʚʝʨʦʷʪʥʦ ʥʝ ʩʝ 

ʫʩʪʘʥʦʚʷʚʘʪ ʤʝʞʜʫʧʦʣʦʚʠ ʨʘʟʣʠʯʠʷ ʧʦ ʪʝʟʠ ʩʫʙʩʢʘʣʠ, ʪʲʡ ʢʘʪʦ ʩʲʛʣʘʩʥʦ ʜʘʥʥʠʪʝ ʦʪ 

ʜʝʩʢʨʠʧʪʠʚʥʘʪʘ ʩʪʘʪʠʩʪʠʢʘ ʩʪʦʡʥʦʩʪʠʪʝ ʥʘ ʣʠʮʘʪʘ ʧʦ ʪʷʭ ʩʘ ʠʟʢʣʶʯʠʪʝʣʥʦ ʥʠʩʢʠ, ʢʦʝʪʦ 

ʦʟʥʘʯʘʚʘ, ʯʝ ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʜʝʨʠ ʥʝ ʩʝ ʩʘʤʦʦʧʨʝʜʝʣʷʪ ʢʘʪʦ ʣʠʜʝʨʠ, ʢʦʠʪʦ ʧʨʦʷʚʷʚʘʪ 

ʧʘʩʠʚʥʦʩʪ ʠ ʥʝʟʘʠʥʪʝʨʝʩʦʚʘʥʦʩʪ, ʠ ʥʝ ʩʝ ʧʨʠʧʦʟʥʘʚʘʪ ʚ ʪʝʟʠ ʠʟʤʝʨʝʥʠʷ ʥʘ 

ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʠ ʣʠʙʝʨʘʣʥʦʪʦ ʣʠʜʝʨʩʪʚʦ. ʇʨʠ ʪʝʟʠ ʠʟʢʣʶʯʠʪʝʣʥʦ ʥʠʩʢʠ ʨʝʟʫʣʪʘʪʠ 

ʥʷʤʘ ʢʘʢ ʜʘ ʩʝ ʪʲʨʩʷʪ ʨʘʟʣʠʢʠ ʤʝʞʜʫ ʧʦʣʦʚʝʪʝ. 

 

2.2. ɺʲʟʨʘʩʪʦʚʠ ʨʘʟʣʠʯʠʷ ʧʦ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ 

 

ʇʨʦʚʝʜʝʥ ʝ ʝʜʥʦʬʘʢʪʦʨʝʥ ʜʠʩʧʝʨʩʠʦʥʝʥ ʘʥʘʣʠʟ (ANOVA), ʟʘ ʜʘ ʩʝ ʧʦʜʣʦʞʠ ʥʘ 

ʧʨʦʚʝʨʢʘ ʧʦʜʭʠʧʦʪʝʟʘ 1.2.: ʇʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʠʷ ʠ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ, ʢʘʢʪʦ ʠ ʧʨʠ ʣʠʙʝʨʘʣʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʩʝ 

ʧʨʝʜʧʦʣʘʛʘ, ʯʝ ʱʝ ʩʝ ʥʘʙʣʶʜʘʚʘʪ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ ʚʲʟʨʘʩʪʦʚʠ ʨʘʟʣʠʯʠʷ. 

ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʘʥʘʣʠʟʘ ʩʘ ʧʨʝʜʩʪʘʚʝʥʠ ʚ ʊʘʙʣʠʮʠ 8 ʠ 9.  

 

ʊʘʙʣʠʮʘ 8  ʈʝʟʫʣʪʘʪʠ ʦʪ ʝʜʥʦʬʘʢʪʦʨʝʥ ʜʠʩʧʝʨʩʠʦʥʝʥ ʘʥʘʣʠʟ (ANOVA) ʥʘ 

ʠʟʤʝʨʝʥʠʷʪʘ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ ʧʦ ʬʘʢʪʦʨʘ Ăʚʲʟʨʘʩʪñ 
 

ʀʤʝ ʥʘ 

ʩʫʙʩʢʘʣʘʪʘ ɺʲʟʨʘʩʪ 

ʉʨʝʜʥʘ 

ʩʪʦʡʥʦʩʪ (ʄ) 

ʉʪʘʥʜʘʨʪʥʦ 

ʦʪʢʣʦʥʝʥʠʝ (SD) F 

ʉʪ. ʟʥʘʯʠʤʦʩʪ 

(ʨ) 

ʀʜʝʘʣʠʟʠʨʘʥʦ 

ʚʣʠʷʥʠʝ ʢʘʪʦ 

ʧʦʚʝʜʝʥʠʝ   

 25-35 ʛ. 3,94 0,50  3,26  0,04 

 36-45 ʛ. 4,07 0,47 

ʉʠʪʫʘʮʠʦʥʥʠ 

ʥʘʛʨʘʜʠ   

 25-35 ʛ. 4,02 0,61 

 4,86  0,01  36-45ʛ. 4,27 0,58 

 46-69 ʛ. 4,25 0,46 
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ʇʦʣʫʯʝʥʠʪʝ ʨʝʟʫʣʪʘʪʠ ʦʪ ʧʨʦʚʝʜʝʥʠʷ ʝʜʥʦʬʘʢʪʦʨʝʥ ʜʠʩʧʝʨʩʠʦʥʝʥ ʘʥʘʣʠʟ 

ʧʦʢʘʟʚʘʪ, ʯʝ ʩʘ ʥʘʣʠʮʝ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ ʚʲʟʨʘʩʪʦʚʠ ʨʘʟʣʠʯʠʷ ʧʦ ʝʜʥʘ ʜʠʤʝʥʩʠʷ 

ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ - Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ ʧʦʚʝʜʝʥʠʝñ (F = 3,26; 

p = 0,04), ʠ ʧʦ ʝʜʥʦ ʦʪ ʠʟʤʝʨʝʥʠʷʪʘ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ - Ăʩʠʪʫʘʮʠʦʥʥʠ 

ʥʘʛʨʘʜʠñ (F = 4,86; p = 0,01). 

 ʇʨʦʚʝʜʝʥ ʝ ʪʝʩʪʲʪ Tukey HSD, ʟʘ ʜʘ ʩʝ ʫʩʪʘʥʦʚʠ ʪʦʯʥʦ ʤʝʞʜʫ ʢʦʠ ʚʲʟʨʘʩʪʦʚʠ 

ʢʘʪʝʛʦʨʠʠ ʩʲʱʝʩʪʚʫʚʘʪ ʟʥʘʯʠʤʠ ʨʘʟʣʠʯʠʷ. ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʥʝʛʦ ʩʘ ʦʥʘʛʣʝʜʝʥʠ ʚ ʊʘʙʣʠʮʘ 

9. 

ʊʘʙʣʠʮʘ 9 ʈʝʟʫʣʪʘʪʠ ʦʪ ʪʝʩʪʘ Tukey HSD ʟʘ ʟʥʘʯʠʤʠ ʨʘʟʣʠʯʠʷ ʤʝʞʜʫ 

ʚʲʟʨʘʩʪʦʚʠʪʝ ʢʘʪʝʛʦʨʠʠ ʧʨʠ ʠʟʤʝʨʝʥʠʷʪʘ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ  
 

ɿʘʚʠʩʠʤʘ ʧʨʦʤʝʥʣʠʚʘ 
ɺʲʟʨʘʩʪ 

ʈʘʟʣʠʢʘ ʚ 

ʩʨ.ʩʪʦʡʥʦʩʪʠ 

ʉʪ. ʟʥʘʯʠʤʦʩʪ 

(ʨ) 

ʀʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ 

ʢʘʪʦ ʧʦʚʝʜʝʥʠʝ 25-35 ʛ. 36-45 ʛ. -0,23 0,03 

ʉʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠ 25-35 ʛ. 
36-45 ʛ. -0,25 0,02 

46-69 ʛ. -0,24 0,03 

 

ʊʝʩʪʲʪ Tukey HSD ʜʝʤʦʥʩʪʨʠʨʘ, ʯʝ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʩʫʙʩʢʘʣʘʪʘ Ăʠʜʝʘʣʠʟʠʨʘʥʦ 

ʚʣʠʷʥʠʝ ʢʘʪʦ ʧʦʚʝʜʝʥʠʝñ ʧʨʠ ʨʘʚʥʠʱʝ p ᾽ 0,05 ʩʲʱʝʩʪʚʫʚʘʪ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ 

ʨʘʟʣʠʯʠʷ ʤʝʞʜʫ ʚʲʟʨʘʩʪʦʚʘʪʘ ʛʨʫʧʘ Ă25-35 ʛ.ñ ʠ ʛʨʫʧʘʪʘ ʥʘ ʧʦʧʘʜʘʱʠʪʝ ʚ ʜʠʘʧʘʟʦʥʘ 

Ă36-45 ʛ.ñ, ʟʘ ʢʦʠʪʦ ʨʘʟʣʠʢʘʪʘ ʚ ʩʨʝʜʥʠʪʝ ʩʪʦʡʥʦʩʪʠ ʝ -0,23. ʉʲʛʣʘʩʥʦ ʧʦʣʫʯʝʥʠʪʝ 

ʩʨʝʜʥʠ ʩʪʦʡʥʦʩʪʠ ʩʝ ʫʩʪʘʥʦʚʷʚʘ, ʯʝ ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʜʝʨʠ ʥʘ ʚʲʟʨʘʩʪ ʤʝʞʜʫ 36 ʠ 45 

ʛʦʜʠʥʠ (ʄ = 4,07; SD = 0,47) ʚ ʧʦ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʩʘ ʩʢʣʦʥʥʠ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʣʠʜʝʨʠʪʝ 

ʤʝʞʜʫ 25 ʠ 35 ʛʦʜʠʥʠ (ʄ = 3,94; SD = 0,50) ʜʘ ʛʦʚʦʨʷʪ ʟʘ ʥʘʡ-ʚʘʞʥʠʪʝ ʩʠ ʮʝʥʥʦʩʪʠ ʠ 

ʚʷʨʚʘʥʠʷ ʠ ʜʘ ʥʘʩʲʨʯʘʚʘʪ ʜʦʚʝʨʠʝʪʦ ʤʝʞʜʫ ʭʦʨʘʪʘ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ. 

 ʇʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʜʠʤʝʥʩʠʷʪʘ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ Ăʩʠʪʫʘʮʠʦʥʥʠ 

ʥʘʛʨʘʜʠñ ʪʝʩʪʲʪ Tukey HSD ʩʚʠʜʝʪʝʣʩʪʚʘ, ʯʝ ʧʨʠ ʨʘʚʥʠʱʝ p ᾽ 0,05 ʩʘ ʥʘʣʠʮʝ ʟʥʘʯʠʤʠ 

ʨʘʟʣʠʯʠʷ ʤʝʞʜʫ ʚʲʟʨʘʩʪʦʚʘʪʘ ʢʘʪʝʛʦʨʠʷ Ă25-35 ʛ.ñ ʠ ʢʘʪʝʛʦʨʠʷʪʘ Ă36-45 ʛ.ñ, ʟʘ ʢʦʠʪʦ 

ʨʘʟʣʠʢʘʪʘ ʚ ʩʨʝʜʥʠʪʝ ʩʪʦʡʥʦʩʪʠ ʝ -0,25, ʢʘʢʪʦ ʠ ʤʝʞʜʫ ʛʨʫʧʘʪʘ Ă25-35 ʛ.ñ ʠ ʛʨʫʧʘʪʘ ʥʘ 

ʥʘʡ-ʚʲʟʨʘʩʪʥʠʪʝ ʣʠʜʝʨʠ, ʧʦʧʘʜʘʱʠ ʚ ʜʠʘʧʘʟʦʥʘ Ă46-69 ʛ.ñ ʧʨʠ ʨʘʟʣʠʢʘ ʚ ʩʨʝʜʥʠʪʝ 

ʩʪʦʡʥʦʩʪʠ -0,24. ʉʨʝʜʥʠʪʝ ʩʪʦʡʥʦʩʪʠ ʟʘ ʪʝʟʠ ʛʨʫʧʠ ʧʦʢʘʟʚʘʪ, ʯʝ ʨʝʩʧʦʥʜʝʥʪʠʪʝ, ʢʦʠʪʦ 

ʧʦʧʘʜʘʪ ʚʲʚ ʚʲʟʨʘʩʪʦʚʘʪʘ ʢʘʪʝʛʦʨʠʷ Ă36-45 ʛ.ñ (ʄ = 4,27; SD = 0,58) ʚ ʧʦ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ 

ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʣʠʮʘʪʘ, ʢʦʠʪʦ ʩʘ ʥʘ ʚʲʟʨʘʩʪ ʤʝʞʜʫ 25 ʠ 35 ʛʦʜʠʥʠ (ʄ = 4,02; SD = 0,61) ʩʘ 

ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʧʨʝʜʦʩʪʘʚʷʥʝ ʥʘ ʮʝʥʥʠ ʨʝʩʫʨʩʠ ʚ ʟʘʤʷʥʘ ʥʘ ʜʦʙʨʦ ʪʨʫʜʦʚʦ 

ʧʨʝʜʩʪʘʚʷʥʝ ʥʘ ʩʣʫʞʠʪʝʣʷ. ʉʲʱʦ ʪʘʢʘ ʩʝ ʫʩʪʘʥʦʚʷʚʘ, ʯʝ ʣʠʮʘʪʘ ʤʝʞʜʫ 46 ʠ 69 ʛʦʜʠʥʠ 
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(ʄ = 4,25; SD = 0,46) ʚ ʧʦ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʩʘ ʩʢʣʦʥʥʠ ʜʘ ʩʝ ʘʥʛʘʞʠʨʘʪ ʚ ʪʦʟʠ ʪʠʧ 

ʣʠʜʝʨʩʢʦ ʧʦʚʝʜʝʥʠʝ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʥʘʡ-ʤʣʘʜʠʪʝ ʨʝʩʧʦʥʜʝʥʪʠ (Ă25-35 ʛ.ñ).  

ɺʲʟ ʦʩʥʦʚʘ ʥʘ ʧʦʣʫʯʝʥʠʪʝ ʨʝʟʫʣʪʘʪʠ ʩʝ ʫʩʪʘʥʦʚʠ, ʯʝ ʧʦʜʭʠʧʦʪʝʟʘ 1.2. ʩʝ 

ʧʦʪʚʲʨʞʜʘʚʘ ʯʘʩʪʠʯʥʦ, ʪʲʡ ʢʘʪʦ ʩʘʤʦ ʧʦ ʜʚʝ ʦʪ ʦʙʱʦ ʜʝʚʝʪ ʜʠʤʝʥʩʠʠ ʥʘ ʣʠʜʝʨʩʢʠʪʝ 

ʩʪʠʣʦʚʝ ʩʝ ʥʘʙʣʶʜʘʚʘʪ ʨʘʟʣʠʯʠʷ ʤʝʞʜʫ ʦʪʜʝʣʥʠʪʝ ʚʲʟʨʘʩʪʦʚʠ ʛʨʫʧʠ, ʚ ʢʦʠʪʦ ʩʘ 

ʨʘʟʧʨʝʜʝʣʝʥʠ ʣʠʜʝʨʠʪʝ. 

ʌʘʢʪʲʪ, ʯʝ ʚ ʥʘʩʪʦʷʱʦʪʦ ʠʟʩʣʝʜʚʘʥʝ ʩʘʤʦ ʧʦ ʝʜʥʘ ʜʠʤʝʥʩʠʷ ʥʘ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʠ ʧʦ ʝʜʥʘ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʩʝ 

ʫʩʪʘʥʦʚʷʚʘʪ ʩʪʘʪʠʩʪʠʯʝʩʢʠ  ʟʥʘʯʠʤʠ ʚʲʟʨʘʩʪʦʚʠ ʨʘʟʣʠʯʠʷ, ʘ ʧʦ ʜʨʫʛʠʪʝ ʠʟʤʝʨʝʥʠʷ  ʥʝ 

ʩʝ ʦʪʢʨʠʚʘʪ ʪʘʢʠʚʘ, ʥʘʤʠʨʘ ʧʦʜʢʨʝʧʘ ʚ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ ʜʨʫʛʠ ʝʤʧʠʨʠʯʥʠ ʠʟʩʣʝʜʚʘʥʠʷ, 

ʩʧʦʨʝʜ ʢʦʠʪʦ ʥʝ ʩʘ ʥʘʣʠʮʝ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ ʨʘʟʣʠʢʠ ʤʝʞʜʫ ʚʲʟʨʘʩʪʦʚʠʪʝ 

ʢʘʪʝʛʦʨʠʠ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ (Gilbert, Collins, & Brenner, 1990; 

Vecchio, 1993; Zacher et al., 2011). ʂʦʛʘʪʦ ʨʘʟʛʣʝʞʜʘʤʝ ʧʨʦʙʣʝʤʘ ʟʘ ʚʲʟʨʘʩʪʦʚʠʪʝ 

ʨʘʟʣʠʯʠʷ ʧʨʠ ʫʧʨʘʞʥʷʚʘʥʝʪʦ ʥʘ ʨʘʟʣʠʯʥʠ ʣʠʜʝʨʩʢʠ ʧʦʚʝʜʝʥʠʷ, ʝ ʚʘʞʥʦ ʜʘ ʦʪʙʝʣʝʞʠʤ, 

ʯʝ Ăʦʪ ʢʦʤʫʥʠʢʘʮʠʦʥʥʘ ʛʣʝʜʥʘ ʪʦʯʢʘ, ʢʘʢ ʧʦʢʦʣʝʥʠʷʪʘ ʜʘ ʩʲʞʠʪʝʣʩʪʚʘʪ ʤʠʨʥʦ ʠ ʜʘ 

ʦʙʱʫʚʘʪ ʫʩʧʝʰʥʦ ʧʦʤʝʞʜʫ ʩʠ ʚ ʦʙʨʘʟʦʚʘʪʝʣʥʘ, ʙʠʟʥʝʩ ʠ ʩʦʮʠʘʣʥʘ ʩʨʝʜʘ, ʝ 

ʧʨʝʜʠʟʚʠʢʘʪʝʣʩʪʚʦ, ʚʘʣʠʜʥʦ ʟʘ ʚʩʠʯʢʠñ (ʀʣʠʝʚʘ, 2020, ʩʪʨ.25). 

ʇʦʣʫʯʝʥʠʷʪ ʨʝʟʫʣʪʘʪ, ʯʝ ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʜʝʨʠ, ʧʦʧʘʜʘʱʠ ʚ ʢʘʪʝʛʦʨʠʷʪʘ Ă36-45 

ʛ.ñ, ʚ ʧʦ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʩʘ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʜʠʤʝʥʩʠʷʪʘ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ 

ʣʠʜʝʨʩʪʚʦ Ăʠʜʝʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ ʧʦʚʝʜʝʥʠʝñ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʨʝʩʧʦʥʜʝʥʪʠʪʝ ʤʝʞʜʫ 

25 ʠ 35 ʛʦʜʠʥʠ, ʩʝ ʧʦʜʢʨʝʧʷ ʦʪ ʝʤʧʠʨʠʯʥʠʪʝ ʜʘʥʥʠ, ʫʩʪʘʥʦʚʝʥʠ ʦʪ ɽ. ʂʠʲʨʥʠ (Kearney, 

2008). ʉʧʦʨʝʜ ʠʟʩʣʝʜʦʚʘʪʝʣʷ ʣʠʜʝʨʠʪʝ ʥʘ ʩʨʝʜʥʘ ʚʲʟʨʘʩʪ ʚ ʧʦ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʩʘ 

ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʫʧʨʘʞʥʷʚʘʥʝ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʝʥ ʣʠʜʝʨʩʢʠ ʩʪʠʣ. ʇʦʣʫʯʝʥʠʷʪ ʚ 

ʥʘʩʪʦʷʱʦʪʦ ʠʟʩʣʝʜʚʘʥʝ ʨʝʟʫʣʪʘʪ ʤʦʞʝ ʜʘ ʙʲʜʝ ʦʙʷʩʥʝʥ ʩ ʘʚʪʦʨʠʪʝʪʘ ʠ ʦʧʠʪʘ ʥʘ ʧʦ-

ʟʨʝʣʠʪʝ ʨʲʢʦʚʦʜʠʪʝʣʠ. ʄʝʥʠʜʞʲʨʠʪʝ, ʢʦʠʪʦ ʩʝ ʨʘʟʧʦʣʘʛʘʪ ʚ ʧʦʩʦʯʝʥʠʷ ʚʲʟʨʘʩʪʦʚ 

ʜʠʘʧʘʟʦʥ, ʠʤʘʪ ʧʦʚʝʯʝ ʛʦʜʠʥʠ ʪʨʫʜʦʚ ʩʪʘʞ ʠ ʩʲʦʪʚʝʪʥʦ ʧʦʚʝʯʝ ʥʘʪʨʫʧʘʥ ʧʨʘʢʪʠʯʝʩʢʠ 

ʦʧʠʪ ʥʘ ʨʲʢʦʚʦʜʥʘ ʧʦʟʠʮʠʷ. ʉ ʧʦ-ʟʨʷʣʘʪʘ ʩʠ ʚʲʟʨʘʩʪ, ʢʘʢʪʦ ʠ ʩ ʧʨʠʜʦʙʠʪʠʷ ʦʧʠʪ, ʪʝ 

ʨʝʩʧʝʢʪʠʨʘʪ ʩʚʦʠʪʝ ʩʣʫʞʠʪʝʣʠ, ʢʘʪʦ ʩʝ ʧʨʝʚʨʲʱʘʪ ʚ ʘʚʪʦʨʠʪʝʪʠ ʟʘ ʪʷʭ ʠ ʜʦʩʪʦʡʥʠ 

ʧʨʠʤʝʨʠ ʟʘ ʧʦʜʨʘʞʘʥʠʝ. ʉʦʮʠʘʣʥʠ ʝʢʩʧʝʨʠʤʝʥʪʠ (Aronson, 2007) ʧʦʢʘʟʚʘʪ, ʯʝ ʝ ʤʥʦʛʦ 

ʧʦ-ʣʝʩʥʦ ʜʘ ʩʝ ʜʦʚʝʨʠʰ ʠ ʜʘ ʧʦʚʷʨʚʘʰ ʥʘ ʨʲʢʦʚʦʜʠʪʝʣ, ʢʦʡʪʦ ʝ ʥʘ ʟʨʷʣʘ ʚʲʟʨʘʩʪ, ʪʲʡ 

ʢʘʪʦ ʪʦʡ ʠʟʣʲʯʚʘ ʩʠʛʫʨʥʦʩʪ, ʧʨʦʠʟʪʠʯʘʱʘ ʦʪ ʦʧʠʪʘ ʤʫ. ʇʦʚʝʜʝʥʠʝʪʦ ʥʘ ʣʠʜʝʨʘ ʤʝʞʜʫ 

36 ʠ 45 ʛʦʜʠʥʠ, ʢʦʡʪʦ ʛʦʚʦʨʠ ʟʘ ʥʘʡ-ʚʘʞʥʠʪʝ ʩʠ ʮʝʥʥʦʩʪʠ ʠ ʚʷʨʚʘʥʠʷ ʠ ʨʘʟʛʣʝʞʜʘ 

ʤʦʨʘʣʥʠʪʝ ʠ ʝʪʠʯʥʠʪʝ ʧʦʩʣʝʜʩʪʚʠʷ ʦʪ ʚʟʝʪʠʪʝ ʨʝʰʝʥʠʷ, ʝ ʧʦ-ʚʝʨʦʷʪʥʦ ʜʘ ʩʝ ʚʲʟʧʨʠʝʤʝ 

ʦʪ ʩʣʫʞʠʪʝʣʠʪʝ ʢʘʪʦ ʤʦʜʝʣ ʟʘ ʧʦʜʨʘʞʘʥʠʝ. ʇʦʩʦʯʝʥʠʪʝ ʜʦ ʤʦʤʝʥʪʘ ʨʘʟʩʲʞʜʝʥʠʷ ʟʘ 
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ʩʪʘʪʫʩʘ, ʘʚʪʦʨʠʪʝʪʘ, ʦʧʠʪʘ ʠ ʭʘʨʠʟʤʘʪʠʯʥʦʩʪʪʘ ʥʘ ʟʨʝʣʠʪʝ ʣʠʜʝʨʠ, ʢʦʠʪʦ ʧʦʨʘʞʜʘʪ 

ʜʦʚʝʨʠʝ ʠ ʩʠʛʫʨʥʦʩʪ, ʦʙʷʩʥʷʚʘʪ ʟʘʱʦ ʥʘʡ-ʤʣʘʜʠʪʝ ʣʠʜʝʨʠ (25-35 ʛ.) ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʪʷʭ ʚ 

ʧʦ-ʥʠʩʢʘ ʩʪʝʧʝʥ ʩʘ ʩʢʣʦʥʥʠ ʜʘ ʩʝ ʘʥʛʘʞʠʨʘʪ ʚ ʧʦʩʦʯʝʥʠʷ ʪʠʧ ʣʠʜʝʨʩʢʦ ʧʦʚʝʜʝʥʠʝ. ʅʝ ʝ 

ʠʟʥʝʥʘʜʚʘʱʦ, ʯʝ ʧʦʨʘʜʠ ʤʣʘʜʘʪʘ ʩʠ ʚʲʟʨʘʩʪ ʣʠʜʝʨʠʪʝ ʧʦ-ʪʨʫʜʥʦ ʙʠʭʘ ʙʠʣʠ ʚʲʟʧʨʠʝʤʘʥʠ 

ʦʪ ʩʣʫʞʠʪʝʣʠʪʝ ʩʠ ʢʘʪʦ ʘʚʪʦʨʠʪʝʪʠ ʠ ʧʨʠʤʝʨʠ ʟʘ ʧʦʜʨʘʞʘʥʠʝ, ʢʦʠʪʦ ʜʘ ʠʟʨʘʟʷʚʘʪ ʩʚʦʠʪʝ 

ʮʝʥʥʦʩʪʠ ʠ ʫʙʝʞʜʝʥʠʷ.  

ʉʲʛʣʘʩʥʦ ʧʦʣʫʯʝʥʠʪʝ ʜʘʥʥʠ ʚʪʦʨʘʪʘ ʜʠʤʝʥʩʠʷ, ʧʦ ʢʦʷʪʦ ʩʘ ʥʘʣʠʮʝ ʩʪʘʪʠʩʪʠʯʝʩʢʠ 

ʟʥʘʯʠʤʠ ʚʲʟʨʘʩʪʦʚʠ ʨʘʟʣʠʯʠʷ, ʝ Ăʩʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠñ, ʢʘʪʦ ʤʝʥʠʜʞʲʨʠʪʝ ʥʘ ʚʲʟʨʘʩʪ 

ʤʝʞʜʫ 36 ʠ 45 ʛʦʜʠʥʠ, ʢʘʢʪʦ ʠ ʪʝʟʠ ʤʝʞʜʫ 46 ʠ 69 ʛʦʜʠʥʠ, ʚ ʧʦ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʙʠʭʘ ʩʝ 

ʘʥʛʘʞʠʨʘʣʠ ʚ ʪʦʟʠ ʪʠʧ ʣʠʜʝʨʩʢʦ ʧʦʚʝʜʝʥʠʝ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʥʘʡ-ʤʣʘʜʠʪʝ ʣʠʜʝʨʠ (25-35 ʛ.). 

ʊʝʟʠ ʨʝʟʫʣʪʘʪʠ ʙʠʭʘ ʤʦʛʣʠ ʜʘ ʩʝ ʜʲʣʞʘʪ ʥʘ ʬʘʢʪʘ, ʯʝ ʣʠʜʝʨʠʪʝ, ʢʦʠʪʦ ʩʘ ʥʘ ʚʲʟʨʘʩʪ ʦʪ 

36 ʛʦʜʠʥʠ ʥʘʛʦʨʝ (ʚ ʩʣʫʯʘʷ ʜʦ 69 ʛʦʜʠʥʠ), ʦʩʥʦʚʘʚʘʪ ʨʲʢʦʚʦʜʩʪʚʦʪʦ ʩʠ ʥʘ ʥʘʪʨʫʧʘʥʠʷ 

ʜʦ ʤʦʤʝʥʪʘ ʥʝʤʘʣʲʢ ʦʧʠʪ ʠ ʚʦʜʝʥʠ ʠʤʝʥʥʦ ʦʪ ʥʝʛʦ, ʦʩʲʟʥʘʚʘʪ ʚʘʞʥʦʩʪʪʘ ʥʘ ʘʜʝʢʚʘʪʥʠʷ 

ʦʙʤʝʥ ʤʝʞʜʫ ʜʚʝʪʝ ʩʪʨʘʥʠ ʥʘ ʪʨʫʜʦʚʦ-ʧʨʘʚʥʦʪʦ ʦʪʥʦʰʝʥʠʝ. ɺʘʞʥʦ ʫʩʣʦʚʠʝ ʟʘ 

ʫʜʦʚʣʝʪʚʦʨʷʚʘʱʦ ʠ ʢʘʯʝʩʪʚʝʥʦ ʪʨʫʜʦʚʦ ʠʟʧʲʣʥʝʥʠʝ ʝ ʜʘ ʙʲʜʝ ʥʘʣʠʮʝ ʨʝʣʝʚʘʥʪʥʦ 

ʚʲʟʥʘʛʨʘʞʜʝʥʠʝ. ʇʦ-ʤʣʘʜʠʪʝ ʤʝʥʠʜʞʲʨʠ ʩʲʱʦ ʦʩʠʛʫʨʷʚʘʪ ʮʝʥʥʠ ʨʝʩʫʨʩʠ ʠ ʥʘʛʨʘʜʠ ʚ 

ʟʘʤʷʥʘ ʥʘ ʜʦʙʨʦʪʦ ʪʨʫʜʦʚʦ ʧʨʝʜʩʪʘʚʷʥʝ ʥʘ ʩʚʦʠʪʝ ʧʦʜʯʠʥʝʥʠ, ʥʦ ʧʦ-ʚʲʟʨʘʩʪʥʠʪʝ ʦʪ ʪʷʭ 

ʙʠʭʘ ʦʩʲʟʥʘʚʘʣʠ ʚ ʧʦ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʥʝʦʙʭʦʜʠʤʦʩʪʪʘ ʠ ʟʥʘʯʝʥʠʝʪʦ ʥʘ ʘʜʝʢʚʘʪʥʠʷ ʦʙʤʝʥ 

ʤʝʞʜʫ ʜʚʝʪʝ ʩʪʨʘʥʠ, ʢʘʪʦ ʩʝ ʦʩʥʦʚʘʚʘʪ ʥʘ ʦʧʠʪʘ, ʢʦʡʪʦ ʚʝʯʝ ʩʘ ʥʘʪʨʫʧʘʣʠ ʥʘ ʟʘʝʤʘʥʘʪʘ 

ʦʪ ʪʷʭ ʫʧʨʘʚʣʝʥʩʢʘ ʧʦʟʠʮʠʷ. 

 

2.3. ʄʝʞʜʫʧʦʣʦʚʠ ʨʘʟʣʠʯʠʷ ʧʦ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ 

 

ɺʪʦʨʘʪʘ ʦʩʥʦʚʥʘ ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʘ ʭʠʧʦʪʝʟʘ ʩʝ ʨʘʟʜʝʣʷ ʥʘ ʜʚʝ ʧʦʜʭʠʧʦʪʝʟʠ, ʢʘʪʦ 

ʟʘ ʧʨʦʚʝʨʢʘʪʘ ʥʘ ʧʦʜʭʠʧʦʪʝʟʘ 2.1.: ɼʦʧʫʩʢʘ ʩʝ, ʯʝ ʱʝ ʩʝ ʥʘʙʣʶʜʘʚʘʪ ʩʪʘʪʠʩʪʠʯʝʩʢʠ 

ʟʥʘʯʠʤʠ ʤʝʞʜʫʧʦʣʦʚʠ ʨʘʟʣʠʯʠʷ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ, ʝ ʧʨʦʚʝʜʝʥ 

ʝʜʥʦʬʘʢʪʦʨʝʥ ʜʠʩʧʝʨʩʠʦʥʝʥ ʘʥʘʣʠʟ (ANOVA). ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʥʝʛʦ ʩʘ ʧʨʝʜʩʪʘʚʝʥʠ ʚ 

ʊʘʙʣʠʮʘ 10. 
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ʊʘʙʣʠʮʘ 10 ʈʝʟʫʣʪʘʪʠ ʦʪ ʝʜʥʦʬʘʢʪʦʨʝʥ ʜʠʩʧʝʨʩʠʦʥʝʥ ʘʥʘʣʠʟ (ANOVA) ʥʘ 

ʠʟʤʝʨʝʥʠʷʪʘ ʥʘ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ ʧʦ ʬʘʢʪʦʨʘ Ăʧʦʣñ 

 

ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʧʨʦʚʝʜʝʥʠʷ ʝʜʥʦʬʘʢʪʦʨʝʥ ʜʠʩʧʝʨʩʠʦʥʝʥ ʘʥʘʣʠʟ ʧʦʢʘʟʚʘʪ, ʯʝ ʧʦ 

ʜʚʝ ʦʪ ʧʝʪʪʝ ʚʨʝʤʝʚʠ ʦʨʠʝʥʪʘʮʠʠ ʩʘ ʥʘʣʠʮʝ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ ʤʝʞʜʫʧʦʣʦʚʠ 

ʨʘʟʣʠʯʠʷ.  

ʇʦʣʲʪ ʩʝ ʦʢʘʟʚʘ ʜʠʬʝʨʝʥʮʠʨʘʱ ʬʘʢʪʦʨ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʜʠʤʝʥʩʠʷʪʘ 

Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ (F = 14,14; ʨ = 0,00). ʆʪ ʧʦʣʫʯʝʥʠʪʝ ʩʨʝʜʥʠ ʩʪʦʡʥʦʩʪʠ ʩʝ 

ʫʩʪʘʥʦʚʷʚʘ, ʯʝ ʤʲʞʝʪʝ (ʄ = 3,30; SD = 0,59) ʚ ʠʟʚʘʜʢʘʪʘ ʚ ʧʦ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʦʪ ʞʝʥʠʪʝ 

(ʄ = 2,99; SD = 0,62) ʩʘ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʫʜʦʚʦʣʩʪʚʠʝʪʦ ʦʪ ʥʘʩʪʦʷʱʠʷ ʤʦʤʝʥʪ.  

ʄʝʞʜʫʧʦʣʦʚʠ ʨʘʟʣʠʯʠʷ ʩʘ ʥʘʣʠʮʝ ʠ ʧʦ ʚʪʦʨʦʪʦ ʠʟʤʝʨʝʥʠʝ ʥʘ ʠʟʩʣʝʜʚʘʥʠʷ 

ʢʦʥʩʪʨʫʢʪ ï ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʙʲʜʝʱʝñ (F = 5,20; ʨ = 0,02). ʉʨʝʜʥʠʪʝ ʩʪʦʡʥʦʩʪʠ ʥʘ 

ʤʲʞʝʪʝ (ʄ = 4,95; SD = 0,51) ʩʘ ʧʦ-ʚʠʩʦʢʠ ʦʪ ʪʝʟʠ ʥʘ ʞʝʥʠʪʝ (ʄ = 3,77; SD = 0,53), 

ʢʦʝʪʦ ʦʟʥʘʯʘʚʘ, ʯʝ ʧʨʝʜʩʪʘʚʠʪʝʣʠʪʝ ʥʘ ʤʲʞʢʠʷ ʧʦʣ ʚ ʥʘʩʪʦʷʱʘʪʘ ʠʟʚʘʜʢʘ ʚ ʧʦ-ʛʦʣʷʤʘ 

ʩʪʝʧʝʥ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʞʝʥʠʪʝ ʩʘ ʥʘʩʦʯʝʥʠ ʢʲʤ ʙʲʜʝʱʘʪʘ ʚʨʝʤʝʚʘ ʟʦʥʘ.  

 ʀʟʜʠʛʥʘʪʘʪʘ ʧʦʜʭʠʧʦʪʝʟʘ 2.1. ʩʝ ʧʦʪʚʲʨʞʜʘʚʘ ʯʘʩʪʠʯʥʦ, ʪʲʡ ʢʘʪʦ ʩʘ ʥʘʣʠʮʝ 

ʤʝʞʜʫʧʦʣʦʚʠ ʨʘʟʣʠʯʠʷ ʩʘʤʦ ʧʦ ʜʚʝ ʦʪ ʧʝʪ ʚʨʝʤʝʚʠ ʦʨʠʝʥʪʘʮʠʠ. 

ʈʝʟʫʣʪʘʪʠʪʝ ʥʝ ʩʘ ʥʝʦʯʘʢʚʘʥʠ, ʪʲʡ ʢʘʪʦ ʚ ʪʝʦʨʝʪʠʯʥʘʪʘ ʯʘʩʪ, ʢʘʢʪʦ ʠ ʧʨʠ 

ʦʙʦʩʥʦʚʘʚʘʥʝʪʦ ʥʘ ʭʠʧʦʪʝʟʠʪʝ, ʩʘ ʮʠʪʠʨʘʥʠ ʥʷʢʦʣʢʦ ʠʟʩʣʝʜʚʘʥʠʷ, ʢʦʠʪʦ ʩʣʫʞʘʪ ʢʘʪʦ 

ʘʨʛʫʤʝʥʪʠ ʟʘ ʠʟʜʠʛʘʥʝʪʦ ʥʘ ʭʠʧʦʪʝʟʠʪʝ. ʇʨʝʛʣʝʜʲʪ ʥʘ ʩʧʝʮʠʘʣʠʟʠʨʘʥʘʪʘ ʣʠʪʝʨʘʪʫʨʘ 

ʧʦʢʘʟʚʘ, ʯʝ ʝ ʥʘʣʠʮʝ ʧʨʦʪʠʚʦʨʝʯʠʝ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʤʝʞʜʫʧʦʣʦʚʠʪʝ ʨʘʟʣʠʯʠʷ ʧʦ 

ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ, ʪʲʡ ʢʘʪʦ ʥʷʢʦʠ ʠʟʩʣʝʜʦʚʘʪʝʣʠ ʫʩʪʘʥʦʚʷʚʘʪ 

ʨʘʟʣʠʢʠ ʤʝʞʜʫ ʧʦʣʦʚʝʪʝ (Zimbardo et al, 1997; Trommsdorff, Lamm, & Schmidt, 1979; 

Trommsdorff, 1983), ʘ ʜʨʫʛʠ ï ʥʝ ʦʪʢʨʠʚʘʪ ʪʘʢʠʚʘ (Bowles, 1999; McCabe & Barnett, 

2000). ʅʘʣʠʯʥʠʪʝ ʧʨʦʪʠʚʦʨʝʯʠʚʠ ʝʤʧʠʨʠʯʥʠ ʜʘʥʥʠ ʦʙʷʩʥʷʚʘʪ ʬʘʢʪʘ, ʯʝ ʚ ʥʘʩʪʦʷʱʦʪʦ 

ʥʘʫʯʥʦ ʠʟʩʣʝʜʚʘʥʝ ʩʘʤʦ ʧʨʠ ʜʚʝ ʦʪ ʧʝʪ ʜʠʤʝʥʩʠʠ ʥʘ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ ʩʝ 

ʫʩʪʘʥʦʚʷʚʘʪ ʨʘʟʣʠʢʠ ʤʝʞʜʫ ʤʲʞʝʪʝ ʠ ʞʝʥʠʪʝ. ʊʦʯʥʦ ʧʦ ʪʝʟʠ ʜʚʝ ʠʟʤʝʨʝʥʠʷ ʜʨʫʛʠ 

ʠʟʩʣʝʜʦʚʘʪʝʣʠ ʩʲʱʦ ʩʘ ʦʪʢʨʠʣʠ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ ʤʝʞʜʫʧʦʣʦʚʠ ʨʘʟʣʠʯʠʷ.  

ʀʤʝ ʥʘ ʩʫʙʩʢʘʣʘʪʘ ʇʦʣ 

ʉʨʝʜʥʘ 

ʩʪʦʡʥʦʩʪ 

(M)  

ʉʪʘʥʜʘʨʪʥʦ 

ʦʪʢʣʦʥʝʥʠʝ 

(SD) F 

ʉʪ. 

ʟʥʘʯʠʤʦʩʪ 

(ʨ) 

ʍʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝ 
ʄʲʞʝ 3,30 0,59 

14,14 0,00 
ɾʝʥʠ 2,99 0,62 

ɹʲʜʝʱʝ 
ʄʲʞʝ 4,95 0,51 

5,20  0,02 
ɾʝʥʠ 3,77 0,53 
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ʉʲʛʣʘʩʥʦ ʝʤʧʠʨʠʯʥʠʪʝ ʜʘʥʥʠ, ʧʦʣʫʯʝʥʠ ʦʪ ʌ. ɿʠʤʙʘʨʜʦ ʠ ʩʲʪʨʫʜʥʠʮʠ (Zimbardo 

et al, 1997), ʤʲʞʝʪʝ ʚ ʧʦ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʩʘ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʥʘʩʪʦʷʱʝʪʦ ʚ ʩʨʘʚʥʝʥʠʝ ʩ 

ʞʝʥʠʪʝ. ʄ. ɼôɸʣʝʩʠʦ ʠ ʢʦʣʝʛʠ (DôAlessio, Guarino, De Pascalis, & Zimbardo, 2003) ʩʲʱʦ 

ʧʦʪʚʲʨʞʜʘʚʘʪ ʪʦʟʠ ʨʝʟʫʣʪʘʪ, ʢʘʪʦ ʦʪʢʨʠʚʘʪ ʝʤʧʠʨʠʯʥʦ, ʯʝ ʤʲʞʝʪʝ ʚ ʠʟʚʘʜʢʘʪʘ ʧʦʢʘʟʚʘʪ 

ʧʦ-ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʦʪ ʞʝʥʠʪʝ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʜʠʤʝʥʩʠʷʪʘ Ăʭʝʜʦʥʠʩʪʠʯʥʦ 

ʥʘʩʪʦʷʱʝñ. ɺʲʟʤʦʞʥʦ ʦʙʷʩʥʝʥʠʝ ʥʘ ʧʦʣʫʯʝʥʠʷ ʚ ʥʘʩʪʦʷʱʦʪʦ ʠʟʩʣʝʜʚʘʥʝ ʨʝʟʫʣʪʘʪ, 

ʢʦʡʪʦ ʩʝ ʧʦʪʚʲʨʞʜʘʚʘ ʠ ʦʪ ʜʨʫʛʠ ʠʟʩʣʝʜʦʚʘʪʝʣʠ, ʩʝ ʩʚʲʨʟʚʘ ʩ ʠʜʝʷʪʘ ʟʘ ʭʝʜʦʥʠʯʥʘʪʘ 

ʦʨʠʝʥʪʘʮʠʷ ʥʘ ʣʠʯʥʦʩʪʪʘ, ʠʟʨʘʟʷʚʘʱʘ ʩʝ ʚ ʩʪʨʝʤʝʞʘ ʥʘ ʠʥʜʠʚʠʜʘ ʜʘ ʪʲʨʩʠ ʠ ʠʟʧʠʪʚʘ, 

ʢʦʣʢʦʪʦ ʩʝ ʤʦʞʝ ʧʦ-ʯʝʩʪʦ ʝʤʦʮʠʦʥʘʣʥʘ ʚʲʟʙʫʜʘ ʠ ʜʘ ʩʲʦʙʨʘʟʷʚʘ ʜʝʡʥʦʩʪʠʪʝ ʩʠ ʩ ʪʦʚʘ 

ʜʘʣʠ ʪʝ ʱʝ ʤʫ ʜʦʥʝʩʘʪ ʫʜʦʚʦʣʩʪʚʠʝ (Peterson, Park, & Seligman, 2005). ʉʪʝʨʝʦʪʠʧʥʠʷʪ 

ʦʙʨʘʟ ʥʘ ʤʲʞʘ ʩʝ ʚʧʠʩʚʘ ʧʦ-ʜʦʙʨʝ ʦʪ ʦʙʨʘʟʘ ʥʘ ʞʝʥʘʪʘ ʚ ʠʜʝʷʪʘ ʟʘ ʠʥʜʠʚʠʜʘ, ʞʠʚʝʝʱ 

Ăʟʘñ ʠ Ăʯʨʝʟñ ʫʜʦʚʦʣʩʪʚʠʷʪʘ, ʢʦʡʪʦ ʫʩʧʷʚʘ ʜʘ ʦʮʝʥʠ ʠ ʜʘ ʩʝ ʥʘʩʣʘʜʠ ʥʘ ʩʤʠʩʲʣʘ ʥʘ 

ʤʦʤʝʥʪʘ ʠ ʜʘ ʩʝ ʠʥʪʝʨʝʩʫʚʘ ʦʪ ʩʣʫʯʚʘʱʦʪʦ ʩʝ Ăʪʫʢñ ʠ Ăʩʝʛʘñ. ʉʲʱʦ ʪʘʢʘ ʧʨʘʚʠ 

ʚʧʝʯʘʪʣʝʥʠʝ, ʯʝ ʝʜʥʘ ʦʪ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠʪʝ ʥʘ ʜʠʤʝʥʩʠʷʪʘ Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʝ 

ʩʢʣʦʥʥʦʩʪ ʢʲʤ ʧʦʝʤʘʥʝ ʥʘ ʨʠʩʢ, ʘ ʠʤʧʫʣʩʠʚʥʦʩʪʪʘ ʠ ʭʘʟʘʨʪʥʦʩʪʪʘ ʥʘ ʨʠʩʢʫʚʘʥʝʪʦ, ʙʝʟ 

ʩʲʦʙʨʘʟʷʚʘʥʝ ʩ ʧʦʩʣʝʜʩʪʚʠʷʪʘ, ʧʦ-ʩʢʦʨʦ ʭʘʨʘʢʪʝʨʠʟʠʨʘʪ ʤʲʞʢʘʪʘ ʩʲʱʥʦʩʪ. ɺ ʜʥʝʰʥʠʷ 

ʤʦʜʝʨʝʥ ʠ ʜʠʥʘʤʠʯʝʥ ʩʚʷʪ ʦʪ ʞʝʥʘʪʘ ʩʝ ʦʯʘʢʚʘ ʜʘ ʠʟʧʲʣʥʷʚʘ ʝʜʥʦʚʨʝʤʝʥʥʦ ʥʷʢʦʣʢʦ 

ʨʦʣʠ ï ʥʘ ʩʲʧʨʫʛʘ, ʤʘʡʢʘ ʠ ʨʘʙʦʪʝʱʘ ʞʝʥʘ. ʅʘʪʠʩʢʲʪ, ʢʦʡʪʦ ʝ ʨʝʟʫʣʪʘʪ ʦʪ ʚʲʟʥʠʢʥʘʣʠʷ 

ʨʦʣʝʚʠ ʢʦʥʬʣʠʢʪ, ʥʝ ʧʦʟʚʦʣʷʚʘ ʥʘ ʞʝʥʘʪʘ ʚ ʩʲʚʨʝʤʝʥʥʦʪʦ ʦʙʱʝʩʪʚʦ ʜʘ ʩʝ ʦʪʧʫʩʥʝ ʠ ʜʘ 

ʞʠʚʝʝ ʟʘ ʫʜʦʚʦʣʩʪʚʠʝʪʦ ʥʘ ʤʠʛʘ, ʙʝʟ ʜʘ ʤʠʩʣʠ ʧʦʩʪʦʷʥʥʦ ʟʘ ʪʦʚʘ, ʢʦʝʪʦ ʪʨʷʙʚʘ ʜʘ ʩʝ 

ʩʚʲʨʰʠ. ʉʧʦʨʝʜ ʜʘʥʥʠ ʦʪ ʠʟʩʣʝʜʚʘʥʝʪʦ ʥʘ ʄ. ɼôɸʣʝʩʠʦ ʠ ʢʦʣʝʛʠ (DôAlessio, Guarino, 

De Pascalis, & Zimbardo, 2003) ʞʝʥʠʪʝ ʧʦʢʘʟʚʘʪ ʧʦ-ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʦʨʠʝʥʪʘʮʠʷʪʘ 

Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ, ʢʘʪʦ ʪʝʟʠ ʨʝʟʫʣʪʘʪʠ ʧʦʜʢʨʝʧʷʪ ʧʨʝʜʩʪʘʚʝʥʠʪʝ ʜʦ ʤʦʤʝʥʪʘ 

ʨʘʟʩʲʞʜʝʥʠʷ.  

ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʥʘʩʪʦʷʱʦʪʦ ʠʟʩʣʝʜʚʘʥʝ, ʩʲʛʣʘʩʥʦ ʢʦʠʪʦ ʤʲʞʝʪʝ ʚ ʧʦ-ʚʠʩʦʢʘ 

ʩʪʝʧʝʥ ʦʪ ʞʝʥʠʪʝ ʩʘ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʙʲʜʝʱʘʪʘ ʚʨʝʤʝʚʘ ʟʦʥʘ, ʥʘʤʠʨʘʪ ʧʦʜʢʨʝʧʘ ʚ 

ʝʤʧʠʨʠʯʥʠʪʝ ʜʘʥʥʠ, ʧʦʣʫʯʝʥʠ ʦʪ ɻ. ʊʨʦʤʩʜʦʨʬ ʠ ʢʦʣʝʛʠ (Trommsdorff, Lamm, & 

Schmidt, 1979; Trommsdorff, 1983). ɹʠʭʤʝ ʤʦʛʣʠ ʜʘ ʠʥʪʝʨʧʨʝʪʠʨʘʤʝ ʧʦʣʫʯʝʥʠʷ ʨʝʟʫʣʪʘʪ 

ʧʦ ʧʦʩʦʢʘ ʥʘ ʦʯʘʢʚʘʥʠʷʪʘ ʥʘ ʦʙʱʝʩʪʚʦʪʦ ʢʲʤ ʧʦʣʦʚʠʪʝ ʨʦʣʠ. ʆʪ ʝʚʦʣʶʮʠʦʥʥʦ-

ʠʩʪʦʨʠʯʝʩʢʘ ʛʣʝʜʥʘ ʪʦʯʢʘ ʤʲʞʲʪ ʩʝ ʚʲʟʧʨʠʝʤʘ ʢʘʪʦ ʧʦ-ʧʦʜʭʦʜʷʱʠʷ ʦʪ ʜʚʘʪʘ ʧʦʣʘ ʜʘ 

ʙʲʜʝ ʣʠʜʝʨ ï ʪʦʡ ʝ ʜʦʤʠʥʘʥʪʝʥ ʠ ʩʘʤʦʫʚʝʨʝʥ (Eagly & Karau, 2002). ʆʪ ʥʝʛʦ ʩʝ ʦʯʘʢʚʘ 

ʜʘ ʚʦʜʠ, ʘ ʥʝ ʜʘ ʙʲʜʝ ʚʦʜʝʥ. ʊʦʡ ʙʠ ʩʣʝʜʚʘʣʦ ʜʘ ʟʘʜʘʚʘ ʧʦʩʦʢʘʪʘ, ʢʘʪʦ ʛʣʝʜʘ ʥʘʧʨʝʜ ʚ 

ʙʲʜʝʱʝʪʦ. ʉʲʛʣʘʩʥʦ ʪʘʟʠ ʧʝʨʩʧʝʢʪʠʚʘ ʦʪ ʤʲʞʝʪʝ ʩʝ ʦʯʘʢʚʘ ʜʘ ʤʠʩʣʷʪ ʟʘ ʙʲʜʝʱʝʪʦ, ʜʘ 

ʪʲʨʩʷʪ ʚʲʟʤʦʞʥʦʩʪʠ ʟʘ ʠʟʨʘʩʪʚʘʥʝ ʠ ʨʘʟʚʠʪʠʝ, ʜʘ ʙʲʜʘʪ ʩʤʝʣʠ ʠ ʨʝʰʠʪʝʣʥʠ ʚ 
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ʧʦʩʪʘʚʷʥʝʪʦ ʥʘ ʮʝʣʠʪʝ, ʜʦʢʘʪʦ ʦʯʘʢʚʘʥʠʷʪʘ ʥʘ ʦʙʱʝʩʪʚʦʪʦ ʢʲʤ ʞʝʥʠʪʝ ʩʘ ʧʦ-ʩʢʦʨʦ 

ʩʚʲʨʟʘʥʠ ʩ ʧʨʦʷʚʘ ʥʘ ʧʘʩʠʚʥʦʩʪ, ʢʦʷʪʦ ʩʝ ʠʟʨʘʟʷʚʘ ʚ ʪʦʚʘ ʞʝʥʘʪʘ ʜʘ ʙʲʜʝ ʚʦʜʝʥʘ ʠ ʜʘ 

ʠʟʧʲʣʥʷʚʘ ʮʝʣʠʪʝ, ʧʦʩʪʘʚʝʥʠ ʦʪ ʤʲʞʘ. ʇʨʝʜʩʪʘʚʝʥʠʪʝ ʨʘʟʩʲʞʜʝʥʠʷ ʩʝ ʧʦʜʢʨʝʧʷʪ ʦʪ 

ʠʟʩʣʝʜʚʘʥʝ ʥʘ ʤʝʞʜʫʧʦʣʦʚʠʪʝ ʨʘʟʣʠʯʠʷ ʧʨʠ ʧʨʝʜʧʨʠʝʤʘʯʠʪʝ. ɼʘʥʥʠʪʝ ʧʦʢʘʟʚʘʪ, ʯʝ 

ʙʠʟʥʝʩʠʪʝ, ʨʲʢʦʚʦʜʝʥʠ ʦʪ ʞʝʥʠ, ʩʘ ʧʦ-ʤʘʣʢʠ ʠ ʚ ʤʥʦʞʝʩʪʚʦ ʘʩʧʝʢʪʠ ʧʦ-ʩʣʘʙʦ 

ʧʨʝʜʩʪʘʚʷʱʠ ʩʝ ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʪʝʟʠ, ʫʧʨʘʚʣʷʚʘʥʠ ʦʪ ʤʲʞʝ (Hill et al, 2006). ʋʩʪʘʥʦʚʷʚʘ 

ʩʝ, ʯʝ ʞʝʥʠʪʝ ʧʨʝʜʧʦʯʠʪʘʪ ʩʠʛʫʨʥʦʩʪʪʘ ʠ ʚ ʧʦʚʝʯʝʪʦ ʩʣʫʯʘʠ ʥʝ ʩʝ ʩʪʨʝʤʷʪ ʢʲʤ 

ʨʘʟʨʘʩʪʚʘʥʝ ʥʘ ʙʠʟʥʝʩʘ ʠ ʧʨʝʜʧʨʠʝʤʘʥʝ ʥʘ ʨʠʩʢʦʚʠ ʥʘʯʠʥʠʷ, ʢʦʠʪʦ ʧʨʠ ʝʚʝʥʪʫʘʣʝʥ 

ʫʩʧʝʭ ʚ ʙʲʜʝʱʝ, ʙʠʭʘ ʜʦʥʝʩʣʠ ʧʝʯʘʣʙʠ. ʄʠʩʣʝʥʝʪʦ ʚ ʧʦ-ʜʘʣʝʯʥʘ ʧʝʨʩʧʝʢʪʠʚʘ ʠ 

ʮʝʣʝʧʦʣʘʛʘʥʝʪʦ ʧʦ ʧʦʩʦʢʘ ʥʘ ʨʘʩʪʝʞ ʠ ʨʘʟʚʠʪʠʝ ʩʘ ʧʦ-ʩʢʦʨʦ ʧʨʠʦʨʠʪʝʪ ʥʘ ʤʲʞʢʠʷ ʧʦʣ 

(Jennings & Cash, 2006, ʮʠʪ. ʧʦ Tsyganova & Shirokova, 2010). 

 

2.4. ɺʲʟʨʘʩʪʦʚʠ ʨʘʟʣʠʯʠʷ ʧʨʠ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ 

 

ɿʘ ʜʘ ʩʝ ʧʨʦʚʝʨʠ ʧʦʜʭʠʧʦʪʝʟʘ 2.2.: ɼʦʧʫʩʢʘʤʝ, ʯʝ ʱʝ ʩʝ ʫʩʪʘʥʦʚʷʪ 

ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ ʨʘʟʣʠʯʠʷ ʤʝʞʜʫ ʦʪʜʝʣʥʠʪʝ ʚʲʟʨʘʩʪʦʚʠ ʛʨʫʧʠ ʧʦ ʦʪʥʦʰʝʥʠʝ 

ʥʘ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ, ʝ ʧʨʦʚʝʜʝʥ ʝʜʥʦʬʘʢʪʦʨʝʥ ʜʠʩʧʝʨʩʠʦʥʝʥ ʘʥʘʣʠʟ (ANOVA). ɺ 

ʊʘʙʣʠʮʠ 11 ʠ 12 ʩʘ ʧʨʝʜʩʪʘʚʝʥʠ ʧʦʣʫʯʝʥʠʪʝ ʨʝʟʫʣʪʘʪʠ. 

 

ʊʘʙʣʠʮʘ 11 ʈʝʟʫʣʪʘʪʠ ʦʪ ʝʜʥʦʬʘʢʪʦʨʝʥ ʜʠʩʧʝʨʩʠʦʥʝʥ ʘʥʘʣʠʟ (ANOVA) ʥʘ 

ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ ʧʦ ʬʘʢʪʦʨʘ Ăʚʲʟʨʘʩʪñ 
 

ʀʤʝ ʥʘ 

ʩʫʙʩʢʘʣʘʪʘ ɺʲʟʨʘʩʪ 

ʉʨʝʜʥʘ 

ʩʪʦʡʥʦʩʪ (ʄ) 

ʉʪʘʥʜʘʨʪʥʦ 

ʦʪʢʣʦʥʝʥʠʝ (SD) F 

ʉʪ. 

ɿʥʘʯʠʤʦʩʪ 

(ʨ) 

 ɹʲʜʝʱʝ  

 25-35 ʛ. 3,68 0,47 

 7,45 0,00   36-45ʛ. 3,91 0,54 

 46-69 ʛ. 3,96 0,45 

 

ʇʦʣʫʯʝʥʠʪʝ ʝʤʧʠʨʠʯʥʠ ʜʘʥʥʠ ʩʚʠʜʝʪʝʣʩʪʚʘʪ ʟʘ ʥʘʣʠʯʠʝʪʦ ʥʘ ʩʪʘʪʠʩʪʠʯʝʩʢʠ 

ʟʥʘʯʠʤʠ ʚʲʟʨʘʩʪʦʚʠ ʨʘʟʣʠʯʠʷ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʙʲʜʝʱʝñ (F = 

7,45; p = 0,00).  

ʇʨʦʚʝʜʝʥ ʝ ʪʝʩʪʲʪ Tukey HSD, ʟʘ ʜʘ ʩʝ ʫʩʪʘʥʦʚʷʪ ʚʲʟʨʘʩʪʦʚʠʪʝ ʢʘʪʝʛʦʨʠʠ, ʤʝʞʜʫ 

ʢʦʠʪʦ ʩʲʱʝʩʪʚʫʚʘʪ ʟʥʘʯʠʤʠ ʨʘʟʣʠʯʠʷ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʬʘʢʪʦʨʘ Ăʙʲʜʝʱʝñ. ʇʦʣʫʯʝʥʠʪʝ 

ʨʝʟʫʣʪʘʪʠʪʝ ʩʘ ʦʥʘʛʣʝʜʝʥʠ ʚ ʊʘʙʣʠʮʘ 12. 
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ʊʘʙʣʠʮʘ 12 ʈʝʟʫʣʪʘʪʠ ʦʪ ʪʝʩʪʘ Tukey HSD ʟʘ ʟʥʘʯʠʤʠ ʨʘʟʣʠʯʠʷ ʤʝʞʜʫ 

ʚʲʟʨʘʩʪʦʚʠʪʝ ʢʘʪʝʛʦʨʠʠ ʧʨʠ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ 
 

ɿʘʚʠʩʠʤʘ 

ʧʨʦʤʝʥʣʠʚʘ 

ɺʲʟʨʘʩʪ ʈʘʟʣʠʢʘ ʚ 

ʩʨ.ʩʪʦʡʥʦʩʪʠ 

ʉʪ. 

ʟʥʘʯʠʤʦʩʪ 

(ʨ) 

 ɹʲʜʝʱʝ 25-35 ʛ.  
36-45 ʛ. -0,23 0,01 

46-69 ʛ. -0,29 0,00 

 

ʉʧʦʨʝʜ ʜʘʥʥʠʪʝ ʦʪ ʪʝʩʪʘ Tukey HSD ʧʨʠ ʨʘʚʥʠʱʝ p ᾽ 0,05 ʩʘ ʥʘʣʠʮʝ ʟʥʘʯʠʤʠ 

ʨʘʟʣʠʯʠʷ ʤʝʞʜʫ ʚʲʟʨʘʩʪʦʚʠʪʝ ʛʨʫʧʠ Ă25-35 ʛ.ñ ʠ Ă36-45ʛ.ñ, ʟʘ ʢʦʠʪʦ ʨʘʟʣʠʢʘʪʘ ʚ 

ʩʨʝʜʥʠʪʝ ʩʪʦʡʥʦʩʪʠ ʝ -0,23, ʢʘʢʪʦ ʠ ʤʝʞʜʫ ʢʘʪʝʛʦʨʠʠʪʝ Ă25-35 ʛ.ñ ʠ Ă46-69 ʛ.ñ, ʧʨʠ 

ʢʦʠʪʦ ʨʘʟʣʠʢʘʪʘ ʚ ʩʨʝʜʥʠʪʝ ʩʪʦʡʥʦʩʪʠ ʝ -0, 29. ʋʩʪʘʥʦʚʝʥʠʪʝ ʩʨʝʜʥʠ ʩʪʦʡʥʦʩʪʠ ʟʘ ʪʝʟʠ 

ʚʲʟʨʘʩʪʦʚʠ ʢʘʪʝʛʦʨʠʠ ʧʦʢʘʟʚʘʪ, ʯʝ ʠʟʩʣʝʜʚʘʥʠʪʝ ʤʝʥʠʜʞʲʨʠ, ʢʦʠʪʦ ʩʘ ʥʘ ʚʲʟʨʘʩʪ ʤʝʞʜʫ 

36 ʠ 45 ʛʦʜʠʥʠ (ʄ = 3,91; SD = 0,54), ʢʘʢʪʦ ʠ ʪʝʟʠ ʤʝʞʜʫ 46 ʠ 69 ʛʦʜʠʥʠ (ʄ = 3,96; SD = 

0,45), ʚ ʧʦ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʦʪ ʤʣʘʜʠʪʝ ʤʝʥʠʜʞʲʨʠ, ʢʦʠʪʦ ʩʘ ʤʝʞʜʫ 25 ʠ 35 ʛʦʜʠʥʠ (ʄ = 

3,68; SD = 0,47), ʩʘ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʙʲʜʝʱʘʪʘ ʚʨʝʤʝʚʘ ʟʦʥʘ.   

ʇʦʜʭʠʧʦʪʝʟʘ 2.2 ʩʝ ʧʦʪʚʲʨʞʜʘʚʘ ʯʘʩʪʠʯʥʦ, ʪʲʡ ʢʘʪʦ ʩʘ ʥʘʣʠʮʝ ʚʲʟʨʘʩʪʦʚʠ 

ʨʘʟʣʠʯʠʷ ʩʘʤʦ ʧʦ ʝʜʥʦ ʠʟʤʝʨʝʥʠʝ ʥʘ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ.  

ʇʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʬʘʢʪʦʨʘ Ăʙʲʜʝʱʝñ ʩʝ ʫʩʪʘʥʦʚʷʚʘ, ʯʝ ʣʠʮʘʪʘ, ʦʪ 36 ʛʦʜʠʥʠ 

ʥʘʛʦʨʝ (ʜʦ 69 ʛ.) ʚ ʧʦ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʩʘ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʪʘʟʠ ʚʨʝʤʝʚʘ ʟʦʥʘ ʚ ʩʨʘʚʥʝʥʠʝ 

ʩ ʤʣʘʜʠʪʝ ʤʝʥʠʜʞʲʨʠ (25-35 ʛ.). ʇʨʘʚʠ ʚʧʝʯʘʪʣʝʥʠʝ, ʯʝ ʩʭʦʜʥʠ ʨʝʟʫʣʪʘʪʠ ʩʘ ʧʦʣʫʯʝʥʠ ʠ 

ʚ ʠʟʩʣʝʜʚʘʥʝʪʦ ʥʘ ʄ. ɼôɸʣʝʩʠʦ ʠ ʩʲʪʨʫʜʥʠʮʠ (DôAlessio, Guarino, De Pascalis, & 

Zimbardo, 2003). ɽʜʥʦ ʚʲʟʤʦʞʥʦ ʦʙʷʩʥʝʥʠʝ ʥʘ ʪʦʟʠ ʨʝʟʫʣʪʘʪ ʩʝ ʦʩʥʦʚʘʚʘ ʥʘ 

ʨʘʟʩʲʞʜʝʥʠʷ ʟʘ ʥʘʯʠʥʘ, ʧʦ ʢʦʡʪʦ ʦʙʱʝʩʪʚʦʪʦ ʚʲʟʧʨʠʝʤʘ ʤʣʘʜʠʪʝ ʠ ʧʦ-ʚʲʟʨʘʩʪʥʠʪʝ 

ʭʦʨʘ. ʆʙʨʘʟʲʪ ʥʘ ʤʣʘʜʠʪʝ ʭʦʨʘ ʚ ʦʙʱʝʩʪʚʝʥʦʪʦ ʩʲʟʥʘʥʠʝ ʩʝ ʩʚʲʨʟʚʘ ʩ ʬʦʢʫʩʠʨʘʥʝ ʚʲʨʭʫ 

ʥʘʩʪʦʷʱʠʷ ʤʦʤʝʥʪ, ʧʦʩʪʦʷʥʝʥ ʩʪʨʝʤʝʞ ʢʲʤ ʫʜʦʚʦʣʩʪʚʝʥʠ ʧʨʝʞʠʚʷʚʘʥʠʷ, ʩʢʣʦʥʥʦʩʪ 

ʢʲʤ ʧʦʝʤʘʥʝ ʥʘ ʨʠʩʢʦʚʝ ʠ ʥʝʩʲʦʙʨʘʟʷʚʘʥʝ ʩ ʧʦʩʣʝʜʩʪʚʠʷʪʘ ʦʪ ʜʥʝʰʥʠʪʝ ʧʦʩʪʲʧʢʠ ʠ 

ʨʝʰʝʥʠʷ. ɿʘ ʪʷʭ ʩʷʢʘʰ ʝ ʧʦ-ʚʘʞʥʦ ʢʘʢʚʦ ʩʝ ʩʣʫʯʚʘ Ăʪʫʢñ ʠ Ăʩʝʛʘñ, ʦʪʢʦʣʢʦʪʦ ʤʠʩʲʣʪʘ ʟʘ 

ʜʘʣʝʯʥʦʪʦ ʙʲʜʝʱʝ. ɿʘ ʨʘʟʣʠʢʘ ʦʪ ʤʣʘʜʠʪʝ, ʚʲʟʨʘʩʪʥʠʪʝ ʨʲʢʦʚʦʜʠʪʝʣʠ (46-69 ʛ.), ʢʘʢʪʦ ʠ 

ʪʝʟʠ, ʢʦʠʪʦ ʧʦʧʘʜʘʪ ʚ ʜʠʘʧʘʟʦʥʘ Ă36-45 ʛ.ñ, ʚʲʟ ʦʩʥʦʚʘ ʥʘ ʦʧʠʪʘ ʩʠ, ʦʩʲʟʥʘʚʘʪ, ʯʝ ʟʘ 

ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʝ ʦʪ ʛʦʣʷʤʦ ʟʥʘʯʝʥʠʝ ʜʘ ʩʝ ʧʣʘʥʠʨʘ ʢʘʢʪʦ ʚ ʢʨʘʪʢʦʩʨʦʯʥʘ, 

ʪʘʢʘ ʠ ʚ ʜʲʣʛʦʩʨʦʯʥʘ ʧʝʨʩʧʝʢʪʠʚʘ. ɿʘ ʪʷʭ ʪʦʚʘ, ʢʦʝʪʦ ʤʦʞʝ ʜʘ ʩʝ ʧʦʩʪʠʛʥʝ ʚ ʙʲʜʝʱʝ, ʝ 

ʧʦ-ʚʘʞʥʦ, ʦʪʢʦʣʢʦʪʦ ʪʝʢʫʱʠʪʝ ʜʝʡʥʦʩʪʠ ʠ ʟʘʜʘʯʠ.  
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3. ʇʨʝʜʩʪʘʚʷʥʝ ʠ ʘʥʘʣʠʟ ʥʘ ʨʘʟʢʨʠʪʠʪʝ ʚʟʘʠʤʦʚʨʲʟʢʠ 

 

3.1. ɺʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ ʠ 

ʜʝʤʦʛʨʘʬʩʢʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ 

 

ʊʨʝʪʘʪʘ ʦʩʥʦʚʥʘ ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʘ ʭʠʧʦʪʝʟʘ ʦʪʥʦʚʦ ʩʝ ʨʘʟʜʝʣʷ ʥʘ ʜʚʝ 

ʧʦʜʭʠʧʦʪʝʟʠ.  

ɿʘ ʧʨʦʚʝʨʢʘ ʥʘ ʧʦʜʭʠʧʦʪʝʟʘ 3.1.: ʇʨʝʜʧʦʣʘʛʘ ʩʝ ʯʝ ʱʝ ʩʝ ʥʘʙʣʶʜʘʚʘʪ 

ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ ʚʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʪʨʘʥʟʘʢʮʠʦʥʥʠʪʝ, 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʪʝ ʠ ʣʠʙʝʨʘʣʥʠʪʝ ʣʠʜʝʨʩʢʠ ʧʦʚʝʜʝʥʠʷ ʠ ʜʝʤʦʛʨʘʬʩʢʠʪʝ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ: ʦʙʱ ʪʨʫʜʦʚ ʩʪʘʞ, ʪʨʫʜʦʚ ʩʪʘʞ ʥʘ ʤʝʥʠʜʞʲʨʩʢʘ ʧʦʟʠʮʠʷ, ʙʨʦʡ 

ʩʣʫʞʠʪʝʣʠ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʨʘʟʤʝʨ ʥʘ ʨʲʢʦʚʦʜʝʥʠʷ ʝʢʠʧ, ʩʝ ʧʨʦʚʝʜʝ ʢʦʨʝʣʘʮʠʦʥʝʥ 

ʘʥʘʣʠʟ. ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʘʥʘʣʠʟʘ ʩʘ ʦʥʘʛʣʝʜʝʥʠ ʚ ʊʘʙʣʠʮʘ 13. 

 

ʊʘʙʣʠʮʘ 13 ʈʝʟʫʣʪʘʪʠ ʦʪ ʢʦʨʝʣʘʮʠʦʥʝʥ ʘʥʘʣʠʟ ʥʘ ʜʠʤʝʥʩʠʠʪʝ ʥʘ 

ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ ʠ ʜʝʤʦʛʨʘʬʩʢʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ 
 

 

ʇʨʦʤʝʥʣʠʚʠ 

 

ʆʙʱ ʪʨʫʜʦʚ 

ʩʪʘʞ 

ʊʨʫʜʦʚ ʩʪʘʞ ʥʘ 

ʤʝʥʠʜʞʲʨʩʢʘ 

ʧʦʟʠʮʠʷ 

ɹʨʦʡ 

ʩʣʫʞʠʪʝʣʠ ʚ 

ʦʨʛʘʥʠʟʘʮʠʷʪʘ 

ʈʘʟʤʝʨ ʥʘ 

ʨʲʢʦʚʦʜʝʥʠʷ 

ʝʢʠʧ 

ʀʜʝʘʣʠʟʠʨʘʥʦ 

ʚʣʠʷʝʥʠʝ ʢʘʪʦ 

ʢʘʯʝʩʪʚʦ 

 

0,07 

 

0,17* 

 

-0,12 

 

0,80 

ʀʜʝʘʣʠʟʠʨʘʥʦ 

ʚʣʠʷʥʠʝ ʢʘʪʦ 

ʧʦʚʝʜʝʥʠʝ 

 

0,13 

 

0,24** 

 

0,00 

 

0,05 

ʋʚʘʞʝʥʠʝ ʠ 

ʚʥʠʤʘʥʠʝ 

 

0,20** 

 

0,23** 

 

-0,07 

 

0,02 

ɺʜʲʭʥʦʚʷʚʘʥʝ ʠ 

ʤʦʪʠʚʠʨʘʥʝ 

 

0,01 

 

0,18** 

 

-0,03 

 

0,05 

ʀʥʪʝʣʝʢʪʫʘʣʥʘ 

ʩʪʠʤʫʣʘʮʠʷ 

 

0,14* 

 

0,20** 

 

-0,11 

 

0,01 

ʉʠʪʫʘʮʠʦʥʥʠ 

ʥʘʛʨʘʜʠ 0,22**  0,26**  0,14*  -0,1 

ʋʧʨʘʚʣʝʥʠʝ ʧʦ 

ʠʟʢʣʶʯʝʥʠʝ - 

ʘʢʪʠʚʥʦ 

 

0,13 

 

0,11 

 

-0,05 

 

0,09 

ʋʧʨʘʚʣʝʥʠʝ ʧʦ 

ʠʟʢʣʶʯʝʥʠʝ - 

ʧʘʩʠʚʥʦ 

 

-0,17* 

 

-0,19* 

 

-0,04 

 

-0,05 

ʃʠʙʝʨʘʣʥʦ 

ʣʠʜʝʨʩʪʚʦ 

 

-0,13 

 

-0,13 

 

-0,02 

 

0,03 
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**   ʂʦʨʝʣʘʮʠʷʪʘ ʝ ʟʥʘʯʠʤʘ ʥʘ ʥʠʚʦ 0,01 

*     ʂʦʨʝʣʘʮʠʷʪʘ ʝ ʟʥʘʯʠʤʘ ʥʘ ʥʠʚʦ 0,05 

 

ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʧʨʦʚʝʜʝʥʠʷ ʢʦʨʝʣʘʮʠʦʥʝʥ ʘʥʘʣʠʟ ʧʦʢʘʟʚʘʪ, ʯʝ ʩʘ ʥʘʣʠʮʝ 

ʜʚʘʥʘʜʝʩʝʪ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ ʚʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ 

ʩʪʠʣʦʚʝ ʠ ʜʝʤʦʛʨʘʬʩʢʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ: ʦʙʱ ʪʨʫʜʦʚ ʩʪʘʞ, ʪʨʫʜʦʚ ʩʪʘʞ ʥʘ 

ʤʝʥʠʜʞʲʨʩʢʘ ʧʦʟʠʮʠʷ, ʙʨʦʡ ʩʣʫʞʠʪʝʣʠ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʨʘʟʤʝʨ ʥʘ ʨʲʢʦʚʦʜʝʥʠʷ ʝʢʠʧ. 

ʀʟʜʠʛʥʘʪʘ ʧʦʜʭʠʧʦʪʝʟʘ 3.1. ʩʝ ʧʦʪʚʲʨʞʜʘʚʘ ʯʘʩʪʠʯʥʦ, ʪʲʡ ʢʘʪʦ ʩʘʤʦ ʪʨʠ ʦʪ 

ʜʝʤʦʛʨʘʬʩʢʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ (ʦʙʱ ʪʨʫʜʦʚ ʩʪʘʞ, ʪʨʫʜʦʚ ʩʪʘʞ ʥʘ ʤʝʥʠʜʞʲʨʩʢʘ 

ʧʦʟʠʮʠʷ ʠ ʙʨʦʡ ʩʣʫʞʠʪʝʣʠ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ) ʩʘ ʚʲʚ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ ʥʷʢʦʠ ʦʪ ʜʠʤʝʥʩʠʠʪʝ 

ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ, ʢʘʪʦ ʬʘʢʪʦʨʲʪ Ăʨʘʟʤʝʨ ʥʘ ʨʲʢʦʚʦʜʝʥʠʷ ʝʢʠʧñ ʥʝ ʢʦʨʝʣʠʨʘ ʩ 

ʥʠʪʦ ʝʜʥʘ ʦʪ ʧʦʩʦʯʝʥʠʪʝ ʜʠʤʝʥʩʠʠ. 

 

3.1.1. ɺʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ ʠ 

ʜʝʤʦʛʨʘʬʩʢʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʦʙʱ ʪʨʫʜʦʚ ʩʪʘʞñ 

ɺ ʨʝʟʫʣʪʘʪ ʦʪ ʧʨʦʚʝʜʝʥʠʷ ʢʦʨʝʣʘʮʠʦʥʝʥ ʘʥʘʣʠʟ ʩʝ ʫʩʪʘʥʦʚʷʚʘʪ ʯʝʪʠʨʠ ʟʥʘʯʠʤʠ 

ʚʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʦʙʱʠʷ ʪʨʫʜʦʚ ʩʪʘʞ ʠ ʜʚʝ ʜʠʤʝʥʩʠʠ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ 

ʣʠʜʝʨʩʪʚʦ ʠ ʜʚʝ ʠʟʤʝʨʝʥʠʷ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ.  

ʆʙʱʠʷʪ ʪʨʫʜʦʚ ʩʪʘʞ ʢʦʨʝʣʠʨʘ ʧʦʣʦʞʠʪʝʣʥʦ ʠ ʩʣʘʙʦ ʩ ʜʠʤʝʥʩʠʷʪʘ Ăʫʚʘʞʝʥʠʝ ʠ 

ʚʥʠʤʘʥʠʝñ (r = 0,20; p ᾽ 0,01), ʢʦʝʪʦ ʦʟʥʘʯʘʚʘ, ʯʝ ʝ ʥʘʣʠʮʝ ʩʣʘʙʘ ʪʝʥʜʝʥʮʠʷ ʩ ʥʘʨʘʩʪʚʘʥʝ 

ʥʘ ʪʨʫʜʦʚʠʷ ʩʪʘʞ ʜʘ ʥʘʨʘʩʪʚʘ ʠ ʩʢʣʦʥʥʦʩʪʪʘ ʥʘ ʨʲʢʦʚʦʜʠʪʝʣʷ ʢʲʤ ʘʥʛʘʞʠʨʘʥʝ ʚ 

ʣʠʜʝʨʩʢʦ ʧʦʚʝʜʝʥʠʝ, ʥʘʩʦʯʝʥʦ ʢʲʤ ʨʘʟʛʣʝʞʜʘʥʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʢʘʪʦ ʣʠʯʥʦʩʪʠ ʠ 

ʟʘʯʠʪʘʥʝ ʥʘ ʪʝʭʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʠ ʧʦʪʨʝʙʥʦʩʪʠ. ɽʜʥʦ ʚʲʟʤʦʞʥʦ ʦʙʷʩʥʝʥʠʝ ʥʘ 

ʧʦʣʫʯʝʥʠʷ ʨʝʟʫʣʪʘʪ ʝ, ʯʝ ʧʦʚʝʯʝʪʦ ʛʦʜʠʥʠ ʦʙʱ ʪʨʫʜʦʚ ʩʪʘʞ ʧʨʝʜʧʦʣʘʛʘʪ ʨʝʜʠʮʘ ʩʨʝʱʠ ʩ 

ʥʘʡ-ʨʘʟʣʠʯʥʠ ʩʣʫʞʠʪʝʣʠ ʠ ʢʦʤʫʥʠʢʘʮʠʷ ʩ ʪʷʭ. ʂʦʣʢʦʪʦ ʧʦʚʝʯʝ ʤʝʥʠʜʞʲʨʲʪ ʦʙʱʫʚʘ ʠ 

ʨʘʙʦʪʠ ʩ ʪʷʭ, ʪʦʣʢʦʚʘ ʧʦ-ʩʠʣʥʦ ʦʩʲʟʥʘʚʘ, ʯʝ ʝ ʚʘʞʥʦ ʜʘ ʟʘʯʠʪʘ ʠ ʮʝʥʠ ʭʦʨʘʪʘ ʚ 

ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʜʘ ʛʠ ʠʟʩʣʫʰʚʘ ʠ ʜʘ ʩʝ ʠʥʪʝʨʝʩʫʚʘ ʦʪ ʪʝʭʥʠʪʝ ʧʦʪʨʝʙʥʦʩʪʠ ʦʪ ʨʘʩʪʝʞ, 

ʨʘʟʚʠʪʠʝ ʠ ʠʟʨʘʩʪʚʘʥʝ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʪʲʡ ʢʘʪʦ ʠʤʝʥʥʦ ʩʣʫʞʠʪʝʣʠʪʝ ʩʘ ʩʠʣʘʪʘ, ʢʦʷʪʦ 

ʜʚʠʞʠ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʥʘʧʨʝʜ ʠ ʷ ʚʦʜʠ ʢʲʤ ʧʨʦʩʧʝʨʠʪʝʪ.  

ɽʤʧʠʨʠʯʥʦ ʩʝ ʫʩʪʘʥʦʚʷʚʘ ʥʘʣʠʯʠʝʪʦ ʥʘ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʘ 

ʚʟʘʠʤʦʟʘʚʠʩʠʤʦʩʪ ʤʝʞʜʫ ʜʝʤʦʛʨʘʬʩʢʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʦʙʱ ʪʨʫʜʦʚ ʩʪʘʞñ ʠ 

ʠʟʤʝʨʝʥʠʝʪʦ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ Ăʠʥʪʝʣʝʢʪʫʘʣʥʘ ʩʪʠʤʫʣʘʮʠʷñ. 

ʂʦʨʝʣʘʮʠʷʪʘ ʝ ʧʦʣʦʞʠʪʝʣʥʘ ʠ ʩʣʘʙʘ (r = 0,14; p ᾽ 0,05). ʋʩʪʘʥʦʚʝʥʘʪʘ ʚʨʲʟʢʘ 
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ʩʚʠʜʝʪʝʣʩʪʚʘ ʟʘ ʝʚʝʥʪʫʘʣʥʘ ʪʝʥʜʝʥʮʠʷ, ʩʧʦʨʝʜ ʢʦʷʪʦ ʩ ʫʚʝʣʠʯʘʚʘʥʝ ʥʘ ʪʨʫʜʦʚʠʷ ʦʧʠʪ 

ʥʘʨʘʩʪʚʘ ʠ ʩʪʝʧʝʥʪʘ, ʚ ʢʦʷʪʦ ʣʠʜʝʨʲʪ ʥʘʩʲʨʯʘʚʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʜʘ ʤʠʩʣʷʪ ʟʘ ʩʪʘʨʠ 

ʧʨʦʙʣʝʤʠ ʧʦ ʥʦʚ ʥʘʯʠʥ ʠ ʜʘ ʚʣʘʛʘʪ ʜʦʧʲʣʥʠʪʝʣʥʠ ʫʩʠʣʠʷ ʚ ʨʘʙʦʪʘʪʘ ʩʠ. ʇʦʣʫʯʝʥʠʷʪ 

ʨʝʟʫʣʪʘʪ ʤʦʞʝ ʜʘ ʩʝ ʠʥʪʝʨʧʨʝʪʠʨʘ ʧʦ ʧʦʩʦʢʘ ʥʘ ʪʦʚʘ, ʯʝ ʥʘʪʨʫʧʘʥʠʷʪ ʪʨʫʜʦʚ ʦʧʠʪ ʚ 

ʩʣʝʜʩʪʚʠʝ ʦʪ ʩʙʣʲʩʲʢʘ ʩ ʨʘʟʥʦʦʙʨʘʟʥʠ ʩʠʪʫʘʮʠʠ, ʧʦʤʘʛʘ ʥʘ ʠʥʜʠʚʠʜʘ ʜʘ ʦʩʲʟʥʘʝ, ʯʝ ʟʘ 

ʜʘ ʩʝ ʩʧʨʘʚʠ ʫʩʧʝʰʥʦ ʩ ʧʦʩʪʦʷʥʥʦ ʚʲʟʥʠʢʚʘʱʠʪʝ ʧʨʦʙʣʝʤʠ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʦʪ ʛʦʣʷʤʦ 

ʟʥʘʯʝʥʠʝ ʝ ʜʘ ʤʠʩʣʠ ʟʘ ʧʨʦʙʣʝʤʥʠʪʝ ʩʠʪʫʘʮʠʠ ʧʦ ʥʝʪʨʘʜʠʮʠʦʥʝʥ ʥʘʯʠʥ. ɽʪʦ ʟʘʱʦ 

ʣʠʜʝʨʲʪ ʩ ʧʦʚʝʯʝ ʪʨʫʜʦʚ ʦʧʠʪ, ʦʩʥʦʚʘʚʘʡʢʠ ʩʝ ʠʤʝʥʥʦ ʥʘ ʥʘʫʯʝʥʦʪʦ ʚ ʧʨʘʢʪʠʢʘʪʘ ʧʨʝʟ 

ʛʦʜʠʥʠʪʝ, ʙʠ ʙʠʣ ʧʦ-ʩʢʣʦʥʝʥ ʜʘ ʩʪʠʤʫʣʠʨʘ ʩʣʫʞʠʪʝʣʠʪʝ ʜʘ ʤʠʩʣʷʪ ʠʥʦʚʘʪʠʚʥʦ ʠ ʜʘ 

ʙʲʜʘʪ ʢʨʝʘʪʠʚʥʠ ʧʨʠ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʟʘʜʘʯʠʪʝ.  

ɼʠʤʝʥʩʠʷʪʘ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ Ăʩʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠñ ʝ ʚ 

ʧʦʣʦʞʠʪʝʣʥʘ ʠ ʩʣʘʙʘ ʢʦʨʝʣʘʮʠʦʥʥʘ ʚʨʲʟʢʘ ʩ ʦʙʱʠʷ ʪʨʫʜʦʚ ʩʪʘʞ (r = 0,22; p ᾽ 0,01). 

ʊʘʟʠ ʚʟʘʠʤʦʚʨʲʟʢʘ ʝ ʠʥʜʠʢʘʪʦʨ ʟʘ ʥʘʣʠʯʠʝʪʦ ʥʘ ʩʣʘʙʘ ʪʝʥʜʝʥʮʠʷ ʩ ʥʘʨʘʩʪʚʘʥʝ ʥʘ 

ʪʨʫʜʦʚʠʷ ʦʧʠʪ ʜʘ ʥʘʨʘʩʪʚʘ ʠ ʚʝʨʦʷʪʥʦʩʪʪʘ ʤʝʥʠʜʞʲʨʲʪ ʜʘ ʝ ʦʨʠʝʥʪʠʨʘʥ ʢʲʤ 

ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʘʜʝʢʚʘʪʝʥ ʦʙʤʝʥ ʥʘ ʮʝʥʥʠ ʨʝʩʫʨʩʠ ʠ ʥʘʛʨʘʜʠ ʚ ʟʘʤʷʥʘ ʥʘ ʜʦʙʨʦʪʦ 

ʪʨʫʜʦʚʦ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ. ʇʦʣʫʯʝʥʘʪʘ ʢʦʨʝʣʘʮʠʷ ʝ ʦʯʘʢʚʘʥʘ, ʪʲʡ ʢʘʪʦ 

ʨʲʢʦʚʦʜʠʪʝʣʠʪʝ, ʦʩʥʦʚʘʚʘʡʢʠ ʩʝ ʥʘ ʥʘʪʨʫʧʘʥʠʷ ʧʨʝʟ ʛʦʜʠʥʠʪʝ ʦʧʠʪ, ʩʘ ʫʩʪʘʥʦʚʠʣʠ ʥʘ 

ʧʨʘʢʪʠʢʘ, ʯʝ ʩʣʫʞʠʪʝʣʠʪʝ ʩʘ ʩʪʠʤʫʣʠʨʘʥʠ ʜʘ ʧʦʩʪʠʛʘʪ ʥʝʦʙʭʦʜʠʤʠʪʝ ʨʝʟʫʣʪʘʪʠ, ʢʦʛʘʪʦ 

ʚ ʟʘʤʷʥʘ ʥʘ ʩʚʦʷ ʪʨʫʜ, ʧʦʣʫʯʘʚʘʪ ʘʜʝʢʚʘʪʥʦ ʚʲʟʥʘʛʨʘʞʜʝʥʠʝ ʧʦʜ ʬʦʨʤʘʪʘ ʥʘ ʙʦʥʫʩ, 

ʧʦʭʚʘʣʘ, ʧʨʠʟʥʘʥʠʝ ʠ ʪ.ʥ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʩ ʥʘʨʘʩʪʚʘʥʝ ʥʘ ʪʨʫʜʦʚʠʷ ʦʧʠʪ ʣʠʜʝʨʠʪʝ ʩʲʚʩʝʤ 

ʝʩʪʝʩʪʚʝʥʦ ʦʩʲʟʥʘʚʘʪ ʥʝʦʙʭʦʜʠʤʦʩʪʪʘ ʦʪ ʘʜʝʢʚʘʪʝʥ ʦʙʤʝʥ ʤʝʞʜʫ ʜʚʝʪʝ ʩʪʨʘʥʠ, ʢʘʪʦ 

ʚʘʞʥʦ ʫʩʣʦʚʠʝ ʟʘ ʫʩʧʝʰʥʦ ʪʨʫʜʦʚʦ ʠʟʧʲʣʥʝʥʠʝ, ʠ ʩʝ ʩʪʨʝʤʷʪ ʢʲʤ ʦʩʲʱʝʩʪʚʷʚʘʥʝʪʦ ʤʫ. 

ʅʘʣʠʮʝ ʝ ʦʙʨʘʪʥʦʧʨʦʧʦʨʮʠʦʥʘʣʥʘ ʩʣʘʙʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʤʝʞʜʫ ʜʝʤʦʛʨʘʬʩʢʘʪʘ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʦʙʱ ʪʨʫʜʦʚ ʩʪʘʞñ ʠ ʠʟʤʝʨʝʥʠʝʪʦ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ 

Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝ ï ʧʘʩʠʚʥʘ ʬʦʨʤʘñ (r = -0,17; p ᾽ 0,05). ʊʦʟʠ ʨʝʟʫʣʪʘʪ 

ʧʦʢʘʟʚʘ, ʯʝ ʩʲʱʝʩʪʚʫʚʘ ʩʣʘʙʘ ʪʝʥʜʝʥʮʠʷ ʧʨʠ ʥʘʨʘʩʪʚʘʥʝ ʥʘ ʦʙʱʠʷ ʪʨʫʜʦʚ ʩʪʘʞ ʜʘ 

ʥʘʤʘʣʷʚʘ ʩʢʣʦʥʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʘ ʜʘ ʧʨʦʷʚʷʚʘ ʧʘʩʠʚʥʦʩʪ ʠ ʠʟʙʷʛʚʘʥʝ ʦʪ ʦʪʛʦʚʦʨʥʦʩʪ ʧʨʠ 

ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ. ɽʜʥʦ ʚʲʟʤʦʞʥʦ ʦʙʷʩʥʝʥʠʝ ʥʘ ʪʘʟʠ ʢʦʨʝʣʘʮʠʦʥʥʘ ʚʨʲʟʢʘ 

ʩʝ ʦʩʥʦʚʘʚʘ ʥʘ ʜʝʬʠʥʠʮʠʷʪʘ ʥʘ ʧʦʥʷʪʠʝʪʦ Ăʣʠʜʝʨʩʪʚʦñ. ʊʦ ʩʝ ʜʝʬʠʥʠʨʘ ʢʘʪʦ ʧʨʦʮʝʩ, 

ʧʨʠ ʢʦʡʪʦ ʠʥʜʠʚʠʜʲʪ ʦʢʘʟʚʘ ʚʣʠʷʥʠʝ ʚʲʨʭʫ ʜʘʜʝʥʘ ʛʨʫʧʘ ʩ ʮʝʣ ʧʦʩʪʠʛʘʥʝ ʥʘ 

ʧʦʩʪʘʚʝʥʠʪʝ ʮʝʣʠ (Kreitner & Kinicki, 2007). ɸʢʦ ʘʥʘʣʠʟʠʨʘʤʝ ʟʘʣʦʞʝʥʘʪʘ ʚ 

ʦʧʨʝʜʝʣʝʥʠʝʪʦ ʠʜʝʷ ʟʘ ʣʠʜʝʨʩʪʚʦʪʦ, ʱʝ ʩʪʠʛʥʝʤ ʜʦ ʠʟʚʦʜʘ, ʯʝ ʣʠʜʝʨʲʪ ʝ ʥʘʯʝʣʦ ʥʘ 

ʜʘʜʝʥʘ ʦʨʛʘʥʠʟʘʮʠʷ, ʟʘ ʜʘ ʦʢʘʟʚʘ ʚʣʠʷʥʠʝ ʥʘ ʥʝʡʥʠʪʝ ʯʣʝʥʦʚʝ ʠ ʜʘ ʛʠ ʥʘʩʦʯʚʘ ʢʲʤ 

ʧʦʩʪʠʛʘʥʝ ʥʘ ʚʠʟʠʷʪʘ ʠ ʥʘʙʦʨʘ ʦʪ ʮʝʣʠ. ʊʦʚʘ ʥʷʤʘ ʢʘʢ ʜʘ ʩʝ ʩʣʫʯʠ, ʘʢʦ ʪʦʡ ʧʨʦʷʚʷʚʘ 
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ʧʘʩʠʚʥʦʩʪ ʠ ʠʟʯʘʢʚʘ ʜʘ ʚʲʟʥʠʢʥʘʪ ʧʨʦʙʣʝʤʠ, ʟʘ ʜʘ ʤʦʞʝ ʝʚʝʥʪʫʘʣʥʦ ʜʘ ʩʝ ʥʘʤʝʩʠ. 

ʃʠʜʝʨʲʪ, ʢʦʡʪʦ ʠʤʘ ʜʲʣʲʛ ʪʨʫʜʦʚ ʩʪʘʞ, ʱʝ ʦʩʲʟʥʘʚʘ ʤʥʦʛʦ ʧʦ-ʜʦʙʨʝ ʦʪʛʦʚʦʨʥʦʩʪʪʘ ʥʘ 

ʟʘʝʤʘʥʘʪʘ ʫʧʨʘʚʣʝʥʩʢʘ ʧʦʟʠʮʠʷ ʠ ʧʦ-ʩʢʦʨʦ ʥʝ ʙʠ ʩʠ ʧʦʟʚʦʣʠʣ ʜʘ ʙʝʟʜʝʡʩʪʚʘ ʜʦ ʤʦʤʝʥʪʘ, 

ʚ ʢʦʡʪʦ ʚʲʟʥʠʢʥʝ ʢʨʠʟʘ.  

 

3.1.2. ɺʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ ʠ 

ʜʝʤʦʛʨʘʬʩʢʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʪʨʫʜʦʚ ʩʪʘʞ ʥʘ ʤʝʥʠʜʞʲʨʩʢʘ ʧʦʟʠʮʠʷñ 

ʅʘʣʠʮʝ ʩʘ ʩʝʜʝʤ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ ʢʦʨʝʣʘʮʠʠ ʤʝʞʜʫ ʜʝʤʦʛʨʘʬʩʢʘʪʘ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʪʨʫʜʦʚ ʩʪʘʞ ʥʘ ʤʝʥʠʜʞʲʨʩʢʘ ʧʦʟʠʮʠʷñ ʠ ʚʩʠʯʢʠ ʜʠʤʝʥʩʠʠ ʥʘ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʢʘʢʪʦ ʠ ʤʝʞʜʫ ʧʦʩʦʯʝʥʠʷ ʜʝʤʦʛʨʘʬʩʢʠ ʬʘʢʪʦʨ ʠ ʜʚʝ 

ʦʪ ʠʟʤʝʨʝʥʠʷʪʘ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ.  

ʊʨʫʜʦʚʠʷʪ ʩʪʘʞ ʥʘ ʤʝʥʠʜʞʲʨʩʢʘ ʧʦʟʠʮʠʷ ʢʦʨʝʣʠʨʘ ʧʦʣʦʞʠʪʝʣʥʦ ʠ ʩʣʘʙʦ ʩʲʩ 

ʩʫʙʩʢʘʣʘʪʘ Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ ʢʘʯʝʩʪʚʦñ (r = 0,17; p ᾽ 0,05), ʢʘʢʪʦ ʠ ʩ ʚʪʦʨʘʪʘ 

ʜʠʤʝʥʩʠʷ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʩʚʲʨʟʘʥʘ ʩ ʭʘʨʠʟʤʘʪʠʯʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʘ, ʘ 

ʠʤʝʥʥʦ Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ ʧʦʚʝʜʝʥʠʝñ (r = 0,24; p ᾽ 0,01). ʋʩʪʘʥʦʚʝʥʠʪʝ 

ʚʨʲʟʢʠ ʩʘ ʠʥʜʠʢʘʪʦʨ ʟʘ ʩʣʘʙʘ ʪʝʥʜʝʥʮʠʷ, ʩʧʦʨʝʜ ʢʦʷʪʦ ʩ ʫʚʝʣʠʯʘʚʘʥʝ ʥʘ ʪʨʫʜʦʚʠʷ ʩʪʘʞ 

ʥʘ ʨʲʢʦʚʦʜʥʘ ʧʦʟʠʮʠʷ ʥʘʨʘʩʪʚʘ ʠ ʩʢʣʦʥʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʘ ʜʘ ʠʟʨʘʟʷʚʘ ʥʘʡ-ʚʘʞʥʠʪʝ ʩʠ 

ʮʝʥʥʦʩʪʠ ʠ ʚʷʨʚʘʥʠʷ, ʜʘ ʨʘʟʛʣʝʞʜʘ ʤʦʨʘʣʥʠʪʝ ʠ ʝʪʠʯʥʠʪʝ ʧʦʩʣʝʜʩʪʚʠʷ ʦʪ ʚʟʝʪʠʪʝ 

ʨʝʰʝʥʠʷ, ʜʘ ʥʘʩʲʨʯʘʚʘ ʜʦʚʝʨʠʝʪʦ ʤʝʞʜʫ ʭʦʨʘʪʘ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʜʘ ʩʝ ʧʨʝʚʲʨʥʝ ʚ 

ʤʦʜʝʣ ʟʘ ʧʦʜʨʘʞʘʥʠʝ. ʇʦʣʫʯʝʥʘʪʘ ʢʦʨʝʣʘʮʠʦʥʥʘ ʚʨʲʟʢʘ ʤʦʞʝ ʜʘ ʩʝ ʠʥʪʝʨʧʨʝʪʠʨʘ ʧʦ 

ʧʦʩʦʢʘ ʥʘ ʘʚʪʦʨʠʪʝʪʘ, ʩʪʘʪʫʩʘ ʠ ʦʧʠʪʘ ʥʘ ʣʠʜʝʨʠʪʝ ʩ ʧʦʚʝʯʝ ʛʦʜʠʥʠ ʩʪʘʞ ʥʘ ʨʲʢʦʚʦʜʥʘ 

ʧʦʟʠʮʠʷ. ʃʦʛʠʯʥʦ ʝ ʜʘ ʩʝ ʜʦʧʫʩʥʝ, ʯʝ ʫʚʝʣʠʯʘʚʘʥʝʪʦ ʥʘ ʪʨʫʜʦʚʠʷ ʦʧʠʪ ʧʨʝʜʧʦʣʘʛʘ ʠ 

ʥʘʨʘʩʪʚʘʥʝ ʥʘ ʚʲʟʨʘʩʪʪʘ ʥʘ ʤʝʥʠʜʞʲʨʘ. ʇʦ-ʟʨʝʣʠʪʝ ʣʠʜʝʨʠ, ʢʦʠʪʦ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘʪ ʩ 

ʧʦ-ʛʦʣʷʤ ʧʨʘʢʪʠʯʝʩʢʠ ʦʧʠʪ ʥʘ ʤʝʥʠʜʞʲʨʩʢʘ ʧʦʟʠʮʠʷ, ʥʘʪʨʫʧʘʥ ʧʨʝʟ ʛʦʜʠʥʠʪʝ, ʝ ʧʦ-

ʚʝʨʦʷʪʥʦ ʜʘ ʨʝʩʧʝʢʪʠʨʘʪ ʩʚʦʠʪʝ ʩʣʫʞʠʪʝʣʠ, ʜʘ ʙʫʜʷʪ ʜʦʚʝʨʠʝ ʠ ʚʲʟʭʠʱʝʥʠʝ, ʜʘ 

ʧʦʨʘʞʜʘʪ ʩʠʛʫʨʥʦʩʪ ʠ ʜʘ ʩʝ ʧʨʝʚʲʨʥʘʪ ʚ ʤʦʜʝʣʠ ʟʘ ʧʦʜʨʘʞʘʥʠʝ, ʦʪʢʦʣʢʦʪʦ ʣʠʜʝʨʠ ʩ 

ʥʷʢʦʣʢʦ ʛʦʜʠʥʠ ʩʪʘʞ ʥʘ ʨʲʢʦʚʦʜʥʘ ʧʦʟʠʮʠʷ. ʉʲʱʦ ʪʘʢʘ ʤʦʞʝ ʜʘ ʜʦʧʫʩʥʝʤ, ʯʝ 

ʩʣʫʞʠʪʝʣʠʪʝ ʙʠʭʘ ʙʠʣʠ ʧʦ-ʚʲʟʧʨʠʝʤʯʠʚʠ ʢʲʤ ʮʝʥʥʦʩʪʠʪʝ ʠ ʫʙʝʞʜʝʥʠʷʪʘ, ʠʟʨʘʟʝʥʠ ʦʪ 

ʣʠʜʝʨ ʩ ʧʦʚʝʯʝ ʛʦʜʠʥʠ ʪʨʫʜʦʚ ʩʪʘʞ ʥʘ ʫʧʨʘʚʣʝʥʩʢʘ ʧʦʟʠʮʠʷ, ʪʲʡ ʢʘʪʦ ʘʚʪʦʨʠʪʝʪʥʦʩʪʪʘ 

ʤʫ ʙʠ ʟʘʩʠʣʠʣʘ ʚʥʫʰʠʪʝʣʥʦʩʪʪʘ ʥʘ ʧʦʩʣʘʥʠʷʪʘ.  

ʉʲʛʣʘʩʥʦ ʧʦʣʫʯʝʥʠʪʝ ʨʝʟʫʣʪʘʪʠ ʩʝ ʫʩʪʘʥʦʚʷʚʘ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʘ 

ʚʟʘʠʤʦʚʨʲʟʢʘ ʤʝʞʜʫ ʜʝʤʦʛʨʘʬʩʢʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʪʨʫʜʦʚ ʩʪʘʞ ʥʘ ʤʝʥʠʜʞʲʨʩʢʘ 

ʧʦʟʠʮʠʷñ ʠ ʠʟʤʝʨʝʥʠʝʪʦ Ăʫʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝñ. ʂʦʨʝʣʘʮʠʷʪʘ, ʢʦʷʪʦ ʝ ʧʦʣʦʞʠʪʝʣʥʘ ʠ 

ʩʣʘʙʘ  (r = 0,23; p ᾽ 0,01), ʩʚʠʜʝʪʝʣʩʪʚʘ ʟʘ ʥʘʣʠʯʠʝʪʦ ʥʘ ʝʚʝʥʪʫʘʣʥʘ ʪʝʥʜʝʥʮʠʷ ʩ 
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ʥʘʨʘʩʪʚʘʥʝ ʥʘ ʪʨʫʜʦʚʠʷ ʦʧʠʪ ʥʘ ʤʝʥʠʜʞʲʨʩʢʘ ʧʦʟʠʮʠʷ ʜʘ ʥʘʨʘʩʪʚʘ ʠ ʩʢʣʦʥʥʦʩʪʪʘ ʥʘ 

ʣʠʜʝʨʘ ʜʘ ʠʟʩʣʫʰʚʘ ʚʥʠʤʘʪʝʣʥʦ ʧʨʠʪʝʩʥʝʥʠʷʪʘ ʥʘ ʩʚʦʠʪʝ ʩʣʫʞʠʪʝʣʠ, ʜʘ ʧʨʠʝʤʘ, ʯʝ ʪʝ 

ʠʤʘʪ ʨʘʟʣʠʯʥʠ ʧʦʪʨʝʙʥʦʩʪʠ, ʩʧʦʩʦʙʥʦʩʪʠ ʠ ʩʪʨʝʤʝʞʠ, ʜʘ ʠʤ ʧʦʤʘʛʘ ʜʘ ʨʘʟʚʠʚʘʪ ʩʚʦʠʪʝ 

ʩʠʣʥʠ ʩʪʨʘʥʠ ʠ ʜʘ ʥʘʩʲʨʯʘʚʘ ʩʘʤʦʫʩʲʚʲʨʰʝʥʩʪʚʘʥʝʪʦ ʠʤ. ʆʙʷʩʥʝʥʠʝʪʦ ʥʘ ʫʩʪʘʥʦʚʝʥʘʪʘ 

ʚʟʘʠʤʦʚʨʲʟʢʘ ʝ ʩʲʱʦʪʦ ʢʘʪʦ ʧʨʝʜʩʪʘʚʝʥʘʪʘ ʧʦ-ʛʦʨʝ ʠʥʪʝʨʧʨʝʪʘʮʠʷ ʥʘ ʢʦʨʝʣʘʮʠʷʪʘ 

ʤʝʞʜʫ ʦʙʱʠʷ ʪʨʫʜʦʚ ʩʪʘʞ ʠ ʜʠʤʝʥʩʠʷʪʘ Ăʫʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝñ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʢʦʣʢʦʪʦ 

ʧʦʚʝʯʝ ʛʦʜʠʥʠ ʦʧʠʪ ʠʤʘ ʤʝʥʠʜʞʲʨʲʪ ʥʘ ʨʲʢʦʚʦʜʥʘ ʧʦʟʠʮʠʷ, ʪʦʣʢʦʚʘ ʧʦʚʝʯʝ ʦʩʲʟʥʘʚʘ 

ʢʦʣʢʦ ʚʘʞʥʘ ʝ ʨʦʣʷʪʘ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘ ʝʬʝʢʪʠʚʥʦʩʪ. 

ɹʣʘʛʦʜʘʨʝʥʠʝ ʥʘ ʥʘʪʨʫʧʘʥʠʷ ʦʧʠʪ ʣʠʜʝʨʲʪ ʩʪʠʛʘ ʜʦ ʠʟʚʦʜʘ, ʯʝ ʭʦʨʘʪʘ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ 

ʩʘ ʣʠʯʥʦʩʪʠ ʩʲʩ ʩʚʦʠʪʝ ʧʦʪʨʝʙʥʦʩʪʠ ʠ ʩʪʨʝʤʝʞʠ ʠ ʘʢʦ ʠʩʢʘ ʪʝ ʜʘ ʙʲʜʘʪ ʝʬʝʢʪʠʚʥʠ ʚ 

ʨʘʙʦʪʘʪʘ ʩʠ ʠ ʫʜʦʚʣʝʪʚʦʨʝʥʠ ʦʪ ʥʝʷ, ʝ ʚʘʞʥʦ ʜʘ ʛʠ ʟʘʯʠʪʘ ʠ ʫʚʘʞʘʚʘ, ʯʝʩʪʦ ʜʘ 

ʢʦʤʫʥʠʢʠʨʘ ʩ ʪʷʭ ʠ ʜʘ ʩʪʠʤʫʣʠʨʘ ʨʘʟʚʠʪʠʝʪʦ ʠʤ. 

ɼʠʤʝʥʩʠʷʪʘ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ Ăʚʜʲʭʥʦʚʷʚʘʥʝ ʠ ʤʦʪʠʚʠʨʘʥʝñ ʝ 

ʚ ʧʦʣʦʞʠʪʝʣʥʘ ʠ ʩʣʘʙʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ ʪʨʫʜʦʚʠʷ ʩʪʘʞ ʥʘ ʤʝʥʠʜʞʲʨʩʢʘ ʧʦʟʠʮʠʷ (r = 

0,18; p ᾽ 0,01), ʢʦʝʪʦ ʦʟʥʘʯʘʚʘ, ʯʝ ʢʦʣʢʦʪʦ ʧʦʚʝʯʝ ʥʘʨʘʩʪʚʘ ʩʪʘʞʲʪ ʥʘ ʨʲʢʦʚʦʜʥʘ 

ʧʦʟʠʮʠʷ, ʪʦʣʢʦʚʘ ʧʦ-ʚʝʨʦʷʪʥʦ ʝ ʣʠʜʝʨʲʪ ʜʘ ʩʝ ʘʥʛʘʞʠʨʘ ʚ ʧʦʚʝʜʝʥʠʝ, ʩʚʲʨʟʘʥʦ ʩ 

ʧʨʝʜʩʪʘʚʷʥʝ ʥʘ ʦʧʪʠʤʠʩʪʠʯʥʘ ʠ ʟʘʚʣʘʜʷʚʘʱʘ ʚʠʟʠʷ ʟʘ ʙʲʜʝʱʝʪʦ ʠ ʚʜʲʭʚʘʥʝ ʥʘ 

ʫʚʝʨʝʥʦʩʪ ʧʨʠ ʧʦʩʪʠʛʘʥʝ ʥʘ ʮʝʣʠʪʝ. ɽʜʥʦ ʚʲʟʤʦʞʥʦ ʦʙʷʩʥʝʥʠʝ ʥʘ ʧʦʣʫʯʝʥʠʷ ʨʝʟʫʣʪʘʪ ʝ, 

ʯʝ ʢʦʣʢʦʪʦ ʧʦʚʝʯʝ ʛʦʜʠʥʠ ʣʠʜʝʨʲʪ ʩʝ ʝ ʟʘʥʠʤʘʚʘʣ ʩ ʨʲʢʦʚʦʜʩʪʚʦ, ʪʦʣʢʦʚʘ ʧʦ-ʚʝʨʦʷʪʥʦ ʝ, 

ʦʩʥʦʚʘʚʘʡʢʠ ʩʝ ʥʘ ʦʧʠʪʘ ʩʠ, ʜʘ ʦʩʲʟʥʘʚʘ ʟʥʘʯʝʥʠʝʪʦ ʥʘ ʚʜʲʭʥʦʚʷʚʘʥʝʪʦ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ 

ʠ ʩʪʠʤʫʣʠʨʘʥʝʪʦ ʥʘ ʝʥʪʫʩʠʘʟʤʘ ʠʤ ʧʨʠ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʟʘʜʘʯʠʪʝ ʠ ʧʦʩʪʠʛʘʥʝʪʦ ʥʘ 

ʮʝʣʠʪʝ. ʃʠʜʝʨʲʪ ʩ ʧʦʚʝʯʝ ʛʦʜʠʥʠ ʪʨʫʜʦʚ ʩʪʘʞ ʥʘ ʫʧʨʘʚʣʝʥʩʢʘ ʧʦʟʠʮʠʷ ʙʠ ʙʠʣ ʥʘʷʩʥʦ, 

ʯʝ ʟʘ ʜʘ ʧʨʦʩʧʝʨʠʨʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʝ ʥʝʦʙʭʦʜʠʤʦ ʩʣʫʞʠʪʝʣʠʪʝ ʜʘ ʙʲʜʘʪ ʥʘʧʲʣʥʦ 

ʟʘʧʦʟʥʘʪʠ ʩ ʚʠʟʠʷʪʘ ʟʘ ʙʲʜʝʱʝʪʦ, ʜʘ ʧʨʠʧʦʟʥʘʷʪ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʪʝ ʮʝʣʠ ʢʘʪʦ ʩʚʦʠ 

ʩʦʙʩʪʚʝʥʠ, ʦʪʛʦʚʘʨʷʱʠ ʥʘ ʮʝʥʥʦʩʪʥʘʪʘ ʠʤ ʩʠʩʪʝʤʘ, ʜʘ ʩʝ ʚʜʲʭʥʦʚʷʪ ʦʪ ʪʷʭ ʠ ʜʘ ʙʲʜʘʪ 

ʚʲʚʣʝʯʝʥʠ ʚ ʧʨʦʮʝʩʘ ʥʘ ʧʦʩʪʠʛʘʥʝʪʦ ʠʤ.  

ɽʤʧʠʨʠʯʥʠʪʝ ʜʘʥʥʠ ʧʦʢʘʟʚʘʪ, ʯʝ ʪʨʫʜʦʚʠʷʪ ʩʪʘʞ ʥʘ ʤʝʥʠʜʞʲʨʩʢʘ ʧʦʟʠʮʠʷ 

ʢʦʨʝʣʠʨʘ ʧʦʣʦʞʠʪʝʣʥʦ ʠ ʩʣʘʙʦ ʩ ʬʘʢʪʦʨʘ Ăʠʥʪʝʣʝʢʪʫʘʣʥʘ ʩʪʠʤʫʣʘʮʠʷñ (r = 0,20; p ᾽ 

0,01). ʊʘʟʠ ʢʦʨʝʣʘʮʠʷ ʝ ʠʥʜʠʢʘʪʦʨ ʟʘ ʩʣʘʙʘ ʪʝʥʜʝʥʮʠʷ, ʩʧʦʨʝʜ ʢʦʷʪʦ ʥʘʨʘʩʪʚʘʥʝʪʦ ʥʘ 

ʪʨʫʜʦʚʠʷ ʦʧʠʪ ʥʘ ʨʲʢʦʚʦʜʥʘ ʧʦʟʠʮʠʷ ʝ ʧʨʘʚʦʧʨʦʧʦʨʮʠʦʥʘʣʥʦ ʥʘ ʩʪʝʧʝʥʪʘ, ʚ ʢʦʷʪʦ 

ʨʲʢʦʚʦʜʠʪʝʣʷʪ ʩʝ ʘʥʛʘʞʠʨʘ ʚ ʣʠʜʝʨʩʢʠ ʧʦʚʝʜʝʥʠʷ, ʩʚʲʨʟʘʥʠ ʩ ʥʘʩʲʨʯʘʚʘʥʝ ʥʘ 

ʥʝʪʨʘʜʠʮʠʦʥʥʦʪʦ ʤʠʩʣʝʥʝ ʠ ʧʨʝʜʠʟʚʠʢʘʚʘʥʝ ʥʘ ʩʪʘʪʫʢʚʦʪʦ. ʇʦʣʫʯʝʥʠʷʪ ʨʝʟʫʣʪʘʪ ʤʦʞʝ 

ʜʘ ʩʝ ʠʥʪʝʨʧʨʝʪʠʨʘ ʧʦ ʩʲʱʠʷ ʥʘʯʠʥ, ʢʘʢʪʦ ʙʝʰʝ ʦʙʷʩʥʝʥʘ ʫʩʪʘʥʦʚʝʥʘʪʘ ʢʦʨʝʣʘʮʠʷ 

ʤʝʞʜʫ ʜʝʤʦʛʨʘʬʩʢʠʷ ʬʘʢʪʦʨ Ăʦʙʱ ʪʨʫʜʦʚ ʩʪʘʞñ ʠ ʜʠʤʝʥʩʠʷʪʘ Ăʠʥʪʝʣʝʢʪʫʘʣʥʘ 
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ʩʪʠʤʫʣʘʮʠʷñ. ʃʠʜʝʨʲʪ, ʢʦʡʪʦ ʠʤʘ ʜʲʣʛʦʛʦʜʠʰʝʥ ʦʧʠʪ ʥʘ ʫʧʨʘʚʣʝʥʩʢʘ ʧʦʟʠʮʠʷ, ʙʠ 

ʩʣʝʜʚʘʣʦ ʜʘ ʝ ʥʘʷʩʥʦ, ʯʝ ʟʘ ʜʘ ʙʲʜʝ ʫʩʧʝʰʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʝ ʥʝʦʙʭʦʜʠʤʦ ʪʷ ʜʘ ʩʝ 

ʨʘʟʛʨʘʥʠʯʠ ʦʪ ʜʨʫʛʠʪʝ ʦʨʛʘʥʠʟʘʮʠʠ. ʊʦʚʘ ʤʦʞʝ ʜʘ ʩʝ ʩʣʫʯʠ, ʘʢʦ ʣʠʜʝʨʲʪ ʪʦʣʝʨʠʨʘ ʠ 

ʩʪʠʤʫʣʠʨʘ ʠʥʦʚʘʪʠʚʥʦʩʪʪʘ ʧʨʠ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʟʘʜʘʯʠʪʝ ʠ ʥʝʪʨʘʜʠʮʠʦʥʥʦʪʦ ʤʠʩʣʝʥʝ ʥʘ 

ʩʣʫʞʠʪʝʣʠʪʝ ʧʨʠ ʨʝʰʘʚʘʥʝ ʥʘ ʧʨʦʙʣʝʤʠʪʝ.  

ɼʝʤʦʛʨʘʬʩʢʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʪʨʫʜʦʚ ʩʪʘʞ ʥʘ ʤʝʥʠʜʞʲʨʩʢʘ ʧʦʟʠʮʠʷñ ʝ ʚ 

ʧʦʣʦʞʠʪʝʣʥʘ ʠ ʩʣʘʙʘ ʢʦʨʝʣʘʮʠʦʥʥʘ ʚʨʲʟʢʘ ʩ ʜʠʤʝʥʩʠʷʪʘ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ 

Ăʩʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠñ (r = 0,26; p ᾽ 0,01). ʇʦʣʫʯʝʥʠʷʪ ʨʝʟʫʣʪʘʪ ʩʚʠʜʝʪʝʣʩʪʚʘ ʟʘ 

ʥʘʣʠʯʠʝʪʦ ʥʘ ʩʣʘʙʘ ʪʝʥʜʝʥʮʠʷ ʩ ʥʘʨʘʩʪʚʘʥʝ ʥʘ ʪʨʫʜʦʚʠʷ ʦʧʠʪ ʥʘ ʤʝʥʠʜʞʲʨʩʢʘ ʧʦʟʠʮʠʷ 

ʜʘ ʩʝ ʟʘʩʠʣʚʘʪ ʪʨʘʥʟʘʢʮʠʦʥʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʣʠʜʝʨʘ, ʘʩʦʮʠʠʨʘʥʠ ʩ ʜʠʤʝʥʩʠʷʪʘ 

Ăʩʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠñ. ʆʪʥʦʚʦ ʝ ʥʘʣʠʮʝ ʩʭʦʜʩʪʚʦ ʚ ʠʥʪʝʨʧʨʝʪʘʮʠʷʪʘ ʥʘ ʥʘʩʪʦʷʱʠʷ 

ʨʝʟʫʣʪʘʪ ʠ ʫʩʪʘʥʦʚʝʥʘʪʘ ʢʦʨʝʣʘʮʠʦʥʥʘ ʚʨʲʟʢʘ ʤʝʞʜʫ ʦʙʱʠʷ ʪʨʫʜʦʚ ʩʪʘʞ ʠ 

ʨʘʟʛʣʝʞʜʘʥʘʪʘ ʜʠʤʝʥʩʠʷ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ. ʂʦʣʢʦʪʦ ʧʦʚʝʯʝ ʦʧʠʪ ʥʘ 

ʨʲʢʦʚʦʜʥʘ ʧʦʟʠʮʠʷ ʠʤʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʷʪ ʤʝʥʠʜʞʲʨ, ʪʦʣʢʦʚʘ ʧʦ-ʚʝʨʦʷʪʥʦ ʝ ʜʘ ʝ 

ʫʩʪʘʥʦʚʠʣ ʚ ʨʝʟʫʣʪʘʪ ʦʪ ʧʨʘʢʪʠʢʘʪʘ ʩʠ, ʯʝ, ʟʘ ʜʘ ʙʲʜʘʪ ʠʟʧʲʣʥʝʥʠ ʟʘʜʘʯʠʪʝ ʠ ʧʦʩʪʠʛʥʘʪʠ 

ʮʝʣʠʪʝ, ʝ ʚʘʞʥʦ ʜʘ ʩʝ ʦʩʠʛʫʨʷʪ ʘʜʝʢʚʘʪʥʠ ʚʲʟʥʘʛʨʘʞʜʝʥʠʷ ʟʘ ʧʦʣʦʞʝʥʠʪʝ ʦʪ 

ʩʣʫʞʠʪʝʣʠʪʝ ʫʩʠʣʠʷ.  

ʋʩʪʘʥʦʚʷʚʘ ʩʝ ʦʪʨʠʮʘʪʝʣʥʘ ʩʣʘʙʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʤʝʞʜʫ ʪʨʫʜʦʚʠʷ ʩʪʘʞ ʥʘ 

ʤʝʥʠʜʞʲʨʩʢʘ ʧʦʟʠʮʠʷ ʠ ʧʘʩʠʚʥʘʪʘ ʬʦʨʤʘ ʥʘ ʠʟʤʝʨʝʥʠʝʪʦ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝñ 

(r = -0,19; p ᾽ 0,05). ʅʘʣʠʮʝ ʝ ʩʣʘʙʘ ʪʝʥʜʝʥʮʠʷ ʧʨʠ ʥʘʨʘʩʪʚʘʥʝ ʥʘ ʪʨʫʜʦʚʠʷ ʩʪʘʞ ʥʘ 

ʣʠʜʝʨʩʢʘ ʧʦʟʠʮʠʷ ʜʘ ʥʘʤʘʣʷʚʘ ʩʪʝʧʝʥʪʘ, ʚ ʢʦʷʪʦ ʤʝʥʠʜʞʲʨʲʪ ʧʨʦʷʚʷʚʘ ʧʘʩʠʚʥʦʩʪ ʚ 

ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʥʝ ʩʝ ʥʘʤʝʩʚʘ, ʜʦʢʘʪʦ ʧʨʦʙʣʝʤʠʪʝ ʥʝ ʩʪʘʥʘʪ ʩʝʨʠʦʟʥʠ.  

ʇʦʣʫʯʝʥʘʪʘ ʦʪʨʠʮʘʪʝʣʥʘ ʢʦʨʝʣʘʮʠʷ ʝ ʥʘʧʲʣʥʦ ʦʯʘʢʚʘʥʘ. ʄʝʥʠʜʞʲʨʲʪ ʩ ʧʨʦʜʲʣʞʠʪʝʣʝʥ 

ʪʨʫʜʦʚ ʩʪʘʞ ʥʘ ʨʲʢʦʚʦʜʥʘ ʧʦʟʠʮʠʷ ʦʪʣʠʯʥʦ ʟʥʘʝ, ʯʝ ʦʩʥʦʚʥʘ ʬʫʥʢʮʠʷ ʥʘ ʣʠʜʝʨʘ ʝ ʜʘ 

ʨʲʢʦʚʦʜʠ ʭʦʨʘʪʘ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʜʘ ʛʠ ʥʘʩʦʯʚʘ ʢʲʤ ʧʦʩʪʠʛʘʥʝ ʥʘ ʧʦʩʪʘʚʝʥʠʪʝ ʮʝʣʠ. 

ʅʘʪʨʫʧʘʥʠʷʪ ʧʨʝʟ ʛʦʜʠʥʠʪʝ ʪʨʫʜʦʚ ʦʧʠʪ ʧʨʝʜʧʦʣʘʛʘ ʟʘʧʦʟʥʘʚʘʥʝ ʩ ʦʪʛʦʚʦʨʥʦʩʪʠʪʝ ʥʘ 

ʫʧʨʘʚʣʝʥʩʢʘʪʘ ʧʦʟʠʮʠʷ ʠ ʟʘʪʦʚʘ ʝ ʣʦʛʠʯʥʦ ʩ ʥʘʨʘʩʪʚʘʥʝ ʥʘ ʪʨʫʜʦʚʠʷ ʩʪʘʞ ʥʘ 

ʤʝʥʠʜʞʲʨʩʢʘ ʧʦʟʠʮʠʷ ʜʘ ʥʘʤʘʣʷʚʘ ʙʝʟʜʝʡʩʪʚʠʝʪʦ ʠ ʥʝʥʘʤʝʩʘʪʘ ʥʘ ʣʠʜʝʨʘ ʚ 

ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʜʦ ʤʦʤʝʥʪʘ ʥʘ ʚʲʟʥʠʢʚʘʥʝ ʥʘ ʩʝʨʠʦʟʥʠ ʧʨʦʙʣʝʤʠ. 

ʃʠʜʝʨʲʪ ʩ ʜʲʣʛʦʛʦʜʠʰʝʥ ʦʧʠʪ ʧʦ-ʩʢʦʨʦ ʥʝ ʙʠ ʧʦʟʚʦʣʠʣ ʜʘ ʩʝ ʩʪʠʛʥʝ ʜʦ ʪʦʚʘ ʧʦʣʦʞʝʥʠʝ, 

ʪʲʡ ʢʘʪʦ ʙʠ ʠʟʧʲʣʥʷʚʘʣ ʨʲʢʦʚʦʜʥʠʪʝ ʩʠ ʬʫʥʮʢʠʠ ʩʚʦʝʚʨʝʤʝʥʥʦ.  

 

3.1.3. ɺʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ ʠ 

ʜʝʤʦʛʨʘʬʩʢʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʙʨʦʡ ʩʣʫʞʠʪʝʣʠ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘñ 
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ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʧʨʦʚʝʜʝʥʠʷ ʢʦʨʝʣʘʮʠʦʥʝʥ ʘʥʘʣʠʟ ʧʦʢʘʟʚʘʪ, ʯʝ ʝʜʠʥʩʪʚʝʥʦ 

ʠʟʤʝʨʝʥʠʝʪʦ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ Ăʩʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠñ ʢʦʨʝʣʠʨʘ 

ʧʦʣʦʞʠʪʝʣʥʦ ʠ ʩʣʘʙʦ ʩ ʜʝʤʦʛʨʘʬʩʢʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʙʨʦʡ ʩʣʫʞʠʪʝʣʠ ʚ 

ʦʨʛʘʥʠʟʘʮʠʷʪʘñ (r = 0,14; p ᾽ 0,05). ʋʩʪʘʥʦʚʝʥʘʪʘ ʢʦʨʝʣʘʮʠʷ ʩʚʠʜʝʪʝʣʩʪʚʘ ʟʘ ʥʘʣʠʯʠʝʪʦ 

ʥʘ ʩʣʘʙʘ ʪʝʥʜʝʥʮʠʷ, ʩʧʦʨʝʜ ʢʦʷʪʦ ʢʦʣʢʦʪʦ ʧʦʚʝʯʝ ʥʘʨʘʩʪʚʘ ʙʨʦʷʪ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʚ 

ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʪʦʣʢʦʚʘ ʧʦ-ʚʝʨʦʷʪʥʦ ʝ ʣʠʜʝʨʲʪ ʜʘ ʩʝ ʦʨʠʝʥʪʠʨʘ ʢʲʤ  ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ  

ʮʝʥʥʠ ʨʝʩʫʨʩʠ ʠ ʥʘʛʨʘʜʠ ʚ ʟʘʤʷʥʘ ʥʘ ʜʦʙʨʦʪʦ ʪʨʫʜʦʚʦ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʩʚʦʠʪʝ ʩʣʫʞʠʪʝʣʠ.  

ʅʘʩʪʦʷʱʠʷʪ ʨʝʟʫʣʪʘʪ ʙʠ ʤʦʛʲʣ ʜʘ ʩʝ ʜʲʣʞʠ ʥʘ ʬʘʢʪʘ, ʯʝ ʛʦʣʝʤʠʷʪ ʙʨʦʡ ʩʣʫʞʠʪʝʣʠ 

ʧʨʝʜʧʦʣʘʛʘ ʧʦʚʝʯʝ ʪʨʫʜʥʦʩʪʠ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʫʧʨʘʚʣʝʥʠʝʪʦ ʠʤ. ɽʪʦ ʟʘʱʦ ʝ ʤʥʦʛʦ 

ʚʘʞʥʦ, ʢʦʛʘʪʦ ʩʣʫʞʠʪʝʣʠʪʝ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʩʘ ʤʥʦʛʦʙʨʦʡʥʠ, ʣʠʜʝʨʲʪ ʜʘ ʦʩʲʟʥʘʚʘ 

ʟʥʘʯʝʥʠʝʪʦ ʥʘ ʘʜʝʢʚʘʪʥʦʪʦ ʚʲʟʥʘʛʨʘʞʜʝʥʠʝ, ʢʦʝʪʦ ʩʝ ʧʨʝʚʨʲʱʘ ʚ ʤʦʪʠʚʘʪʦʨ ʥʘ 

ʪʨʫʜʦʚʦʪʦ ʧʦʚʝʜʝʥʠʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ, ʠ ʜʘ ʩʝ ʩʪʨʝʤʠ ʜʘ ʦʩʠʛʫʨʠ ʟʘʩʣʫʞʝʥʠʪʝ ʮʝʥʥʠ 

ʨʝʩʫʨʩʠ. ɸʢʦ ʪʦʚʘ ʣʠʜʝʨʩʢʦ ʧʦʚʝʜʝʥʠʝ ʙʲʜʝ ʧʨʝʥʝʙʨʝʛʥʘʪʦ, ʤʥʦʛʦ ʚʝʨʦʷʪʥʦ ʝ ʜʘ 

ʚʲʟʥʠʢʥʘʪ ʥʝʛʘʪʠʚʥʠ ʧʦʩʣʝʜʠʮʠ ʟʘ ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ.  

 

3.1.4. ɺʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ ʠ 

ʜʝʤʦʛʨʘʬʩʢʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʨʘʟʤʝʨ ʥʘ ʨʲʢʦʚʦʜʝʥʠʷ ʝʢʠʧñ 

ʇʨʘʚʠ ʚʧʝʯʘʪʣʝʥʠʝ, ʯʝ ʥʝ ʩʝ ʫʩʪʘʥʦʚʷʚʘʪ ʝʤʧʠʨʠʯʥʦ ʥʠʢʘʢʚʠ ʢʦʨʝʣʘʮʠʦʥʥʠ 

ʚʨʲʟʢʠ ʤʝʞʜʫ ʜʝʤʦʛʨʘʬʩʢʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʨʘʟʤʝʨ ʥʘ ʨʲʢʦʚʦʜʝʥʠʷ ʝʢʠʧñ ʠ 

ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʠ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ. ʇʦʣʫʯʝʥʠʷʪ 

ʨʝʟʫʣʪʘʪ ʝ ʥʝʦʯʘʢʚʘʥ, ʪʲʡ ʢʘʪʦ ʧʨʠ ʦʙʦʩʥʦʚʘʚʘʥʝʪʦ ʥʘ ʠʟʜʠʛʥʘʪʘ ʭʠʧʦʪʝʟʘ, ʙʝʰʝ 

ʧʦʩʦʯʝʥʦ, ʯʝ ʝ ʣʦʛʠʯʥʦ ʜʘ ʩʝ ʦʯʘʢʚʘ ʩ ʫʚʝʣʠʯʘʚʘʥʝ ʥʘ ʨʘʟʤʝʨʘ ʥʘ ʨʲʢʦʚʦʜʝʥʠʷ ʝʢʠʧ ʜʘ 

ʥʘʨʘʩʪʚʘ ʘʥʛʘʞʠʨʘʥʝʪʦ ʥʘ ʣʠʜʝʨʘ ʚ ʧʦʚʝʜʝʥʠʷ, ʭʘʨʘʢʪʝʨʥʠ ʟʘ ʪʨʘʥʟʘʢʮʠʦʥʥʠʷ ʩʪʠʣ ʥʘ 

ʨʲʢʦʚʦʜʩʪʚʦ. ɽʢʠʧʠʪʝ, ʩʲʩʪʦʷʱʠ ʩʝ ʦʪ ʧʦʚʝʯʝ ʯʣʝʥʦʚʝ, ʩʝ ʫʧʨʘʚʣʷʚʘʪ ʧʦ-ʪʨʫʜʥʦ ʠ ʧʦ 

ʪʘʟʠ ʧʨʠʯʠʥʘ ʤʦʞʝ ʜʘ ʩʝ ʜʦʧʫʩʥʝ, ʯʝ ʨʲʢʦʚʦʜʠʪʝʣʠ ʥʘ ʧʦ-ʛʦʣʝʤʠ ʝʢʠʧʠ ʙʠʭʘ ʙʠʣʠ ʧʦ-

ʩʢʣʦʥʥʠ ʜʘ ʩʝ ʘʥʛʘʞʠʨʘʪ ʚ ʘʢʪʠʚʥʦ ʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝ ʠ ʜʘ ʩʘ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ 

ʘʜʝʢʚʘʪʥʠʷ ʦʙʤʝʥ - ʚ ʟʘʤʷʥʘ ʥʘ ʜʦʙʨʦʪʦ ʪʨʫʜʦʚʦ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʩʚʦʠʪʝ ʩʣʫʞʠʪʝʣʠ ʜʘ 

ʦʩʠʛʫʨʷʚʘʪ ʮʝʥʥʠ ʨʝʩʫʨʩʠ. ʅʘʩʪʦʷʱʠʪʝ ʝʤʧʠʨʠʯʥʠ ʜʘʥʥʠ ʧʦʜʣʝʞʘʪ ʥʘ ʜʦʧʲʣʥʠ 

ʧʨʦʫʯʚʘʥʠʷ, ʢʦʠʪʦ ʜʘ ʧʨʦʚʝʨʷʪ ʜʦʧʫʩʢʘʥʝʪʦ ʟʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʤʝʞʜʫ ʨʘʟʤʝʨʘ ʥʘ 

ʨʲʢʦʚʦʜʝʥʠʷ ʝʢʠʧ ʠ ʠʟʤʝʨʝʥʠʷʪʘ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ.  
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3.2. ɺʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ ʠ ʜʝʤʦʛʨʘʬʩʢʠʪʝ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ  

 

ʇʨʦʚʝʜʝʥ ʝ ʢʦʨʝʣʘʮʠʦʥʝʥ ʘʥʘʣʠʟ, ʟʘ ʜʘ ʩʝ ʧʦʜʣʦʞʠ ʥʘ ʝʤʧʠʨʠʯʥʘ ʚʝʨʠʬʠʢʘʮʠʷ 

ʧʦʜʭʠʧʦʪʝʟʘ 3.2.: ɼʦʧʫʩʢʘ ʩʝ ʥʘʣʠʯʠʝʪʦ ʥʘ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ ʢʦʨʝʣʘʮʠʠ ʤʝʞʜʫ 

ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ ʠ ʜʝʤʦʛʨʘʬʩʢʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ: ʦʙʱ ʪʨʫʜʦʚ ʩʪʘʞ, ʪʨʫʜʦʚ 

ʩʪʘʞ ʥʘ ʤʝʥʠʜʞʲʨʩʢʘ ʧʦʟʠʮʠʷ, ʙʨʦʡ ʩʣʫʞʠʪʝʣʠ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʨʘʟʤʝʨ ʥʘ 

ʨʲʢʦʚʦʜʝʥʠʷ ʝʢʠʧ. ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʘʥʘʣʠʟʘ ʩʘ ʧʨʝʜʩʪʘʚʝʥʠ ʚ ʊʘʙʣʠʮʘ 14. 

 

ʊʘʙʣʠʮʘ 14 ʈʝʟʫʣʪʘʪʠ ʦʪ ʢʦʨʝʣʘʮʠʦʥʝʥ ʘʥʘʣʠʟ ʥʘ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʚʨʝʤʝʚʘʪʘ 

ʧʝʨʩʧʝʢʪʠʚʘ ʠ ʜʝʤʦʛʨʘʬʩʢʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ 
 

 

ʇʨʦʤʝʥʣʠʚʠ 

 

ʆʙʱ ʪʨʫʜʦʚ 

ʩʪʘʞ 

ʊʨʫʜʦʚ ʩʪʘʞ ʥʘ 

ʤʝʥʠʜʞʲʨʩʢʘ 

ʧʦʟʠʮʠʷ 

ɹʨʦʡ 

ʩʣʫʞʠʪʝʣʠ ʚ 

ʦʨʛʘʥʠʟʘʮʠʷʪʘ 

ʈʘʟʤʝʨ ʥʘ 

ʨʲʢʦʚʦʜʝʥʠʷ 

ʝʢʠʧ 

ʅʝʛʘʪʠʚʥʦ 

ʤʠʥʘʣʦ 

 

-0,11 
 

-0,16* 

 

-0,06 

 

-0,01 

ʇʦʟʠʪʠʚʥʦ 

ʤʠʥʘʣʦ 
 

0,07 
 

0,11 

 

0,01 

 

0,03 

ʍʝʜʦʥʠʩʪʠʯʥʦ 

ʥʘʩʪʦʷʱʝ 
 

-0,16* 

 

0,02 

 

0,01 

 

-0,02 

ʌʘʪʘʣʠʩʪʠʯʥʦ 

ʥʘʩʪʦʷʱʝ 
 

0,00 
 

0,00 

 

-0,05 

 

0,04 

 

ɹʲʜʝʱʝ 
 

0,27** 

 

0,31**  

 

0,17* 

 

0,18* 

 

**   ʂʦʨʝʣʘʮʠʷʪʘ ʝ ʟʥʘʯʠʤʘ ʥʘ ʥʠʚʦ 0,01 

*     ʂʦʨʝʣʘʮʠʷʪʘ ʝ ʟʥʘʯʠʤʘ ʥʘ ʥʠʚʦ 0,05 

 

ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʧʨʦʚʝʜʝʥʠʷ ʢʦʨʝʣʘʮʠʦʥʝʥ ʘʥʘʣʠʟ ʧʦʢʘʟʚʘʪ, ʯʝ ʩʘ ʥʘʣʠʮʝ ʰʝʩʪ 

ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ ʚʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ ʠ 

ʜʝʤʦʛʨʘʬʩʢʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ: ʦʙʱ ʪʨʫʜʦʚ ʩʪʘʞ, ʪʨʫʜʦʚ ʩʪʘʞ ʥʘ ʤʝʥʠʜʞʲʨʩʢʘ 

ʧʦʟʠʮʠʷ, ʙʨʦʡ ʩʣʫʞʠʪʝʣʠ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʨʘʟʤʝʨ ʥʘ ʨʲʢʦʚʦʜʝʥʠʷ ʝʢʠʧ. ʀʟʜʠʛʥʘʪʘ 

ʧʦʜʭʠʧʦʪʝʟʘ 3.2. ʩʝ ʧʦʪʚʲʨʞʜʘʚʘ ʯʘʩʪʠʯʥʦ, ʪʲʡ ʢʘʪʦ ʯʝʪʠʨʠʪʝ ʜʝʤʦʛʨʘʬʩʢʠ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʝ ʩʘ ʚ ʢʦʨʝʣʘʮʠʦʥʥʘ ʚʨʲʟʢʘ ʩ ʚʩʠʯʢʠ ʚʨʝʤʝʚʠ ʦʨʠʝʥʪʘʮʠʠ. 
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3.2.1. ɺʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ ʠ 

ʜʝʤʦʛʨʘʬʩʢʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʦʙʱ ʪʨʫʜʦʚ ʩʪʘʞñ 

ɽʤʧʠʨʠʯʥʦ ʩʝ ʫʩʪʘʥʦʚʷʚʘʪ ʜʚʝ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ ʚʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ 

ʦʙʱʠʷ ʪʨʫʜʦʚ ʩʪʘʞ ʠ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʠ Ăʙʲʜʝʱʝñ. 

ʆʙʱʠʷʪ ʪʨʫʜʦʚ ʩʪʘʞ ʢʦʨʝʣʠʨʘ ʥʝʛʘʪʠʚʥʦ ʠ ʩʣʘʙʦ ʩʲʩ ʩʫʙʩʢʘʣʘʪʘ Ăʭʝʜʦʥʠʩʪʠʯʥʦ 

ʥʘʩʪʦʷʱʝñ (r = -0,16; p ᾽ 0,05). ʇʦʣʫʯʝʥʘʪʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʧʦʢʘʟʚʘ, ʯʝ ʢʦʣʢʦʪʦ ʧʦʚʝʯʝ 

ʥʘʨʘʩʪʚʘ ʦʙʱʠʷʪ ʪʨʫʜʦʚ ʩʪʘʞ, ʪʦʣʢʦʚʘ ʧʦ-ʤʘʣʢʦ ʚʝʨʦʷʪʥʦ ʝ ʣʠʜʝʨʲʪ ʜʘ ʙʲʜʝ ʦʨʠʝʥʪʠʨʘʥ 

ʢʲʤ ʫʜʦʚʦʣʩʪʚʠʝʪʦ ʦʪ ʥʘʩʪʦʷʱʠʷ ʤʦʤʝʥʪ ʠ ʞʠʚʝʝʥʝʪʦ Ăʪʫʢñ ʠ Ăʩʝʛʘñ ʙʝʟ ʟʘʤʠʩʣʷʥʝ ʟʘ 

ʝʚʝʥʪʫʘʣʥʠʪʝ ʧʦʩʣʝʜʩʪʚʠʷ. ʋʩʪʘʥʦʚʝʥʘʪʘ ʦʙʨʘʪʥʦʧʨʦʧʦʨʮʠʦʥʘʣʥʘ ʢʦʨʝʣʘʮʠʷ ʤʦʞʝ ʜʘ 

ʩʝ ʦʙʷʩʥʠ ʩ ʬʘʢʪʘ, ʯʝ ʩ ʥʘʨʘʩʪʚʘʥʝ ʥʘ ʦʧʠʪʘ ʥʘ ʠʥʜʠʚʠʜʘ ʧʨʝʟ ʛʦʜʠʥʠʪʝ ʩʝ ʫʚʝʣʠʯʘʚʘ ʠ 

ʚʲʟʨʘʩʪʪʘ ʤʫ. ɺ ʦʙʱʝʩʪʚʝʥʦʪʦ ʩʲʟʥʘʥʠʝ ʦʙʨʘʟʲʪ ʥʘ ʧʦ-ʟʨʝʣʠʪʝ ʠʥʜʠʚʠʜʠ ʩ ʧʦʚʝʯʝ ʦʧʠʪ 

ʩʝ ʩʚʲʨʟʚʘ ʩ ʫʣʝʛʥʘʣʦʩʪ ʠ ʩʪʘʙʠʣʥʦʩʪ, ʢʦʠʪʦ ʩʘ ʚ ʨʘʟʨʝʟ ʩ ʞʠʪʝʡʩʢʘʪʘ ʬʠʣʦʩʦʬʠʷ ʟʘ 

ʧʦʩʪʦʷʥʥʦ ʪʲʨʩʝʥʝ ʥʘ ʫʜʦʚʦʣʩʪʚʝʥʠ ʧʨʝʞʠʚʷʚʘʥʠʷ ʠ ʥʘʩʣʘʞʜʘʚʘʥʝ ʥʘ ʩʣʫʯʚʘʱʦʪʦ ʩʝ 

Ăʪʫʢñ ʠ Ăʩʝʛʘñ, ʙʝʟ ʜʘ ʩʝ ʧʨʦʷʚʷʚʘ ʟʘʛʨʠʞʝʥʦʩʪ ʟʘ ʙʲʜʝʱʝʪʦ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʥʘʧʲʣʥʦ 

ʦʯʘʢʚʘʥʦ ʝ, ʯʝ ʢʦʣʢʦʪʦ ʧʦʚʝʯʝ ʦʧʠʪ ʠʤʘʪ ʧʦ-ʟʨʝʣʠʪʝ ʨʲʢʦʚʦʜʠʪʝʣʠ, ʪʦʣʢʦʚʘ ʧʦ-ʚʝʨʦʷʪʥʦ 

ʝ ʜʘ ʥʝ ʦʩʥʦʚʘʚʘʪ ʜʝʡʩʪʚʠʷʪʘ ʠ ʨʝʰʝʥʠʷʪʘ ʩʠ ʥʘ ʤʦʤʝʥʪʥʦʪʦ ʫʜʦʚʦʣʩʪʚʠʝ. 

ʅʘʣʠʮʝ ʝ ʧʦʣʦʞʠʪʝʣʥʘ ʠ ʩʣʘʙʘ ʢʦʨʝʣʘʮʠʷ ʤʝʞʜʫ ʦʙʱʠʷ ʪʨʫʜʦʚ ʩʪʘʞ ʠ 

ʜʠʤʝʥʩʠʷʪʘ Ăʙʲʜʝʱʝñ (r = 0,27; p ᾽ 0,01). ʈʝʟʫʣʪʘʪʲʪ ʩʚʠʜʝʪʝʣʩʪʚʘ ʟʘ ʩʣʘʙʘ ʪʝʥʜʝʥʮʠʷ ʩ 

ʥʘʨʘʩʪʚʘʥʝ ʥʘ ʪʨʫʜʦʚʠʷ ʦʧʠʪ ʥʘ ʣʠʜʝʨʘ ʜʘ ʩʝ ʟʘʩʠʣʚʘ ʦʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ ʙʲʜʝʱʘʪʘ 

ʚʨʝʤʝʚʘ ʟʦʥʘ. ɽʜʥʦ ʚʲʟʤʦʞʥʦ ʦʙʷʩʥʝʥʠʝ ʥʘ ʧʦʣʫʯʝʥʘʪʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʝ ʩʚʲʨʟʘʥʦ ʩ 

ʜʦʧʫʩʢʘʥʝʪʦ, ʯʝ ʢʦʣʢʦʪʦ ʧʦʚʝʯʝ ʥʘʪʨʫʧʘʥ ʧʨʝʟ ʛʦʜʠʥʠʪʝ ʦʧʠʪ ʠʤʘ ʠʥʜʠʚʠʜʲʪ, ʪʦʣʢʦʚʘ 

ʧʦ-ʚʲʟʤʦʞʥʦ ʝ ʪʦʡ ʜʘ ʩʝ ʩʪʨʝʤʠ ʢʲʤ ʨʘʟʚʠʪʠʝ, ʢʲʤ ʥʘʜʛʨʘʞʜʘʥʝ ʥʘ ʧʦʩʪʠʛʥʘʪʦʪʦ ʠ 

ʧʦʩʪʘʚʷʥʝ ʥʘ ʧʦ-ʛʦʣʝʤʠ ʠ ʘʤʙʠʮʠʦʟʥʠ ʮʝʣʠ. ʇʦ-ʛʦʣʝʤʠʷʪ ʪʨʫʜʦʚ ʦʧʠʪ ʜʘʚʘ 

ʩʘʤʦʯʫʚʩʪʚʠʝ ʥʘ ʠʥʜʠʚʠʜʘ ʜʘ ʤʠʩʣʠ ʚ ʜʲʣʛʦʩʨʦʯʥʘ ʧʝʨʩʧʝʢʪʠʚʘ ʠ ʜʘ ʫʯʘʩʪʚʘ ʩʤʝʣʦ ʚ 

ʧʨʦʮʝʩʘ ʥʘ ʮʝʣʝʧʦʣʘʛʘʥʝ. 

 

3.2.2. ɺʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ ʠ ʜʝʤʦʛʨʘʬʩʢʘʪʘ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʪʨʫʜʦʚ ʩʪʘʞ ʥʘ ʤʝʥʠʜʞʲʨʩʢʘ ʧʦʟʠʮʠʷò 

ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʧʨʦʚʝʜʝʥʠʷ ʢʦʨʝʣʘʮʠʦʥʝʥ ʘʥʘʣʠʟ ʧʦʢʘʟʚʘʪ, ʯʝ ʜʚʝ ʜʠʤʝʥʩʠʠ ʥʘ 

ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ ʢʦʨʝʣʠʨʘʪ ʩ ʜʝʤʦʛʨʘʬʩʢʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʪʨʫʜʦʚ ʩʪʘʞ ʥʘ 

ʤʝʥʠʜʞʲʨʩʢʘ ʧʦʟʠʮʠʷñ.  

ʋʩʪʘʥʦʚʷʚʘ ʩʝ ʦʪʨʠʮʘʪʝʣʥʘ ʠ ʩʣʘʙʘ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʤʝʞʜʫ 

ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ ʠ ʪʨʫʜʦʚʠʷ ʦʧʠʪ ʥʘ ʨʲʢʦʚʦʜʥʘ ʧʦʟʠʮʠʷ (r = -

0,16; p ᾽ 0,05). ʅʘʩʪʦʷʱʠʷʪ ʨʝʟʫʣʪʘʪ ʧʦʢʘʟʚʘ, ʯʝ ʢʦʣʢʦʪʦ ʧʦʚʝʯʝ ʩʝ ʫʚʝʣʠʯʘʚʘ ʩʪʘʞʲʪ ʥʘ 



158 
 

ʤʝʥʠʜʞʲʨʩʢʘ ʧʦʟʠʮʠʷ, ʪʦʣʢʦʚʘ ʧʦ-ʤʘʣʢʦ ʚʝʨʦʷʪʥʦ ʝ ʣʠʜʝʨʲʪ ʜʘ ʧʨʦʷʚʷʚʘ ʧʝʩʠʤʠʩʪʠʯʥʘ 

ʥʘʛʣʘʩʘ ʢʲʤ ʤʠʥʘʣʦʪʦ ʠ ʜʘ ʛʦ ʨʝʢʦʥʩʪʨʫʠʨʘ ʧʨʝʟ ʥʝʛʘʪʠʚʥʘʪʘ ʧʨʠʟʤʘ. ɺʲʟ ʦʩʥʦʚʘ ʥʘ 

ʥʘʪʨʫʧʘʥʠʷ ʧʨʝʟ ʛʦʜʠʥʠʪʝ ʧʨʦʬʝʩʠʦʥʘʣʝʥ ʦʧʠʪ ʥʘ ʫʧʨʘʚʣʝʥʩʢʘ ʧʦʟʠʮʠʷ ʝ ʚʲʟʤʦʞʥʦ  

ʣʠʜʝʨʲʪ ʜʘ ʧʨʦʤʝʥʠ ʩʚʦʷ ʞʠʪʝʡʩʢʠ ʬʦʢʫʩ ʠ ʚʤʝʩʪʦ ʜʘ ʚʲʟʧʨʠʝʤʘ ʤʠʥʘʣʦʪʦ ʢʘʪʦ 

ʧʦʨʝʜʠʮʘ ʦʪ ʥʝʛʘʪʠʚʥʠ ʧʨʝʞʠʚʷʚʘʥʠʷ, ʪʦʡ ʙʠ ʤʦʛʲʣ ʜʘ ʦʪʩʝʝ ʧʦʟʠʪʠʚʥʦʪʦ ʦʪ ʤʠʥʘʣʦʪʦ 

ʠ ʜʘ ʛʦ ʧʨʠʣʘʛʘ ʢʘʪʦ ʮʝʥʝʥ ʦʧʠʪ ʚ ʥʘʩʪʦʷʱʝʪʦ ʧʨʠ ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ.  

ɼʝʤʦʛʨʘʬʩʢʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʪʨʫʜʦʚ ʩʪʘʞ ʥʘ ʤʝʥʠʜʞʲʨʩʢʘ ʧʦʟʠʮʠʷñ ʝ ʚ 

ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʙʲʜʝʱʝñ. ʂʦʨʝʣʘʮʠʷʪʘ, 

ʢʦʷʪʦ ʝ ʧʦʣʦʞʠʪʝʣʥʘ ʠ ʫʤʝʨʝʥʘ (r = 0,31; p ᾽ 0,01), ʝ ʠʥʜʠʢʘʪʦʨ ʟʘ ʪʦʚʘ, ʯʝ ʩ ʥʘʨʘʩʪʚʘʥʝ 

ʥʘ ʪʨʫʜʦʚʠʷ ʦʧʠʪ ʥʘ ʫʧʨʘʚʣʝʥʩʢʘ ʧʦʟʠʮʠʷ ʝ ʚʝʨʦʷʪʥʦ ʜʘ ʩʝ ʟʘʩʠʣʠ ʦʨʠʝʥʪʘʮʠʷʪʘ ʥʘ 

ʨʲʢʦʚʦʜʠʪʝʣʷ ʢʲʤ ʙʲʜʝʱʝʪʦ. ʆʙʷʩʥʝʥʠʝʪʦ ʥʘ ʧʦʣʫʯʝʥʠʷ ʨʝʟʫʣʪʘʪ ʩʣʝʜʚʘ ʩʲʱʘʪʘ ʣʦʛʠʢʘ 

ʢʘʪʦ ʠʥʪʝʨʧʨʝʪʘʮʠʷʪʘ ʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘʪʘ ʤʝʞʜʫ ʦʨʠʝʥʪʘʮʠʷʪʘ Ăʙʲʜʝʱʝñ ʠ ʜʨʫʛʘʪʘ 

ʜʝʤʦʛʨʘʬʩʢʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʦʙʱ ʪʨʫʜʦʚ ʩʪʘʞñ. ʂʘʢʪʦ ʚʝʯʝ ʙʝʰʝ ʩʧʦʤʝʥʘʪʦ ʧʦ-ʛʦʨʝ, 

ʥʘʪʨʫʧʚʘʥʝʪʦ ʥʘ ʪʨʫʜʦʚ ʦʧʠʪ ʥʘ ʨʲʢʦʚʦʜʥʘ ʧʦʟʠʮʠʷ ʧʨʦʤʝʥʷ ʬʦʢʫʩʘ ʥʘ ʠʥʜʠʚʠʜʘ ʠ 

ʧʦʚʣʠʷʚʘ ʩʪʨʝʤʝʞʠʪʝ ʤʫ. ɹʠʭʤʝ ʤʦʛʣʠ ʜʘ ʜʦʧʫʩʥʝʤ, ʯʝ ʢʦʣʢʦʪʦ ʧʦʚʝʯʝ ʪʨʫʜʦʚ ʩʪʘʞ ʠʤʘ 

ʣʠʜʝʨʲʪ, ʪʦʣʢʦʚʘ ʧʦ-ʚʝʨʦʷʪʥʦ ʝ ʪʦʡ ʜʘ ʨʘʙʦʪʠ ʧʦ ʧʦʩʦʢʘ ʥʘ ʩʪʨʘʪʝʛʠʯʝʩʢʦʪʦ ʨʘʟʚʠʪʠʝ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʜʘ ʧʨʝʜʩʪʘʚʷ ʧʨʝʜ ʩʣʫʞʠʪʝʣʠʪʝ ʩʠ ʧʦ-ʟʘʚʣʘʜʷʚʘʱʘ ʠ ʧʦ-ʩʤʝʣʘ ʚʠʟʠʷ ʟʘ 

ʙʲʜʝʱʝʪʦ, ʪʲʡ ʢʘʪʦ ʦʧʠʪʲʪ, ʢʦʡʪʦ ʠʤʘ ʜʦ ʤʦʤʝʥʪʘ, ʩʣʫʞʠ ʢʘʪʦ ʤʦʪʠʚʘʪʦʨ ʟʘ ʧʨʦʤʷʥʘ ʠ 

ʨʘʟʚʠʪʠʝ.  

 

3.2.3. ɺʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ ʠ ʜʝʤʦʛʨʘʬʩʢʘʪʘ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʙʨʦʡ ʩʣʫʞʠʪʝʣʠ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘñ 

ɼʘʥʥʠʪʝ ʦʪ ʘʥʘʣʠʟʘ ʧʦʢʘʟʚʘʪ, ʯʝ ʝʜʠʥʩʪʚʝʥʦ ʚʨʝʤʝʚʘʪʘ ʜʠʤʝʥʩʠʷ Ăʙʲʜʝʱʝñ 

ʢʦʨʝʣʠʨʘ ʧʦʣʦʞʠʪʝʣʥʦ ʠ ʩʣʘʙʦ ʩ ʬʘʢʪʦʨʘ Ăʙʨʦʡ ʩʣʫʞʠʪʝʣʠ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘñ (r = 0,17; p 

᾽ 0,05). ʋʩʪʘʥʦʚʝʥʘʪʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩʚʠʜʝʪʝʣʩʪʚʘ ʟʘ ʩʣʘʙʘ ʪʝʥʜʝʥʮʠʷ, ʩʧʦʨʝʜ ʢʦʷʪʦ ʩ 

ʥʘʨʘʩʪʚʘʥʝ ʥʘ ʙʨʦʷ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʩʝ ʟʘʩʠʣʚʘ ʩʪʨʝʤʝʞʲʪ ʥʘ ʣʠʜʝʨʘ 

ʢʲʤ ʧʦʩʪʘʚʷʥʝ ʠ ʧʦʩʪʠʛʘʥʝ ʥʘ ʟʘʣʦʞʝʥʠʪʝ ʚ ʙʲʜʝʱʝʪʦ ʮʝʣʠ. ʋʩʧʝʰʥʦʪʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ 

ʛʦʣʝʤʠʪʝ ʦʨʛʘʥʠʟʘʮʠʠ ʠʟʠʩʢʚʘ ʣʠʜʝʨʲʪ ʜʘ ʙʲʜʝ ʦʨʠʝʥʪʠʨʘʥ ʢʲʤ ʙʲʜʝʱʝʪʦ, ʪʲʡ ʢʘʪʦ ʟʘ 

ʦʩʲʱʝʩʪʚʷʚʘʥʝ ʥʘ ʩʪʨʘʪʝʛʠʯʝʩʢʦʪʦ ʨʘʟʚʠʪʠʝ ʝ ʥʝʦʙʭʦʜʠʤʦ ʜʘ ʩʝ ʧʣʘʥʠʨʘ ʠ ʮʝʣʝʧʦʣʘʛʘ ʚ 

ʜʲʣʛʦʩʨʦʯʥʘ ʧʝʨʩʧʝʢʪʠʚʘ. ɺ ʪʦʟʠ ʨʝʜ ʥʘ ʤʠʩʣʠ ʥʝ ʝ ʠʟʥʝʥʘʜʚʘʱʦ, ʯʝ ʤʝʥʠʜʞʲʨʠʪʝ, 

ʨʘʙʦʪʝʱʠ ʚ ʛʦʣʝʤʠ ʢʦʤʧʘʥʠʠ, ʧʦ-ʩʢʦʨʦ ʙʠʭʘ ʧʨʝʯʫʧʚʘʣʠ ʨʘʟʩʲʞʜʝʥʠʷʪʘ, ʨʝʰʝʥʠʷʪʘ ʠ 

ʜʘʡʩʪʚʠʷʪʘ ʩʠ ʧʨʝʟ ʧʨʠʟʤʘʪʘ ʥʘ ʦʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ ʙʲʜʝʱʝʪʦ.  
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3.2.4. ɺʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ ʠ 

ʜʝʤʦʛʨʘʬʩʢʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʨʘʟʤʝʨ ʥʘ ʨʲʢʦʚʦʜʝʥʠʷ ʝʢʠʧñ 

ʌʘʢʪʦʨʲʪ Ăʨʘʟʤʝʨ ʥʘ ʨʲʢʦʚʦʜʝʥʠʷ ʝʢʠʧñ ʝ ʚ ʧʦʣʦʞʠʪʝʣʥʘ ʠ ʩʣʘʙʘ ʩʪʘʪʠʩʪʠʯʝʩʢʠ 

ʟʥʘʯʠʤʘ ʢʦʨʝʣʘʮʠʦʥʥʘ ʚʨʲʟʢʘ ʩ ʚʨʝʤʝʚʘʪʘ ʜʠʤʝʥʩʠʷ Ăʙʲʜʝʱʝñ (r = 0,18; p ᾽ 0,05). 

ʂʦʨʝʣʘʮʠʷʪʘ ʧʦʢʘʟʚʘ, ʯʝ ʩ ʫʚʝʣʠʯʘʚʘʥʝ ʥʘ ʯʣʝʥʦʚʝʪʝ ʥʘ ʝʢʠʧʘ ʩʝ ʟʘʩʠʣʚʘ ʠ 

ʦʨʠʝʥʪʘʮʠʷʪʘ ʥʘ ʣʠʜʝʨʘ ʢʲʤ ʙʲʜʝʱʘʪʘ ʚʨʝʤʝʚʘ ʟʦʥʘ. ʃʦʛʠʢʘʪʘ ʥʘ ʠʥʝʨʧʨʝʪʘʮʠʷʪʘ ʥʘ 

ʧʦʣʫʯʝʥʠʷ ʨʝʟʫʣʪʘʪ ʝ ʩʲʱʘʪʘ ʢʘʪʦ ʧʨʠ ʨʘʟʩʲʞʜʝʥʠʷʪʘ ʟʘ ʚʨʲʟʢʘʪʘ ʤʝʞʜʫ ʜʠʤʝʥʩʠʷʪʘ 

Ăʙʲʜʝʱʝñ ʠ ʬʘʢʪʦʨʘ Ăʙʨʦʡ ʩʣʫʞʠʪʝʣʠ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘñ. ɹʠʭʤʝ ʤʦʛʣʠ ʜʘ ʜʦʧʫʩʥʝʤ, ʯʝ 

ʣʠʜʝʨʠʪʝ, ʨʲʢʦʚʦʜʝʱʠ ʤʥʦʛʦʯʠʩʣʝʥʠ ʝʢʠʧʠ, ʙʠ ʩʣʝʜʚʘʣʦ ʜʘ ʧʨʦʷʚʷʚʘʪ ʤʘʱʘʙʥʦʩʪ ʚ 

ʤʠʩʣʝʥʝʪʦ, ʜʘ ʧʣʘʥʠʨʘʪ ʠ ʮʝʣʝʧʦʣʘʛʘʪ ʚ ʧʦ-ʜʲʣʛʦʩʨʦʯʥʘ ʧʝʨʩʧʝʢʪʠʚʘ ʠ ʜʘ ʩʝ ʩʪʨʝʤʷʪ 

ʢʲʤ ʨʘʩʪʝʞ ʠ ʨʘʟʚʠʪʠʝ, ʪʲʡ ʢʘʪʦ ʜʠʥʘʤʠʯʥʦʩʪʪʘ ʝ ʚʘʞʥʘ ʟʘ ʩʲʱʝʩʪʚʫʚʘʥʝʪʦ, 

ʫʧʨʘʚʣʝʥʠʝʪʦ ʠ ʫʩʧʝʭʘ ʥʘ ʛʦʣʝʤʠʪʝ ʝʢʠʧʠ.   

 

3.3. ɺʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʣʠʯʥʦʩʪʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʧʦ ʤʦʜʝʣʘ ʥʘ 

Ăɻʦʣʝʤʠʪʝ ʧʝʪñ ʠ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ 

 

ʏʝʪʚʲʨʪʘʪʘ ʦʩʥʦʚʥʘ ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʘ ʭʠʧʦʪʝʟʘ ʩʝ ʨʘʟʜʝʣʷ ʥʘ ʜʚʝ ʧʦʜʭʠʧʦʪʝʟʠ. 

ʇʨʦʚʝʜʝʥ ʝ ʢʦʨʝʣʘʮʠʦʥʝʥ ʘʥʘʣʠʟ, ʟʘ ʜʘ ʩʝ ʧʦʜʣʦʞʠ ʥʘ ʧʨʦʚʝʨʢʘ ʧʦʜʭʠʧʦʪʝʟʘ 

4.1.: ʇʨʝʜʧʦʣʘʛʘ ʩʝ, ʯʝ ʱʝ ʩʝ ʫʩʪʘʥʦʚʷʪ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ ʚʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ 

ʣʠʯʥʦʩʪʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʧʦ ʤʦʜʝʣʘ ʥʘ Ăɻʦʣʝʤʠʪʝ ʧʝʪñ ʠ ʜʠʤʝʥʩʠʠʪʝ ʥʘ 

ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ. ʇʦʣʫʯʝʥʠʪʝ ʨʝʟʫʣʪʘʪʠ ʩʘ ʦʥʘʛʣʝʜʝʥʠ ʚ ʊʘʙʣʠʮʘ 15. 

 

ʊʘʙʣʠʮʘ 15 ʈʝʟʫʣʪʘʪʠ ʦʪ ʢʦʨʝʣʘʮʠʦʥʝʥ ʘʥʘʣʠʟ ʥʘ ʣʠʯʥʦʩʪʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ 

ʩʧʦʨʝʜ ʧʝʪʬʘʢʪʦʨʥʠʷ ʤʦʜʝʣ ʠ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ 
 

ʇʨʦʤʝʥʣʠʚʠ ʅʝʚʨʦʪʠʟʲʤ ɽʢʩʪʨʘʚʝʨʩʠʷ 

ʆʪʢʨʠʪʦʩʪ ʢʲʤ 

ʥʦʚ ʦʧʠʪ 

ʉʲʨʫʜʥʠ- 

ʯʝʩʪʚʦ 

ʎʝʣʝʥʘʩʦ- 

ʯʝʥʦʩʪ 

ʀʜʝʘʣʠʟʠʨʘʥʦ 

ʚʣʠʷʥʠʝ ʢʘʪʦ 

ʢʘʯʝʩʪʚʦ -0,16* 0,26** -0,02 0,11 0,16* 

ʀʜʝʘʣʠʟʠʨʘʥʦ 

ʚʣʠʷʥʠʝ ʢʘʪʦ 

ʧʦʚʝʜʝʥʠʝ -0,11 0,09 0,05 0,15* 0,04 

ʋʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝ -0,19** 0,20** 0,12 0,28** 0,25** 

ɺʜʲʭʥʦʚʷʚʘʥʝ ʠ 

ʤʦʪʠʚʠʨʘʥʝ -0,15* 0,34** 0,22** 0,17* 0,07 

ʀʥʪʝʣʝʢʪʫʘʣʥʘ 

ʩʪʠʤʫʣʘʮʠʷ -0,15* 0,10 0,13 0,10 0,14* 
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ʉʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠ -0,11 0,11 0,08 0,22** 0,22** 

ʋʧʨʘʚʣʝʥʠʝ ʧʦ 

ʠʟʢʣʶʯʝʥʠʝ - ʘʢʪʠʚʥʦ 0,11 -0,10 -0,16* -0,13* 0,10 

ʋʧʨʘʚʣʝʥʠʝ ʧʦ 

ʠʟʢʣʶʯʝʥʠʝ - ʧʘʩʠʚʥʦ 0,19** -0,03 -0,03 -0,12 -0,24** 

ʃʠʙʝʨʘʣʥʦ ʣʠʜʝʨʩʪʚʦ 0,25**        -0,06 -0,07        -0,15* -0,25** 

 

**   ʂʦʨʝʣʘʮʠʷʪʘ ʝ ʟʥʘʯʠʤʘ ʥʘ ʥʠʚʦ 0,01 

*     ʂʦʨʝʣʘʮʠʷʪʘ ʝ ʟʥʘʯʠʤʘ ʥʘ ʥʠʚʦ 0,05 

 

 ʇʦʣʫʯʝʥʠʪʝ ʝʤʧʠʨʠʯʥʠ ʜʘʥʥʠ ʩʚʠʜʝʪʝʣʩʪʚʘʪ ʟʘ ʥʘʣʠʯʠʝʪʦ ʥʘ ʜʚʘʜʝʩʝʪ ʠ ʪʨʠ 

ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ ʢʦʨʝʣʘʮʠʦʥʥʠ ʚʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʧʝʪʪʝ ʦʩʥʦʚʥʠ ʯʝʨʪʠ ʥʘ 

ʣʠʯʥʦʩʪʪʘ (ʝʢʩʪʨʘʚʝʨʩʠʷ, ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ, ʮʝʣʝʥʘʩʦʯʝʥʦʩʪ, ʥʝʚʨʦʪʠʟʲʤ ʠ ʦʪʢʨʠʪʦʩʪ ʢʲʤ 

ʥʦʚ ʦʧʠʪ) ʠ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ. ʀʟʜʠʛʥʘʪʘʪʘ ʧʦʜʭʠʧʦʪʝʟʘ 4.1. ʩʝ 

ʧʦʪʚʲʨʞʜʘʚʘ ʯʘʩʪʠʯʥʦ, ʪʲʡ ʢʘʪʦ ʣʠʯʥʦʩʪʥʠʪʝ ʜʠʤʝʥʩʠʠ ʥʝ ʢʦʨʝʣʠʨʘʪ ʩ ʘʙʩʦʣʶʪʥʦ 

ʚʩʠʯʢʠ ʠʟʤʝʨʝʥʠʷ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ.  

 

3.3.1. ɺʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʣʠʯʥʦʩʪʥʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʥʝʚʨʦʪʠʟʲʤñ ʠ 

ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ 

 ʉʲʛʣʘʩʥʦ ʧʦʣʫʯʝʥʠʪʝ ʝʤʧʠʨʠʯʥʠ ʜʘʥʥʠ ʩʝ ʫʩʪʘʥʦʚʷʚʘ, ʯʝ ʣʠʯʥʦʩʪʥʘʪʘ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʥʝʚʨʦʪʠʟʲʤñ ʝ ʚʲʚ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ ʯʝʪʠʨʠ ʜʠʤʝʥʩʠʠ ʥʘ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʩ ʝʜʥʘ ʜʠʤʝʥʩʠʷ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ, 

ʢʘʢʪʦ ʠ ʩ ʣʠʙʝʨʘʣʥʦʪʦ ʣʠʜʝʨʩʪʚʦ.  

 ʅʘʣʠʮʝ ʝ ʦʪʨʠʮʘʪʝʣʥʘ ʠ ʩʣʘʙʘ ʢʦʨʝʣʘʮʠʷ ʤʝʞʜʫ ʬʘʢʪʦʨʘ Ăʥʝʚʨʦʪʠʟʲʤñ ʠ 

ʠʟʤʝʨʝʥʠʝʪʦ Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ ʢʘʯʝʩʪʚʦñ (r = -0,16; p  ̓ 0,05). ʇʦʣʫʯʝʥʘʪʘ 

ʚʟʘʠʤʦʚʨʲʟʢʘ ʧʦʢʘʟʚʘ, ʯʝ ʢʦʣʢʦʪʦ ʧʦ-ʩʢʣʦʥʝʥ ʝ ʣʠʜʝʨʲʪ ʜʘ ʠʟʧʠʪʚʘ ʠ ʣʝʩʥʦ ʜʘ ʠʟʨʘʟʷʚʘ 

ʥʝʛʘʪʠʚʥʠ ʝʤʦʮʠʠ, ʪʦʣʢʦʚʘ ʧʦ-ʤʘʣʢʦ ʚʝʨʦʷʪʥʦ ʝ ʜʘ ʙʫʜʠ ʚʲʟʭʠʱʝʥʠʝʪʦ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ 

ʠ ʜʘ ʧʨʝʜʠʟʚʠʢʚʘ ʛʦʨʜʦʩʪ ʦʪ ʬʘʢʪʘ, ʯʝ ʪʝ ʩʘ ʩʚʲʨʟʘʥʠ ʩ ʥʝʛʦ. ɺʘʞʥʦ ʝ ʜʘ ʩʝ ʫʪʦʯʥʠ, ʯʝ 

ʠʟʤʝʨʝʥʠʝʪʦ Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ ʢʘʯʝʩʪʚʦñ ʝ ʜʠʤʝʥʩʠʷ ʥʘ ʭʘʨʠʟʤʘʪʠʯʥʠʷ 

ʢʦʤʧʦʥʝʥʪ ʥʘ ʣʠʜʝʨʩʪʚʦʪʦ. ɺʲʟ ʦʩʥʦʚʘ ʥʘ ʪʝʦʨʝʪʠʯʥʘʪʘ ʧʦʩʪʘʥʦʚʢʘ ʥʘ ʈ. ʍʘʫʩ, ʩʧʦʨʝʜ 

ʢʦʷʪʦ ʭʘʨʠʟʤʘʪʠʯʥʠʷʪ ʣʠʜʝʨ ʧʨʠʪʝʞʘʚʘ ʠʟʢʣʶʯʠʪʝʣʥʠ ʢʘʯʝʩʪʚʘ, ʚʜʲʭʥʦʚʷʚʘʱʠ 

ʧʦʩʣʝʜʦʚʘʪʝʣʠ ʤʫ (House, 1977, ʮʠʪ. ʧʦ Robbins & Judge, 2013), ʤʦʞʝ ʜʘ ʟʘʢʣʶʯʠʤ, ʯʝ 

ʧʦʣʫʯʝʥʠʷʪ ʨʝʟʫʣʪʘʪ ʝ ʥʘʧʲʣʥʦ ʣʦʛʠʯʝʥ, ʪʲʡ ʢʘʪʦ ʣʠʜʝʨ, ʢʦʡʪʦ ʝ ʥʝʚʨʦʪʠʯʝʥ, ʠʟʥʝʨʚʝʥ 

ʠ ʩʢʣʦʥʝʥ ʢʲʤ ʜʝʧʨʝʩʠʷ, ʥʝ ʙʠ ʤʦʛʲʣ ʜʘ ʦʢʘʟʚʘ ʧʦʟʠʪʠʚʥʦ ʚʣʠʷʥʠʝ ʚʲʨʭʫ ʩʣʫʞʠʪʝʣʠʪʝ 
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ʩʠ ʠ ʜʘ ʙʲʜʝ ʚʲʟʧʨʠʝʤʘʥ ʦʪ ʪʷʭ ʢʘʪʦ ʧʨʠʪʝʞʘʪʝʣ ʥʘ ʠʟʢʣʶʯʠʪʝʣʥʠ ʢʘʯʝʩʪʚʘ. ʉʲʱʦ ʪʘʢʘ 

ʧʦʣʫʯʝʥʠʷʪ ʨʝʟʫʣʪʘʪ ʥʘʤʠʨʘ ʧʦʜʢʨʝʧʘ ʚ ʜʘʥʥʠʪʝ ʦʪ ʝʤʧʠʨʠʯʥʦ ʠʟʩʣʝʜʚʘʥʝ, ʢʦʠʪʦ 

ʧʦʢʘʟʚʘʪ, ʯʝ ʣʠʯʥʦʩʪʥʘʪʘ ʜʠʤʝʥʩʠʷ Ăʥʝʚʨʦʪʠʟʲʤñ ʢʦʨʝʣʠʨʘ ʥʝʛʘʪʠʚʥʦ ʩ ʣʠʜʝʨʩʢʘʪʘ 

ʜʠʤʝʥʩʠʷ, ʩʚʲʨʟʘʥʘ ʩ ʭʘʨʠʟʤʘʪʠʯʥʦʩʪʪʘ ʥʘ ʨʲʢʦʚʦʜʠʪʝʣʷ (Judge & Bono, 2004).  

 ɺʪʦʨʘʪʘ ʧʦʣʫʯʝʥʘ ʚʟʘʠʤʦʟʘʚʠʩʠʤʦʩʪ ʝ ʤʝʞʜʫ Ăʥʝʚʨʦʪʠʟʲʤñ ʠ Ăʫʚʘʞʝʥʠʝ ʠ 

ʚʥʠʤʘʥʠʝñ. ɺʨʲʟʢʘʪʘ, ʢʦʷʪʦ ʝ ʦʪʨʠʮʘʪʝʣʥʘ ʠ ʩʣʘʙʘ (r = -0,19; p  ̓0,01), ʝ ʠʥʜʠʢʘʪʦʨ ʟʘ 

ʪʦʚʘ, ʯʝ ʩʲʩ ʟʘʩʠʣʚʘʥʝ ʥʘ ʩʢʣʦʥʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʘ ʜʘ ʠʟʧʠʪʚʘ ʥʝʨʚʥʦ ʥʘʧʨʝʞʝʥʠʝ, ʣʝʩʥʦ ʠ 

ʯʝʩʪʦ ʜʘ ʠʟʧʘʜʘ ʚ ʜʝʧʨʝʩʠʷ ʠ ʜʘ ʩʝ ʬʨʫʩʪʨʠʨʘ, ʥʘʤʘʣʷʚʘ ʩʪʝʧʝʥʪʘ, ʚ ʢʦʷʪʦ ʪʦʡ ʤʦʞʝ ʜʘ 

ʧʨʦʷʚʷʚʘ ʠʥʪʝʨʝʩ ʢʲʤ ʠʥʜʠʚʠʜʫʘʣʥʠʪʝ ʧʦʪʨʝʙʥʦʩʪʠ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʠ ʜʘ ʥʘʩʲʨʯʘʚʘ 

ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʫʤʝʥʠʷʪʘ ʠ ʩʧʦʩʦʙʥʦʩʪʠʪʝ ʠʤ. ʅʘʣʠʮʝ ʩʘ ʝʤʧʠʨʠʯʥʠ ʜʘʥʥʠ, ʢʦʠʪʦ 

ʧʦʜʢʨʝʧʷʪ ʫʩʪʘʥʦʚʝʥʘʪʘ ʥʝʛʘʪʠʚʥʘ ʢʦʨʝʣʘʮʠʷ (Judge & Bono, 2004). ɹʠʭʤʝ ʤʦʛʣʠ ʜʘ 

ʜʦʧʫʩʥʝʤ, ʯʝ ʢʦʛʘʪʦ ʝʤʦʮʠʦʥʘʣʥʠʷʪ ʩʚʷʪ ʥʘ ʣʠʜʝʨʘ ʝ ʜʦʤʠʥʠʨʘʥ ʦʪ ʥʝʛʘʪʠʚʥʠ ʝʤʦʮʠʠ, 

ʧʦ-ʚʝʨʦʷʪʥʦ ʝ ʪʦʡ ʜʘ ʩʝ ʢʘʧʩʫʣʠʨʘ ʚ ʪʦʟʠ ʩʚʷʪ ʥʘ ʥʘʧʨʝʞʝʥʠʝ ʠ ʬʨʫʩʪʨʘʮʠʷ, ʟʘʛʫʙʚʘʡʢʠ 

ʠʥʪʝʨʝʩ ʢʲʤ ʟʘʦʙʠʢʘʣʷʱʘʪʘ ʛʦ ʜʝʡʩʪʚʠʪʝʣʥʦʩʪ. ʂʘʪʦ ʣʦʛʠʯʥʦ ʩʣʝʜʩʪʚʠʝ ʦʪ 

ʦʪʨʠʮʘʪʝʣʥʠʪʝ ʝʤʦʮʠʦʥʘʣʥʠ ʧʨʝʞʠʚʷʚʘʥʠʷ ʝ ʚʲʟʤʦʞʥʦ ʣʠʜʝʨʲʪ ʜʘ ʥʝ ʧʨʦʷʚʷʚʘ 

ʩʝʥʟʠʪʠʚʥʦʩʪ ʢʲʤ ʭʦʨʘʪʘ ʦʢʦʣʦ ʩʝʙʝ ʩʠ ʠ ʧʦ-ʢʦʥʢʨʝʪʥʦ ʢʲʤ ʪʝʭʥʠʪʝ ʧʦʪʨʝʙʥʦʩʪʠ, 

ʞʝʣʘʥʠʷ ʠ ʩʪʨʝʤʝʞʠ ʟʘ ʨʘʟʚʠʪʠʝ.  

 ɽʤʧʠʨʠʯʥʦ ʩʝ ʫʩʪʘʥʦʚʷʚʘ ʢʦʨʝʣʘʮʠʦʥʥʘ ʚʨʲʟʢʘ ʤʝʞʜʫ Ăʥʝʚʨʦʪʠʟʲʤñ ʠ 

Ăʚʜʲʭʥʦʚʷʚʘʥʝ ʠ ʤʦʪʠʚʠʨʘʥʝñ, ʢʦʷʪʦ ʝ ʥʝʛʘʪʠʚʥʘ ʠ ʩʣʘʙʘ (r = -0,15; p  ̓ 0,05). ʊʷ 

ʧʦʢʘʟʚʘ, ʯʝ ʢʦʣʢʦʪʦ ʧʦ-ʚʠʩʦʢʘ ʝ ʩʪʝʧʝʥʪʘ, ʚ ʢʦʷʪʦ ʣʠʜʝʨʲʪ ʠʟʧʠʪʚʘ ʠ ʠʟʨʘʟʷʚʘ ʝʤʦʮʠʠ ʦʪ 

ʥʝʛʘʪʠʚʥʠʷ ʩʧʝʢʪʲʨ, ʪʦʣʢʦʚʘ ʧʦ-ʚʝʨʦʷʪʥʦ ʝ ʪʦʡ ʜʘ ʥʝ ʩʝ ʘʥʛʘʞʠʨʘ ʚ ʧʦʚʝʜʝʥʠʝ, ʩʚʲʨʟʘʥʦ 

ʩ ʧʨʝʜʩʪʘʚʷʥʝ ʥʘ ʦʧʪʠʤʠʩʪʠʯʥʘ ʠ ʟʘʚʣʘʜʷʚʘʱʘ ʚʠʟʠʷ ʟʘ ʙʲʜʝʱʝʪʦ ʠ ʚʜʲʭʚʘʥʝ ʥʘ 

ʫʚʝʨʝʥʦʩʪ ʧʨʠ ʧʦʩʪʠʛʘʥʝ ʥʘ ʮʝʣʠʪʝ.  ʇʦʣʫʯʝʥʠʷʪ ʨʝʟʫʣʪʘʪ ʝ ʥʘʧʲʣʥʦ ʦʯʘʢʚʘʥ, ʪʲʡ ʢʘʪʦ 

ʣʠʜʝʨʲʪ, ʩʢʣʦʥʝʥ ʢʲʤ ʧʦ-ʯʝʩʪʦ ʧʨʝʞʠʚʷʚʘʥʝ ʥʘ ʦʪʨʠʮʘʪʝʣʥʠ ʝʤʦʮʠʠ, ʧʦ-ʩʢʦʨʦ ʙʠ 

ʧʨʝʯʫʧʚʘʣ ʩʣʫʯʚʘʱʦʪʦ ʩʝ ʧʨʝʟ ʥʝʛʘʪʠʚʥʘʪʘ ʧʨʠʟʤʘ. ʉʣʝʜʦʚʘʪʝʣʝʥʦ ʪʦʟʠ ʪʠʧ 

ʨʲʢʦʚʦʜʠʪʝʣ, ʜʦʤʠʥʠʨʘʥ ʦʪ ʥʝʨʚʥʦ ʥʘʧʨʝʞʝʥʠʝ ʠ ʥʝʛʘʪʠʚʠʟʲʤ, ʥʝ ʙʠ ʤʦʛʲʣ ʜʘ ʩʲʟʜʘʜʝ 

ʦʧʪʠʤʠʩʪʠʯʥʘ ʠ ʟʘʚʣʘʜʷʚʘʱʘ ʚʠʟʠʷ. ʉʲʱʦ ʪʘʢʘ ʝ ʣʦʛʠʯʥʦ ʜʘ ʜʦʧʫʩʥʝʤ, ʯʝ ʝʤʦʮʠʠʪʝ ʦʪ 

ʥʝʛʘʪʠʚʥʠʷ ʩʧʝʢʪʲʨ ʥʷʤʘ ʢʘʢ ʜʘ ʚʜʲʭʥʦʚʷʚʘʪ ʠ ʤʦʪʠʚʠʨʘʪ ʩʣʫʞʠʪʝʣʠʪʝ ʜʘ ʧʦʩʪʠʛʘʪ 

ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʪʝ ʮʝʣʠ. ʅʘʩʪʦʷʱʠʷʪ ʨʝʟʫʣʪʘʪ ʢʦʨʝʩʧʦʥʜʠʨʘ ʩ ʜʘʥʥʠʪʝ ʦʪ ʤʝʪʘʘʥʘʣʠʟ, 

ʢʦʠʪʦ ʧʦʪʚʲʨʞʜʘʚʘʪ ʥʘʣʠʯʠʝʪʦ ʥʘ ʦʪʨʠʮʘʪʝʣʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʤʝʞʜʫ ʣʠʯʥʦʩʪʥʘʪʘ 

ʜʠʤʝʥʩʠʷ Ăʥʝʚʨʦʪʠʟʲʤñ ʠ ʣʠʜʝʨʩʢʘʪʘ ʜʠʤʝʥʩʠʷ Ăʚʜʲʭʥʦʚʷʚʘʥʝ ʠ ʤʦʪʠʚʠʨʘʥʝñ (Judge & 

Bono, 2004).  

 ʅʘʙʣʶʜʘʚʘ ʩʝ ʦʪʨʠʮʘʪʝʣʥʘ ʠ ʩʣʘʙʘ ʢʦʨʝʣʘʮʠʷ ʤʝʞʜʫ ʬʘʢʪʦʨʘ Ăʥʝʚʨʦʪʠʟʲʤñ ʠ 

ʜʠʤʝʥʩʠʷʪʘ Ăʠʥʪʝʣʝʢʪʫʘʣʥʘ ʩʪʠʤʫʣʘʮʠʷñ (r = -0,15; p ̓  0,05). ʇʦʣʫʯʝʥʘʪʘ ʚʟʘʠʤʦʚʨʲʟʢʘ 
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ʩʚʠʜʝʪʝʣʩʪʚʘ ʟʘ ʥʘʣʠʯʠʝʪʦ ʥʘ ʩʣʘʙʘ ʪʝʥʜʝʥʮʠʷ, ʩʧʦʨʝʜ ʢʦʷʪʦ ʩʲʩ ʟʘʩʠʣʚʘʥʝ ʥʘ ʥʝʨʚʥʦʪʦ 

ʥʘʧʨʝʞʝʥʠʝ ʠ ʜʝʧʨʝʩʠʚʥʦʪʦ ʩʲʩʪʦʷʥʠʝ ʥʘ ʤʝʥʠʜʞʲʨʘ ʥʘʤʘʣʷʚʘ ʩʢʣʦʥʥʦʩʪʪʘ ʤʫ ʢʲʤ 

ʥʘʩʲʨʯʘʚʘʥʝ ʥʘ ʥʝʪʨʘʜʠʮʠʦʥʥʦʪʦ ʤʠʩʣʝʥʝ ʠ ʧʨʝʜʠʟʚʠʢʚʘʥʝ ʥʘ ʩʪʘʪʫʢʚʦʪʦ. ʇʨʦʚʝʜʝʥʠʷʪ 

ʦʪ ʊ. ɼʞʲʜʞ ʠ ɼʞ. ɹʦʥʦ ʤʝʪʘʘʥʘʣʠʟ ʩʲʱʦ ʧʦʜʢʨʝʧʷ ʥʘʩʪʦʷʱʠʷ ʨʝʟʫʣʪʘʪ (Judge & Bono, 

2004). ʉʪʠʤʫʣʠʨʘʥʝʪʦ ʥʘ ʢʨʝʘʪʠʚʥʦʩʪʪʘ ʠ ʪʲʨʩʝʥʝʪʦ ʥʘ ʥʝʪʨʘʜʠʮʠʦʥʥʠ ʨʝʰʝʥʠʷ ʩʘ 

ʜʝʡʥʦʩʪʠ, ʢʦʠʪʦ ʠʟʠʩʢʚʘʪ ʧʦʟʠʪʠʚʠʟʲʤ, ʠʥʪʝʨʝʩ ʢʲʤ ʨʘʟʣʠʯʥʦʪʦ, ʩʪʨʝʤʝʞ ʢʲʤ ʠʟʣʠʟʘʥʝ 

ʦʪ ʫʩʪʘʥʦʚʝʥʠʪʝ ʨʘʤʢʠ ʧʨʠ ʨʝʰʘʚʘʥʝ ʥʘ ʧʨʦʙʣʝʤʠ. ʃʠʜʝʨʲʪ, ʢʦʡʪʦ ʧʦ-ʯʝʩʪʦ ʧʨʝʞʠʚʷʚʘ 

ʥʝʛʘʪʠʚʥʠ ʝʤʦʮʠʠ ʠ ʧʨʦʷʚʷʚʘ ʩʢʣʦʥʥʦʩʪ ʢʲʤ ʜʝʧʨʝʩʠʷ, ʪʨʫʜʥʦ ʙʠ ʤʦʛʲʣ ʜʘ ʩʝ ʚʦʜʠ ʦʪ 

ʪʝʟʠ ʧʨʠʥʮʠʧʠ ʧʨʠ ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʪʲʡ ʢʘʪʦ ʦʨʠʛʠʥʘʣʥʦʩʪʪʘ ʠ 

ʠʥʦʚʘʪʠʚʥʦʪʦ ʤʠʩʣʝʥʝ ʥʝ ʩʘ ʯʘʩʪ ʦʪ ʥʝʚʨʦʪʠʯʥʠʷ ʩʚʷʪ ʥʘ ʥʝʛʘʪʠʚʠʟʲʤ, ʪʨʝʚʦʞʥʦʩʪ ʠ 

ʜʝʧʨʝʩʠʷ, ʚ ʢʦʡʪʦ ʣʠʜʝʨʲʪ ʩʝ ʝ ʢʘʧʩʫʣʠʨʘʣ. 

 ʃʠʯʥʦʩʪʥʘʪʘ ʜʠʤʝʥʩʠʷ Ăʥʝʚʨʦʪʠʟʲʤñ ʝ ʚ ʧʦʟʠʪʠʚʥʘ ʠ ʩʣʘʙʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ 

ʠʟʤʝʨʝʥʠʝʪʦ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝ ï ʧʘʩʠʚʥʦñ (r = 

0,19; p  ̓ 0,01). ɺʲʟ ʦʩʥʦʚʘ ʥʘ ʧʦʣʫʯʝʥʠʷ ʨʝʟʫʣʪʘʪ ʩʝ ʫʩʪʘʥʦʚʷʚʘ ʥʘʣʠʯʠʝʪʦ ʥʘ ʩʣʘʙʘ 

ʪʝʥʜʝʥʮʠʷ, ʩʧʦʨʝʜ ʢʦʷʪʦ ʩʲʩ ʟʘʩʠʣʚʘʥʝ ʥʘ ʩʢʣʦʥʥʦʩʪʪʘ ʥʘ ʤʝʥʠʜʞʲʨʘ ʜʘ ʠʟʧʠʪʚʘ ʠ 

ʠʟʨʘʟʷʚʘ ʥʝʛʘʪʠʚʥʠ ʝʤʦʮʠʠ ʩʝ ʫʚʝʣʠʯʘʚʘ ʚʝʨʦʷʪʥʦʩʪʪʘ ʪʦʡ ʜʘ ʧʨʦʷʚʷʚʘ ʧʘʩʠʚʥʦʩʪ ʧʨʠ 

ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʜʘ ʠʟʙʷʛʚʘ ʜʘ ʩʝ ʥʘʤʝʩʚʘ ʠ ʜʘ ʦʢʘʟʚʘ ʢʦʥʪʨʦʣ, ʜʦʢʘʪʦ 

ʥʝ ʚʲʟʥʠʢʥʘʪ ʩʝʨʠʦʟʥʠ ʧʨʦʙʣʝʤʠ. ʂʦʛʘʪʦ ʚʲʪʨʝʰʥʠʷʪ ʩʚʷʪ ʥʘ ʠʥʜʠʚʠʜʘ ʝ ʜʦʤʠʥʠʨʘʥ ʦʪ 

ʝʤʦʮʠʠ ʦʪ ʥʝʛʘʪʠʚʥʠʷ ʩʧʝʢʪʲʨ, ʥʘʧʲʣʥʦ ʚʲʟʤʦʞʥʦ ʝ ʪʦʡ ʜʘ ʠʟʧʠʪʘ ʦʪʝʛʯʝʥʠʝ, ʟʘʛʫʙʘ ʥʘ 

ʠʥʪʝʨʝʩ ʢʲʤ ʩʣʫʯʚʘʱʦʪʦ ʩʝ ʥʘʦʢʦʣʦ ʠ ʞʝʣʘʥʠʝ ʟʘ ʦʪʜʨʲʧʚʘʥʝ ʦʪ ʧʨʦʙʣʝʤʥʠʪʝ ʩʠʪʫʘʮʠʠ. 

ʋʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʚʢʣʶʯʚʘʱʦ ʦʩʲʱʝʩʪʚʷʚʘʥʝʪʦ ʥʘ ʧʦʩʪʦʷʥʝʥ ʢʦʥʪʨʦʣ, ʙʠ 

ʤʦʛʣʦ ʜʘ ʩʝ ʧʨʝʚʲʨʥʝ ʚ ʧʦʨʝʜʥʠʷ ʜʨʘʟʥʠʪʝʣ, ʢʦʡʪʦ ʜʘ ʫʚʝʣʠʯʘʚʘ ʥʝʛʘʪʠʚʥʠʪʝ 

ʝʤʦʮʠʦʥʘʣʥʠ ʧʨʝʞʠʚʷʚʘʥʠʷ ʥʘ ʣʠʜʝʨʘ. ʇʦ ʪʘʟʠ ʧʨʠʯʠʥʘ ʙʠʭʤʝ ʤʦʛʣʠ ʜʘ ʜʦʧʫʩʥʝʤ, ʯʝ 

ʩʢʣʦʥʥʠʷʪ ʢʲʤ ʜʝʧʨʝʩʠʷ ʤʝʥʠʜʞʲʨ, ʢʦʡʪʦ ʯʝʩʪʦ ʠʟʧʠʪʚʘ ʥʝʨʚʥʦ ʥʘʧʨʝʞʝʥʠʝ ʠ ʣʝʩʥʦ ʩʝ 

ʬʨʫʩʪʨʠʨʘ, ʧʦ-ʩʢʦʨʦ ʙʠ ʠʟʙʷʛʚʘʣ ʘʢʪʠʚʥʦʪʦ ʫʯʘʩʪʠʝ ʚ ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, 

ʜʦʢʘʪʦ ʥʝ ʦʩʲʟʥʘʝ, ʯʝ ʧʨʦʙʣʝʤʠʪʝ ʩʘ ʩʝʨʠʦʟʥʠ ʠ ʠʟʠʩʢʚʘʪ ʩʧʝʰʥʠ ʤʝʨʢʠ.  

 ʇʦʩʣʝʜʥʘʪʘ ʫʩʪʘʥʦʚʝʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʧʦʢʘʟʚʘ, ʯʝ ʬʘʢʪʦʨʲʪ Ăʥʝʚʨʦʪʠʟʲʤñ 

ʢʦʨʝʣʠʨʘ ʧʦʣʦʞʠʪʝʣʥʦ ʠ ʩʣʘʙʦ ʩ ʣʠʙʝʨʘʣʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ (r = 0,25; p  ̓ 0,01). 

ʇʦʣʫʯʝʥʠʷʪ ʨʝʟʫʣʪʘʪ ʝ ʠʥʜʠʢʘʪʦʨ ʟʘ ʪʦʚʘ, ʯʝ ʣʠʜʝʨʠʪʝ, ʢʦʠʪʦ ʚ ʧʦ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ 

ʠʟʧʠʪʚʘʪ ʥʝʨʚʥʦ ʥʘʧʨʝʞʝʥʠʝ ʠ ʩʘ ʩʢʣʦʥʥʠ ʜʘ ʠʟʧʘʜʘʪ ʚ ʜʝʧʨʝʩʠʚʥʠ ʩʲʩʪʦʷʥʠʷ, ʝ ʧʦ-

ʚʝʨʦʷʪʥʦ ʜʘ ʥʝ ʠʟʧʲʣʥʷʚʘʪ ʨʲʢʦʚʦʜʥʠʪʝ ʩʠ ʬʫʥʢʮʠʠ ʠ ʜʘ ʠʟʙʷʛʚʘʪ ʧʦʝʤʘʥʝʪʦ ʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ. ʀʥʪʝʨʧʨʝʪʘʮʠʷʪʘ ʥʘ ʥʘʩʪʦʷʱʠʷ ʨʝʟʫʣʪʘʪ ʩʣʝʜʚʘ ʣʦʛʠʢʘʪʘ ʥʘ 

ʠʥʪʝʨʧʨʝʪʘʮʠʷʪʘ ʥʘ ʧʨʝʜʠʰʥʘʪʘ ʢʦʨʝʣʘʮʠʷ ï ʤʝʞʜʫ Ăʥʝʚʨʦʪʠʟʲʤñ ʠ ʧʘʩʠʚʥʘʪʘ ʬʦʨʤʘ 

ʥʘ ʜʠʤʝʥʩʠʷʪʘ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝñ. ʅʝʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʬʫʥʢʮʠʠ ʠ 
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ʙʷʛʩʪʚʦʪʦ ʦʪ ʦʪʛʦʚʦʨʥʦʩʪ ʩʘ ʦʯʘʢʚʘʥʠ ʧʦʩʣʝʜʩʪʚʠʷ ʦʪ ʧʨʝʦʙʣʘʜʘʚʘʱʠʪʝ ʥʝʛʘʪʠʚʥʠ 

ʝʤʦʮʠʠ, ʢʦʠʪʦ ʧʦʪʠʩʢʘʪ ʘʢʪʠʚʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʘ ʠ ʧʨʦʚʦʢʠʨʘʪ ʟʘʛʫʙʘ ʥʘ ʠʥʪʝʨʝʩ ʠ 

ʞʝʣʘʥʠʝ ʟʘ ʥʘʧʫʩʢʘʥʝ ʥʘ ʩʠʪʫʘʮʠʷʪʘ. 

 

 3.3.2. ɺʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʣʠʯʥʦʩʪʥʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʝʢʩʪʨʘʚʝʨʩʠʷñ ʠ 

ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ 

 ʌʘʢʪʦʨʲʪ Ăʝʢʩʪʨʘʚʝʨʩʠʷñ ʢʦʨʝʣʠʨʘ ʩ ʪʨʠ ʦʪ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ 

ʣʠʜʝʨʩʪʚʦ.  

ʇʲʨʚʘʪʘ ʫʩʪʘʥʦʚʝʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ, ʢʦʷʪʦ ʝ ʧʦʣʦʞʠʪʝʣʥʘ ʠ ʩʣʘʙʘ, ʝ ʩ ʠʟʤʝʨʝʥʠʝʪʦ 

Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ ʢʘʯʝʩʪʚʦñ (r = 0,26; p ̓  0,01). ʈʝʟʫʣʪʘʪʲʪ ʩʚʠʜʝʪʝʣʩʪʚʘ ʟʘ 

ʩʣʘʙʘ ʪʝʥʜʝʥʮʠʷ, ʩʧʦʨʝʜ ʢʦʷʪʦ ʩʲʩ ʟʘʩʠʣʚʘʥʝ ʥʘ ʩʢʣʦʥʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʘ ʜʘ ʪʲʨʩʠ 

ʩʪʠʤʫʣʘʮʠʷ ʠ ʨʘʜʦʩʪ ʦʪ ʢʦʤʧʘʥʠʷʪʘ ʥʘ ʜʨʫʛʠ ʭʦʨʘ, ʜʘ ʙʲʜʝ ʦʙʱʠʪʝʣʝʥ ʠ ʜʘ ʩʝ ʦʪʥʘʩʷ 

ʝʥʝʨʛʠʯʥʦ ʢʲʤ ʩʣʫʯʚʘʱʦʪʦ ʩʝ ʚ ʞʠʚʦʪʘ ʥʘʨʘʩʪʚʘ ʩʪʝʧʝʥʪʘ, ʚ ʢʦʷʪʦ ʪʦʡ ʤʦʞʝ ʜʘ ʚʣʠʷʝ ʥʘ 

ʩʣʫʞʠʪʝʣʠʪʝ ʢʘʪʦ ʙʫʜʠ ʚʲʟʭʠʱʝʥʠʝ ʠ ʧʨʝʜʠʟʚʠʢʚʘ ʛʦʨʜʦʩʪ ʦʪ ʬʘʢʪʘ, ʯʝ ʪʝ ʩʘ ʩʚʲʨʟʘʥʠ ʩ 

ʥʝʛʦ. ʀʥʪʝʨʧʨʝʪʘʮʠʷʪʘ ʥʘ ʧʦʣʫʯʝʥʠʷ ʨʝʟʫʣʪʘʪ ʩʝ ʧʨʘʚʠ ʚʲʟ ʦʩʥʦʚʘ ʥʘ ʬʘʢʪʘ, ʯʝ 

ʠʟʤʝʨʝʥʠʝʪʦ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ ʢʘʯʝʩʪʚʦñ 

ʝ ʝʜʠʥʠʷʪ ʦʪ ʜʚʘʪʘ ʭʘʨʠʟʤʘʪʠʯʥʠ ʢʦʤʧʦʥʝʥʪʠ ʥʘ ʣʠʜʝʨʩʪʚʦʪʦ.  ɿʘ ʜʘ ʙʲʜʝ ʚʲʟʧʨʠʝʤʘʥ 

ʣʠʜʝʨʲʪ ʢʘʪʦ ʧʨʠʪʝʞʘʪʝʣ ʥʘ ʠʟʢʣʶʯʠʪʝʣʥʠ ʢʘʯʝʩʪʚʘ, ʢʦʡʪʦ ʦʢʘʟʚʘ ʧʦʣʦʞʠʪʝʣʥʦ 

ʚʲʟʜʝʡʩʪʚʠʝ ʚʲʨʭʫ ʩʣʫʞʠʪʝʣʠʪʝ, ʥʝ ʙʠ ʩʣʝʜʚʘʣʦ ʪʦʡ ʜʘ ʙʲʜʝ ʟʘʪʚʦʨʝʥ ʚ ʩʚʦʷ ʚʲʪʨʝʰʝʥ 

ʩʚʷʪ. ʅʘʧʨʦʪʠʚ, ʝʥʝʨʛʠʯʥʦʩʪʪʘ, ʦʪʢʨʠʪʦʩʪʪʘ ʠ ʩʠʣʥʘʪʘ ʦʙʱʠʪʝʣʥʦʩʪ ʩʘ ʬʘʢʪʦʨʠ, ʢʦʠʪʦ 

ʩʝ ʩʚʲʨʟʚʘʪ ʩ ʭʘʨʠʟʤʘʪʠʯʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʘ ʠ ʧʨʝʜʠʟʚʠʢʚʘʪ ʚʲʟʭʠʱʝʥʠʝʪʦ ʥʘ 

ʩʣʫʞʠʪʝʣʠʪʝ. ʅʘʣʠʮʝ ʩʘ ʝʤʧʠʨʠʯʥʠ ʜʘʥʥʠ, ʢʦʠʪʦ ʢʦʨʝʩʧʦʥʜʠʨʘʪ ʩ ʫʩʪʘʥʦʚʝʥʘʪʘ 

ʚʟʘʠʤʦʚʨʲʟʢʘ ʚ ʥʘʩʪʦʷʱʦʪʦ ʠʟʩʣʝʜʚʘʥʝ (Judge & Bono, 2004).  

ʅʘʙʣʶʜʘʚʘ ʩʝ ʧʦʣʦʞʠʪʝʣʥʘ ʠ ʩʣʘʙʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʤʝʞʜʫ Ăʝʢʩʪʨʘʚʝʨʩʠʷñ ʠ 

Ăʫʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝñ (r = 0,20; p  ̓ 0,01). ʇʦʣʫʯʝʥʘʪʘ ʢʦʨʝʣʘʮʠʷ ʧʦʢʘʟʚʘ, ʯʝ ʩʲʩ 

ʟʘʩʠʣʚʘʥʝ ʥʘ ʩʢʣʦʥʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʘ ʜʘ ʦʙʱʫʚʘ ʩ ʤʥʦʛʦ ʠ ʨʘʟʣʠʯʥʠ ʭʦʨʘ ʠ ʜʘ ʧʨʦʷʚʷʚʘ 

ʝʥʪʫʩʠʘʟʲʤ ʠ ʝʥʝʨʛʠʷ ʩʝ ʫʚʝʣʠʯʘʚʘ ʠ ʩʢʣʦʥʥʦʩʪʪʘ ʤʫ ʜʘ ʩʝ ʘʥʛʘʞʠʨʘ ʚ ʧʦʚʝʜʝʥʠʝ, 

ʥʘʩʦʯʝʥʦ ʢʲʤ ʨʘʟʛʣʝʞʜʘʥʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʢʘʪʦ ʣʠʯʥʦʩʪʠ ʠ ʟʘʯʠʪʘʥʝ ʥʘ ʪʝʭʥʠʪʝ 

ʠʥʜʠʚʠʜʫʘʣʥʠ ʧʦʪʨʝʙʥʦʩʪʠ. ʈʝʟʫʣʪʘʪʲʪ ʩʝ ʧʦʜʢʨʝʧʷ ʠ ʦʪ ʠʟʚʦʜʠʪʝ, ʥʘʧʨʘʚʝʥʠ ʚ 

ʤʝʪʘʘʥʘʣʠʟ, ʚʢʣʶʯʚʘʱ 26 ʠʟʩʣʝʜʚʘʥʠʷ (Judge & Bono, 2004). ɹʠʭʤʝ ʤʦʛʣʠ ʜʘ ʦʙʷʩʥʠʤ 

ʫʩʪʘʥʦʚʝʥʘʪʘ ʢʦʨʝʣʘʮʠʷ ʯʨʝʟ ʩʲʱʥʦʩʪʪʘ ʥʘ ʣʠʯʥʦʩʪʥʘʪʘ ʜʠʤʝʥʩʠʷ Ăʝʢʩʪʨʘʚʝʨʩʠʷñ 

(Costa & McCrae, 1992). ɽʢʩʪʨʘʚʝʨʪʠʪʝ ʩʘ ʘʢʪʠʚʥʠ, ʦʙʱʠʪʝʣʥʠ ʠ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ 

ʭʦʨʘʪʘ. ɺʩʝʢʠʜʥʝʚʥʠʷʪ ʜʦʩʝʛ ʜʦ ʤʥʦʛʦ ʠ ʨʘʟʣʠʯʥʠ ʭʦʨʘ ʠ ʠʥʪʝʥʟʠʚʥʘʪʘ ʢʦʤʫʥʠʢʘʮʠʷ ʩ 
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ʪʷʭ ʩʲʚʩʝʤ ʣʦʛʠʯʥʦ ʧʨʦʚʦʢʠʨʘʪ ʠʥʪʝʨʝʩʘ ʥʘ ʣʠʜʝʨʘ ʢʲʤ ʚʩʷʢʘ ʝʜʥʘ ʣʠʯʥʦʩʪ ʠ ʚʦʜʷʪ ʜʦ 

ʞʝʣʘʥʠʝ ʟʘ ʦʧʦʟʥʘʚʘʥʝ ʥʘ ʥʝʡʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʠ ʧʦʪʨʝʙʥʦʩʪʠ ʠ ʩʪʨʝʤʝʞʠ. 

ʃʠʯʥʦʩʪʥʘʪʘ ʜʠʤʝʥʩʠʷ Ăʝʢʩʪʨʘʚʝʨʩʠʷñ ʢʦʨʝʣʠʨʘ ʧʦʣʦʞʠʪʝʣʥʦ ʠ ʫʤʝʨʝʥʦ ʩ 

ʠʟʤʝʨʝʥʠʝʪʦ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ Ăʚʜʲʭʥʦʚʷʚʘʥʝ ʠ ʤʦʪʠʚʠʨʘʥʝñ (r = 0,34; p ̓  

0,01). ʊʦʚʘ ʦʟʥʘʯʘʚʘ, ʯʝ ʢʦʣʢʦʪʦ ʧʦʚʝʯʝ ʣʠʜʝʨʲʪ ʧʨʦʷʚʷʚʘ ʦʙʱʠʪʝʣʥʦʩʪ, ʝʥʝʨʛʠʷ ʠ 

ʝʥʪʫʩʠʘʟʲʤ ʠ ʠʟʧʠʪʚʘ ʫʜʦʚʦʣʩʪʚʠʝ ʦʪ ʢʦʤʫʥʠʢʘʮʠʷʪʘ ʩ ʜʨʫʛʠ ʭʦʨʘ, ʪʦʣʢʦʚʘ ʧʦ-ʚʝʨʦʷʪʥʦ 

ʝ ʜʘ ʩʝ ʩʪʨʝʤʠ ʜʘ ʤʦʪʠʚʠʨʘ ʩʣʫʞʠʪʝʣʠʪʝ ʩʠ, ʢʘʪʦ ʠʤ ʧʨʝʜʩʪʘʚʷ ʟʘʚʣʘʜʷʚʘʱʘ ʚʠʟʠʷ ʟʘ 

ʙʲʜʝʱʝʪʦ. ʇʦʣʫʯʝʥʠʷʪ ʨʝʟʫʣʪʘʪ ʩʝ ʧʦʪʚʲʨʞʜʘʚʘ ʦʪ ʝʤʧʠʨʠʯʥʠʪʝ ʜʘʥʥʠ, ʫʩʪʘʥʦʚʝʥʠ ʦʪ 

ʊ. ɼʞʲʜʞ ʠ ɼʞ. ɹʦʥʦ (Judge & Bono, 2004). ɸʢʪʠʚʥʘʪʘ ʠ ʜʠʥʘʤʠʯʥʘ ʣʠʯʥʦʩʪ, ʢʦʷʪʦ ʝ 

ʦʨʠʝʥʪʠʨʘʥʘ ʢʲʤ ʚʲʥʰʥʠʷ ʩʚʷʪ ʠ ʭʦʨʘʪʘ ʚ ʥʝʛʦ ʠ ʦʙʠʯʘ ʦʪʢʨʠʪʘʪʘ ʠ ʠʥʪʝʥʟʠʚʥʘ 

ʢʦʤʫʥʠʢʘʮʠʷ, ʙʠ ʤʦʛʣʘ ʯʨʝʟ ʜʫʤʠ ʠ ʜʝʡʩʪʚʠʷ ʜʘ ʚʜʲʭʥʦʚʠ ʠ ʤʦʪʠʚʠʨʘ ʩʣʫʞʠʪʝʣʠʪʝ, ʙʝʟ 

ʜʘ ʧʦʣʘʛʘ ʦʩʦʙʝʥʠ ʫʩʠʣʠʷ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʣʠʜʝʨʲʪ, ʧʨʠʪʝʞʘʚʘʱ ʧʦʩʦʯʝʥʠʪʝ ʢʘʯʝʩʪʚʘ ʥʘ 

ʝʢʩʪʨʘʚʝʨʪʥʘʪʘ ʣʠʯʥʦʩʪ, ʝ ʧʦ-ʚʝʨʦʷʪʥʦ ʜʘ ʩʲʟʜʘʜʝ ʚʠʟʠʷ ʟʘ ʙʲʜʝʱʝʪʦ, ʢʦʷʪʦ ʜʘ 

ʧʨʝʜʩʪʘʚʠ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʧʦ ʟʘʚʣʘʜʷʚʘʱ ʠ ʤʦʪʠʚʠʨʘʱ ʥʘʯʠʥ, ʦʪʢʦʣʢʦʪʦ 

ʠʥʪʨʦʚʝʨʪʥʠʷʪ ʣʠʜʝʨ, ʦʨʠʝʥʪʠʨʘʥ ʢʲʤ ʩʚʦʷ ʚʲʪʨʝʰʝʥ ʩʚʷʪ. 

 

3.3.3. ɺʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʣʠʯʥʦʩʪʥʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʦʪʢʨʠʪʦʩʪ ʢʲʤ 

ʥʦʚ ʦʧʠʪñ ʠ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ 

ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʧʨʦʚʝʜʝʥʠʷ ʢʦʨʝʣʘʮʠʦʥʝʥ ʘʥʘʣʠʟ ʨʘʟʢʨʠʚʘʪ, ʯʝ ʬʘʢʪʦʨʲʪ 

Ăʦʪʢʨʠʪʦʩʪ ʢʲʤ ʥʦʚ ʦʧʠʪñ ʝ ʚ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ ʝʜʥʘ ʜʠʤʝʥʩʠʷ ʥʘ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ ʠ ʩ ʝʜʥʘ ʜʠʤʝʥʩʠʷ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ.  

ɽʤʧʠʨʠʯʥʦ ʩʝ ʫʩʪʘʥʦʚʷʚʘ, ʯʝ ʣʠʯʥʦʩʪʥʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʦʪʢʨʠʪʦʩʪ ʢʲʤ ʥʦʚ 

ʦʧʠʪñ ʢʦʨʝʣʠʨʘ ʧʦʣʦʞʠʪʝʣʥʦ ʠ ʩʣʘʙʦ ʩ ʜʠʤʝʥʩʠʷʪʘ Ăʚʜʲʭʥʦʚʷʚʘʥʝ ʠ ʤʦʪʠʚʠʨʘʥʝñ (r = 

0,22; p  ̓0,01). ʇʦʣʫʯʝʥʘʪʘ ʚʨʲʟʢʘ ʧʦʢʘʟʚʘ, ʯʝ ʢʦʣʢʦʪʦ ʧʦʚʝʯʝ ʣʠʜʝʨʲʪ ʝ ʥʘʩʦʯʝʥ ʢʲʤ 

ʥʦʚʦʚʲʚʝʜʝʥʠʷʪʘ ʠ ʝ ʦʪʚʦʨʝʥ ʢʲʤ ʠʜʝʠʪʝ ʠ ʮʝʥʥʦʩʪʠʪʝ ʥʘ ʜʨʫʛʠʪʝ, ʪʦʣʢʦʚʘ ʪʦʡ ʝ ʧʦ-

ʦʨʠʝʥʪʠʨʘʥ ʢʲʤ ʩʲʟʜʘʚʘʥʝ ʥʘ ʷʩʥʘ ʠ ʚʜʲʭʥʦʚʷʚʘʱʘ ʚʠʟʠʷ, ʢʦʷʪʦ ʜʘ ʤʦʪʠʚʠʨʘ 

ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ. ɽʜʥʦ ʚʲʟʤʦʞʥʦ ʦʙʷʩʥʝʥʠʝ ʥʘ ʥʘʩʪʦʷʱʠʷ ʨʝʟʫʣʪʘʪ ʝ, ʯʝ ʣʠʜʝʨʲʪ, 

ʦʨʠʝʥʪʠʨʘʥ ʢʲʤ ʥʦʚʦʪʦ ʠ ʨʘʟʣʠʯʥʦʪʦ, ʙʠ ʠʤʘʣ ʩʪʠʤʫʣ ʠ ʞʝʣʘʥʠʝ ʜʘ ʨʘʟʰʠʨʠ ʢʨʲʛʦʟʦʨʘ 

ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʩʠ, ʢʘʪʦ ʧʨʦʚʦʢʠʨʘ ʠʥʪʝʨʝʩʘ ʠʤ ʢʲʤ ʥʦʚʦʪʦ ʠ ʛʠ ʤʦʪʠʚʠʨʘ ʜʘ ʩʝ 

ʧʦʪʦʧʷʪ ʚ ʥʝʧʦʟʥʘʪʦʪʦ. ɾʝʣʘʥʠʝʪʦ ʥʘ ʣʠʜʝʨʘ ʜʘ ʩʪʠʤʫʣʠʨʘ ʦʪʢʨʠʪʦʩʪʪʘ ʥʘ 

ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʠ ʢʲʤ ʥʦʚʠʷ ʦʧʠʪ ʝ ʦʙʷʩʥʠʤʦ, ʪʲʡ ʢʘʪʦ ʤʥʦʛʦ ʜʦʙʨʠ ʠʜʝʠ ʩʝ ʨʘʞʜʘʪ 

ʠʤʝʥʥʦ ʧʨʠ ʩʨʝʱʘ ʩ ʥʦʚʦʪʦ ʠ ʦʧʦʟʥʘʚʘʥʝ ʥʘ ʥʝʧʦʟʥʘʪʦʪʦ. ʃʠʜʝʨʲʪ ʙʠ ʤʦʛʲʣ ʜʘ 

ʧʦʩʪʠʛʥʝ ʫʩʧʝʭ, ʢʘʪʦ ʧʨʝʜʩʪʘʚʷ ʧʦ ʟʘʚʣʘʜʷʚʘʱ ʠ ʚʜʲʭʥʦʚʷʚʘʱ ʥʘʯʠʥ ʥʦʚʦʚʲʚʝʜʝʥʠʷʪʘ ʠ 

ʮʝʣʠʪʝ, ʢʦʠʪʦ ʪʨʷʙʚʘ ʜʘ ʩʝ ʧʦʩʪʠʛʥʘʪ. 
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ʅʘʙʣʶʜʘʚʘ ʩʝ ʚʟʘʠʤʦʚʨʲʟʢʘ ʠ ʤʝʞʜʫ Ăʦʪʢʨʠʪʦʩʪ ʢʲʤ ʥʦʚ ʦʧʠʪñ ʠ ʘʢʪʠʚʥʘʪʘ 

ʬʦʨʤʘ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʘʪʘ ʜʠʤʝʥʩʠʷ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝñ. ʇʦʣʫʯʝʥʘʪʘ 

ʢʦʨʝʣʘʮʠʷ, ʢʦʷʪʦ ʝ ʦʪʨʠʮʘʪʝʣʥʘ ʠ ʩʣʘʙʘ (r = -0,16; p  ̓ 0,05), ʝ ʠʥʜʠʢʘʪʦʨ ʟʘ ʪʦʚʘ, ʯʝ 

ʢʦʣʢʦʪʦ ʧʦ-ʚʠʩʦʢʘ ʝ ʩʪʝʧʝʥʪʘ, ʚ ʢʦʷʪʦ ʤʝʥʠʜʞʲʨʠʪʝ ʩʘ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ 

ʥʦʚʦʚʲʚʝʜʝʥʠʷʪʘ ʠ ʝʤʦʮʠʦʥʘʣʥʦ ʩʝ ʩʪʠʤʫʣʠʨʘʪ ʦʪ ʥʦʚʦʪʦ, ʨʘʟʣʠʯʥʦʪʦ, ʥʝʦʙʠʯʘʡʥʦʪʦ, 

ʪʦʣʢʦʚʘ ʧʦ-ʚʝʨʦʷʪʥʦ ʝ ʜʘ ʥʝ ʩʝ ʘʥʛʘʞʠʨʘʪ ʚ ʘʢʪʠʚʥʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, 

ʚʢʣʶʯʚʘʱʦ ʢʦʥʪʨʦʣ ʠ ʥʘʣʘʛʘʥʝ ʥʘ ʩʘʥʢʮʠʠ ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪ. ʅʘʣʠʮʝ ʩʘ ʝʤʧʠʨʠʯʥʠ 

ʜʘʥʥʠ, ʢʦʠʪʦ ʢʦʨʝʩʧʦʥʜʠʨʘʪ ʩ ʫʩʪʘʥʦʚʝʥʘʪʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʚ ʥʘʩʪʦʷʱʦʪʦ ʠʟʩʣʝʜʚʘʥʝ 

(Judge & Bono, 2004). ɹʠʭʤʝ ʤʦʛʣʠ ʜʘ ʠʥʪʝʨʧʨʝʪʠʨʘʤʝ ʧʦʣʫʯʝʥʘʪʘ ʢʦʨʝʣʘʮʠʷ ʧʦ ʧʦʩʦʢʘ 

ʥʘ ʪʦʚʘ, ʯʝ ʣʠʜʝʨʠʪʝ, ʢʦʠʪʦ ʩʘ ʦʪʚʦʨʝʥʠ ʢʲʤ ʥʦʚʠʷ ʦʧʠʪ, ʧʦ-ʩʢʦʨʦ ʙʠʭʘ ʧʨʦʷʚʷʚʘʣʠ ʧʦ-

ʚʠʩʦʢʘ ʪʦʣʝʨʘʥʪʥʦʩʪ ʢʲʤ ʨʘʟʣʠʯʥʦʩʪʪʘ, ʜʝʤʦʥʩʪʨʠʨʘʥʘ ʦʪ ʩʣʫʞʠʪʝʣʠʪʝ, ʠ ʢʲʤ 

ʥʘʨʫʰʘʚʘʥʝ ʥʘ ʩʪʘʪʫʢʚʦʪʦ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʪʦʟʠ ʪʠʧ ʣʠʜʝʨʠ ʝ ʧʦ-ʚʝʨʦʷʪʥʦ ʜʘ ʥʝ 

ʢʦʥʪʨʦʣʠʨʘʪ ʩʪʨʠʢʪʥʦ ʩʧʘʟʚʘʥʝʪʦ ʥʘ ʫʩʪʘʥʦʚʝʥʠʪʝ ʧʨʘʚʠʣʘ, ʘ ʧʦ-ʩʢʦʨʦ ʜʘ ʜʘʚʘʪ 

ʠʟʚʝʩʪʥʘ ʩʚʦʙʦʜʘ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʧʨʠ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʟʘʜʘʯʠʪʝ.  

 

3.3.4. ɺʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʣʠʯʥʦʩʪʥʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ 

Ăʩʲʪʨʫʜʥʠʯʝʩʪʚʦñ ʠ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ 

ʇʦʣʫʯʝʥʠʪʝ ʝʤʧʠʨʠʯʥʠ ʜʘʥʥʠ ʦʪ ʢʦʨʝʣʘʮʠʦʥʥʠʷ ʘʥʘʣʠʟ ʧʦʢʘʟʚʘʪ, ʯʝ 

ʣʠʯʥʦʩʪʥʘʪʘ ʜʠʤʝʥʩʠʷ Ăʩʲʪʨʫʜʥʠʯʝʩʪʚʦñ ʢʦʨʝʣʠʨʘ ʩ ʪʨʠ ʦʪ ʜʠʤʝʥʩʠʠʪʝ ʥʘ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʩ ʜʚʝ ʠʟʤʝʨʝʥʠʷ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʢʘʢʪʦ 

ʠ ʩ ʣʠʙʝʨʘʣʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ.  

ʃʠʯʥʦʩʪʥʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʩʲʪʨʫʜʥʠʯʝʩʪʚʦñ ʝ ʚ ʧʦʣʦʞʠʪʝʣʥʘ ʠ ʩʣʘʙʘ 

ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ ʜʠʤʝʥʩʠʷʪʘ Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ ʧʦʚʝʜʝʥʠʝñ (r = 0,15; p ̓  0,05). 

ʇʦʣʫʯʝʥʘʪʘ ʢʦʨʝʣʘʮʠʷ ʧʦʢʘʟʚʘ, ʯʝ ʢʦʣʢʦʪʦ ʧʦʚʝʯʝ ʨʲʢʦʚʦʜʠʪʝʣʷʪ ʧʨʦʷʚʷʚʘ 

ʜʨʫʞʝʣʶʙʥʦʩʪ, ʩʲʯʫʚʩʪʚʠʝ ʠ ʢʦʦʧʝʨʘʪʠʚʥʦʩʪ, ʪʦʣʢʦʚʘ ʧʦ-ʚʝʨʦʷʪʥʦ ʝ ʜʘ ʙʲʜʝ 

ʚʲʟʧʨʠʝʤʘʥ ʢʘʪʦ ʭʘʨʠʟʤʘʪʠʯʝʥ ʣʠʜʝʨ, ʢʦʡʪʦ ʛʦʚʦʨʠ ʟʘ ʥʘʡ-ʚʘʞʥʠʪʝ ʩʠ ʮʝʥʥʦʩʪʠ ʠ 

ʚʷʨʚʘʥʠʷ, ʨʘʟʛʣʝʞʜʘ ʤʦʨʘʣʥʠʪʝ ʠ ʝʪʠʯʥʠʪʝ ʧʦʩʣʝʜʩʪʚʠʷ ʦʪ ʚʟʝʪʠʪʝ ʨʝʰʝʥʠʷ, ʥʘʩʲʨʯʘʚʘ 

ʜʦʚʝʨʠʝʪʦ ʤʝʞʜʫ ʭʦʨʘʪʘ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʩʝ ʨʘʟʛʣʝʞʜʘ ʢʘʪʦ ʤʦʜʝʣ ʟʘ ʧʦʜʨʘʞʘʥʠʝ. 

ʅʘʩʪʦʷʱʠʷʪ ʨʝʟʫʣʪʘʪ ʩʝ ʧʦʪʚʲʨʞʜʘʚʘ ʦʪ ʧʦʣʫʯʝʥʠʪʝ ʜʘʥʥʠ ʦʪ ʧʨʦʚʝʜʝʥ ʤʝʪʘʘʥʘʣʠʟ ʦʪ 

ʊ.ɼʞʲʜʞ ʠ ɼʞ. ɹʦʥʦ (Judge & Bono, 2004). ʃʠʜʝʨʲʪ, ʭʘʨʘʢʪʝʨʠʟʠʨʘʱ ʩʝ ʩ ʚʠʩʦʢʠ 

ʩʪʦʡʥʦʩʪʠ ʧʦ ʣʠʯʥʦʩʪʥʘʪʘ ʜʠʤʝʥʩʠʷ Ăʩʲʪʨʫʜʥʠʯʝʩʪʚʦñ, ʝ ʦʨʠʝʥʪʠʨʘʥ ʢʲʤ ʩʣʫʞʠʪʝʣʠʪʝ, 

ʦʢʘʟʚʘ ʠʤ ʧʦʜʢʨʝʧʘ ʠ ʩʝ ʛʨʠʞʠ ʟʘ ʪʷʭ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʙʠʭʤʝ ʤʦʛʣʠ ʜʘ ʜʦʧʫʩʥʝʤ, ʯʝ ʪʦʟʠ 

ʪʠʧ ʣʠʜʝʨʠ, ʦʢʘʟʚʘʱʠ ʧʦʟʠʪʠʚʥʦ ʚʲʟʜʝʡʩʪʚʠʝ ʚʲʨʭʫ ʩʣʫʞʠʪʝʣʠʪʝ, ʩʝ ʚʲʟʧʨʠʝʤʘʪ ʦʪ ʪʷʭ 

ʢʘʪʦ ʙʫʜʝʱʠ ʚʲʟʭʠʱʝʥʠʝ ʭʘʨʠʟʤʘʪʠʯʥʠ ʣʠʯʥʦʩʪʠ, ʢʦʠʪʦ ʧʨʦʷʚʷʚʘʪ ʢʘʯʝʩʪʚʘ ʢʘʪʦ 
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ʜʦʙʨʦʥʘʤʝʨʝʥʦʩʪ, ʦʪʟʠʚʯʠʚʦʩʪ, ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ. ʉʲʩ ʩʚʦʝʪʦ ʜʦʙʨʦ ʠ ʠʩʢʨʝʥʦ 

ʦʪʥʦʰʝʥʠʝ ʢʲʤ ʭʦʨʘʪʘ ʚ ʦʛʨʘʥʠʟʘʮʠʷʪʘ ʪʝ ʩʝ ʧʨʝʚʨʲʱʘʪ ʚ ʜʦʩʪʦʡʥʠ ʨʦʣʝʚʠ ʤʦʜʝʣʠ. 

ʅʘʙʣʶʜʘʚʘ ʩʝ ʧʦʟʠʪʠʚʥʘ ʠ ʩʣʘʙʘ ʢʦʨʝʣʘʮʠʦʥʥʘ ʚʨʲʟʢʘ ʤʝʞʜʫ Ăʩʲʪʨʫʜʥʠʯʝʩʪʚʦñ 

ʠ Ăʫʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝñ (r = 0,28; p  ̓ 0,01), ʢʦʷʪʦ ʝ ʠʥʜʠʢʘʪʦʨ ʟʘ ʪʦʚʘ, ʯʝ ʩʲʩ 

ʟʘʩʠʣʚʘʥʝ ʥʘ ʥʘʩʦʯʝʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʘ ʢʲʤ ʜʨʫʛʠʪʝ, ʢʘʢʪʦ ʠ ʥʘ ʩʪʨʝʤʝʞʘ ʤʫ ʢʲʤ 

ʢʦʦʧʝʨʘʪʠʚʥʦʩʪ ʩʝ ʫʚʝʣʠʯʘʚʘ ʠʥʪʝʨʝʩʲʪ ʤʫ ʢʲʤ ʠʥʜʠʚʠʜʫʘʣʥʠʪʝ ʧʦʪʨʝʙʥʦʩʪʠ ʥʘ 

ʩʣʫʞʠʪʝʣʠʪʝ. ʋʩʪʘʥʦʚʝʥʠʷʪ ʨʝʟʫʣʪʘʪ ʩʝ ʧʦʜʢʨʝʧʷ ʦʪ ʧʦʣʫʯʝʥʠʪʝ ʦʪ ʊ. ɼʞʲʜʞ ʠ ɼʞ. 

ɹʦʥʦ ʝʤʧʠʨʠʯʥʠ ʜʘʥʥʠ (Judge & Bono, 2004). ɺʠʩʦʢʠʪʝ ʩʪʦʡʥʦʩʪʠ ʧʦ ʣʠʯʥʦʩʪʥʘʪʘ 

ʜʠʤʝʥʩʠʷ Ăʩʲʪʨʫʜʥʠʯʝʩʪʚʦñ ʦʟʥʘʯʘʚʘʪ, ʯʝ ʣʠʜʝʨʲʪ ʝ ʦʨʠʝʥʪʠʨʘʥ ʢʲʤ ʭʦʨʘʪʘ, ʧʨʦʷʚʷʚʘ 

ʜʨʫʞʝʣʶʙʥʦʩʪ ʠ ʩʢʣʦʥʥʦʩʪ ʢʲʤ ʢʦʦʧʝʨʘʪʠʚʥʦʩʪ (McCrae & John, 1992). ʉʣʝʜʦʚʘʪʝʣʥʦ 

ʙʠʭʤʝ ʤʦʛʣʠ ʜʘ ʜʦʧʫʩʥʝʤ, ʯʝ ʟʘ ʣʠʜʝʨʘ, ʥʘʩʦʯʝʥ ʢʲʤ ʜʨʫʛʠʪʝ, ʧʨʠʦʨʠʪʝʪ ʩʘ 

ʩʣʫʞʠʪʝʣʠʪʝ, ʢʦʠʪʦ ʩʘ ʚʘʞʥʘ ʯʘʩʪ ʦʪ ʞʠʚʦʪʘ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ. ʊʦʟʠ ʪʠʧ ʨʲʢʦʚʦʜʠʪʝʣ, 

ʢʦʡʪʦ ʨʘʟʛʣʝʞʜʘ ʩʣʫʞʠʪʝʣʠʪʝ ʢʘʪʦ ʦʪʜʝʣʥʠ ʣʠʯʥʦʩʪʠ, ʘ ʥʝ ʢʘʪʦ ʙʝʟʣʠʯʥʠ ʧʦʜʯʠʥʝʥʠ, ʙʠ 

ʙʠʣ ʧʦ-ʩʢʣʦʥʝʥ ʜʘ ʧʨʦʷʚʷʚʘ ʝʤʧʘʪʠʷ ʢʲʤ ʭʦʨʘʪʘ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʩʝʥʟʠʪʠʚʥʦʩʪ ʢʲʤ 

ʪʝʭʥʠʪʝ ʧʦʪʨʝʙʥʦʩʪʠ, ʩʪʨʝʤʝʞʠ, ʮʝʣʠ, ʞʝʣʘʥʠʷ, ʩʪʨʘʭʦʚʝ.  

ʌʘʢʪʦʨʲʪ Ăʩʲʪʨʫʜʥʠʯʝʩʪʚʦñ ʢʦʨʝʣʠʨʘ ʧʦʣʦʞʠʪʝʣʥʦ ʠ ʩʣʘʙʦ ʩ ʜʠʤʝʥʩʠʷʪʘ 

Ăʚʜʲʭʥʦʚʷʚʘʥʝ ʠ ʤʦʪʠʚʠʨʘʥʝñ (r = 0,17; p ̓  0,05). ɺʟʘʠʤʦʚʨʲʟʢʘʪʘ ʩʚʠʜʝʪʝʣʩʪʚʘ ʟʘ ʩʣʘʙʘ 

ʪʝʥʜʝʥʮʠʷ, ʩʧʦʨʝʜ ʢʦʷʪʦ ʩʲʩ ʟʘʩʠʣʚʘʥʝ ʥʘ ʩʢʣʦʥʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʘ ʜʘ ʦʢʘʟʚʘ ʧʦʜʢʨʝʧʘ ʠ 

ʧʦʤʦʱ ʠ ʜʘ ʩʝ ʛʨʠʞʠ ʟʘ ʜʨʫʛʠʪʝ ʩʝ ʫʚʝʣʠʯʘʚʘ ʚʝʨʦʷʪʥʦʩʪʪʘ ʪʦʡ ʜʘ ʩʝ ʘʥʛʘʞʠʨʘ ʚ 

ʣʠʜʝʨʩʢʦ ʧʦʚʝʜʝʥʠʝ, ʥʘʩʦʯʝʥʦ ʢʲʤ ʩʪʠʤʫʣʠʨʘʥʝ ʥʘ ʝʥʪʫʩʠʘʟʤʘ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʧʨʠ 

ʧʦʩʪʠʛʘʥʝ ʥʘ ʚʜʲʭʥʦʚʷʚʘʱʠ ʮʝʣʠ. ʃʠʜʝʨʲʪ, ʢʦʡʪʦ ʝ ʥʘʩʦʯʝʥ ʢʲʤ ʭʦʨʘʪʘ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ 

ʠ ʠʩʢʨʝʥʦ ʩʝ ʠʥʪʝʨʝʩʫʚʘ ʦʪ ʪʷʭ, ʧʨʦʷʚʷʚʘ ʩʝʥʟʠʪʠʚʥʦʩʪ ʢʲʤ ʪʝʭʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʠ 

ʧʦʪʨʝʙʥʦʩʪʠ ʠ ʩʪʨʝʤʝʞʠ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʪʦʡ ʙʠ ʤʦʛʲʣ ʧʦ-ʣʝʩʥʦ ʜʘ ʫʩʝʱʘ ʠ ʦʪʢʨʠʚʘ ʥʘʡ-

ʧʦʜʭʦʜʷʱʠʷ ʥʘʯʠʥ, ʧʦ ʢʦʡʪʦ ʜʘ ʠʤ ʧʨʝʜʩʪʘʚʠ ʚʠʟʠʷʪʘ ʟʘ ʙʲʜʝʱʝʪʦ, ʟʘ ʜʘ ʤʦʞʝ ʪʷ ʜʘ 

ʜʦʩʪʠʛʥʝ ʜʦ ʪʷʭ, ʜʘ ʛʠ ʟʘʚʣʘʜʝʝ ʠ ʤʦʪʠʚʠʨʘ ʜʘ ʨʘʙʦʪʷʪ ʧʦ ʥʝʡʥʦʪʦ ʦʩʲʱʝʩʪʚʷʚʘʥʝ.  

ʋʩʪʘʥʦʚʷʚʘ ʩʝ, ʯʝ ʣʠʯʥʦʩʪʥʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʩʲʪʨʫʜʥʠʯʝʩʪʚʦñ ʝ ʚ 

ʧʦʣʦʞʠʪʝʣʥʘ ʠ ʩʣʘʙʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ ʜʠʤʝʥʩʠʷʪʘ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ 

Ăʩʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠñ (r = 0,22; p  ̓ 0,01). ʇʦʣʫʯʝʥʘʪʘ ʚʨʲʟʢʘ ʧʦʢʘʟʚʘ, ʯʝ ʣʠʜʝʨʠʪʝ, 

ʢʦʠʪʦ ʧʨʦʷʚʷʚʘʪ ʜʨʫʞʝʣʶʙʥʦʩʪ ʠ ʢʦʦʧʝʨʘʪʠʚʥʦʩʪ ʠ ʩʝ ʩʪʨʝʤʷʪ ʜʘ ʦʢʘʟʚʘʪ ʧʦʜʢʨʝʧʘ ʠ 

ʧʦʤʦʱ ʥʘ ʜʨʫʛʠʪʝ, ʝ ʧʦ-ʚʝʨʦʷʪʥʦ ʜʘ ʩʘ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʘʜʝʢʚʘʪʥʦ 

ʚʲʟʥʘʛʨʘʞʜʝʥʠʝ ʚ ʟʘʤʷʥʘ ʥʘ ʜʦʙʨʦʪʦ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʪʨʫʜʦʚʠʪʝ ʟʘʜʘʯʠ. ʅʘʩʪʦʷʱʠʷʪ 

ʨʝʟʫʣʪʘʪ ʢʦʨʝʩʧʦʥʜʠʨʘ ʩ ʝʤʧʠʨʠʯʥʠʪʝ ʜʘʥʥʥʠ, ʫʩʪʘʥʦʚʝʥʠ ʦʪ  ʊ. ɼʞʲʜʞ ʠ ɼʞ. ɹʦʥʦ 

(Judge & Bono, 2004). ʉʣʝʜ ʢʘʪʦ ʣʠʜʝʨʲʪ ʝ ʦʨʠʝʥʪʠʨʘʥ ʢʲʤ ʩʣʫʞʠʪʝʣʠʪʝ ʚ 

ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʧʨʦʷʚʷʚʘ ʠʥʪʝʨʝʩ ʢʲʤ ʪʷʭ ʠ ʩʝ ʩʪʨʝʤʠ ʜʘ ʠʤ ʦʢʘʟʚʘ ʧʦʜʢʨʝʧʘ, ʪʦ ʙʠʭʤʝ 
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ʤʦʛʣʠ ʜʘ ʜʦʧʫʩʥʝʤ, ʯʝ ʟʘ ʥʝʛʦ ʙʠ ʙʠʣʦ ʚʘʞʥʦ ʜʘ ʦʩʠʛʫʨʷʚʘ ʘʜʝʢʚʘʪʥʦ ʚʲʟʥʘʛʨʘʞʜʝʥʠʝ ʟʘ 

ʚʩʝʢʠ ʩʣʫʞʠʪʝʣ ʚ ʟʘʤʷʥʘ ʥʘ ʧʦʣʦʞʝʥʠʷ ʦʪ ʥʝʛʦ ʪʨʫʜ. ʂʦʛʘʪʦ ʟʘ ʨʲʢʦʚʦʜʠʪʝʣʷ 

ʩʣʫʞʠʪʝʣʠʪʝ ʩʘ ʧʨʠʦʨʠʪʝʪ, ʣʦʛʠʯʥʦ ʝ ʪʦʡ ʜʘ ʩʝ ʩʪʨʝʤʠ ʜʘ ʥʝ ʜʦʧʫʩʢʘ ʥʝʩʧʨʘʚʝʜʣʠʚʦʩʪ ʚ 

ʟʘʧʣʘʱʘʥʝʪʦ, ʢʦʷʪʦ ʙʠ ʛʠ ʦʱʝʪʠʣʘ.  

ʅʘʣʠʮʝ ʝ ʥʝʛʘʪʠʚʥʘ ʠ ʩʣʘʙʘ ʢʦʨʝʣʘʮʠʦʥʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʤʝʞʜʫ 

Ăʩʲʪʨʫʜʥʠʯʝʩʪʚʦñ ʠ ʘʢʪʠʚʥʘʪʘ ʬʦʨʤʘ ʥʘ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝñ (r = -0,13; p  ̓

0,05). ʉʲʛʣʘʩʥʦ ʧʦʣʫʯʝʥʠʷ ʨʝʟʫʣʪʘʪ ʤʝʥʠʜʞʲʨʠʪʝ, ʢʦʠʪʦ ʩʘ ʥʘʩʦʯʝʥʠ ʢʲʤ ʜʨʫʛʠʪʝ ʠ 

ʧʨʦʷʚʷʚʘʪ ʛʨʠʞʘ ʠ ʩʲʯʫʚʩʪʚʠʝ, ʝ ʧʦ-ʤʘʣʢʦ ʚʝʨʦʷʪʥʦ ʜʘ ʩʝ ʘʥʛʘʞʠʨʘʪ ʚ ʘʢʪʠʚʥʦ 

ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʢʦʝʪʦ ʠʟʠʩʢʚʘ ʦʢʘʟʚʘʥʝ ʥʘ ʧʦʩʪʦʷʥʝʥ ʢʦʥʪʨʦʣ ʠ 

ʩʘʥʢʮʠʦʥʠʨʘʥʝ ʚ ʩʣʫʯʘʡ ʥʘ ʥʝʠʟʧʲʣʥʝʥʠʝ ʠ ʥʘʨʫʰʝʥʠʝ ʥʘ ʧʨʘʚʠʣʘʪʘ. ɺʲʟʤʦʞʥʦ 

ʦʙʷʩʥʝʥʠʝ ʥʘ ʧʦʩʦʯʝʥʠʷ ʨʝʟʫʣʪʘʪ ʝ ʧʦ ʧʦʩʦʢʘ ʥʘ ʪʦʚʘ, ʯʝ ʣʠʜʝʨʠʪʝ, ʢʦʠʪʦ ʩʘ 

ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʩʣʫʞʠʪʝʣʠʪʝ ʠ ʧʨʦʷʚʷʚʘʪ ʠʥʪʝʨʝʩ ʠ ʟʘʛʨʠʞʝʥʦʩʪ ʢʲʤ ʪʷʭ ʠ ʪʝʭʥʠʪʝ 

ʠʥʜʠʚʠʜʫʘʣʥʠ ʧʦʪʨʝʙʥʦʩʪʠ, ʝ ʤʥʦʛʦ ʚʝʨʦʷʪʥʦ ʜʘ ʥʝ ʙʲʜʘʪ ʪʚʲʨʜʝ ʚʟʠʩʢʘʪʝʣʥʠ ʢʲʤ ʪʷʭ ʠ 

ʜʘ ʠʟʙʷʛʚʘʪ ʜʘ ʛʠ ʩʘʥʢʮʠʦʥʠʨʘʪ ʧʨʠ ʜʦʧʫʩʢʘʥʝ ʥʘ ʛʨʝʰʢʠ. ɺ ʩʪʨʝʤʝʞʘ ʩʠ ʜʘ ʥʝ ʧʦʪʠʩʢʘʪ 

ʠʣʠ ʠʟʥʝʨʚʷʪ ʩʣʫʞʠʪʝʣʠʪʝ, ʪʲʡ ʢʘʪʦ ʩʘ ʟʘʛʨʠʞʝʥʠ ʟʘ ʪʷʭ, ʝ ʚʲʟʤʦʞʥʦ ʪʦʟʠ ʪʠʧ ʣʠʜʝʨʠ 

ʜʘ ʠʟʙʷʛʚʘʪ ʫʧʨʘʞʥʷʚʘʥʝʪʦ ʥʘ ʧʦʩʪʦʷʥʝʥ ʢʦʥʪʨʦʣ ʠ ʥʘʣʘʛʘʥʝ ʥʘ ʥʘʢʘʟʘʥʠʷ. 

ʇʦʩʣʝʜʥʘʪʘ ʢʦʨʝʣʘʮʠʦʥʥʘ ʚʨʲʟʢʘ ʧʦʢʘʟʚʘ, ʯʝ Ăʩʲʪʨʫʜʥʠʯʝʩʪʚʦñ ʢʦʨʝʣʠʨʘ 

ʥʝʛʘʪʠʚʥʦ ʠ ʩʣʘʙʦ ʠ ʩ ʣʠʙʝʨʘʣʥʦʪʦ ʣʠʜʝʨʩʪʚʦ (r = -0,15; p  ̓0,05), ʢʦʝʪʦ ʦʟʥʘʯʘʚʘ, ʯʝ 

ʢʦʦʧʝʨʘʪʠʚʥʠʪʝ ʠ ʜʨʫʞʝʣʶʙʥʠʪʝ ʣʠʜʝʨʠ, ʦʢʘʟʚʘʱʠ ʧʦʜʢʨʝʧʘ ʠ ʧʦʤʦʱ, ʥʝ ʩʘ ʩʢʣʦʥʥʠ 

ʢʲʤ ʥʝʠʟʧʲʣʥʝʥʠʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʬʫʥʢʮʠʠ ʠ ʠʟʙʷʛʚʘʥʝ ʦʪ ʦʪʛʦʚʦʨʥʦʩʪ.  ʋʩʪʘʥʦʚʝʥʠʷʪ 

ʨʝʟʫʣʪʘʪ ʩʝ ʧʦʜʢʨʝʧʷ ʦʪ ʜʘʥʥʠʪʝ ʦʪ ʧʨʦʚʝʜʝʥʠʷ ʤʝʪʘʘʥʘʣʠʟ ʩ 26 ʠʟʩʣʝʜʚʘʥʠʷ (Judge & 

Bono, 2004). ʃʠʜʝʨʠʪʝ, ʥʘʩʦʯʝʥʠ ʢʲʤ ʩʣʫʞʠʪʝʣʠʪʝ, ʧʦ-ʩʢʦʨʦ ʥʝ ʙʠʭʘ ʜʦʧʫʩʥʘʣʠ ʜʘ 

ʧʨʦʷʚʷʪ ʙʝʟʭʘʙʝʨʠʝ ʠ ʙʝʟʠʥʠʮʠʘʪʠʚʥʦʩʪ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʪʲʡ ʢʘʪʦ ʪʝ ʩʝ 

ʠʥʪʝʨʝʩʫʚʘʪ ʦʪ ʩʚʦʠʪʝ ʩʣʫʞʠʪʝʣʠ ʠ ʥʝ ʙʠʭʘ ʠʩʢʘʣʠ ʜʘ ʧʨʝʜʠʟʚʠʢʚʘʪ ʧʨʦʙʣʝʤʥʠ 

ʩʠʪʫʘʮʠʠ, ʦʪ ʢʦʠʪʦ ʜʘ ʩʪʨʘʜʘʪ ʚʩʠʯʢʠ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ. ʆʪʢʘʟʲʪ ʦʪ ʠʟʧʲʣʥʝʥʠʝ ʥʘ 

ʨʲʢʦʚʦʜʥʠʪʝ ʬʫʥʢʮʠʠ ʝ ʧʨʠʤʝʨ ʟʘ ʪʘʢʘʚʘ ʩʠʪʫʘʮʠʷ, ʢʦʷʪʦ ʙʠ ʜʦʚʝʣʘ ʜʦ ʩʝʨʠʦʟʥʠ 

ʧʦʩʣʝʜʩʪʚʠʷ.  

 

3.3.5. ɺʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʣʠʯʥʦʩʪʥʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʮʝʣʝʥʘʩʦʯʝʥʦʩʪñ 

ʠ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ 

ɽʤʧʠʨʠʯʥʦ ʩʝ ʫʩʪʘʥʦʚʷʚʘ, ʯʝ ʣʠʯʥʦʩʪʥʘʪʘ ʜʠʤʝʥʩʠʷ Ăʮʝʣʝʥʘʩʦʯʝʥʦʩʪñ ʝ ʚ 

ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ ʪʨʠ ʦʪ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ 

ʣʠʜʝʨʩʪʚʦ, ʩ ʜʚʝ ʦʪ ʠʟʤʝʨʝʥʠʷʪʘ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʢʘʢʪʦ ʠ ʩ ʣʠʙʝʨʘʣʥʠʷ 

ʣʠʜʝʨʩʢʠ ʩʪʠʣ.  
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ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʧʨʦʚʝʜʝʥʠʷ ʢʦʨʝʣʘʮʠʦʥʝʥ ʘʥʘʣʠʟ ʧʦʢʘʟʚʘʪ, ʯʝ Ăʮʝʣʝʥʘʩʦʯʝʥʦʩʪñ 

ʢʦʨʝʣʠʨʘ ʧʦʣʦʞʠʪʝʣʥʦ ʠ ʩʣʘʙʦ ʩ ʝʜʥʘ ʦʪ ʭʘʨʠʟʤʘʪʠʯʥʠʪʝ ʜʠʤʝʥʩʠʠ ʥʘ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ï Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ ʢʘʯʝʩʪʚʦñ (r = 0,16; p  ̓

0,05). ʉʲʛʣʘʩʥʦ ʫʩʪʘʥʦʚʝʥʘʪʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʤʝʥʠʜʞʲʨʠʪʝ, ʢʦʠʪʦ ʧʨʦʷʚʷʚʘʪ 

ʩʘʤʦʜʠʩʮʠʧʣʠʥʘ, ʦʪʛʦʚʦʨʥʦʩʪ ʠ ʩʪʨʝʤʝʞ ʢʲʤ ʧʦʩʪʠʞʝʥʠʷ, ʝ ʧʦ-ʚʝʨʦʷʪʥʦ ʜʘ ʙʲʜʘʪ 

ʚʲʟʧʨʠʝʤʘʥʠ ʢʘʪʦ ʭʘʨʠʟʤʘʪʠʯʥʠ ʣʠʯʥʦʩʪʠ, ʢʦʠʪʦ ʧʨʝʜʠʟʚʠʢʚʘʪ ʚʲʟʭʠʱʝʥʠʝ ʠ ʫʤʝʷʪ ʜʘ 

ʦʯʘʨʦʚʘʪ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʠ. ʃʠʯʥʦʩʪʠʪʝ, ʧʨʦʷʚʷʚʘʱʠ ʩʲʟʥʘʪʝʣʥʦʩʪ, ʮʝʣʝʥʘʩʦʯʝʥʦʩʪ, 

ʦʨʛʘʥʠʟʠʨʘʥʦʩʪ ʠ ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ ʧʦʩʪʠʞʝʥʠʷ, ʚʩʲʱʥʦʩʪ ʧʨʠʪʝʞʘʚʘʪ ʢʘʯʝʩʪʚʘ, 

ʜʦʩʪʦʡʥʠ ʟʘ ʫʚʘʞʝʥʠʝ, ʢʦʠʪʦ ʧʨʝʜʠʟʚʠʢʚʘʪ ʦʜʦʙʨʝʥʠʝʪʦ ʠ ʚʲʟʭʠʪʘʪʘ ʥʘ ʦʢʦʣʥʠʪʝ. ɽʪʦ 

ʟʘʱʦ ʥʝ ʝ ʠʟʥʝʥʘʜʚʘʱʦ, ʯʝ ʣʠʜʝʨʲʪ, ʢʦʡʪʦ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩ ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ 

ʬʘʢʪʦʨʘ Ăʮʝʣʝʥʘʩʦʯʝʥʦʩʪñ ʠ ʩʲʦʪʚʝʪʥʦ ʝ ʥʦʩʠʪʝʣ ʥʘ ʧʦʩʦʯʝʥʠʪʝ ʢʘʯʝʩʪʚʘ, ʙʠ ʦʢʘʟʚʘʣ 

ʩʠʣʥʦ ʠ ʧʦʣʦʞʠʪʝʣʥʦ ʚʲʟʜʝʡʩʪʚʠʝ ʥʘ ʩʚʦʠʪʝ ʩʣʫʞʠʪʝʣʠ. 

ʅʘʣʠʮʝ ʝ ʧʦʟʠʪʠʚʥʘ ʠ ʩʣʘʙʘ ʢʦʨʝʣʘʮʠʷ ʤʝʞʜʫ ʣʠʯʥʦʩʪʥʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ 

Ăʮʝʣʝʥʘʩʦʯʝʥʦʩʪñ ʠ ʠʟʤʝʨʝʥʠʝʪʦ Ăʫʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝñ (r = 0,25; p  ̓ 0,01). 

ʇʦʣʫʯʝʥʘʪʘ ʚʟʘʠʤʦʟʘʚʠʩʠʤʦʩʪ ʧʦʢʘʟʚʘ, ʯʝ ʢʦʣʢʦʪʦ ʧʦ-ʚʠʩʦʢʘ ʝ ʩʪʝʧʝʥʪʘ, ʚ ʢʦʷʪʦ 

ʣʠʜʝʨʲʪ ʧʨʦʷʚʷʚʘ ʫʩʲʨʜʠʝ, ʦʨʛʘʥʠʟʠʨʘʥʦʩʪ, ʧʦʜʨʝʜʝʥʦʩʪ, ʪʨʫʜʦʣʶʙʠʝ, ʧʦʩʪʦʷʥʩʪʚʦ ʠ 

ʦʨʠʝʥʪʠʨʘʥʦʩʪ ʢʲʤ ʧʦʩʪʠʞʝʥʠʷ, ʪʦʣʢʦʚʘ ʧʦ-ʚʝʨʦʷʪʥʦ ʝ ʪʦʡ ʜʘ ʩʝ ʠʥʪʝʨʝʩʫʚʘ ʦʪ 

ʧʦʪʨʝʙʥʦʩʪʠʪʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʦʪ ʨʘʩʪʝʞ ʠ ʨʘʟʚʠʪʠʝ ʠ ʜʘ ʧʨʦʷʚʷʚʘ ʟʘʛʨʠʞʝʥʦʩʪ ʢʲʤ 

ʪʷʭ. ɺʲʟʤʦʞʥʦ ʦʙʷʩʥʝʥʠʝ ʥʘ ʧʦʣʫʯʝʥʠʷ ʨʝʟʫʣʪʘʪ ʝ ʧʦ ʧʦʩʦʢʘ ʥʘ ʪʦʚʘ, ʯʝ ʣʠʜʝʨʲʪ, ʢʦʡʪʦ 

ʝ ʦʨʠʝʥʪʠʨʘʥ ʢʲʤ ʧʦʩʪʠʞʝʥʠʷ, ʧʨʦʷʚʷʚʘ ʫʩʲʨʜʠʝ, ʩʲʚʝʩʪʥʦʩʪ ʠ ʦʨʛʘʥʠʟʠʨʘʥʦʩʪ ʚ 

ʨʘʙʦʪʘʪʘ, ʩʝ ʩʪʨʝʤʠ ʢʲʤ ʫʩʧʝʰʥʘ ʨʝʘʣʠʟʘʮʠʷ ʥʘ ʧʦʩʪʘʚʝʥʠʪʝ ʮʝʣʠ ʠ ʧʦʩʪʠʛʘʥʝ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʦʥʥʘ ʝʬʝʢʪʠʚʥʦʩʪ. ɿʘ ʜʘ ʧʦʩʪʠʛʘ ʫʩʧʝʭ ʦʙʘʯʝ, ʪʦʡ ʩʝ ʥʫʞʜʘʝ ʦʪ ʩʚʦʠʪʝ 

ʩʣʫʞʠʪʝʣʠ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʣʦʛʠʯʥʦ ʝ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʷʪ ʣʠʜʝʨ, ʭʘʨʘʢʪʝʨʠʟʠʨʘʱ ʩʝ ʩ 

ʚʩʠʦʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʬʘʢʪʦʨʘ Ăʮʝʣʝʥʘʩʦʯʝʥʦʩʪñ, ʜʘ ʦʩʲʟʥʘʚʘ ʟʥʘʯʝʥʠʝʪʦ ʠ ʚʘʞʥʘʪʘ ʨʦʣʷ 

ʥʘ ʚʩʝʢʠ ʝʜʠʥ ʩʣʫʞʠʪʝʣ ʠ ʜʘ ʧʨʦʷʚʷʚʘ ʟʘʛʨʠʞʝʥʦʩʪ ʢʲʤ ʥʝʛʦʚʠʪʝ ʧʦʪʨʝʙʥʦʩʪʠ ʠ 

ʩʪʨʝʤʝʞʠ ʟʘ ʧʨʦʬʝʩʠʦʥʘʣʥʦ ʨʘʟʚʠʪʠʝ.  

ʋʩʪʘʥʦʚʷʚʘ ʩʝ ʧʦʟʠʪʠʚʥʘ ʠ ʩʣʘʙʘ ʢʦʨʝʣʘʮʠʦʥʥʘ ʚʨʲʟʢʘ ʤʝʞʜʫ ʬʘʢʪʦʨʘ 

Ăʮʝʣʝʥʘʩʦʯʝʥʦʩʪñ ʠ ʠʟʤʝʨʝʥʠʝʪʦ Ăʠʥʪʝʣʝʢʪʫʘʣʥʘ ʩʪʠʤʫʣʘʮʠʷñ (r = 0,14; p  ̓ 0,05). 

ʈʝʟʫʣʪʘʪʲʪ ʧʦʢʘʟʚʘ, ʯʝ ʢʦʣʢʦʪʦ ʧʦ-ʚʠʩʦʢʘ ʝ ʩʪʝʧʝʥʪʘ, ʚ ʢʦʷʪʦ ʣʠʜʝʨʲʪ ʧʨʦʷʚʷʚʘ 

ʩʘʤʦʜʠʩʮʠʧʣʠʥʘ, ʦʪʛʦʚʦʨʥʦʩʪ ʠ ʩʪʨʝʤʝʞ ʢʲʤ ʧʦʩʪʠʞʝʥʠʷ, ʪʦʣʢʦʚʘ ʧʦʚʝʯʝ ʩʝ ʫʚʝʣʠʯʘʚʘ 

ʩʢʣʦʥʥʦʩʪʪʘ ʤʫ ʜʘ ʥʘʩʲʨʯʘʚʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʜʘ ʤʠʩʣʷʪ ʟʘ ʩʪʘʨʠ ʧʨʦʙʣʝʤʠ ʧʦ ʥʦʚ 

ʥʘʯʠʥ ʠ ʜʘ ʚʣʘʛʘʪ ʜʦʧʲʣʥʠʪʝʣʥʠ ʫʩʠʣʠʷ ʚ ʨʘʙʦʪʘʪʘ ʩʠ. ʊʲʡ ʢʘʪʦ ʟʘ ʠʥʜʠʚʠʜʠʪʝ, ʢʦʠʪʦ 

ʧʨʦʷʚʷʚʘʪ ʩʲʟʥʘʪʝʣʥʦʩʪ, ʩʲʚʝʩʪʥʦʩʪ, ʮʝʣʝʥʘʩʦʯʝʥʦʩʪ ʠ ʦʨʛʘʥʠʟʠʨʘʥʦʩʪ, ʝ ʚʘʞʥʘ 

ʧʨʦʬʝʩʠʦʥʘʣʥʘʪʘ ʝʬʝʢʪʠʚʥʦʩʪ (McCrae & John, 1992), ʙʠʭʤʝ ʤʦʛʣʠ ʜʘ ʜʦʧʫʩʥʝʤ, ʯʝ 
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ʪʦʟʠ ʪʠʧ ʣʠʜʝʨʠ ʱʝ ʩʝ ʩʪʨʝʤʷʪ ʜʘ ʥʘʩʦʯʚʘʪ ʩʣʫʞʠʪʝʣʠʪʝ ʩʠ ʢʲʤ ʫʩʧʝʰʥʦ ʧʦʩʪʠʛʘʥʝ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʪʝ ʮʝʣʠ. ʏʨʝʟ ʥʘʩʲʨʯʘʚʘʥʝ ʥʘ ʥʝʪʨʘʜʠʮʠʦʥʥʦʪʦ ʤʠʩʣʝʥʝ, 

ʠʥʦʚʘʪʠʚʥʦʩʪʪʘ ʠ ʢʨʝʘʪʠʚʥʦʩʪʪʘ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʩʝ ʫʚʝʣʠʯʘʚʘ ʚʝʨʦʷʪʥʦʩʪʪʘ ʟʘ 

ʦʪʢʨʠʚʘʥʝ ʥʘ ʧʦʚʝʯʝ ʨʝʰʝʥʠʷ ʠ ʚʲʟʤʦʞʥʦʩʪʠ, ʘ ʪʦʚʘ ʝ ʧʨʝʜʧʦʩʪʘʚʢʘ ʟʘ ʦʨʛʘʥʠʟʘʮʠʦʥʝʥ 

ʫʩʧʝʭ, ʢʲʤ ʢʦʡʪʦ ʩʝ ʩʪʨʝʤʠ ʣʠʜʝʨʲʪ, ʭʘʨʘʢʪʝʨʠʟʠʨʘʱ ʩʝ ʩ ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʬʘʢʪʦʨʘ 

Ăʮʝʣʝʥʘʩʦʯʝʥʦʩʪñ.   

ʅʘʙʣʶʜʘʚʘ ʩʝ ʧʦʟʠʪʠʚʥʘ ʠ ʩʣʘʙʘ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʤʝʞʜʫ 

ʣʠʯʥʦʩʪʥʘʪʘ ʜʠʤʝʥʩʠʷ Ăʮʝʣʝʥʘʩʦʯʝʥʦʩʪñ ʠ ʪʨʘʥʟʘʢʮʠʦʥʥʘʪʘ ʜʠʤʝʥʩʠʷ Ăʩʠʪʫʘʮʠʦʥʥʠ 

ʥʘʛʨʘʜʠñ (r = 0,22; p ̓  0,01). ʇʦʣʫʯʝʥʘʪʘ ʢʦʨʝʣʘʮʠʷ ʝ ʠʥʜʠʢʘʪʦʨ ʟʘ ʥʘʣʠʯʠʝʪʦ ʥʘ ʩʣʘʙʘ 

ʪʝʥʜʝʥʮʠʷ, ʩʧʦʨʝʜ ʢʦʷʪʦ ʣʠʜʝʨʠʪʝ, ʭʘʨʘʢʪʝʨʠʟʠʨʘʱʠ ʩʝ ʩ ʦʨʛʘʥʠʟʠʨʘʥʦʩʪ, ʧʦʩʪʦʷʥʩʪʚʦ, 

ʩʲʚʝʩʪʥʦʩʪ ʠ ʥʘʩʦʯʝʥʦʩʪ ʢʲʤ ʧʦʩʪʠʞʝʥʠʷ, ʝ ʧʦ-ʚʝʨʦʷʪʥʦ ʜʘ ʩʘ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ 

ʣʠʜʝʨʩʢʦ ʧʦʚʝʜʝʥʠʝ, ʩʚʲʨʟʘʥʦ ʩ ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʘʜʝʢʚʘʪʥʠ ʚʲʟʥʘʛʨʘʞʜʝʥʠʷ ʚ ʟʘʤʷʥʘ ʥʘ 

ʜʦʙʨʦʪʦ ʪʨʫʜʦʚʦ ʧʨʝʜʩʪʘʚʷʥʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ. ʀʥʜʠʚʠʜʠʪʝ, ʢʦʠʪʦ ʧʦʢʘʟʚʘʪ ʚʠʩʦʢʠ 

ʩʪʦʡʥʦʩʪʠ ʧʦ ʣʠʯʥʦʩʪʥʘʪʘ ʜʠʤʝʥʩʠʷ Ăʮʝʣʝʥʘʩʦʯʝʥʦʩʪñ, ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘʪ ʩʲʩ 

ʩʢʣʦʥʥʦʩʪ ʢʲʤ ʦʨʛʘʥʠʟʠʨʘʥʦʩʪ ʠ ʨʝʜ (McCrae & John, 1992). ɹʠʭʤʝ ʤʦʛʣʠ ʜʘ ʜʦʧʫʩʥʝʤ, 

ʯʝ ʟʘ ʪʦʟʠ ʪʠʧ ʣʠʜʝʨʠ ʪʦʯʥʦʩʪʪʘ ʚ ʦʪʥʦʰʝʥʠʷʪʘ ʩʲʩ ʩʣʫʞʠʪʝʣʠʪʝ ʱʝ ʙʲʜʝ ʦʪ ʦʩʥʦʚʥʦ 

ʟʥʘʯʝʥʠʝ. ʉʣʝʜʦʚʘʪʝʣʥʦ, ʟʘ ʜʘ ʠʤʘ ʩʧʨʘʚʝʜʣʠʚʦʩʪ ʚ ʦʪʥʦʰʝʥʠʷʪʘ ʤʝʞʜʫ ʜʚʝʪʝ ʩʪʨʘʥʠ, 

ʣʠʜʝʨʠʪʝ ʱʝ ʩʝ ʩʪʨʝʤʷʪ ʜʘ ʦʩʠʛʫʨʷʚʘʪ ʘʜʝʢʚʘʪʥʠ ʚʲʟʥʘʛʨʘʞʜʝʥʠʷ ʟʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʚ 

ʟʘʤʷʥʘ ʥʘ ʧʦʣʦʞʝʥʠʷ ʦʪ ʪʷʭ ʪʨʫʜ. 

ʇʨʝʜʧʦʩʣʝʜʥʘʪʘ ʫʩʪʘʥʦʚʝʥʘ ʢʦʨʝʣʘʮʠʷ ʝ ʤʝʞʜʫ ʬʘʢʪʦʨʘ Ăʮʝʣʝʥʘʩʦʯʝʥʦʩʪñ ʠ 

ʧʘʩʠʚʥʘʪʘ ʬʦʨʤʘ ʥʘ ʠʟʤʝʨʝʥʠʝʪʦ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ 

ʠʟʢʣʶʯʝʥʠʝñ. ʋʩʪʘʥʦʚʝʥʘʪʘ ʚʟʘʠʤʦʚʨʲʟʢʘ, ʢʦʷʪʦ ʝ ʦʪʨʠʮʘʪʝʣʥʘ ʠ ʩʣʘʙʘ (r = -0,24; p  ̓

0,01), ʧʦʢʘʟʚʘ, ʯʝ ʩʲʩ ʟʘʩʠʣʚʘʥʝ ʥʘ ʩʢʣʦʥʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʘ ʢʲʤ ʩʘʤʦʜʠʩʮʠʧʣʠʥʘ, 

ʧʦʩʪʦʷʥʩʪʚʦ ʠ ʦʨʛʘʥʠʟʠʨʘʥʦʩʪ ʥʘʤʘʣʷʚʘ ʩʪʝʧʝʥʪʘ, ʚ ʢʦʷʪʦ ʪʦʡ ʧʨʦʷʚʷʚʘ ʧʘʩʠʚʥʦʩʪ ʠ 

ʠʟʙʷʛʚʘʥʝ ʦʪ ʦʪʛʦʚʦʨʥʦʩʪ ʧʨʠ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ. ʇʦʣʫʯʝʥʠʷʪ ʨʝʟʫʣʪʘʪ ʥʝ ʝ 

ʠʟʥʝʥʘʜʚʘʱ. ʃʠʜʝʨʠʪʝ, ʢʦʠʪʦ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘʪ ʩʲʩ ʩʲʚʝʩʪʥʦʩʪ, ʦʨʛʘʥʠʟʠʨʘʥʦʩʪ, 

ʩʘʤʦʜʠʩʮʠʧʣʠʥʠʨʘʥʦʩʪ ʠ ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ ʧʦʩʪʠʞʝʥʠʷ, ʩʝ ʩʪʨʝʤʷʪ ʢʲʤ ʧʨʦʬʝʩʠʦʥʘʣʥʘ 

ʝʬʝʢʪʠʚʥʦʩʪ (McCrae & John, 1992). ɿʘ ʜʘ ʩʝ ʧʦʩʪʠʛʥʘʪ ʧʦʩʪʘʚʝʥʠʪʝ ʮʝʣʠ ʠ ʜʘ ʩʝ 

ʩʪʠʤʫʣʠʨʘ ʧʨʦʩʧʝʨʠʪʝʪʲʪ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʚʘʞʥʦ ʫʩʣʦʚʠʝ ʝ ʣʠʜʝʨʲʪ ʜʘ ʫʧʨʘʚʣʷʚʘ 

ʘʢʪʠʚʥʦ ʦʨʛʘʥʠʟʘʮʠʷʪʘ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʦʨʠʝʥʪʠʨʘʥʠʷʪ ʢʲʤ ʧʦʩʪʠʞʝʥʠʷ ʣʠʜʝʨ, 

ʭʘʨʘʢʪʝʨʠʟʠʨʘʱ ʩʝ ʩ ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʬʘʢʪʦʨʘ Ăʮʝʣʝʥʘʩʦʯʝʥʦʩʪñ, ʝ ʣʦʛʠʯʥʦ ʜʘ 

ʫʯʘʩʪʚʘ ʘʢʪʠʚʥʦ ʚ ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʜʘ ʧʦʝʤʘ ʦʪʛʦʚʦʨʥʦʩʪ ʟʘ ʚʟʝʪʠʪʝ ʦʪ 

ʥʝʛʦ ʨʝʰʝʥʠʷ, ʜʘ ʦʢʘʟʚʘ ʧʦʩʪʦʷʥʝʥ ʢʦʥʪʨʦʣ ʠ ʜʘ ʥʘʣʘʛʘ ʩʘʥʢʮʠʠ ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪ, ʘ ʥʝ 

ʜʘ ʩʝ ʥʘʤʝʩʚʘ ʝʜʠʥʩʪʚʝʥʦ ʧʨʠ ʚʲʟʥʠʢʚʘʥʝ ʥʘ ʩʝʨʠʟʦʥʠ ʩʠʪʫʘʮʠʠ. 
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ɽʤʧʠʨʠʯʥʠʪʝ ʜʘʥʥʠ ʦʪ ʢʦʨʝʣʘʮʠʦʥʥʠʷ ʘʥʘʣʠʟ ʧʦʢʘʟʚʘʪ, ʯʝ ʣʠʯʥʦʩʪʥʘʪʘ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʮʝʣʝʥʘʩʦʯʝʥʦʩʪñ ʢʦʨʝʣʠʨʘ ʥʝʛʘʪʠʚʥʦ ʠ ʩʣʘʙʦ ʩ ʣʠʙʝʨʘʣʥʦʪʦ ʣʠʜʝʨʩʪʚʦ 

(r = -0,25; p  ̓0,01). ʇʦʣʫʯʝʥʠʷʪ ʨʝʟʫʣʪʘʪ ʨʘʟʢʨʠʚʘ, ʯʝ ʢʦʣʢʦʪʦ ʧʦ-ʚʠʩʦʢʘ ʝ ʩʪʝʧʝʥʪʘ, ʚ 

ʢʦʷʪʦ ʣʠʜʝʨʲʪ ʧʨʦʷʚʷʚʘ ʩʲʚʝʩʪʥʦʩʪ, ʧʦʩʪʦʷʥʩʪʚʦ, ʧʦʜʨʝʜʝʥʦʩʪ ʠ ʫʩʲʨʜʠʝ, ʪʦʣʢʦʚʘ ʧʦ-

ʥʠʩʢʘ ʝ ʩʢʣʦʥʥʦʩʪʪʘ ʤʫ ʢʲʤ ʥʝʠʟʧʲʣʥʝʥʠʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʬʫʥʢʮʠʠ ʠ ʠʟʙʷʛʚʘʥʝ ʦʪ 

ʦʪʛʦʚʦʨʥʦʩʪ. ʀʥʪʝʨʧʨʝʪʘʮʠʷʪʘ ʥʘ ʥʘʩʪʦʷʱʠʷ ʨʝʟʫʣʪʘʪ ʩʣʝʜʚʘ ʣʦʛʠʢʘʪʘ ʥʘ 

ʠʥʪʝʨʧʨʝʪʘʮʠʷʪʘ ʥʘ ʫʩʪʘʥʦʚʝʥʘʪʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʤʝʞʜʫ ʬʘʢʪʦʨʘ Ăʮʝʣʝʥʘʩʦʯʝʥʦʩʪñ ʠ 

ʧʘʩʠʚʥʘʪʘ ʬʦʨʤʘ ʥʘ ʜʠʤʝʥʩʠʷʪʘ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝñ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʣʠʜʝʨʲʪ, 

ʢʦʡʪʦ ʧʨʦʷʚʷʚʘ ʩʲʟʥʘʪʝʣʥʦʩʪ, ʩʲʚʝʩʪʥʦʩʪ, ʮʝʣʝʥʘʩʦʯʝʥʦʩʪ, ʦʨʛʘʥʠʟʠʨʘʥʦʩʪ ʠ 

ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ ʧʦʩʪʠʞʝʥʠʷ, ʥʝ ʙʠ ʠʟʙʷʛʘʣ ʦʪ ʫʧʨʘʚʣʝʥʩʢʠʪʝ ʩʠ ʟʘʜʲʣʞʝʥʠʷ ʠ 

ʦʪʛʦʚʦʨʥʦʩʪʠ, ʪʲʡ ʢʘʪʦ ʟʘ ʥʝʛʦ ʝ ʚʘʞʥʦ ʜʘ ʫʧʨʘʚʣʷʚʘ ʘʢʪʠʚʥʦ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʜʘ ʨʘʙʦʪʠ 

ʧʦ ʧʦʩʦʢʘ ʥʘ ʥʝʡʥʘʪʘ ʝʬʝʢʪʠʚʥʦʩʪ.  

 

3.4. ɺʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʣʠʯʥʦʩʪʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʧʦ ʤʦʜʝʣʘ ʥʘ 

Ăɻʦʣʝʤʠʪʝ ʧʝʪñ ʠ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʢʦʥʩʪʨʫʢʪʘ Ăʚʨʝʤʝʚʘ ʧʝʨʩʧʝʢʪʠʚʘñ 

 

ɿʘ ʜʘ ʩʝ ʧʨʦʚʝʨʠ ʧʦʜʭʠʧʦʪʝʟʘ 4.2.: ɼʦʧʫʩʢʘ ʩʝ, ʯʝ ʱʝ ʙʲʜʘʪ ʥʘʣʠʮʝ 

ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ ʢʦʨʝʣʘʮʠʦʥʥʠ ʚʨʲʟʢʠ ʤʝʞʜʫ ʣʠʯʥʦʩʪʥʠʪʝ ʜʠʤʝʥʩʠʠ ʧʦ ʤʦʜʝʣʘ 

ʥʘ Ăɻʦʣʝʤʠʪʝ ʧʝʪñ ʠ ʚʨʝʤʝʚʠʪʝ ʜʠʤʝʥʩʠʠ, ʩʝ ʧʨʦʚʝʜʝ ʢʦʨʝʣʘʮʠʦʥʝʥ ʘʥʘʣʠʟ. ɺ ʊʘʙʣʠʮʘ 

16 ʩʘ ʧʨʝʜʩʪʘʚʝʥʠ ʧʦʣʫʯʝʥʠʪʝ ʨʝʟʫʣʪʘʪʠ.  

 

ʊʘʙʣʠʮʘ 16 ʈʝʟʫʣʪʘʪʠ ʦʪ ʢʦʨʝʣʘʮʠʦʥʝʥ ʘʥʘʣʠʟ ʥʘ ʣʠʯʥʦʩʪʥʠʪʝ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʩʧʦʨʝʜ ʧʝʪʬʘʢʪʦʨʥʠʷ ʤʦʜʝʣ ʠ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ 
 

ʇʨʦʤʝʥʣʠʚʠ ʅʝʚʨʦʪʠʟʲʤ ɽʢʩʪʨʘʚʝʨʩʠʷ 

ʆʪʢʨʠʪʦʩʪ 

ʢʲʤ ʥʦʚ ʦʧʠʪ 

ʉʲʨʫʜʥʠ- 

ʯʝʩʪʚʦ 

ʎʝʣʝʥʘʩʦ- 

ʯʝʥʦʩʪ 

ʅʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦ 0,41** -0,18* -0,18** -0,11 -0,16* 

ʇʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦ -0,18** 0,28** 0,18** 0,06 0,11 

ʍʝʜʦʥʠʩʪʠʯʥʦ 

ʥʘʩʪʦʷʱʝ -0,00 0,19** 0,16* 0,07 -0,20** 

ʌʘʪʘʣʠʩʪʠʯʥʦ 

ʥʘʩʪʦʷʱʝ 0,13 0,00 -0,13 -0,11 -0,20** 

ɹʲʜʝʱʝ -0,08 0,13 0,08 0,25** 0,51**  
 

**   ʂʦʨʝʣʘʮʠʷʪʘ ʝ ʟʥʘʯʠʤʘ ʥʘ ʥʠʚʦ 0,01 

*     ʂʦʨʝʣʘʮʠʷʪʘ ʝ ʟʥʘʯʠʤʘ ʥʘ ʥʠʚʦ 0,05 
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 ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʧʨʦʚʝʜʝʥʠʷ ʢʦʨʝʣʘʮʠʦʥʝʥ ʘʥʘʣʠʟ ʧʦʢʘʟʚʘʪ, ʯʝ ʩʘ ʥʘʣʠʮʝ 

ʪʨʠʥʘʜʝʩʝʪ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ ʚʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʧʝʪʪʝ ʦʩʥʦʚʥʠ ʯʝʨʪʠ ʥʘ 

ʣʠʯʥʦʩʪʪʘ (ʝʢʩʪʨʘʚʝʨʩʠʷ, ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ, ʮʝʣʝʥʘʩʦʯʝʥʦʩʪ, ʥʝʚʨʦʪʠʟʲʤ ʠ ʦʪʢʨʠʪʦʩʪ ʢʲʤ 

ʥʦʚ ʦʧʠʪ) ʠ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ. ʀʟʜʠʛʥʘʪʘʪʘ ʧʦʜʭʠʧʦʪʝʟʘ 4.2. ʩʝ ʧʦʪʚʲʨʞʜʘʚʘ 

ʯʘʩʪʠʯʥʦ, ʪʲʡ ʢʘʪʦ ʣʠʯʥʦʩʪʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʝ ʢʦʨʝʣʠʨʘʪ ʩ ʘʙʩʦʣʶʪʥʦ ʚʩʠʯʢʠ 

ʜʠʤʝʥʩʠʠ ʥʘ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ.  

 

3.4.1. ɺʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʣʠʯʥʦʩʪʥʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʥʝʚʨʦʪʠʟʲʤñ ʠ 

ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ 

ʃʠʯʥʦʩʪʥʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʥʝʚʨʦʪʠʟʲʤñ ʢʦʨʝʣʠʨʘ ʩ ʜʚʝ ʦʪ ʚʨʝʤʝʚʠʪʝ ʟʦʥʠ ï 

Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ ʠ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ.  

ɽʤʧʠʨʠʯʥʦ ʩʝ ʫʩʪʘʥʦʚʷ, ʯʝ Ăʥʝʚʨʦʪʠʟʲʤñ ʝ ʚ ʧʦʟʠʪʠʚʥʘ ʠ ʫʤʝʨʝʥʘ ʩʪʘʪʠʩʪʠʯʝʩʢʠ 

ʟʥʘʯʠʤʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ (r = 0,41; p  ̓0,01). 

ʇʦʣʫʯʝʥʘʪʘ ʚʨʲʟʢʘ ʧʦʢʘʟʚʘ, ʯʝ ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʜʝʨʠ, ʢʦʠʪʦ ʧʦ-ʯʝʩʪʦ ʠʟʧʠʪʚʘʪ ʥʝʨʚʥʦ 

ʥʘʧʨʝʞʝʥʠʝ, ʣʝʩʥʦ ʠʟʧʘʜʘʪ ʚ ʜʝʧʨʝʩʠʷ ʠ ʩʝ ʬʨʫʩʪʨʠʨʘʪ, ʩʘ ʧʦ-ʩʢʣʦʥʥʠ ʜʘ ʧʨʝʯʫʧʚʘʪ 

ʨʝʰʝʥʠʷʪʘ, ʜʝʡʩʪʚʠʷʪʘ ʠ ʦʮʝʥʢʠʪʝ ʩʠ ʧʨʝʟ ʥʝʛʘʪʠʚʥʘʪʘ ʧʨʠʟʤʘ ʥʘ ʤʠʥʘʣʦʪʦ. 

ʅʘʩʪʦʷʱʠʷʪ ʨʝʟʫʣʪʘʪ ʩʝ ʧʦʪʚʲʨʞʜʘʚʘ ʦʪ ʝʤʧʠʨʠʯʥʠʪʝ ʜʘʥʥʠ, ʧʦʣʫʯʝʥʠ ʦʪ ʌ. ɿʠʤʙʘʨʜʦ 

ʠ ɼʞ. ɹʦʡʜ (Zimbardo & Boyd, 1999) ʠ ʂ. ɼʲʥʢʲʣ ʠ ɼʞ. ʋʝʙʲʨ (Dunkel & Weber, 2010). 

ɺʲʟʤʦʞʥʦ ʦʙʷʩʥʝʥʠʝ ʥʘ ʫʩʪʘʥʦʚʝʥʘʪʘ ʢʦʨʝʣʘʮʠʷ ʤʦʞʝ ʜʘ ʩʝ ʧʦʪʲʨʩʠ ʚ ʩʲʱʥʦʩʪʪʘ ʥʘ 

ʣʠʯʥʦʩʪʥʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʥʝʚʨʦʪʠʟʲʤñ. ʇʦʩʦʯʝʥʘʪʘ ʜʠʤʝʥʩʠʷ ʥʘ ʣʠʯʥʦʩʪʪʘ 

ʦʪʨʘʟʷʚʘ ʝʤʦʮʠʠ ʦʪ ʥʝʛʘʪʠʚʥʠʷ ʩʧʝʢʪʲʨ ï ʥʘʧʨʝʞʝʥʠʝ, ʪʨʝʚʦʞʥʦʩʪ, ʜʝʧʨʝʩʠʚʥʦʩʪ 

(McCrae & John, 1992). ʉʣʝʜ ʢʘʪʦ ʥʘʛʣʘʩʠʪʝ ʠ ʚʲʟʧʨʠʷʪʠʝʪʦ ʟʘ ʩʚʝʪʘ ʥʘ ʠʥʜʠʚʠʜʘ, 

ʭʘʨʘʢʪʝʨʠʟʠʨʘʱ ʩʝ ʩ ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʬʘʢʪʦʨʘ Ăʥʝʚʨʦʪʠʟʲʤñ, ʩʘ ʦʪʨʠʮʘʪʝʣʥʠ, 

ʥʘʧʲʣʥʦ ʣʦʛʠʯʥʦ ʝ ʜʘ ʜʦʧʫʩʥʝʤ, ʯʝ ʪʦʡ ʚʠʞʜʘ ʧʦ-ʩʢʦʨʦ ʣʦʰʦʪʦ ʠ ʪʨʫʧʘ ʥʝʛʘʪʠʚʥʠ 

ʧʨʝʞʠʚʷʚʘʥʠʷ ʧʦʜ ʬʦʨʤʘʪʘ ʥʘ ʩʧʦʤʝʥʠ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʟʘ ʥʝʚʨʦʪʠʯʥʘʪʘ ʣʠʯʥʦʩʪ ʙʠ ʙʠʣʦ 

ʥʘʧʲʣʥʦ ʝʩʪʝʩʪʚʝʥʦ ʜʘ ʧʨʝʯʫʧʚʘ ʩʚʦʠʪʝ ʜʝʡʩʪʚʠʷ, ʨʝʰʝʥʠʷ ʠ ʧʨʝʮʝʥʢʠ ʧʨʝʟ ʚʨʝʤʝʚʘʪʘ 

ʦʨʠʝʥʪʘʮʠʷ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ, ʪʲʡ ʢʘʪʦ ʟʘ ʪʦʟʠ ʪʠʧ ʣʠʯʥʦʩʪ ʥʝʛʘʪʠʚʥʦʪʦ ʚ ʞʠʚʦʪʘ ʝ 

ʧʨʝʦʙʣʘʜʘʚʘʱʦ ʠ ʜʦʤʠʥʠʨʘʱʦ. ʉʲʱʦ ʪʘʢʘ ʥʘʩʦʯʝʥʦʩʪʪʘ ʥʘ ʠʥʜʠʚʠʜʘ ʢʲʤ ʚʝʯʝ 

ʦʪʤʠʥʘʣʦʪʦ, ʩʲʟʜʘʚʘ ʫʩʝʱʘʥʝ ʟʘ ʩʠʛʫʨʥʦʩʪ ʠ ʥʝʫʷʟʚʠʤʦʩʪ ʦʪ ʜʨʘʟʥʠʪʝʣʠʪʝ ʚ ʥʘʩʪʦʷʱʝʪʦ 

ʠ ʚʲʟʤʦʞʥʦʩʪ ʟʘ ʢʘʧʩʫʣʠʨʘʥʝ ʚ ʪʦʟʠ ʠʟʤʘʤʝʥ ʩʚʷʪ ʥʘ ʥʝʛʘʪʠʚʥʠ ʝʤʦʮʦʥʘʣʥʠ 

ʧʨʝʞʠʚʷʚʘʥʠʷ ʚ ʤʠʥʘʣʦʪʦ.  

ɺʪʦʨʘʪʘ ʫʩʪʘʥʦʚʝʥʘ ʢʦʨʝʣʘʮʠʷ ʤʝʞʜʫ ʬʘʢʪʦʨʘ Ăʥʝʚʨʦʪʠʟʲʤñ ʠ ʚʨʝʤʝʚʘʪʘ ʟʦʥʘ 

Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ ʝ ʦʪʨʠʮʘʪʝʣʥʘ ʠ ʩʣʘʙʘ (r = -0,18; p ̓  0,01). ʊʷ ʩʚʠʜʝʪʝʣʩʪʚʘ ʟʘ ʩʣʘʙʘ 
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ʪʝʥʜʝʥʮʠʷ, ʩʧʦʨʝʜ ʢʦʷʪʦ ʩʲʩ ʟʘʩʠʣʚʘʥʝ ʥʘ ʝʤʦʮʠʦʥʘʣʥʘʪʘ ʥʝʩʪʘʙʠʣʥʦʩʪ ʥʘ ʠʟʩʣʝʜʚʘʥʠʪʝ 

ʣʠʜʝʨʠ ʥʘʤʘʣʷʚʘ ʩʢʣʦʥʥʦʩʪʪʘ ʠʤ ʜʘ ʩʝ ʦʩʥʦʚʘʚʘʪ ʥʘ ʦʧʠʪʘ ʠ ʩʧʦʤʝʥʠʪʝ ʟʘ 

ʧʦʣʦʞʠʪʝʣʥʠʪʝ ʥʝʱʘ, ʢʦʠʪʦ ʩʘ ʩʝ ʩʣʫʯʠʣʠ ʚ ʤʠʥʘʣʦʪʦ ʠ ʩʘ ʦʢʘʟʘʣʠ ʙʣʘʛʦʧʨʠʷʪʥʦ 

ʚʣʠʷʥʠʝ ʚʲʨʭʫ ʪʝʢʫʱʘʪʘ ʩʠʪʫʘʮʠʷ. ʅʘʩʪʦʷʱʠʷʪ ʨʝʟʫʣʪʘʪ ʢʦʨʝʩʧʦʥʜʠʨʘ ʩ ʝʤʧʠʨʠʯʥʠʪʝ 

ʜʘʥʥʠ, ʧʦʣʫʯʝʥʠ ʦʪ  ʂ. ɼʲʥʢʲʣ ʠ ɼʞ. ʋʝʙʲʨ (Dunkel & Weber, 2010). ʉʣʝʜ ʢʘʪʦ ʩʝ 

ʫʩʪʘʥʦʚʠ ʧʦʣʦʞʠʪʝʣʥʘ ʢʦʨʝʣʘʮʠʦʥʥʘ ʚʟʘʠʤʦʟʘʚʠʩʠʤʦʩʪ ʤʝʞʜʫ ʬʘʢʪʦʨʘ Ăʥʝʚʨʦʪʠʟʲʤñ ʠ 

ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ, ʥʘʧʲʣʥʦ ʦʯʘʢʚʘʥʦ ʝ ʣʠʯʥʦʩʪʥʘʪʘ ʜʠʤʝʥʩʠʷ 

Ăʥʝʚʨʦʪʠʟʲʤñ ʜʘ ʢʦʨʝʣʠʨʘ ʦʪʨʠʮʘʪʝʣʥʦ ʩ ʚʨʝʤʝʚʘʪʘ ʟʦʥʘ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ. 

ʀʥʪʝʨʧʨʝʪʘʮʠʷʪʘ ʥʘ ʧʦʣʫʯʝʥʘʪʘ ʢʦʨʝʣʘʮʠʷ ʩʣʝʜʚʘ ʣʦʛʠʢʘʪʘ ʥʘ ʦʙʷʩʥʝʥʠʝ ʥʘ ʧʨʝʜʠʰʥʠʷ 

ʨʝʟʫʣʪʘʪ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʥʝʚʨʦʪʠʯʥʘʪʘ ʣʠʯʥʦʩʪ, ʢʦʷʪʦ ʧʦ-ʯʝʩʪʦ ʧʨʝʞʠʚʷʚʘ ʥʘʧʨʝʞʝʥʠʝ, 

ʪʨʝʚʦʞʥʦʩʪ ʠ ʜʝʧʨʝʩʠʷ, ʧʦ-ʩʢʦʨʦ ʙʠ ʚʲʟʧʨʠʝʤʘʣʘ ʦʪʨʠʮʘʪʝʣʥʠʪʝ ʝʤʦʮʠʦʥʘʣʥʠ 

ʧʨʝʞʠʚʷʚʘʥʠʷ ʢʘʪʦ ʜʦʤʠʥʠʨʘʱʠ ʚ ʞʠʚʦʪʘ. ɿʘ ʪʦʟʠ ʪʠʧ ʣʠʯʥʦʩʪ, ʧʨʝʯʫʧʚʘʱʘ ʚʩʠʯʢʦ 

ʧʨʝʟ ʥʝʛʘʪʠʚʥʘʪʘ ʧʨʠʟʤʘ, ʙʠ ʙʠʣʦ ʪʨʫʜʥʦ ʜʘ ʥʘʪʨʫʧʘ ʤʥʦʞʝʩʪʚʦ ʧʦʣʦʞʠʪʝʣʥʠ ʩʧʦʤʝʥʠ 

ʠ ʜʘ ʩʝ ʦʩʥʦʚʘʚʘ ʥʘ ʪʦʟʠ ʩʚʦʡ ʧʦʟʠʪʠʚʝʥ ʦʧʠʪ. ɽʪʦ ʟʘʱʦ ʙʠʭʤʝ ʤʦʛʣʠ ʜʘ ʜʦʧʫʩʥʝʤ, ʯʝ 

ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʜʝʨʠ, ʭʘʨʘʢʪʝʨʠʟʠʨʘʱʠ ʩʝ ʩ ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ Ăʥʝʚʨʦʪʠʟʲʤñ, ʥʝ ʩʘ 

ʩʢʣʦʥʥʠ ʜʘ ʧʨʝʯʫʧʚʘʪ ʜʝʡʩʪʚʠʷʪʘ, ʨʝʰʝʥʠʷʪʘ ʠ ʦʮʝʥʢʠʪʝ ʩʠ ʧʨʝʟ ʬʦʢʫʩʘ ʥʘ 

ʧʦʟʠʪʠʚʥʠʪʝ ʝʤʦʮʠʦʥʘʣʥʠ ʧʨʝʞʠʚʷʚʘʥʠʷ ʚ ʤʠʥʘʣʦʪʦ.  

 

3.4.2. ɺʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʣʠʯʥʦʩʪʥʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʝʢʩʪʨʘʚʝʨʩʠʷñ ʠ 

ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ 

ʅʘʣʠʮʝ ʩʘ ʪʨʠ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ ʢʦʨʝʣʘʮʠʠ ʤʝʞʜʫ ʣʠʯʥʦʩʪʥʘʪʘ ʜʠʤʝʥʩʠʷ 

Ăʝʢʩʪʨʘʚʝʨʩʠʷñ ʠ ʪʨʠ ʦʪ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ - Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ, Ăʧʦʟʠʪʠʚʥʦ 

ʤʠʥʘʣʦñ, Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ.  

ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʢʦʨʝʣʘʮʠʦʥʥʠʷ ʘʥʘʣʠʟ ʧʦʢʘʟʚʘʪ, ʯʝ ʬʘʢʪʦʨʲʪ Ăʝʢʩʪʨʘʚʝʨʩʠʷñ 

ʢʦʨʝʣʠʨʘ ʦʪʨʠʮʘʪʝʣʥʦ ʠ ʩʣʘʙʦ ʩ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ (r = -0,18; p  ̓ 0,05), ʢʦʝʪʦ 

ʦʟʥʘʯʘʚʘ, ʯʝ ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʜʝʨʠ, ʭʘʨʘʢʪʝʨʠʟʠʨʘʱʠ ʩʝ ʩ ʢʦʤʫʥʠʢʘʪʠʚʥʦʩʪ, ʝʥʪʫʩʠʘʟʲʤ 

ʠ ʝʥʝʨʛʠʷ, ʝ ʧʦ-ʤʘʣʢʦ ʚʝʨʦʷʪʥʦ ʜʘ ʧʨʦʷʚʷʚʘʪ ʧʝʩʠʤʠʩʪʠʯʥʘ ʥʘʛʣʘʩʘ ʢʲʤ ʤʠʥʘʣʦʪʦ ʠ ʜʘ 

ʧʨʝʯʫʧʚʘʪ ʜʝʡʩʪʚʠʷʪʘ ʠ ʧʨʝʮʝʥʢʠʪʝ ʩʠ ʧʨʝʟ ʥʝʛʘʪʠʚʥʘʪʘ ʧʨʠʟʤʘ ʥʘ ʤʠʥʘʣʦʪʦ. 

ʋʩʪʘʥʦʚʝʥʘʪʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩʝ ʧʦʜʢʨʝʧʷ ʦʪ ʧʦʣʫʯʝʥʠʪʝ ʦʪ ʌ. ɿʠʤʙʘʨʜʦ ʠ ɼʞ. ɹʦʡʜ 

ʝʤʧʠʨʠʯʥʠ ʜʘʥʥʠ (Zimbardo & Boyd, 1999). ɽʜʥʦ ʚʲʟʤʦʞʥʦ ʦʙʷʩʥʝʥʠʝ ʥʘ ʨʝʟʫʣʪʘʪʘ ʝ 

ʩʚʲʨʟʘʥʦ ʩ ʪʦʚʘ, ʯʝ ʝʢʩʪʨʘʚʝʨʪʥʘʪʘ ʣʠʯʥʦʩʪ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩ ʦʙʱʠʪʝʣʥʦʩʪ, 

ʜʠʥʘʤʠʯʥʦʩʪ, ʪʲʨʩʝʥʝ ʥʘ ʫʩʝʱʘʥʠʷ ʠ ʧʦʟʠʪʠʚʥʠ ʝʤʦʮʠʠ (McCrae & John, 1992). ɺ 

ʨʝʟʫʣʪʘʪ ʦʪ ʠʥʪʝʥʟʠʚʥʘʪʘ ʢʦʤʫʥʠʢʘʮʠʷ ʩ ʨʘʟʣʠʯʥʠ ʭʦʨʘ ʪʦʟʠ ʪʠʧ ʣʠʯʥʦʩʪ ʱʝ ʥʘʪʨʫʧʘ 

ʨʘʟʥʦʦʙʨʘʟʥʠ ʧʨʝʞʠʚʷʚʘʥʷ ʠ ʪʲʡ ʢʘʪʦ ʩʘ ʥʘʣʠʮʝ ʩʪʨʝʤʝʞ ʢʲʤ ʪʲʨʩʝʥʝ ʥʘ ʫʩʝʱʘʥʠʷ ʠ 
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ʧʦʣʦʞʠʪʝʣʥʘ ʝʤʦʮʠʦʥʘʣʥʘ ʩʪʠʤʫʣʘʮʠʷ ʦʪ ʦʙʱʫʚʘʥʝʪʦ ʩ ʜʨʫʛʠ ʭʦʨʘ, ʙʠʭʤʝ ʤʦʛʣʠ ʜʘ 

ʜʦʧʫʩʥʝʤ, ʯʝ ʝʢʩʪʨʘʚʝʨʪʠʪʝ ʱʝ ʚʲʟʧʨʠʝʤʘʪ ʠ ʦʩʲʟʥʘʚʘʪ ʧʦʚʝʯʝ ʧʨʝʞʠʚʷʚʘʥʠʷ, ʢʦʠʪʦ ʩʘ  

ʧʦʟʠʪʠʚʥʠ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʣʦʛʠʯʥʦ ʝ ʪʝ ʜʘ ʥʝ ʚʟʝʤʘʪ ʩʚʦʠʪʝ ʨʝʰʝʥʠʷ ʠ ʜʘ ʥʝ ʧʨʘʚʷʪ 

ʦʮʝʥʢʠ, ʚʦʜʝʥʠ ʦʪ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ.  

ʋʩʪʘʥʦʚʷʚʘ ʩʝ, ʯʝ Ăʝʢʩʪʨʘʚʝʨʩʠʷñ ʢʦʨʝʣʠʨʘ ʧʦʣʦʞʠʪʝʣʥʦ ʠ ʩʣʘʙʦ ʩ ʚʨʝʤʝʚʘʪʘ 

ʟʦʥʘ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ (r = 0,28; p ᾽ 0,01). ʇʦʣʫʯʝʥʘʪʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʝ ʠʥʜʠʢʘʪʦʨ ʟʘ 

ʩʣʘʙʘ ʪʝʥʜʝʥʮʠʷ, ʩʧʦʨʝʜ ʢʦʷʪʦ ʩʲʩ ʟʘʩʠʣʚʘʥʝ ʥʘ ʩʢʣʦʥʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʘ ʜʘ ʪʲʨʩʠ 

ʩʪʠʤʫʣʘʮʠʷ ʠ ʨʘʜʦʩʪ ʦʪ ʢʦʤʧʘʥʠʷʪʘ ʥʘ ʜʨʫʛʠ ʭʦʨʘ, ʜʘ ʙʲʜʝ ʦʙʱʠʪʝʣʝʥ ʠ ʜʘ ʩʝ ʦʪʥʘʩʷ 

ʝʥʝʨʛʠʯʥʦ ʢʲʤ ʩʣʫʯʚʘʱʦʪʦ ʩʝ ʚ ʞʠʚʦʪʘ ʥʘʨʘʩʪʚʘ ʩʪʝʧʝʥʪʘ, ʚ ʢʦʷʪʦ ʪʦʡ ʧʨʦʷʚʷʚʘ 

ʧʦʣʦʞʠʪʝʣʥʦ ʦʪʥʦʰʝʥʠʝ ʢʲʤ ʤʠʥʘʣʦʪʦ ʠ ʦʩʥʦʚʘʚʘ ʜʝʡʩʪʚʠʷʪʘ ʠ ʨʝʰʝʥʠʷʪʘ ʩʠ ʥʘ 

ʧʦʟʠʪʠʚʥʠʷ ʦʧʠʪ ʦʪ ʤʠʥʘʣʦʪʦ. ʅʘʩʪʦʷʱʠʷʪ ʨʝʟʫʣʪʘʪ ʝ ʚ ʩʠʥʭʨʦʥ ʩ ʜʘʥʥʠ ʦʪ ʜʨʫʛʠ 

ʝʤʧʠʨʠʯʥʠ ʠʟʩʣʝʜʚʘʥʠʷ (Zimbardo & Boyd, 1999; Dunkel & Weber, 2010). ʉʣʝʜ ʢʘʪʦ ʩʝ 

ʫʩʪʘʥʦʚʠ ʦʪʨʠʮʘʪʝʣʥʘ ʢʦʨʝʣʘʮʠʷ ʤʝʞʜʫ ʣʠʯʥʦʩʪʥʘʪʘ ʜʠʤʝʥʩʠʷ Ăʝʢʩʪʨʘʚʝʨʩʠʷñ ʠ 

ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ, ʥʘʧʲʣʥʦ ʦʯʘʢʚʘʥʘ ʝ ʧʦʣʫʯʝʥʘʪʘ ʧʦʟʠʪʠʚʥʘ 

ʚʟʘʠʤʦʚʨʲʟʢʘ ʤʝʞʜʫ Ăʝʢʩʪʨʘʚʝʨʩʠʷñ ʠ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ. ʀʥʪʝʨʧʨʝʪʘʮʠʷʪʘ ʥʘ 

ʥʘʩʪʦʷʱʘʪʘ ʢʦʨʝʣʘʮʠʦʥʥʘ ʚʟʘʠʤʦʟʘʚʠʩʠʤʦʩʪ ʩʣʝʜʚʘ ʣʦʛʠʢʘʪʘ ʥʘ ʦʙʷʩʥʝʥʠʝ ʥʘ 

ʧʨʝʜʠʰʥʠʷ ʨʝʟʫʣʪʘʪ. ɽʢʩʪʨʘʚʝʨʪʥʘʪʘ ʣʠʯʥʦʩʪ, ʢʦʷʪʦ ʩʝ ʩʪʨʝʤʠ ʢʲʤ ʨʘʟʥʦʦʙʨʘʟʥʠ 

ʫʩʝʱʘʥʠʷ, ʠʥʪʝʥʟʠʚʥʘ ʢʦʤʫʥʠʢʘʮʠʷ ʩ ʨʘʟʣʠʯʥʠ ʭʦʨʘ ʠ ʧʦʟʠʪʠʚʥʘ ʝʤʦʮʠʦʥʘʣʥʘ 

ʩʪʠʤʫʣʘʮʠʷ (McCrae & John, 1992), ʝ ʧʦ-ʚʝʨʦʷʪʥʦ ʜʘ ʩʲʭʨʘʥʷʚʘ ʧʦʚʝʯʝ ʧʦʣʦʞʠʪʝʣʥʠ 

ʤʠʥʘʣʠ ʧʨʝʞʠʚʷʚʘʥʠʷ, ʦʪʢʦʣʢʦʪʦ ʦʪʨʠʮʘʪʝʣʥʠ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʙʠʭʤʝ ʤʦʛʣʠ ʜʘ 

ʜʦʧʫʩʥʝʤ, ʯʝ ʢʦʛʘʪʦ ʝʢʩʪʨʘʚʝʨʪʥʠʪʝ ʣʠʜʝʨʠ ʩʝ ʦʩʥʦʚʘʚʘʪ ʥʘ ʤʠʥʘʣʦʪʦ ʧʨʠ ʚʟʝʤʘʥʝ ʥʘ 

ʨʝʰʝʥʠʷ ʠ ʧʨʘʚʝʥʝ ʥʘ ʧʨʝʮʝʥʢʠ, ʪʦʛʘʚʘ ʝ ʧʦ-ʚʝʨʦʷʪʥʦ ʜʘ ʧʨʝʯʫʧʚʘʪ ʜʝʡʩʪʚʠʷʪʘ, 

ʨʝʰʝʥʠʷʪʘ ʠ ʦʮʝʥʢʠʪʝ ʩʠ ʧʨʝʟ ʧʦʟʠʪʠʚʥʘʪʘ ʧʨʠʟʤʘ ʥʘ ʤʠʥʘʣʦʪʦ, ʘ ʥʝ ʧʨʝʟ ʥʝʛʘʪʠʚʥʘʪʘ. 

ʊʨʝʪʘʪʘ ʧʦʣʫʯʝʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʝ ʤʝʞʜʫ ʣʠʯʥʦʩʪʥʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ 

Ăʝʢʩʪʨʘʚʝʨʩʠʷñ ʠ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ (r = 0,19; p ᾽ 0,01). 

ʂʦʨʝʣʘʮʠʷʪʘ ʧʦʢʘʟʚʘ, ʯʝ ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʜʝʨʠ, ʢʦʠʪʦ ʪʲʨʩʷʪ ʩʪʠʤʫʣʘʮʠʷ ʦʪ ʦʙʱʫʚʘʥʝʪʦ 

ʩ ʜʨʫʛʠ ʭʦʨʘ ʠ ʨʝʘʛʠʨʘʪ ʩ ʝʥʪʫʩʠʘʟʲʤ ʠ ʝʥʝʨʛʠʷ ʥʘ ʩʣʫʯʚʘʱʦʪʦ ʩʝ ʚ ʞʠʚʦʪʘ, ʝ ʧʦ-

ʚʝʨʦʷʪʥʦ ʜʘ ʩʘ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʪʲʨʩʝʥʝ ʠ ʧʨʝʞʠʚʷʚʘʥʝ ʥʘ ʫʜʦʚʦʣʩʪʚʠʷ ʚ ʥʘʩʪʦʷʱʠʷ 

ʤʦʤʝʥʪ, ʙʝʟ ʜʘ ʩʝ ʧʨʠʪʝʩʥʷʚʘʪ ʟʘ ʙʲʜʝʱʝʪʦ. ʋʩʪʘʥʦʚʝʥʘʪʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩʝ ʧʦʜʢʨʝʧʷ ʠ 

ʦʪ ʜʨʫʛʠ ʝʤʧʠʨʠʯʥʠ ʜʘʥʥʠ (Zimbardo & Boyd, 1999; Dunkel & Weber, 2010). ɽʜʥʦ 

ʚʲʟʤʦʞʥʦ ʦʙʷʩʥʝʥʠʝ ʥʘ ʧʦʣʫʯʝʥʠʷ ʨʝʟʫʣʪʘʪ ʝ ʩʚʲʨʟʘʥʦ ʩʲʩ ʩʲʱʥʦʩʪʪʘ ʥʘ ʣʠʯʥʦʩʪʥʘʪʘ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʝʢʩʪʨʘʚʝʨʩʠʷñ. ɽʢʩʪʨʘʚʝʨʪʥʘʪʘ ʣʠʯʥʦʩʪ ʩʝ ʩʪʠʤʫʣʠʨʘ ʝʤʦʮʠʦʥʘʣʥʦ ʦʪ 

ʢʦʤʧʘʥʠʷʪʘ ʥʘ ʜʨʫʛʠ ʭʦʨʘ, ʪʲʨʩʠ ʧʨʠʷʪʥʠ ʫʩʝʱʘʥʠʷ ʠ ʧʦʟʠʪʠʚʥʠ ʝʤʦʮʠʠ (McCrae & 

John, 1992). ʇʦʩʦʯʝʥʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʠʥʜʠʚʠʜʘ ʩ ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʬʘʢʪʦʨʘ 
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Ăʝʢʩʪʨʘʚʝʨʩʠʷñ ʚʩʲʱʥʦʩʪ ʦʧʠʩʚʘʪ ʭʝʜʦʥʠʩʪʠʯʥʘʪʘ ʣʠʯʥʦʩʪ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʣʦʛʠʯʥʦ ʝ ʜʘ 

ʜʦʧʫʩʥʝʤ, ʯʝ ʝʢʩʪʨʘʚʝʨʪʥʠʪʝ ʣʠʜʝʨʠ ʙʠʭʘ ʙʠʣʠ ʩʢʣʦʥʥʠ ʜʘ ʧʨʝʯʫʧʚʘʪ ʨʝʰʝʥʠʷʪʘ, 

ʜʝʡʩʪʚʠʷʪʘ ʠ ʦʮʝʥʢʠʪʝ ʩʠ ʧʨʝʟ ʭʝʜʦʥʠʩʪʠʯʥʘʪʘ ʧʨʠʟʤʘ ʥʘ Ăʪʫʢñ ʠ Ăʩʝʛʘñ.  

 

3.4.3. ɺʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʣʠʯʥʦʩʪʥʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʦʪʢʨʠʪʦʩʪ ʢʲʤ 

ʥʦʚ ʦʧʠʪñ ʠ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ 

ɽʤʧʠʨʠʯʥʦ ʩʝ ʫʩʪʘʥʦʚʷʚʘʪ ʪʨʠ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ ʢʦʨʝʣʘʮʠʦʥʥʠ ʚʨʲʟʢʠ 

ʤʝʞʜʫ ʣʠʯʥʦʩʪʥʘʪʘ ʜʠʤʝʥʩʠʷ Ăʦʪʢʨʠʪʦʩʪ ʢʲʤ ʥʦʚ ʦʧʠʪñ ʠ ʩʣʝʜʥʠʪʝ ʪʨʠ ʚʨʝʤʝʚʠ 

ʦʨʠʝʥʪʘʮʠʠ ï Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ, Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ ʠ Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ.  

ʇʲʨʚʘʪʘ ʧʦʣʫʯʝʥʘ ʢʦʨʝʣʘʮʠʷ, ʢʦʷʪʦ ʝ ʤʝʞʜʫ ʬʘʢʪʦʨʘ Ăʦʪʢʨʠʪʦʩʪ ʢʲʤ ʥʦʚ ʦʧʠʪñ ʠ 

ʚʨʝʤʝʚʘʪʘ ʜʠʤʝʥʩʠʷ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ, ʝ ʥʝʛʘʪʠʚʥʘ ʠ ʩʣʘʙʘ (r = -0,18; p ᾽ 0,01). ʊʷ ʝ 

ʠʥʜʠʢʘʪʦʨ ʟʘ ʩʣʘʙʘ ʪʝʥʜʝʥʮʠʷ ʩʲʩ ʟʘʩʠʣʚʘʥʝ ʥʘ ʦʨʠʝʥʪʘʮʠʷʪʘ ʥʘ ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʜʝʨʠ 

ʢʲʤ ʥʦʚʦʚʲʚʝʜʝʥʠʷʪʘ, ʨʘʟʣʠʯʥʦʪʦ ʠ ʥʝʦʙʠʯʘʡʥʦʪʦ ʜʘ ʥʘʤʘʣʷʚʘ ʩʪʝʧʝʥʪʘ, ʚ ʢʦʷʪʦ 

ʣʠʜʝʨʠʪʝ ʧʨʝʯʫʧʚʘʪ ʨʝʰʝʥʠʷʪʘ, ʜʝʡʩʪʚʠʷʪʘ ʠ ʦʮʝʥʢʠʪʝ ʩʠ ʧʨʝʟ ʥʝʛʘʪʠʚʥʘʪʘ ʧʨʠʟʤʘ ʥʘ 

ʤʠʥʘʣʦʪʦ. ʂʦʛʘʪʦ ʠʥʜʠʚʠʜʲʪ ʝ ʦʪʚʦʨʝʥ ʟʘ ʥʦʚʠ ʠʜʝʠ, ʧʨʝʞʠʚʷʚʘʥʠʷ ʠ ʫʩʝʱʘʥʠʷ, ʙʠʭʤʝ 

ʤʦʛʣʠ ʜʘ ʦʯʘʢʚʘʤʝ, ʯʝ ʞʠʚʦʪʲʪ ʤʫ ʱʝ ʙʲʜʝ ʠʟʧʲʣʥʝʥ ʩ ʤʥʦʞʝʩʪʚʦ ʩʠʣʥʠ ʝʤʦʮʠʠ, 

ʧʦʚʝʯʝʪʦ ʦʪ ʢʦʠʪʦ ʧʦʟʠʪʠʚʥʠ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʪʦʟʠ ʪʠʧ ʣʠʯʥʦʩʪ ʥʝ ʙʠ ʙʠʣʘ ʦʨʠʝʥʪʠʨʘʥʘ 

ʢʲʤ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ ʠ ʥʝ ʙʠ ʦʩʥʦʚʘʚʘʣʘ ʧʨʝʠʤʫʱʝʩʪʚʝʥʦ ʜʝʡʩʪʚʠʷʪʘ ʠ ʨʝʰʝʥʠʷʪʘ 

ʩʠ ʥʘ ʪʘʟʠ ʚʨʝʤʝʚʘ ʦʨʠʝʥʪʘʮʠʷ. 

ʅʘʣʠʮʝ ʝ ʧʦʟʠʪʠʚʥʘ ʠ ʩʣʘʙʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʤʝʞʜʫ Ăʦʪʢʨʠʪʦʩʪ ʢʲʤ ʥʦʚ ʦʧʠʪñ ʠ 

Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ (r = 0,18; p ᾽ 0,01). ʈʝʟʫʣʪʘʪʲʪ ʧʦʢʘʟʚʘ, ʯʝ ʝ ʚʲʟʤʦʞʥʦ ʩʲʩ 

ʟʘʩʠʣʚʘʥʝ ʥʘ ʩʪʝʧʝʥʪʘ, ʚ ʢʦʷʪʦ ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʜʝʨʠ ʩʘ ʦʪʚʦʨʝʥʠ ʢʲʤ ʥʦʚʦʚʲʚʝʜʝʥʠʷʪʘ, 

ʠʜʝʠʪʝ ʠ ʮʝʥʥʦʩʪʠʪʝ ʥʘ ʜʨʫʛʠʪʝ, ʜʘ ʩʝ ʟʘʩʠʣʚʘ ʧʦʣʦʞʠʪʝʣʥʦʪʦ ʦʪʥʦʰʝʥʠʝ ʢʲʤ 

ʤʠʥʘʣʦʪʦ, ʚʲʟ ʦʩʥʦʚʘ ʥʘ ʢʦʝʪʦ ʪʝ ʚʟʝʤʘʪ ʨʝʰʝʥʠʷ ʠ ʧʨʘʚʷʪ ʧʨʝʮʝʥʢʠ. ʅʝ ʝ ʠʟʥʝʥʘʜʚʘʱʘ 

ʧʦʣʫʯʝʥʘʪʘ ʧʦʟʠʪʠʚʥʘ ʢʦʨʝʣʘʮʠʷ ʤʝʞʜʫ ʬʘʢʪʦʨʘ Ăʦʪʢʨʠʪʦʩʪ ʢʲʤ ʥʦʚ ʦʧʠʪñ ʠ ʚʨʝʤʝʚʘʪʘ 

ʜʠʤʝʥʩʠʷ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ, ʩʣʝʜ ʢʘʪʦ ʙʝʰʝ ʫʩʪʘʥʦʚʝʥʘ ʥʝʛʘʪʠʚʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ 

ʤʝʞʜʫ Ăʦʪʢʨʠʪʦʩʪ ʢʲʤ ʥʦʚ ʦʧʠʪñ ʠ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ. ʀʥʪʝʨʧʨʝʪʘʮʠʷʪʘ ʥʘ 

ʥʘʩʪʦʷʱʘʪʘ ʢʦʨʝʣʘʮʠʦʥʥʘ ʚʟʘʠʤʦʟʘʚʠʩʠʤʦʩʪ ʩʣʝʜʚʘ ʣʦʛʠʢʘʪʘ ʥʘ ʦʙʷʩʥʝʥʠʝ ʥʘ 

ʧʨʝʜʠʰʥʠʷ ʨʝʟʫʣʪʘʪ. ʀʥʜʠʚʠʜʲʪ, ʢʦʡʪʦ ʩʝ ʩʪʨʝʤʠ ʢʲʤ ʨʘʟʣʠʯʥʦʪʦ ʠ ʥʝʧʦʟʥʘʪʦʪʦ, 

ʠʟʞʠʚʷʚʘ ʥʝʤʘʣʢʦ ʩʠʣʥʠ ʝʤʦʮʠʠ, ʧʦʚʝʯʝʪʦ ʦʪ ʢʦʠʪʦ ʧʦʟʠʪʠʚʥʠ, ʧʨʠ ʩʨʝʱʘ ʩ ʥʦʚʠʪʝ 

ʧʨʝʞʠʚʷʚʘʥʠʷ, ʫʩʝʱʘʥʠʷ, ʠʜʝʠ ʠ ʪ.ʥ (McCrae & John, 1992). ʉʣʝʜʦʚʘʪʝʣʥʦ ʙʠʭʤʝ ʤʦʛʣʠ 

ʜʘ ʜʦʧʫʩʥʝʤ, ʯʝ ʩʲʭʨʘʥʝʥʠʷʪ ʟʘʧʘʩ ʦʪ ʧʦʟʠʪʠʚʥʠ ʝʤʦʮʠʦʥʘʣʥʠ ʧʨʝʞʠʚʷʚʘʥʠʷ ʚ 

ʤʠʥʘʣʦʪʦ ʙʠ ʙʠʣ ʧʦʜʭʦʜʷʱʘ ʧʨʠʟʤʘ, ʧʨʝʟ ʢʦʷʪʦ ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʜʝʨʠ, ʭʘʨʘʢʪʝʨʠʟʠʨʘʱʠ 
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ʩʝ ʩ ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ Ăʦʪʢʨʠʪʦʩʪ ʢʲʤ ʥʦʚ ʦʧʠʪñ, ʜʘ ʧʨʝʯʫʧʚʘʪ ʧʦʚʝʜʝʥʠʝʪʦ, 

ʨʝʰʝʥʠʷʪʘ ʠ ʧʨʝʮʝʥʢʠʪʝ ʩʠ.   

ʊʨʝʪʘʪʘ ʫʩʪʘʥʦʚʝʥʘ ʢʦʨʝʣʘʮʠʦʥʥʘ ʚʨʲʟʢʘ ʤʝʞʜʫ ʬʘʢʪʦʨʘ Ăʦʪʢʨʠʪʦʩʪ ʢʲʤ ʥʦʚ 

ʦʧʠʪñ ʠ ʚʨʝʤʝʚʘʪʘ ʜʠʤʝʥʩʠʷ Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʝ ʧʦʣʦʞʠʪʝʣʥʘ ʠ ʩʣʘʙʘ (r = 0,16; 

p ᾽ 0,05). ʇʦʣʫʯʝʥʘʪʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʨʘʟʢʨʠʚʘ, ʯʝ ʣʠʜʝʨʠʪʝ, ʢʦʠʪʦ ʪʲʨʩʷʪ ʥʦʚʠ 

ʧʨʝʞʠʚʷʚʘʥʠʷ ʠ ʫʩʝʱʘʥʠʷ ʠ ʩʘ ʦʪʚʦʨʝʥʠ ʟʘ ʨʘʟʣʠʯʥʦʪʦ ʠ ʥʝʦʙʠʯʘʡʥʦʪʦ, ʝ ʚʲʟʤʦʞʥʦ ʜʘ 

ʧʨʦʷʚʷʚʘʪ ʩʢʣʦʥʥʦʩʪ ʢʲʤ ʫʜʦʚʦʣʩʪʚʠʷʪʘ ʦʪ ʥʘʩʪʦʷʱʠʷ ʤʦʤʝʥʪ ʠ ʞʠʚʝʝʥʝʪʦ Ăʪʫʢñ ʠ 

Ăʩʝʛʘñ ʙʝʟ ʟʘʤʠʩʣʷʥʝ ʟʘ ʝʚʝʥʪʫʘʣʥʠʪʝ ʧʦʩʣʝʜʩʪʚʠʷ. ʅʘʩʪʦʷʱʠʷʪ ʨʝʟʫʣʪʘʪ ʝ ʥʘʧʲʣʥʦ 

ʣʦʛʠʯʝʥ, ʪʲʡ ʢʘʪʦ ʠʥʜʠʚʠʜʠʪʝ ʩʲʩ ʩʠʣʥʦ ʞʝʣʘʥʠʝ ʜʘ ʩʝ ʜʦʢʦʩʥʘʪ ʜʦ ʥʦʚʦʪʦ ʠ 

ʥʝʦʙʠʯʘʡʥʦʪʦ ʩʘ ʛʦʪʦʚʠ ʜʘ ʨʠʩʢʫʚʘʪ ʠ ʜʘ ʩʝ ʦʪʜʘʜʘʪ ʥʘ ʤʦʤʝʥʪʘ, ʢʦʡʪʦ ʠʤ ʧʨʝʜʣʘʛʘ 

ʥʦʚʠ ʫʩʝʱʘʥʠʷ ʠ ʝʤʦʮʠʦʥʘʣʥʠ ʧʨʝʞʠʚʷʚʘʥʠʷ. ɹʠʭʤʝ ʤʦʛʣʠ ʜʘ ʜʦʧʫʩʥʝʤ, ʯʝ 

ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʜʝʨʠ, ʭʘʨʘʢʪʝʨʠʟʠʨʘʱʠ ʩʝ ʩ ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʬʘʢʪʦʨʘ Ăʦʪʢʨʠʪʦʩʪ 

ʢʲʤ ʥʦʚ ʦʧʠʪñ, ʩʘ ʩʢʣʦʥʥʠ ʜʘ ʛʣʝʜʘʪ ʥʘ ʞʠʚʦʪʘ ʧʨʝʟ ʧʨʠʟʤʘʪʘ ʥʘ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ 

Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ, ʪʲʡ ʢʘʪʦ ʦʩʲʟʥʘʚʘʪ ʬʘʢʪʘ, ʯʝ ʥʦʚʦʪʦ ʚʠʥʘʛʠ ʢʨʠʝ ʨʠʩʢ, ʥʦ ʠ 

ʜʘʚʘ ʚʲʟʤʦʞʥʦʩʪ ʟʘ ʧʦʟʠʪʠʚʥʘ ʝʤʦʮʠʦʥʘʣʥʘ ʩʪʠʤʫʣʘʮʠʷ. 

 

3.4.4. ɺʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʣʠʯʥʦʩʪʥʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ 

Ăʩʲʪʨʫʜʥʠʯʝʩʪʚʦñ ʠ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ 

ʃʠʯʥʦʩʪʥʘʪʘ ʜʠʤʝʥʩʠʷ Ăʩʲʪʨʫʜʥʠʯʝʩʪʚʦñ ʝ ʚ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʘ 

ʚʟʘʠʤʦʚʨʲʟʢʘ ʝʜʠʥʩʪʚʝʥʦ ʩ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʙʲʜʝʱʝñ.  

ʅʘʣʠʮʝ ʝ ʢʦʨʝʣʘʮʠʦʥʥʘ ʚʟʘʠʤʦʟʘʚʠʩʠʤʦʩʪ ʤʝʞʜʫ ʣʠʯʥʦʩʪʥʘʪʘ ʜʠʤʝʥʩʠʷ 

Ăʩʲʪʨʫʜʥʠʯʝʩʪʚʦñ ʠ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʙʲʜʝʱʝñ. ʋʩʪʘʥʦʚʝʥʘʪʘ ʚʨʲʟʢʘ, ʢʦʷʪʦ ʝ 

ʧʦʟʠʪʠʚʥʘ ʠ ʩʣʘʙʘ (r = 0,25; p ᾽ 0,01), ʨʘʟʢʨʠʚʘ, ʯʝ ʩʲʩ ʟʘʩʠʣʚʘʥʝ ʥʘ ʩʪʝʧʝʥʪʘ, ʚ ʢʦʷʪʦ 

ʠʟʩʣʝʜʚʘʥʠʪʝ ʤʝʥʠʜʞʲʨʠ ʧʨʦʷʚʷʚʘʪ ʜʨʫʞʝʣʶʙʥʦʩʪ ʠ ʢʦʦʧʝʨʘʪʠʚʥʦʩʪ ʠ ʩʝ ʩʪʨʝʤʷʪ ʜʘ 

ʦʢʘʟʚʘʪ ʧʦʜʢʨʝʧʘ ʠ ʧʦʤʦʱ ʥʘ ʜʨʫʛʠʪʝ, ʩʝ ʫʚʝʣʠʯʘʚʘ ʩʪʨʝʤʝʞʲʪ ʠʤ ʜʘ ʛʣʝʜʘʪ ʢʲʤ 

ʙʲʜʝʱʝʪʦ, ʢʘʪʦ ʧʦʩʪʘʚʷʪ ʠ ʧʦʩʪʠʛʘʪ ʜʲʣʛʦʩʨʦʯʥʠ ʠ ʢʨʘʪʢʦʩʨʦʯʥʠ ʮʝʣʠ. ʇʦʣʫʯʝʥʘʪʘ 

ʢʦʨʝʣʘʮʠʷ, ʩʧʦʨʝʜ ʢʦʷʪʦ ʣʠʜʝʨʠʪʝ, ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʭʦʨʘʪʘ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʩʘ 

ʩʢʣʦʥʥʠ ʜʘ ʧʨʝʯʫʧʚʘʪ ʧʦʚʝʜʝʥʠʝʪʦ ʠ ʨʝʰʝʥʠʷʪʘ ʩʠ ʧʨʝʟ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ 

Ăʙʲʜʝʱʝñ, ʥʝ ʝ ʠʟʥʝʥʘʜʚʘʱʘ. ʉʣʝʜ ʢʘʪʦ ʪʦʟʠ ʪʠʧ ʣʠʜʝʨʠ ʩʝ ʠʥʪʝʨʝʩʫʚʘʪ ʦʪ ʭʦʨʘʪʘ, ʩ 

ʢʦʠʪʦ ʨʘʙʦʪʷʪ, ʠ ʧʨʦʷʚʷʚʘʪ ʟʘʛʨʠʞʝʥʦʩʪ ʢʲʤ ʪʷʭ, ʝ ʦʯʘʢʚʘʥʦ ʪʝ ʜʘ ʤʠʩʣʷʪ ʚ ʧʝʨʩʧʝʢʪʠʚʘ 

ʠ ʜʘ ʧʦʩʪʘʚʷʪ ʮʝʣʠ, ʢʦʠʪʦ ʜʘ ʩʪʠʤʫʣʠʨʘʪ ʧʨʦʬʝʩʠʦʥʘʣʥʦʪʦ ʠ ʣʠʯʥʦʩʪʥʦʪʦ ʨʘʟʚʠʪʠʝ ʥʘ 

ʩʣʫʞʠʪʝʣʠʪʝ. 
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3.4.5. ɺʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʣʠʯʥʦʩʪʥʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʮʝʣʝʥʘʩʦʯʝʥʦʩʪñ 

ʠ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ 

ʇʨʦʚʝʜʝʥʠʷʪ ʢʦʨʝʣʘʮʠʦʥʝʥ ʘʥʘʣʠʟ ʨʘʟʢʨʠʚʘ ʥʘʣʠʯʠʝʪʦ ʥʘ ʯʝʪʠʨʠ ʩʪʘʪʠʩʪʠʯʝʩʢʠ 

ʟʥʘʯʠʤʠ ʚʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʣʠʯʥʦʩʪʥʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʮʝʣʝʥʘʩʦʯʝʥʦʩʪñ ʠ 

ʚʨʝʤʝʚʠʪʝ ʜʠʤʝʥʩʠʠ ï Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ, Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ, Ăʬʘʪʘʣʠʩʪʠʯʥʦ 

ʥʘʩʪʦʷʱʝñ ʠ Ăʙʲʜʝʱʝñ. 

ʌʘʢʪʦʨʲʪ Ăʮʝʣʝʥʘʩʦʯʝʥʦʩʪñ ʢʦʨʝʣʠʨʘ ʦʪʨʠʮʘʪʝʣʥʦ ʠ ʩʣʘʙʦ ʩ ʚʨʝʤʝʚʘʪʘ 

ʦʨʠʝʥʪʘʮʠʷ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ (r = -0,16; p ᾽ 0,05). ʊʘʟʠ ʚʨʲʟʢʘ ʧʦʢʘʟʚʘ, ʯʝ ʢʦʣʢʦʪʦ 

ʧʦ-ʚʠʩʦʢʘ ʝ ʩʪʝʧʝʥʪʘ, ʚ ʢʦʷʪʦ ʣʠʜʝʨʲʪ ʧʨʦʷʚʷʚʘ ʫʩʲʨʜʠʝ, ʦʨʛʘʥʠʟʠʨʘʥʦʩʪ, ʧʦʜʨʝʜʝʥʦʩʪ, 

ʪʨʫʜʦʣʶʙʠʝ, ʧʦʩʪʦʷʥʩʪʚʦ ʠ ʦʨʠʝʥʪʠʨʘʥʦʩʪ ʢʲʤ ʧʦʩʪʠʞʝʥʠʷ, ʪʦʣʢʦʚʘ ʧʦ-ʤʘʣʢʦ ʚʝʨʦʷʪʥʦ 

ʝ ʪʦʡ ʜʘ ʩʝ ʬʦʢʫʩʠʨʘ ʚʲʨʭʫ ʦʪʨʠʮʘʪʝʣʥʠʪʝ ʧʨʝʞʠʚʷʚʘʥʠʷ ʚ ʤʠʥʘʣʦʪʦ. ʇʦʣʫʯʝʥʠʷʪ 

ʨʝʟʫʣʪʘʪ ʩʝ ʧʦʜʢʨʝʧʷ ʠ ʦʪ ʜʨʫʛʠ ʝʤʧʠʨʠʯʥʠ ʜʘʥʥʠ (Zimbardo & Boyd, 1999; Dunkel & 

Weber, 2010). ʎʝʣʝʥʘʩʦʯʝʥʠʪʝ ʠʥʜʠʚʠʜʠ, ʢʦʠʪʦ ʩʘ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʧʦʩʪʠʞʝʥʠʷ, ʝ ʧʦ-

ʚʝʨʦʷʪʥʦ ʜʘ ʩʝ ʠʥʪʝʨʝʩʫʚʘʪ ʦʪ ʩʣʫʯʚʘʱʦʪʦ ʩʝ ʚ ʤʦʤʝʥʪʘ ʠ ʦʪ ʪʦʚʘ, ʢʦʝʪʦ ʧʨʝʜʩʪʦʠ ʜʘ ʩʝ 

ʩʣʫʯʠ, ʦʪʢʦʣʢʦʪʦ ʜʘ ʩʝ ʬʦʢʫʩʠʨʘʪ ʚʲʨʭʫ ʤʠʥʘʣʦʪʦ ʠ ʧʦ-ʢʦʥʢʨʝʪʥʦ ʚʲʨʭʫ ʥʝʛʘʪʠʚʥʠʪʝ 

ʤʠʥʘʣʠ ʧʨʝʞʠʚʷʚʘʥʠʷ. ɽʪʦ ʟʘʱʦ ʪʦʟʠ ʪʠʧ ʣʠʜʝʨʠ ʙʠ ʩʣʝʜʚʘʣʦ ʜʘ ʥʝ ʧʨʝʯʫʧʚʘʪ 

ʧʦʚʝʜʝʥʠʝʪʦ, ʨʝʰʝʥʠʷʪʘ ʠ ʦʮʝʥʢʠʪʝ ʩʠ ʧʨʝʟ ʧʨʠʟʤʘʪʘ ʥʘ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ 

Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ, ʪʲʡ ʢʘʪʦ ʥʘʩʦʯʝʥʦʩʪʪʘ ʥʘ ʣʠʯʥʦʩʪʪʘ ʢʲʤ ʪʘʟʠ ʚʨʝʤʝʚʘ ʟʦʥʘ ʥʝ ʙʠ 

ʜʦʧʨʠʥʝʩʣʘ ʟʘ ʫʩʧʝʰʥʦ ʧʦʩʪʠʛʘʥʝ ʥʘ ʮʝʣʠʪʝ.  

ʅʘʣʠʮʝ ʝ ʥʝʛʘʪʠʚʥʘ ʠ ʩʣʘʙʘ ʢʦʨʝʣʘʮʠʦʥʥʘ ʚʨʲʟʢʘ ʤʝʞʜʫ Ăʮʝʣʝʥʘʩʦʯʝʥʦʩʪñ ʠ 

Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ (r = -0,20; p ᾽ 0,01). ʋʩʪʘʥʦʚʝʥʘʪʘ ʚʟʘʠʤʦʟʘʚʠʩʠʤʦʩʪ 

ʩʚʠʜʝʪʝʣʩʪʚʘ ʟʘ ʪʦʚʘ, ʯʝ ʢʦʣʢʦʪʦ ʧʦ-ʚʠʩʦʢʘ ʝ ʩʪʝʧʝʥʪʘ, ʚ ʢʦʷʪʦ ʣʠʜʝʨʲʪ ʧʨʦʷʚʷʚʘ 

ʩʘʤʦʜʠʩʮʠʧʣʠʥʘ, ʦʪʛʦʚʦʨʥʦʩʪ ʠ ʩʪʨʝʤʝʞ ʢʲʤ ʧʦʩʪʠʞʝʥʠʷ, ʪʦʣʢʦʚʘ ʧʦʚʝʯʝ ʥʘʤʘʣʷʚʘ 

ʩʢʣʦʥʥʦʩʪʪʘ ʤʫ ʜʘ ʪʲʨʩʠ ʝʤʦʮʠʦʥʘʣʥʘ ʩʪʠʤʫʣʘʮʠʷ ʠ ʫʜʦʚʦʣʩʪʚʝʥʠ ʧʨʝʞʠʚʷʚʘʥʠʷ Ăʪʫʢñ 

ʠ Ăʩʝʛʘñ. ʅʘʩʪʦʷʱʠʷʪ ʨʝʟʫʣʪʘʪ ʝ ʚ ʩʠʥʭʨʦʥ ʩ ʜʘʥʥʠ ʦʪ ʜʨʫʛʠ ʝʤʧʠʨʠʯʥʠ ʠʟʩʣʝʜʚʘʥʠʷ 

(Zimbardo & Boyd, 1999; Dunkel & Weber, 2010). ʉʲʟʥʘʪʝʣʥʠʪʝ ʠ ʮʝʣʝʥʘʩʦʯʝʥʠ 

ʣʠʯʥʦʩʪʠ, ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʧʦʩʪʠʞʝʥʠʷ, ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘʪ ʩ ʚʠʩʦʢʘ ʩʘʤʦʜʠʩʮʠʧʣʠʥʘ, 

ʢʦʷʪʦ ʝ ʥʝʦʙʭʦʜʠʤʘ ʟʘ ʫʩʧʝʰʥʦʪʦ ʧʦʩʪʠʛʘʥʝ ʥʘ ʮʝʣʠʪʝ (McCrae & John, 1992). ʉʲʱʦ 

ʪʘʢʘ ʤʦʤʝʥʪʥʠʪʝ ʫʜʦʚʦʣʩʪʚʠʷ ʥʝ ʩʘ ʧʨʠʦʨʠʪʝʪ ʥʘ ʮʝʣʝʥʘʩʦʯʝʥʠʷ ʠʥʜʠʚʠʜ, ʩʪʨʝʤʷʱ ʩʝ 

ʜʘ ʚʲʨʚʠ ʥʘʧʨʝʜ ʠ ʥʘʛʦʨʝ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʣʠʜʝʨʠʪʝ, ʭʘʨʘʢʪʝʨʠʟʠʨʘʱʠ ʩʝ ʩ ʚʠʩʦʢʠ 

ʩʪʦʡʥʦʩʪʠ ʧʦ ʬʘʢʪʦʨʘ Ăʮʝʣʝʥʘʩʦʯʝʥʦʩʪñ, ʝ ʧʦ-ʚʝʨʦʷʪʥʦ ʜʘ ʥʝ ʩʘ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ 

ʚʨʝʤʝʚʘʪʘ ʟʦʥʘ Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʠ ʜʘ ʥʝ ʧʨʝʯʫʧʚʘʪ ʧʨʝʟ ʥʝʡʥʘʪʘ ʧʨʠʟʤʘ 

ʨʝʰʝʥʠʷʪʘ ʠ ʧʦʚʝʜʝʥʠʝʪʦ ʩʠ, ʪʲʡ ʢʘʪʦ ʤʦʤʝʥʪʥʠʪʝ ʫʜʦʚʦʣʩʪʚʠʷ ʠ ʥʝʩʲʦʙʨʘʟʷʚʘʥʝʪʦ ʩ 

ʙʲʜʝʱʠʪʝ ʧʦʩʣʝʜʩʪʚʠʷ ʙʠʭʘ ʤʦʛʣʠ ʜʘ ʦʪʜʘʣʝʯʘʪ ʠʥʜʠʚʠʜʘ ʦʪ ʧʲʪʷ ʢʲʤ ʮʝʣʪʘ.  
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 ʃʠʯʥʦʩʪʥʘʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ Ăʮʝʣʝʥʘʩʦʯʝʥʦʩʪñ ʢʦʨʝʣʠʨʘ ʦʪʨʠʮʘʪʝʣʥʦ ʠ ʩʣʘʙʦ ʩ 

ʚʨʝʤʝʚʘʪʘ ʜʠʤʝʥʩʠʷ Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ (r = -0,20; p ᾽ 0,01), ʢʦʝʪʦ ʦʟʥʘʯʘʚʘ, ʯʝ 

ʣʠʜʝʨʠʪʝ, ʭʘʨʘʢʪʝʨʠʟʠʨʘʱʠ ʩʝ ʩ ʦʨʛʘʥʠʟʠʨʘʥʦʩʪ, ʧʦʩʪʦʷʥʩʪʚʦ, ʩʲʚʝʩʪʥʦʩʪ ʠ ʥʘʩʦʯʝʥʦʩʪ 

ʢʲʤ ʧʦʩʪʠʞʝʥʠʷ, ʝ ʧʦ-ʤʘʣʢʦ ʚʝʨʦʷʪʥʦ ʜʘ ʨʘʟʛʣʝʞʜʘʪ ʥʘʩʪʦʷʱʠʷ ʤʦʤʝʥʪ ʢʘʪʦ ʩʠʪʫʘʮʠʷ 

ʙʝʟ ʠʟʭʦʜ ʠ ʙʝʟ ʥʘʜʝʞʜʘ, ʥʝʟʘʚʠʩʝʱʘ ʦʪ ʪʷʭ ʩʘʤʠʪʝ. ʅʘʩʪʦʷʱʠʷʪ ʨʝʟʫʣʪʘʪ ʩʝ 

ʧʦʪʚʲʨʞʜʘʚʘ ʦʪ ʝʤʧʠʨʠʯʥʠʪʝ ʜʘʥʥʠ, ʧʦʣʫʯʝʥʠ ʦʪ ʌ. ɿʠʤʙʘʨʜʦ ʠ ɼʞ. ɹʦʡʜ (Zimbardo & 

Boyd, 1999) ʠ ʂ. ɼʲʥʢʲʣ ʠ ɼʞ. ʋʝʙʲʨ (Dunkel & Weber, 2010). ʀʥʜʠʚʠʜʠʪʝ, 

ʭʘʨʘʢʪʝʨʠʟʠʨʘʱʠ ʩʝ ʩ ʚʠʩʦʢʠ ʩʪʦʡʥʦʩʪʠ ʧʦ ʬʘʢʪʦʨʘ Ăʮʝʣʝʥʘʩʦʯʝʥʦʩʪñ, ʩʘ ʩʘʤʦʫʚʝʨʝʥʠ 

ʠ ʩʲʟʥʘʪʝʣʥʠ ʣʠʯʥʦʩʪʠ, ʢʦʠʪʦ ʟʥʘʷʪ ʢʘʢʚʦ ʠʩʢʘʪ ʜʘ ʧʦʩʪʠʛʥʘʪ ʠ ʧʦʣʘʛʘʪ ʫʩʠʣʠʷ ʠ 

ʧʦʩʪʦʷʥʩʪʚʦ, ʟʘ ʜʘ ʙʲʜʘʪ ʫʩʧʝʰʥʠ. ɹʠʭʤʝ ʤʦʛʣʠ ʜʘ ʜʦʧʫʩʥʝʤ, ʯʝ ʪʝʟʠ ʮʝʣʝʫʩʪʨʝʤʝʥʠ ʠ 

ʘʢʪʠʚʥʠ ʣʠʯʥʦʩʪʠ, ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʧʦʩʪʠʞʝʥʠʷ, ʥʝ ʙʠʭʘ ʙʠʣʠ ʩʢʣʦʥʥʠ ʜʘ ʧʨʦʷʚʷʚʘʪ 

ʙʝʟʧʦʤʦʱʥʦʩʪ ʠ ʙʝʟʫʯʘʩʪʥʦʩʪ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʧʨʦʙʣʝʤʥʠʪʝ ʩʠʪʫʘʮʠʠ. ɿʘ ʜʘ ʙʲʜʘʪ 

ʥʘʠʩʪʠʥʘ ʫʩʧʝʰʥʠ, ʪʝʭʥʠʷʪ ʤʠʨʦʛʣʝʜ ʥʝ ʙʝ ʩʣʝʜʚʘʣʦ ʜʘ ʝ ʦʨʠʝʥʪʠʨʘʥ ʢʲʤ ʬʘʪʘʣʠʟʤʘ, 

ʥʝʱʘʩʪʠʝʪʦ ʠ ʙʝʟʥʘʜʝʞʜʥʦʩʪʪʘ ʥʘ ʥʘʩʪʦʷʱʠʷ ʤʦʤʝʥʪ.  

ʇʦʩʣʝʜʥʘʪʘ ʫʩʪʘʥʦʚʝʥʘ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʘ ʚʟʘʠʤʦʟʘʚʠʩʠʤʦʩʪ ʝ ʤʝʞʜʫ 

ʬʘʢʪʦʨʘ Ăʮʝʣʝʥʘʩʦʯʝʥʦʩʪñ ʠ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʙʲʜʝʱʝñ. ʂʦʨʝʣʘʮʠʷʪʘ, ʢʦʷʪʦ ʝ 

ʧʦʣʦʞʠʪʝʣʥʘ ʠ ʟʥʘʯʠʪʝʣʥʘ (r = 0,51; p ᾽ 0,01), ʧʦʢʘʟʚʘ, ʯʝ ʩʲʩ ʟʘʩʠʣʚʘʥʝ ʥʘ ʩʢʣʦʥʥʦʩʪʪʘ 

ʥʘ ʣʠʜʝʨʘ ʢʲʤ ʩʘʤʦʜʠʩʮʠʧʣʠʥʘ, ʧʦʩʪʦʷʥʩʪʚʦ ʠ ʦʨʛʘʥʠʟʠʨʘʥʦʩʪ ʩʝ ʫʚʝʣʠʯʘʚʘ ʩʪʨʝʤʝʞʲʪ 

ʥʘ ʣʠʜʝʨʘ ʜʘ ʛʣʝʜʘ ʢʲʤ ʙʲʜʝʱʝʪʦ, ʢʘʪʦ ʧʦʩʪʘʚʷ ʠ ʧʦʩʪʠʛʘ ʜʲʣʛʦʩʨʦʯʥʠ ʠ ʢʨʘʪʢʦʩʨʦʯʥʠ 

ʮʝʣʠ. ʋʩʪʘʥʦʚʝʥʘʪʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩʝ ʧʦʪʚʲʨʞʜʘʚʘ ʦʪ ʜʨʫʛʠ ʝʤʧʠʨʠʯʥʠ ʠʟʩʣʝʜʚʘʥʠʷ 

(Zimbardo & Boyd, 1999; Zimbardo & Boyd, 2008; Dunkel & Weber, 2010). ʅʘʩʪʦʷʱʠʷʪ 

ʨʝʟʫʣʪʘʪ ʝ ʦʯʘʢʚʘʥ, ʪʲʡ ʢʘʪʦ ʟʘ ʮʝʣʝʥʘʩʦʯʝʥʘʪʘ ʣʠʯʥʦʩʪ, ʦʨʠʝʥʪʠʨʘʥʘ ʢʲʤ ʧʦʩʪʠʞʝʥʠʷ, 

ʧʦʩʪʘʚʷʥʝʪʦ ʥʘ ʢʨʘʪʢʦʩʨʦʯʥʠ ʠ ʜʲʣʛʦʩʨʦʯʥʠ ʮʝʣʠ ʝ ʦʪ ʦʩʥʦʚʥʦ ʟʥʘʯʝʥʠʝ. ɿʘ ʜʘ ʙʲʜʝ 

ʫʩʧʝʰʥʘ ʪʘʟʠ ʣʠʯʥʦʩʪ, ʥʝʦʙʭʦʜʠʤʦ ʫʩʣʦʚʠʝ ʝ ʜʘ ʛʣʝʜʘ ʥʘʧʨʝʜ ʢʲʤ ʙʲʜʝʱʝʪʦ, ʜʘ ʩʝ 

ʠʥʪʝʨʝʩʫʚʘ ʦʪ ʪʦʚʘ, ʢʦʝʪʦ ʧʨʝʜʩʪʦʠ ʜʘ ʩʝ ʩʣʫʯʠ ʠ ʜʘ ʧʨʝʯʫʧʚʘ ʧʨʝʟ ʧʨʠʟʤʘʪʘ ʥʘ 

ʙʲʜʝʱʘʪʘ ʚʨʝʤʝʚʘ ʟʦʥʘ  ʧʦʚʝʜʝʥʠʝʪʦ, ʨʝʰʝʥʠʷʪʘ ʠ ʦʮʝʥʢʠʪʝ ʩʠ. 

 

3.5. ɺʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ ʠ ʚʨʝʤʝʚʠʪʝ 

ʦʨʠʝʥʪʘʮʠʠ 

 

ʇʝʪʘʪʘ ʦʩʥʦʚʥʘ ʭʠʧʦʪʝʟʘ ʩʝ ʨʘʟʜʝʣʷ ʥʘ ʜʚʝ ʧʦʜʭʠʧʦʪʝʟʠ.  

ɿʘ ʝʤʧʠʨʠʯʥʘʪʘ ʧʨʦʚʝʨʢʘ ʥʘ ʧʦʜʭʠʧʦʪʝʟʘ 5.1.: ɼʦʧʫʩʢʘ ʩʝ, ʯʝ ʱʝ ʩʝ ʫʩʪʘʥʦʚʷʪ 

ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ ʚʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ ʠ 

ʪʨʘʥʟʘʢʮʠʦʥʥʠʪʝ, ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʪʝ ʠ ʣʠʙʝʨʘʣʥʠʪʝ ʣʠʜʝʨʩʢʠ ʧʦʚʝʜʝʥʠʷ, ʩʝ 
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ʧʨʦʚʝʜʝ ʢʦʨʝʣʘʮʠʦʥʝʥ ʘʥʘʣʠʟ, ʢʘʪʦ ʧʦʣʫʯʝʥʠʪʝ ʨʝʟʫʣʪʘʪʠ ʦʪ ʘʥʘʣʠʟʘ ʩʘ ʦʥʘʛʣʝʜʝʥʠ ʚ 

ʊʘʙʣʠʮʘ 17.  

 

ʊʘʙʣʠʮʘ 17 ʈʝʟʫʣʪʘʪʠ ʦʪ ʢʦʨʝʣʘʮʠʦʥʝʥ ʘʥʘʣʠʟ ʥʘ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ ʠ 

ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ 
 

ʇʨʦʤʝʥʣʠʚʠ 

ʅʝʛʘʪʠʚʥʦ 

ʤʠʥʘʣʦ 

ʇʦʟʠʪʠʚʥʦ 

ʤʠʥʘʣʦ 

ʍʝʜʦʥʠʩʪʠʯʥʦ 

ʥʘʩʪʦʷʱʝ 

ʌʘʪʘʣʠʩʪʠʯʥʦ 

ʥʘʩʪʦʷʱʝ ɹʲʜʝʱʝ 

ʀʜʝʘʣʠʟʠʨʘʥʦ 

ʚʣʠʷʥʠʝ ʢʘʪʦ 

ʢʘʯʝʩʪʚʦ -0,12 0,15** 0,05 -0,04 0,24** 

ʀʜʝʘʣʠʟʠʨʘʥʦ 

ʚʣʠʷʥʠʝ ʢʘʪʦ 

ʧʦʚʝʜʝʥʠʝ -0,10 0,19** 0,03 -0,02 0,18** 

ʋʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝ 0,10 0,16* 0,08 -0,11 0,18** 

ɺʜʲʭʥʦʚʷʚʘʥʝ ʠ 

ʤʦʪʠʚʠʨʘʥʝ 0,11 0,26** 0,11 -0,22** 0,27** 

ʀʥʪʝʣʝʢʪʫʘʣʥʘ 

ʩʪʠʤʫʣʘʮʠʷ 0,01 0,06 0,12 -0,10 0,23** 

ʉʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠ 0,10 0,17* 0,11 -0,05 0,27** 

ʋʧʨʘʚʣʝʥʠʝ ʧʦ 

ʠʟʢʣʶʯʝʥʠʝ - ʘʢʪʠʚʥʦ 0,35** 0,11 0,08 0,24** 0,15* 

ʋʧʨʘʚʣʝʥʠʝ ʧʦ 

ʠʟʢʣʶʯʝʥʠʝ - ʧʘʩʠʚʥʦ 0,32** -0,03 0,27**  0,32** -0,22** 

ʃʠʙʝʨʘʣʥʦ ʣʠʜʝʨʩʪʚʦ 0,42** -0,01 0,17* 0,39** -0,32** 

 

**   ʂʦʨʝʣʘʮʠʷʪʘ ʝ ʟʥʘʯʠʤʘ ʥʘ ʥʠʚʦ 0,01 

*     ʂʦʨʝʣʘʮʠʷʪʘ ʝ ʟʥʘʯʠʤʘ ʥʘ ʥʠʚʦ 0,05 

 

ʉʧʦʨʝʜ ʝʤʧʠʨʠʯʥʠʪʝ ʜʘʥʥʠ, ʧʦʣʫʯʝʥʠ ʦʪ ʧʨʦʚʝʜʝʥʠʷ ʢʦʨʝʣʘʮʠʦʥʝʥ ʘʥʘʣʠʟ, ʩʝ 

ʫʩʪʘʥʦʚʷʚʘ, ʯʝ ʤʝʞʜʫ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ ʠ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ 

ʩʲʱʝʩʪʚʫʚʘʪ ʜʚʘʜʝʩʝʪ ʠ ʪʨʠ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ ʚʟʘʠʤʦʚʨʲʟʢʠ. ʀʟʜʠʛʥʘʪʘ 

ʧʦʜʭʠʧʦʪʝʟʘ 5.1. ʩʝ ʧʦʪʚʲʨʞʜʘʚʘ ʯʘʩʪʠʯʥʦ, ʪʲʡ ʢʘʪʦ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ ʥʝ 

ʢʦʨʝʣʠʨʘʪ ʩ ʘʙʩʦʣʶʪʥʦ ʚʩʠʯʢʠ ʠʟʤʝʨʝʥʠʷ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ.  

ʇʦʣʫʯʝʥʠʪʝ ʢʦʨʝʣʘʮʠʠ ʩʘ ʧʦʜʨʦʙʥʦ ʦʧʠʩʘʥʠ, ʥʦ ʚʘʨʠʘʥʪ ʥʘ ʠʥʪʝʨʧʨʝʪʘʮʠʷ ʝ 

ʧʨʝʜʩʪʘʚʝʥ ʚ ʩʣʝʜʚʘʱʘʪʘ ʪʦʯʢʘ, ʢʲʜʝʪʦ ʫʩʪʘʥʦʚʝʥʠʪʝ ʚʟʘʠʤʦʚʨʲʟʢʠ ʩʘ ʧʦʜʣʦʞʝʥʠ ʥʘ 

ʨʝʛʨʝʩʠʦʥʝʥ ʘʥʘʣʠʟ, ʟʘ ʜʘ ʩʝ ʦʪʢʨʠʷʪ ʢʦʠ ʚʨʝʤʝʚʠ ʦʨʠʝʥʪʘʮʠʠ ʩʘ ʜʝʪʝʨʤʠʥʘʥʪʠ ʥʘ 

ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ. 
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3.5.1. ɺʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ ʠ 

ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ 

ɺʨʝʤʝʚʘʪʘ ʟʦʥʘ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ ʝ ʚ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ 

ʜʚʝ ʠʟʤʝʨʝʥʠʷ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʢʘʢʪʦ ʠ ʩ ʣʠʙʝʨʘʣʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ.  

ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʢʦʨʝʣʘʮʠʦʥʥʠʷ ʘʥʘʣʠʟ ʧʦʢʘʟʚʘʪ, ʯʝ ʬʘʢʪʦʨʲʪ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ 

ʢʦʨʝʣʠʨʘ ʧʦʣʦʞʠʪʝʣʥʦ ʠ ʫʤʝʨʝʥʦ ʩ ʘʢʪʠʚʥʘʪʘ ʬʦʨʤʘ ʥʘ ʠʟʤʝʨʝʥʠʝʪʦ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ 

ʠʟʢʣʶʯʝʥʠʝñ (r = 0,35; p ᾽ 0,01). ʉʲʛʣʘʩʥʦ ʫʩʪʘʥʦʚʝʥʘʪʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʠʟʩʣʝʜʚʘʥʠʪʝ 

ʣʠʜʝʨʠ, ʢʦʠʪʦ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘʪ ʩ ʥʝʛʘʪʠʚʥʦ ʠ ʧʝʩʠʤʠʩʪʠʯʥʦ ʦʪʥʦʰʝʥʠʝ ʢʲʤ ʤʠʥʘʣʦʪʦ 

ʠ ʧʨʘʚʷʪ ʩʚʦʠʪʝ ʨʝʰʝʥʠʷ ʠ ʧʨʝʮʝʥʢʠ ʥʘ ʦʩʥʦʚʘʪʘ ʥʘ ʧʨʝʞʠʚʝʥʠʷ ʥʝʛʘʪʠʚʝʥ ʦʧʠʪ, ʝ ʧʦ-

ʚʝʨʦʷʪʥʦ ʜʘ ʩʝ ʘʥʛʘʞʠʨʘʪ ʚ ʘʢʪʠʚʥʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʢʦʝʪʦ ʠʟʠʩʢʚʘ 

ʦʢʘʟʚʘʥʝ ʥʘ ʧʦʩʪʦʷʥʝʥ ʢʦʥʪʨʦʣ ʠ ʩʘʥʢʮʠʦʥʠʨʘʥʝ ʚ ʩʣʫʯʘʡ ʥʘ ʥʝʠʟʧʲʣʥʝʥʠʝ ʠ 

ʥʘʨʫʰʝʥʠʝ ʥʘ ʧʨʘʚʠʣʘʪʘ. 

ʅʘʙʣʶʜʘʚʘ ʩʝ ʧʦʟʠʪʠʚʥʘ ʠ ʫʤʝʨʝʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʤʝʞʜʫ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ ʠ 

ʧʘʩʠʚʥʘʪʘ ʬʦʨʤʘ ʥʘ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝñ (r = 0,32; p ᾽ 0,01). ʇʦʣʫʯʝʥʠʷʪ 

ʨʝʟʫʣʪʘʪ ʧʦʢʘʟʚʘ, ʯʝ ʩ ʫʚʝʣʠʯʘʚʘʥʝ ʥʘ ʩʪʝʧʝʥʪʘ, ʚ ʢʦʷʪʦ ʤʝʥʠʜʞʲʨʲʪ ʧʨʝʯʫʧʚʘ 

ʨʝʰʝʥʠʷʪʘ, ʜʝʡʩʪʚʠʷʪʘ ʠ ʦʮʝʥʢʠʪʝ ʩʠ ʧʨʝʟ ʥʝʛʘʪʠʚʥʘʪʘ ʧʨʠʟʤʘ ʥʘ ʤʠʥʘʣʦʪʦ, ʩʝ 

ʫʚʝʣʠʯʘʚʘ ʚʝʨʦʷʪʥʦʩʪʪʘ ʪʦʡ ʜʘ ʧʨʦʷʚʷʚʘ ʧʘʩʠʚʥʦʩʪ ʧʨʠ ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ 

ʠ ʜʘ ʠʟʙʷʛʚʘ ʜʘ ʩʝ ʥʘʤʝʩʚʘ ʠ ʜʘ ʦʢʘʟʚʘ ʢʦʥʪʨʦʣ, ʜʦʢʘʪʦ ʥʝ ʚʲʟʥʠʢʥʘʪ ʩʝʨʠʦʟʥʠ 

ʧʨʦʙʣʝʤʠ. 

ʇʦʩʣʝʜʥʘʪʘ ʫʩʪʘʥʦʚʝʥʘ ʢʦʨʝʣʘʮʠʦʥʥʘ ʚʨʲʟʢʘ, ʢʦʷʪʦ ʝ ʧʦʣʦʞʠʪʝʣʥʘ ʠ ʫʤʝʨʝʥʘ, ʝ 

ʤʝʞʜʫ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ ʠ ʣʠʙʝʨʘʣʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ (r = 0,42; 

p ᾽ 0,01). ʇʦʣʫʯʝʥʘʪʘ ʚʟʘʠʤʦʟʘʚʠʩʠʤʦʩʪ ʩʚʠʜʝʪʝʣʩʪʚʘ ʟʘ ʪʦʚʘ, ʯʝ ʣʠʜʝʨʠʪʝ, 

ʭʘʪʘʢʪʝʨʠʟʠʨʘʱʠ ʩʝ ʩ ʥʝʛʘʪʠʚʥʘ ʥʘʛʣʘʩʘ ʢʲʤ ʤʠʥʘʣʦʪʦ, ʩʘ ʧʦ-ʩʢʣʦʥʥʠ ʜʘ ʥʝ ʠʟʧʲʣʥʷʚʘʪ 

ʨʲʢʦʚʦʜʥʠʪʝ ʩʠ ʬʫʥʢʮʠʠ ʠ ʜʘ ʠʟʙʷʛʚʘʪ ʧʦʝʤʘʥʝʪʦ ʥʘ ʦʪʛʦʚʦʨʥʦʩʪ.  

 

3.5.2. ɺʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ ʠ 

ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ 

ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʧʨʦʚʝʜʝʥʠʷ ʢʦʨʝʣʘʮʠʦʥʝʥ ʘʥʘʣʠʟ ʨʘʟʢʨʠʚʘʪ ʥʘʣʠʯʠʝʪʦ ʥʘ 

ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ ʚʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʬʘʢʪʦʨʘ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ ʠ ʯʝʪʠʨʠ 

ʠʟʤʝʨʝʥʠʷ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʢʘʢʪʦ ʠ ʩ ʝʜʥʘ ʦʪ ʜʠʤʝʥʩʠʠʪʝ ʥʘ 

ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ.  

ʋʩʪʘʥʦʚʷʚʘ ʩʝ, ʯʝ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ ʢʦʨʝʣʠʨʘ 

ʧʦʟʠʪʠʚʥʦ ʠ ʩʣʘʙʦ ʢʘʢʪʦ ʩ ʜʠʤʝʥʩʠʷʪʘ Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ ʢʘʯʝʩʪʚʦñ (r = 0,15; 

p ᾽ 0,01), ʪʘʢʘ ʠ ʩ ʠʟʤʝʨʝʥʠʝʪʦ Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ ʧʦʚʝʜʝʥʠʝñ (r = 0,19; p  ̓
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0,01). ʇʦʣʫʯʝʥʠʪʝ ʢʦʨʝʣʘʮʠʦʥʥʠ ʚʨʲʟʢʠ ʩʚʠʜʝʪʝʣʩʪʚʘʪ ʟʘ ʪʦʚʘ, ʯʝ ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʜʝʨʠ, 

ʢʦʠʪʦ ʧʨʦʷʚʷʚʘʪ ʧʦʣʦʞʠʪʝʣʥʦ ʦʪʥʦʰʝʥʠʝ ʢʲʤ ʤʠʥʘʣʦʪʦ ʠ ʦʩʥʦʚʘʚʘʪ ʜʝʡʩʪʚʠʷʪʘ ʠ 

ʨʝʰʝʥʠʷʪʘ ʩʠ ʥʘ ʧʦʟʠʪʠʚʥʠʷ ʦʧʠʪ ʦʪ ʤʠʥʘʣʦʪʦ, ʝ ʧʦ-ʚʝʨʦʷʪʥʦ ʜʘ ʧʨʝʜʠʟʚʠʢʚʘʪ 

ʚʲʟʭʠʱʝʥʠʝ, ʜʘ ʦʯʘʨʦʚʘʪ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ, ʜʘ ʨʘʟʛʣʝʞʜʘʪ ʤʦʨʘʣʥʠʪʝ ʠ ʝʪʠʯʥʠʪʝ 

ʧʦʩʣʝʜʩʪʚʠʷ ʦʪ ʚʟʝʪʠʪʝ ʨʝʰʝʥʠʷ, ʜʘ ʥʘʩʲʨʯʘʚʘʪ ʜʦʚʝʨʠʝʪʦ ʤʝʞʜʫ ʭʦʨʘʪʘ ʠ ʜʘ ʩʝ 

ʧʨʝʚʲʨʥʘʪ ʚ ʤʦʜʝʣ ʟʘ ʧʦʜʨʘʞʘʥʠʝ.  

ʂʦʨʝʣʘʮʠʦʥʥʘʪʘ ʚʨʲʟʢʘ, ʢʦʷʪʦ ʝ ʧʦʟʠʪʠʚʥʘ ʠ ʩʣʘʙʘ, ʝ ʤʝʞʜʫ ʬʘʢʪʦʨʘ Ăʧʦʟʠʪʠʚʥʦ 

ʤʠʥʘʣʦñ ʠ ʜʠʤʝʥʩʠʷʪʘ Ăʫʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝñ (r = 0,16; p ᾽ 0,05). ʂʦʨʝʣʘʮʠʷʪʘ ʧʦʢʘʟʚʘ, 

ʯʝ ʣʠʜʝʨʠʪʝ, ʢʦʠʪʦ ʩʘ ʥʘʩʦʯʝʥʠ ʢʲʤ ʚʨʝʤʝʚʘʪʘ ʟʦʥʘ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ ʠ ʧʨʝʯʫʧʚʘʪ 

ʜʝʡʩʪʚʠʷʪʘ, ʨʝʰʝʥʠʷʪʘ ʠ ʧʨʝʮʝʥʢʠʪʝ ʩʠ ʧʨʝʟ ʧʨʠʟʤʘʪʘ ʥʘ ʥʘʪʨʫʧʘʥʠʷ ʧʦʟʠʪʠʚʝʥ ʦʧʠʪ ʚ 

ʤʠʥʘʣʦʪʦ, ʝ ʧʦ-ʚʝʨʦʷʪʥʦ ʜʘ ʧʨʦʷʚʷʚʘʪ ʟʘʛʨʠʞʝʥʦʩʪ ʟʘ ʩʚʦʠʪʝ ʩʣʫʞʠʪʝʣʠ, ʜʘ ʩʝ 

ʠʥʪʝʨʝʩʫʚʘʪ ʦʪ ʧʦʪʨʝʙʥʦʩʪʠʪʝ ʠʤ ʠ ʜʘ ʥʘʩʲʨʯʘʚʘʪ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʫʤʝʥʠʷʪʘ ʠ 

ʩʧʦʩʦʙʥʦʩʪʠʪʝ ʠʤ. 

ʅʘʣʠʮʝ ʝ ʧʦʟʠʪʠʚʥʘ ʠ ʩʣʘʙʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʤʝʞʜʫ ʚʨʝʤʝʚʘʪʘ ʟʦʥʘ Ăʧʦʟʠʪʠʚʥʦ 

ʤʠʥʘʣʦñ ʠ ʜʠʤʝʥʩʠʷʪʘ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ Ăʚʜʲʭʥʦʚʷʚʘʥʝ ʠ 

ʤʦʪʠʚʠʨʘʥʝñ (r = 0,26; p ᾽ 0,01). ʋʩʪʘʥʦʚʝʥʘʪʘ ʚʨʲʟʢʘ ʩʚʠʜʝʪʝʣʩʪʚʘ ʟʘ ʩʣʘʙʘ ʪʝʥʜʝʥʮʠʷ 

ʩʲʩ ʟʘʩʠʣʚʘʥʝ ʥʘ ʧʦʟʠʪʠʚʥʠʪʝ ʯʫʚʩʪʚʘ ʠ ʧʨʝʞʠʚʷʚʘʥʠʷ ʥʘ ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʜʝʨʠ ʧʦ 

ʦʪʥʦʰʝʥʠʝ ʥʘ ʤʠʥʘʣʦʪʦ ʜʘ ʥʘʨʘʩʪʚʘ ʩʢʣʦʥʥʦʩʪʪʘ ʠʤ ʢʲʤ ʘʥʛʘʞʠʨʘʥʝ ʚ ʣʠʜʝʨʩʢʦ 

ʧʦʚʝʜʝʥʠʝ, ʦʨʠʝʥʪʠʨʘʥʦ ʢʲʤ ʩʲʟʜʘʚʘʥʝ ʠ ʧʨʝʜʩʪʘʚʷʥʝ ʥʘ ʟʘʚʣʘʜʷʚʘʱʘ ʚʠʟʠʷ ʟʘ 

ʙʲʜʝʱʝʪʦ ʠ ʠʟʨʘʟʷʚʘʥʝ ʥʘ ʦʧʪʠʤʠʩʪʠʯʥʦʩʪ ʠ ʫʚʝʨʝʥʦʩʪ ʚ ʧʦʩʪʠʛʘʥʝʪʦ ʥʘ ʧʦʩʪʘʚʝʥʠʪʝ 

ʮʝʣʠ.  

ɺʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ ʝ ʚ ʧʦʟʠʪʠʚʥʘ ʠ ʩʣʘʙʘ ʢʦʨʝʣʘʮʠʦʥʥʘ 

ʚʨʲʟʢʘ ʩ ʜʠʤʝʥʩʠʷʪʘ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ Ăʩʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠñ (r = 0,17; p 

᾽ 0,05). ʊʘʟʠ ʚʨʲʟʢʘ ʦʪʨʘʟʷʚʘ ʩʣʘʙʘ ʪʝʥʜʝʥʮʠʷ ʩʲʩ ʟʘʩʠʣʚʘʥʝ ʥʘ ʧʦʟʠʪʠʚʥʦʪʦ ʦʪʥʦʰʝʥʠʝ 

ʥʘ ʣʠʜʝʨʠʪʝ ʦʪʥʦʩʥʦ ʤʠʥʘʣʦʪʦ ʜʘ ʥʘʨʘʩʪʚʘ ʩʢʣʦʥʥʦʩʪʪʘ ʠʤ ʢʲʤ ʧʦʚʝʜʝʥʠʝ, ʩʚʲʨʟʘʥʦ ʩ 

ʥʘʡ-ʘʢʪʠʚʥʘʪʘ ʬʦʨʤʘ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ - ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʘʜʝʢʚʘʪʥʠ 

ʚʲʟʥʘʛʨʘʞʜʝʥʠʷ ʟʘ ʩʣʫʞʠʪʝʣʠʪʝ ʚ ʟʘʤʷʥʘ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʧʦʩʪʘʚʝʥʠʪʝ ʠʤ ʟʘʜʘʯʠ.  

 

3.5.3. ɺʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʭʝʜʦʥʠʩʪʠʯʥʦ 

ʥʘʩʪʦʷʱʝñ ʠ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ 

ʉʧʦʨʝʜ ʧʦʣʫʯʝʥʠʪʝ ʝʤʧʠʨʠʯʥʠ ʜʘʥʥʠ ʚʨʝʤʝʚʘʪʘ ʜʠʤʝʥʩʠʷ Ăʭʝʜʦʥʠʩʪʠʯʥʦ 

ʥʘʩʪʦʷʱʝñ ʢʦʨʝʣʠʨʘ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʦ ʩ ʝʜʥʘ ʦʪ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ 

ʣʠʜʝʨʩʪʚʦ, ʢʘʢʪʦ ʠ ʩ ʣʠʙʝʨʘʣʥʠʷ ʫʧʨʘʚʣʝʥʩʢʠ ʩʪʠʣ.  
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ʅʘʣʠʮʝ ʝ ʧʦʟʠʪʠʚʥʘ ʠ ʩʣʘʙʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʤʝʞʜʫ ʬʘʢʪʦʨʘ Ăʭʝʜʦʥʠʩʪʠʯʥʦ 

ʥʘʩʪʦʷʱʝñ ʠ ʧʘʩʠʚʥʘʪʘ ʬʦʨʤʘ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ 

ʠʟʢʣʶʯʝʥʠʝñ (r = 0,27; p ᾽ 0,01). ʂʦʨʝʣʘʮʠʷʪʘ ʧʦʢʘʟʚʘ, ʯʝ ʩʲʩ ʟʘʩʠʣʚʘʥʝ ʥʘ ʩʢʣʦʥʥʦʩʪʪʘ 

ʥʘ ʤʝʥʠʜʞʲʨʘ ʢʲʤ ʪʲʨʩʝʥʝ ʠ ʧʨʝʞʠʚʷʚʘʥʝ ʥʘ ʫʜʦʚʦʣʩʪʚʠʷ ʚ ʥʘʩʪʦʷʱʠʷ ʤʦʤʝʥʪ ʙʝʟ 

ʧʨʠʪʝʩʥʝʥʠʝ ʟʘ ʙʲʜʝʱʝʪʦ ʥʘʨʘʩʪʚʘ ʚʝʨʦʷʪʥʦʩʪʪʘ ʪʦʡ ʜʘ ʧʨʦʷʚʷʚʘ ʧʘʩʠʚʥʦʩʪ ʧʨʠ 

ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʜʘ ʠʟʙʷʛʚʘ ʜʘ ʩʝ ʥʘʤʝʩʚʘ ʠ ʜʘ ʥʝ ʦʢʘʟʚʘ ʢʦʥʪʨʦʣ, ʜʦʢʘʪʦ 

ʥʝ ʚʲʟʥʠʢʥʘʪ ʩʝʨʠʦʟʥʠ ʧʨʦʙʣʝʤʠ.  

ɺʪʦʨʘʪʘ ʫʩʪʘʥʦʚʝʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ, ʢʦʷʪʦ ʝ ʤʝʞʜʫ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ 

Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʠ ʣʠʙʝʨʘʣʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ, ʩʲʱʦ ʝ ʧʦʟʠʪʠʚʥʘ ʠ ʩʣʘʙʘ (r = 

0,17; p ᾽ 0,05). ʇʦʣʫʯʝʥʘʪʘ ʚʟʘʠʤʦʟʘʚʠʩʠʤʦʩʪ ʩʚʠʜʝʪʝʣʩʪʚʘ ʟʘ ʪʦʚʘ, ʯʝ ʠʟʩʣʝʜʚʘʥʠʪʝ 

ʣʠʜʝʨʠ, ʭʘʨʘʢʪʝʨʠʟʠʨʘʱʠ ʩʝ ʩʲʩ ʩʢʣʦʥʥʦʩʪ ʢʲʤ ʪʲʨʩʝʥʝ ʠ ʧʨʝʞʠʚʷʚʘʥʝ ʥʘ ʫʜʦʚʦʣʩʪʚʠʷ 

ʚ ʥʘʩʪʦʷʱʠʷ ʤʦʤʝʥʪ ʠ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʞʠʚʝʝʥʝ Ăʪʫʢñ ʠ Ăʩʝʛʘñ ʙʝʟ ʟʘʤʠʩʣʷʥʝ ʟʘ 

ʝʚʝʥʪʫʘʣʥʠʪʝ ʧʦʩʣʝʜʩʪʚʠʷ, ʝ ʧʦ-ʚʝʨʦʷʪʥʦ ʜʘ ʥʝ ʠʟʧʲʣʥʷʚʘʪ ʨʲʢʦʚʦʜʥʠʪʝ ʩʠ ʬʫʥʢʮʠʠ ʠ 

ʜʘ ʠʟʙʷʛʚʘʪ ʧʦʝʤʘʥʝʪʦ ʥʘ ʦʪʛʦʚʦʨʥʦʩʪ. 

 

3.5.4. ɺʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʬʘʪʘʣʠʩʪʠʯʥʦ 

ʥʘʩʪʦʷʱʝñ ʠ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ 

ɽʤʧʠʨʠʯʥʦ ʩʝ ʫʩʪʘʥʦʚʷʚʘʪ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ ʚʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ 

ʚʨʝʤʝʚʘʪʘ ʜʠʤʝʥʩʠʷ Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʠ ʝʜʥʦ ʠʟʤʝʨʝʥʠʝ ʥʘ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʜʚʝ ʜʠʤʝʥʩʠʠ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʢʘʢʪʦ ʠ 

ʩ ʣʠʙʝʨʘʣʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ.  

ʅʘʙʣʶʜʘʚʘ ʩʝ ʦʪʨʠʮʘʪʝʣʥʘ ʠ ʩʣʘʙʘ ʢʦʨʝʣʘʮʠʦʥʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʤʝʞʜʫ ʬʘʢʪʦʨʘ 

Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʠ ʜʠʤʝʥʩʠʷʪʘ Ăʚʜʲʭʥʦʚʷʚʘʥʝ ʠ ʤʦʪʠʚʠʨʘʥʝñ (r = -0,22; p ᾽ 

0,01). ʋʩʪʘʥʦʚʝʥʠʷʪ ʨʝʟʫʣʪʘʪ ʨʘʟʢʨʠʚʘ, ʯʝ ʩʲʩ ʟʘʩʠʣʚʘʥʝ ʥʘ ʩʢʣʦʥʥʦʩʪʪʘ ʥʘ 

ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʜʝʨʠ ʜʘ ʨʘʟʛʣʝʞʜʘʪ ʥʘʩʪʦʷʱʠʷ ʤʦʤʝʥʪ ʢʘʪʦ ʩʠʪʫʘʮʠʷ ʙʝʟ ʠʟʭʦʜ ʠ ʙʝʟ 

ʥʘʜʝʞʜʘ, ʥʝʟʘʚʠʩʝʱʘ ʦʪ ʪʷʭ ʩʘʤʠʪʝ, ʥʘʤʘʣʷʚʘ ʩʪʝʧʝʥʪʘ, ʚ ʢʦʷʪʦ ʪʝ ʩʝ ʩʪʨʝʤʷʪ ʜʘ 

ʤʦʪʠʚʠʨʘʪ ʩʣʫʞʠʪʝʣʠʪʝ ʩʠ, ʢʘʪʦ ʠʤ ʧʨʝʜʩʪʘʚʷʪ ʦʧʪʠʤʠʩʪʠʯʥʘ ʠ ʟʘʚʣʘʜʷʚʘʱʘ ʚʠʟʠʷ ʟʘ 

ʙʲʜʝʱʝʪʦ.  

ʅʘʣʠʮʝ ʝ ʧʦʣʦʞʠʪʝʣʥʘ ʠ ʩʣʘʙʘ ʢʦʨʝʣʘʮʠʷ ʤʝʞʜʫ Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʠ 

ʘʢʪʠʚʥʘʪʘ ʬʦʨʤʘ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʘʪʘ ʜʠʤʝʥʩʠʷ  Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝñ (r = 0,24; 

p ᾽ 0,01). ʇʦʣʫʯʝʥʘʪʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʧʦʢʘʟʚʘ ʩʣʘʙʘ ʪʝʥʜʝʥʮʠʷ, ʩʧʦʨʝʜ ʢʦʷʪʦ 

ʨʲʢʦʚʦʜʠʪʝʣʠʪʝ, ʧʨʦʷʚʷʚʘʱʠ ʙʝʟʧʦʤʦʱʥʦʩʪ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʩʣʫʯʚʘʱʦʪʦ ʩʝ ʚ 

ʥʘʩʪʦʷʱʠʷ ʤʦʤʝʥʪ ʠ ʩʢʣʦʥʥʦʩʪ ʜʘ ʨʘʟʛʣʝʞʜʘʪ ʥʘʩʪʦʷʱʝʪʦ ʢʘʪʦ ʙʝʟʥʘʜʝʞʜʥʘ ʩʠʪʫʘʮʠʷ, 

ʚʲʨʭʫ ʢʦʷʪʦ ʥʷʤʘʪ ʢʦʥʪʨʦʣ, ʝ ʧʦ-ʚʝʨʦʷʪʥʦ ʜʘ ʩʝ ʘʥʛʘʞʠʨʘʪ ʚ ʘʢʪʠʚʥʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ 
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ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʢʘʪʦ ʧʨʠʣʘʛʘʪ ʢʦʥʪʨʦʣ ʠ ʥʘʣʘʛʘʪ ʩʘʥʢʮʠʠ ʧʨʠ ʥʝʠʟʧʲʣʥʝʥʠʝ ʥʘ 

ʪʨʫʜʦʚʠʪʝ ʟʘʜʘʯʠ.   

ʌʘʢʪʦʨʲʪ Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʢʦʨʝʣʠʨʘ ʧʦʣʦʞʠʪʝʣʥʦ ʠ ʫʤʝʨʝʥʦ ʩ 

ʧʘʩʠʚʥʘʪʘ ʬʦʨʤʘ ʥʘ ʜʠʤʝʥʩʠʷʪʘ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝñ (r = 0,32; p ᾽ 0,01), ʢʦʝʪʦ 

ʦʟʥʘʯʘʚʘ, ʯʝ ʢʦʣʢʦʪʦ ʧʦ-ʚʠʩʦʢʘ ʝ ʩʢʣʦʥʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʘ ʜʘ ʧʨʠʜʘʚʘ ʬʘʪʘʣʠʟʲʤ ʠ 

ʙʝʟʥʘʜʝʞʜʥʦʩʪ ʥʘ ʥʘʩʪʦʷʱʘʪʘ ʩʠʪʫʘʮʠʷ, ʪʦʣʢʦʚʘ ʧʦ-ʚʝʨʦʷʪʥʦ ʝ ʜʘ ʥʝ ʦʢʘʟʚʘ ʢʦʥʪʨʦʣ ʠ 

ʜʘ ʥʝ ʩʘʥʢʮʠʦʥʠʨʘ ʩʣʫʞʠʪʝʣʠʪʝ, ʜʦʢʘʪʦ ʧʨʦʙʣʝʤʠʪʝ ʥʝ ʩʪʘʥʘʪʘ ʪʚʲʨʜʝ ʩʝʨʠʦʟʥʠ.  

ʇʦʩʣʝʜʥʘʪʘ ʫʩʪʘʥʦʚʝʥʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʝ ʤʝʞʜʫ Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʠ 

ʣʠʙʝʨʘʣʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ. ʇʦʟʠʪʠʚʥʘʪʘ ʠ ʫʤʝʨʝʥʘ ʢʦʨʝʣʘʮʠʷ (r = 0,39; p ᾽ 0,01), 

ʧʦʢʘʟʚʘ, ʯʝ ʩ ʥʘʨʘʩʪʚʘʥʝ ʥʘ ʩʪʝʧʝʥʪʘ, ʚ ʢʦʷʪʦ ʣʠʜʝʨʲʪ ʩʝ ʚʲʟʧʨʠʝʤʘ ʢʘʪʦ ʙʝʟʧʦʤʦʱʝʥ ʠ 

ʨʘʟʛʣʝʞʜʘ ʥʘʩʪʦʷʱʠʷ ʤʦʤʝʥʪ ʢʘʪʦ ʩʠʪʫʘʮʠʷ ʙʝʟ ʠʟʭʦʜ ʠ ʙʝʟ ʥʘʜʝʞʜʘ, ʩʝ ʫʚʝʣʠʯʘʚʘ 

ʩʢʣʦʥʥʦʩʪʪʘ ʤʫ ʜʘ ʥʝ ʠʟʧʲʣʥʷʚʘ ʨʲʢʦʚʦʜʥʠʪʝ ʩʠ ʬʫʥʢʮʠʠ ʠ ʜʘ ʠʟʙʷʛʚʘ ʧʦʝʤʘʥʝʪʦ ʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ. 

 

3.5.5. ɺʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʙʲʜʝʱʝñ ʠ ʜʠʤʝʥʩʠʠʪʝ 

ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ 

ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʢʦʨʝʣʘʮʠʦʥʥʠʷ ʘʥʘʣʠʟ ʨʘʟʢʨʠʚʘʪ, ʯʝ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ 

Ăʙʲʜʝʱʝñ ʢʦʨʝʣʠʨʘ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʦ ʩ ʚʩʠʯʢʠ ʜʠʤʝʥʩʠʠ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷ 

ʣʠʜʝʨʩʢʠ ʩʪʠʣ, ʩ ʪʨʠʪʝ ʠʟʤʝʨʝʥʠʷ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʢʘʢʪʦ ʠ ʩ ʣʠʙʝʨʘʣʥʠʷ 

ʩʪʠʣ ʥʘ ʨʲʢʦʚʦʜʩʪʚʦ. 

ʋʩʪʘʥʦʚʷʚʘʪ ʩʝ ʧʦʟʠʪʠʚʥʠ ʠ ʩʣʘʙʠ ʢʦʨʝʣʘʮʠʦʥʥʠ ʚʨʲʟʢʠ ʤʝʞʜʫ ʬʘʢʪʦʨʘ 

Ăʙʲʜʝʱʝñ ʠ ʜʚʝʪʝ ʠʟʤʝʨʝʥʠʷ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ, ʩʚʲʨʟʘʥʠ ʩ 

ʭʘʨʠʟʤʘʪʠʯʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʘ ï Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ ʢʘʯʝʩʪʚʦñ (r = 0,24; p ᾽ 0,01) 

ʠ Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ ʧʦʚʝʜʝʥʠʝñ (r = 0,18; p ᾽ 0,01). ʈʝʟʫʣʪʘʪʠʪʝ 

ʩʚʠʜʝʪʝʣʩʪʚʘʪ ʟʘ ʥʘʣʠʯʠʝʪʦ ʥʘ ʩʣʘʙʘ ʪʝʥʜʝʥʮʠʷ, ʩʧʦʨʝʜ ʢʦʷʪʦ ʨʲʢʦʚʦʜʠʪʝʣʠʪʝ, 

ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʙʲʜʝʱʘʪʘ ʚʨʝʤʝʚʘ ʟʦʥʘ, ʩʘ ʩʢʣʦʥʥʠ ʜʘ ʠʟʨʘʟʷʚʘʪ ʥʘʡ-ʚʘʞʥʠʪʝ ʩʠ 

ʮʝʥʥʦʩʪʠ ʠ ʚʷʨʚʘʥʠʷ, ʜʘ ʨʘʟʛʣʝʞʜʘʪ ʤʦʨʘʣʥʠʪʝ ʠ ʝʪʠʯʥʠʪʝ ʧʦʩʣʝʜʩʪʚʠʷ ʦʪ ʚʟʝʪʠʪʝ 

ʨʝʰʝʥʠʷ, ʜʘ ʥʘʩʲʨʯʘʚʘʪ ʜʦʚʝʨʠʝʪʦ ʤʝʞʜʫ ʭʦʨʘʪʘ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʜʘ ʩʝ ʧʨʝʚʲʨʥʘʪ ʚ 

ʤʦʜʝʣ ʟʘ ʧʦʜʨʘʞʘʥʠʝ. 

ʇʦʣʫʯʝʥʠʪʝ ʝʤʧʠʨʠʯʥʠ ʜʘʥʥʠ ʩʦʯʘʪ, ʯʝ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʙʲʜʝʱʝñ 

ʢʦʨʝʣʠʨʘ ʧʦʟʠʪʠʚʥʦ ʠ ʩʣʘʙʦ ʩ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʘʪʘ ʜʠʤʝʥʩʠʷ Ăʫʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝñ  

(r = 0,18; p ᾽ 0,01). ʈʝʟʫʣʪʘʪʲʪ ʨʘʟʢʨʠʚʘ, ʯʝ ʩ ʫʚʝʣʠʯʘʚʘʥʝ ʥʘ ʩʪʝʧʝʥʪʘ, ʚ ʢʦʷʪʦ ʣʠʜʝʨʲʪ 

ʛʣʝʜʘ ʥʘʧʨʝʜ ʢʲʤ ʙʲʜʝʱʘʪʘ ʚʨʝʤʝʚʘ ʟʦʥʘ ʠ ʧʦʩʪʘʚʷ ʢʨʘʪʢʦʩʨʦʯʥʠ ʠ ʜʲʣʛʦʩʨʦʯʥʠ ʮʝʣʠ, 
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ʥʘʨʘʩʪʚʘ ʩʢʣʦʥʥʦʩʪʪʘ ʤʫ ʜʘ ʧʨʦʷʚʷʚʘ ʠʥʪʝʨʝʩ ʢʲʤ ʠʥʜʠʚʠʜʫʘʣʥʠʪʝ ʧʦʪʨʝʙʥʦʩʪʠ ʥʘ 

ʩʣʫʞʠʪʝʣʠʪʝ ʠ ʜʘ ʥʘʩʲʨʯʘʚʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʫʤʝʥʠʷʪʘ ʠ ʩʧʦʩʦʙʥʦʩʪʠʪʝ ʠʤ. 

ʌʘʢʪʦʨʲʪ Ăʙʲʜʝʱʝñ ʝ ʚ ʧʦʣʦʞʠʪʝʣʥʘ ʠ ʩʣʘʙʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ ʠʟʤʝʨʝʥʠʝʪʦ 

Ăʚʜʲʭʥʦʚʷʚʘʥʝ ʠ ʤʦʪʠʚʠʨʘʥʝñ (r = 0,27; p ᾽ 0,01), ʢʦʝʪʦ ʦʟʥʘʯʘʚʘ, ʯʝ ʩʲʩ ʟʘʩʠʣʚʘʥʝ ʥʘ 

ʩʪʨʝʤʝʞʘ ʥʘ ʤʝʥʠʜʞʲʨʘ ʜʘ ʛʣʝʜʘ ʢʲʤ ʙʲʜʝʱʝʪʦ ʠ ʜʘ ʤʠʩʣʠ ʚ ʧʝʨʩʧʝʢʪʠʚʘ ʩʝ ʫʚʝʣʠʯʘʚʘ 

ʚʝʨʦʷʪʥʦʩʪʪʘ ʪʦʡ ʜʘ ʩʝ ʘʥʛʘʞʠʨʘ ʚ ʣʠʜʝʨʩʢʦ ʧʦʚʝʜʝʥʠʝ, ʥʘʩʦʯʝʥʦ ʢʲʤ ʩʪʠʤʫʣʠʨʘʥʝ ʥʘ 

ʝʥʪʫʩʠʘʟʤʘ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʧʨʠ ʧʦʩʪʠʛʘʥʝ ʥʘ ʚʜʲʭʥʦʚʷʚʘʱʠ ʮʝʣʠ. 

ʋʩʪʘʥʦʚʷʚʘ ʩʝ, ʯʝ ʬʘʢʪʦʨʲʪ Ăʙʲʜʝʱʝñ ʢʦʨʝʣʠʨʘ ʧʦʣʦʞʠʪʝʣʥʦ ʠ ʩʣʘʙʦ ʩ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʘʪʘ ʜʠʤʝʥʩʠʷ Ăʠʥʪʝʣʝʢʪʫʘʣʥʘ ʩʪʠʤʫʣʘʮʠʷñ (r = 0,23; p ᾽ 0,01). 

ʇʦʣʫʯʝʥʠʷʪ ʨʝʟʫʣʪʘʪ ʧʦʢʘʟʚʘ, ʯʝ ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʜʝʨʠ, ʢʦʠʪʦ ʩʘ ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ 

ʙʲʜʝʱʘʪʘ ʚʨʝʤʝʚʘ ʟʦʥʘ ʠ ʯʝʩʪʦ ʧʣʘʥʠʨʘʪ ʚ ʢʨʘʪʢʦʩʨʦʯʥʘ ʠ ʜʲʣʛʦʩʨʦʯʥʘ ʧʝʨʩʧʝʢʪʠʚʘ, ʝ 

ʧʦ-ʚʝʨʦʷʪʥʦ ʜʘ ʥʘʩʲʨʯʘʚʘʪ ʩʣʫʞʠʪʝʣʠʪʝ ʜʘ ʨʘʟʛʣʝʞʜʘʪ ʧʨʦʙʣʝʤʠʪʝ ʦʪ ʨʘʟʣʠʯʥʠ ʛʣʝʜʥʠ 

ʪʦʯʢʠ, ʜʘ ʧʨʝʜʣʘʛʘʪ ʥʦʚʠ ʥʘʯʠʥʠ ʟʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʚʲʟʣʦʞʝʥʠʪʝ ʟʘʜʘʯʠ ʠ ʜʘ 

ʧʨʝʜʠʟʚʠʢʚʘʪ ʩʪʘʪʫʢʚʦʪʦ. 

ʅʘʣʠʮʝ ʝ ʧʦʣʦʞʠʪʝʣʥʘ ʠ ʩʣʘʙʘ ʢʦʨʝʣʘʮʠʷ ʤʝʞʜʫ ʚʨʝʤʝʚʘʪʘ ʜʠʤʝʥʩʠʷ Ăʙʲʜʝʱʝñ ʠ 

ʪʨʘʥʟʘʢʮʠʦʥʥʘʪʘ ʜʠʤʝʥʩʠʷ Ăʩʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠñ (r = 0,27; p ᾽ 0,01). ʈʝʟʫʣʪʘʪʲʪ 

ʩʚʠʜʝʪʝʣʩʪʚʘ ʟʘ ʪʦʚʘ, ʯʝ ʣʠʜʝʨʠʪʝ, ʭʘʨʘʢʪʝʨʠʟʠʨʘʱʠ ʩʝ ʩ ʥʘʩʦʯʝʥʦʩʪ ʢʲʤ ʙʲʜʝʱʝʪʦ, ʝ 

ʧʦ-ʚʝʨʦʷʪʥʦ ʜʘ ʩʝ ʘʥʛʘʞʠʨʘʪ ʚ ʥʘʡ-ʘʢʪʠʚʥʘʪʘ ʬʦʨʤʘ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ - 

ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʘʜʝʢʚʘʪʥʠ ʚʲʟʥʘʛʨʘʞʜʝʥʠʷ ʟʘ ʩʣʫʞʠʪʝʣʠʪʝ ʚ ʟʘʤʷʥʘ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ 

ʧʦʩʪʘʚʝʥʠʪʝ ʠʤ ʟʘʜʘʯʠ.  

ɺʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʙʲʜʝʱʝñ ʝ ʚ ʧʦʟʠʪʠʚʥʘ ʠ ʩʣʘʙʘ ʚʟʘʠʤʦʚʨʲʟʢʘ ʩ ʘʢʪʠʚʥʘʪʘ 

ʬʦʨʤʘ ʥʘ ʜʠʤʝʥʩʠʷʪʘ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝñ (r = 0,15; p ᾽ 0,05). ʋʩʪʘʥʦʚʝʥʘʪʘ 

ʩʣʘʙʘ ʚʨʲʟʢʘ ʧʦʢʘʟʚʘ, ʯʝ ʢʦʣʢʦʪʦ ʧʦ-ʩʠʣʥʘ ʝ ʦʨʠʝʥʪʘʮʠʷʪʘ ʥʘ ʣʠʜʝʨʘ ʢʲʤ ʙʲʜʝʱʘʪʘ 

ʚʨʝʤʝʚʘ ʟʦʥʘ, ʪʦʣʢʦʚʘ ʧʦ-ʚʝʨʦʷʪʥʦ ʝ ʪʦʡ ʜʘ ʩʝ ʩʝ ʘʥʛʘʞʠʨʘ ʚ ʘʢʪʠʚʥʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʢʦʝʪʦ ʠʟʠʩʢʚʘ ʦʢʘʟʚʘʥʝ ʥʘ ʧʦʩʪʦʷʥʝʥ ʢʦʥʪʨʦʣ ʠ ʩʘʥʢʮʠʦʥʠʨʘʥʝ ʚ ʩʣʫʯʘʡ 

ʥʘ ʥʝʠʟʧʲʣʥʝʥʠʝ ʠ ʥʘʨʫʰʝʥʠʝ ʥʘ ʧʨʘʚʠʣʘʪʘ. 

ɼʘʥʥʠʪʝ ʩʚʠʜʝʪʝʣʩʪʚʘʪ ʟʘ ʦʪʨʠʮʘʪʝʣʥʘ ʠ ʩʣʘʙʘ ʢʦʨʝʣʘʮʠʷ ʤʝʞʜʫ ʧʘʩʠʚʥʘʪʘ 

ʬʦʨʤʘ ʥʘ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝñ ʠ ʚʨʝʤʝʚʘʪʘ ʜʠʤʝʥʩʠʷ Ăʙʲʜʝʱʝñ (r = -0,22; p ᾽ 

0,01). ʉʣʝʜʦʚʘʪʝʣʥʦ ʩ ʫʚʝʣʠʯʘʚʘʥʝ ʥʘ ʩʪʝʧʝʥʪʘ, ʚ ʢʦʷʪʦ ʨʲʢʦʚʦʜʠʪʝʣʷʪ ʩʝ ʩʪʨʝʤʠ ʜʘ 

ʛʣʝʜʘ ʥʘʧʨʝʜ ʚ ʙʲʜʝʱʝʪʦ ʠ ʜʘ ʮʝʣʝʧʦʣʘʛʘ ʚ ʢʨʘʪʢʦʩʨʦʯʥʘ ʠ ʜʲʣʛʦʩʨʦʯʥʘ ʧʝʨʩʧʝʢʪʠʚʘ, 

ʥʘʤʘʣʷʚʘ ʩʢʣʦʥʥʦʩʪʪʘ ʤʫ ʜʘ ʧʨʦʷʚʷʚʘ ʙʝʟʫʯʘʩʪʥʦʩʪ ʚ ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ 

ʜʘ ʩʝ ʥʘʤʝʩʚʘ ʝʜʠʥʩʪʚʝʥʦ ʢʦʛʘʪʦ ʚʲʟʥʠʢʥʘʪ ʩʝʨʠʦʟʥʠ ʧʨʦʙʣʝʤʠ.  

ʇʦʩʣʝʜʥʘʪʘ ʫʩʪʘʥʦʚʝʥʘ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʘ ʢʦʨʝʣʘʮʠʦʥʥʘ ʚʨʲʟʢʘ ʝ ʤʝʞʜʫ 

ʬʘʢʪʦʨʘ Ăʙʲʜʝʱʝñ ʠ ʣʠʙʝʨʘʣʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ. ʅʝʛʘʪʠʚʥʘʪʘ ʠ ʫʤʝʨʝʥʘ ʢʦʨʝʣʘʮʠʷ (r = -
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0,32; p ᾽ 0,01) ʨʘʟʢʨʠʚʘ, ʯʝ ʠʟʩʣʝʜʚʘʥʠʪʝ ʣʠʜʝʨʠ, ʭʘʨʘʢʪʝʨʠʟʠʨʘʱʠ ʩʝ ʩ ʥʘʩʦʯʝʥʦʩʪ ʢʲʤ 

ʙʲʜʝʱʝʪʦ, ʝ ʧʦ-ʤʘʣʢʦ ʚʝʨʦʷʪʥʦ ʜʘ ʠʟʙʷʛʚʘʪ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʫʧʨʘʚʣʝʥʩʢʠʪʝ ʩʠ 

ʬʫʥʢʮʠʠ. 

 

3.6. ʇʨʝʜʠʢʪʦʨʠ ʥʘ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ 

 

ʉʣʝʜ ʢʘʪʦ ʯʨʝʟ ʤʝʪʦʜʘ ʥʘ ʢʦʨʝʣʘʮʠʦʥʥʠʷ ʘʥʘʣʠʟ ʩʝ ʠʟʩʣʝʜʚʘʭʘ ʠ ʫʩʪʘʥʦʚʠʭʘ 

ʚʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ ʠ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ, ʩʝ 

ʧʨʦʚʝʜʝ ʤʥʦʛʦʬʘʢʪʦʨʝʥ ʩʪʲʧʢʦʚ ʨʝʛʨʝʩʠʦʥʝʥ ʘʥʘʣʠʟ ʟʘ ʚʩʷʢʦ ʝʜʥʦ ʠʟʤʝʨʝʥʠʝ ʥʘ 

ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ ʩ ʮʝʣ ʝʤʧʠʨʠʯʥʘ ʚʝʨʠʬʠʢʘʮʠʷ ʥʘ ʧʦʩʣʝʜʥʘʪʘ ʠʟʩʣʝʜʦʚʘʪʝʣʩʢʘ 

ʧʦʜʭʠʧʦʪʝʟʘ 5.2.: ɼʦʧʫʩʢʘ ʩʝ, ʯʝ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ ʜʝʪʝʨʤʠʥʠʨʘʪ ʜʠʤʝʥʩʠʠʪʝ ʥʘ 

ʪʨʘʥʟʘʢʮʠʦʥʥʠʷ ʠ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ, ʢʘʢʪʦ ʠ ʣʠʙʝʨʘʣʥʦʪʦ 

ʣʠʜʝʨʩʪʚʦ.   

 

 3.6.1. ʇʨʝʜʠʢʪʦʨʠ ʥʘ ʜʠʤʝʥʩʠʷʪʘ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ 

Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ ʢʘʯʝʩʪʚʦñ 

ʋʩʪʘʥʦʚʝʥʠʪʝ ʢʦʨʝʣʘʮʠʦʥʥʠ ʚʨʲʟʢʠ ʤʝʞʜʫ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ Ăʧʦʟʠʪʠʚʥʦ 

ʤʠʥʘʣʦñ ʠ Ăʙʲʜʝʱʝñ ʠ ʜʠʤʝʥʩʠʷʪʘ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ Ăʠʜʝʘʣʠʟʠʨʘʥʦ 

ʚʣʠʷʥʠʝ ʢʘʪʦ ʢʘʯʝʩʪʚʦñ ʥʠ ʜʘʚʘʪ ʦʩʥʦʚʘʥʠʝ ʜʘ ʧʨʦʚʝʜʝʤ ʤʥʦʛʦʬʘʢʪʦʨʝʥ ʩʪʲʧʢʦʚ 

ʨʝʛʨʝʩʠʦʥʝʥ ʘʥʘʣʠʟ, ʚ ʢʦʡʪʦ ʜʘ ʚʢʣʶʯʠʤ ʬʘʢʪʦʨʠʪʝ, ʥʘʤʠʨʘʱʠ ʩʝ ʚ ʩʪʘʪʠʩʪʠʯʝʩʢʠ 

ʟʥʘʯʠʤʘ ʢʦʨʝʣʘʮʠʦʥʥʘ ʟʘʚʠʩʠʤʦʩʪ ʩ ʜʠʤʝʥʩʠʠʪʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʩʪʠʣʦʚʝ, ʠ ʜʘ ʧʨʦʚʝʨʠʤ 

ʪʷʭʥʘʪʘ ʧʨʝʜʠʢʪʠʚʥʘ ʩʠʣʘ. ɺ ʊʘʙʣʠʮʠ 18 ʠ 19 ʩʘ ʧʨʝʜʩʪʘʚʝʥʠ ʧʦʣʫʯʝʥʠʪʝ ʦʪ ʘʥʘʣʠʟʘ 

ʨʝʟʫʣʪʘʪʠ.  

 

ʊʘʙʣʠʮʘ 18 ʆʩʥʦʚʥʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʨʝʛʨʝʩʠʦʥʥʠʷ ʤʦʜʝʣ 

R ȹR² F ʉʪ. ʟʥʘʯʠʤʦʩʪ (ʨ) 

0,24ª 0,06 13,55 0,00 

   ʘ. ʇʨʝʜʠʢʪʦʨʠ: ɹʲʜʝʱʝ 

 

ʊʘʙʣʠʮʘ 19 ʇʨʝʜʠʢʪʦʨʠ ʥʘ ʜʠʤʝʥʩʠʷʪʘ Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ 

ʢʘʯʝʩʪʚʦñ - ʢʦʝʬʠʮʠʝʥʪʠª 
 

 

ʄʦʜʝʣ 

ʉʪʘʥʜʘʨʪʠʟʠʨʘʥʠ 

ʢʦʝʬʠʮʠʝʥʪʠ 

 

ʉʪʘʪʠʩʪʠʯʝʩʢʘ 
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ɹʝʪʘ (ɓ) ʟʥʘʯʠʤʦʩʪ (ʨ) 

ɹʲʜʝʱʝ 0,24 0,000 

          ʘ. ɿʘʚʠʩʠʤʘ ʧʨʦʤʝʥʣʠʚʘ: ʀʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ ʢʘʯʝʩʪʚʦ 

    

ʈʝʛʨʝʩʠʦʥʥʠʷʪ ʤʦʜʝʣ ʝ ʘʜʝʢʚʘʪʝʥ ʧʨʠ ʥʠʚʦ ʥʘ ʟʥʘʯʠʤʦʩʪ ʨ ᾽ 0,05 ʠ ʢʦʝʬʠʮʠʝʥʪ 

ʥʘ ʌʠʰʲʨ F = 13,55. ɽʤʧʠʨʠʯʥʦ ʩʝ ʫʩʪʘʥʦʚʷʚʘ, ʯʝ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʙʲʜʝʱʝñ ʝ 

ʝʜʠʥʩʪʚʝʥʠʷʪ ʜʝʪʝʨʤʠʥʘʥʪ ʥʘ ʜʠʤʝʥʩʠʷʪʘ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ 

Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ ʢʘʯʝʩʪʚʦñ (ɓ = 0,24, ʨ ᾽ 0,001). ʂʦʨʝʣʘʮʠʦʥʥʠʷʪ 

ʢʦʝʬʠʮʠʝʥʪ ʝ ʩʲʩ ʩʪʦʡʥʦʩʪ R = 0,24. ɺʨʝʤʝʚʠʷʪ ʬʘʢʪʦʨ Ăʙʲʜʝʱʝñ ʦʙʷʩʥʷʚʘ 6 % ʦʪ 

ʚʘʨʠʘʮʠʷʪʘ ʥʘ ʠʟʤʝʨʝʥʠʝʪʦ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ 

ʢʘʪʦ ʢʘʯʝʩʪʚʦñ (ȹR² = 0,06), ʢʦʝʪʦ ʝ ʩʲʚʩʝʤ ʥʠʩʢʲʢ ʧʨʦʮʝʥʪ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʠʤʘ ʠ ʧʦ-

ʟʥʘʯʠʤʠ ʬʘʢʪʦʨʠ, ʚʣʠʷʝʱʠ ʚʲʨʭʫ ʜʠʤʝʥʩʠʷʪʘ ʥʘ ʧʦʩʦʯʝʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ.  

ɺʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ ʢʲʤ ʙʲʜʝʱʝʪʦ ʙʠ ʤʦʛʣʘ ʜʘ ʜʝʪʝʨʤʠʥʠʨʘ ʘʥʛʘʞʠʨʘʥʝʪʦ ʥʘ 

ʣʠʜʝʨʘ ʚ ʧʦʚʝʜʝʥʠʝ, ʭʘʨʘʢʪʝʨʠʟʠʨʘʱʦ ʩʝ ʩ ʭʘʨʠʟʤʘʪʠʯʥʦʩʪ, ʧʨʝʜʠʟʚʠʢʚʘʥʝ ʥʘ 

ʚʲʟʭʠʱʝʥʠʝʪʦ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʠ ʥʘʩʲʨʯʘʚʘʥʝ ʥʘ ʜʦʚʝʨʠʝʪʦ ʤʝʞʜʫ ʪʷʭ. ɹʠʭʤʝ ʤʦʛʣʠ ʜʘ 

ʠʥʪʝʨʧʨʝʪʠʨʘʤʝ ʥʘʩʪʦʷʱʠʷ ʨʝʟʫʣʪʘʪ ʧʦ ʧʦʩʦʢʘ ʥʘ ʪʦʚʘ, ʯʝ ʚʩʠʯʢʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ 

ʦʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ ʙʲʜʝʱʝʪʦ ï ʤʠʩʣʝʥʝ ʚ ʧʝʨʩʧʝʢʪʠʚʘ, ʧʣʘʥʠʨʘʥʝ, ʧʨʝʜʚʠʞʜʘʥʝ ʥʘ 

ʪʨʫʜʥʦʩʪʠʪʝ ʚ ʢʨʘʪʢʦʩʨʦʯʝʥ ʠ ʜʲʣʛʦʩʨʦʯʝʥ ʧʣʘʥ, ʩʲʟʜʘʚʘʥʝ ʥʘ ʚʠʟʠʷ, ʢʦʷʪʦ ʜʘ 

ʚʜʲʭʥʦʚʷʚʘ ʠ ʜʘ ʦʢʘʟʚʘ ʧʦʣʦʞʠʪʝʣʥʦ ʚʲʟʜʝʡʩʪʚʠʝ (Thoms, 2004; Zimbardo & Boyd, 

2008), ʩʘ ʥʘʩʦʯʝʥʠ ʢʲʤ ʭʦʨʘʪʘ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ. ʃʠʜʝʨʲʪ, ʢʦʡʪʦ ʛʣʝʜʘ ʥʘʧʨʝʜ ʚ 

ʙʲʜʝʱʝʪʦ, ʧʨʘʚʠ ʧʣʘʥʦʚʝ ʟʘ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʥʘ ʭʦʨʘʪʘ ʚ ʥʝʷ. ʉ ʤʠʩʣʠʪʝ 

ʩʠ ʟʘ ʙʲʜʝʱʝʪʦ ʠ ʟʘ ʧʦʣʦʞʠʪʝʣʥʘʪʘ ʧʨʦʤʷʥʘ, ʢʦʷʪʦ ʧʨʝʜʩʪʦʠ, ʢʘʢʪʦ ʠ ʩ ʠʟʯʝʨʧʘʪʝʣʥʦʪʦ 

ʛʦʚʦʨʝʥʝ ʠ ʧʨʝʜʩʪʘʚʷʥʝ ʥʘ ʩʪʨʘʪʝʛʠʯʝʩʢʠʪʝ ʧʣʘʥʦʚʝ ʟʘ ʨʘʟʚʠʪʠʝ ʨʲʢʦʚʦʜʠʪʝʣʷʪ, 

ʦʨʠʝʥʪʠʨʘʥ ʢʲʤ ʙʲʜʝʱʘʪʘ ʚʨʝʤʝʚʘ ʟʦʥʘ, ʚʲʚʣʠʯʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʩʠ, ʚʜʲʭʥʦʚʷʚʘ ʛʠ ʠ 

ʙʫʜʠ ʪʷʭʥʦʪʦ ʚʲʟʭʠʱʝʥʠʝ. 

 

3.6.2. ʇʨʝʜʠʢʪʦʨʠ ʥʘ ʜʠʤʝʥʩʠʷʪʘ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ 

Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ ʧʦʚʝʜʝʥʠʝñ 

ʏʨʝʟ ʤʝʪʦʜʘ ʥʘ ʢʦʨʝʣʘʮʠʦʥʥʠʷ ʘʥʘʣʠʟ ʩʝ ʫʩʪʘʥʦʚʠʭʘ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʠ 

ʢʦʨʝʣʘʮʠʦʥʥʠ ʚʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ ʠ 

Ăʙʲʜʝʱʝñ ʠ ʜʠʤʝʥʩʠʷʪʘ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ 

ʧʦʚʝʜʝʥʠʝñ. ɿʘ ʜʘ ʩʝ ʦʪʢʨʠʷʪ ʧʨʝʜʠʢʪʦʨʠʪʝ ʥʘ ʧʦʩʦʯʝʥʘʪʘ ʜʠʤʝʥʩʠʷ, ʩʝ ʧʨʦʚʝʞʜʘ 

ʤʥʦʛʦʬʘʢʪʦʨʝʥ ʩʪʲʧʢʦʚ ʨʝʛʨʝʩʠʦʥʝʥ ʘʥʘʣʠʟ, ʚ ʢʦʡʪʦ ʩʝ ʚʢʣʶʯʚʘʪ ʚʨʝʤʝʚʠʪʝ 



186 
 

ʦʨʠʝʥʪʘʮʠʠ, ʢʦʨʝʣʠʨʘʱʠ ʟʥʘʯʠʤʦ ʩ ʜʠʤʝʥʩʠʷʪʘ Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ 

ʧʦʚʝʜʝʥʠʝñ. ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʨʝʛʨʝʩʠʦʥʥʠʷ ʘʥʘʣʠʟ ʩʘ ʧʨʝʜʩʪʘʚʝʥʠ ʚ ʊʘʙʣʠʮʠ 20 ʠ 21. 

 

ʊʘʙʣʠʮʘ 20 ʆʩʥʦʚʥʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʨʝʛʨʝʩʠʦʥʥʠʷ ʤʦʜʝʣ 

R ȹRĮ F ʉʪ. ʟʥʘʯʠʤʦʩʪ (ʨ) 

0,24ª 0,06 6,46 0,00 

ʘ. ʇʨʝʜʠʢʪʦʨʠ: ʇʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦ, ɹʲʜʝʱʝ 

 

ʊʘʙʣʠʮʘ 21 ʇʨʝʜʠʢʪʦʨʠ ʥʘ ʜʠʤʝʥʩʠʷʪʘ Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ 

ʧʦʚʝʜʝʥʠʝñ - ʢʦʝʬʠʮʠʝʥʪʠª 
 

 

ʄʦʜʝʣ 

ʉʪʘʥʜʘʨʪʠʟʠʨʘʥʠ 

ʢʦʝʬʠʮʠʝʥʪʠ 

 

ʉʪʘʪʠʩʪʠʯʝʩʢʘ 

ʟʥʘʯʠʤʦʩʪ (ʨ) ɹʝʪʘ (ɓ) 

ʇʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦ 0,16 0,01 

ɹʲʜʝʱʝ 0,15 0,03 

          ʘ. ɿʘʚʠʩʠʤʘ ʧʨʦʤʝʥʣʠʚʘ: ʀʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ ʧʦʚʝʜʝʥʠʝ 

  

ʀʟʚʝʜʝʥʠʷʪ ʨʝʛʨʝʩʠʦʥʝʥ ʤʦʜʝʣ ʝ ʘʜʝʢʚʘʪʝʥ ʧʨʠ ʥʠʚʦ ʥʘ ʟʥʘʯʠʤʦʩʪ ʨ ᾽ 0,05 ʠ 

ʢʦʝʬʠʮʠʝʥʪ ʥʘ ʌʠʰʲʨ F = 6,46. ʈʝʟʫʣʪʘʪʠʪʝ ʧʦʢʘʟʚʘʪ, ʯʝ ʠʟʤʝʨʝʥʠʝʪʦ ʥʘ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ ʧʦʚʝʜʝʥʠʝñ ʩʝ 

ʜʝʪʝʨʤʠʥʠʨʘ ʦʪ ʜʚʝ ʚʨʝʤʝʚʠ ʜʠʤʝʥʩʠʠ, ʢʘʪʦ ʧʲʨʚʠʷʪ ʧʦ ʟʥʘʯʠʤʦʩʪ ʧʨʝʜʠʢʪʦʨ ʝ 

Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ (ɓ = 0,16; ʨ  ̓ 0,05) ʠ ʚʝʜʥʘʛʘ ʩʣʝʜ ʥʝʛʦ ʩʝ ʧʦʜʨʝʞʜʘ ʬʘʢʪʦʨʲʪ 

Ăʙʲʜʝʱʝñ (ɓ = 0,15; ʨ ᾽ 0,05). ʆʙʱʠʷʪ ʢʦʝʬʠʮʠʝʥʪ ʥʘ ʤʥʦʞʝʩʪʚʝʥʘ ʢʦʨʝʣʘʮʠʷ ʤʝʞʜʫ 

ʧʨʝʜʠʢʪʦʨʠʪʝ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ ʠ Ăʙʲʜʝʱʝñ ʠ ʜʠʤʝʥʩʠʷʪʘ Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ 

ʢʘʪʦ ʧʦʚʝʜʝʥʠʝñ ʝ ʩʲʩ ʩʪʦʡʥʦʩʪ  R = 0,24. ɺʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ ʦʙʷʩʥʷʚʘʪ ʝʜʚʘ 6 %  ʦʪ 

ʜʠʩʧʝʨʩʠʷʪʘ ʥʘ ʧʦʩʦʯʝʥʘʪʘ ʣʠʜʝʨʩʢʘ ʜʠʤʝʥʩʠʷ (ȹR² = 0,06), ʢʦʝʪʦ ʦʟʥʘʯʘʚʘ, ʯʝ 

ʩʲʱʝʩʪʚʫʚʘʪ ʠ ʜʨʫʛʠ ʬʘʢʪʦʨʠ, ʦʢʘʟʚʘʱʠ ʚʣʠʷʥʠʝ ʚʲʨʭʫ ʟʘʚʠʩʠʤʘʪʘ ʧʨʦʤʝʥʣʠʚʘ 

Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ ʧʦʚʝʜʝʥʠʝñ. 

ʆʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ, ʚ ʢʘʯʝʩʪʚʦʪʦ ʩʠ ʥʘ ʣʠʯʥʦʩʪʥʘ 

ʧʨʝʜʠʩʧʦʟʠʮʠʷ, ʙʠ ʤʦʛʣʘ ʜʘ ʧʨʝʜʩʢʘʞʝ ʘʥʛʘʞʠʨʘʥʝʪʦ ʥʘ ʣʠʜʝʨʘ ʚ ʧʦʚʝʜʝʥʠʝ, ʩʚʲʨʟʘʥʦ ʩ 

ʠʟʨʘʟʷʚʘʥʝ ʥʘ ʣʠʜʝʨʩʢʠʪʝ ʮʝʥʥʦʩʪʠ ʠ ʚʷʨʚʘʥʠʷ ʧʨʠ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʟʘʜʘʯʠʪʝ, ʩʲʩ 

ʩʪʠʤʫʣʠʨʘʥʝ ʥʘ ʜʦʚʝʨʠʝʪʦ ʤʝʞʜʫ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʠ ʧʦʚʣʠʷʚʘʥʝ ʥʘ ʫʩʝʱʘʥʝʪʦ ʟʘ 

ʩʚʲʨʟʘʥʦʩʪ ʤʝʞʜʫ ʪʷʭ. ɽʜʥʦ ʚʲʟʤʦʞʥʦ ʦʙʷʩʥʝʥʠʝ ʥʘ ʫʩʪʘʥʦʚʝʥʠʷ ʨʝʟʫʣʪʘʪ ʝ ʧʦ ʧʦʩʦʢʘ 
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ʥʘ ʩʲʱʥʦʩʪʪʘ ʥʘ ʨʘʟʛʣʝʞʜʘʥʘʪʘ ʚʨʝʤʝʚʘ ʦʨʠʝʥʪʘʮʠʷ. ʃʠʜʝʨʲʪ, ʦʨʠʝʥʪʠʨʘʥ ʢʲʤ 

ʚʨʝʤʝʚʘʪʘ ʟʦʥʘ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ, ʧʦʤʥʠ ʜʦʙʨʝ ʪʦʚʘ, ʢʦʝʪʦ ʩʝ ʝ ʩʣʫʯʠʣʦ, ʠ ʫʩʧʷʚʘ ʜʘ 

ʪʨʘʥʩʬʦʨʤʠʨʘ ʧʨʝʞʠʚʷʚʘʥʠʷʪʘ ʚ ʤʠʥʘʣʦʪʦ ʚ ʧʦʣʦʞʠʪʝʣʝʥ ʦʧʠʪ, ʢʦʡʪʦ ʜʘ ʤʫ ʩʣʫʞʠ ʚ 

ʥʘʩʪʦʷʱʝʪʦ (Thoms, 2004; Zimbardo & Boyd, 2008). ʉʣʝʜʦʚʘʪʝʣʥʦ ʦʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ 

Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ ʙʠ ʧʦʤʦʛʥʘʣʘ ʥʘ ʣʠʜʝʨʘ ʜʘ ʧʨʝʜʩʪʘʚʠ ʧʦ ʪʘʢʲʚ ʥʘʯʠʥ ʩʚʦʠʪʝ 

ʮʝʥʥʦʩʪʠ ʠ ʚʷʨʚʘʥʠʷ, ʢʦʠʪʦ ʚʲʟʥʠʢʚʘʪ ʚ ʤʠʥʘʣʦʪʦ, ʯʝ ʪʝ ʜʘ ʜʦʩʪʠʛʥʘʪ ʜʦ 

ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʠ, ʚʦʜʝʥ ʦʪ ʤʠʥʘʣʠʪʝ ʧʦʟʠʪʠʚʥʠ ʧʨʝʞʠʚʷʚʘʥʠʷ, ʜʘ ʩʲʟʜʘʜʝ ʫ ʭʦʨʘʪʘ ʚ 

ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʯʫʚʩʪʚʦ ʟʘ ʩʚʲʨʟʘʥʦʩʪ ʠ ʦʙʱʥʦʩʪ, ʢʘʪʦ ʥʘʩʲʨʯʘʚʘ ʜʦʚʝʨʠʝʪʦ ʤʝʞʜʫ ʪʷʭ.   

 ɺʪʦʨʠʷʪ ʧʨʝʜʠʢʪʦʨ ʥʘ ʜʠʤʝʥʩʠʷʪʘ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ 

Ăʠʜʝʘʣʠʟʠʨʘʥʦ ʚʣʠʷʥʠʝ ʢʘʪʦ ʧʦʚʝʜʝʥʠʝñ ʝ ʬʘʢʪʦʨʲʪ Ăʙʲʜʝʱʝñ. ʃʠʜʝʨʲʪ, ʦʨʠʝʥʪʠʨʘʥ 

ʢʲʤ ʪʘʟʠ ʚʨʝʤʝʚʘ ʟʦʥʘ, ʧʨʘʚʠ ʧʣʘʥʦʚʝ ʟʘ ʨʘʟʚʠʪʠʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʥʘ ʭʦʨʘʪʘ ʚ ʥʝʷ 

(Thoms, 2004; Zimbardo & Boyd, 2008). ʉʣʝʜ ʢʘʪʦ ʪʦʡ ʩʝ ʠʥʪʝʨʝʩʫʚʘ ʦʪ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ 

ʠ ʛʠ ʚʢʣʶʯʚʘ ʚ ʧʣʘʥʦʚʝʪʝ ʩʠ, ʙʠʭʤʝ ʤʦʛʣʠ ʜʘ ʜʦʧʫʩʥʝʤ, ʯʝ ʪʦʟʠ ʪʠʧ ʣʠʜʝʨ ʙʠ ʥʘʩʦʯʠʣ 

ʫʩʠʣʠʷʪʘ ʩʠ ʢʲʤ ʟʘʩʠʣʚʘʥʝ ʥʘ ʜʦʚʝʨʠʝʪʦ ʠ ʥʘ ʦʙʱʦʪʦ ʫʩʝʱʘʥʝ ʟʘ ʩʚʲʨʟʘʥʦʩʪ ʤʝʞʜʫ ʪʷʭ. 

ʉʩ̡ ʩʚʦʝʪʦ ʧʦʚʝʜʝʥʠʝ, ʥʘʩʦʯʝʥʦ ʢʲʤ ʩʲʟʜʘʚʘʥʝ ʥʘ ʧʦʣʦʞʠʪʝʣʥʘ ʧʨʦʤʷʥʘ ʠ ʨʘʟʨʘʙʦʪʚʘʥʝ 

ʥʘ ʧʣʘʥʦʚʝ ʠ ʩʪʨʘʪʝʛʠʠ ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘ ʝʬʝʢʪʠʚʥʦʩʪ, ʣʠʜʝʨʲʪ ʩʝ 

ʧʨʝʚʨʲʱʘ ʚ ʨʦʣʝʚʠ ʤʦʜʝʣ, ʧʨʝʜʠʟʚʠʢʚʘʱ ʚʲʟʭʠʱʝʥʠʝ.  

 

3.6.3. ʇʨʝʜʠʢʪʦʨʠ ʥʘ ʜʠʤʝʥʩʠʷʪʘ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ 

Ăʫʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝò 

ʉ ʧʦʤʦʱʪʘ ʥʘ ʤʥʦʛʦʬʘʢʪʦʨʥʠʷ ʩʪʲʧʢʦʚ ʨʝʛʨʝʩʠʦʥʝʥ ʘʥʘʣʠʟ, ʚ ʢʦʡʪʦ ʩʘ 

ʚʢʣʶʯʝʥʠ ʚʨʝʤʝʚʠʪʝ ʬʘʢʪʦʨʠ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ ʠ Ăʙʲʜʝʱʝñ, ʢʦʨʝʣʠʨʘʱʠ 

ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʦ ʩ ʜʠʤʝʥʩʠʷʪʘ Ăʫʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝñ, ʩʝ ʫʩʪʘʥʦʚʠʭʘ 

ʧʨʝʜʠʢʪʦʨʠʪʝ ʥʘ ʧʦʩʦʯʝʥʘʪʘ ʜʠʤʝʥʩʠʷ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ. ʇʦʣʫʯʝʥʠʪʝ 

ʨʝʟʫʣʪʘʪʠ ʩʘ ʦʥʘʛʣʝʜʝʥʠ ʪʘʙʣʠʯʥʦ (ʊʘʙʣʠʮʠ 22 ʠ 23).  

 

ʊʘʙʣʠʮʘ 22 ʆʩʥʦʚʥʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʨʝʛʨʝʩʠʦʥʥʠʷ ʤʦʜʝʣ 

R ȹRĮ F ʉʪ. ʟʥʘʯʠʤʦʩʪ (ʨ) 

0,23ª 0,05 5,96 0,00 

ʘ. ʇʨʝʜʠʢʪʦʨʠ: ʇʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦ, ɹʲʜʝʱʝ 
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ʊʘʙʣʠʮʘ 23 ʇʨʝʜʠʢʪʦʨʠ ʥʘ ʜʠʤʝʥʩʠʷʪʘ Ăʫʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝñ - 

ʢʦʝʬʠʮʠʝʥʪʠª 
 

 

ʄʦʜʝʣ 

ʉʪʘʥʜʘʨʪʠʟʠʨʘʥʠ 

ʢʦʝʬʠʮʠʝʥʪʠ 

 

ʉʪʘʪʠʩʪʠʯʝʩʢʘ 

ʟʥʘʯʠʤʦʩʪ (ʨ) ɹʝʪʘ (ɓ) 

ɹʲʜʝʱʝ 0,17 0,01 

ʇʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦ 0,14 0,03 

          ʘ. ɿʘʚʠʩʠʤʘ ʧʨʦʤʝʥʣʠʚʘ: ʋʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝ 

 

ʄʦʜʝʣʲʪ, ʠʟʚʝʜʝʥ ʩ ʧʦʤʦʱʪʘ ʥʘ ʨʝʛʨʝʩʠʦʥʥʠʷ ʘʥʘʣʠʟ, ʝ ʘʜʝʢʚʘʪʝʥ ʧʨʠ ʥʠʚʦ ʥʘ 

ʩʪʘʪʠʩʪʠʯʝʩʢʘ ʟʥʘʯʠʤʦʩʪ ʨ ᾽ 0,05 ʠ F = 5,96. ʋʩʪʘʥʦʚʷʚʘ ʩʝ, ʯʝ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʘʪʘ 

ʜʠʤʝʥʩʠʷ Ăʫʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝñ ʚ ʧʦ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʩʝ ʜʝʪʝʨʤʠʥʠʨʘ ʦʪ ʚʨʝʤʝʚʘʪʘ 

ʦʨʠʝʥʪʘʮʠʷ Ăʙʲʜʝʱʝñ (ɓ = 0,17; ʨ ᾽ 0,05) ʠ ʚ ʧʦ-ʤʘʣʢʘ ʩʪʝʧʝʥ ʦʪ ʬʘʢʪʦʨʘ Ăʧʦʟʠʪʠʚʥʦ 

ʤʠʥʘʣʦñ (ɓ = 0,14; ʨ ᾽ 0,05). ʆʙʱʠʷʪ ʢʦʝʬʠʮʠʝʥʪ ʥʘ ʤʥʦʞʝʩʪʚʝʥʘ ʢʦʨʝʣʘʮʠʷ ʤʝʞʜʫ 

ʧʨʝʜʠʢʪʦʨʠʪʝ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ ʠ Ăʙʲʜʝʱʝñ ʠ ʜʠʤʝʥʩʠʷʪʘ Ăʫʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝñ ʝ 

ʨʘʚʝʥ ʥʘ R = 0,23. ʅʘʩʪʦʷʱʠʷʪ ʤʦʜʝʣ ʦʙʷʩʥʷʚʘ ʩʘʤʦ 5 % ʦʪ ʚʘʨʠʘʮʠʷʪʘ ʥʘ ʧʦʩʦʯʝʥʘʪʘ 

ʜʠʤʝʥʩʠʷ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ (ȹR² = 0,05), ʢʦʝʪʦ ʝ ʠʟʢʣʶʯʠʪʝʣʥʦ ʥʠʩʲʢ 

ʧʨʦʮʝʥʪ. ʊʦʚʘ ʦʟʥʘʯʘʚʘ, ʯʝ ʩʲʱʝʩʪʚʫʚʘʪ ʠ ʜʨʫʛʠ ʧʨʝʜʠʢʪʦʨʠ, ʦʢʘʟʚʘʱʠ ʧʦ-ʟʥʘʯʠʤʦ 

ʚʣʠʷʥʠʝ ʚʲʨʭʫ ʠʟʤʝʨʝʥʠʝʪʦ Ăʫʚʘʞʝʥʠʝ ʠ ʚʥʠʤʘʥʠʝñ.  

ɺʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʙʲʜʝʱʝñ e ʧʨʝʜʠʢʪʦʨ ʥʘ ʣʠʜʝʨʩʢʘʪʘ ʜʠʤʝʥʩʠʷ Ăʫʚʘʞʝʥʠʝ 

ʠ ʚʥʠʤʘʥʠʝñ. ɹʠʭʤʝ ʤʦʛʣʠ ʜʘ ʠʥʪʝʨʧʨʝʪʠʨʘʤʝ ʧʦʣʫʯʝʥʠʷ ʨʝʟʫʣʪʘʪ ʧʦ ʧʦʩʦʢʘ ʥʘ 

ʩʲʱʥʦʩʪʪʘ ʥʘ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʙʲʜʝʱʝñ. ʃʠʜʝʨʲʪ, ʦʨʠʝʥʪʠʨʘʥ ʢʲʤ ʪʘʟʠ ʚʨʝʤʝʚʘ 

ʟʦʥʘ, ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩ ʤʠʩʣʝʥʝ ʚ ʧʝʨʩʧʝʢʪʠʚʘ, ʧʣʘʥʠʨʘʥʝ, ʧʨʝʜʚʠʞʜʘʥʝ ʥʘ 

ʪʨʫʜʥʦʩʪʠʪʝ ʚ ʢʨʘʪʢʦʩʨʦʯʝʥ ʠ ʜʲʣʛʦʩʨʦʯʝʥ ʧʣʘʥ, ʩʲʟʜʘʚʘʥʝ ʥʘ ʚʠʟʠʷ, ʢʦʷʪʦ ʜʘ 

ʚʜʲʭʥʦʚʷʚʘ ʠ ʜʘ ʦʢʘʟʚʘ ʧʦʣʦʞʠʪʝʣʥʦ ʚʲʟʜʝʡʩʪʚʠʝ (Thoms, 2004; Zimbardo & Boyd, 

2008). ʇʦʩʦʯʝʥʠʪʝ ʧʦʚʝʜʝʥʠʷ ʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʩʘ ʩʚʲʨʟʘʥʠ ʩ ʛʨʠʞʘ ʟʘ ʨʘʩʪʝʞʘ ʠ 

ʨʘʟʚʠʪʠʝʪʦ ʢʘʢʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʪʘʢʘ ʠ ʥʘ ʭʦʨʘʪʘ, ʢʦʠʪʦ ʩʘ ʚ ʥʝʷ. ʊʦʟʠ ʪʠʧ ʣʠʜʝʨ, 

ʢʦʡʪʦ ʧʨʝʯʫʧʚʘ ʧʦʚʝʜʝʥʠʝʪʦ, ʨʝʰʝʥʠʷʪʘ ʠ ʦʮʝʥʢʠʪʝ ʩʠ ʧʨʝʟ ʧʨʠʟʤʘʪʘ ʥʘ ʙʲʜʝʱʝʪʦ, 

ʤʠʩʣʠ ʚ ʧʝʨʩʧʝʢʪʠʚʘ, ʧʨʦʷʚʷʚʘ ʟʘʛʨʠʞʝʥʦʩʪ ʟʘ ʙʲʜʝʱʝʪʦ ʠ ʩʝ ʩʪʨʝʤʠ ʢʲʤ ʧʦʣʦʞʠʪʝʣʥʘ 

ʧʨʦʤʷʥʘ, ʝ ʣʦʛʠʯʥʦ ʜʘ ʩʝ ʠʥʪʝʨʝʩʫʚʘ ʦʪ ʧʦʪʨʝʙʥʦʩʪʠʪʝ ʠ ʩʪʨʝʤʝʞʠʪʝ ʟʘ ʨʘʟʚʠʪʠʝ ʥʘ 

ʩʚʦʠʪʝ ʩʣʫʞʠʪʝʣʠ, ʦʪ ʢʦʠʪʦ ʟʘʚʠʩʠ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʪʘ ʝʬʝʢʪʠʚʥʦʩʪ.  

ʆʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ ʚʨʝʤʝʚʘʪʘ ʟʦʥʘ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ ʩʲʱʦ ʙʠ ʤʦʛʣʘ ʜʘ 

ʜʝʪʝʨʤʠʥʠʨʘ ʘʥʛʘʞʠʨʘʥʝʪʦ ʥʘ ʣʠʜʝʨʘ ʚ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦ ʧʦʚʝʜʝʥʠʝ, ʩʚʲʨʟʘʥʦ ʩ 
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ʧʨʦʷʚʷʚʘʥʝ ʥʘ ʟʘʛʨʠʞʝʥʦʩʪ ʢʲʤ ʩʣʫʞʠʪʝʣʠʪʝ, ʠʥʪʝʨʝʩ ʢʲʤ ʪʝʭʥʠʪʝ ʧʦʪʨʝʙʥʦʩʪʠ ʠ 

ʥʘʩʲʨʯʘʚʘʥʝ ʥʘ ʣʠʯʥʦʩʪʥʦʪʦ ʠ ʧʨʦʬʝʩʠʦʥʘʣʥʦʪʦ ʠʤ  ʨʘʟʚʠʪʠʝ. ʀʥʪʨʝʧʨʝʪʘʮʠʷʪʘ ʥʘ 

ʥʘʩʪʦʷʱʠʷ ʨʝʟʫʣʪʘʪ ʦʪʥʦʚʦ ʝ ʧʦ ʧʦʩʦʢʘ ʥʘ ʩʲʱʥʦʩʪʪʘ ʥʘ ʚʨʝʤʝʚʘʪʘ ʧʝʨʩʧʝʢʪʠʚʘ 

Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ. ɿʘ ʣʠʜʝʨʘ, ʦʨʠʝʥʪʠʨʘʥ ʢʲʤ ʪʘʟʠ ʚʨʝʤʝʚʘ ʟʦʥʘ, ʤʠʥʘʣʦʪʦ ʝ ʦʪ 

ʦʩʦʙʝʥʦ ʟʥʘʯʝʥʠʝ. ʊʦʡ ʠʤʘ ʩʧʦʩʦʙʥʦʩʪʪʘ ʜʘ ʧʨʝʚʨʲʱʘ ʧʨʝʞʠʚʷʥʦʪʦ ʠ ʩʧʦʤʝʥʠʪʝ ʚ 

ʧʦʟʠʪʠʚʝʥ ʦʧʠʪ, ʢʦʡʪʦ ʜʘ ʤʫ ʩʣʫʞʠ ʚ ʥʘʩʪʦʷʱʝʪʦ ʠ ʧʨʝʟ ʯʠʷʪʦ ʧʨʠʟʤʘ ʜʘ ʧʨʝʯʫʧʚʘ 

ʜʝʡʩʪʚʠʷʪʘ, ʨʝʰʝʥʠʷʪʘ ʠ ʧʨʝʮʝʥʢʠʪʝ ʩʠ (Thoms, 2004; Zimbardo & Boyd, 2008). ʉʣʝʜ 

ʢʘʪʦ ʚ ʤʠʥʘʣʦʪʦ ʥʘ ʪʦʟʠ ʪʠʧ ʣʠʜʝʨ ʧʨʝʦʙʣʘʜʘʚʘʪ ʧʦʟʠʪʠʚʥʠʪʝ ʝʤʦʮʠʦʥʘʣʥʠ 

ʧʨʝʞʠʚʷʚʘʥʠʷ, ʙʠʭʤʝ ʤʦʛʣʠ ʜʘ ʜʦʧʫʩʥʝʤ, ʯʝ ʩʘ ʥʘʣʠʮʝ ʨʝʜʠʮʘ ʩʣʫʯʢʠ ʠ ʠʩʪʦʨʠʠ ʩ ʭʦʨʘ 

ʦʪ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʢʦʠʪʦ ʩʘ ʥʘʩʠʪʝʥʠ ʩ ʧʦʟʠʪʠʚʥʠ ʝʤʦʮʠʠ. ʊʦʟʠ ʥʘʪʨʫʧʘʥ ʧʦʟʠʪʠʚʝʥ 

ʦʧʠʪ ʚ ʤʝʞʜʫʣʠʯʥʦʩʪʥʠʪʝ ʦʪʥʦʰʝʥʠʷ, ʢʘʢʪʦ ʠ ʩʧʦʩʦʙʥʦʩʪʪʘ ʥʘ ʣʠʜʝʨʘ ʜʘ ʧʦʤʥʠ 

ʧʦʩʪʠʞʝʥʠʷʪʘ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʚ ʤʠʥʘʣʦʪʦ ʠ ʜʘ ʦʮʝʥʷʚʘ ʩʠʣʥʠʪʝ ʠʤ ʩʪʨʘʥʠ, ʢʘʪʦ ʩʝ 

ʦʩʥʦʚʘʚʘ ʥʘ ʤʠʥʘʣʠʷ ʦʧʠʪ (Thoms, 2004), ʙʠʭʘ ʤʦʛʣʠ ʜʘ ʦʙʷʩʥʷʪ ʥʘʩʦʯʝʥʦʩʪʪʘ ʥʘ 

ʣʠʜʝʨʘ ʢʲʤ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ, ʨʘʟʛʣʝʞʜʘʥʝʪʦ ʠʤ ʢʘʪʦ ʣʠʯʥʦʩʪʠ, ʘ ʥʝ ʧʨʦʩʪʦ ʢʘʪʦ 

ʙʝʟʠʤʝʥʥʘ ʤʘʩʘ ʩʣʫʞʠʪʝʣʠ, ʢʘʢʪʦ ʠ ʧʨʦʷʚʷʚʘʥʝʪʦ ʥʘ ʟʘʛʨʠʞʝʥʦʩʪ ʢʲʤ ʪʝʭʥʠʪʝ 

ʧʦʪʨʝʙʥʦʩʪʠ ʠ ʩʪʨʝʤʝʞʠ.  

 

3.6.4. ʇʨʝʜʠʢʪʦʨʠ ʥʘ ʜʠʤʝʥʩʠʷʪʘ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ 

Ăʚʜʲʭʥʦʚʷʚʘʥʝ ʠ ʤʦʪʠʚʠʨʘʥʝñ 

 ɺʨʝʤʝʚʠʪʝ ʜʠʤʝʥʩʠʠ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ, Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʠ 

Ăʙʲʜʝʱʝñ, ʢʦʠʪʦ ʢʦʨʝʣʠʨʘʪ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʦ ʩ ʠʟʤʝʨʝʥʠʝʪʦ ʥʘ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ Ăʚʜʲʭʥʦʚʷʚʘʥʝ ʠ ʤʦʪʠʚʠʨʘʥʝñ, ʩʘ ʚʢʣʶʯʝʥʠ ʚ 

ʧʨʦʚʝʜʝʥʠʷ ʤʥʦʛʦʬʘʢʪʦʨʝʥ ʩʪʲʧʢʦʚ ʨʝʛʨʝʩʠʦʥʝʥ ʘʥʘʣʠʟ ʩ ʮʝʣ ʫʩʪʘʥʦʚʷʚʘʥʝ ʥʘ 

ʬʘʢʪʦʨʠʪʝ, ʜʝʪʝʨʤʠʥʠʨʘʱʠ ʠʟʩʣʝʜʚʘʥʘʪʘ ʣʠʜʝʨʩʢʘ ʜʠʤʝʥʩʠʷ. ʇʦʣʫʯʝʥʠʪʝ ʨʝʟʫʣʪʘʪʠ ʩʘ 

ʧʨʝʜʩʪʘʚʝʥʠ ʚ ʊʘʙʣʠʮʠ 24 ʠ 25.  

 

ʊʘʙʣʠʮʘ 24 ʆʩʥʦʚʥʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʨʝʛʨʝʩʠʦʥʥʠʷ ʤʦʜʝʣ 

R ȹRĮ F ʉʪ. ʟʥʘʯʠʤʦʩʪ (ʨ) 

0,36ª 0,13 15,79 0,00 

   ʘ. ʇʨʝʜʠʢʪʦʨʠ: ʇʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦ, ɹʲʜʝʱʝ 
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ʊʘʙʣʠʮʘ 25 ʇʨʝʜʠʢʪʦʨʠ ʥʘ ʜʠʤʝʥʩʠʷʪʘ Ăʚʜʲʭʥʦʚʷʚʘʥʝ ʠ ʤʦʪʠʚʠʨʘʥʝñ - 

ʢʦʝʬʠʮʠʝʥʪʠª 
 

 

ʄʦʜʝʣ 

ʉʪʘʥʜʘʨʪʠʟʠʨʘʥʠ 

ʢʦʝʬʠʮʠʝʥʪʠ 

 

ʉʪʘʪʠʩʪʠʯʝʩʢʘ 

ʟʥʘʯʠʤʦʩʪ (ʨ) ɹʝʪʘ (ɓ) 

ʇʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦ 0,24 0,000 

ɹʲʜʝʱʝ 0,24 0,000 

          ʘ. ɿʘʚʠʩʠʤʘ ʧʨʦʤʝʥʣʠʚʘ: ɺʜʲʭʥʦʚʷʚʘʥʝ ʠ ʤʦʪʠʚʠʨʘʥʝ 

 

ʅʘʩʪʦʷʱʠʷʪ ʨʝʛʨʝʩʠʦʥʝʥ ʤʦʜʝʣ ʝ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤ ʧʨʠ ʨ ᾽ 0,05 ʠ F = 15,79. 

ɽʤʧʠʨʠʯʥʠʪʝ ʜʘʥʥʠ ʧʦʢʘʟʚʘʪ, ʯʝ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ (ɓ = 0,24; 

ʨ ᾽ 0,001) ʠ Ăʙʲʜʝʱʝñ (ɓ = 0,24; ʨ  ̓0,001) ʜʝʪʝʨʤʠʥʠʨʘʪ ʚ ʝʜʥʘʢʚʘ ʩʪʝʧʝʥ ʠʟʤʝʨʝʥʠʝʪʦ 

ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ Ăʚʜʲʭʥʦʚʷʚʘʥʝ ʠ ʤʦʪʠʚʠʨʘʥʝñ. ʆʙʱʠʷʪ ʢʦʝʬʠʮʠʝʥʪ 

ʥʘ ʤʥʦʞʝʩʪʚʝʥʘ ʢʦʨʝʣʘʮʠʷ ʤʝʞʜʫ ʧʨʝʜʠʢʪʦʨʠʪʝ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ ʠ Ăʙʲʜʝʱʝñ ʠ 

ʜʠʤʝʥʩʠʷʪʘ Ăʚʜʲʭʥʦʚʷʚʘʥʝ ʠ ʤʦʪʠʚʠʨʘʥʝñ ʝ ʩʲʩ ʩʪʦʡʥʦʩʪ R = 0,36. ʋʩʪʘʥʦʚʝʥʠʪʝ ʜʚʝ 

ʚʨʝʤʝʚʠ ʦʨʠʝʥʪʘʮʠʠ ʜʝʪʝʨʤʠʥʠʨʘʪ 13 % ʦʪ ʚʘʨʠʘʮʠʷʪʘ ʥʘ ʧʦʩʦʯʝʥʘʪʘ ʜʠʤʝʥʩʠʷ ʥʘ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ (ȹR² = 0,13), ʢʦʝʪʦ ʥʝ ʝ ʚʠʩʦʢ ʧʨʦʮʝʥʪ. ʀʟʚʦʜʲʪ, 

ʢʦʡʪʦ ʤʦʞʝ ʜʘ ʩʝ ʥʘʧʨʘʚʠ, ʝ, ʯʝ ʠʤʘ ʧʦ-ʟʥʘʯʠʤʠ ʬʘʢʪʦʨʠ, ʚʣʠʷʝʱʠ ʚʲʨʭʫ ʠʟʩʣʝʜʚʘʥʘʪʘ 

ʟʘʚʠʩʠʤʘ ʧʨʦʤʝʥʣʠʚʘ. 

 ɺʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ ʙʠ ʤʦʛʣʘ ʜʘ ʜʝʪʝʨʤʠʥʠʨʘ 

ʘʥʛʘʞʠʨʘʥʝʪʦ ʥʘ ʣʠʜʝʨʘ ʚ ʧʦʚʝʜʝʥʠʝ, ʥʘʩʦʯʝʥʦ ʢʲʤ ʩʲʟʜʘʚʘʥʝ ʥʘ ʟʘʚʣʘʜʷʚʘʱʘ ʚʠʟʠʷ ʟʘ 

ʙʲʜʝʱʝʪʦ, ʢʦʷʪʦ ʜʘ ʤʦʪʠʚʠʨʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ. ɽʜʥʦ ʚʲʟʤʦʞʥʦ ʦʙʷʩʥʝʥʠʝ ʥʘ ʧʦʣʫʯʝʥʠʷ 

ʨʝʟʫʣʪʘʪ ʝ ʩʚʲʨʟʘʥʦ ʩʲʩ ʩʲʱʥʦʩʪʪʘ ʥʘ ʧʦʩʦʯʝʥʘʪʘ ʚʨʝʤʝʚʘ ʦʨʠʝʥʪʘʮʠʷ. ʃʠʜʝʨʲʪ, 

ʦʨʠʝʥʪʠʨʘʥ ʢʲʤ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ, ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩ ʧʦʣʦʞʠʪʝʣʥʘ ʥʘʛʣʘʩʘ ʢʲʤ ʪʘʟʠ 

ʚʨʝʤʝʚʘ ʟʦʥʘ ʠ ʧʨʝʯʫʧʚʘ ʩʣʫʯʚʘʱʦʪʦ ʩʝ ʚ ʥʘʩʪʦʷʱʝʪʦ ʧʨʝʟ ʧʦʟʠʪʠʚʥʘʪʘ ʧʨʠʟʤʘ ʥʘ 

ʤʠʥʘʣʦʪʦ (Thoms, 2004; Zimbardo & Boyd, 2008). ʊʲʡ ʢʘʪʦ ʧʨʠ ʪʦʟʠ ʪʠʧ ʣʠʜʝʨ 

ʧʨʝʦʙʣʘʜʘʚʘʪ ʧʦʟʠʪʠʚʥʠʪʝ ʝʤʦʮʠʦʥʘʣʥʠ ʧʨʝʞʠʚʷʚʘʥʠʷ ʚ ʤʠʥʘʣʦʪʦ, ʙʠʭʤʝ ʤʦʛʣʠ ʜʘ 

ʜʦʧʫʩʥʝʤ, ʯʝ ʟʘ ʥʝʛʦ ʱʝ ʝ ʧʦ-ʣʝʩʥʦ ʜʘ ʧʨʝʜʩʪʘʚʷ ʦʧʪʠʤʠʩʪʠʯʥʘ ʚʠʟʠʷ ʟʘ ʙʲʜʝʱʝʪʦ, 

ʢʦʷʪʦ ʜʘ ʚʜʲʭʥʦʚʷʚʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ, ʜʘ ʠʤ ʚʲʟʜʝʡʩʪʚʘ ʧʦʣʦʞʠʪʝʣʥʦ ʠ ʜʘ ʛʠ ʤʦʪʠʚʠʨʘ 

ʜʘ ʨʘʙʦʪʷʪ ʧʦ ʥʝʡʥʦʪʦ ʦʩʲʱʝʩʪʚʷʚʘʥʝ.   

 ɺʪʦʨʠʷʪ ʧʨʝʜʠʢʪʦʨ ʥʘ ʣʠʜʝʨʩʢʦʪʦ ʧʦʚʝʜʝʥʠʝ, ʥʘʩʦʯʝʥʦ ʢʲʤ ʩʲʟʜʘʚʘʥʝ ʥʘ 

ʟʘʚʣʘʜʷʚʘʱʘ ʚʠʟʠʷ, ʢʦʷʪʦ ʜʘ ʤʦʪʠʚʠʨʘ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ, ʝ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ 

Ăʙʲʜʝʱʝñ. ʃʠʜʝʨʲʪ, ʦʨʠʝʥʪʠʨʘʥ ʢʲʤ ʪʘʟʠ ʚʨʝʤʝʚʘ ʟʦʥʘ, ʤʠʩʣʠ ʟʘ ʙʲʜʝʱʝʪʦ ʥʘ 
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ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʥʘ ʭʦʨʘʪʘ ʚ ʥʝʷ, ʩʲʟʜʘʚʘ ʢʨʘʪʢʦʩʨʦʯʥʠ ʠ ʜʲʣʛʦʩʨʦʯʥʠ ʧʣʘʥʦʚʝ ʠ 

ʩʪʨʘʪʝʛʠʠ ʟʘ ʨʘʟʚʠʪʠʝ (Thoms, 2004; Zimbardo & Boyd, 2008). ʉʣʝʜʦʚʘʪʝʣʥʦ ʙʠʭʤʝ 

ʤʦʛʣʠ ʜʘ ʜʦʧʫʩʥʝʤ, ʯʝ ʪʦʟʠ ʪʠʧ ʨʲʢʦʚʦʜʠʪʝʣ ʙʠ ʞʝʣʘʣ ʜʘ ʚʜʲʭʥʦʚʠ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʧʦ 

ʪʘʢʲʚ ʥʘʯʠʥ, ʯʝ ʪʝ ʜʘ ʧʦʚʷʨʚʘʪ ʚ ʧʨʝʜʩʪʘʚʷʥʘʪʘ ʦʪ ʥʝʛʦ ʚʠʟʠʷ ʠ ʜʘ ʩʝ ʤʦʪʠʚʠʨʘʪ ʜʘ 

ʨʘʙʦʪʷʪ ʧʦ ʧʦʩʦʢʘ ʥʘ ʥʝʡʥʦʪʦ ʦʩʲʱʝʩʪʚʷʚʘʥʝ ʠ ʥʘ ʨʝʘʣʠʟʠʨʘʥʝ ʥʘ ʧʦʣʦʞʠʪʝʣʥʘʪʘ 

ʧʨʦʤʷʥʘ. ʇʦʚʝʜʝʥʠʝʪʦ ʥʘ ʣʠʜʝʨʘ, ʢʦʝʪʦ ʝ ʥʘʩʦʯʝʥʦ ʢʲʤ ʙʲʜʝʱʝʪʦ, ʙʠ ʤʦʛʣʦ ʜʘ ʩʝ 

ʨʘʟʛʣʝʞʜʘ ʦʪ ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ ʢʘʪʦ ʧʦʟʠʪʠʚʝʥ ʧʨʠʤʝʨ ʟʘ ʧʦʜʨʘʞʘʥʠʝ ʠ ʤʦʪʠʚʘʪʦʨ ʟʘ 

ʦʩʲʱʝʩʪʚʷʚʘʥʝ ʥʘ ʟʘʣʦʞʝʥʠʪʝ ʚʲʚ ʚʠʟʠʷʪʘ ʮʝʣʠ.   

 

3.6.5. ʇʨʝʜʠʢʪʦʨʠ ʥʘ ʜʠʤʝʥʩʠʷʪʘ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ 

Ăʠʥʪʝʣʝʢʪʫʘʣʥʘ ʩʪʠʤʫʣʘʮʠʷñ 

ɺʲʟ ʦʩʥʦʚʘ ʥʘ ʫʩʪʘʥʦʚʝʥʠʪʝ ʢʦʨʝʣʘʮʠʦʥʥʠ ʟʘʚʠʩʠʤʦʩʪʠ ʤʝʞʜʫ ʚʨʝʤʝʚʘʪʘ ʟʦʥʘ 

Ăʙʲʜʝʱʝñ ʠ ʜʠʤʝʥʩʠʷʪʘ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ Ăʠʥʪʝʣʝʢʪʫʘʣʥʘ 

ʩʪʠʤʫʣʘʮʠʷñ ʩʝ ʧʨʦʚʝʜʝ ʝʜʥʦʬʘʢʪʦʨʝʥ ʨʝʛʨʝʩʠʦʥʝʥ ʘʥʘʣʠʟ, ʚ ʢʦʡʪʦ ʫʯʘʩʪʚʘ ʧʦʩʦʯʝʥʠʷʪ 

ʚʨʝʤʝʚʠ ʬʘʢʪʦʨ, ʢʦʨʝʣʠʨʘʱ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʦ ʩ ʣʠʜʝʨʩʢʘʪʘ ʜʠʤʝʥʩʠʷ. ʈʝʟʫʣʪʘʪʠʪʝ 

ʦʪ ʧʨʦʚʝʜʝʥʠʷ ʘʥʘʣʠʟ ʩʘ ʧʨʝʜʩʪʘʚʝʥʠ ʚ ʊʘʙʣʠʮʠ 26 ʠ 27.  

 

ʊʘʙʣʠʮʘ 26 ʆʩʥʦʚʥʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʨʝʛʨʝʩʠʦʥʥʠʷ ʤʦʜʝʣ 

R ȹRĮ F ʉʪ. ʟʥʘʯʠʤʦʩʪ (ʨ) 

0,23ª 0,05 12,22 0,00 

   ʘ. ʇʨʝʜʠʢʪʦʨ: ɹʲʜʝʱʝ 

 

ʊʘʙʣʠʮʘ 27 ʇʨʝʜʠʢʪʦʨʠ ʥʘ ʜʠʤʝʥʩʠʷʪʘ Ăʠʥʪʝʣʝʢʪʫʘʣʥʘ ʩʪʠʤʫʣʘʮʠʷñ - 

ʢʦʝʬʠʮʠʝʥʪʠª 
 

 

ʄʦʜʝʣ 

ʉʪʘʥʜʘʨʪʠʟʠʨʘʥʠ 

ʢʦʝʬʠʮʠʝʥʪʠ 

 

ʉʪʘʪʠʩʪʠʯʝʩʢʘ 

ʟʥʘʯʠʤʦʩʪ (ʨ) ɹʝʪʘ (ɓ) 

ɹʲʜʝʱʝ 0,23 0,002 

          ʘ. ɿʘʚʠʩʠʤʘ ʧʨʦʤʝʥʣʠʚʘ: ʀʥʪʝʣʝʢʪʫʘʣʥʘ ʩʪʠʤʫʣʘʮʠʷ 

 

 ʇʦʣʫʯʝʥʠʷʪ ʨʝʛʨʝʩʠʦʥʝʥ ʤʦʜʝʣ ʝ ʘʜʝʢʚʘʪʝʥ, ʪʲʡ ʢʘʪʦ ʥʠʚʦʪʦ ʥʘ ʩʪʘʪʠʩʪʠʯʝʩʢʘ 

ʟʥʘʯʠʤʦʩʪ ʝ p ᾽ 0,05 ʠ ʢʦʝʬʠʮʠʝʥʪʲʪ ʥʘ ʌʠʰʲʨ ʝ ʩʲʩ ʩʪʦʡʥʦʩʪ F = 12,22. ʋʩʪʘʥʦʚʷʚʘ ʩʝ, 

ʯʝ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʙʲʜʝʱʝñ ʝ ʧʨʝʜʠʢʪʦʨ ʥʘ ʜʠʤʝʥʩʠʷʪʘ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ 
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ʣʠʜʝʨʩʪʚʦ Ăʠʥʪʝʣʝʢʪʫʘʣʥʘ ʩʪʠʤʫʣʘʮʠʷñ (ɓ = 0,23; ʨ ᾽ 0,01). ʂʦʨʝʣʘʮʠʦʥʥʠʷʪ 

ʢʦʝʬʠʮʠʝʥʪ ʤʝʞʜʫ Ăʙʲʜʝʱʝñ ʠ Ăʠʥʪʝʣʝʢʪʫʘʣʥʘ ʩʪʠʤʫʣʘʮʠʷñ ʝ ʨʘʚʝʥ ʥʘ R = 0,23. 

ʇʦʩʦʯʝʥʠʷʪ ʚʨʝʤʝʚʠ ʬʘʢʪʦʨ ʦʙʷʩʥʷʚʘ ʝʜʚʘ 5 % ʦʪ ʜʠʩʧʝʨʩʠʷʪʘ ʥʘ ʣʠʜʝʨʩʢʘʪʘ ʜʠʤʝʥʩʠʷ 

(ȹR² = 0,05) , ʢʦʝʪʦ ʝ ʠʟʢʣʶʯʠʪʝʣʥʦ ʥʠʩʲʢ ʧʨʦʮʝʥʪ. ʇʦʣʫʯʝʥʠʷʪ ʨʝʟʫʣʪʘʪ ʧʦʢʘʟʚʘ, ʯʝ 

ʩʲʱʝʩʪʚʫʚʘʪ ʜʨʫʛʠ ʬʘʢʪʦʨʠ, ʦʪ ʢʦʠʪʦ ʟʘʚʠʩʠʤʘʪʘ ʧʨʦʤʝʥʣʠʚʘ Ăʠʥʪʝʣʝʢʪʫʘʣʥʘ 

ʩʪʠʤʫʣʘʮʠʷñ ʩʝ ʚʣʠʷʝ.  

ʆʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ ʚʨʝʤʝʚʘʪʘ ʟʦʥʘ Ăʙʲʜʝʱʝñ ʙʠ ʤʦʛʣʘ ʜʘ ʜʝʪʝʨʤʠʥʠʨʘ 

ʣʠʜʝʨʩʢʦʪʦ ʧʦʚʝʜʝʥʠʝ, ʥʘʩʦʯʝʥʦ ʢʲʤ ʥʘʩʲʨʯʘʚʘʥʝ ʥʘ ʥʝʪʨʘʜʠʮʠʦʥʥʦʪʦ ʤʠʩʣʝʥʝ ʠ 

ʧʨʝʜʠʟʚʠʢʚʘʥʝ ʥʘ ʩʪʘʪʫʢʚʦʪʦ. ɽʜʥʦ ʚʲʟʤʦʞʥʦ ʦʙʷʩʥʝʥʠʝ ʥʘ ʧʦʣʫʯʝʥʠʷ ʨʝʟʫʣʪʘʪ ʝ 

ʩʚʲʨʟʘʥʦ ʩʲʩ ʩʲʱʥʦʩʪʪʘ ʥʘ ʧʦʩʦʯʝʥʘʪʘ ʚʨʝʤʝʚʘ ʦʨʠʝʥʪʘʮʠʷ. ʃʠʜʝʨʲʪ, ʦʨʠʝʥʪʠʨʘʥ ʢʲʤ 

ʙʲʜʝʱʝʪʦ, ʛʣʝʜʘ ʥʘʧʨʝʜ ʠ ʧʨʘʚʠ ʧʣʘʥʦʚʝ ʟʘ ʨʘʩʪʝʞ ʠ ʨʘʟʚʠʪʠʝ ʚ ʧʝʨʩʧʝʢʪʠʚʘ. ʊʦʟʠ ʪʠʧ 

ʨʲʢʦʚʦʜʠʪʝʣ ʞʠʚʝʝ ʚ ʥʘʩʪʦʷʱʝʪʦ, ʥʦ ʩ ʤʠʩʲʣ ʟʘ ʙʲʜʝʱʝʪʦ ʠ ʦʩʥʦʚʘʚʘ ʧʦʚʝʜʝʥʠʝʪʦ, 

ʨʝʰʝʥʠʷʪʘ ʠ ʦʮʝʥʢʠʪʝ ʩʠ ʥʘ ʪʦʚʘ, ʢʦʝʪʦ ʤʦʞʝ ʜʘ ʩʝ ʩʣʫʯʠ ʧʦ-ʥʘʪʘʪʲʢ (Thoms, 2004; 

Zimbardo & Boyd, 2008). ɹʠʭʤʝ ʤʦʛʣʠ ʜʘ ʜʦʧʫʩʥʝʤ, ʯʝ ʥʘʩʦʯʝʥʠʷʪ ʢʲʤ ʙʲʜʝʱʝʪʦ ʣʠʜʝʨ 

ʠʩʢʘ ʠ ʪʲʨʩʠ ʧʨʦʤʷʥʘʪʘ, ʢʦʷʪʦ ʝ ʩʚʲʨʟʘʥʘ ʩ ʨʘʟʙʠʚʘʥʝ ʥʘ ʤʦʨʘʣʥʦ ʦʩʪʘʨʷʣʦʪʦ ʠ 

ʜʚʠʞʝʥʠʝ ʥʘʧʨʝʜ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʪʦʡ ʙʠ ʧʨʦʷʚʷʚʘʣ ʪʦʣʝʨʘʥʪʥʦʩʪ ʢʲʤ ʥʝʪʨʘʜʠʮʠʦʥʥʠ 

ʨʝʰʝʥʠʷ ʥʘ ʧʨʦʙʣʝʤʠʪʝ, ʙʠ ʥʘʩʲʨʯʘʚʘʣ ʢʨʝʘʪʠʚʥʦʩʪʪʘ ʠ ʠʥʦʚʘʪʠʚʥʦʩʪʪʘ ʥʘ 

ʧʦʩʣʝʜʦʚʘʪʝʣʠʪʝ, ʪʲʡ ʢʘʪʦ ʨʘʟʣʠʯʥʘʪʘ ʛʣʝʜʥʘ ʪʦʯʢʘ ʠ ʠʟʣʠʟʘʥʝʪʦ ʦʪ ʨʘʤʢʠʪʝ ʩʘ 

ʚʲʟʤʦʞʥʦʩʪ ʟʘ ʦʪʢʨʠʚʘʥʝ ʥʘ ʥʦʚʠ ʧʝʨʩʧʝʢʪʠʚʠ ʠ ʨʘʟʚʠʪʠʝ ʚ ʙʲʜʝʱ ʧʣʘʥ. 

 

3.6.6. ʇʨʝʜʠʢʪʦʨʠ ʥʘ ʜʠʤʝʥʩʠʷʪʘ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ 

Ăʩʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠñ 

ɺʨʝʤʝʚʠʪʝ ʜʠʤʝʥʩʠʠ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ ʠ Ăʙʲʜʝʱʝñ, ʢʦʠʪʦ ʢʦʨʝʣʠʨʘʪ 

ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʦ ʩ ʠʟʤʝʨʝʥʠʝʪʦ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ Ăʩʠʪʫʘʮʠʦʥʥʠ 

ʥʘʛʨʘʜʠñ, ʩʘ ʚʢʣʶʯʝʥʠ ʚ ʧʨʦʚʝʜʝʥʠʷ ʤʥʦʛʦʬʘʢʪʦʨʝʥ ʩʪʲʧʢʦʚ ʨʝʛʨʝʩʠʦʥʝʥ ʘʥʘʣʠʟ ʩ ʮʝʣ 

ʫʩʪʘʥʦʚʷʚʘʥʝ ʥʘ ʬʘʢʪʦʨʠʪʝ, ʜʝʪʝʨʤʠʥʠʨʘʱʠ ʧʦʩʦʯʝʥʘʪʘ ʣʠʜʝʨʩʢʘ ʜʠʤʝʥʩʠʷ. 

ʇʦʣʫʯʝʥʠʪʝ ʨʝʟʫʣʪʘʪʠ ʩʘ ʧʨʝʜʩʪʘʚʝʥʠ ʚ ʊʘʙʣʠʮʠ 28 ʠ 29. 

 

ʊʘʙʣʠʮʘ 28 ʆʩʥʦʚʥʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʨʝʛʨʝʩʠʦʥʥʠʷ ʤʦʜʝʣ 

R ȹRĮ F ʉʪ. ʟʥʘʯʠʤʦʩʪ (ʨ) 

0,31ª 0,10 11,35 0,00 

   ʘ. ʇʨʝʜʠʢʪʦʨʠ: ʇʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦ, ɹʲʜʝʱʝ 
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ʊʘʙʣʠʮʘ 29 ʇʨʝʜʠʢʪʦʨʠ ʥʘ ʜʠʤʝʥʩʠʷʪʘ Ăʩʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠñ - 

ʢʦʝʬʠʮʠʝʥʪʠª 
 

 

ʄʦʜʝʣ 

ʉʪʘʥʜʘʨʪʠʟʠʨʘʥʠ 

ʢʦʝʬʠʮʠʝʥʪʠ 

 

ʉʪʘʪʠʩʪʠʯʝʩʢʘ 

ʟʥʘʯʠʤʦʩʪ (ʨ) ɹʝʪʘ (ɓ) 

ɹʲʜʝʱʝ 0,26 0,000 

ʇʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦ 0,14 0,03 

          ʘ. ɿʘʚʠʩʠʤʘ ʧʨʦʤʝʥʣʠʚʘ: ʉʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠ 

 

ɼʘʥʥʠʪʝ ʧʦʢʘʟʚʘʪ, ʯʝ ʥʘʩʪʦʷʱʠʷʪ ʨʝʛʨʝʩʠʦʥʝʥ ʤʦʜʝʣ ʝ ʘʜʝʢʚʘʪʝʥ ʧʨʠ p ᾽ 0,05 ʠ 

ʢʦʝʬʠʮʠʝʥʪ ʥʘ ʌʠʰʲʨ F = 11,35. ʆʪ ʧʨʦʚʝʜʝʥʠʷ ʘʥʘʣʠʟ ʩʪʘʚʘ ʷʩʥʦ, ʯʝ ʜʠʤʝʥʩʠʷʪʘ ʥʘ 

ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ Ăʩʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠñ ʩʝ ʜʝʪʝʨʤʠʥʠʨʘ ʚ ʧʦ-ʛʦʣʷʤʘ 

ʩʪʝʧʝʥ ʦʪ ʬʘʢʪʦʨʘ Ăʙʲʜʝʱʝñ (ɓ = 0,26; ʨ ᾽ 0,001) ʠ ʚ ʧʦ-ʤʘʣʢʘ ʩʪʝʧʝʥ ʦʪ ʚʨʝʤʝʚʘʪʘ 

ʜʠʤʝʥʩʠʷ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ (ɓ = 0,14; ʨ ᾽ 0,05). ʆʙʱʠʷʪ ʢʦʝʬʠʮʠʝʥʪ ʥʘ ʤʥʦʞʝʩʪʚʝʥʘ 

ʢʦʨʝʣʘʮʠʷ ʤʝʞʜʫ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ ʠ Ăʙʲʜʝʱʝñ ʠ ʜʠʤʝʥʩʠʷʪʘ 

Ăʩʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠñ ʝ ʩʲʩ ʩʪʦʡʥʦʩʪ R = 0,31. ʋʩʪʘʥʦʚʝʥʠʪʝ ʜʚʘ ʧʨʝʜʠʢʪʦʨʘ 

ʦʙʷʩʥʷʚʘʪ ʩʘʤʦ 10 % ʦʪ ʚʘʨʠʘʮʠʷʪʘ ʥʘ ʣʠʜʝʨʩʢʘʪʘ ʜʠʤʝʥʩʠʷ Ăʩʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠñ 

(ȹR² = 0,10), ʢʦʝʪʦ ʝ ʩʨʘʚʥʠʪʝʣʥʦ ʤʘʣʲʢ ʧʨʦʮʝʥʪ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʩʲʱʝʩʪʚʫʚʘʪ ʠ ʧʦ-

ʟʥʘʯʠʤʠ ʬʘʢʪʦʨʠ, ʢʦʠʪʦ ʦʢʘʟʚʘʪ ʚʣʠʷʥʠʝ ʚʲʨʭʫ ʨʘʟʛʣʝʜʘʥʘʪʘ ʜʠʤʝʥʩʠʷ ʥʘ 

ʪʨʘʥʟʘʢʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ.  

ɺʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʙʲʜʝʱʝñ ʙʠ ʤʦʛʣʘ ʜʘ ʜʝʪʝʨʤʠʥʠʨʘ ʘʥʛʘʞʠʨʘʥʝʪʦ ʥʘ 

ʣʠʜʝʨʘ ʚ ʪʨʘʥʟʘʢʮʠʦʥʥʘʪʘ ʜʠʤʝʥʩʠʷ Ăʩʠʪʫʘʮʠʦʥʥʠ ʥʘʛʨʘʜʠñ. ɽʜʥʦ ʚʲʟʤʦʞʥʦ ʦʙʷʩʥʝʥʠʝ 

ʥʘ ʧʦʣʫʯʝʥʠʷ ʨʝʟʫʣʪʘʪ ʝ ʩʚʲʨʟʘʥʦ ʩʲʩ ʩʲʱʥʦʩʪʪʘ ʥʘ ʧʦʩʦʯʝʥʘʪʘ ʚʨʝʤʝʚʘ ʦʨʠʝʥʪʘʮʠʷ. 

ʅʘʩʦʯʝʥʠʷʪ ʢʲʤ ʙʲʜʝʱʝʪʦ ʣʠʜʝʨ ʤʠʩʣʠ ʚ ʧʝʨʩʧʝʢʪʠʚʘ, ʧʨʘʚʠ ʧʣʘʥʦʚʝ ʟʘ ʨʘʟʚʠʪʠʝ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʭʦʨʘʪʘ ʚ ʥʝʷ (Thoms, 2004; Zimbardo & Boyd, 2008). ʉʣʝʜ ʢʘʪʦ ʪʦʟʠ ʪʠʧ 

ʣʠʜʝʨ ʚʢʣʶʯʚʘ ʚ ʙʲʜʝʱʠʪʝ ʩʠ ʧʣʘʥʦʚʝ ʩʣʫʞʠʪʝʣʠʪʝ ʩʠ ʠ ʧʨʦʷʚʷʚʘ ʟʘʛʨʠʞʝʥʦʩʪ ʟʘ 

ʪʷʭʥʦʪʦ ʣʠʯʥʦʩʪʥʦ ʠ ʧʨʦʬʝʩʠʦʥʘʣʥʦ ʠʟʨʘʩʪʚʘʥʝ, ʙʠʭʤʝ ʤʦʛʣʠ ʜʘ ʜʦʧʫʩʥʝʤ, ʯʝ ʪʦʡ ʙʠ 

ʥʘʩʦʯʠʣ ʫʩʠʣʠʷʪʘ ʩʠ ʢʲʤ ʪʦʚʘ ʚʩʝʢʠ ʩʣʫʞʠʪʝʣ ʜʘ ʧʦʣʫʯʘʚʘ ʩʧʨʘʚʝʜʣʠʚʦ ʚʲʟʥʘʛʨʘʞʜʝʥʠʝ 

ʚ ʟʘʤʷʥʘ ʥʘ ʜʦʙʨʦ ʪʨʫʜʦʚʦ ʧʨʝʜʩʪʘʚʷʥʝ. 

ɺʪʦʨʠʷʪ ʧʨʝʜʠʢʪʦʨ ʥʘ ʣʠʜʝʨʩʢʦʪʦ ʧʦʚʝʜʝʥʠʝ, ʦʨʠʝʥʪʠʨʘʥʦ ʢʲʤ ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ 

ʘʜʝʢʚʘʪʥʠ ʚʲʟʥʘʛʨʘʞʜʝʥʠʷ ʧʨʠ ʜʦʙʨʦ ʪʨʫʜʦʚʦ ʧʨʝʜʩʪʘʚʷʥʝ, ʝ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ 

Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ. ʀʥʪʝʨʧʨʝʪʘʮʠʷʪʘ ʥʘ ʥʘʩʪʦʷʱʠʷ ʨʝʟʫʣʪʘʪ ʝ ʧʦ ʧʦʩʦʢʘ ʥʘ ʪʦʚʘ, ʯʝ 

ʣʠʜʝʨʲʪ, ʭʘʨʘʢʪʝʨʠʟʠʨʘʱ ʩʝ ʩ ʥʘʩʦʯʝʥʦʩʪ ʢʲʤ Ăʧʦʟʠʪʠʚʥʦ ʤʠʥʘʣʦñ, ʝ ʧʦ-ʚʝʨʦʷʪʥʦ ʜʘ ʩʠ 
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ʩʧʦʤʥʷ ʠ ʜʘ ʚʟʝʤʘ ʧʦʜ ʚʥʠʤʘʥʠʝ ʧʦʩʪʠʞʝʥʠʷʪʘ ʥʘ ʩʚʦʠʪʝ ʩʣʫʞʠʪʝʣʠ ʚ ʤʠʥʘʣʦʪʦ, ʢʘʢʪʦ 

ʠ ʜʘ ʦʮʝʥʷʚʘ ʩʠʣʥʠʪʝ ʠ ʩʣʘʙʠʪʝ ʠʤ ʩʪʨʘʥʠ, ʢʘʪʦ ʩʝ ʦʩʥʦʚʘʚʘ ʥʘ ʤʠʥʘʣʠʷ ʦʧʠʪ (Thoms, 

2004; Zimbardo & Boyd, 2008). ʊʲʡ ʢʘʪʦ ʦʪʥʦʰʝʥʠʝʪʦ ʥʘ ʪʦʟʠ ʪʠʧ ʣʠʜʝʨ ʟʘ ʤʠʥʘʣʦʪʦ ʠ 

ʩʧʦʤʝʥʠʪʝ ʤʫ ʟʘ ʩʣʫʯʠʣʦʪʦ ʩʝ ʩʘ ʧʦ-ʩʢʦʨʦ ʧʦʟʠʪʠʚʥʠ, ʙʠʭʤʝ ʤʦʛʣʠ ʜʘ ʜʦʧʫʩʥʝʤ, ʯʝ ʪʦʡ 

ʱʝ ʧʦʤʥʠ ʜʦʙʨʦʪʦ ʧʨʝʜʩʪʘʚʷʥʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʠ ʱʝ ʩʝ ʩʪʨʝʤʠ ʜʘ ʠʤ ʦʩʠʛʫʨʷʚʘ 

ʚʲʟʥʘʛʨʘʞʜʝʥʠʷ, ʨʝʣʝʚʘʥʪʥʠ ʥʘ ʧʦʣʦʞʝʥʠʪʝ ʦʪ ʪʷʭ ʫʩʠʣʠʷ, ʢʘʪʦ ʚʟʝʤʘ ʧʨʝʜʚʠʜ ʢʘʢʪʦ 

ʤʠʥʘʣʦʪʦ, ʪʘʢʘ ʠ ʥʘʩʪʦʷʱʦʪʦ ʠʤ ʧʨʝʜʩʪʘʚʷʥʝ.  

 

3.6.7. ʇʨʝʜʠʢʪʦʨʠ ʥʘ ʜʠʤʝʥʩʠʷʪʘ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ 

Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝ ï ʘʢʪʠʚʥʘ ʬʦʨʤʘñ 

ɺʲʟ ʦʩʥʦʚʘ ʥʘ ʫʩʪʘʥʦʚʝʥʠʪʝ ʢʦʨʝʣʘʮʠʦʥʥʠ ʚʟʘʠʤʦʚʨʲʟʢʠ ʤʝʞʜʫ ʚʨʝʤʝʚʠʪʝ 

ʦʨʠʝʥʪʘʮʠʠ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ, Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʠ Ăʙʲʜʝʱʝñ ʠ ʜʠʤʝʥʩʠʷʪʘ 

ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝ ï ʘʢʪʠʚʥʘ ʬʦʨʤʘñ ʩʝ 

ʧʨʦʚʝʜʝ ʤʥʦʛʦʬʘʢʪʦʨʝʥ ʩʪʲʧʢʦʚ ʨʝʛʨʝʩʠʦʥʝʥ ʘʥʘʣʠʟ, ʚ ʢʦʡʪʦ ʩʘ ʚʢʣʶʯʝʥʠ ʧʦʩʦʯʝʥʠʪʝ 

ʚʨʝʤʝʚʠ ʬʘʢʪʦʨʠ, ʢʦʨʝʣʠʨʘʱʠ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʦ ʩ ʨʘʟʛʣʝʞʜʘʥʘʪʘ ʣʠʜʝʨʩʢʘ 

ʜʠʤʝʥʩʠʷ. ɺ ʊʘʙʣʠʮʠ 30 ʠ 31 ʩʘ ʠʟʚʝʜʝʥʠ ʧʨʝʜʠʢʪʦʨʠʪʝ ʥʘ ʘʢʪʠʚʥʘʪʘ ʬʦʨʤʘ ʥʘ 

ʠʟʤʝʨʝʥʠʝʪʦ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝñ.  

 

ʊʘʙʣʠʮʘ 30 ʆʩʥʦʚʥʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʨʝʛʨʝʩʠʦʥʥʠʷ ʤʦʜʝʣ 

R ȹRĮ F ʉʪ. ʟʥʘʯʠʤʦʩʪ (ʨ) 

0,42ª 0,17 14,98 0,00 

   ʘ. ʇʨʝʜʠʢʪʦʨʠ: ʅʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦ, ʌʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝ, ɹʲʜʝʱʝ 

 

ʊʘʙʣʠʮʘ 31 ʇʨʝʜʠʢʪʦʨʠ ʥʘ ʜʠʤʝʥʩʠʷʪʘ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝ - 

ʘʢʪʠʚʥʦñ - ʢʦʝʬʠʮʠʝʥʪʠª 
 

 

ʄʦʜʝʣ 

ʉʪʘʥʜʘʨʪʠʟʠʨʘʥʠ 

ʢʦʝʬʠʮʠʝʥʪʠ 

 

ʉʪʘʪʠʩʪʠʯʝʩʢʘ 

ʟʥʘʯʠʤʦʩʪ (ʨ) ɹʝʪʘ (ɓ) 

ʅʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦ 0,29 0,000 

ɹʲʜʝʱʝ 0,23 0,001 

ʌʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝ 0,17 0,03 

          ʘ. ɿʘʚʠʩʠʤʘ ʧʨʦʤʝʥʣʠʚʘ: ʋʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝ - ʘʢʪʠʚʥʦ 
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ʄʦʜʝʣʲʪ, ʠʟʚʝʜʝʥ ʩ ʧʦʤʦʱʪʘ ʥʘ ʨʝʛʨʝʩʠʦʥʥʠʷ ʘʥʘʣʠʟ, ʝ ʘʜʝʢʚʘʪʝʥ ʧʨʠ ʥʠʚʦ ʥʘ 

ʩʪʘʪʠʩʪʠʯʝʩʢʘ ʟʥʘʯʠʤʦʩʪ ʨ ᾽ 0,05 ʠ F = 14,98. ɽʤʧʠʨʠʯʥʠʪʝ ʜʘʥʥʠ ʨʘʟʢʨʠʚʘʪ, ʯʝ 

ʘʢʪʠʚʥʘʪʘ ʬʦʨʤʘ ʥʘ ʜʠʤʝʥʩʠʷʪʘ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ 

ʠʟʢʣʶʯʝʥʠʝñ ʚ ʥʘʡ-ʛʦʣʷʤʘ ʩʪʝʧʝʥ ʩʝ ʜʝʪʝʨʤʠʥʠʨʘ ʦʪ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʥʝʛʘʪʠʚʥʦ 

ʤʠʥʘʣʦñ (ɓ = 0,29; ʨ ᾽ 0,001), ʥʘ ʚʪʦʨʦ ʤʷʩʪʦ ʩʝ ʦʧʨʝʜʝʣʷ ʦʪ ʬʘʢʪʦʨʘ Ăʙʲʜʝʱʝñ (ɓ = 0,23; 

ʨ ᾽ 0,05) ʠ ʚ ʥʘʡ-ʥʠʩʢʘ ʩʪʝʧʝʥ ʩʝ ʧʨʝʜʩʢʘʟʚʘ ʦʪ ʚʨʝʤʝʚʘʪʘ ʜʠʤʝʥʩʠʷ Ăʬʘʪʘʣʠʩʪʠʯʥʦ 

ʥʘʩʪʦʷʱʝñ (ɓ = 0,17; ʨ = 0,001). ʆʙʱʠʷʪ ʢʦʝʬʠʮʠʝʥʪ ʥʘ ʤʥʦʞʝʩʪʚʝʥʘ ʢʦʨʝʣʘʮʠʷ ʤʝʞʜʫ 

ʧʨʝʜʠʢʪʦʨʠʪʝ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ, Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʠ Ăʙʲʜʝʱʝñ ʠ ʣʠʜʝʨʩʢʘʪʘ 

ʜʠʤʝʥʩʠʷ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝ ï ʘʢʪʠʚʥʦñ ʝ ʨʘʚʝʥ ʥʘ R = 0,42. ʇʦʩʦʯʝʥʠʪʝ ʪʨʠ 

ʬʘʢʪʦʨʘ ʜʝʪʝʨʤʠʥʠʨʘʪ 17% ʦʪ ʜʠʩʧʝʨʩʠʷʪʘ ʥʘ ʠʟʩʣʝʜʚʘʥʘʪʘ ʜʠʤʝʥʩʠʷ ʥʘ 

ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ (ȹR² = 0,17), ʢʦʝʪʦ ʦʟʥʘʯʘʚʘ, ʯʝ ʠʤʘ ʠ ʜʨʫʛʠ ʬʘʢʪʦʨʠ, ʢʦʠʪʦ 

ʚʣʠʷʷʪ ʚʲʨʭʫ ʥʝʷ. 

ɺʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ ʙʠ ʤʦʛʣʘ ʜʘ ʜʝʪʝʨʤʠʥʠʨʘ ʣʠʜʝʨʩʢʦʪʦ 

ʧʦʚʝʜʝʥʠʝ, ʥʘʩʦʯʝʥʦ ʢʲʤ ʘʢʪʠʚʥʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʚʢʣʶʯʚʘʱʦ ʢʦʥʪʨʦʣ, 

ʥʘʚʨʝʤʝʥʥʘ ʥʘʤʝʩʘ ʧʨʠ ʚʲʟʥʠʢʚʘʥʝ ʥʘ ʧʨʦʙʣʝʤʠ ʠ ʥʘʣʘʛʘʥʝ ʥʘ ʩʘʥʢʮʠʠ ʧʨʠ 

ʥʝʦʙʭʦʜʠʤʦʩʪ. ʃʠʜʝʨʲʪ, ʦʨʠʝʥʪʠʨʘʥ ʢʲʤ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ, ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩ 

ʦʪʨʠʮʘʪʝʣʥʦ ʦʪʥʦʰʝʥʠʝ ʢʲʤ ʤʠʥʘʣʦʪʦ, ʚ ʢʦʝʪʦ ʧʨʝʦʙʣʘʜʘʚʘʪ ʥʝʛʘʪʠʚʥʠʪʝ ʝʤʦʮʠʦʥʘʣʥʠ 

ʧʨʝʞʠʚʷʚʘʥʠʷ (Thoms, 2004; Zimbardo & Boyd, 2008). ). ɹʠʭʤʝ ʤʦʛʣʠ ʜʘ ʜʦʧʫʩʥʝʤ, ʯʝ 

ʪʦʟʠ ʪʠʧ ʣʠʜʝʨ, ʢʦʡʪʦ ʚʲʟʧʨʠʝʤʘ ʥʘʩʪʦʷʱʝʪʦ ʦʪ ʛʣʝʜʥʘ ʪʦʯʢʘ ʥʘ ʥʝʛʘʪʠʚʥʠʷ ʦʧʠʪ ʚ 

ʤʠʥʘʣʦʪʦ, ʧʦ-ʩʢʦʨʦ ʙʠ ʧʨʦʷʚʷʚʘʣ ʞʝʣʘʥʠʝ ʟʘ ʢʦʥʪʨʦʣ, ʥʘʙʣʶʜʝʥʠʝ ʠ ʥʘʤʝʩʘ ʚ 

ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʷ ʞʠʚʦʪ, ʟʘ ʜʘ ʧʨʝʜʦʪʚʨʘʪʠ ʧʦʚʪʦʨʥʦ ʚʲʟʥʠʢʚʘʥʝ ʥʘ ʧʨʦʙʣʝʤʠ ʦʪ 

ʤʠʥʘʣʦʪʦ. ʅʝʛʘʪʠʚʥʘʪʘ ʧʝʩʠʤʠʩʪʠʯʥʘ ʥʘʛʣʘʩʘ ʢʲʤ ʤʠʥʘʣʦʪʦ, ʚʣʠʷʝʱʘ ʚʲʨʭʫ 

ʥʘʩʪʦʷʱʦʪʦ ʤʫ ʧʦʚʝʜʝʥʠʝ, ʙʠ ʤʦʛʣʘ ʜʘ ʥʘʩʦʯʠ ʣʠʜʝʨʘ ʢʲʤ ʧʦʩʦʯʝʥʠʪʝ ʜʝʡʩʪʚʠʷ, 

ʭʘʨʘʢʪʝʨʠʟʠʨʘʱʠ ʘʢʪʠʚʥʘʪʘ ʬʦʨʤʘ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʘʪʘ ʜʠʤʝʥʩʠʷ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ 

ʠʟʢʣʶʯʝʥʠʝñ.  

ɺʪʦʨʠʷʪ ʧʨʝʜʠʢʪʦʨ ʥʘ ʣʠʜʝʨʩʢʦʪʦ ʧʦʚʝʜʝʥʠʝ, ʩʚʲʨʟʘʥʦ ʩ ʘʢʪʠʚʥʦ ʫʯʘʩʪʠʝ ʚ 

ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʝ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʙʲʜʝʱʝñ. ʆʨʠʝʥʪʠʨʘʥʠʷʪ ʢʲʤ 

ʙʲʜʝʱʝʪʦ ʣʠʜʝʨ ʝ ʚʦʜʝʥ ʦʪ ʤʠʩʲʣʪʘ ʠ ʞʝʣʘʥʠʝʪʦ ʟʘ ʨʘʟʚʠʪʠʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʭʦʨʘʪʘ 

ʚ ʥʝʷ (Thoms, 2004; Zimbardo & Boyd, 2008). ɹʠʭʤʝ ʤʦʛʣʠ ʜʘ ʜʦʧʫʩʥʝʤ, ʯʝ ʟʘ ʥʝʛʦ ʝ 

ʚʘʞʥʦ ʜʘ ʩʣʝʜʠ ʚʥʠʤʘʪʝʣʥʦ ʪʨʫʜʦʚʠʷ ʧʨʦʮʝʩ, ʜʘ ʫʧʨʘʞʥʷʚʘ ʢʦʥʪʨʦʣʥʘʪʘ ʩʠ ʬʫʥʢʮʠʷ ʠ 

ʜʘ ʩʝ ʥʘʤʝʩʚʘ ʘʢʪʠʚʥʦ ʚ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʷ ʞʠʚʦʪ, ʟʘ ʜʘ ʧʨʝʜʦʪʚʨʘʪʠ ʚʲʟʥʠʢʚʘʥʝʪʦ ʥʘ 

ʧʨʦʙʣʝʤʠ, ʢʦʠʪʦ ʙʠʭʘ ʚʲʟʧʨʝʧʷʪʩʪʚʘʣʠ ʧʣʘʥʦʚʝʪʝ ʟʘ ʨʘʟʚʠʪʠʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ.  

ʊʨʝʪʠʷʪ ʧʨʝʜʠʢʪʦʨ ʥʘ ʨʘʟʛʣʝʞʜʘʥʘʪʘ ʜʠʤʝʥʩʠʷ ʥʘ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʦʪʦ 

ʣʠʜʝʨʩʪʚʦ ʝ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ. ʈʝʟʫʣʪʘʪʲʪ ʝ ʠʥʪʝʨʝʩʝʥ ʠ 
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ʥʘ ʧʨʲʚ ʧʦʛʣʝʜ ʧʨʦʪʠʚʦʨʝʯʠʚ. ʆʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ ʚʨʝʤʝʚʘʪʘ ʟʦʥʘ Ăʬʘʪʘʣʠʩʪʠʯʥʦ 

ʥʘʩʪʦʷʱʝñ ʩʝ ʭʘʨʘʢʪʝʨʠʟʠʨʘ ʩ ʫʩʝʱʘʥʝ ʟʘ ʙʝʟʩʠʣʠʝ ʠ ʙʝʟʧʦʤʦʱʥʦʩʪ ʧʨʝʜ ʩʣʫʯʚʘʱʦʪʦ ʩʝ 

ʠ ʫʙʝʜʝʥʦʩʪ, ʯʝ ʥʠʱʦ ʥʝ ʟʘʚʠʩʠ ʦʪ ʥʘʩ (Zimbardo & Boyd, 2008). ʉʧʦʨʝʜ ʧʦʣʫʯʝʥʠʪʝ 

ʝʤʧʠʨʠʯʥʠ ʜʘʥʥʠ ʦʙʘʯʝ ʪʘʟʠ ʚʨʝʤʝʚʘ ʥʘʩʦʯʝʥʦʩʪ ʢʲʤ ʙʝʟʠʥʠʮʠʘʪʠʚʥʦʩʪ ʜʝʪʝʨʤʠʥʠʨʘ 

ʧʦʚʝʜʝʥʠʝʪʦ ʥʘ ʣʠʜʝʨʘ, ʦʨʠʝʥʪʠʨʘʥʦ ʢʲʤ ʘʢʪʠʚʥʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ. ɽʜʥʦ 

ʚʲʟʤʦʞʥʦ ʦʙʷʩʥʝʥʠʝ ʥʘ ʥʘʩʪʦʷʱʠʷ ʨʝʟʫʣʪʘʪ ʝ ʩʚʲʨʟʘʥʦ ʩ ʘʥʛʘʞʠʨʘʥʝʪʦ ʚ ʪʦʟʠ ʪʠʧ 

ʧʦʚʝʜʝʥʠʝ ʢʘʪʦ ʟʘʱʠʪʥʘ ʨʝʘʢʮʠʷ. ɺʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ, 

ʧʨʝʟ ʯʠʷʪʦ ʧʨʠʟʤʘ ʣʠʜʝʨʲʪ ʧʨʝʯʫʧʚʘ ʧʦʚʝʜʝʥʠʝʪʦ, ʜʝʡʩʪʚʠʷʪʘ ʠ ʨʝʰʝʥʠʷʪʘ ʩʠ, 

ʧʨʝʜʠʟʚʠʢʚʘ ʩʠʣʥʦ ʥʘʧʨʝʞʝʥʠʝ ʠ ʜʠʩʢʦʤʬʦʨʪ, ʢʦʠʪʦ ʣʠʜʝʨʲʪ ʩʝ ʩʪʨʝʤʠ ʜʘ ʨʝʜʫʮʠʨʘ 

ʯʨʝʟ ʘʢʪʠʚʥʦʪʦ ʩʠ ʫʯʘʩʪʠʝ ʠ ʥʘʤʝʩʘ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ.  

 

3.6.8. ʇʨʝʜʠʢʪʦʨʠ ʥʘ ʜʠʤʝʥʩʠʷʪʘ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ 

Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝ ï ʧʘʩʠʚʥʘ ʬʦʨʤʘñ 

ʉ ʧʦʤʦʱʪʘ ʥʘ ʤʥʦʛʦʬʘʢʪʦʨʥʠʷ ʩʪʲʧʢʦʚ ʨʝʛʨʝʩʠʦʥʝʥ ʘʥʘʣʠʟ, ʚ ʢʦʡʪʦ ʩʘ 

ʚʢʣʶʯʝʥʠ ʚʨʝʤʝʚʠʪʝ ʬʘʢʪʦʨʠ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ, 

Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʠ Ăʙʲʜʝʱʝñ, ʢʦʨʝʣʠʨʘʱʠ ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʦ ʩ ʧʘʩʠʚʥʘʪʘ 

ʬʦʨʤʘ ʥʘ ʜʠʤʝʥʩʠʷʪʘ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝñ, ʩʝ ʫʩʪʘʥʦʚʠʭʘ ʧʨʝʜʠʢʪʦʨʠʪʝ ʥʘ 

ʧʦʩʦʯʝʥʘʪʘ ʜʠʤʝʥʩʠʷ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ. ʇʦʣʫʯʝʥʠʪʝ ʨʝʟʫʣʪʘʪʠ ʩʘ 

ʦʥʘʛʣʝʜʝʥʠ ʚ ʊʘʙʣʠʮʠ 32 ʠ 33. 

 

ʊʘʙʣʠʮʘ 32 ʆʩʥʦʚʥʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʨʝʛʨʝʩʠʦʥʥʠʷ ʤʦʜʝʣ 

R ȹR ² F ʉʪ. ʟʥʘʯʠʤʦʩʪ (ʨ) 

0,39ª 0,15 18,82 0,00 

   ʘ. ʇʨʝʜʠʢʪʦʨʠ: ʅʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦ, ʍʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝ 

 

ʊʘʙʣʠʮʘ 33 ʇʨʝʜʠʢʪʦʨʠ ʥʘ ʜʠʤʝʥʩʠʷʪʘ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝ - 

ʧʘʩʠʚʥʦñ - ʢʦʝʬʠʮʠʝʥʪʠª  
 

 

ʄʦʜʝʣ 

ʉʪʘʥʜʘʨʪʠʟʠʨʘʥʠ 

ʢʦʝʬʠʮʠʝʥʪʠ 

 

ʉʪʘʪʠʩʪʠʯʝʩʢʘ 

ʟʥʘʯʠʤʦʩʪ (ʨ) ɹʝʪʘ (ɓ) 

ʅʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦ 0,28 0,000 

ʍʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝ 0,22 0,001 

          ʘ. ɿʘʚʠʩʠʤʘ ʧʨʦʤʝʥʣʠʚʘ: ʋʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝ ï ʧʘʩʠʚʥʦ 
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ʈʝʛʨʝʩʠʦʥʥʠʷʪ ʤʦʜʝʣ ʝ ʘʜʝʢʚʘʪʝʥ ʧʨʠ ʥʠʚʦ ʥʘ ʟʥʘʯʠʤʦʩʪ ʨ ᾽ 0,05 ʠ ʢʦʝʬʠʮʠʝʥʪ 

ʥʘ ʌʠʰʲʨ F = 18,82. ʉʲʛʣʘʩʥʦ ʧʦʣʫʯʝʥʠʪʝ ʨʝʟʫʣʪʘʪʠ ʧʘʩʠʚʥʘʪʘ ʬʦʨʤʘ ʥʘ ʠʟʤʝʨʝʥʠʝʪʦ 

ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝñ ʚ ʥʘʡ-ʛʦʣʷʤʘ ʩʪʝʧʝʥ ʩʝ 

ʜʝʪʝʨʤʠʥʠʨʘ ʦʪ ʚʨʝʤʝʚʘʪʘ ʜʠʤʝʥʩʠʷ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ (ɓ = 0,28; ʨ ᾽ 0,001) ʠ ʚ ʧʦ-

ʤʘʣʢʘ ʩʪʝʧʝʥ ʩʝ ʦʙʷʩʥʷʚʘ ʦʪ ʬʘʢʪʦʨʘ Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ (ɓ = 0,22; ʨ = 0,001). 

ʆʙʱʠʷʪ ʢʦʝʬʠʮʠʝʥʪ ʥʘ ʤʥʦʞʝʩʪʚʝʥʘ ʢʦʨʝʣʘʮʠʷ ʤʝʞʜʫ ʬʘʢʪʦʨʠʪʝ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ 

ʠ Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʠ ʠʟʩʣʝʜʚʘʥʦʪʦ ʠʟʤʝʨʝʥʠʝ ʥʘ ʪʨʘʥʟʘʢʮʠʦʥʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʝ 

ʩʲʩ ʩʪʦʡʥʦʩʪ R = 0,39. ʇʦʩʦʯʝʥʠʪʝ ʜʚʝ ʚʨʝʤʝʚʠ ʦʨʠʝʥʪʘʮʠʠ ʦʙʷʩʥʷʚʘʪ 15 % ʦʪ 

ʚʘʨʠʘʮʠʷʪʘ ʥʘ ʜʠʤʝʥʩʠʷʪʘ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝ - ʧʘʩʠʚʥʦñ (ȹR² = 0,15). 

ʇʦʣʫʯʝʥʠʷʪ ʧʨʦʮʝʥʪ ʨʘʟʢʨʠʚʘ, ʯʝ ʩʲʱʝʩʪʚʫʚʘʪ ʠ ʜʨʫʛʠ ʬʘʢʪʦʨʠ, ʦʪ ʢʦʠʪʦ ʟʘʚʠʩʠ 

ʠʟʩʣʝʜʚʘʥʘʪʘ ʟʘʚʠʩʠʤʘ ʧʨʦʤʝʥʣʠʚʘ.  

ɺʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ ʝ ʧʨʝʜʠʢʪʦʨ ʥʘ ʣʠʜʝʨʩʢʦʪʦ 

ʧʦʚʝʜʝʥʠʝ, ʩʚʲʨʟʘʥʦ ʩ ʧʘʩʠʚʥʦʩʪ ʠ ʙʝʟʠʥʠʮʠʘʪʠʚʥʦʩʪ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʜʦ ʤʦʤʝʥʪʘ, ʚ ʢʦʡʪʦ ʚʲʟʥʠʢʥʘʪ ʩʝʨʠʦʟʥʠ ʧʨʦʙʣʝʤʠ, ʠʟʠʩʢʚʘʱʠ ʩʧʝʰʥʘʪʘ 

ʥʘʤʝʩʘ ʥʘ ʣʠʜʝʨʘ. ʆʨʠʝʥʪʘʮʠʷʪʘ ʢʲʤ ʚʨʝʤʝʚʘʪʘ ʟʦʥʘ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ ʧʨʝʜʧʦʣʘʛʘ 

ʦʪʨʠʮʘʪʝʣʥʦ ʦʪʥʦʰʝʥʠʝ ʢʲʤ ʤʠʥʘʣʦʪʦ, ʢʦʝʪʦ ʩʝ ʧʨʝʚʨʲʱʘ ʚ ʥʝʛʘʪʠʚʝʥ ʦʧʠʪ ʟʘ 

ʠʥʜʠʚʠʜʘ ʚ ʥʘʩʪʦʷʱʝʪʦ (Thoms, 2004; Zimbardo & Boyd, 2008). ʅʘʪʨʫʧʘʥʠʷʪ ʥʝʛʘʪʠʚʝʥ 

ʦʧʠʪ ʧʨʦʚʦʢʠʨʘ ʟʘʱʠʪʥʦʪʦ ʧʦʚʝʜʝʥʠʝ ʥʘ ʣʠʜʝʨʘ, ʢʦʡʪʦ ʟʥʘʝ, ʯʝ ʧʨʦʙʣʝʤʠʪʝ ʦʪ 

ʤʠʥʘʣʦʪʦ ʩʝ ʧʦʚʪʘʨʷʪ ʠ ʱʝ ʚʲʟʥʠʢʥʘʪ ʚ ʥʘʩʪʦʷʱʝʪʦ, ʚʲʧʨʝʢʠ ʥʝʛʦʚʠʪʝ ʫʩʠʣʠʷ ʜʘ ʛʠ 

ʧʨʝʜʦʪʚʨʘʪʠ. ʉʣʝʜʦʚʘʪʝʣʥʦ ʣʠʜʝʨʲʪ, ʦʨʠʝʥʪʠʨʘʥ ʢʲʤ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ, ʥʝ ʙʠ ʠʤʘʣ 

ʤʦʪʠʚʘʮʠʷʪʘ ʜʘ ʫʯʘʩʪʚʘ ʘʢʪʠʚʥʦ ʚ ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʪʲʡ ʢʘʪʦ ʦʩʲʟʥʘʚʘ, 

ʯʝ ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʥʝʛʦʚʘʪʘ ʥʘʤʝʩʘ, ʱʝ ʚʲʟʥʠʢʥʘʪ ʧʨʦʙʣʝʤʥʠ ʩʠʪʫʘʮʠʠ. ɽʪʦ ʟʘʱʦ ʪʦʡ ʧʦ-

ʩʢʦʨʦ ʙʠ ʩʝ ʥʘʤʝʩʠʣ ʪʦʛʘʚʘ, ʢʦʛʘʪʦ ʧʦʣʦʞʝʥʠʝʪʦ ʩʪʘʥʝ ʢʨʠʪʠʯʥʦ.  

ʉʲʛʣʘʩʥʦ ʨʝʟʫʣʪʘʪʠʪʝ ʚʪʦʨʠʷʪ ʧʨʝʜʠʢʪʦʨ ʥʘ ʧʘʩʠʚʥʘʪʘ ʬʦʨʤʘ ʥʘ ʜʠʤʝʥʩʠʷʪʘ 

Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝñ ʝ ʚʨʝʤʝʚʘʪʘ ʦʨʠʝʥʪʘʮʠʷ Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ. 

ʃʠʜʝʨʲʪ, ʦʨʠʝʥʪʠʨʘʥ ʢʲʤ ʪʘʟʠ ʚʨʝʤʝʚʘ ʟʦʥʘ, ʩʝ ʩʪʨʝʤʠ ʢʲʤ ʫʜʦʚʦʣʩʪʚʝʥʠ ʧʨʝʞʠʚʷʚʘʥʠʷ 

ʠ ʞʠʚʝʝ ʟʘ ʤʦʤʝʥʪʘ (Zimbardo & Boyd, 2008). ʉʣʝʜ ʢʘʪʦ ʟʘ ʪʦʟʠ ʪʠʧ ʨʲʢʦʚʦʜʠʪʝʣ ʝ ʧʦ-

ʚʘʞʥʦ ʫʜʦʚʦʣʩʪʚʠʝʪʦ, ʢʦʝʪʦ ʤʦʞʝ ʜʘ ʩʝ ʠʟʚʣʝʯʝ ʦʪ ʩʣʫʯʚʘʱʦʪʦ ʩʝ Ăʪʫʢñ ʠ Ăʩʝʛʘñ, ʙʠʭʤʝ 

ʤʦʛʣʠ ʜʘ ʦʯʘʢʚʘʤʝ ʣʠʧʩʘ ʥʘ ʞʝʣʘʥʠʝ ʦʪ ʥʝʛʦʚʘ ʩʪʨʘʥʘ ʜʘ ʫʯʘʩʪʚʘ ʘʢʪʠʚʥʦ ʚ 

ʫʧʨʘʚʣʝʥʠʝʪʦ ʠ ʜʘ ʩʝ ʘʥʛʘʞʠʨʘ ʚʩʝʢʠʜʥʝʚʥʦ ʩ ʪʝʢʫʱ ʢʦʥʪʨʦʣ ʠ ʥʘʙʣʶʜʝʥʠʝ, ʪʲʡ ʢʘʪʦ 

ʪʝʟʠ ʜʝʡʥʦʩʪʠ ʧʨʝʜʠʟʚʠʢʚʘʪ ʥʘʧʨʝʞʝʥʠʝ ʠ ʝʣʠʤʠʥʠʨʘʪ ʫʜʦʚʦʣʩʪʚʠʝʪʦ. ɾʠʚʝʝʱʠʷʪ ʟʘ 

ʤʠʛʘ ʣʠʜʝʨ ʙʠ ʩʝ ʥʘʤʝʩʠʣ ʚ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʷ ʞʠʚʦʪ ʝʜʚʘ ʢʦʛʘʪʦ ʧʨʦʙʣʝʤʠʪʝ ʩʪʘʥʘʪ 

ʩʝʨʠʦʟʥʠ, ʥʦ ʧʨʝʟ ʧʝʨʠʦʜʘ, ʚ ʢʦʡʪʦ ʥʝ ʫʯʘʩʪʚʘ ʘʢʪʠʚʥʦ ʚ ʫʧʨʘʚʣʝʥʠʝʪʦ, ʪʦʡ ʙʠ ʤʦʛʲʣ ʜʘ 

ʩʝ ʥʘʩʣʘʞʜʘʚʘ ʥʘ ʩʧʦʢʦʡʥʦ ʠ ʧʨʠʷʪʥʦ ʝʞʝʜʥʝʚʠʝ. 
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3.6.9. ʇʨʝʜʠʢʪʦʨʠ ʥʘ ʣʠʙʝʨʘʣʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ 

ʋʩʪʘʥʦʚʝʥʠʪʝ ʢʦʨʝʣʘʮʠʦʥʥʠ ʚʨʲʟʢʠ ʤʝʞʜʫ ʚʨʝʤʝʚʠʪʝ ʦʨʠʝʥʪʘʮʠʠ Ăʥʝʛʘʪʠʚʥʦ 

ʤʠʥʘʣʦñ, Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ, Ăʬʘʪʘʣʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʠ Ăʙʲʜʝʱʝñ ʠ 

ʣʠʙʝʨʘʣʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ ʥʠ ʜʘʚʘʪ ʦʩʥʦʚʘʥʠʝ ʜʘ ʧʨʦʚʝʜʝʤ ʤʥʦʛʦʬʘʢʪʦʨʝʥ ʩʪʲʧʢʦʚ 

ʨʝʛʨʝʩʠʦʥʝʥ ʘʥʘʣʠʟ, ʚ ʢʦʡʪʦ ʜʘ ʚʢʣʶʯʠʤ ʬʘʢʪʦʨʠʪʝ, ʥʘʤʠʨʘʱʠ ʩʝ ʚ ʩʪʘʪʠʩʪʠʯʝʩʢʠ 

ʟʥʘʯʠʤʘ ʢʦʨʝʣʘʮʠʦʥʥʘ ʟʘʚʠʩʠʤʦʩʪ ʩ ʧʦʩʦʯʝʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ. ɺ ʊʘʙʣʠʮʠ 34 ʠ 35 ʩʘ 

ʧʨʝʜʩʪʘʚʝʥʠ ʧʦʣʫʯʝʥʠʪʝ ʦʪ ʘʥʘʣʠʟʘ ʨʝʟʫʣʪʘʪʠ. 

 

ʊʘʙʣʠʮʘ 34 ʆʩʥʦʚʥʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʨʝʛʨʝʩʠʦʥʥʠʷ ʤʦʜʝʣ 

R ȹRĮ F ʉʪ. ʟʥʘʯʠʤʦʩʪ (ʨ) 

0,50ª 0,25 35,68 0,00 

   ʘ. ʇʨʝʜʠʢʪʦʨʠ: ʅʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦ, ʍʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝ 

 

ʊʘʙʣʠʮʘ 35 ʇʨʝʜʠʢʪʦʨʠ ʥʘ ʣʠʙʝʨʘʣʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ - ʢʦʝʬʠʮʠʝʥʪʠª 

 

ʄʦʜʝʣ 

ʉʪʘʥʜʘʨʪʠʟʠʨʘʥʠ 

ʢʦʝʬʠʮʠʝʥʪʠ 

 

ʉʪʘʪʠʩʪʠʯʝʩʢʘ 

ʟʥʘʯʠʤʦʩʪ (ʨ) ɹʝʪʘ (ɓ) 

ʅʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦ 0,39 0,000 

ʍʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝ 0,28 0,000 

          ʘ. ɿʘʚʠʩʠʤʘ ʧʨʦʤʝʥʣʠʚʘ: ʃʠʙʝʨʘʣʥʦ ʣʠʜʝʨʩʪʚʦ                                                                                                                                                                         

 

ʇʦʣʫʯʝʥʠʷʪ ʨʝʛʨʝʩʠʦʥʝʥ ʤʦʜʝʣ ʝ ʘʜʝʢʚʘʪʝʥ ʧʨʠ ʥʠʚʦ ʥʘ ʟʥʘʯʠʤʦʩʪ ʨ ᾽ 0,05 ʠ 

ʢʦʝʬʠʮʠʝʥʪ ʥʘ ʌʠʰʲʨ F = 35,68. ʋʩʪʘʥʦʚʷʚʘ ʩʝ, ʯʝ ʣʠʙʝʨʘʣʥʦʪʦ ʣʠʜʝʨʩʪʚʦ ʩʝ 

ʜʝʪʝʨʤʠʥʠʨʘ ʥʘʡ-ʚʝʯʝ ʦʪ ʬʘʢʪʦʨʘ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ (ɓ = 0,39; ʨ ᾽ 0,001) ʠ ʚ ʧʦ-ʥʠʩʢʘ 

ʩʪʝʧʝʥ ʦʪ ʚʨʝʤʝʚʘʪʘ ʜʠʤʝʥʩʠʷ Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ (ɓ = 0,28; ʨ ᾽ 0,001). ʆʙʱʠʷʪ 

ʢʦʝʬʠʮʠʝʥʪ ʥʘ ʤʥʦʞʝʩʪʚʝʥʘ ʢʦʨʝʣʘʮʠʷ ʤʝʞʜʫ ʬʘʢʪʦʨʠʪʝ Ăʥʝʛʘʪʠʚʥʦ ʤʠʥʘʣʦñ ʠ 

Ăʭʝʜʦʥʠʩʪʠʯʥʦ ʥʘʩʪʦʷʱʝñ ʠ ʣʠʙʝʨʘʣʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ ʝ ʩʲʩ ʩʪʦʡʥʦʩʪ R = 0,50. ɼʚʝʪʝ 

ʚʨʝʤʝʚʠ ʦʨʠʝʥʪʘʮʠʠ ʦʙʷʩʥʷʚʘʪ 25 % ʦʪ ʚʘʨʠʘʮʠʷʪʘ ʥʘ ʣʠʙʝʨʘʣʥʦʪʦ ʣʠʜʝʨʩʪʚʦ (ȹR² = 

0,25), ʢʦʝʪʦ ʦʟʥʘʯʘʚʘ, ʯʝ ʠʤʘ ʠ ʜʨʫʛʠ ʬʘʢʪʦʨʠ, ʚʣʠʷʝʱʠ ʚʲʨʭʫ ʨʘʟʛʣʝʜʘʥʠʷ ʣʠʜʝʨʩʢʠ 

ʩʪʠʣ.  

ʇʨʘʚʠ ʚʧʝʯʘʪʣʝʥʠʝ, ʯʝ ʜʚʘʪʘ ʧʨʝʜʠʢʪʦʨʘ ʥʘ ʣʠʙʝʨʘʣʥʠʷ ʣʠʜʝʨʩʢʠ ʩʪʠʣ ʩʘ ʩʲʱʠʪʝ 

ʢʘʪʦ ʪʝʟʠ ʥʘ ʧʘʩʠʚʥʘʪʘ ʬʦʨʤʘ ʥʘ ʜʠʤʝʥʩʠʷʪʘ Ăʫʧʨʘʚʣʝʥʠʝ ʧʦ ʠʟʢʣʶʯʝʥʠʝñ. ʃʦʛʠʢʘʪʘ ʥʘ 




